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Happy New Year! As | return from the holidays and begin the year ahead, I'm energized and excited
about all the amazing accomplishments we achieved with WebEx in 2014. Many recollections come to
mind that I’d like to share with you. And | have exciting news for 2015 — already! More on this in just a
minute...

WebEXx is really at the core of everyone’s work life. With over 60 million users and more than 1 million
meetings a day, we really impact how people work and live. It was just a little over a year ago that |
started leading the Cloud Collaboration Applications team at Cisco. When | started, | challenged the
WebEx product team with a new goal to dramatically improve our already great web conferencing tool.
A key element of this goal was a focus on simplicity. Making WebEx simple in addition to enhancing
functionality was the target. Bottom line: It is our mission to delight every WebEx user and make their
work life more productive.
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R R This month, we released additional
) improvements to make it easier for
anyone to share content in a
meeting. We also introduced a
super-simple one-click way to
schedule and join meetings via
Personal Rooms.

We are very pleased with the
feedback we are getting from
customers who are already using
the New WebEx. The overwhelming
positive feedback includes comments like these “love the new interface,” “WebEx is cool again,” and
“super slick.” The overall general sentiment is that we are making progress in the right direction. You
can rely on us that this is just the beginning. There is more work for us to do and you will never see us
slow down while executing for user delight.

Cloud-based Conferencing

Last year we also expanded WebEx conferencing with the introduction of Collaboration Meeting
Rooms, our cloud-based video-bridging service. This new service helps address what many of you
had asked us to provide - one touch to join meetings regardless of the video device or conferencing
flavor you use. Organizations such as Moffitt Cancer Center have told us that with Cisco CMR, “This
new way of meeting has revolutionized how we practice medicine. Now we want to share it with all our
partner affiliates.”

Industry Recognition

And now, | have exciting news to share. As an additional complement to the changes we made to
WebEx over the last year, Gartner has recognized Cisco as a leader in the latest release of the Gartner
Magic Quadrant for Web Conferencing. Gartner once again positioned Cisco as a leader for “ability to
execute” and “completeness of vision.” We consider this as a nod and appreciate it as we strive to
deliver the world’s best web conferencing solution to you every day.

As we celebrate this success, | want to thank you for sharing your feedback.

| look forward to the year ahead and toward making many more developments to WebEx to help you
accomplish great things more effectively.

The above graphic was published by Gartner, Inc. as part of a larger research document and should be
> upon request from
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Figure 1. Magic Quadrant for Web Conferencing
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Gartner does not endorse any vendor, produc
or service depicted in its research
publications, and does not advise technology
users to select only those vendors with the
highest ratings or other designation. Gartner
research publications consist of the opinions
of Gartner’s research organization and should
not be construed as statements of fact.
Gartner disclaims all warranties, expressed or
implied, with respect to this research,
including any warranties of merchantability or
fitness for a particular purpose.
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2 Comments

. - Elliot says:

January 17, 2015 at 5:42 am

we also need to make the WebEx easily to use. Easily to auto-update such as
App-style.

. - Peter Stewart says:
January 18, 2015 at 9:20 pm

Jens - good update. As a long-time WebEXx partner, we think Cisco has made
some great leaps in the last year with the new WebEx Ul, CMR, and updated

Cisco video endpoints. There’s a good reason Cisco has 50% of the web
conferencing market share.

Comments are closed.
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Ask a Question | Answer a Question

Engage with your peers and Cisco about collaboration products such as contact center, IP
telephony, collaboration applications and telepresence.

Collaboration, Voice and Video Comm...

See why millions of people trust Cisco Webex for team collaboration, video conferencing, online
meetings, business growth, video chat, and more.

Visit the Webex Blog today!

CONNECT WITH US
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