From: "Hans-Bernd Dreis" <hans-bernd.dreis@icharts.net>

Sent: Thur 9/4/2008 1:03:11 AM (UTC-07:00)

To: "seymour.duncker@icharts.net" <seymour.duncker@icharts.net>, "Gautam
Mehta" <1987gautam@gmail.com>, Dipesh <jaindips88@gmail.com>

Cc: "iCharts | Tyron Montgomery" <tyron.montgomery@icharts.net>

Subject: Q&A collection

Hi Crunchers,

here is the short list of Q topics for which we need breakdowns (in term of moe refined questions
and of course answers). For Gautam and the factory team the focus is on the questions first. One

collected we start to do the answers. Focus Seymour and me. Lets discuss if the factory team can
support here.

Portal
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. What is the purpose of the icharts Portal

. How to register

. What happens if I loose my account data (user/password)

. What means community and how do I get a member

. How can I create my own charts

. How can I publish my own charts

. What charts are displayed on top of the list

. What are the copy right conditions of the charts

. What happens to the charts that I have published and what else can I do with them

. What is the meaning of MyCharts
. Is the search function an internet search or local

Studio:
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. What do I have to do first to create an icharts

. What is the meaning of the buttons on the left

. What is the meaning of the buttons on the right

. What kind of data can I upload

. Can I modify my data and download again

. What kind of charts can I make

. How do I use the workbench when crating a charts. What do I have to drop where.
. How can I correct wrong drops

. What kind of intreractive function do I have.

. How are the interactive functios be used
. What means Publishm Share and Download
. What is an audio comment

Please go ahead and share with the factory team

Hans-Bernd
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USA: 946 Tamarack Lane, Suite #8 Sunnyvale, CA 94086

Germany: Zenettistr. 47 Rgb.EG, 80337 Muenchen

This e-mail message and any attachment to it contains confidential information. If you are not
the intended recipient, you must not disclose, copy or distribute this message or parts of it to
anyone or to take any action in reliance on the information contained. If you have received this e-
mail in error, please immediately notify us and delete this message. E-mail transmissions cannot
be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost,
destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept
liability for any errors or omissions in the contents of this message which arise as a result of e-
mail transmission.
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