From: "Hans-Bernd Dreis" <hans-bernd.dreis@icharts.net>

Sent: Mon 9/8/2008 12:52:02 AM (UTC-07:00)
To: "Girish Karachiwala @ Compassites" <girish.karachiwala@compassites.net>
Cc: "Mukund Krishnamurthy" <mukund.krishnamurthy@compassites.net>, "Seymour

Duncker" <seymour.duncker@icharts.net>
Subject: Re: topics happenend the last 4 hours

Updated list to be resolved immediately:
1. Seymour got that error in account / password geoffrey / factory again, see his mail

2.Ticket346 raised. user switched to privat
3. Ticket 344: NO CHART UNDER TOP LEVEL CATEGORIES

4. Ticket 347: Thumbnails disappear in e.g. account / pw geoffrey / factory

On Sun, Sep 7, 2008 at 9:20 PM, Hans-Bernd Dreis <hans-bernd.dreis@icharts.net> wrote:

Hi Girish,
hope you could sleep a bit at least.
Since our last talk we have been working on the pilot:

1. Seymour got that error in account / password geoffrey / factory again, see his mail

2.Ticket346 raised. Pilot Portal: user with uploaded pictures switch randomly to privat and get lost from
community list. It means that they are visible in community with all data but without picture. If editing the
profile after that happened it appears private again. Ticket assigned to Mukund.

regards
Hans-Bernd

iCharts, Inc.

USA: 946 Tamarack Lane, Suite #8 Sunnyvale, CA 94086

Germany: Zenettistr. 47 Rgb.EG, 80337 Muenchen

This e-mail message and any attachment to it contains confidential information. If you are
not the intended recipient, you must not disclose, copy or distribute this message or parts of it
to anyone or to take any action in reliance on the information contained. If you have received
this e-mail in error, please immediately notify us and delete this message. E-mail
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transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The
sender therefore does not accept liability for any errors or omissions in the contents of this
message which arise as a result of e-mail transmission.
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