From: "Girish Karachiwala @ Compassites" <girish.karachiwala@compassites.net>

Sent: Thur 8/28/2008 10:08:30 AM (UTC-07:00)

To: "Seymour Duncker" <seymour.duncker@icharts.net>

Cc: "Hans-Bernd Dreis" <hans-bernd.dreis@icharts.net>

Subject: New versions of portal with new Ul and studio: things to be careful of during

demo

Hi Seymour,
The portal with new Ul (3 pages) is up: http:/dev.icharts.net/ichartsNewUl/ DO NOT FORGET
“I” at end.

The old Ul version is running parallel at: http://dev.icharts.net/ichartPortal/

The new version of studio is integrated into both.

Following are some issues which you need to be careful about during demo:

1. When you come from edit chart, and go to data sheet tab, you do not see toolbar to edit data
sheet.

=> You can first go to “create new data sheet” and then come back to edit this sheet.

2. When uploading audio comment, do not try to play the comment in the same popup window
where you uploaded. It will give error.

=> You can close the popup window and open it again to play. Or you can go to preview and
play.

3. The close button in portal -> studio does not close.

4. Existing pie chart preset in Seymour’s account gives error.

5. After uploading audio comment, when saving chart, you get 2 confirmation messages : 1 for
chart and 1 for audio comment.

6. In the portal there seems to be problem of session being shared between users. So all of us
please refrain from accessing portal while Seymour is demoing.

Regards,
Girish
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Regards,

Girish Karachiwala

Compassites Software Solutions Pvt., Ltd.,
T: +91-20-3020 5521

F: +91-20-3020 5525

C: +91-98605 19233
E:girish.karachiwala@compassites.net

U: www.compassites.net

The information contained in this communication is intended solely for the use of the individual or entity to which it is
addressed, and may contain confidential or legally privileged information. If you are not the intended recipient, you are
hereby notified that any use or dissemination of this information in any manner is strictly prohibited and may be
unlawful. If you have received this communication in error, please notify me immediately by responding to this mail and
then delete it from your system. Compassites Software Solutions Private Limited is neither liable for the improper and
incomplete transmission of the information contained in this communication nor for any delay in its receipt.
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