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Notices

This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries. Consult
your local IBM representative for information on the products and services currently available in your area.
Any reference to an IBM product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product, program, or service that
does not infringe any IBM intellectual property right may be used instead. However, it is the user's
responsibility to evaluate and verify the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter described in this document.
The furnishing of this document does not give you any license to these patents. You can send license
inquiries, in writing, to:

IBM Director of Licensing, IBM Corporation, North Castle Drive Armonk, NY 10504-1785 U.S.A.

The following paragraph does not apply to the United Kingdom or any other country where such provisions
are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES
THIS PUBLICATION "AS 1S" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer
of express or implied warranties in certain transactions, therefore, this statement may not apply to you.

This information could include technical inaccuracies or typographical errors. Changes are periodically made
to the information herein; these changes will be incorporated in new editions of the publication. IBM may
make improvements and/or changes in the product(s) and/or the program(s) described in this publication at
any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any
manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of the
materials for this IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it believes appropriate without
incurring any obligation to you.

Information concerning non-IBM products was obtained from the suppliers of those products, their published
announcements or other publicly available sources. IBM has not tested those products and cannot confirm
the accuracy of performance, compatibility or any other claims related to non-IBM products. Questions on
the capabilities of non-IBM products should be addressed to the suppliers of those products.

This information contains examples of data and reports used in daily business operations. To illustrate them
as completely as possible, the examples include the names of individuals, companies, brands, and products.
All of these names are fictitious and any similarity to the names and addresses used by an actual business
enterprise is entirely coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrates programming
techniques on various operating platforms. You may copy, modify, and distribute these sample programs in
any form without payment to IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating platform for which the
sample programs are written. These examples have not been thoroughly tested under all conditions. IBM,
therefore, cannot guarantee or imply reliability, serviceability, or function of these programs. You may copy,
modify, and distribute these sample programs in any form without payment to IBM for the purposes of
developing, using, marketing, or distributing application programs conforming to IBM's application
programming interfaces.
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Preface

This IBM® Redbook is part of a series of four volumes related to WebSphere®
Everyplace® Access Version 5.0. These redbooks help you plan, install,
administer, and develop mobile applications to run in a WebSphere Everyplace
Access Version 5.0 environment. The information provided in these redbooks
targets business-to-employee (B2E) enterprise applications, but most of the
scenarios presented will apply to business-to-consumer (B2C) applications as
well. In these redbooks, you will find step-by-step examples and scenarios
showing ways to integrate your enterprise applications into a WebSphere
Everyplace Access environment using the WebSphere Studio Site Developer
and the Everyplace Toolkit, as well as extend your online and offline application
capabilities to use other advanced functions.

In this book you will also find step-by-step sample scenarios showing ways to
synchronize Domino® and Microsoft® Exchange e-Mail servers as well as
relational JDBC databases with DB2® Everyplace databases on your client
devices such as Pocket PCs and Palm devices.

A basic knowledge of Java™ technologies such as servlets, JavaBeans, EJBs,
JavaServer Pages (JSPs), as well as XML applications and the terminology used
in Web publishing, is assumed.

The following IBM WebSphere Everyplace Access V5 redbooks are part of this
offering:

» IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume I: Installation and Administration, SG24-6462

» IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume Il: Application Development, SG24-6463

» IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume Ill: E-Mail and Database Synchronization, SG24-6676

» IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume IV: Advanced Topics, SG24-6677

The team that wrote this redbook

This redbook was produced by a team of specialists from around the world
working at the International Technical Support Organization, Raleigh Center.

© Copyright IBM Corp. 2005. All rights reserved. ix

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook

Central, http://ebookcentral.proquest.com/lib/multco/detail.action?docID=3306598.
Created from multco on 2024-05-15 23:00:11.



Juan R. Rodriguez is a Consultant at IBM ITSO, Raleigh
Center. He received his M.S. degree in Computer Science
from lowa State University. He writes extensively and teaches
IBM classes worldwide on such topics as networking,
pervasive computing, Web technologies, and information
security. Before joining the IBM ITSO, he worked at IBM
Research Triangle Park, North Carolina as a designer and
developer of networking products.

Anna Gangitano holds an M.S in Computer Science
Engineering from Catania University, Italy. She is currently an
IT Wireless Infrastructure Specialist working at the IBM
SEMEA Sud, Mobile Technology Centre in Italy. Anna has a
strong background in wireless solutions and has developed
Digital Media solutions in collaboration with the IBM Boca
Raton laboratory. She has experience on GPRS networks and
a good knowledge of IBM Pervasive Computing products.

Gianfranco Rutigliano holds a degree in Systems
Engineering from the University of Lima (Peru) and has been a
member of IBM Global Services for four years. He has strong
experience designing and implementing pervasive and
Java-based Web solutions. He is currently a Software Architect
for Avatar e-Business Solutions, an IBM Business Partner, and
has participated in several ITSO residencies for pervasive
computing and WebSphere technologies.

Guillermo Villavicencio holds a degree in Informatics
Engineering from the Pontifical Catholic University of Peru and
works as a Software Architect for Avatar e-Business Solutions,
an IBM Business Partner. He has been an architect for several
e-business projects including wireless and Portal solutions. His
current area of expertise is centered around Web technologies
and pervasive computing.

Thanks to the following people for their contributions to this project:

Margaret Ticknor
International Technical Support Organization, Raleigh Center

Mary Fisher
IBM Boca Raton, Florida, USA

Julie Czubik
International Technical Support Organization, Poughkeepsie Center

Copyright © 2005. | B M. All rights reserved.

X IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-15 23:00:11.



Become a published author

Join us for a two- to six-week residency program! Help write an IBM Redbook
dealing with specific products or solutions, while getting hands-on experience
with leading-edge technologies. You'll team with IBM technical professionals,
Business Partners and/or customers.

Your efforts will help increase product acceptance and customer satisfaction. As
a bonus, you'll develop a network of contacts in IBM development labs, and
increase your productivity and marketability.

Find out more about the residency program, browse the residency index, and
apply online at:

ibm.com/redbooks/residencies.html

Comments welcome
Your comments are important to us!
We want our Redbooks™ to be as helpful as possible. Send us your comments
about this or other Redbooks in one of the following ways:
» Use the online Contact us review redbook form found at:
ibm.com/redbooks
» Send your comments in an email to:
redbook@us . ibm.com
» Mail your comments to:

IBM Corporation, International Technical Support Organization
Dept. HZ8 Building 662

P.O. Box 12195

Research Triangle Park, NC 27709-2195

Copyright © 2005. | B M. All rights reserved.

Preface  xi

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?docID=3306598.
Created from multco on 2024-05-15 23:00:11.



Copyright © 2005. | B M. All rights reserved.

X

IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-15 23:00:11.



Copyright © 2005. | B M. All rights reserved.

PIM and e-mail
synchronization with
Domino Server

This chapter provides information about using Everyplace Synchronization
Server (ESS). The Everyplace Synchronization Server is a scalable solution for
synchronizing personal information management (PIM) data between mobile
devices and the Lotus® Domino Server. The Synchronization Server leverages
the proven technology of TrueSync. TrueSync is an embedded synchronization
engine on which IBM has built a flexible adapter framework to provide
synchronization with various servers, regardless of the platform or format of the
data. To support multiple platforms, Synchronization Server uses the Java 2
platform (J2EE) and the SyncML 1.1.1 protocols between the Synchronization
Server and mobile devices. Mobile devices can establish either a wireless or
wired connection to synchronize data over the Internet, a Wireless network, an
intranet, a local area network (LAN), or a wide area network (WAN) using
TCP/IP. Topics covered in this chapter included:

» Overview

How it works
Configuration
Sample scenario
Hints and tips

vVvyyvYyy
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1.1 Overview

Today, the need for mobile users is to reach their PIM and e-mail, and update
their records (calendar, memo, etc.) from everywhere, even if they are offline.
ESS allows all this: The mobile device users share PIM and e-mail data between
their devices and their company mail servers using SyncML protocols and
messages exchange.

ESS is a PIM and e-mail SyncML compliant Synchronization Server. The current
server SyncML level is 1.1.1, and includes some SyncML 1.2 features (for
example, suspend-resume), and is backward compatible with older clients.

1.2 How it works

ESS interfaces with Domino (5.0.12 to 6.5.1) thanks to a special adapter, and
utilizes WebSphere Portal Server for user management, security, server
administration, and definition of user synchronization preferences.

With this solution we can synchronize PIM (contacts, tasks, calendar, memos,
etc.) and e-mail data with the IBM Everyplace client and native SyncML clients.

Thanks to a special portlet, it is possible to choose a personal profile and define
preferences and how conflicts are to be resolved during the synchronization
process. You may synchronize your e-mail account with several devices, and
you may define unique profiles for each of those devices.

A PIM adapter is provided (the Lotus Domino Adapter). It can synchronize with
any number of Lotus Domino servers that are in the same domain.

To use the e-mail synchronization system, a valid WEA user is necessary;
therefore, a user needs a user ID to log in to WEA, and also an ID to log in to his
Lotus Domino e-mail server. The WEA user ID is used to identify the user to
WEA, and his mail server ID is used by WEA to identify the account from which
mail will be retrieved.

Once all user ID and password information is available to WEA, WEA then uses
the NotesID to connect to the e-mail system as an administrator and access the
user’s PIM e-mail data.
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Figure 1-1 Everyplace Synchronization Server

ESS contains two main server components: Synchronization Server and
Everyplace Synchronization Server enterprise application. The first one contains
the PIM adapter for connecting to the backend server, while the second one
contains the SyncML servlet, which handles the synchronization process.

Note: Both server components must be up and running to use synchronization
capabilities.

The Synchronization Server is managed by the synchronization service. It is
possible to verify the status of the server to the Manage Server portlet: You can
start and stop Synchronization Server from this portlet. Also, this portlet shows
the configured PIM servers and their settings and status.

Once WebSphere Everyplace Access is connected to the Domino Server,
WebSphere Everyplace Access uses the Lotus Domino user ID of the individual
to retrieve PIM and e-mail data. However, before WebSphere Everyplace Access
can do this:

» The Adapter Admin ID must be configured to have read access to the Public
Name and Address Book (names.nsf) on the Lotus Domino Server. The
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address book must include the short name, user name, and Internet
password for every user who uses ESS to synchronize Lotus Domino
documents.

The Lotus Domino mail database for each user must grant manager access
and ability to delete to the ID. In addition to this, the maximum Internet name
and password must be set to Editor or Manager.

After synchronization, the user can access and update his PIM and e-mail data.
Any updates made will be stored on the client device until the next
synchronization.

1.3 Configuration

Configuring the Everyplace Synchronization Server for synchronization with a
Lotus Domino Server involves the following:

>

Configure the Lotus Notes® client on the Synchronization Server on a
Windows® machine.

Verify that HTTP and DIIOP tasks are always started.

Domino Server configuration: Provide the full host name for each Domino
Server in the names.nsf file.

Create the Administrator user.

Configure template inheritance on the user's Lotus Notes client.

Add the Domino administration ID to the ACL of the mail.box database.
Configure Lotus Notes for the user.

Configure the Websphere Everyplace Access server.

Configure the user portlets.

Synchronize e-mail between a Domino server and a PDA.

1.3.1 Lotus Notes client configuration

Copyright © 2005. | B M. All rights reserved.

A prerequisite for the Lotus Domino adapter is that the Lotus Notes client is
installed in the same computer, because it is used by the Synchronization Server
and the Lotus Domino adapter to communicate with the Lotus domino e-mail
database that users synchronize with.
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Note: The Notes client that is installed on the ESS server machine is only
intended to be used internally by ESS. It is not intended as a general-use
client, and so following installation of the client you will find that the Notes icon
on the desktop will not successfully bring up the client.

However, to permit the use of the Notes client icon you can do one of the
following

>

Add the NotesData directory to the system PATH environment variable (by
default, C:\Program Files\WebSphere\IBMSyncServer\NotesData).

Change the Start in field in the Notes icon to point to the NotesData directory.

Create a new icon for C:\Program Files\Lotus\Notes\notes.exe that specifies

the NotesData directory as the location of the notes.ini file. This is done by
setting the Target field in the icon to specify “C:\Program
Files\Lotus\Notes\notes.exe" "=C:\Program
Files\WebSphere\IBMSyncServer\NotesData\notes.ini".

Installation of the Lotus Notes client sets up the procedure automatically, if the

administrator ID for the Domino server can authenticate synchronization users. If

it cannot, the steps must be performed manually.

1. After installing Synchronization Server, start the Lotus Notes client running on

Synchronization Server and switch to the administrator ID.
2. Select File — Preferences — User Preferences.
3. Select the Ports tab on the left column of the dialog.

4. Ensure that the check boxes below TCPIP are not checked (that is, the ports

are disabled).
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Figure 1-2 User Preferences - Ports tab
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9.

Restart the Notes client (and ESS if it is running).
Open the local address book (Server = Local / Filename = names.nsf).
From the menu choose View — Advanced — Locations.

Open your current location document, which is "Office (Network)" by default.
(The current location is shown at the bottom right corner of the Notes client.)

Click the Edit Location button.

10.Select the Servers tab.

11.In the Home/Mail Server field, enter the fully qualified name of the Domino

Copyright © 2005. | B M. All rights reserved.

server that contains the Domino Directory capable of authenticating your
synchronization users, in this example it is wea5e. Verify that all other fields
on the Servers tab are blank.
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Figure 1-3 Connection Configuration Wizard - Servers tab

12.Go to the Basics tab.
13.In the Location Type field, click Local Area Network.
14.Save and close the location document.

The following error message in the Synchronization Server message logs
indicates the need to complete this step:

*** ESM_DCA_610 ERROR Content Adapter Exception *** Public address book
cannot be found by this Notes client. Location Document - need a valid
value for Home/Mail Server, that has name and address book for the users
sync'ing with domino

1.3.2 Lotus Domino server configuration

The Lotus Domino Server, where PIM and e-mail data will be retrieved from,

must be first installed. For sample instructions on installing the Lotus Domino
Server see IBM WebSphere Everyplace Access V5 Handbook for Developers
and Administrators Volume |I: Installation and Administration, SG24-6462. It is
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recommended that you use Lotus Domino Version 5.0.12 or later. Once the
installation is complete, the following configuration steps can be performed.

Verify HTTP and DIIOP tasks are always started

The Lotus Domino DIIOP PIM portlets require HTTP and DIIOP to retrieve PIM
and e-mail data. We need to verify that both the HTTP and DIIOP tasks are
started when the Domino Server is started.

1. Open the file <Domino_root>\notes.ini, where <Domino_root> is the directory
where Domino is installed on the server.

2. Search for the parameter ServerTasks.

3. Verify that the parameter values includes HTTP and DIIOP. If the values are
not there, add them. For example:

ServerTasks=<other tasks>,HTTP,DIIOP
4. Save your changes.

5. When you restart the Domino Server, you should see messages in the
console indicating that these tasks have started.

Provide full host name

For every Domino server you plan to use, the fully qualified Internet hostname
must be entered in the names.nsf file. It includes the authentication server and
any Lotus Domino e-mail database servers.

Usually the names.nsf file is populated automatically, but it is a good rule to
make sure of it, performing the following steps for each Lotus Domino server:

1. From Lotus Notes, open the names.nsf file (click File — Database — Open
and select the current Domino Server).

2. Select IBM’s Directory and click Open.

Copyright © 2005. | B M. All rights reserved.
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Figure 1-4 Opening database

3. In the left panel, click Configuration — Servers — All Server documents.

4. Double-click the server name (WEAS5E/ITSORaleigh in this example).

@ IBM's Directory - ServeriServers - Lotus Motes
File Edit

Wiew  Create  Actions  Help

=10l x|

[ CHE- 785 | ABPR| ST 0L E +-0= EAQ 3|

J Address

- &=

|

l

“Welcome I ﬁu IBM's Directory - ServersServer... X]
Add Server EditSeNer @ﬁ-\ddto Cluster E:
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5. Click Edit Server on top to make an adjustment.

6. In the Basics tab, if it is not already entered, enter the fully qualified Internet
host name for the server.

@ server: wonor/ITs0Raeigh - Lotushotes I0ix]

File Edit Wiew Create Actions Help

FEEE BIGC2oonnmm =
J Address '”J @ l

J l

Welcome LL] IBhd"s Directary - ServerServer.. xlﬁjﬂ Server WEASBE /ITSOR aleigh xl

EditServer @Create Web (RE)... ®Cance|

Server : WEASE/ITSORaleigh

ST ¥

Securiiyl Farts I Server Tazks I Internet Protocals I M Tz I hizcellansous | Tranzactional Le

DOICel

Setrver name: WEARENTSORaleigh Server build number:
Server title: Routing tazks:
Domain name: IBRA ShATF listener tazk:
Fully qualified Internet WEARE. itzo.ral.ibrm.com Server's phone

haozt name: numhber(s):

]

ﬁm’tl..«mnﬁ- =R EIE
LI +|[=2_~||0ffice D=

Figure 1-6 Edit server - Basic tab

7. Click the Security tab. Add the Administrator group to the Create new
replicas database field.
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Figure 1-7 Edit server - Security tab

8. Click the Administration tab and add * to the Owner and Administrators
field. (Optional) Note that to access the e-mail with iNotes™ (Web access)
from the WEA portal using the portlets, you will need to use the full user

or

name. Instead, if you want to use the short name/user ID, you must edit the

following information on the server: On the Security tab, in the Internet
Access section, change to “More name variations with lower security”
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Figure 1-8 Edit server - Administration tab
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9. Click Save and Close to finish.
10.Restart the Domino Server.

Create the ESSadmin user

To read and write data to and from the Lotus Domino servers, the Lotus Domino

Adapter requires a global Lotus Notes ID that has read and write access to all

Lotus Domino servers that are synchronized through the Synchronization Server.

The Lotus Domino Adapter uses this ID to gain access to Lotus Domino servers

during each synchronization. The Lotus Notes password is set in the Lotus Notes

ID file and is associated with the Lotus Notes Client.
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Note: The Lotus Domino Adapter uses this administrator ID to gain access to
the Lotus Domino servers during each read or write to or from the databases.
Changing this administrator ID to an invalid value causes synchronization to
fail. You must coordinate changing this ID or password with the administrators
of your backend servers.

Therefore, we need to create a user that will be used by the Lotus Domino
Adapter to connect to the Lotus Domino Server. This user will need to belong to
the Administrators group.

1. Using the Lotus Domino Administrator client, Select Administration —
People & Groups.

2. Select People — Register on the right side.

@ IBM Domain - Domino Administrator | ;lglﬁl

File Edit Administration People Help
1C &S] 5= md® % l
[¢-2 - 0@

] l

JIEM D amnain lﬂW’eIcome xl

People & Groups | Files I Server.. I Meszaging... | Replication I Configuration I

Server: WEABENTSORaleigh
@ Releaze 6.5.1 on Windows NT 5 ‘ = Jals

v @ Domino Directaries ( )
v (E |IEM"s Directary > ﬁ People
v Pn FPeople
w ﬁﬁﬁmups > % SRR
» 2 Mailn Databases Reso
Falicies
Settings
[z=] Cetificates

@ Alt Language Info
& Deny dccess Groups

@ ©® 5 ¥l

| ][0 = [Oftes ST

Figure 1-9 Registering a new user

3. It will ask you to enter the certifier password. The certifier password was set
during the installation of Lotus Domino. Ensure that a copy of the cert.id file
from the Lotus Domino Server exists in the Lotus Domino Administrator client
directory. Enter the password and click OK.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server 13

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



Register Person -- New Entry
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4. Select OK to bypass the warning.

5. Select the Advanced check box. Enter the first name, the last name, and the
password.

Provide name, pagsword and other basic information for the new perzon. To view/edit additional
registration gettings, check the ‘Advanced' checkbox below.
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Figure 1-10 Register Person - Basics tab

6. Click Password Option to select the Set Internet password check box.

Then click OK.
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Figure 1-11 Password Options

7. Click Mail in the left pane. Click Mail Server and enter the Domino Server

name.

Note: Select Domino Web Access from the Malil file template to enable
the user to use the Lotus Notes Notebook features.
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Figure 1-12 Register Person - Mail tab

8. Select the Address tab on the left pane and enter the Internet domain.
Change the user name on the Internet address if you do not like the
automatically generated one.
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Figure 1-13 Register Person - Address tab

Copyright © 2005. | B M. All rights reserved.

9. Click ID Info on the left pane. Enter the appropriate security type and
certificate expiration date. Select the In file check box under Location for
storing user ID.
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Figure 1-14 Register Person - ID Info tab
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10.Click Groups in the left pane. Add the Administrator group to the selected
groups. In our example, the administrator group is called essadmins.
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Figure 1-15 Register Person - Groups tab

11.Click the button on the right. Select a user in the Registration queue and then
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click Register. Wait for the registration process and then click Done.
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Figure 1-16 Register Person - Groups tab

Configure template inheritance

For users to successfully synchronize with their Lotus Notes database, they must
enable template inheritance. Template inheritance is required for the Lotus notes
database to use one of the supported templates or one that the administrator has
set up. In Lotus Notes, the user needs to perform the following steps to enable
template inheritance:

1. Click File — Database — Properties. The Database Properties box opens.
2. Select the Design tab.
3. Make sure Design is not hidden and appears at the top of the box.
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Figure 1-17 Database properties - Design tab

4.

Add the Domino administration ID to the ACL

You need to add the Domino administration ID that Synchronization Server uses
to read and write to the Domino server to the ACL of the mail.box database on
the Domino server. The entry needs manager access.

1.

Select the Inherit design from master template check box (a mail template
for Notes Version 5.0 or 6.0 displays in the Template name field or a
customer template name supplied by the administrator).

Type the Notes template name in the Template name field.

Close the Database Design tab.

From the Lotus Notes, select File — Database — Open and then the current

Domino Server.
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2. In the Filename filed enter mail.box and click Open.

Open Database H B
Server | Open I

IWEAEE#ITSDHaIeigh j -
_Cancel

Database

@ Administration Bequests (5] ﬂ Bookmark... |
@ Bookmarks [B]

Ga Catalog (5]

@a Doming LDAP Schema (6]

@ Dromino YWweb Administrator [6)

@m Homepage [B]

@a |BM's Certification Log

& IBM's Directory

G Java AgentRunner |
Filename

Imail.box Browse... |

P

Figure 1-18 Opening database

3. Select File — Database — Access Control.
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Figure 1-19 Access Control List - Basics tab

4. Click Add. A window opens.

Add User

FPeople, Servers, Groups '

Figure 1-20 Adding a user

5. Click to the right of the Person, Servers, Groups field.

6. Change the Address Book to the Domain Address Book by clicking the
drop-down box at the top. Select the Adapter Admin ID and then click Add.

Then click OK.
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7. The Admin ID should now appear on the Access Control List. Select the
Person from the User Type menu. Select Manager from the Access menu.
Select the Delete documents check box.

Figure 1-21 Selecting names
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Figure 1-22 Access Control List - Basics tab

8. Click Advanced in the left pane. Verify that the Maximum Internet name &
Password field is set to Editor or Manager.
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Figure 1-23 Access Control List - Basics tab

9. Click OK and close the mail.box database.

Note: If you delete the mail.box database (the router recreates it

automatically), you must add the ACL entry again. If you plan to delete the
mail.box database periodically to avoid having to add the ACL entry each time
the mail.box database is deleted, you can add the entry to the template

(mailbox.ntf) by using square brackets.

1.3.3 Lotus Notes user configuration

Every Lotus Notes user account that will be synchronized through ESS will need
to grant appropriate access to the Adapter Admin ID. This can be done by the




individual users, or it can be done by the Domino Administrator using the Lotus
Notes client that is installed along with the Lotus Domino Server.

1. If you are a user granting manager access to your database:
a. Start up the Lotus Notes client and open your mailbox.
b. Go to step 2.

If you are a Domino Administrator granting manager access to a user’s
databases on behalf of the user:

a. Start up the Lotus Notes client that was installed with the Lotus Domino
Server.

b. Select File — Database — Open.
c. Locate the user’s database under the mail directory. Click Open.

Open Database H B
Server | Open I

WEABE /ITSOR aleigh -
| -

Databaze

& admin Bookmark... |

& Anna Gangitano

& Chrigtian Kirzch
e
Filename

Imail‘\agangita.nsf Browse... |

Figure 1-24 Open user’s database

2

d. Go to step 2.
2. Select File — Database — Access Control.

3. Click Add and then click the button to the right of the Person, server, or group
field.
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Add User

FPeople, Servers, Groups

Figure 1-25 Adding a user

4. Change the Address Book to the Domain Address Book by clicking the
drop-down box at the top. Select the Adapter ESSadmin ID and then click

Add. Click OK.
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Figure 1-26 Add the Adapter ESSadmin ID

5. The Adapter Admin ID should now appear on the Access Control List. Select
Person from the User Type menu. Select Manager from the Access menu.

Select the Delete documents check box.
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1.3.4 WEA Server configuration

Additional WebSphere Everyplace Access configurations are needed regarding
users who want to synchronize data with their mobile devices, and the
associated synchronization profiles. Those steps cover:

» Creating new WEA users who will use the ESS synchronization features.

» Configuring the Lotus Domino Adapter to synchronize with the Domino
server.

» Creating a default synchronization profile that will be used to synchronize and
filter data to the mobile devices.

Create a new WEA user

First of all, a new user account is created on the WEA server, and this user is
expected to synchronize data; therefore, the appropriate access rights to the
ESS portlets are needed. For example, follow these steps to set up a user:

1. Create a new user from the WEA portal.

2. Add the user to the essadmins or essusers group (those group are
automatically created during installation).

Note: As an alternative, you can add a new group to the essusers or
essadmins group and add the new user to this group. For details see IBM
WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume I: Installation and Administration, SG24-6462.

Configure Lotus Domino adapter

The Lotus Domino adapter needs to be configured properly to work with the
Synchronization Server. It is configured using the Lotus Domino Adapter portlet.
The Lotus Domino Adapter allows data to be synchronized between Lotus
Domino servers and mobile devices. A single Lotus Domino Adapter can support
multiple Lotus Domino servers. For example:

1. Log into WebSphere Everyplace Access as the Portal Administrator.

2. Select Administration on the Portal controls on top and then Websphere
Everyplace — Everyplace Synchronization Server Administration —
Lotus Domino Adapter on the left menu.
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Figure 1-27 Everyplace Synchronization Server Administration - Lotus Domino Adapter
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3. During the installation of ESS, you should have been prompted for the
Adapter ESSadmin ID and password. Under Lotus Domino authentication,
verify that the Administrator ID and Administrator password are correct.
Change if necessary.

4. During the installation of ESS, you should have been prompted for the details
of one Domino Server. This Domino Server will be used to authenticate the
Adapter ESSadmin ID. Verify that this is correct. Change if necessary.

You can define a Lotus Domino Synchronization Authentication Server to
authenticate synchronization users. For Lotus Domino, you only need to
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specify the authentication server to access all of the Lotus Domino servers in
your network. To add additional Domino Servers:

a. You should see the name of the Domino Server added during the
installation of ESS under the Lotus Domino Servers section. Click the Add
button on the right side of this section.

File:

3 IBM WebSphere Portal - Microsoft Internet Explorer
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Figure 1-28 Adding a Lotus Domino server
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b. Enter the host name and description. Click OK.
Follow these steps to remove an existing Domino Server:

a. Under the Lotus Domino Servers section, click the Domino Server you
wish to remove.

b. Click the Remove this server button.
5. Click Save.
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6. Restart Everyplace Synchronization Server by clicking Start — Settings —
Control Panel — Administrative Tools — Services. Locate the IBM
Synchronization Server. Stop the service if it is running. Start the service.

Services

=10] x|

| action  tiew |J<--b| ||@|J T TS

Tree I Name 4 | Description | Status | Startup Type ;I

% Services (Locald %Distributed File Systam Manages lo,.. Started Automatic
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%Fax Service Helps wou ... Manual
% File Replication Mairkains fi,.. Manual

B Ey 13 ) IManual
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%License Logging Service Started
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»

Figure 1-29 Start the Everyplace Synchronization Server services

7. Verify that the Domino Server has started by selecting Websphere
Everyplace — Everyplace Synchronization Server Administration —
Manager Servers (or Lotus Domino Adapter). If the server has started, the
word Running will appear on the right side of your server under the Server

status column.
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Figure 1-30 Manage Servers - Servers Status

If the Domino Server has not started, check your settings for the Lotus
Domino Adapter by selecting Everyplace Synchronization — Lotus
Domino Adapter. You may also want to check the ESS logs for errors. The
ESS logs are located in <ESS_dir>\logs, where <ESS_dir> is the directory
where ESS is installed.

You can also check the Domino Server console to see if there were any
attempts to access the database of the Adapter Admin User. If ESS is
correctly talking to the Domino Server, it should look something like
Figure 1-31.
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Figure 1-31 Lotus Domino Server console

If the server is not running and you cannot find anything wrong with your
settings for the Lotus Domino Adapter, you might want to check that your
Domino Server configuration is correct.

You can view/configure logging for user activities. Click User Logging from

the left-navigation. You will see the Configure the Everyplace Synchronization
User Logging Settings portlet.
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Uzer Logging ? -0

Configure the Everyplace Synchronization User Logging Settings
Save | Reset

c;_) User lagging only accurs if server logging is enabled. vou may log all users ar
selected users. The information that is logged for each user is determined by
both the glabal privacy settings and the user's privacy settings, Both settings
must allow logging of a field in arder for the field to be logged.

¥ Enable uzer logging

Select whether to log all users or selected users:

O Log all users
& Log selected users

Selected users to be logged Click the Add user buttan to add a user to the list, ar
click the delete icon to delete a user from the list

Showing 0 - 0 af O Page 0 of O
Mame:

Showing 0 - 0 of O Page 0 of O

Edit global privacy settings: | Edit privacy settings

Save | Feset

Figure 1-32 User logging

9. You can view/configure logging for the Synchronization Server. Click

Synchronization Server Logging from the left-navigation pane. You will see

the Configure the Everyplace Synchronization Server Logging Settings
portlet.
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Svnchronization Server Logging ? -0
Configure the Everyplace Synchronization Server Logging Settings

Save | Feset

Message logging level:
o Error

. Warning and errar

[ Inforrmation, warning, and error

Activity logging:

- Dizplay logging information on consale

Activity file settings:

Auctivity file size (in MB): |1D

Mumber of activity files per day:
' Unlimited

% Maximum number: IlD

Usage logging:
¥ Enable usage logging

Trace profiles Select a profile to use, edit, copy, or delete, or select to create a
new trace profile, vou can select or view a sample profile, but you cannot modify or
delete it. ¥ou can also copy 2 sarmple profile to create 2 new profile, which you can
rnadify.

Create profile

Showing 1 - 6 of & Page 1 of 1

Name: Description:

[ Mew profile Mew profile description

© Maxirnurm  Maxirnurm trace level

Figure 1-33 Synchronization Server Logging

10.You can also view/configure logging for administrative activities. Click
Administration Service Logging from the left-navigation pane.
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Administration Service Logging ? -0
Configure the Everyplace Synchronization Administration Service Logging Settings

Save | Feset

The Everyplace Synchronization Administration Service contrals the start, stop, and autormatic
restart of the Everyplace Synchronization Sarver.

Message logging level:
C Error

[ Wiarning and error
C Information, warning, and error

Activity logging:

|_ Display logging infarmation on console
Activity file settings:

Activity file size (in MB): IlD

Murnber of activity files per day:
' Unlirnited

' Maximum number: IlU

Trace logging:

|- Enable trace logging

Level of trace detail: ILow 'I

l- Enable rmethod entry and exit tracing

Save |H Reset

Figure 1-34 Administration Server Logging

Journal and Address Book

The Lotus Domino Adapter only requires you to define the authentication server
to authenticate users. However, the Lotus Notes Journal or Address book may
be on separate servers. If this is the case, you need to specify that the Journal or
Address book databases are on separate servers, and specify those servers in
the Lotus Domino Adapter portlet. You only need to add Lotus Domino servers if
you have selected either one of the check boxes. The status of the authentication
server and the journal or address book servers are displayed on the Manage
Server portlet.

Common Directory Server

You can configure WebSphere Portal to use the same directory server as Lotus
Domino. If the directory server is common between the portal and mail server,
the user may use the same username and password for accessing WebSphere
Portal as they do for synchronizing with Lotus Domino using Everyplace Client.
To accomplish this, you must configure WebSphere Portal to use Domino
Directory as its directory server, and set up the Lotus Domino Adapter to accept
the single login and password.
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Create Default Device profile

Profiles are used to control how mail, calendar, tasks, etc. are included in the
synchronization process. A device profile is a group of settings that limit the
scope of synchronized data. It is necessary to create at least one device profile
before synchronizing PIM or data. For user-specific device profiles, it also stores
information about:

» The Domino Server the user wants to connect to.

» The user name and password of the Lotus Notes account whose PIM and
e-mail data the user wants to synchronize.

Note: Any time you modify a device profile or switch to a new device profile,
the next time a user synchronizes with the server all records are re-evaluated,
which may result in a slow synchronization. If you delete a device profile that
you previously synchronized with and create a new profile, synchronizing with
the new profile will overwrite the data on your device with the data on the
server.

Administrators can create administrator profiles that users can link to, edit an
individual user's device profile, and assign an administrator profile to multiple
users at once. To work with profiles, administrators use the Bulk Load (for details
see IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume I: Installation and Administration, SG24-6462),
Synchronization Administrator Profiles, and Administrator for Users portlets in
the Administration page.

End users work with device profiles using the Synchronization User Profiles
portlet in the Mobile Setup page. End users can link to administrator profiles,
which enables them to automatically inherit changes made to the profile by an
administrator, or create or edit their own device profiles.

Note: Administrators can lock device profiles so that end users must use an
administrator device profile that they cannot edit. See the help for the
Synchronization Administrator Profiles portlet for more information about
locking device profiles.

Perform the following steps to create a default device profile:

1. Log in to the Portal using the administrator’s user ID and navigate to the
Administration in the Portal Controls, and then on the left links choose
Websphere Everyplace — Everyplace Synchronization Server
Administration — Synchronization Administrator Profiles.
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2} 18M WebSphere Portal - Microsoft Internet Explorer e i [m]}

= Back - = - @ o | @Search [Ge] Favarites @Media 8 | %v =

File Edit ‘Wiew Favorites Tools  Help ﬁ

x|

WebSphers g I\ - i . . | My Dortal( Administration ) Edit my profile 7 Log out

Synchronization Administrator Profiles ? -0
?.? Portal User Interface

Synchronization settings
e\;t-? Portets g) Select a device profile that you want o edit, link, or delete,
@ e Awailable device profiles:

DEFALILT

Create new device profi5

g Portal Settings E Copy a device profile
i Edit entire device profile
.H;;’pm.tﬂ Analysis Edit PIM settings anly

g% WebSphere Everyplace

& Specdfy if users must use an administratar-defined profile
jDeuice Managerment

Software Packages

Device Configuration
Fecipients

_|Everyplace Synchronization
Server Administration

Marmage Servers
Server Settings
Lotus Domino Adapter

Synchronization
Administrator Profiles

Address I@ http:f fweasd.itso.ral.ibm. comfwps myportalfutfpf.cmd/es) . cef7_0_Af.sf7_0_CT/ s.7_0_A7_0_CT j ﬁGo | Links **

s

@ ’_ ’_ ’_ |4 Inkermet

K

Figure 1-35 Synchronization Administrator Profiles
2. Select Create new device profile. Complete the “Provide a name for your

new profile” and “Provide a device description for your profile” fields with a
brief description of your profile. Click Next to continue.
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Sunchranization Adrninistratar Profiles ? -0

Swnchronization settings

|E| Mext | Cancel

Type unique narnes for your device profile and device description, Thea
device description is shown to end users as an administrator profile to
which they can link, It may be helpful to incorporate the type of device
and itz intendad use into the name. For example, you might narme a

profile far your Pocket PC that vou intend to use to synchronize all e-

rmail "My PRC - sync all mail”,

Provide a name for vour new profile,

|1TSC Mobile Users

Provide a dewvice description for your profile,
IDe-.lice profile for ITSC Mobil

|E| Mext | Cancel

Figure 1-36 Synchronization Administration Profiles - Providing a name

3. You will be presented with the list of features that can be configured. First we
will configure e-mail. Click Filter under the E-mail section.

Sunchronization Adrministrator Profiles T -0

Synchronization settings

E Back | lEI MNext | Cancel

C‘) Select 'Filker' to change the filtering settings for a given PIM type.

Creating profile: ITSC Mobile Users

@ E-mail
|E| Filter Mo active filters
D Calendar

|E| Filter Mo active filters

[ Contacts
|E| Filter Mo active filters

Tasks
|E| Filter Mo active filters

Motes
Izl Filter Mo active filters
E Back | lE‘ Next | Cancel

Figure 1-37 Synchronization Administration Profiles - Selecting filters
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4. You will see you have varying options to configure for how e-mail is
synchronized. There are two sections:

— The top section under Creating profile lists filters specific to the default
device profile you are creating.

— The bottom section under Global Mail Filters lists filters used for al/ e-mail
synchronized.

Swnchronization Administrator Profiles ? -0

Sunchronization settings

0K | Cancel

< The table below lists existing filters, Select 'Create' to create a new filter. A filker may be turned on or off by
toggling 'Activate' and 'Deactivate’ from the dropdown list on defined filters, If vou plan to create more than
one filter, pleasze click an the help button to learn how multiple files interack
‘Glabal mail filkers' apply ta all E-raail filkars,

@ E-mail

Creating profile: 1TSS Mobile Users

Filter Status

Mo active filters Create filter
Copy filter
Delete filker

Global mail filters
when adding filtered messages during synchronization:

o Preserve existing messages on your device

. Rerove existing messages from your device
- Synchronize anly the |ast| messages modified

p Truncate messages

{~ Send meszage headers only

« all messages to a size oFISDDDD characters

Figure 1-38 Synchronization Administrator Profile - Synchronization settings

We will deal with the global settings. Notice that by default attachments are not
synchronized. However, in this example we will use the attachment with
extension .doc and a size less than 250 KB. Select the Include only files with
the following extensions (comma separated): with doc and then select 250KB
from the drop-down list.
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Glabal mail filters
When adding filtered messages during synchronization:

" Freserve existing ressages on vour device

& Remaove existing rnessages frorm your device
r Synchronize only the Iastl rmessages modified

I7 Truncate messages

(" Send message headers only

« all rmessages to a size of |5DUUU characters

Attachments
(¥ Include nane

(" Incdude anly files with the following extensions (comma separated):

~ Exarmple: doc, txt, htrl

IdDC and the total size is less than Im "I
" Indude all files if the total size is less thanllD KB -I
" Incude all

0K | Cancel

Figure 1-39 Global mail filters

5. Click Create filter on the right and an edit page will be displayed, with various
options regarding how e-mail will be filtered.
6. Type Only e-mail received in the Tast week in the “Provide a descriptive
name for this filter” option.
7. Click Date. This option will expand. Select Date received and This week
values.
=
s
@
8
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0K | Cancel

&2 Choose the iterniz) vou want to filter,

@ E-mail

Creating profile: 1TSS Mobile Users
Provide a descriptive narme for this filter:

IOnIy e-mail received in the last week

4- Sender:

Senchronize rmail - From anyone
Status :

Senchronize rmail - Both read and unread
- Textsize :

Synchranize mail - Unlimited

Date :

Synchronize rmail - All

IDate received vl
o IThis weaek vI
o Today and Iastll -I IDal,ls 'I

53

53

m

+- Priority :

Senchronize rmail - All priarities
- Subject:

Svnchronize rmail - Any subject
&- e

Svnchronize rmail - With anyone in the cc field

oK | Cancel

Figure 1-40 Synchronization settings

Note: The This week option runs Sunday to Sunday. For example, if you
are performing the synchronization on Tuesday, you will get Sunday to
Tuesday, not Tuesday to Tuesday. If you need a real week, then choose
the Last 7 Days option.

8. Leave the rest of the values as default and click OK to save this filter.

9. You will be taken back to the previous screen, and you should see your filter
has been added with a status of active.
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Senchronization Adrinistrator Profiles

@ E-mail

Swnchronization settings

oK | Cancel

(;') The table below lists existing filters. Select 'Create’ to create a new filter. A filter may be turned on or off
toggling 'Activate' and 'Deactivate’ frorm the dropdown list on defined filters, If you plan to create rmore
filter, please dick an the help button to learn how multiple files interact
'Global rnail filkers' apply to all E-rnail filkers,

Creating profile: ITSO Mobile Users
Filtar Status

r Only e-rnail received in the last week IﬁCti'-'E j‘ Create filkar
Capy filter
Delete filter

Global mail filters
when adding filkered rneszages during synchronization:

O Prezerve existing messages on your device

& Femove existing messages from your device

r Synchranize anly the Iastl rnessages modified

Figure 1-41 Synchronization settings

44

10.Click OK to save these changes. You will be returned to the screen displaying
the list of e-mail and PIM data that may be configured, and you should see

that e-mail now has one active filter.
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Senchronization Adrinistrator Profiles ? -0

Swnchranization settings

E Back | lEI Next | Cancel

(;) Select 'Filter' to change the filtering settings for a given PIM type.

Creating profile: ITSO Maobile Users

@ E-mail
lz‘ Filter 1 active filtar O inactive filters

Calendar

I—@ Filter Mo active filters)

,.: Tasks

Notes

! Contacts
x lz‘ Filtar Mo active filtars

=
- lz‘ Filtar Mo active filtars

lz‘ Filter Mo active filters

IE‘ Back | lz‘ Next | Cancel

Figure 1-42 Synchronization settings - Main

11.Now you can configure some of the other features. You will start with
Calendar. Click Filter next to Calendar. Click Create filter.
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Swnchronization Adrninistrator Profiles 7 -0

Synchronization settings

0K | Cancel

(s The table below listz existing filkars. Select 'Create' to create a new filter, A filker rmay be turned on or off by
toggling 'Activate' and 'Deactivate’ from the dropdown list an defined filters, If vou plan to create more than
one filkar, pleaze click on the help button to learn how rmultiple files interack
‘Global events filters' apply to all Calendar filters,

D Calendar

Creating profile: ITSO Mobile Uzars

Filter Status

Mo active filters
Capy filtar
Delete filkar

Global events filters
‘When adding filtered events during synchronization:

o Preserve existing events on your device

. Fermove existing events from your device

oK | Cancel

Figure 1-43 Calendar filters

12.There are various filters or options that can be applied to calendar items.
Remember this is a default profile many users can link. For this example
users will only be able to synchronize data within a three-month window.
However, users can change this in their personal profile if required. Enter a
title in the “Provide a descriptive name for this filter” field.

13.Expand Start date of entry and select the This time interval... option. Then
select options 1 and Months from the drop-down lists to the left of “in the past
to” section, and select options 2 and Months from the drop-down lists to the
left of the “in the future” section.
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Synchronization settings

oK | Cancel

L2 Choose the itern((=) you want to filter,

D calendar

Creating profile: ITSO Mobile Uzars
Prowvide a descriptive narne for this filker:

IThree Manth window

= Startdate of entry :
Sunchronize events - Only events occurring within 2 given date interval

IThis time interval... ;I

|1 'I IMonths 'I in the past to
|2 'I Months

- Recurring entries :
Senchronize events - Both recurring and non-recurring entries
Alarms :
Senchronize events - Entries with alarms and without alarms
- All day events :
Senchronize events - All events
- Subject:
Senchronize events - Any subject

in the future

[

[

[

=]

0K | Cancel

Figure 1-44 Calendar filters

14.Click OK to save these changes. You will be taken back to the previous

screen, and should see that there is now an active filter called Three month

window.
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Senchronization settings

oK | Cancel

on the help buttan to learn how multiple files interact,
'Global events filkers' apply to all Calendar filters,

D calendar

Creating profile: ITSO Mobile Users

Filter Status
Cl- Thrae Manth Window) m Create filker
Copy filter
Delete filkar

Global events filters
When adding filtered svents during synchronization:

G Preserve existing events an your device

= Femove existing events from your device

() The table below lists existing filkers, Select 'Create' to create 2 new filker, A filker may be turned on or off by togagling
'Activate' and 'Deactivate’ from the dropdown list on defined filters, If vou plan to create more than one filter, please dick

oK | Cancel

Figure 1-45 Calendar filter

15.Click OK to return to the screen displaying the list of e-mail and PIM data that

may be configured.

16.We will not create filters for Contacts. We will create a filter for Tasks. This is
created the same way as previous filters. Select Tasks and then click Create

filter.

17.Enter Only high priority tasks. Select Priority and select High Only. Click
OK twice to save your changes and to return to the screen displaying the list

of e-mail and PIM data that may be configured.
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Synchronization settings

oK | Cancel

2 Choose the iterniz) vou want to filter,

Tasks
—
—
o —

Creating profile: ITS< Mobile Users
Provide a descriptive narne for this filter:

IOnll,I high priority tasks
+- Completed status :

=- Priority :
Svnchronize tasks - all priorities

4 Time sensitive tasks :
Senchronize tasks - All tasks
4- Subject:
Senchronize tasks - Any subject

Svnchronize tasks - Both complete and incomplete

0K | Cancel

Figure 1-46 Tasks filter

18.Leave Notes as the default so everything gets synchronized. Click Next to

continue.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook

Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.

49



Sunchronization settings

E Back | lE‘ MNext | Cancel

C;) Selac 'Filter' to change the filtering settings foar a given PIM type.

Creating profile: ITSC Mobile Users

@ E-mail
|E| Filter 1 active filter O inactive filters

D calendar
|E| Filter 1 active filter O inactive filtars

[ Contacts
|E| Filter Mo adtive filtars

',._‘ Tasks

—
I |E| Filker 1 active filter O inactive filtars

Motes
|E| Filker Mo active filkers

E Back | lEI Next | Cancel

Figure 1-47 Synchronization settings

19.Now you are prompted for what to do if a conflict occurs. In this case select
Server. Click Next to continue.

Senchronization settings

E Back | lzl MNext | Cancel

C;') Speacify whether to prezerve the data on the zerver ar on the device in a
case in which the same recard has been updated in both places.

Creating profile: ITS2 Mobile Users
when there is a conflict between the data an the server and the data on the
device, use the information from the:

« Server
o Device

E Back | lEI Next | Cancel

Figure 1-48 Synchronization settings

20.See a summary of all the filters you have created. There should be three
active filters:

— E-mail, Only e-mail received in the last week
— Calendar, Three month window
— Tasks, Only high priority tasks.
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21.Click OK to save this profile. You should see the ITSO Mobile Users profile in
the list of available profiles.

Synchronization settings

&2 Select a device profile that vou want to edit, link, or delete,

#Available device profiles:

i Create new device profile
ITSO Maobile Users Copy = device profile
Edit entire device profile
Edit PIM =settings only

Delete device profile

& Specify if uzers must use an administrator-defined profile

Figure 1-49 Available device profiles

22.Log in the portal as the WEA administrator.
23.Select Administration on the Portal controls.

24.In the left navigation, click Websphere Everyplace — Everyplace
Synchronization Server Administration — Synchronization
Administrator for User. The Synchronization Administrator for User portlet
will be displayed. Search the user Anna.

Synchronization Administratar for User 4 7 -0

IE‘ Next

%2 Use thiz page to search for portal users. After the search completes, select a user and dick Mext

B Search on:

First name -
Search for ¢
anna
Showing 1 -1 af 1 Page 1 of 1
User

= Anna Gangitano

Showing 1 -1 of 1 Fage 1 of 1

Figure 1-560 Search portlet for users

25.Check the user from the result list and click Next.
26.Click Create new device profile.
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Cancel

C‘) Choose 'Create' to create a new device profile,

Available device profiles:

Create new dewvice profi@

Cancel

Figure 1-51 List of available device profiles

27.Provide a name for your new profile and click Next.

lz‘ MNext | Cancel

Type a unique name for your device profile. It may be helpful to incorporate
the type of device and its intended use into the narme, For example, you
rmight name a profile far your Packet PC that you intend to use to
spnchronize all e-rnail "My PPC - sync all mail™

Provide a name for your new profile.

INotes Sync Profilel

lz‘ Next | Cancel

Figure 1-62 Synchronization Administrator for user

28.The next page is regarding the user’s Domino mail user ID and password.
You do not need to provide this information since in the Lotus PIM adapter
configuration the setting is user having the same ID for WEA and for Domino

mail. Click Next.
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E Back | |E| Mext | Cancel

~3If vour Address Book or Journal are located on the same mail server and in the
sarmme mail file, then select "Sarme 2z mail zerver” and you do not need to
specify a folder path.

Address book
Seruar narme ¢

ISame as mail server ;I
Folder path:

Journal
Server name ¢

ISame as mail server ;I
Folder path:

I
IE' Back | Izl Mext | Cancel

Figure 1-63 Synchronization Administrator for user

29.Specify to link the new profile to the administrator profile ITSO Mobile User.
Click Next to continue.

E Back | lE‘ Next | Cancel

C") Choose 'Link' to link your profile to an administrator profile. Linking to an
adminiztrator profile allows your profile to inherit changes rade to the
administrator profile, Seledt 'Create custom settings' to build a profile that is
not associated with an administrator-defined profile.

Creating profile: Notes Sync Profile
 Link "Motes Swnc Profile' to selected administrator-defined profile:

Default Device Profile Show properties
Dewice Profile for ITSO Mohbile Lsers

% create custom settings for 'Motes Sync Profile’

E Back | lE‘ Next | Cancel

Figure 1-64 Creating a profile - Link

30.The initial synchronization settings page will display. You will specify how
much data will be synchronized to the device when the first synchronization
occurs. These initial synchronization settings are different from the normal
synchronization settings that you have set, and only take effect during the first
synchronization. You will accept the default settings. Click Next.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server 53

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



Svnchronization Administrator for User £ 7 =0

E Back | |E| Mext | Cancel

Selact 'Filker' to change the filkering settings for a given PIM type,  Select 'Initial synchranization
configuration' to specify how ruch data to retrieve during the first synchronization,

Creating profile: Hotes Sync Profile

@ E-mail
|E| Filker Mo active filtars

Initial synchronization configuration Cnly data crested within the past 2 days

D Calendar
|E| Filker Mo active filters

Initial synchronization configuration Cnly data created within the past year
4 Contacts
. Izl Filker Mo active filters
Initial synchronization configuration All available data

Tasks
IE' Filter Mo active filters

Initial synchronization configuration ©nly data created within the past year

Notes
|E| Filter Mo active filtars

Initial synchronization configuration Only data created within the past rnonth
E Back | |I| Next | Cancel

Figure 1-65 Synchronization Administrator for User

31.Specify in the privacy settings what information can be logged. Select the
appropriate boxes and click Next.

Copyright © 2005. | B M. All rights reserved.

54 IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



E Back | |I| Mext | Cancel

When a systern adrministrator iz troublezshooting problerns, information from
wour email may be sent to a trace log. Select the inforrmation that gou will
allow to appearin the log.

My privacy settings:

Allow the following fields to be logged:
M subject

¥ phone number

r Body

p Location

¥ address

E Back | Izl Mext | Cancel

Figure 1-56 Privacy settings

32.Select a time zone and click Get locales for this time zone. Select a locale
for the synchronization profile and click Next.

E Back | |E| Next | Cancel

C;_) Select the time zone and locale where this profile will be used.

Creating profile: Mote: Svnc Profile
Select a time zone:

| (&MT-05:00) Eastern Time (US & Canada) x| [*] Get 1acales far this time

locale ¢

T
E Back | |E| Mext | Cancel

Figure 1-567 Selecting time zone and locale

33.The user profile summary will display. Click OK to save the user profile.
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E Back | DK | Cancel

2 Choose OK to zave the profils.

Profile summary: Motes Sync Profile
Cavice Profile for ITSC Mobile Users

Current user privacy settings:
Subject Phone Location Address

Current timme zone and locale:

E-mail
Initial synchronization configuration

D Calendar
Initial synchronization configuration

F Contacts
‘ Initial synchronization configuration

Tasks

= Initial synchronization configuration

Notes
Initial synchronization configuration

Link 'Motes Sync Profile' to selected administrator-defined profile:

[EMT-05:00) Eastern Time [(US & Canada)l - USA Eastern

Only data created within the past 3 days

Only data created within the paszt year

All available data

<nly data created within the past vear

<nly data created within the past month

Izl Back | 0K | Cancel

Figure 1-58 Profile summary

34.The e-mail page will be displayed. An e-mail will be sent to Anna notifying her
of the newly created profile. You need to provide the right information. Click

OK.
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oK | Cancel

Flease supply the missing information, This can also be done by configuring the portlet,

[ Type the SMTP server to be used to e-mail the passwords to the newly created users, The User name, Password, and E-mail
address are for the account that you will be sending the 2-mails from,

The profile was saved. Click OK ta send e-mail to the following user: Iagangitano@itso.ral.ibm.com

SMTP Server: Iwea5e.itso.ra|.ibm.com
Uszer namea: Iweaadmin

Password: I********

E-rnail address: Iweaadmin@itso.ral.ibm.com

[ Thiz gives the user a link to the portal server, where he or she can update the profile. (Example:
hitp/flocalhost 20/ wps/portall

WebSphere Portal home: Ihttp:f;’wean.itso.ral.ibm.com.l"wps.l"portall

0K | H Cancel

Figure 1-569 Providing missing information

35.Anna will receive an e-mail regarding the newly created device profile.

1.3.5 WebSphere Everyplace Access user configuration

If the user wants to see his PIM data on his portal, he needs to configure his
WebSphere Everyplace Access user account with the appropriate
synchronization settings.

1. Login as the user.
2. Navigate to WEA Home — Lotus Notes. You will need to configure the

portlets for accessing the Notes account in the Domino server. The order of

configuration has no importance.
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-n WEA Hormme urnents My Finan My Favarites - I
Welcome Lotus Motes
Lotus Motes Mail . = 0
To access your mail database, please edit Lotus Motes Mail and enter your mail server name, user name, and password,
Lotus Motes Contacts S 7 = 0O

To access your contacts database, please edit Lotus Motes Contacts and enter your server narme, user narme, and password,

Lotus Motes Motebook & 2 = |0

To access your notebook database, pleaze edit Lotus Motes Motebook and enter your server name, user name, and password,

Lotus Motes Calendar &£ 27 - 0

To access your calendar database, please edit Lotus Motes Calendar and enter your server name, user name, and password.

Lotus Motes To Do List £ 2 -0

To access your todo database, please edit Lotus Motes Todo and enter your server name, user name, and password,

Figure 1-60 User portal - Lotus notes configuration

3. Click the pencil icon for Lotus Notes Mail portlet. Fill in the information needed
(Server Name, Database Folder Path, User Name, and Password) and click
Save.

Configure Domino Server Parameters

Server Mame

|weaSe.itso.ra|.ibm.com |
Databaze Folder Path
|rnai|,u"agangita.nsf |

Uzer Mame Password
|anna Gangitand AR |

Iterms per page I~ lshow time
|5 j [ show size

| Save | | Cancel |

Figure 1-61 Configure Domino Server parameters

4. If the Domino server and its DIIOP and HTTP tasks are running, you will see
that the Lotus Notes Mail portlet shows the inbox for Anna Gangitano.
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Lotus Motes Mail L 7 = 0O

Folderllnbox =1 IShow =] I Go &

Who Date Subject

Figure 1-62 Lotus Notes Mail portlet

5. Continue with configuring the Lotus Notes Contacts. Click the pencil for the
Lotus Notes Contacts portlet. Fill in the information on the portlet and click
Save.

Configure Domino Server Parameters

Server Mame

|weaSe.itso.ra|.ibm.com |

Databasze Folder Path

User Mame Passward

|ﬁnna Gangitand |******** |
Iterns per page

|5 vI

| Save || Cancel |

Figure 1-63 Lotus Notes Contacts portlet
6. Next you will configure the Lotus Notes Notebook, Calendar, and To Do List

portlets. Fill in the information on the portlets and click Save. At the end you
will see something like the following figure.

Note: To be able to use the Lotus Notes Notebook portlet the user must
use the Domino Web Access template.

Chapter 1. PIM and e-mail synchronization with Domino Server 59

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook

Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.

Created from multco on 2024-05-23 23:10:41.



Copyright © 2005. | B M. All rights reserved.

Lotus Motes Mail £ 7 -0
FolderIInbox =l IShow =l I Go &
e +—
X M@ S | prem—| & | | | C oo
Who Date = Subject
Lotus Motes Contacks F 7 =0
Mame Phona Number Email Address Company
Lotus Motes Motebook £ 27 -0
X |
Subject
Lotus Motes Calendar £ 7 -0
Anna Gangitano 4 9/22/04 » 0
X | Add Meeting | View User
Time: Ewent
Lotus Motes To Do List £ 7 = 0O
X i |
Priority * Subject Due Date Status

Figure 1-64 Lotus Notes portal page showing all PIM portlets

1.3.6 Synchronize e-mail between a Domino server and PocketPC

To synchronize e-mail between a Domino server and PocketPC:

1. While logged on as user Anna Gangitano, click the New Contact icon on the
Lotus Notes Contact portlet, Fill in the information regarding another user (at
least the Name and Email Address fields). Click the Save icon to save the
contact.
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First Mame IGregg

Last Name ISanders

Streat Address I

City |
state |

Zip Code I

Country I
Phone Mumber I
cell Phone Numberl

Company Mame I

Job Tide I

Street Address (Worl) I

City (Work) |

State (Work) |

Zip Code (Work]) I

Country (Work) I

Phone Number (Work) I
Fax Phone Nurnberl

Email Address Igsanders@itso.ral.ibm.cc

Home Email I

Office Email I

Website |

Figure 1-65 Adding a Lotus Notes Contact

2. The contact will be displayed in the Lotus Notes Contacts portlet as below.

Lotus Motes Contacts S 7 = 0O
1-1of1 Q
x i |
Name Phone Number Email Address Company
I Sanders, Gregg gsanders@itso.ral.ibm. com

Figure 1-66 Lotus Notes Contact portlet

3. Create a Notebook entry. Click the New Notebook Entry icon on the Lotus
Notes Notebook portlet to create an entry. Fill in the information.
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Subject ITest notebook

Thisz iz a test note. ;I
Don't worry about it

Figure 1-67 Writing a note

4. Click the Save icon to save the Notebook entry. The entry will be displayed in
the Lotus Notes Notebook portlet.

Lotus Motes Motebook £ 7 - 0
1-1ofl Q
X i |
Subject
I Test notebook

Figure 1-68 Lotus Notes Notebook portlet

5. Add a low priority task using the Lotus Notes To Do List portlet. Click the New
To Do icon above the portlet and fill it with the information.
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Lotus Motes To Do List

Subject IA low priority task

Due Date | September =] |22 »| [2004 2|

Importance I Low - I
Low guy ;I

Figure 1-69 Creating a Lotus Notes To Do List (low priority)

6. Click the Save icon to save the task.

7. Add a high-priority task. Click the New To Do icon above the portlet and fill it

with the information.

Lotus Motes To Do List

S Cancel

Subject Iﬂ\ high priority task
Due Date |Septermber = | |22 =] 2004 = |

Importance IHigh 'I

This is a high priority task| ;I

Figure 1-70 Creating a Lotus Notes To Do List (high priority)
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8. Click the Save icon to save the task. The task will be displayed in the portlet.

Lotus Motes To Da List £ 7 =0
1-2of2 0
X i |
Priority * Subject Due Date Status
Il 1 & high priority task Af2z2i04 Current
| 3 A low priovity tazk a/22/04 Current

Figure 1-71 Lotus Notes To Do List portlet
9. We will use iNotes to send an e-mail from Gregg to Anna. Log onto a browser
with the <domino server fully qualified hosthame>/mail/gsanders.nsf.

10.Select New — Message and write a message to send to the other user
(agangitano @itso.ral.ibm.com® in this example). Click Send.

A Message - Microsoft Internet Explorer o =] |

| Mew | Send | Send & File... | Save As Draft | Options. .. | Farmat |§ |X | |? |

" High priority [~ Return receipt I Sign ™ Encrypt

Ta: |Anna Gangitano/[TS0RaleighfIBM

ceo! I
bce: I
Subject: |Test

[SansSerit =[10=] = | b ¢ u A

Ciao from Anna

W E | = o Bl éﬁnnﬂ—|’i§§§?f@
=

[=]
[w]

Add attachments: = @

Figure 1-72 Writing a message with iNotes
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11.After sending the e-mail, go back to the browser page. Click the refresh icon
on the Lotus Notes Mail portlet. You will see the note you sent from Gregg.

Lotus Motes Mail £ 7 - 0
FolderIInbox =l IShow =] I Go 1-10f1 £ 3
Who Date = Subject
— Gregg Sanders/ITSORaleigh af22¢04 Test

Figure 1-73 Lotus Notes Mail portlet

1.4 Running the sample scenario

In this section we illustrate how to run a sample synchronization process.

1.4.1 View Lotus Notes portlet from the device browser

The Lotus Notes portlet can be also viewed from the browser on your device, for
example, a PocketPC device. This is an online access; that is, no Everyplace
Client is required.

1. Open the browser, and type in the WEA portal address. The WEA welcome
page is shown.

WE& Horme

Word Clock

]

Yiew Tools <} @ £l 32!7 E|‘
Figure 1-74 WEA welcome page
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2. Click the log in icon to log into the portal. Provide the user ID and password
and select Log in.

Internet Explorer 4F £ 11:15 9

http:ffweaSd. itso ralibm.com)wps) -

‘WebSphere
‘Welcome, please enter wour infarmation,

Login |[+]|Cancel

Idser ID: agangikano

Passward; [*rreeee

Pleaze note: After sorme tirme of inactivity, the system
ill log you out autornatically and ask ywou o lag in
@gain.

Login |[+|Cancel

4]

view Tools ¢ €% 2} <% E|A
Figure 1-75 Log in page

3. The Lotus Notes portlets are placed in the Lotus Notes page. Select Lotus
Notes from the drop-down menu.

-

Ward Clack Bookmatks

LDAP Search

4]

view Tools ¢ €% &} <% E|A
Figure 1-76 WEA home page
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4. Each Lotus Notes portlet is displayed as an icon. Click each of the portlet
icons to see the contents of the portlets.

Fi3 | Internet Explorer &7 4% 12:02 9

http:ffweaSd. itso ralibm.com)wps) -

‘WebSphere

WEA Harne -

Latus Mates Mail Lotus Motes Contacts

L ="

Latus Motes Matebaok Latus Mates Calendar

—
r—
o
Lotus Mates To Do List

-

view Tools ¢ €% &} <% E|A
Figure 1-77 Lotus Notes page
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nternet Explorer 4 4% 12:07 @

http: Hwean itso, ral ibrn.comfwpsf - (F

who Date %

I:‘ Gregq Sanders/ITSORaleigh

it 9jzzing

WBhSphem

WES Horne -

Lotus Motes -

Subject
] Test notebook .

bd

view Tools @ £¥] {3 <% E|A

Internet Explorer &F =< 12:09 @

http:HWEEISE].itSD.I’aLth‘ﬂ.CDI‘I'IJ"WDSf -| @

‘WebSphere

WEA Horne -

Phone
Number

Sanders, : :
D pe gsanders@itso.ral.ibm,

Name Email Address

[l il [ T
view Tools ¢ €% (3} <% E|A

Lokus Mokes To Do Lisk

1-2of2 &
-
Priority . Due
N Subject Date Status
A high q/zzf
D 1 priotity Eask 04 Current
D 3 2 ol e Current

priotity bask 04

]

view Tools @ €% {3 % E|A

Figure 1-78 Lotus Notes mail, Contacts, Notebook, and ToDoList
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1.4.2 Synchronize e-mail using the Everyplace Client on a PocketPC

If your end users will be using Pocket PCs to synchronize e-mail with a Domino
server, they must first disable address name lookup on the device:

1. Open the e-mail application.
2. Select the Tools menu.
3. Select Options.
4. Select the Address tab.
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5. For the setting "In Contacts, get addresses from:", set the selection to None.

If there are any services that are used to verify names in an online address book

checked, uncheck these services.

You will need to configure/check the settings on Everyplace Client.
1. Make sure the PocketPC device can access the WEA portal.
2. Open the Everyplace Client. You can find it under Start — Programs.

._i_rwj Programs & 1218 6

= E &

Games Calculator cerdisp

DB2 DB2 Everyplace
Everyplace Everyplace Client

Samples  SyncServer =
|
File Explorer iPAQ Backup iPAQ Image
Zone
i‘ uils 53
r L
iTask Microsoft MSN

Reader Messenger

I

-

E|A

Figure 1-79 Programs directory on PocketPC

3. Log in using the user ID and password of the user (Anna Gangitano in this
example). Check Automatically log me on if you do not want to have to
insert the user ID and password again.
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plore b 3

http:f127.0.0.1:8080/wWEAlocallo - | &
Enter your Everyplace user ID and password

User ID:

|agangitano |

Paszword:

|******** |
F\utornati-:ally log me on

| Log in | | Close | | About |

Yiew Tools & @ ol * E|A

Figure 1-80 Everyplace Client - Login page

4. You will see the Everyplace Client home page after login.

Note: If it is the first time you login from the Everyplace Client, you will
need to configure. For details see IBM WebSphere Everyplace Access V5
Handbook for Developers and Administrators Volume I: Installation and
Administration, SG24-6462.
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5 | Internet Explorer ot ofx 12:21 9

s B Calendar @

Contacts
0 contacts

0
E Inbox
H ]

Motes

0 notes

Tasks

Yiew Tools < @ el * E|A
Figure 1-81 Everyplace Client - Home page

5. You are ready to start the initial synchronization. Click the synchronization
icon at top right corner to start synchronization.

Note: If the Synchronization icon does not appear, check your connection.
The Everyplace Client will display the following screen to indicate sync in
progress.
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.-ﬁ;" Internet Explorer 47 X 12:46 9

http:ff127.0.0.1:80380/ woxmain -

[»

d’?ﬁi Starting synic...
B Calendar

Sync in progress

E Contacts

Snc in progress

@ Inbox

Sync in prograss

Notes

Syne in prograss

Tasks

Snc in progress

view Tools ¢ €% &} % E|A

Figure 1-82 Everyplace Client - Synchronization in progress

6. Since this is the initial synchronization you will see the following message.

._i_rwj Internet Explorer 47 #4x 12:46

webSphere Everyplace Access

G

Wi recormmmend using your
fastest avalable connection for
your initial sync, You can merge
the data on your device with the
server data or replace all device-
side data with a server copy.

Merge

Replace |

i
0
d
EJ

Cancel |

Task
M S;rsnc;pmgress :
view Tools ¢ €% 2} <% E|A

Figure 1-83 Everyplace Client - First time synchronization message

7. Once the Synchronization finishes, the Everyplace Client will return to the
home page. A green exclamation mark indicates the item has been
synchronized with data.
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{3 | Internet Explorer o} £ 12200 9

http:ff127.0.0.1:80380/ woxmain
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B
« Na

Calendar
Lazt =yne 12:00:24 PM

Contacts
1 contact
Last sync 12:00:24 PR

Inbox
Last sync 12:00:24 PR

Motes
1 ke
Last =yne 12:00:24 PM

Tasks
1 active task
Last sync 1200524 PR

9 ®.®

=
=

view Tools ¢ €% &} %

E|A

Figure 1-84 Everyplace Client - Successful synchronization

the Tasks.
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#3contacts & dg1z18 €3

!
L

All Contacts « |Find aname |

#ab cde| foh| ik [Imn]opa] rst juew] e

Sanders, Gre... gsanders@itso.rali...e

New Yiew Tools E|A

& dg1z222 €3

{= all Folders ~ Name +
]z samplez 7/31/03 1.95
Test notebook 12:00 p 42b
New Tools E|A

& 21221 €3

Received Date -

Inbioi: SynchL 1 Ikems,
New Tools Accounts i@ E|A

All Tasks - Priority «

L]
H

1 || Tap here to add a new task |

[l 9 A high priority task

New Tools E|A

9. The initial synchronization is completed.

Figure 1-85 Everyplace Client - Notes Contacts, Inbox, Notes, and Tasks pages

Note: When you open the Inbox, make sure you are looking into the
SyncML inbox. If you are not in the SyncML inbox, switch to it at this time.

IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume llI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook

Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.




&t 25 €D

Show - Received Date -
-2y ActiveSyne 1K
=42 SynchiL

@j Delebed Ttams 1K
than ...

1K

n 250...

13K

n 250...

Choose Folder. .
New Tools Accounts E E|A

Figure 1-86 The SyncML folders

Extended synchronization

Next we will see how synchronization filters work. We will send an e-mail to user
Anna Gangitano with different attachment sizes and different attachment
extensions. We will also invite her to a non recurring event and a recurring event.

1. We will send an e-mail with an attachment (less than 250 K with .doc
extension). The filter we have already created for Anna Gangitano allows this
message to be synchronized. Open Lotus Notes in a windows browser with
Gregg as the user.

2. Inthe Inbox, click New to compose a new e-mail for Anna. Attach the file (less
than 250 K with .doc extension). Click Send.
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3. Now we will send an e-mail with an attachment (less than 250 K with .ixt
extension). The filter we have already created for Anna Gangitano does not
allow this message to be synchronized. Open Lotus Notes in a Windows
browser with Gregg as the user.

4. Inthe Inbox, click New to compose a new e-mail for Anna. Attach the file (less
than 250 K with .txt extension). Click Send.

£
s
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/J Message - Microsoft Internet Explorer

=101 %]

| MNew | Send | Send & File... | Save As Draft | Options. .. | Format |§ |X |

[2]

" High priority I Return receipt I Sign I Encrypt

To: |Anna Gangitano/ITSORaleigh@IEM

[={n} I

bee: |

Subject: |test email with attachment less than 250K with extension .doc

ISansSerif '"D'l §| b {1 .‘?‘.v|‘i‘m Ev|f—v€|§*:§ é:in»ﬂ—|*,'5§§“y@

Test

add attachments:, & @ By fo

=

@small.doc

Figure 1-87 E-mail with an attachment less than 250 K with a .doc extension
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/J Message - Microsoft Internet Explorer _ ol x|

| MNew | Send | Send & File... | Save As Draft | Options... | Farmat |§ |X | |? |
" High priority I Return receipt I Sign I Encrypt
Ta: |Anna Gangitana/ITS0Raleigh@ BM
cC I
bee: |

Subject: |test email with attachment less than 250k with .txt extension

ISansSerif '"D'l §| b {1 .‘?‘.v|‘i‘m Ev|f—v€|§*:§ é:in»ﬂ—|*,'5§§“y@

=l
Test with .txt extension!
E
add attachments: = @ Op B® =
E small.bxt

Figure 1-88 E-mail with an attachment less than 250 K with a .txt extension

5. Now we will send an e-mail with an attachment (larger than 250 K with .doc
extension). The filter we have already created for Anna Gangitano does not

allow this message to be synchronized. Open Lotus Notes in a Windows

browser with Gregg as the user.

6. In the Inbox, click New to compose a new e-mail for Anna. Attach the file

(larger than 250 K with .doc extension). Click Send.
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/R Message - Microsoft Internet Explorer (ol x|

| MNew | Send | Send & File... ‘ Save As Draft| Optians... | Format |§ |X | |? |

" High priority [~ Return receipt I~ Sign [~ Encrypt

Ta: |Anna Gangitano/ITSORaleigh@ B

ccl I

boce: |

Subject: |test e-mail with attachment larger than 250KE with .doc extension

ISansSerif '"D'l §| b {4 .‘?‘.v|‘fm E|::."EE‘:: é:ﬁn»ﬂ—|*?§§“y@

[~
Test with attachment larger than 250KB
[~
add attachments: = @
@Iarge.doc

Figure 1-89 E-mail with an attachment larger than 250 K with a .doc extension

7. Inthe Lotus Notes Client, schedule a non-recurring calendar entry and invite
Anna to the calendar entry. Click New Calendar Entry and enter the meeting
information and select Invitation.
B
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alendar Entry - Microsoft Internet Explorer

| Mew | Save & C|DSE!| Save ‘ Inwvitation | Options... | X |

J Appointment - ” Schedule ” Repeat ]

Subject: |WEA meeting

Thu 09/23/2004  03:30PM

Location:|

Starts: Time: Duration: I pencil In
[Thu 0972372004 | +| [02:20PM 01k 0om 4 I confidential
Ends: Time:

[T all Day

[~ alarm I3D IMinute(s)j IEIeforej

Category: I j

[SansSeit ~[T0x] & | b i u A

W E | = e e i

A==V H

o =
This is the big meeting
[
add attachments: = @ Bp
=
Figure 1-90 Creating a Calendar Entry
8. Enter Anna Gangitano and select Save & Send.
Calendar Entry - Microsoft Internet Explorer — IEIIiI

| Mew | Save & Send | Save | Cancel Invitation | Optians... |X |

J Meeting -~ ] Schedule ” Repeat ]

Optional:

Inwvite: IAnna Gangitano/ITS0Raleigh@ B

F¥1:

W Request Response

Subject: |WEA meeting

Location: I

Figure 1-91 Adding an invitation to the Calendar Entry
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9. You will create another Calendar Entry. Click the Repeat tab.

Subject: Recurring Meeting
Status: Please respond.

From: Gregg Sanders/ITSCRaleigh;
Location:

when: Every Thursday effective
9/23/04 unkil 1125704 from 3:00

#

New Edit 7% = EF @ &

E|A

Figure 1-92 Creating a recurring meeting

10.Schedule a meeting for 10 weeks.

/3 calendar Entry - Microsoft Internet Explorer ] 3]
| Mew | Save & Close| Save | Invitation | Options. .. | X | |? |
[ Appointment ” Schedule ” Repeat ]
IV Set Repeat
—Repeats Duration
Weekly [ Start Date: [thu 097232004 ]
Every =i e v [Thuoe/302008 +]
Sunday
Manday &~ For |1D| Yeek(s) 'l
Tuesday 4t weekends
Don't mave j
o
e
2 Figure 1-93 Repeat for 10 weeks
£
£ 11.Invite Anna and click Save & Send.
<
=
o
g
o
N
©
=
=
&
Q
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/J calendar Entry - Microsoft Internet Explorer _ol x|

| MNew | Save & Send| Save | Cancel Invitation | Cptions. .. | X | |? | =

J Meeting -~ ] Schedule ” Repeat ]

Optional:
[F 11

Invite: |Anna Gangitano/TSORaleigh@ B

¥ Request Response

Subject: IRecurring Meeting

Location: |

Reserve Room: I Reserve Resource: I

[ Online Meeting

Figure 1-94 Invite Anna to the recurring meeting

The following steps will be carried out in the PocketPC device.

1. On the Everyplace client, click the synchronization icon. When the
synchronization completes you will see the following page.

f B Calendar a

Last sync 2:50:57 PM

!0- Contacks
1 contact
Last sync 2:50:57 PM

E
@M

Last syne 2:50:57 PM

Notes

1 note
Last sync 2:50:57 PM

Tasks
1 active task
Last sync 2:50:57 PR

view Tools ¢ €% &} % E|A
Figure 1-95 Everyplace Client - Home page

2. Click the inbox icon.
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&t 2 2se €D

Received Date -

3145 PM

E e 323 PM

WEA meeking
&y Gregg Sanders/ITS.. 311 PM 1K
test e-mail with attachment larger than ...
&y Gregg Sanders/ITS.. 308 PM 1K
kest email with attachment less than 250...
@ aGregg Sanders/ITS... 302 PM 13K
&

kest email with attachment less than 250...
Gregg Sanders/ITS...  9/22/04 1K
Test

Inboi: SvnchML 6 Ikems.
New Tools Accounts E E|A

Figure 1-96 Inbox folder

3. Click the e-mail items to view the content. You will see the following screens.
Click OK to close each item.
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From: Greqgg Sanders/ITSORaleigh;

Subject: test email with attachment less
than 250K with extension .doc

Sent: 9/23/04 3:02:51 PM

& 42 258 (€D

kad

Test - small,doc

& small.doc

Edit 2 = @ $

E|A

& e 250 (D

From: Gregg Sanders/ITSCRaleigh;

Subject: test email with attachment less
than Z50K with .txk extension

Sent: /2304 3:08:08 PM

had

Tesk with bzt extension! - small.bxk

b o Kt e K i o

#kkt Akkachment small.bxk (size=39,046) has
been remowved from this note, **+*

P R S SN L R

Edit 2 = @ % [

dant

From: Gregg Sanders/ITSCRaleigh;
Subject: test e-mail with attachment
larger than 250KE with .doc

Sent: /23104 3111136 PM

& A 250 (D

had

Test with attachment larger than 250KE -
large, doc

e

#kk attachment large doc (size=534,584) has

been removed From this noke, 4
P R e S L DN

Edit = £ @ &

E|A

Figure 1-97 E-mail with a small .doc file, a small .txt file, and a large .doc file

Note: The line indicates that the attachment has been removed. The
attachment size and file name is also stated in the lines. The above screen
capture indicate that the synchronization profile has filtered out the
attachments based on the profile settings.

4. Go back to the SyncML inbox, and click the non-recurring meeting invitation.
You will see the details of the meeting invitation.

Chapter 1. PIM and e-mail synchronization with Domino Server

83

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.

Created from multco on 2024-05-23 23:10:41.




From: Gregg Sanders/ITSCRaleigh;
Location:
when: 9/24/04, 3:00 PM - 4:00 PM
Subject: WEA meeting
Status: Please respond.

b

This is the big meeting

New Edil 75) = =F @ 9 ]

Figure 1-98 Non-recurring meeting invitation

5. You will decline this invitation. Click the decline icon.

From: Gregg Sanders/ITSORaleigh;
Location:
when: 9/24/04, 3:00 PM - 4:00 PM
Subject: WEA meeting
Status: Please respond,

“

This is the big meeting

Decline

Tentative

New Edit@@( = a P B[

Figure 1-99 Declining the invitation

6. A dialog will display regarding the response. Select Send the response now
and click OK.
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O Edit the response before
sending.

() Send the respanse now,

) Dan't send a respanse,

| 0K | | Cancel

Figure 1-100 Dialog regarding the response

7. Click OK to close and return to the inbox.

8. In Inbox click the recurring meeting invitation.

& A2 305 D

From: Gregg Sanders/ITSCRaleigh;
Location:
when: Every Thursday effective
923/04 unkil 11/25/04 From 3:00
Subject: Recurring Meeting
Status: Please respond.

#

New Edi@l;?k E g o E|A

Figure 1-101 Recurring meeting invitation

9. You will accept this invitation. Click the Accept icon. A dialog will be displayed
regarding the response. Select Send the response now and click OK.

10.The recurring meeting will be displayed in the Calendar. Switch to the monthly
view.
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F
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A
Mew Tools E E E E|‘
Figure 1-102 Monthly calendar view

11.You will schedule a recurring meeting invitation from the PocketPC device. In
the calendar, click New and fill in the following information for the entry. Click
OK to save the calendar entry. Close the calendar.

Calendar o o 307 @
Subject: Good news -
Location: Building 700 -
Skarts: 12:00 P -
Ends: 1:00 PM -

all Day: Mo

Oceurs: Every Friday
Feminder: Rermind rme
15 minute(s)
Categories: Mo Ccategories...
attendees: Mo attendees...
Status: Busy
Sensitivity: Normal

Appointment | Motes |
Edit E|A

Figure 1-103 Scheduling a recurring meeting invitation from the PocketPC

12.You have declined a non-recurring meeting invitation and accepted a
recurring meeting invitation. You have also scheduled a recurring calendar
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entry from the device. On the Everyplace Client home page, you will see that
you have unsent messages.

Calendar
E 1 event today @

Last sync 3:02:48 PM

Contacts @
1 contact
Last sync 3:02:43 PM

Inbox (
2 UREent messages @ @

Last =ync 2:02:48 PM

MNotes

1 note @
Lazt sync 3:02:48 PM

Tasks @

1 active task
Last sync 3:02:48 PM

view Tools ¢ €% &} % E|A
Figure 1-104 Everyplace Client - Home page

17

13.You will need to synchronize data with the Domino server. On the PocketPC,
click the Synchronization icon.

Now you will open the attachment file that has not been synchronized to the
device from the Lotus Notes portlet.
1. Log in to the WEA portal as Anna Gangitano.

2. Change to the WEA Home — Lotus Notes page. In the Lotus Notes Malil
portlet, click the link for the e-mail with attachment size larger than 250 KB.

T Gregg Sanders/ITSORaleigh /2304 Inuitation: WEA reeting (Sep 23 02:30 PM EDT
I_ Gregg Sanders/ITSORalzigh of 23704 test e-rnail with attachrnent larger than 2S0KE with .doc extenzion
T Gregg Sanders/ITSORaleigh 323704 test emnail with attachrment less than 250K with txt extension &

Figure 1-105 Lotus Notes Mail portlet

3. Click the attachment link to open the attachment.
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Lotus Motes Mail

From Sregg Sanders/ITSORaleigh
To Anna Sangitano/ITSCRaleigh@IBM
Subject test e-mail with attachrment larger than 250KE with .doc extension
Date 3/23/04

Test with attachrment larger than 250KE - large. doc ;I

large.dac

Figure 1-106 Opening the attachment

4. Click the attachment link. You will be prompted to either open or save the
document.

We have completed the configurations for synchronization and have performed
several synchronizations between the Domino server and the PocketPC device.

1.4.3 Synchronize e-mail using Everyplace Client on a Palm OS

Requirements to this section are:

» Palm device properly installed

» A properly configured e-mail user account on the device
We have used Palm OS software Version 5.2.1.

1. Click the IBM WEA icon.
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Figure 1-107 Home

2. Click the Synchronization button in the middle of the page.

18V WER] o

©

Synchronize

Figure 1-108 SyncML Client

3. After synchronization is complete, you should see a Sync Complete
message. Click Done.
Click the Home button to return to the Applications page.

We will start by examining the address book. Click Phone and then move the
arrow down to select Contacts. Open the contact by clicking it. You should
now be able to see the details of the new contact. Click Done.
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W. Unfiled

Anna Gangitano
E-rnail: agangitano@itso.ra
Librn.com

Dane Edit Mew

Figure 1-109 Address book - Contact details for new contact

6. Click the VersaMail button.

w [ain ?
&Y e

et BC Tlail Mlerno Pad

B & &

Fhione Fictures SMS

I 4

Software ToDoLlist  Tutorial

=]

7. You will be taken to the inbox of your ESS user.

alvlail EGA w Inbu

+ B4 Anna Gangitano..  9:16a §
test e-rmail with attachrment...

= B4 Anna Gangitano1 TS, %160
test ernail with attachrent 1.

+ % Anna Gongitano.. 9:15a
test arnail with attachrent 1.

+ B2 Anna Gangitano.. 9:08a
Invitation: recurring meeting...

+ % Anna Gangitano.. 9%:07a
Inwitation: meeting (et 512, E

Mew [Displuy]
Figure 1-111 E-mail inbox

8. Select the e-mail with the subject test e-mail with attachment larger than
250KB with .doc.
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[ Inbox]| 4 1of6 F [

Subj test e-rnail with attachrent
larger than 250KE with .doc
extenzion
Crate: Tue Dot 5, 2004 316 am
Sizer 339 bytes
Ta Giowanni
Alesciod|I TSORaleighigBM

Tazt with attachrnent larger than
ZEOKE

Frorn: Anna Gangitano| TSORalzigh

| Cone | [ Reply | [Celete]

Figure 1-112 E-mail with an attachment larger than 250 KB

You will see a message in the e-mail body indicating that the attachment was
removed because it was greater than 250 KB, as defined in our default device

profile.

Test with attachrnent larger than
ZE0KE

- large.do:
R0 T SO S

e
##E frtachment large.doc
{size=534,582) has been reroved

from this note, %%
e R

e

[ Done ][ Reply ] [Delete]

b £ 1ofe P [

Figure 1-113 E-mail with an attachment larger than 250 KB

9. Open the e-mail with the subject Test with .txt extension! Again you will
see that the attachment was removed because it did not have a .doc

extension.
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nbo 4 zofe b [F

To: Giowanni
Alzsciod| T SCRaleighisEMW

Test with .txt extension!

- srnall gt
e e R L L

Pt
#EEE Attachment small.txt
{zize=239 078} has been remaved

from this note, ¥
PR O O T

[ Done ) [Reply [Delete]

Figure 1-114 E-mail with an attachment smaller than 250 KB with a .txt extension

10.Go back to the inbox and open the e-mail with the subject test email with
attachment less than 250KBE-mail with a .doc extension. This time, you
will notice that the attachment was not removed because it met the criteria of
being less than 250 KB and having a .doc extension.

inbo: IR ETTEN JQ0'S

Frarn: Anna Gangitano/ | TSCORalzigh
Subj: test ernail with attachrment
less than 250K with extension doc
Crate: Toe Dot 5, 2004 915 am
Size: 171 btes
Ta: Giowanni
Alesciod| TSORaleighs: BMW

Test
= srnall.doc

Done | [ Reply | [Delete)

Figure 1-115 E-mail with a .doc attachment

11.0pen the attachment by selecting the paper clip in the top-right corner. Click
View on the message that comes up. You will see the attachment in a
Microsoft Word Viewer.
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4 iofe b I[F

Frarn: Anna Gangitano/ | TSC0Ralzigh
Subj: test ermnail with attachrent
lezz than 250K with extension .doc
Ciat e o 9. aro

Attachments

e

Viewer: » MW ordPlugin
Type: MZWord

[ Cone [ Yiew ) [Save To Card)

Figure 1-116 Attachment viewed using Microsoft Word Viewer

12.Go back to the inbox and open the invitation e-mail.

4 cofs b U5

Frarn: Anna Gangitanos | TSORaleigh
Subj: Invitation: reeting {Oct 5
1230 FMEDT)
Crate: Tue Ot &, 2004 %07 am
Size: 140 boyrtes

To: Giowanni
Alesciod| T S0Raleighis EM

rneeting

Done :] [:Reply:] [:Delete:]

Figure 1-117 Invitation meeting

13.Select the paper clip in the top-right corner.

4 Sofe b W[

Frarn: Anna Gangitanos | TS0 Raleigh
Subj: Invitation: reeting {Oct S
1230 FMEDT)
Ciat e o

07 oro
nts

Viewer: w Invitation
Type: e

[: [rone :][: iew :] [:Smne To Curd:]

Figure 1-118 Attachments details

14. Click View to see the meeting details.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server 93

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?docID=3306598.
Created from multco on 2024-05-23 23:10:41.



meeting 0
Location:
Chair: Anna Gangitano/ITS...
Attendees: Giovanni Alescios TS
Starts: Tue 10,504 8230 am
Ends: Tue 10,/5,/04 330 am
Repeat: Mone
Alarm: O

Aecept || Decline [ Cancel )

Figure 1-119 Invitation meeting details

15.Click Accept to accept the invitation and add it to the calendar.

16.Go back to the inbox and open the other invitation e-mail. Select the paper
clip in the top-right corner. In the dialog box, click View to see the meeting
details. Click Decline.

17.Return to the inbox to see that the two invitation e-mails are moved from the
Inbox folder to the Outbox folder.

afvlail [TE] w Inbi

= B Anna GangitanasITSOR..  216a
test e-rnail with attachrnent la..

= B4 Anna Gangitanos I TSOR.. %160
test ernail with attachrnent les..

= B2 Anna GangitonoAITSOR..  %:15a
test ernail with attachrnent les..

= B weaadrnin@itsoralibrn. 1074
Profilo periferica rodificato

_Hew ] {Display]

Figure 1-120 Inbox

18.Now perform another synchronization to send the notification of your
acceptance and declination.

19.Select Home and click the Calendar icon.
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m {SMEWTFS}

- BEEEE [Mew)

Figure 1-121 Calendar

20.You have two meetings today. Select the first one to see the details of the one

you have just accepted.

meeting

Attendesds)Giowvanni
Alesciod[T SCRaleighiz B,

eeting

Done | [ Delete.. ] (Restore..|

Figure 1-122 Calendar - Meeting details

21.Click Applications to return to the Applications page.

22.Click To Do List.

- Al
(=MD eep track of important tagks

Mew | | Details... | | Show..
Figure 1-123 To do list
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23.Click Applications to return to the Applications page.

24.We will now create an e-mail note and send it to another user. Click
VersaMail.

25.Click New.

26.Enter details as shown below.

Subj Saluti da raleigh

Hi

| Guthes ] [Drafts | [Cancel ]

Figure 1-124 New message

27.Click Outbox.
28.Go to the Outbox folder to check the mail that is ready to be sent.

alvlail [PR| » Outhox

+ B agangitano@itzoralib..  F:E0p
Saluti da raleigh

Mew ] [isplax)
Figure 1-125 Outbox folder

29.Click Applications to return to the Applications page.

30.Click SyncML and initiate a synchronization. During synchronization, the
unsent message will be sent to the intended recipient.

31.Go to the VersaMail Sent folder. Your sent e-mail is there.
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[ versantail [T (= Sent)

+ B4 agangitano@itzoralib..  F:E0p
Saluti da raleigh

Mew ] [Cisplax)
Figure 1-126 Sent folder

32.This completes our demonstration of synchronization with the Palm.

Verifying synchronization

We now need to verify the synchronization by checking that e-mail notes sent
from the client devices reached their intended recipients. In our examples, all
e-mail notes sent from the client device were intended for Anna Gangitano. We
will therefore check Anna Gangitano’s inbox.

1. Log in to the WEA portal using Anna Gangitano’s ID and password.

2. Go to the Lotus Notes section (we have already configured the portlets for
this user. Otherwise, we could use the Domino Web access).

Lotus Motes Posta e i |
camllalposta in arrivo ;“Mostra ;II \.-'aia 1-5dito ¥ o
S -
X M o | | S | Sposta in =1 Posta in srrivo - | KRN
chi Data = Dggetho
- galezcio@itzo.ralibm.com 04/10/04 Saluti da raleigh

Figure 1-127 Inbox of Anna Gangitano

3. You should see the e-mail notes from Giovanni Alescio.

1.4.4 Synchronization without using the online user WEA portlet

It is possible for a user to synchronize the PIM and data without making any
configuration on his portal. To show this new feature you need to create a new
user (Manuel Rodriguez in this example) from the Domino Server. You will add it
at the essusers group and give access to ESSadmin in the user's mail account.

1. Log in to the WEA portal as the administrator. Navigate to Websphere
Everyplace — Everyplace Synchronization Server Administration —
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Synchronization Administrator for User. The Synchronization
Administrator for User portlet will be displayed. Search the users.

Synchronization Adrinistrator for User 7 =0

|I| Maxt

Use thiz page to search for portal users, After the search completes, select 2
uzer and click Mext,

Bl S=arch on:
Firzt name b

Search far :

manuel
Showing 1 -1 of 1 Page 1 of 1
User

' Manuel F.odriguez
Showing 1 -1 of 1 Page 1 of 1

Figure 1-128 Search portlet for users

2. Select the user from the result list and click Next.

3. Click Create new device profile.

Cancel

> Choose 'Create' to create a new device profile.

Available davice profiles:

-
k Create new device profila

Cancel

Figure 1-129 List of available device profiles

4. Provide a name for your new profile and click Next.
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Svnchronization Administrator for User £ 7 =0

lEI Next | Cancel

Type a unique name for your device profile. It may be helpful to incorporate
the type of device and itz intended use into the narme, For exarple, you might
name a profile for your Pocket PC that vou intend to use to synchranize all e-
roail "My PPC - sync all mail™

Provide a name for your new profile,

IManueI R. Rodriuez profile|

lz‘ Next | Cancel

Figure 1-130 Synchronization Administrator for User

5. Specify to link the new profile to the administrator profile ITSO Mobile User.
Click Next to continue.

E Back | lzl Mext | Cancel

(;') Chooze 'Link' to link vour profile to an administrator profile, Linking to an
adrministrator profile allows your profile to inherit changes made to the
administrator profile, Select 'Create custom settings' to build a profile that is
rot associated with an adrministrator-defined profile,

Creating profile: Motes Sync Profile
7 Link 'Motes Swnc Profile' to selected administrator-defined profile:

Default Device Profile Show properties
Device Profile for ITS0 Mobile Lsers

¥ creste customn settings for 'Motes Sync Profile’

E Back | lzl Mext | Cancel

Figure 1-131 Creating profile - Link

6. The initial synchronization settings page will display. You will specify how
much data will be synchronized to the device when the first synchronization
occurs. These initial synchronization settings are different from the normal
synchronization settings that you have set, and only take effect during the first
synchronization. You will accept the default settings. Click Next.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server 99

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



Swnchronization Adrninistratar for User + 7 -0

E Back | Izl MNext | Cancel

Select 'Filter' to change the filtering settings for a given PIM type. Select 'Initial synchronization
configuration' to specify how much data to retrieve during the first synchronization,

Creating profile: Notes Sync Profile

@ E-miail
Izl Filter Mo active filters

Initial synchronization configuration Cnly data created within the past 2 days

D calendar
|E| Filter Mo active filtars

Initial synchronization configuration ©nly data created within the past vear

[ Contacts
‘ |E| Filkar Mo active filtars
Initial synchronization configuration &ll available dats

,;_\' Tasks
b
o — IE‘ Filker Mo active filters
Initial synchronization configuration Cnly data created within the past vear

Notes
|E| Filter Mo active filtars
Initial synchronization configuration Only data created within the past rnonth

E Bac( | |E| Next' Cancel

Figure 1-132 Synchronization Administrator for User

7. Specify the privacy settings for what information can be logged. Select the
appropriate boxes and click Next.
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E Back | |I| Mext | Cancel

When a systern adrministrator iz troublezshooting problerns, information from
wour email may be sent to a trace log. Select the inforrmation that gou will
allow to appearin the log.

My privacy settings:

Allow the following fields to be logged:
M subject

¥ phone number

r Body

p Location

¥ address

E Back | Izl Mext | Cancel

Figure 1-133 Privacy settings

8. Select a time zone and click Get locales for this time zone. Select a local for

the synchronization profile and click Next.

E Back | |E| Next | Cancel

C;_) Select the time zone and locale where this profile will be used.

Creating profile: Mote: Svnc Profile
Select a time zone:

| (&MT-05:00) Eastern Time (US & Canada) x| [*] Get 1acales far this time

locale ¢

T
E Back | |E| Mext | Cancel

Figure 1-134 Selecting time zone and locale

9. The user profile summary will display. Click OK to save the user profile.
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E Back | DK | Cancel

2 Choose OK to zave the profils.

Profile summary: Motes Sync Profile
Cavice Profile for ITSC Mobile Users

Current user privacy settings:
Subject Phone Location Address

Current timme zone and locale:

E-mail
Initial synchronization configuration

D Calendar
Initial synchronization configuration

F Contacts
‘ Initial synchronization configuration

Tasks

= Initial synchronization configuration

Notes
Initial synchronization configuration

Link 'Motes Sync Profile' to selected administrator-defined profile:

[EMT-05:00) Eastern Time [(US & Canada)l - USA Eastern

Only data created within the past 3 days

Only data created within the paszt year

All available data

<nly data created within the past vear

<nly data created within the past month

Izl Back | 0K | Cancel

Figure 1-135 Profile summary

10.The e-mail page will be displayed. You need to provide the missing

information in the following page. Click OK.
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Synchronization Administrator for Usar

0K | Cancel

o+ 7

-0

address are for the account that vou will be sending the e-rmails from.

The profile was saved, Click OK to send e-rmail to the following user: Imrodriguez@itso.ral.ibm.com

SMTP Server: IweaSe.itso.ral.ibm.com
User name: Iweaadmin

Password: I************

E-rmail address: Iweaadmin@itso.ral.ibm.com

This gives the user a link to the portal server, where he or she can update the profile, (Example:
httpfflacalhost: 20/ wpsfportal)

WwebSphere Portal home: |http:.-".-"wea5d. itz ralibmcomdwpsdportal

q) Type the SMTP server to be used to e-mail the passwords to the newly created users, The User name, Password, and E-rmail

oK | Cancel

Figure 1-136 Providing missing information

11.Manuel will receive an e-mail regarding the newly created device profile.

The following steps are performed on the PocketPC device.

1. Log in to the Everyplace Client in your device as Manuel Rodriguez.

2. Click the Synchronization icon on the top right corner. You will receive your
e-mail directly on your device without the need for the user to make a

configuration.
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j‘ Internet Explorer

Calendar
Last =yne 513307 PM @

|6 E Contacts @

1 contacts
@ Last sync 5i28:07 PM

‘_ @ Inbox “ @
1 unread message 4
Last sync 5:35:07 PM

[] Notes @2

0 notes
Last =ync 53307 PM

Tasks @

Last sync 53207 PM

Yiew Tools < @ i E|‘
Figure 1-137 Everyplace Client - Home page

1.5 Hints and tips

In this section we provide some hints and tips.

1.5.1 Troubleshooting

There are many things that can go wrong when configuring ESS with Lotus
Domino. A good source of information on what to look for is the Troubleshooting
section in the InfoCenter, which can be accessed by selecting IBM WebSphere
Everyplace Access Getting Started Guide — Everyplace Synchronization
Server — Troubleshooting.

1.5.2 Log files

If you have carefully followed the instructions and still cannot get synchronization
to work on your WebSphere Everyplace Access server, you may want to start
looking at the log files. Log files are a great source of information on what
happened or what went wrong during runtime. For descriptions of log files and
how to use them, go to the Troubleshooting section in the InfoCenter, which can
be accessed by selecting IBM WebSphere Everyplace Access Getting
Started Guide — Everyplace Synchronization Server — Logging.
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1.5.3 Tuning

If you find that synchronization is taking a long time, there are a few things that
can be done to improve the performance of the Synchronization Server. Select
IBM WebSphere Everyplace Access Getting Started Guide — Everyplace
Synchronization Server — Tuning for more information on optimizing your
server.

1.5.4 Order does matter

It needs to be emphasized that the order in which you install your software
components does matter. It is paramount that the local Lotus Notes client is
installed and configured with the Adapter Admin user before installing the
Everyplace Synchronization Server. Failure to do this may result in the
Synchronization Server failing to connect to the Lotus Domino Server.

1.6 Resources

The WebSphere Everyplace Access InfoCenter provides fast, centralized access
to information to help you install and configure WebSphere Everyplace Access. It
comes bundled with WebSphere Everyplace Access, and after installation it can
be accessed by selecting Start — Programs — IBM WebSphere —
Everyplace Access — Start InfoCenter.

Alternatively, it can be accessed at:
http://publib.boulder.ibm.com/infocenter/weahelp/index.jsp
The WebSphere Everyplace Access support site is a great place to find

information about:

Bug fixes and updates to software
Updates to documentation

Hints and tips

Solutions to specific problems

vyvyYvYyy

The support site can be accessed at:

http://www-306.7bm.com/software/pervasive/ws_everyplace_access/suppo
rt/

The internal Hint and Tips page can be accessed at:

https://1dbdcfl.Totus.com/software/support.nsf/site/webspheret+everyp
lacet+access
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1.7 Bulk loading users from existing mail environments

1.71
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This new feature is comprised of a single portlet that is accessible through the
administrative interface for the portal.

This portlet lets the Everyplace Synchronization Server administrators import
multiple new users from Lotus Domino into WebSphere Portal, create and assign
them a default device profile, and then notify each user of their new username
and password by e-mail. Administrators can also create and assign a default
device profile to groups of existing users.

Note: The procedure described below works only in a WEA Component
installation environment. Instead, with a Basic installation, the “Choose from a
list of portal user” portlet could be not available, and therefore the bulk load
could not work properly.

Configure the Bulk Load portlet

First of all, is necessary to add the user to the essusers or essadmin group. In
this case we are creating a group named domusers. We will add the user to this

group:
1. Log in to the portal with the portal administration ID. Click the Administration
link at the top of the portal.

2. Click the Access link on the left.
3. Under the Access label, click Users and Groups.
4. Click all portal user groups.
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6\;’ Portlets
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Cradential Vault

g} Portal Settings
-

~ i
._ ? Portal Analysis
~¥

?.ﬁ' Portal User Interface

gm% WebSphere Everyplace

Manage Users and Groups
Search fort
User groups

[ Search an:

IdlsplayName 'I

Search for:

Users and Groups

Resource Permissions

Root

User and Group Permissions

1D

)
U _all portal user aroups

T My Portal Administration Edit my prafile ¢ Log ouf]

ﬁ all authenticated portal users

EEEEE

Showing1-2of 2 Pagelofi

Showingl-2of 2  Pagelofl

Figure 1-138 Users and Group

5. Click essusers.

Manage Users and Groups

Root b all portal user groups b essusers

Mernbers of CN=essusers - add, edit and delete user groups and users

i Mew group .

Mew user| E Add member

ID

Manuel Radriguez
Gregg Sanders
Anna Gangitano

weaadrmin

FEEEE

Showing 1 - 4 of 4 Page 1 of 1

Showing 1 - 4 of 4 Page 1 of 1

Figure 1-139 Manage Users and Groups
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6. Click New group to create a group called domusers.

Manage Users and Groups

Mew group

ID:

|d0musers

| 114 | | Cancel |

Figure 1-140 Manage Users and Groups - Creating a new group

Chapter 1. PIM and e-mail synchronization with Domino Server 107

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.

Created from multco on 2024-05-23 23:10:41.



7. Make sure group creation was successful.

Manage Users and Groups Pl S =]
Root b all portal user groups b essusers

m APMPO1101: User group created successfully!

Mermbers of CM=essusers - add, edit and delete user groups and users

#-| Mew group | Meaw userl Add member

Showing 1 -5 of 5 Page 1 of 1

I
% dornusers

Maruel Raodriguesz

el fd & [

Gregqg Sanders

Anna Gangitano

weaadrmin |E| E

Showing 1 -5 of 5 Page 1 of 1

Figure 1-141 Manage Users and Groups

8. After the group is created, click WebSphere Everyplace on the left hand
side.

9. Under the Everyplace Synchronization Server Administration label, click the
Bulk Load portlet. You will see a message within the Bulk Load portlet
indicating that it needs to be configured. Click the configure icon in the portlet
title bar. You will see the following configuration interface.

Bulk Load Users + 7 =0

This portlet needs to be configured.

Figure 1-142 Bulk Load Users portlet

10.Fill in the appropriate values.
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Bulk Load Users 17?7 - F

0K | Cancel

G2 Configure the search pararmeters,

User list configuration

2 Change the display options of the page that lists the users,
—P List all portal groups (could take zeveral minutes to complete each time the list iz accessed)
—P¥ List all users (could take several minutes to complete each time the list is accessed)
[T shaw sesrch expanded

Murmber of entries to be listed @ IlD

E-mail configuration

L Tupe the SMTP zarver to be used to e-mail the passwords to the newly created uszers, The Uszer name, Pazswaord,
and E-mail address are for the account that you will be sending the e-rmails fram.

¥ send an e-mail to a portal user when overwriting a profile
V¥ send an e-rmail to & pottal uzer when creating 2 profile

¥ send an e-mail to a new user when creating a profile

SMTP Server: IweaSe.itso.ral.ibm.com Erter all the required information,
User name: Iadmin Enter all the required infarmation.
Password: I********* Erter all the required inforration.
E-mail address: Iadmin@itso.ral.ibm.com Erter all the required informmation,

< This gives the user a link to the portal server, where he or she can update the profile. (Example:
http:dflocalhost: 20/ wps/portal)

Ihttp:.n".n"wean.itso.ral.ibm.col‘n.l"wps.l"bortal Enter all the reguired

webSphere Portal horme:
information,

Figure 1-143 Bulk Load Users portlet

11.Make sure to select the List all portal groups and List all users at the
beginning of the page. Also, make sure to enter a valid SMTP e-mail server
and the admin account information in order to notify users when changes to
their profile take place.

Note: The SMTP server task is needed. Check on the Domino Server that
this task is started. If not, check on the Basic tab of the server
(weabe.itso.ral.ibm.com in this example) that the SMTP listener task is
enabled. Then, under Server Tasks, click Start and select SMTP server.

12.Click OK to save your bulk load configuration.
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13.The Bulk Load Users portlet will then display two options:

“Create users from file” is used to create new WEA users and associate a
sync profile with them.

“Choose from a list of portal users” is used to reconfigure the sync profile
settings for individual or groups of users.

Bulk Load Users it et |
L= If you want to create users, select "Create users from file", If you want to select from a list of portal users, select
"Choose frorm a list of partal users",
lz‘ Create users from file
IE‘ Choose frarn a list of portal users

Figure 1-144 Bulk Load Users

14.Leave the browser open while you change the e-mail message that gets sent
to every user after their profile gets created by the bulk loading process.

1.7.2 Customize e-mail notifications

In this section we describe the locations and contents of the e-mail notifications
that can be customized and sent to WEA portal users.

The txt files that are used by the Bulk Load portlet to compose the e-mail that is
sent to the new users are contained within the <portalhome>\installedApps\
ESSAdmin_PA_1_0_9D.ear\ESSAdmin.war\WEB-INF\ESSAdmin\email\en
directory, where portalhome is the directory to which the Portal component was
installed to (default is c:\program files\WebSphere\PortalServer). Alternate
languages can be found in the appropriate language directories under
<portalhome>\
installedApps\ESSAdmin_PA_1_0_9D.ear\ESSAdmin.war\WEB-INFAESSAdmin
\ email.
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& C:"Program Files', WebSphere' PortalServeriinstalledApps' ESSAdmin_|

File Edit Wew Favaorites Tools Help

“=Back + = - | Qhsearch [YFolders C74 | e 0 % & | E-

Address |EI ‘orkalServeriinskaledappsiESSAdmin PA 1 0 90.eat ESSAdmin. war WEB-TNF\ESSAdmintemaillen

Marne | Size | Type | Modified |
adminForUser, bxt 1 KB Text Document g/2712004 1:45 AM
a bulkLoadMewser txt 1 KB Text Document 8/2712004 1:45 AM
a bulkLoadMewlserMeedInfo.bxt 1 KB Text Document G/2712004 1:45 AM
a bulkLoadPortallserCreate, kxt 1 KB Text Document a/2712004 1:45 AM
E bulkLoadPortalUsertesdIinfo, bt 1 KB Text Document a/2712004 1:45 AM
E bulkLoadPortallserCrverwrite bxt 1 KB Text Document a/2712004 1:45 AM
|6 ohject(s) 3.95 KB |@. MMy Computer 4

Figure 1-145 Txt files directory

15.The text files that are available include:

— adminForUser.ixt - Informs existing users that their user-defined device
profile has been modified by the administrator (Synchronization

Administrator for Users portlet).

— bulkLoadNewUser.txt - Informs new users that the administrator has

created their device profile (Bulk Load portlet).

— bulkLoadNewUserNeedInfo.txt - Informs new users that the administrator
has created their device profile and they need to finish configuring the
profile before they synchronize their device (Bulk Load portlet).

— bulkLoadPortalUserCreate.txt - Informs existing users that the
administrator has created their device profile (Bulk Load portlet).

— bulkLoadPortalUserNeedInfo.txt - Informs existing users that the
administrator has created their device profile and they need to finish
configuring the profile before they synchronize their device (Bulk Load

portlet).

— bulkLoadPortalUserOverwrite.txt - Informs existing users that the
administrator has overwritten their existing device profile with a new

device profile (Bulk Load portlet).

16.0pen the file bulkLoadPortalUserNeedinfo.txt that has not yet been modified.

17.Change the subject section by adding the word Important!

<subject>Important! Device profile created, need you to update backend

information</subject>
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B bulkLoadPortalUserNeedInfo.bxt - WordPad o ] 4]

File Edit ‘Wiew Insert Format Help

DE S s &=l B

<subject>Important! Device profile created, need you to update backend information</subject> 2

<hody>
Hello,

The synchronization adwinistrator has created wour device profile.

Tou MUIT update your new device profile* (<deviceProfilef/>) before synchronizing:

1) Browse to <portalURI/>

2] Log in using your portal user name [(<userNamwe/s>)
3) Click My Portal

4) Click Mokile Setup

5) Click Synchronization User Profiles

6] Select the hew device profile

7] Click Edit entire device profile

8) Fill in reguired inforwation for your backend server Ll

Far Help, press F1 l_ 5

Figure 1-146 bulkloadnewuserneedinfo.txt file

18.Save the file and continue with the bulk loading process. Each user will
receive an e-mail when their profile gets created, which will have the updated
subject. You can read the e-mail of one of the users at the end of the lab to
verify this.

1.7.3 Using the Bulk Load portlet

This final step will process each user, creating a profile that will allow them to
synchronize.

1. From the Administration interface in the portal, select Choose users from a
list of portal users.

Bulk Load Users + 7 -0
D If you want to create users, select "Create users from file", If you want to select from a list of partal users, select
"Choose from a list of portal users",
IE‘ Create users from file
IE‘ Choose “ram a list of portal users

Figure 1-147 Bulk Load Users
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Group nane

Idomuser vI

Search on:

Showing 1 - & of &

Users

admin

agangitano

galescio

pucld

weald

weauzerll

wpsadmin

ooooaomaianm

wpshind

Showing 1 - 8 of 8

Page 1 of 1

Page 1 of 1

Figure 1-148 Bulk Load Users

2. Select the domusers group and click Next.

<

galescio
pucld
weald
weauserldl

wpsadmin

alaalan

wpshind

Showing 1 - 28 of 2

Page 1 of 1

E Back | lz‘ Next | Cancel

Figure 1-149 Bulk Load Users

3. You will be prompted to select a server to which the user will synchronize

data. Select the server and click Next.
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Bulk Load Users 7 =0

E Back | |E| Next | Cancel

(;,'.) Choosze a server which the selected users will use o synchronize data,

Server name!

I dornldap, puclab, cam ;I

Server description: ESS Dormino Server domldap.pueclab.com

E Back | |E| Mext | Cancel

Figure 1-150 Bulk Load Users - Choosing server name

4. You will be prompted to select the Sync Profile that you want to associate
these new users with. If you do not yet have one, you can create one from
here. Click Create profile and type in a profile name that you want to be
associated with these new users.

Bulk Load Users £ 7 =0

E Back | |E| Next | Cancel

Select a profile that you want to use and click Mext. vou can also create,
copy, edit, or delete = profile.

Create profile

Showing 0 - 0 of O Page 1 of O
Profile list:
Showing 0 - 0 of O Page 1 of O

E Back | lE‘ MNext | Cancel

Figure 1-151 Bulk Load Users - Create new synchronization profile

5. Type in a name for your new profile and click Next.
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lEI Next | Cancel

C") Type a unique name for your device profile. It may be helpful to
incorporate the type of device and itz intended use into the narme. Far
exarmple, you might name a profile for your Pocket PC that you intend
to use to synchronize all e-rmail "My PPC - sync all mail™

Pravide a name for your new profile.
I? days warkh

lz‘ Next | Cancel

Figure 1-152 Bulk Load Users - Providing a name for the new profile

6. Select an existing profile to associate with or select Create custom settings
for 'yourprofilename', where your profilename is the name you typed in
during the previous step. Click Next.

Bulk Load Users + 7 =0

E Back | |E| Mext | Cancel

(;) Chooze 'Link' to link vour profile to an administrator profile, Linking to
an adrministrator profile allows your profile to inherit changes made to
the adrninistrator profile, Select 'Create custorn settings' to build a
profile that is not associated with an administrator-defined profile,

Creating profile: 7 days worth
% Link '7 days worth' to zelecked adrinistrator-defined profile:
Default Device Profile Show properties

2 Profile for ITSO Maobile Users

{7 creste custorn settings for '7 days worth'

IE‘ Back | IE‘ Next | Cancel

Figure 1-153 Bulk Load Users - Creating profiles

7. You will see a confirmation of the synchronization settings that you selected
for your profile. Click Next.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server 115

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



Bulk Load Users + 7 =0

E Back | Izl Next | Cancel

Select 'Initial synchronization configuration' o specify how much data to retrieve during the first
synchranization,

Creating profile: 7 days worth
E-mail

Initial synchronization configuration Cnly data created within the past 3 days

Calendar

Initial synchronization configuration Cnly data created within the past year

Contacts
Initial synchronization configuration All svailable data

Tasks
Initial synchronization configuration ©nly dats created within the past vear

Motes
Initial synchronization configuration ©nly dats created within the past ronth

E Back | Izl Next | Cancel

Figure 1-154 Bulk Load Users

8. You will be asked to select the privacy settings for this set of users. Make any
changes necessary, then select Next.

Bulk Load Users 4 7 =0

IE‘ Back | IE‘ Next | Cancel

when a systern adrinistrator iz troubleshooting problerms, infarration
from your ernail may be sent to a trace log. Select the information that
vou will allow to appear in the log.

My privacy settings:

Allow the following fizlds to be logged:
V¥ subject

¥ Phone number

r Bady

p Location

¥ address

E Back | |E| Mext | Cancel

Figure 1-155 Bulk Load Users - Privacy settings
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9. Select the time zone settings for these users. Initially, you need to select a
time zone from the drop-down selection box, and then click Get locales for
this timezone to populate the second local selection list. Once you have
selected the correct time zone and locale for this group of users, click Next.

Bulk Load Users £ 7 =0

E Back | lEI Next | Cancel

2 Select the time zone and locale where this profile will be used.

Creating profile: 7 days worth
Select a time zone:

| (GMT-05:00) Eastern Time (US & Canada) | [*] Get locales far this

tirme zone
Select 5 locale ¢

IUSA Eastarn ;I

E Back | lE‘ MNext | Cancel

Figure 1-156 Bulk Load Users - Selecting time zone

10.You will, once again, see the profile settings that you selected. Assuming they
are correct, click OK.

Copyright © 2005. | B M. All rights reserved.

Chapter 1. PIM and e-mail synchronization with Domino Server 117

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



Bulk Load Users £ 7 =0

E Back | oK | Cancel

C;') Choose QK to save the profile.

Profile summary: 7 day: worth
Link '? days worth' to zelected adrninizstrator-defined profile:
Device Profile for ITSO Mobile Usars

Current user privacy settings::
Subject Phone Location Address

Currant time zone and locala:
[GMT-05:00) Eastern Tirme (US & Canada) - USA Eastern

E-mail
Initial synchronization configuration Only data created within the past 3 days

D Calendar

Initial synchronization configuration  Cnly data crested within the past year

¥ Contacts
: Initial synchronization configuration  All zavailable dats

,.l_\' Tasks

e Initial synchronization configuration  Cnly data crested within the past year

Notes
Initial synchronization configuration  ©nly data creasted within the past month

IE‘ Back | 0K | Cancel

Figure 1-157 Bulk Load Users - Profile settings summary

11.You will see your new profile available. Click Next.

Copyright © 2005. | B M. All rights reserved.

1 1 8 IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-23 23:10:41.



Bulk Load Users £ 7 =0

E Back | Izl Next | Cancel

Select a profile that you want to use and click Mext. vou can also create,
copy, edit, ar delete a profile.

Create profile

Showimg1l-1ofl Page 1 of 1
Profile list:
w7 days worth
Showing1-1of 1 Page 1 of 1

E Back | lzl MNext | Cancel

Figure 1-158 Bulk Load Users - Profile list

12.With your profile selected, click Next on the Select a profile screen.

13.You will see a summary of the users and the profile you are associating with
those users next.

Bulk Load Users £ 7 =0

E Back | Done | Cancel

<P Click Done to create profiles for the given uszers,

- User

- profile summary: 7 days warth

E Back | Done | Cancel

Figure 1-159 Bulk Load Users - Summary

14.Both the Users and the Profile Summary sections can be expanded out to
show all of the values within them. To illustrate this, click the plus symbol (+)
next to Users. You will see a result similar to the image below. Clicking the
minus symbol (-) will contract the list.
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E Back | Done | Cancel

q.) Click Done to create profiles for the given users,

= user

Showing 1 -1 of 1 Page 1 of 1
User
galescio

Showing 1 -1 of 1 Page 1 of 1

#- profile summary: 7 daysz worth

E Back | Done | Cancel

Figure 1-160 Bulk Load Users - Summary

15.You can also expand the Profile section and then contract it.

16.1f you are satisfied with your users and profile selections, click Done.

Bulk Losd Users + 27 =0
Cancel

"4 Synchronization profiles are currently being created,

Taotal uzers to be created 1

Femaining number of users ta be created 1

Murnber of users that have failed to be created 0

Timme remiaining 1 Seconds

Cancel

Figure 1-161 Bulk Load Users - Profiles creation
17.Wait for the completion of the portlet. You will automatically return at the main
Bulk Load Users page.

18.To verify, open the user's mail files. You should see the e-mail that was
automatically generated for him.
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Device profile created, need you to update backend information - Microsoft Inte

=101 x|

From: admin@pwvclab.com
To: galescio@pvclab.com
Date: Thursday, September 30, 2004 01: 44PM

Subject: Device profile created, need you to update back end infarmation

Hello,

The synchronization adwinistrator has created your device profile.

1) Browse to http://weall.pwvclab.comd wps/portal

2) Loy in using your portal user name (galescio)

3) Click My Portal

4] Click Mobile Setup

5] Click Synchronization User Profiles

6] Select the new device profile

71 Click Edit entire dewvice profile

8) Fill in reguired information for your backend server

synchronization, that informstion will be remowved.

Synchronization Adwinistrator

4| |

|»

Fou MUST update your new device profile* (7 days worth) before synchroniz

*It will probably hawve [(Not synchronized) appended to it. When you do you

il

4

o

Figure 1-162 E-mail notification of the new device profile created

19.You will also be able to log in to the Portal and see your new profile, selecting

Mobile Setup — Synchronization User Profiles.
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hrﬂ w My Portal # Edit rmy profile 7 Log out

Mew Page Edit Page

u vourCo Financial My Finances My Mewsroorm Mabile Setup _ My Favorites - II

Synchronization User Profiles  Offline Browsing  Everyplace Client Installar

‘WebSphere J3ili%]

Swnchronization User Profiles 7?7 -0

O Selact a device profile that you want to edit, link, or delete,

Auailable davice profiles:

Edit entire dewvice profile

Edit PIM settings anly
@ Link device profile to an administratar-defined profile

Delete device profile

Current time zone and locale: (GMT-05:00) Eastern Tirne (US % Canada) - USA Eastern
Current user privacy settings:

subject ;I Edit privacy settings

phone

locatian
address

o o

Figure 1-163 User portal - Synchronization User Profiles

20.Note that the synchronization profile name has the message (Not
synchronized) appended to it. After the first synchronization this information
will be removed. Before using that profile, you must update the device profile
with the backend information. Select Edit entire device profile.
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Sunchranization User Profiles ? -0

Izl Mext | 0K | Cancel

%2 Choosze a server with which to zynchronize data, Type your user name and password for that server,

Seruer name!
Idomldap.puclab.com ;I
Server description: ESS Domino Server domldap, puclab, com

User narme:
Igianni alescio
Passward:

I***************

If your Address Book aor Journal are located on the sarme mail server and in the zarme mail file, then
select "Same as mail server" and vou do not need to specify a folder path,

Address book
Server name @

ISame as mail seruer;l
Folder path:
Imail.l".nsf

Jaurnal
Server narme |

ISame as mail seruer;l
Folder path:
Imail.l".ns'F

Izl Mext | 0K | Cancel

Figure 1-164 Updating device profile

21.Fill in the User name and Password fields with the missing information. For
the Address book and Journal section, you can choose Same as mail server.
Select OK.

Note: Figure 1-164 could appear differently for different environments.

Notice that after performing these steps, the user is not yet ready to synchronize
the data with a mobile device. For example, the ESSadmin is not automatically
added to the ACL of the user’s mail box.

1.7.4 Other functionality

The Bulk Load portlet also allows you to create new users from a file. To perform
this scenario you need to:

1. Import data from the Domino server into a file.
2. Use the Create user from file option in the Bulk Load portlet.
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There is more information needed to use this function that is not mentioned in
this chapter. For details see IBM WebSphere Everyplace Access V5 Handbook
for Developers and Administrators Volume I: Installation and Administration,
SG24-6462.

Exporting users from Domino server

Now you will export a user list from Domino in the correct format for the Bulk
Load portlet to read.

1. Open the people view in the Domino Administrator.

# 1BM Domain - Domino Administrator I ] 4
File Edit Wiew Create Actions Administration People Help

1CLBABE]ecocnhlE s H@AA |
|~ -@@oc]:(:v]

|

|IEM Drarmain

@ People & Groups | Filesl Server . I teszaging... | Replization | Configuration
Server: WEABENTSORaleigh
@ Relssse 651 on windows NT 5.0 o Teals
v E?E[ﬁn:gagl;iz:zi Add Persan Edit Perzon Delete Pe : v @ Feople ﬂ
@ v ﬁ}n People Mame ~ |Te|e Reqgistar...
&%o;b by Organization adrmin kdove to Snother Server.
< i aroups .
&% by Organization Adm'h .ES5 Rename...
7 £ Mailln Databases Reso Gangitana . Anna Delete
&.b.y Organization Kirzch ., Christian e,
Palicies Rodriguez . Manuel
Settings SetInternet Address..
Sanders. G .
[] Certificates u::rﬂjrswe:gg Yalidate Internet Addres
@ Al Language Info b d Roaming...
wpshin
58 Denw Access Groups Assign Palicy...
an vy | Create Replicais)... E‘
I +) (=2 -] [ofice =) (=]

Figure 1-165 IBM Domain - People directory

2. Select the users that you want to export (no need to select any if you plan to
export all users), then select File, Export from the client menus.

3. You will be prompted for a filename and the location to save the export file to.
It is important that the file type is Structured Text. See below.
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Export 2|

Save in; I @ image on K.abbrgy j (= @( -
bulkloadzo. gif @notele.giF @noteszl.gif @nntesz?.gi

Enotesw.gif @noteslﬁ.gif @notesZ&giF @nntes&gif
Enotesll.gif @notesl?.gif @notesZS.giF @nntesSD.gi
E’notele.giF @noteslﬁ.gif @nntes%.gif @nntesSl.gi
E’notesl&gif @noteslg.gif @nntesES.gif @nntesSZ.gi
E’notesl‘}.gif @notesm.gif @nntes%.gif @nntesSS.gi

| il

File narmne: Ioutput

Export I

Save az type: IStructured Text

j Cancel |
Help |

4

Figure 1-166 Export prompt

4. Next, you will be prompted to specify the characteristics of the export file;

choose Selected Document if you only want to export a subset of the
directory or All Documents if you want to export all of your users. Leave the
other settings at their default values.

Structured Text Export

& &l documents

]

.

| hicode

% Fom-feed

7

Character code

Selected documents

Default character set
International [UTF-8]

Wap words at I?S characters per line

(1] 8

Caticel

=
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5. The output file will look similar to this when viewed from WordPad or
Notepad.

R

File Edit View Insert Format Help

D|=(e| Sz Al ]

|Owner: CH=admin/0=IT30Raleigh ﬂ
Type: FPerson

Certificate: 03003202 S59BS3Z3D 0DGO16l16e GOODZESAEOZDOEASOS GOO30Z200 01z085600
3192650000E6F25G0 0Z4FGOO0Z 33926800 0ALGFZS500033926500 ES5712500 01407700
3192680000E6F25G0 024FGO02 339265800 OALEF2500033526800 ES5712500 4F3D45954
S34F526106CA56967 63434E3D 61646D6Y cEZF4F3DO4954534F SzZ6l6Ce5 69676842
S604003102E300042 43010003 42410100 30424C0OZ000760Z4E 4E4F0O057 B1lASALZSF
S6F54FZAO062D9129 790C3EFF 71444753 EDAGFCFAOGESCSSCF C47150EE 461574D9
BESEOD4E402C71CDO4 S18C01CDh BS6654D1 5571756C0O2D324EZ6 15FAGFO0 V4ZEFEZ4
279C1EBOEOD?DI1AZDD ZF3EB454E 03000100 014D41080007976F6 61182154 YEYEOOSO0
55525341046 FO0E6S 6Z97E6S57Y FSD3Z317 FeERASAVORIORDTOV ZE3F5941 SE33DTT1
AzZD5R1400D40=2300D FCECES30 ASEFDZSE VESTDE410Z2F3D701F FSZBR407 V153EDCAL
Co8632CAODGADEZEC O73CEDDA BEEGSF7E DSA3Z9005042560400 312E3000 42430100
0342410100030424C 02G00102 4E4E4000 11582D0OAO0S7SCCEBE FCFDAL4S8E EDF2Ez29:2
EO404254009196319 1EDSCSE59 EC437D43 B96C3IESBOCEO17e06 3CT770OCAD OZD504546
GD56DASDOSS5D93E3 5276A2C4 B4D3SFCF 454E030000100014D 41080005 6079321C
0SFS956FO00505552 53414684 91B4C347 AD401ACTO7ES49DSA 6360B91C £6533452
TECFDAIFODSTS10CS 93567DS9E AZ31FCe7 BESO6EAYOALE4S1ES E6F7E7EE F3CC1DAS
A3ZZFSB10155CEOET E177D0O51 D4AASFFS CF3DEE470L104DEDS 9624

Maillvsterm: 1

Title:

Zuffix:

preferredLanguage :

Nailliddress:

coMaillosation:

Internetiddress:

NessageStorage: 1

EncryptIncomingMail: O

JobTitle: _J

For Help, press F1 l_ W &
Figure 1-168 Sample output file

Note: The structured text output format includes every field from the
person document. This explains why the output is so large for each user.

6. Transfer your exported file to the machine that you can use to administer the
WEA server.
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Exporting users from Exchange 2000 server
In this section export a user list from the Exchange in the correct format for the
Bulk Load portlet to read.

1. On the Microsoft Exchange 2000 server, open a DOS window and run the
following command:

csvde -f filename.csv -1 “objectClass, mailNickName, mail,
givenName, sn”

Where filename.csv is the name of the file you want to export the list to. The
output file will be exported to the directory that the command is run from.

2. You will see the following on the command line (Figure 1-169).

[]Select Command Prompt

C=~Documents and Settings™Administrator>csuvde —f otuput.csu —1 "ObjectClass.Mail
MickMame .Mail.GivenName.sn"

Connecting to "¢null>"

Logging in as current user using SSPI

Exporting directory to file otuput.csu

Searching for entries...

i e L T T O 1 i .- -
Export Completed. Post—processing in progress...

126 entries exported

The command has completed successfully

C=~Documents and Settings“Administrator>

Figure 1-169 Exporting the Exchange 2000 users to a file

3. Running this command creates a log file in the same directory the command
was run from. It logs the behavior of the command.

Using the Create users from file
To use this:

1. Select the Bulk Load link.

Bulk Load Users 7 - 0O

If you want to create users, select "Create users from file", If you want
to select from a list of portal users, select "Choose from a list of portal
uzers",

Izl Create users fram file
lE‘ Chooze fram a list of portal uszers

Figure 1-170 Bulk Load main page

2. From the main Bulk Load Users page, click Create users from file.
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3. Browse to the users output file previously exported from the domino server.
Once the Filename field contains your export file, click Next.

Bulk Load Users + 7 =0

E Back | lzl MNext | Cancel

Erter the file that contains the user narnes, Thiz file can be an exportad list
from Lotus Motes or Microsoft Exchange or a file that was used to create users
in Lotus Motes or Microsoft Exchange,

I\\Kaﬁbrgu\image\output Browse... I
E Back | lzl MNext | Cancel

Figure 1-171 Bulk Load Users

4. If the portlet was able to successfully parse the import file, you will be
presented with an interface to allow you to select which users should be
imported.

5. Note that if any required fields are missing, the portlet will display warnings for
each affected user, and you will have the opportunity to edit the user profile
and provide the missing information.

Bulk Load Users 7 =0

oK | Cancel

(;,') Type the usernarme that vou want to add.

Uszer
Ickirsch

E-mail address

Ickirsch@itso.ral.ibm.com
First narme

IChristian

Lazt name

IKirsch

M ail file

Imail\ckirsch

Jaurnal file

V¥ Guerwrite existing profile

oK | Cancel

Figure 1-172 Editing user information

6. Then you could see an 0K near the user name.
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Showing 1 - & of &

<
c
B
I

Status

|7 GSanders Exizting user

v MRodriguez  Existing user

¥ adrin Fequired field mizsing
|7 agangitano Existing user

W chirsch

¥ wezadmin Required field missing
WV weauserol Fequired field mizsing
7 wpsbind Required field missing

Showing 1 - & of &

Page 1 of 1

Page 1 of 1

SRS

Figure 1-173 Bulk Load Users

7. Follow the same steps as for the “Choose from a list of portal users” portlet to

create a profile. At the end you should see a list of added users.
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Exchange 2000 and 2003
synchronization

This chapter discusses the use of the Everyplace Synchronization Server (ESS)
to synchronize Personal Information Management (PIM) data with Microsoft
Exchange Server.

WebSphere Everyplace Access provides PIM and e-mail synchronization with
Microsoft Exchange 2000, Microsoft Exchange 2003, and Microsoft Exchange
V5.5 servers. However, this chapter only discusses the Microsoft Exchange 2000
and 2003 servers.

Topics covered in this chapter include:

Overview
How it works
Configuration
Usage

Hints and tips

yVvyVvyYyy
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2.1 Overview

2.2 How

Copyright © 2005. | B M. All rights reserved.

Everyplace Synchronization Server is a scalable solution for synchronizing
personal information management (PIM) data between mobile devices and
Microsoft Exchange 5.5 and Microsoft Exchange 2000 or 2003 servers.

There are two adapters provided, one each for synchronizing with each kind of
PIM server. Each PIM adapter can synchronize many backend PIM servers in
the same domain.

The Synchronization Server leverages the proven technology of TrueSync.

TrueSync is an embedded synchronization engine on which IBM has built a
flexible adapter framework to provide synchronization with various servers,

regardless of the platform or format of the data.

To support multiple platforms, Synchronization Server uses the Java 2 platform
(J2EE) and the SyncML 1.1.1 protocols between Synchronization Server and
mobile devices. Mobile devices can establish either a wireless or wired
connection to synchronize data over the Internet, a Wireless network, an
intranet, a local area network (LAN), or a wide area network (WAN) using
TCP/IP.

it works

Two PIM adapters are provided: The Microsoft Exchange 2000 or 2003 Adapter,
and the Microsoft Exchange 5.5 Adapter.

The Microsoft Exchange 2000 or 2003 Adapter provides an interface for
Synchronization Server to access Microsoft 2000 and 2003 Exchange servers.
The Microsoft Exchange 2000 or 2003 Adapter supports the E-mail, Tasks,
Notes, Calendar, and Contacts data types. The Microsoft Exchange 2000 or
2003 Adapter is supported on the Windows and AIX® platforms.

The Microsoft Exchange 5.5 Adapter provides an interface for Synchronization
Server to access Microsoft 5.5 Exchange servers. The Microsoft Exchange 5.5
Adapter supports the E-mail, Tasks, Notes, Calendar, and Contacts data types.
The Microsoft Exchange 5.5 Adapter is supported only on Windows platforms
(not discussed in this book).
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Mobile device

WEA server Back end

Everyplace Synchronization Server
Everyplace Microsoft WebDAV 8
Client iant | gy,
enange,
SyncML . SyncML er server Microsoft
: Servlet adapter
Client ; 1BM
' HTTP 2000/ 2003
Server Microsoft R
5
Exchange V5.5 Outlook 98 or
adapter 2000

IBM Everyplace Access

Web
Browser H Server

.

Microsoft
Exchange V5.5

Everyplace Synchronization

Administration Portlets

Figure 2-1 ESS architecture diagram

Synchronization Server provides several Web-based administration portlets.
Two of these concern Microsoft Exchange system configuration.

| 2

Microsoft Exchange 2000 or 2003 Adapter. This portlet lets the
Synchronization Server administrator work with the Microsoft Exchange 2000
or 2003 Adapter. The administrator can use this portlet to monitor Microsoft
Exchange 2000 and 2003 Servers.

Microsoft Exchange 5.5 Adapter. This portlet lets the Synchronization Server
administrator work with the Microsoft Exchange 5.5 Adapter. The
administrator can use this portlet to configure authentication settings and
monitor Microsoft Exchange 5.5 servers.

Server Settings. This portlet lets Synchronization Server administrators limit
the size of e-mail attachments that end users can synchronize to mobile
devices.

In this chapter we discuss issues related to Microsoft Exchange 2000 or 2003
Adapter.
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2.3 Configuration

Configuring the Everyplace Synchronization Server for synchronization with
Microsoft Exchange 2000 or 2003 servers involves the following:

» Creating Microsoft Exchange users (if they do not already exist)

» Managing Everyplace Synchronization Server to check the status of the
servers and optionally configure logging

» Configuring the Exchange PIM/e-mail Adapter
» Creating a default synchronization setting for the user

» Configuring the user’s preferences and linking the user to the default
synchronization profile created in the previous step

» Setting up the Exchange portlets for online access to the Exchange server

Note: WebSphere Everyplace Access Version 5.0 Fix Pack 1 or later is
required to synchronize with Microsoft Exchange 2003 server.

2.3.1 Create a Microsoft Exchange user

To explain how to synchronize Exchange data we need a set of Everyplace
Access synchronization users with a Microsoft Exchange mailbox.

The following steps will create two mailbox-enabled users on the active directory
in the Exchange server. These users should already exist in the Everyplace
Access server and must belong to the essusers group.

Note that this is a brief explanation of how to create Microsoft Exchange users for
purposes to show Exchange 2000 and 2003 synchronization. In a real
environment, existing Microsoft Exchange users could be imported into
Everyplace Access server using the Bulk Load portlet. Refer to IBM WebSphere
Everyplace Access V5 Handbook for Developers and Administrators Volume |I:
Installation and Administration, SG24-6462, for more details about bulk loading
users from existing mail environments.

On the Exchange server, do the following:

1. Open the Active Directory user management interface by selecting Start —
Programs — Microsoft Exchange — Active Directory Users and
Computers.

2. Right-click Users and select New — User.
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ctive Directory Users and Computers

=101 x|

EI-@ itso.ral.ibm, com
7] Builtin

!ﬁCert Publishers

3 Computers Dnsadmins
& Domain Controllers !ﬁDnsUpdateProxy
[Z1 ForeignSecurityPrincipals ﬁEDomain Admins
... ain Computers
Delegate Control... ]ain Controllers
Find... ain Guests

Cormpuber
Al Tasks »  Contack

SrOUp
Wigw 3

Printer

Mew Window From Here

Refresh Shared Folder
Expaort Lisk, .. T=
M_WeKS
Properties ot
Help and IAS Servers
ma Admins

« | ] ki

Securiby Group ...
Securiby Group ...
Securiby Group ...
Securiby Group ...
Securiby Group ...
Securiby Group ...
Securiby Group ...
Securiby Group ...
Securiby Group ...
Security Group ...

. Security Group ..,
. Security Group ...

LUser
User
LUser
User
Securiby Group ...
Security Group ..

Enterprise certification an. ..

DMNS Administrators Group

DMS clients who are permi...
Designated administrators, ..
All workstations and serve. ..
All domain contrallers inth...

All domain guests
All domain users

Designated administrators. ..

Exchange Domain Servers

Exchange Enterprise Serv...
Members in this group can. ..
Built-in account For guest ...
Built-in account for anamy...
Built-in account For Intern...
Kevy Distribution Center Se...
Servers in this group can ...
Designated administrators. ..

J@ Console  Window  Help |;|i|l||
|J&cti0n view |J<:=-b||><_ |@|J*ﬁiﬁh?@“b |
Tree I Users 21 objects
@ Active Directary Users and Carp |TaMe [ Type | Description | -l A »
ﬂ Administrator User Built-in account For admini,..  Administral

|Create a news ohject...

Figure 2-2 Active Directory Users and Computers

3. Type in the information of the new

user.

New Object - User

g Create in:  itzocralibr. comdUsers

First name: ITerr_l,l Initials:
Last name: IAgosta
Full narne: ITE”}' Agasta

Uszer lagon name:

Iteny I @itzo.ral ibrm.com

Uszer logon name [pre-windows 2000

IITSD\ Iten_l,l

< Back I Mext » I

Cancel

Figure 2-3 New Object User

4. Type in the password (twice), select Password never expires, and click

Next.
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New Object-user x

g Createin:  itso.ralibm.com/U sers

Pazaword:

Canfirm password:

™ User must change password at next logon

I~ User cannot change password

v '\Password never expires

[T Account iz disabled

< Back I Mext > I Cancel

Figure 2-4 New Object User - Password

5. Create an Exchange mailbox for the user. Click Next.

New Obpect-ser x

g Createin:  itso.ralibm.com/U sers

Server

IFirst Ciiganization/First Administrative Group/EXCH j
Mailbox Store:

IFirst Storage Group/Mailbox Store (EXCH) j

< Back I Mext > I Cancel

Figure 2-5 New Object User - Mailbox

6. Click Finish to create the new user.
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New Object - User x|

g Createin:  itso.ralibm.com/U sers

‘when you click Finigh, the following objgct will be created:

Full name: Termy Agosta
User logon name: temy(@itzo.ral ibm. com
The pazzword never expires.

A Microsoft Exchange mailbox will be created on:
EXCH /First Storage Group/Mailbox Stare [EXCH)

< Back Cancel

Figure 2-6 New Object User - Summary

7. Repeat steps 1 to 6 to create another Exchange user.

New Object - User x|

g Createin:  itsooralibm comdUsers

‘wihen you click Finish, the following object will be created:

Full name: tarcy Capezzuto
User logon name: marcy@itso.ral.ibm. com

The pazzword never expires.

& Microsoft Exchange mailbox will be created on:
EXCH/First Storage Group/Mailbox Stare [EXCH]

< Back Cancel

Figure 2-7 New Object User - Summary

2.3.2 Manage Everyplace Synchronization Server

The Everyplace Synchronization administrator can check the status of the
related servers on the portal using the Manage Servers portlet. Administrators
can also start/stop the servers.

Copyright © 2005. | B M. All rights reserved.

Chapter 2. Exchange 2000 and 2003 synchronization 137

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-15 23:00:39.



Copyright © 2005. | B M. All rights reserved.

However, the first time you start the Synchronization server, you must start it
from a command prompt or from the Windows Services console.

You can check the status of the WEA Services with the serverStatus command
(go to the bin folder of the application server):

serverStatus -all -username wpshind -password wpsbind

[ ]command Prompt -0

C:“FProgram Files“WebSphere-AppServersbinltserverstatus —all —username wpshind —p4

ssword wpshind

ADMUB1161I: Tool information is bheing logged in file C:~Program
Files“WebSpheresAppServerslogssserveritatus. log

ADMUBASAAI - Retrieving server status for all servers

ADMUBSASI: Servers found in configuration:

ADMUBSB6] : Server name: serverl

ADMUBSB6]I = Server name: WebSphere Portal

ADMUBSB6I: Server name: WEA_Server

ADMUBSBG6I: Server name: DME_AppServer

ADMUBSB6]I: Server name: Everyplace_Synchronization

ADMUBSE6I: Server name: IBMDBZeServer

ADMUBSB6I: Server name: INSServer

ADMUBSA6I: Server name: LasAppServer

ADMUBSABI: The Application Server "serverl" iz STARTED

ADMUBASA8I: The Application Server "WehSphere_ Portal" is STARTED

ADMUBSABI: The Application Server "WEA_Server' iz STARTED

ADMUBSBBI: The Application Server "DME_AppServer" is STARTED

ADMUBSBE8I: The Application Server “Everyplace Synchronization" is STARTED

ADMUB5A?I: The Application Server "IBMDB2eServer" cannot he reached. It appears
to be stopped.

ADMUB582I: The fApplication Server "INSServer" cannot bhe reached. It appears to
he stopped.

ADMUBSA?I: The Application Server "LasAppServer'" cannot be reached. It appears
to be stopped.

C:~Program Files“WebSphere~AppServershin’

Figure 2-8 Server status

The following servers should be started:

> serverl

» WebSphere Portal

» WEA_Server

» Everyplace_Synchronization

It is also possible to check that the Everyplace Synchronization Server has been
started using the Everyplace Access portal:

1. Log in to the Everyplace Access portal as the administrator user.

2. Click Administration at the top right corner of the page. Click WebSphere
Everyplace from the left-navigation and click Everyplace Synchronization
Server Administration. You will see the portlet administration links.

3. Check that the Synchronization server and the backend Exchange server are
running. Click Manage Servers. You will see that the ESS and Exchange
servers are running. In Manage Servers, you can also start/stop the servers
and see the active users that are performing synchronization.
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Manage Servers

Start and stop servers and monitor their status

Everyplace Synchronization Servers:
Server name Active users

- weall puclab. corm "

Seled all Claar all

Active users for the selected servers:

Refresh
Status

(:) Funning x Stop all selected servers

Q Start all selacted servers
Show active users for selectad server:

[Ho =marwers salactad)

Kl

Microzoft Exchange servers

;I Sort by user

V| Sort by server

y

Hostname Descripton Server status

exch.itso.ralibr.com ESS Exchange Server exchange puclab.com (:'.l Furning

Figure 2-9 Manage servers

4. You can view and configure logging for user activities. Click User Logging
from the left-navigation. You will see the Configure the Everyplace
Synchronization User Logging Settings portlet.
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Uzer Logging ? -0

Caonfigure the Everyplace Synchronization User Logging Settings
Save | H Fezet

C_"') Uszer logging anly accurs if server logging is enabled, vou may log all users or
selected usars, The inforrmation that iz lagged for each uzer is determined by
both the glabal privacy settings and the user's privacy settings. Both settings
rmust allow logging of 2 field in order for the field to be logged.

¥ Enable user logging

Select whether to log all users or selected users:
¥ Log all users
& Log selected users

Selected users to be logged Click the Add user button to add 2 user to the list, or
click the delete icon to delete 3 user fram the list

Showing 0 -0 of O Fage 0 of O
Mame:

Showing 0 - 0 of O Page 0 of O

Edit global privacy settings: | Edit privacy settings

Save | Feset
Figure 2-10 User logging

5. You can view and configure logging for the Synchronization Server. Click
Synchronization Server Logging from the left-navigation. You will see the
Configure the Everyplace Synchronization Server Logging Settings portlet.
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Svnchronization Server Logging ?

Configure the Everyplace Senchronization Server Logging Settings

Save | H Feset

Message logging level:
& Error

= Wiarning and srror
. Infarmation, warning, and errar

Activity logging:

(il Display logging information on consale

Activity file settings:

Activity file size (in MB): |1EI

Murnber of activity filaz per day:
' Unlimited

¥ Maximum number: IlD

Usage logging:
¥ Ensble usage logging

Trace profiles Select 3 profile to use, edit, copy, or delete, or select ta
create a new trace profile. You can zelect or view 2 sarmple profile, but you
canncot modify or delete it. You can also copy a sample profile to create a
rew profile, which vou can rnodify,

Create profile

Showing 1 - 6 of & Page 1 of 1

Mame: Description:

* Naw profile Mew profile description

' Maxirmum  Maximum trace level
' High High trace level
 medium Mediurm trace level
T Low Low trace level
' None Mo tracing

Showing 1 - 6 of & Page 1 of 1

Save |H Feset

Figure 2-11 Synchronization Server Logging

6. You can also view and configure logging for administrative activities. Click
Administration Service Logging from the left-navigation.
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Configure the Everyplace Synchronization Administration Service Lagging Settings

Save | H Feszet

The Everyplace Synchronization Administration Service controls the start, stop, and automatic
restart of the Everyplace Synchranization Server,

Message logging level:
" Error

[ Warning and error
o Information, warning, and errar

Activity logging:

r Display logging information on conscle

Activity file settings:

Activity file size (in MB]: IlU

Mumber of activity files per day:
' Unlirmited

% Maximum number: IlU

Trace logging:
[ Enable trace lagaing

Level of trace detail: ILow 'I

[ Enable method antry and exit tracing

Save | Feset

Figure 2-12 Administration Server Logging

2.3.3 Configuring the Exchange PIM and e-mail Adapter
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During the WebSphere Everyplace Access Basic install option, you are prompted
to add one Microsoft Exchange server. In a Component install option you have to
include the Exchange server information in a properties file and run a command
to configure the Synchronization Server. In both cases, after installation is
complete, you can use the Microsoft Exchange 2000 or 2003 Adapter portlet to
add more servers and to remove servers that you no longer want to use.

To add a Microsoft Exchange 2000 or 2003 server to the adapter, you need the
server's hostname. The hosthames are case sensitive. Entering a shorthame or
IP address is not supported. For example:

1. To add an Exchange server click Microsoft Exchange 2000 or 2003 Server
Adapter from the left-navigation into the Administration option. Click the
Add button.
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Configure the Everyplace Synchronization Server adapter for Microsoft Exchange 2000

Save | H Fezet

Microsoft Exchange 2000 Adapter 7 -0

Microsoft Exchange 2000 servers

Add

Hostmame Descrption Server status

exchange puclab.corn ESS Exchange Server exchange.pyclab com X sStopped

[T The user name and password used to log in to Everyplace Client is also used to log in to the
Microsoft Exchange Server

S2 In order to usze this option, you rmust have WebSphere Application Server and WebSphere Portal
Server configurad to usze Active Directory,

Save | H Feset

Figure 2-13 Microsoft Exchange 2000 adapter portlet

2. Type the hostname of the server you wish to add and the related descripti
First be sure you can reach it from the Everyplace Access machine.

Microsoft Exchange 2000 Adapter

Edit Microsoft Exchange 2000 server: exch.itso.ralibm.com

1.4 | Cancel |m Femove this server

Hostrarmne:

|exch.itso.ra|.ibm.com |

Description:
|ESS Exchange Server exchange.puclab. com |

o134 | Cancel |m Rermove this server

Figure 2-14 Add the server

3. Click Done to return to the previous page.
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Microsoft Exchange 2000 Adapter ? -0

Configure the Evervplace Senchronization Server adapter for Microsoft Exchange 2000

Save | H Fezet

Microsoft Exchange 2000 servers
Hostmame Descrption Server status Add
exch itso.raliibm.corn ESS Exchange Server exchange.puclab.com A Stopped

exchange.puclab.corn ESS Exchange Server exchange.puclab. com X sStopped

[T The user name and password used ta log in to Everyplace Client is also used to log in to the
Microsoft Exchange Server

~ In order to use thiz option, you rust have WebSphare Application Server and WwebSphere Portal
Server configurad to use Active Directory,

Save | H Fezet

Figure 2-15 Configuring the adapter

You will need to restart the Everyplace Synchronization Server. After this you
should see your new server up and running.

2.3.4 Creating a default synchronization setting for the user

A device profile is a group of settings (filters) that limit the scope of synchronized
data. Device profiles are device-specific. Each device can have one and only one
profile associated with it at a given time. To synchronize data to his device, a

user must create his own device profile or use one created by the administrator.

Device profiles can be categorized into the following two groups:

» Administrator profile

Administrator profiles are created by the Everyplace Synchronization
administrator. These profiles can be linked to by user profiles such that the
user profiles will automatically inherit changes made to the perspective linked
administrator profiles. You will define administrator profiles using the
Synchronization Administrator Profiles portlet.

User profile

Each Everyplace Synchronization user will have a user profile for the targeted
synchronization device. A user profile can link to an administrator profile, or
can be created separately. A user profile can be created by either the
Everyplace Synchronization administrator or by the user. You will create user
profiles using the Synchronization Administrator for User portlet or the
Synchronization User Profiles portlet.
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In this configuration, you will create an administrator profile called ITSO Mobile
Users. You will then use the Synchronization Administrator for User portlet to
create a user profile for the user, and link the profile to ITSO Mobile Users.

Perform the following steps to create a default device profile:

1. Log in to the portal using the administrator’s user ID and navigate to
Administration in the portal controls, and from the left links choose
WebSphere Everyplace — Everyplace Synchronization Server
Administration — Synchronization Administrator Profiles.

/3 1BM Websphere Portal - Microsoft Internet Explorer i 1Ol x|
File Edit View Favorites Tools Help |

Back -~ = - @) ot | @ search [GFavorites GMedia A4 | B S

Address I@ http:fvweaSd.itso,ral.ibm, comfwps fmypartal ok fpg cond fos) ol 7_0_Af L s)7_0_CT) s, 7_0_ASF_0_CT j @Go | Links **
o — [ L SRR My portsl Administration JEdit rmy profile 7 Log out 4|
Swnchronization Administrator Profiles ? -0
?.ﬁk Portal User Interface
Synchronization settings
6\;‘;’ Portets C‘) Select a device profile that you want to edit, link, or delete,
@ R Available device profiles:

DEFALILT Create new device profile

Copy a device profile

Edit entire dewvice profile
Edit PIM settings anly

gjj Portal Settings
L =]
] .
._ " Portal Analysis
~¥

é-?% WebSphere Everyplace

& Specify if users rust uze an adminizstratar-defined prafile
jDeuice Management

Software Packages

Cevice Configuration

Fecipients p—

_|Everyplace Synchronization
Sarvar Administration

Manage Servers
Server Settings

Lotus Dormine Adapter

Synchronization
Administrator Profiles LI
4

@ ’_ l_ I_ |° Intermet

Figure 2-16 Synchronization Administrator Profiles

2. Select Create new device profile. Complete the “Provide a name for your
new profile” and “Provide a device description for your profile” fields with brief
descriptions of your profile. Click Next to continue.
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Sunchranization Adrinistratar Profiles T -0

Swnchronization settings

|E| Next | Cancel

Type unique narmes for your device profile and device description. The
device description is shown to end users as an administrator profile to
which they can link. It rnay be helpful to incorporate the type of device
and itz intendad use into the name, For example, vou rmight narme 2

profile far your Pocket PC that you intend to use to synchronize all e-

rnail "My PRPC - sync all mail”,

Provide a name for your new profile.

|1TS0 Mobile Users

Provide a device description for your profile,
IDe-.lice profile for ITSC Mobil

|E| Mext | Cancel

Figure 2-17 Synchronization Administration Profiles - Providing a name

3. You will be presented with the list of features that can be configured. First we
will configure e-mail. Click Filter under the E-mail section.

Senchronization Administrator Profiles 7 -0
Swnchronization settings

E Back | |E| Mext | Cancel

C‘) Select 'Filter' to change the filkering settings for 2 given PIM type.

lz‘ Filter Mo active filters

E calendar
lEI Filter Mo active filters

[} Contacts
lzl Filker Mo active filtars

.
+— | Tasks

—
o — lzl Filker Mo active filtars

Notes
lzl Filker Mo active filtars

E Back | |E| Mext | Cancel

Figure 2-18 Synchronization Administration Profiles - Selecting filters
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4. You have many options to configure e-mail synchronization. There are two
sections:

— The top section under Creating profile lists filters specific to the default
device profile you are creating.

— The bottom section under Global Mail Filters lists filters used for al/ e-mail
synchronized.

Swnchronization Adrninistrator Profiles 7 -0

Synchronization settings

0K | Cancel

(s The table below listz existing filkars. Select 'Create' to create a new filter, A filker rmay be turned on or off by
toggling 'Activate' and 'Deactivate’ from the dropdown list an defined filters, If vou plan to create more than
one filkar, pleaze click on the help button to learn how rmultiple files interack
‘Global rmail filkers' apply to all E-mail filters.

@ E-mail

Creating profile: ITSO Mobile Uzars

Filter Status

Mo active filkers Create filter
Copy filter
Delete filkar

Global mail filters
Wwhen adding filtered meszages during synchronization:

o Preserve existing messages on your device

. Fermove existing messages from your device
r Synchronize anly the |ast| messages modified

p Truncake messages

i~ Send message headers only
i« all messages to a size oFISDDDD characters
Attachrments
¥ Incude nane
{~ Include only files with the following extensions (comma separated):

5 Exarmnple: doc, txt, htrml

and the total size is less than I 10 KB 'I

Figure 2-19 Synchronization Administrator Profile - Synchronization settings

5. We will deal with the global settings. Notice that by default attachments are
not synchronized. However, in this example we will use the attachment with
extension .doc and a size of less than 250 KB.

— Select Include only files with the following extensions (comma
separated).
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— Enter doc as file extension.
— Select 250KB from the drop-down list.

Global mail filters
Wwhean adding filtered meszages during synchronization:

" Preserve existing messages on your device

[ Fermove existing messages from your device
I Senchronize only the |ast| messages modified

|7 Truncate messages

(" Send reszzage headers only
* Al messages to a size of ISDDDD characters
Attachrments
(¥ Indude nane
(™ Include only files with the following extensions (comma separated]:

N Exarnple: daoc, tut, hteal

IdOC and the total size is less than Im -I
 Include all files if the total size is less thanllU KB vI
" Include all

oK | Cancel

Figure 2-20 Global mail filters
6. Click Create filter on the right, and an edit page will be displayed, with
various options regarding how e-mail will be filtered.

7. Type Only e-mail received in the last week in the “Provide a descriptive
name for this filter” option.

8. Expand Date section and select Date received and This week.
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0K | Cancel

52 Choose the iterni(z) vou want to filter,

@ E-mail

Creating profile: ITSO Mobile Users
Provide a descriptive narme for this filter:

IOnll,I e-rmail received in the last week

+- Sender:

Senchronize rmail - From anyone
Status:

Svnchronize rmail - Both read and unread
- Textsize :

Senchronize rmail - Unlimited

Drate :

Senchronize mail - All

IDate received 'I
& IThis weaek 'I
o« Today and Iastll vl IDays 'I

+- Priorty :

Synchronize rmail - All priarities
4 Subject:

Synchronize rmail - Any subject

&

&

m

& cc:
Synchranize rmail - with anyone in the cc field

0K | Cancel

Figure 2-21 Synchronization settings

Note: The This week option runs Sunday to Sunday. For example, if you
are performing the synchronization on Tuesday, you will get Sunday to
Tuesday, not Tuesday to Tuesday. If you need a real week, then choose
the Last 7 Days option.

9. Leave the rest of the values as default and click OK to save this filter. The
filter is added with a status of active.
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Swnchronization Adrministratar Profiles

Synchronization settings

0K | Cancel

The table below listz existing filtars. Select 'Create’ to create a new filker. A filter may be turned on or off
toggling "Activate' and 'Deactivate’ from the dropdown list on defined filters, If vou plan to create more
filter, please click on the help button to learn how multiple files interack

‘Global rmail filkers' apply to all E-rmail filters.

@ E-mail

Creating profile: ITSO Mobile Uzars

Filter Status

(il Only e-mail received in the last week If-'lCti'-'E "I .
Capy filker
Delete filkar

Create filker

Global mail filters
‘When adding filtered messages during synchronization:

o Preserve existing messages on your device

. Fermove existing rnessages from your device

I Synchronize only the |ast| messages modified

Figure 2-22 Synchronization settings

10.Click OK to save these changes. You should see that E-mail type has one
active filter.
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Senchronization Adrinistrator Profiles ? -0
Swnchranization settings

E Back | lEI Next | Cancel

(;) Select 'Filter' to change the filtering settings for a given PIM type.

Creating profile: ITSO Maobile Users

@ E-mail
lz‘ Filter 1 active filtar O inactive filters

D Calendar
lz‘ Filter Mo active filtars

! Contacts
x lz‘ Filtar Mo active filtars

_._\ Tasks
=
- lz‘ Filtar Mo active filtars

Notes
lz‘ Filter Mo active filters

IE‘ Back | lz‘ Next | Cancel

Figure 2-23 Synchronization settings - Main

11.To configure Calendar filters, click Filter next to Calendar. Then click Create

filter.
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Sunchronization Adriinistratar Profiles ? -0

Synchronization settings

OK | Cancel

(= The table balow listz existing fiters, Select 'Create’ to create a new filter, A filker may be turmed on or off by
toggling "Activate' and 'Deactivate' fram the dropdown list on defined filters, If vou plan to create more than
one filter, pleasze click on the help button to learn how multiple files interact,

'Global events filters' apply to all Calendar filkers.

D calendar

Creating profile: ITSO Mobile Uszers

Filter Status

Mo active filtars Create filker

Capy filkar
Delete filkar

Global events filters
when adding filkered svents during synchronization:

[0 Preserve existing events on your device

i Rernove existing events fram your device

oK | Cancel

Figure 2-24 Calendar filters

12.There are various filters or options that can be applied to calendar items. For
this example users will only be able to synchronize data within a three-month
window. However, users can change this in their personal profile if required.
Enter a title in the “Provide a descriptive name for this filter” field.

13.Expand Start date of entry and select This time interval. Then select the
values 1 and Months from the “in the past to” section, and select values 2
and Months from the “in the future” section.
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Synchronization settings

oK | Cancel

L2 Choose the itern((=) you want to filter,

D calendar

Creating profile: ITSO Mobile Uzars
Prowvide a descriptive narne for this filker:

IThree Manth window

= Startdate of entry :
Sunchronize events - Only events occurring within 2 given date interval

IThis time interval... ;I

|1 'I IMonths 'I in the past to
|2 'I Months

- Recurring entries :
Senchronize events - Both recurring and non-recurring entries
Alarms :
Senchronize events - Entries with alarms and without alarms
- All day events :
Senchronize events - All events
- Subject:
Senchronize events - Any subject

in the future

[

[

[

=]

0K | Cancel

Figure 2-25 Calendar filters

14.Click OK to save these changes. You will be taken back to the previous
screen and should see there is now an active filter called Three months

window.
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Synchronization settings

oK | Cancel

{;‘; The table below lists existing filters, Select 'Create’ to create a new filker, A filker riay be turned on or off by toggling
'Activate' and 'Deactivate’ from the dropdown list on defined filters, If you plan to create more than ane filker, please cick
on the help button to learn how multiple files interact,

‘Global events filters' apply to all Calendar filters,

D Calendar

Creating profile: ITSO Mobile Uszers
Filter Status

<|_ Three Manth Window) IActiue vI Create filker
Caopy filter

. Celete filker

Global events filters
Wwhen adding filtered ewents during synchronization:

[l Presarve existing events on your device

i Rermove existing events fraom your device

oK | Cancel
Figure 2-26 Calendar filter

15.Click OK.

16.We will not create filters for Contacts in this example. We will create a filter for
Tasks. This is created the same way as previous filters. Select Tasks and
then click Create filter.

17.Enter Only high priority tasks. Select Priority and High Only. Click OK
twice to save your changes.
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Synchronization settings

oK | Cancel

2 Choose the iterniz) vou want to filter,

Tasks
—
—
o —

Creating profile: ITS< Mobile Users
Provide a descriptive narne for this filter:

IOnll,I high priority tasks
+- Completed status :
Svnchronize tasks - Both complete and incomplete
=- Priority :
Svnchronize tasks - all priorities

4 Time sensitive tasks :
Senchronize tasks - All tasks
4- Subject:
Senchronize tasks - Any subject

0K | Cancel

Figure 2-27 Tasks filter

18.Leave Notes configured as default so everything gets synchronized. Click
Next to continue.
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Sunchronization settings

E Back | lE‘ MNext | Cancel

C;) Selac 'Filter' to change the filtering settings foar a given PIM type.

Creating profile: ITSC Mobile Users

@ E-mail
|E| Filter 1 active filter O inactive filters

D calendar
|E| Filter 1 active filter O inactive filtars

[ Contacts
W |E| Filter Mo adtive filtars

',._‘ Tasks

—
I |E| Filker 1 active filter O inactive filtars

Motes
|E| Filker Mo active filkers

E Back | lEI Next | Cancel

Figure 2-28 Synchronization settings

19.Now you are prompted for what to do if a conflict occurs. In this case select
Server. Click Next to continue.

Senchronization settings

E Back | lzl MNext | Cancel

C;') Specify whether to preserve the data on the zerver or on the device in 2
case in which the zame record has been updated in both places,

Creating profile: ITSC Mobile Users
when there is a conflict between the data an the server and the data on the
device, use the information from the:

« Server
o Device

E Back | lzl Next | Cancel

Figure 2-29 Synchronization settings

20.Check the summary of all the filters you have created. There should be three
active filters:

— E-mail, Only e-mail received in the last week
— Calendar, Three months window
— Tasks, Only high priority tasks.
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21.Click OK to save this profile. You should see the ITSO Mobile Users profile in
the list of available profiles.

Synchronization settings

&2 Select a device profile that you want to edit, link, or delete,

Awailable device profiles:

Create new device profile
Copy a device profile
Edit entire device profile
Edit PIM settings anly

Delete device profile

IT=0 Mobile Users

& Specify if users must use an administratar-defined profile

Figure 2-30 Available device profiles

2.3.5 Configuring the user’s preferences

After creation of the administration profile, you will create the user profile.

1. In the left navigation, click WebSphere Everyplace — Everyplace
Synchronization Server Administration — Synchronization
Administrator for User. The Synchronization Administrator for User portlet
will be displayed. Search for the user and select it from the resulting list. Click
Next.

Synchronization Adrministrator for User + 7 -0

lz‘ Next

Use thiz page to search for porkal uszers, After the search completes,
select a user and click Next,

B Search on:
First name -

Search for :

Ite rry

Showing 1 -1 of 1 Page 1 of 1

User
o tarry

Showing 1 -1 of 1 Page 1 of 1

Figure 2-31 Synchronization Administration for User
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2. Click Create new device profile.

(;) Select a dewvice profile that you want to edit, link, or delete,

Available device profiles:

C Create new device profile)

lﬁl Edit entire device profile
Edit PIM settings anly
@ Link dewice profile to an ad

Delete device profile

Figure 2-32 Selecting Create new device profile link

3. Provide a name for the user profile and click Next.

Seynchronization Adrinistrator for User 7 =0

|E| Next | Cancel

(;_) Type a unigque name for your device profile. It may be helpful to
incorparate the type of device and itz intended use into the name. For
example, you might name a profile for your Pocket PC that you intend
to use to synchronize all e-mail "My PRPC - sync all moail”,

Provide a2 name for vour new profile,

Iexchange profile|

|E| MNext | Cancel

Figure 2-33 Providing a name for the profile

4. Specify the user and server information. Click Next.
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Sunchranization Adrministratar for User + 7 =0

IE‘ Back | Izl Mext | Cancel

Chooze a zerver with which to synchronize data, Type your user nare
and password for that server.

Server name!
Iexch.itso.ral.ibm.com;l
Server description: ESS Exchange Server exchange.pyvclab.com

User narme:
terry

Password:
I********

Mailbox nare (if different than user name:
terry

Dorain:

Iitso.ral.ibm.com
IE‘ Back | IE‘ Mext | Cancel

Figure 2-34 Choosing the server

5. Specify to Link the new profile to select administrator-define profile
Profile. Click Next to continue.

Synchronization Adrninistrator for User + 7 =0

E Back | lzl MNext | Cancel

C‘) Choosze 'Link' to link yaur profile to an adrministrator profile. Linking to
an administrator profile allows vour profile to inherit changes made to
the adrministrator profile, Select 'Create custorn settings' to build 2
profile that is not assaciated with an administrator-defined profile.

Creating profile: Exchange profle
= Link '‘Exchange profle' to selected administrator-defined profile:
Cefault Device Profile Show properties

Profile for the I ohile Users

7 create custom settings for 'Exchange profle’

E Back | lzl MNext | Cancel

Figure 2-35 Linking the profile

6. The initial synchronization settings page will be displayed. You can specify
how much data will be synchronized to the device when the first
synchronization occurs. These initial synchronization settings differ from the
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normal synchronization setting that you have set and only take effect during
the first synchronization. Leave the default settings and click Next.

Seynchronization Adrinistrator for User

E Back | |E| Next | Cancel

Select 'Initial synchronization configuration' to specify how muoch data to retrieve during
synchranization,

Creating profile: Exchange profle
E-mail

Initial synchronization configuration Cnly data crested within the past 2 days

Calendar

Initial synchronization configuration Only data crested within the past year

Contacts
Initial synchronization configuration All available dats

Tasks
Initial synchronization configuration Only data crested within the past year

Notes

DE d ¢

Initial synchronization configuration Only data created within the past month

E Back | |E| Mext | Cancel

Figure 2-36 Creating the profile

7. Specify the privacy settings about what information can be logged. Select the
appropriate boxes and click Next.
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Swnchronization Administrator for User

E Back | Izl Next | Cancel

+7 -0

vou will allow to appear in the log.

My privacy setlings:

Allow the following fields to be logged:
M subject

¥ rhone number

r Body

p Location

V¥ address

‘When a systern administrator is troubleshooting problems, information
frarm your ermail rmay be sent to & trace log. Select the information that

E Back | lz‘ MNext | Cancel

Figure 2-37 Privacy settings

8. Select the time zone from the first drop-down box. Click Get locales for this
time zone. Subsequently select the locale from the second drop-down box

and click Next.

9. The user profile summary will display. Click OK to save the user profile.

Svnchronization Administrator for User

E Back | DK | Cancel

2 Choose OK to save the profile,

Profile summary: Exchange profle
Server nanme!
exch.itsa.ralibm, com

Uszer narme:
tarry

Dornain:
itsa.ralibrm. com

Mailbox narme (if different than uzer name]:
tarry
Profile for the ITSO Mobile Users

Current uzer privacy settings::
Subject Phone Location Address

Link 'Exchange profle' to selected administrator-definad profile:

Figure 2-38 User profile summary
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10.The e-mail page will display. An e-mail will be sent to the user notifying her of
the newly created profile. You will provide the following information. Click OK.

SMTP Server: Iexch.itso.ral.ihm.com
User name: Iadmin

Passward: I************
E-rmail address: Iadmin@puclab.com

This gives the user a link to the partal server, where he or she can update the profile, (Exarmple:
http/flocalhost: 20/ wpsdportall

WebSphere Portal horme: Ihttp:.-".-"weatll.puclab.com.-"wps.l"portal

Figure 2-39 E-mail page

2.3.6 Setting up the Exchange portlets for online access

Everyplace Access provides portlets to access PIM and e-mail data online. In
this section the Microsoft Exchange portlets will be set up and configured.

This section provides instructions for setting up Microsoft Exchange 2000 or
2003 applications in an Everyplace Access server. You must set up a portal vault
slot for the Exchange 2000 or 2003 applications before users can access
Exchange e-mail and PIM data from the Everyplace Access portal.

Setting up the credential vault slot

A credential vault is a repository to hold credential information. It allows portlets
to access the credentials to provide single sign-on authentication.

First you must set up a portal vault slot for the Exchange application, and then
you have to configure each portlet to use this vault slot.

1. Log in to the WEA portal as the administrator.

2. Navigate to the Administration page in the top right corner.

3. Click Access — Credential Vault from the left navigation menu. Click Add a
vault slot.
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Credential Yault 7T -0

lz‘ Add = vault segrmient  create = partition in 2 vault to store credentials
lzl Manage vault segments  view or delete a vault segment

lz‘ Add 3 vault slot ) create a zlot in 2 vault segment, for staring credentials

lz‘ Manage systerm wault slots  view or delete 2 systern vault slot, or change
the credential for systern sharad zlots

Figure 2-40 Credential vault

4. Type in a name for the slot in the Name field, such as Exchange. Optionally,
type a description in the Description field.

Credential Yault

Select Yault

Wault:

I Cefault 'I

Create a vault slot

Mame: Waulk resource azsocated with vault slot:

Vault seqments existing: Ideployment.kegstore ;I
IDeFaultﬁdminSegment;I new: | |

Wault slot is shared:

Shared userid: Shared password:

Crescription:

|Exchange |

Confirm password:

Set locale-specific descriptions

| 114 | | Cancel |

Figure 2-41 Credential Vault

5. Click OK. A message will appear indicating that the vault slot has been
created successfully.

Configure the portlets
Follow these steps to configure the Microsoft Exchange portlets:

1. Log in to the WEA portal as the administrator.
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2. Navigate to My Portal - WEA HOME — Microsoft Exchange and click the
configure icon (wrench) in the Microsoft Exchange Mail portlet.

E‘uer}rmaneﬁ,[}mss N’ My Portal Adrinistration 4 Edit my profile ¥ Log out

Mew Page Edit Page Asszign Permmizsions

walcorne Docurnents _ My Favarites ;I

Microsoft Exchange

Micrasoft Exchange Mail @f ?7 - 0O

Thiz portlet needs to be configured, Please contact the portal administratar,

Welocome

Micrasoft Exchange Calendar < F 2 = 0

This portlet needs to be configured. Please contact the portal administratar,

Microsoft Exchange Contacts - R |

Thiz portlet needs to be configured, Please contact the portal administratar,

Micrazoft Exchange Motes < F 2 = 0

This portlet needs to be configured. Please contact the portal administrataor,

Micrasoft Exchange Tasks Pl R

Thiz portlet needs to be configured, Please contact the portal administratar,

Figure 2-42 Microsoft Exchange portlets

3. From the list of available slots, select the slot you created in “Setting up the
credential vault slot” on page 162 and click OK.

Microsoft Exchange Mail 1 2?2 - &

ol | | Cancel

Please choose a credential slot from the list below, This slot will be used to store the user ID and password provided by each individual
user, The list of slots available for you to choose from are only those slots appropriate for storing per user authentication. If you do not
zee a slot that you would like to uze, please go to the Credential Wault and create a new slot

Each user of this portlet will be asked to provide a user Il and password in order to use this portlet, Where would you like this inforration
stared?

% Exchange

Ok | | Cancel

Figure 2-43 Credential slot for Microsoft Exchange

4. Repeat these steps for the remaining Exchange portlets (Calendar, Contacts,
Notes and Tasks). Selecting the same slot for each portlet ensures that users
can use the same user name and password to access all the Exchange

portlets.
5. Log off.
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Once Exchange portlets have been configured by the portal administrator,
Exchange users have to configure each portlet by entering their e-mail and PIM
account information.

Important: Before a user can use the Exchange portlets he needs to have
accessed his e-mail account at least once through the Exchange Web
Interface. To do this, open a browser and go to the Exchange Web mail, in this
scenario, for example, http://exch.itso.ral.ibm.com/exchange/<username>.

Follow these steps:

1.

Log on to the Everyplace Access portal as one of the Exchange users (for
example, Terry).

Navigate to the Exchange page. To configure the mail portlet, click the pencil
icon of the Microsoft Exchange Mail portlet.

PSS Cuerynlace Access [ || My Portal . Edit my profila T Lag out
Mew _Pane _Fdit_Pane
m WEA Horme Welcome Cocurnents 'y b . My Favorites ;II

Welcorne Microsoft Exchange

Microzoft Exchange Mail ? |

Pleasze edit your Microsoft Exchange Server informmation by clicking on the pencil.

Microsoft Exchange Calendar R B |

Please edit your Microsoft Exchange Server information by dicking on the pencil

-z

Micrazoft Exchange Contacts £ 7 =0

Pleasze edit your Microsoft Exchange Server information by clicking on the pencil.

-z

Microsoft Exchange Motes R B |

Please edit your Microsoft Exchange Server infarrmation by clicking on the pencil

-z

Microzoft Exchange Tasks £ 7 =0

Please edit your Microsoft Exchange Server information by clicking on the pencil.

-z

Figure 2-44 Microsoft Exchange portlets

3. Enter the needed information, such as Exchange server name, username,

password, mailbox alias, domain, and Exchange mail address.
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Microsoft Exchange Mail 1 72 - 8

ok | Cancel

Seled varsion:

|Use Exchange 2000 or 2003 ;I

Server name!

Iexch.itso.ral.ibm.com

Uszer narme:

Ite rry

Passwaord:
I*mm**mm*

Mailbasx alias:

S obtain wour mailbox alias from your Exchange administrator, This value is most likely the same as your username.

Ite rry

Dornain:

S2 obtain the dormain of wour Exchange account frarm your Exchange administratar,

Iitso.ral.ibm.com

Exchange Ermail address:

Iterry@itso.ral.ibm.com

Meassages per page!
|5 vi

Mumber of attachrents per meszage:
[

Ok | Cancel

Figure 2-45 Microsoft Exchange Mail portlet configuration

4. Click OK to save the configuration. Notice that the mailbox will be shown now.

Microsoft Exchange Mail £ ? = 0O
terry @itso.ral.ibm.com Compose Refresh
Folder:lm *co 1-1of1
ﬁ Fram Subject [ ate Size(bytes)

[T admin@pwclab.combevice profile created 2004-10-07 09:24 AM 1051

Figure 2-46 Microsoft Exchange Mail portlet

5. Now configure the remaining Exchange portlets.
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Microsaoft Exchange Mail S 7 =0

terry @itso.ral.ibm.com Compose Refresh

Folder:lm {*Go 1-1ofd

ﬁ Fram Subject Cate Sizelbytes)

[T admin@pedab, combevice profile created 2004-10-07 0F:24 AM 1051

Microsoft Exchange Calendar Pl B |
4 October 2004 F Today is: Thursday, Octaber 7, 2004 Refrech

O 0 O O
N

S 3 8 o o
(e 52 (22 32 20 55 2¢
(17 53 [23 20 [ 2[5
(2 25 [28 [z [ [a3 [0
Gl L

Microsoft Exchange Contacts P R |

Mew contact Refresh

Name Business phone Email 0o-0afd
Micrasoft Exchange Motes L7 = 0O

Fefrezh
Subject Date 0-0aofd
% add note

Figure 2-47 Microsoft Exchange portlets

Create data to be synchronized

We need sample data to show Exchange e-mail and PIM synchronization with
the Everyplace Access server. Follow these steps to create data to be
synchronized:

1. Log on to the WEA portal as an Exchange user (Terry).
2. Navigate to the Microsoft Exchange page.

3. Add a contact in the contact list. Click New contact on the Microsoft
Exchange Contacts portlet.
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Microsoft Exchange Contacts S 7 =0

Mew contact Rafresh
Name Business phone Email 0-0ofd

Figure 2-48 Microsoft Exchange Contacts portlet

4. Fill'in the following information. Click to OK to save the new contact.

Microzoft Exchange Contacts
Elk | Cancel

First narme:

|Marc~,- |

Middle name:

Lazt name:
|Capezzuto |

Horme phone:

Business phane:

Mobile phone:

Pager:

Fasx:

Ernail address 1:

|marcg@itso.ra|.ibm.c0m |

Figure 2-49 Microsoft Exchange Contacts portlet - Adding a contact

5. The contact will be displayed in the Microsoft Exchange Contacts portlet.

Microzoft Exchange Contacts £ 7 = 0

Hew contact Refresh

Name Business phone Email 1-1ofi
Marcy Caperzuto rarcy@itzo.ral.ibrn, corn

Figure 2-50 Microsoft Exchange Contacts portlet

6. Create a Note. Click Add note on the Microsoft Exchange Notes portlet to
create an entry.
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Microsoft Exchange Motes £ 7 - 0

Eefrezh
Subject Date 0-0of0
Figure 2-51 Microsoft Exchange Notes portlet
7. Type in some information and click OK to save.
Micrasoft Exchange Motes Rl B |
Dk | Cancel
Subject:
|Reminder |
Maszage body:
Life is beautiful! ﬂ
[~
Figure 2-52 Microsoft Exchange Notes portlet - Adding a note
8. The entry will be displayed in the Microsoft Exchange Notes portlet.
Microsoft Exchange Motes &£ 7 - 0
Eefrezh
Subject Date 1-1of1
Rernindar 2004-10-07 11:45 AM
ar Add note

Figure 2-563 Microsoft Exchange Notes portlet

9. You will add a task using the Microsoft Exchange Tasks portlet. Click Add
task on the Microsoft Exchange Tasks portlet.

Microsoft Exchange Tasks £ 7 -0

Fefresh

Subject Date 0-0of0
T add task

Figure 2-564 Microsoft Exchange Tasks portlet
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10.Type in some information and click OK.

Microsoft Exchange Taszks i S |

Dk | Cancel

Subject:

|First task |

Mazsage body:

Discover as much as you can. ;I
=

Figure 2-55 Microsoft Exchange Tasks portlet - Adding a task

11.The task will be displayed in the portlet.

Microsoft Exchange Tazks F 7 = 0O
Feafrezh

Subject Date i1i-1afi

First taszk 2004-10-07 11:49 AM

T add task

Figure 2-56 Microsoft Exchange Tasks

Now we will have another user send three e-mails to our user, Terry.
» An e-mail with a .txt attachment

» An e-mail with a small .doc attachment

» An e-mail with a large .doc attachment

Follow these steps:

1. Log on to the WEA portal as another Exchange user (Marcy).

2. Navigate to the Microsoft Exchange page.

3. On the mail portlet, click Compose in the upper right corner. Type Terry’s
mail address in the To field. Enter a subject and the message body and click
the Browse button to attach a .txt file. Click Send.
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Micrazoft Exchange Mail
marcy @itso.ral.ibm.com
o
+ Send Saue as draft ﬁ Cancel

QLlse cornrnas to separate recipients
To

|terrg@itso.ra|.ibm.com

[={=})

bee:

Subject:

|Message with txt attachment

Meszage body:

This rnessage will not be replicated to your PC

Add attachrnents:

Il I\\.host\.Shared Foldershanna\sample txt

Browsze... |

Figure 2-57 Message with a .txt attachment

4. Use the above instructions to prepare and send two more e-mails to user

Terry, one with a .doc attachment that is smaller than 250 KB, and the other
one with an attachment that is larger than 250 KB.

Figure 2-58 illustrates a message with a document attachment smaller than

250 KB.
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Microsaft Exchange Mail
marcy @itso.ral.ibm.com
S
+ Send Save as draft h Cancel

QLlse cornrmas to separate recpients
To

|terrl,l@itso. ral.ibrn. corm

[={=H}

bec:

Subject:

|Message with a .doc attachment smaller than 250 KB

Message body:

This rmessage will be synchronized to your PC,

Add attachments:

'7 I\\.host\Shared Foldershannatsmall. doc

Browse.. I

Figure 2-68 Message with a .doc attachment smaller than 250 KB

Figure 2-59 illustrates a message with a document attachment larger than

250 KB.

Microzaft Exchange Mail
marcy @itso.ral.ibm.com
=
v Send Save as draft o Cancel

QLlse cornmas ko separate recipients
To:

|terry@itso.ra|.ibm.c0m

==t

beet

Subject:

|Message with a .doc attachrnent larger than 250 K

Meszage body:

This message will not be syncrhonized to your PC.

Add attachrments:

v I\\.host\Shared Foldershannailarge. doc

Browsze... I

Figure 2-569 Message with a .doc attachment larger than 250 KB

5. Log off from Everyplace Access and log on as this user to the Exchange
server by navigating to http//:wea01.pvclab.com/exchange/marcy/.

6. Click Calendar. Create a new calendar entry (appointment).

1 72 IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume llI: E-Mail and Database Synchronization

Created from multco on 2024-05-15 23:00:39.




Miu‘a& ll I ENEWF% x ’E ]

=) Nlessage
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w Contact
[nbox Folder 34 5 6 7
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3

L October 08, 2004 4 October 2004
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1 2

3

Folders

Figure 2-60 Creating an appointment (Microsoft Exchange 2000)

Dutioo =l l=niek
ﬁFulders o [~ & new = | & X | Today|[T] 7] 3015 2 2 @ | @ Help |4 Log OFf
= 5 Marcy Capezzuto B Message , 2005 4 February 2005 4
Zalendar] E Appointment - S M T W T F 35
= AM oo
|a_2|;0:1ttaccllzslt 8— 8= Contact 1 2 3 4 5
eleted Items iskribution Li
%D ; 2 Distribution List 6 7 8 9 10 11 12
rafts & Task -
EIanx F\M:‘ Folder 131415 16 17 18 19
i Journal 9 J 20 21 22 23 24 25 26
EaJunkE-mail 27 oa
|| Mates
[ Outbox AM
[ sent Ttems 10
=

Figure 2-61 Creating an appointment (Microsoft Exchange 2003)

7. Select a date and time and type in some information. Then select Invite
Attendees, as shown in Figure 2-62.
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/3 Untitled -- Appointment - Microsoft Internet Explorer -0 x|

Save and Cloze

0 ‘%Pn‘m

LI ‘ +% Recutrence @ Invite Attendees

Appoiniment | &srailablity ‘

Subject: IWEA w3 education
Location: IMTC
Sttachments:
Start time: |Fri 10/8/2004 = |J12:30 A | T Al day event
End time: [Fri 10/3/2004 | [ron A |

Show time as: IBusy vl

We will join to speak about this experience.

&] Done l_ l_ l_ |4 Internet

Y
Figure 2-62 Creating an appointment (Microsoft Exchange 2000)
Figure 2-63 illustrates the corresponding window for Microsoft Exchange 2003.
a Untitled -- Appointment - Microsoft Internet Explo - |EI|5|
H Save and Close | (= lm GRecurrence.( ﬁlnvite attendees ) 4 | &) Help
Appointment I Aailability |
Subject: WER w5 education
Location: ITSO
Attachments: |
Skark time: [Mon 2/14/2005 = J2:30Pm j ™ &l day evert
End time: [Mon 2/14/2005 = J10:00 P j

[~ Reminder: |15 minukes vI Show time as: IBusy vI

W will join to speak about this experience,

-
[~
|@ Dione I_ I_ I_ |ﬂ Inkernet v

Figure 2-63 Creating an appointment (Microsoft Exchange 2003)

8. Typein Terry as the required invitee and click Check names.
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Untitled -- Appointment - Microsoft Internet Explorer

=] Zend Save| ‘an‘m‘ €, '} |+ Recurrence ﬁ( Cancel Irrwitation Help ‘
Appoiniment I Arailablity ‘
Reguired... | Itet‘r},r
Optional ||
Fesources... “
¥ Request Responses
Rubect: I‘-"'L?'EA v5 education
Location: IMTC
Attachments: |
Sta:t timef at 10/5/2004 1200 Am |7 &l day event
End time: [Sat 10/9/2004 1230 AM |

@- v Reminder: I 15 minutes 'I Show titme az: IBusy 'I

We will join to speak about this experience

-
[

Figure 2-64 Creating an appointment - Adding invitees (Microsoft Exchange 2000)
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a Untitled -- Appointment - Microsoft Internet Explorer - IEllﬂ
i Send H Save | = Lm a( ¥ Recurrence. .. 1 3 ‘ & Help

Appointment .Cwailability|

Reqguired... | Terry Agosta

Ciptional, ..

Resources... |

v Request Responses
Subject: WEA 5 eduration
Location: ITSO

Attachments: |

Start time: [Mon 2/14/2005 M EEL =T A day event
End time: [Mon 2/14/2005 = J10ea0 pm |

™ Reminder: |15 minukes vI Show time as: IBusy "I

wi'e will join bo speak abouk this experience, ;l

o Cancel Invitation

|@ l_l_l_la Internet &

Figure 2-65 Creating an appointment - Adding invitees (Microsoft Exchange 2003)

9. Click Send.

10.Now create a recurring meeting. Follow the steps outlined above and click
Recurrence on the following screen.
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4} untitled -- Appointment - Microsoft Internet Euplorer

Have and Close

0 | Lfpen

=101

! + ( +* Recutrence )@ Itrrite Attendees

Appointment I A
Subiect:

Location:

Attachinents:

Start time:

Show titme as:

End time: |Fri 10/8/2004

IElusgr 'I

atlabilitsy |

IRecum'ng eeting

[raTC

[Fri 10/3/2004 | f12:30 A | T il day event
| [1:00 Ana M

We will share every hews.

El Dane

Lol

I_ I_ ’_ | Inkernet

Figure 2-66 Creating a recurring meeting (Microsoft Exchange 2000)
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H Save and Closs | lﬂ ¥ Recurrence. ..

a Untitled -- Appointment - Microsoft Internet Explore

ﬁ Invite Attendees

=1of =]
L ‘@Help

Appointment I Availability

Subject: Recurring meeting

Location:

Attachments: |

IT30

Skart time: |Mc-n ZI4)2005

= 300 Pra

j [ al day event

End time: [Mon 2/14/2005

M EELS

4

wi'e will share every news,

€]

[~ Reminder: |15 minutes 'I Shows kime as:

l_ l_ l_ |4 Internet &

IBusy - I
=
B

Figure 2-67 Creating a recurring meeting (Microsoft Exchange 2003)

11. Select the Weekly and End after 10 occurrences options and click OK to
create a meeting that will recur for ten weeks.
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a Recurrence pattern -- Web Page Dialog | ﬂ
Appointient time
Start: [12:00 A1 - Exd: [12:30 A1 |
- Recurrence pattern
" Daily Recurs every |1 weeklz) on
' Weekly [ Sundary [ Monday [ Tuesdsy [ Wednesday
" Monthly I Thusdsy | Fridsy ¥ Saturday
 Vearly
- Range of recurrence
Staxt: [Sat 100912004 | " Hogend date
&+ End after: IIU OCCUITERCES
" Endby: [Sun 1/9/2005 |
OK | Cancel | Remove Recurrence |

Figure 2-68 Creating a recurring meeting - Recurring pattern (Microsoft Exchange 2000)

Z Recurrence pattern -- Web Page Dialog x|

~ Appoinkrment Eirne

Start: [3:00 PH j End: [FaoPm j

— Recurrence patkern

L Daily Recurs every Il_ week(s) on

O Weakly l Sunday v Monday rTuesday r Wednesday
L8 TMonthly r Thursday r Friday: - Saturday

= yearly

 Range of recurrence

Skart: IMDH 2/14/2005 j " Mo end date
* End after: IIIZI OCCUrrences
" End by: |5t 57142005 |

84 I Cancel I Remove Recurrence I

Figure 2-69 Creating a recurring meeting - Recurring pattern (Microsoft Exchange 2003)

12.Add the invitee (Terry) and click Send.
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a Untitled -- Appointment - Microsoft Internet Explorer - |EI|£|
0 ‘ S Frint
Appoiniment I Asrailabdlity

Reguited... |Tﬂ3&g&t&

Optional... ||
Fesources... “

¥ Request Responses

e ! 4

@( Cancel Invitation

=] Bend Bave 3+ Fecutrence Help |

Bubject: IRecum'.ng meeting

Location: IMTC

Attachinents: |

Start time:fZat 10/5/2004 Jtz00 Am |l day event
End time: [Sat 10/9/2004 = |1230 Am |

E
':&:' ¥ Reminder: |15 mitiutes 'I Show titme as: IBusy 'I
e will share every nevs ;I

[

Figure 2-70 Creating a recurring meeting - Adding invitees (Microsoft Exchange 2000)
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/3 Untitled -- Appointment - Microsoft Internet Explore (=]

i 5end HSave =4 lm 1 3 ‘ @) Help
pnintmenti Ay ailability ‘
Reguired. .. | Terry Agosta

Opkional...

Resources, ., |

I Request Responses

E,/ |Q Recurrence... __? Cancel Invitation

Subject: Recurring meeting

Location: ITS0

Attachments: |

Recurrence: This is a recurring appoinkment,

¥ Remindsr: |15 minukes -l Show time as: IBusv 'I

We will share every news, ;l

(€ | [ [ mtemet 4

Figure 2-71 Creating a recurring meeting - Adding invitees (Exchange 2003)

2.4 Usage

In this section we will show how to use the Exchange 2000 or 2003 portlet with a

mobile device and synchronize PIM and data.

2.4.1 Setting up the initial synchronization tests

The Microsoft Exchange portlets also can be viewed from PocketlE in the
PocketPC device. Please note that this is online access to the WEA server; the

Everyplace Client is not required.

1. Make sure that the PocketPC device can access the WEA portal.
2. From the PocketPC, open a PocketlE browser, type the WEA address in the

address bar, and click button to go.

3. You will see the following WEA welcome page.
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plore b
bt/ fweall pyclab.comwpsiport - | @
WEL Home -

Welcome -

Word Clock

4]

view Tools @ €] & o% E|A
Figure 2-72 Welcome page

4. Log on as an Exchange user (for example, Terry).

Internet Explorer 4F =X 5:08 9

L

httpffweall, pyclab. comfwps/port «

Welcome, please enter your
nformation.

Log in | [#®]Cancel

Liger 10: [terry -

Pasgword; |+ rr e

1231 [2[3]4[5[6[7[8][9]0]-[=]«
Tab[a[wle[r[t]y[uli[o][p][

caPlals[d[r]a[n]i[k]1]:
shift| z[x[c[v[b[n[m][.[.[/][+
cufai] " [\ ] [+]1]«]~+

view Tools @ %] & % \Elj

Figure 2-73 Welcome page - Entering username and password

5. The Microsoft Exchange portlets are placed in the Microsoft Exchange page.
Select Microsoft Exchange from the drop-down list. The following page will
be displayed.
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plore 9 &4

bt/ fweall prclab.comfwpsimyn - | @
WEL Home -
Wielcome
Lotus Motes §
Microsoft Exchange ! =
T
Mapping and Ward Clack
Directions
Baakrnarks LDAP Search: MylDAR
Dizplay Mame
Yiew Tools < @ ol * E|A

Figure 2-74 Welcome page (after login)

6. Each Microsoft Exchange portlet is displayed as an icon.

nternet Explorer «n (£ 11:49 9
e

WebSphere
WESA Home

Microsoft Exchange

& = |

Microzaft Exchange Mail Microzoft Exchange
Calendar

Microsaft Exchange Microsoft Exchange Motes
Contacts

Microsaft Exchange Tasks

view Tools @ £¥] {3 <% E|A

Figure 2-75 Microsoft Exchange page

7. Click each portlet icon to see the content of the portlet.
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Internet Explorer o =< 11:50 °

ift Exchange Mail

[»

terry@exchange.itso.ral.ibm. com
Compose  Refresh

Folder: i —
1-3 of 3

marcy@ezxchange. itso.ral.ibm.com
2003-03-20 10035 PM

D Recurring meeting 1195

marcy@exchange. itso.ral.ibm.com
2005-03-20 09:19 PM

[]wEa v5 education 1120

essuser l@exchange. itso.ral.ibm.com
2005-03-15 05:45 PM

Lfl_r?;" Internet Explorer ¢ £ 11:51 9

Microsaft Exchange  w

Microsoft Exchange Calendar o 0

Refresh

4 January 2005 b
3 M7 WoJlH ||F 3

._.
]

9o (1l iz fl1s |14 ||1%
e 17 fis 1= flzo (21 |2z
23 [l24 (25 |2 [2F fza ||z —

Internet Explorer

WebSphere

WEA Horne -
Microsoft Exchange

IMews contack  Refresh

Marcy Capezzuto

Business phone

Email

marcy@exchange. ikso.ral.ibm.com

o 11:51 €9
A

|:| Device profile modi... 955 L w0 = | |
view Tools ¢ ] £ <% B« | |view Tools & &) &} 7y E|« | |view Tools ¢ ) @ 77 B
|Internet Explorer f 4% 11:53 9 ‘Internet Explorer 4 4% 11:53 9
WebSphere Sl WehSphere -
WEL Home WEA Home -
Microsoft Exchange -
Refresh |T Refresh [F
1-1 of 1 1-1 of 1
Subject Subject
Reminder First task
¥ Add note % Add task
view Tools ¢ &) £} 7% E|« | |view Tools & &) 0 ¢ =l

Figure 2-76 Microsoft Exchange Mail, Calendar, Contacts, Notes and Tasks

2.4.2 Synchronize e-mail and PIM data

The following steps need to be carried out with a PDA device. You will need to
configure and check the settings on Everyplace Client.

Pocket PC device
The following steps are to be carried out on the PocketPC device:

1. Make sure the PocketPC device can connect to the WEA server.
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2. Login as Terry.
3. You will see the Everyplace Client home page after login.

E Calendar

dk' Contacts
L\ 0 contacts

@
@
N ) lnbon @
(] e @

@

0 notes

Tasks

view Tools @ %] & % E|A
Figure 2-77 Everyplace Client home page

4. You are ready to start the initial synchronization. Click the icon at top right
corner to start synchronization. If the icon is not displayed as in the figure
above, check if the PocketPC device can connect to the WEA server. The
Everyplace Client will display the following screen to indicate sync in
progress.
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._ﬂ_rf' Internet Explorer o =4 5:10 9

es’ﬁi Starting sync...
E Calendar

Sync in prograss

Contacts
Syne in prograss

Inbox
Sync in progress

Motes

Snc in progress

Tasks

Sync in prograsz :

Yiew Tools <j @ ol * E|‘
Figure 2-78 Everyplace Client - Starting sync

5. Since this is the initial synchronization, you will see the following message.

L.fg;.‘;;"lnl:ernet Explorer 4 =% 5:10

WehbhSphere Everyplace Access

¢

we recommend using your
fastest available connection for
your initial sync, You can merge
the data on your device with the
server data or replace all device-
side data with a server copry.

| Merge

| Replace |

| Cancel |

| Tasks
SYnc in prograss

-

Yiew Tools <3 @ il * E|A
Figure 2-79 Everyplace Client - Performing sync

6. Once the synchronization finishes, the Everyplace Client will return to the
home page. A green exclamation mark indicates that the item has been
synchronized with the data.
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&t 512 €

view Tools @ €] & % E|A

Calendar
Last sync 51157 AM @

Contacts
1 cantact
Last syne 5:11:57 AM

Inbox
& unread messages

@
&

Last sync 511157 AM
MNotes ’:'“ @
<

1 note
Last sync 5:11:57 AM

Tasks o
1 active task 1
Last sync 51157 AR

Figure 2-80 Everyplace Client home page

You have completed the initial synchronization.

The green exclamation mark next to the inbox indicates that data from the
Inbox has been synchronized to the device. Click Inbox to view the content.
You will see the following e-mails in the inbox.

& x5z €

Received Date -

Marcy Capezzuto 10,/8,0¢
Recurring meekting

@ Marcy Capezzuto 10,/8,04 1K
WEA v5 education

= marcy@itso.ral... 10/8/04 13K
Message with a .doc attachment ...

= marcy@itso.ral... 10/8/04 1K
Message with a .doc attachment |...

= marcy@itso.ral... 10/8/04 1K

Message with Ext attachment

Inbox: SvnchL S Ikems, S Unread.

New Tools Accounts g E|A

Figure 2-81 Everyplace Client - Inbox page
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9. Make sure that you are looking into the SyncML inbox, as indicated in the

lower left corner of the figure. If you are not in the SyncML inbox, change to it.

There will be multiple e-mails synchronized from this last synchronization

process, three of which are the e-mails sent out with different attachments,

the other two of which are meeting invitations.

10.Click the e-mail items to view the content. You will see the following screens.

Click OK to close each item.

& x5z

From: marcyi@itso.ral.ibm,com;
Subject: Message with txt atbachment
Sent: 10/3/04 12:34:44 PM ¥

This message will nok be replicated to your PC
P R Y S R R

*¥¥ artachment sample.txk (size=72) has
been removed From this noke, ##+

P P S N N

Edit = = @ 9 ==

Figure 2-82 Message with a .txt attachment

Figure 2-83 shows an attachment larger than 250 KB. Note the line indicating
that the attachment has been removed. The attachment size and file name
are also stated in this line. The synchronization process has filtered out the

attachments based on the profile settings.
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& dx 525

From: marcyi@itso.ral.ibm,com;
Subject: Message with a .doc attachment
larger than 250K
Sent: 10/3/04 12:37:57 PM ¥

This message will not be syncrhonized ko your
PC,

P R P S N

A pktachment large doc (size=390,720) has
been removed From this noke, 4

b o Kt 0 H e K i b

Edit =% = @ § i [
Figure 2-83 Attachment larger than 250 KB

Figure 2-84 shows an attachment smaller than 250 KB.

& Wxs:2e (D

Fram: matcy@itsa,ral.ibm,com;
Subject: Message with a .doc attachment
smaller than 250 KB

Sent: 10/8i04 12:40:35 PM ¥

This message will be synchronized ta wour PC,

B srnall. doc
Edit =% = @ § i [
Figure 2-84 Attachment smaller than 250 KB

11.Go back to the SyncML Inbox and click the non-recurring meeting invitation.
You will see the details of the meeting invitation.
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From: "Marcy Capezzuto”
<marcyi@itsa.ral.ibm, com;

Location: MTC

when: 10/9/04, 12:00 AM - 12:30 AM
Subject: WEA w5 education

Status: Please respond.

[» ]

Type:Single Meeting

Organizer:Marcy Capezzuko

Start Time:5aturday, October 09, 2004 9:00
AM

End Time:Saturday, Ockober 09, 2004 9:30
AM

Time Zone:Amsterdam, Berlin, Bern, Rome,
Stockholm, Vienna

Location:MTC

4]

o L e

New Edi@l;:k = 4 E|‘
Figure 2-85 Appointment

12.You will decline this invitation. Click the icon below, near the Edit link, and

select Decline.

From: "Marcy Capezzuto”
“marcyi@itso.ral.ibm.com;
Lowzakion: MTC
when: 10/9/04, 12:00 &M - 12:30 AM
Subject: WEA w5 education
Status: Please respond,

¥ ]

Type:Single Meeting

Organizer:Marcy Capezzuka

Start Time:Saturday, October 09, 2004 9:00
A

End Time:Saturday, Ockober 09, 2004 9:30
AM

Time Zone:Amsterdam, Berlin, Bern, Rome,

Location: Decline

4]

% 4 4| Jentative

New Edit| 7% = = @ =]
Figure 2-86 Appointment - Declining

13.A dialog will display regarding the response. Select Send the response now

and click OK.

Chapter 2. Exchange 2000 and 2003 synchronization

Central, http://ebookcentral.proquest.com/lib/multco/detail.action?docID=3306598.

Created from multco on 2024-05-15 23:00:39.

189



¥ ofx 5:28

From: "Marcy Capezzuto”
<marcyi@itsa.ral.ibm, com;

Lodg

5
. O Edit the response before

[— sending. |

T
OTE () Send the response now,

Stal () Don't send a respanse,
AM
i:qd | (1] 4 | | Cancel

Tirrn
Stockholm, Vienna
Location:MTC

[» ]

ok ko ke e sk sk ke v

New Edit 7% 2 EF @ $ |-

Figure 2-87 Appointment - Declining

14.The next note will appear in the window. Click OK to return to the Inbox.
15.Click the recurring meeting invitation.

16.You will accept this invitation. Click the icon below, near the Edit link, and
select Accept.

& sz

From: "Marcy Capezzuto”
<marcyi@itsa.ral.ibm, com;
Lacation: MTC
when: Every Saturday effective
10/9/04 unkil 12/11/04 From
Subject: Recurring meeting
Skatus: Please respond. ¥
Type:Recurring Meeting -
organizer:Marcy Capezzubo ||
Start Time:Saturday, October 09, 2004 9:00
AM =
End Time: Saturday, Ockober 09, 2004 9:30
AM
Time Zone , Bern, Rome,
Stnckholm Decline
Location: —
Tentative -
New Edit@@k = a e E|‘

Figure 2-88 Accepting the invitation
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17.A dialog will display regarding the response. Select Send the response now

and click OK.

18.Go to the calendar. The recurring meeting will be displayed in the calendar.

enda X

ot 08,04 sMTwWT[s & «|»

WEA v5 education
12:305-1:00a {MTC)

New Tools E E @ E|‘

Figure 2-89 Calendar

19.Select the item to see the description.

._ﬂ_rwj Calendar ot x 5:32 @

WEA ¥5 education

12:30a-1:00a Fri, 10/8/2004
MTC

We will join to speak about this experience.

Edit Tools E|A

Figure 2-90 Calendar - Appointment details
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20.You can switch the Calendar view to the month view, and you will see that the
calendar is marked with the recurring event.

#3 calendar oF ofx 5:32 9

October 2004 B <
F &

5 M T L T
26 27 28 29 30 1 2

v
17 18 19 20 21 2z 23

4
24 25 26 27 28 29 30

v
31 1 2 3 4 5 &}

L4

New Tools E E E E|‘
Figure 2-91 Calendar - Month view

21.You will schedule a recurring meeting invitation from the PocketPC device. In
the calendar, click New and fill in the following information for the entry.

._ﬂ_rf' Calendar &t e s3s D
Subject: PPC recurring -
Location: MTC -

Starts: 1200 P hd
Ends: 1:00 P -
all Day: MO

Orccurs: Ewery Saturday
Reminder: Remind me
15 minute(s)
Categories: MO categories...
fttendees: Mo attendees...
Skabus: Busy
sensitivity: Mormal

Appoinkrnent | Makes |

Edit E|‘

Figure 2-92 Creating a recurring meeting from PocketPC

22.Click OK to save the calendar entry. Close the calendar.
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23.Click the Contacts icon. You will see your contacts.

onta X

all Contacts [Find a name |
#ab|cde] fah| ik [ Imn]opg] rst Joes] sz
Capezzuto, ... marcy@itso.ralib.. e

New Yiew Tools E|A

Figure 2-93 Contacts

24.Close the Contacts to return to the home page.

25.Click the Notes link. Open the Reminder note to see the details.

ote X ; o dx 535 QN
i All Folders Name . ; . | B
A eminder —_ Life is beautiful!
o|-5amplez 7/31/03 1.95
New Toals E|* New Edit Tools E|A

Figure 2-94 Notes

26.Select OK in the right top corner. Close the Notes to return to the home page.
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27.You have declined a non-recurring meeting invitation and accepted a
recurring meeting invitation. You have also scheduled a recurring calendar
entry from the device. On the Everyplace Client home page, you will see that
you have unsent messages.

E Calendar @

Last zyne 51157 4M

Contacts &
1 contact
Last sync 511157 AM

Inbox Eﬁ @

2 unzent messages
Last sync 5:11:57 AM

MNotes @

1 note
Last =ync 5:11:57 &AM

Tasks
Last sync 512152 AM a

0 B A

<]

Yiew Tools < @ i E|‘
Figure 2-95 Everyplace Client home page

28.You will need to synchronize data with the Exchange server. Make sure your
PocketPC device can connect to the WEA server. On the Everyplace Client
home page, click the icon in the top right corner to start the synchronization.
Wait for the synchronization to finish. Using Everyplace Synchronization
Server, you have successfully configured and completed PIM/e-mail
synchronization between the Exchange server and a PocketPC device.

Verifying synchronization

Follow these steps to verify the synchronization:

1. Open a browser and log in to WEA portal as Terry.

2. Change to the WEA Home — Microsoft Exchange page. You can see three

?é messages, all with the complete attachment and the Calendar, with the new
3 event.

o

£

e

z

=

@

g

&

©

5

&

Q

o

1 94 IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-15 23:00:39.



Copyright © 2005. | B M. All rights reserved.

Microsoft Exchange Mail
terry @itso.ral.ibm.com
Fnldar:l[nbux | *ca
From

rnarcy@itso.ralibrn, com

rmarcy @itso.ral b, cam

a0 Ep

marcy@itso. ral.ibm. com

b [
S
Gl s p[s om
[0 52 a2 [z [ [ 2e
(1752 o e ez [z o=
[ev [z e [ e [oe
fl L1

Subject

#Mezsage with  .doc sttachment smaller than 250 KB
#Message with a .doc attachment lsrger than 250 K

FMezzage with tat attachment

Taday is: Saturday, October 9, 2004

Ewent Location
Recurting meeting MTC
PPC recurting MTC

¥ add event

12:00 AM - 12:30 AM

Cate

2004-10-02 12:40 PM
2004-10-08 12:37 PM
2004-10-08 12:34 PM

Compose Refresh
1-3of3

Size(bytas)
13414
391278
624

&

&

? -0

? -0

Refresh

Figure 2-96 Terry’s Microsoft Exchange portlet

3.
4.

Now log in to the WEA portal as Marcy.

Navigate to the WEA Home — Microsoft Exchange page. You will see both
the accepted and the declined invitations.

Microzoft Exchange Mail

marcy @itso.ral.ibm.com

Folder: [Inbox -I fad
B rrom

[T terry@itso.ralibm, com

[T term@itso.ral.ibm. com

Subject

Accepted: Recurring meetin:

Declined: WEA »5 education

Date

2004-10-028 01:31 PM
2004-10-08 01:31 PM

Cormpose Refresh

1-5of 7k M

Sizel(bytes)
1519
1377

&

? -0

Figure 2-97 Marcy’s Microsoft Exchange portlet

Palm OS device

The requirements to this section are:

» Have a properly installed Palm OS device.

» Have a properly configured e-mail user account on the device.

Follow these steps on your Palm OS device:

1. Click the IBM WEA icon.
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@ carnera Card Infa

i3 ity Time % Crud

[Bll DatebkS dbSetup

S Docurnents B OFileZ

G FlyBackllp €5 Graffiti Any...
E* EM agent
& 100
=2 Mail
RIS
PdaReach

7
i
Calc [ Calendar ‘

Figure 2-98 Main menu

2. Click the Synchronize button in the middle of the window.

B WER &

©

Synchronize

Figure 2-99 SyncML Client

3. You will see the synchronization progress.
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IBM WER &
Synchronizing

Initialize

Initialize
B0% complete...

Overall
H ]
B4 comnplete...

Figure 2-100 Synchronization

4. After synchronization is complete, you should see a Sync Complete
message. Click Done.

Click the Home button to return to the Applications page.

We will start by examining the address book. Click Phone and then move the
arrow down to select Contacts. Open a contact by clicking it. You should now
be able to see the details of the new contact. Click Done.

Unfes
arey Capezzuto
E-rnail: marcy@itsoe ralibm.
Comn
| Done ] [ Edit ] [ Hew ]

Figure 2-101 Address book - Contact details for new contact

7. Click the VersaMail button.
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Figure 2-102 VersaMail start icon

8. You will be taken to the inbox of your ESS user.

+ B2 Marcy Capezzuto 23:39
Recurring resting

+ B2 Marcy Capezzuto 23:37
WEA +& education

+ B2 marcy@itzoralibrm.corn 21:40
Meszage with a .doc attachmen..

« B rarcy@itsoralibrcorn 2137
Meszage with a .doc attachmen..

= B4 rnarey@itsoralibrncorn 21:34
Mezzage with txt attachrnent

[[Hew ] Bisplay]

Figure 2-103 Terry’s e-mail inbox

9. Select the e-mail with the subject Message with a .doc attachment Targer
than 250KB.

You will see a message in the e-mail body indicating that the attachment was
removed because it was greater than 250 KB as defined in our default device
profile.

10.Go back to the inbox and open then the e-mail with the subject Message with
a .txt attachment. Again you will see that the attachment was removed
because it did not have a .doc extension.

11.Go back to the inbox and open the e-mail with the subject Message with a
.doc attachment Tess than 250 KB. This time, you will notice that the
attachment was not removed because it met the criteria of being less than
250 KB and having a .doc extension.

12.You can also open the attachment by selecting the paper clip in the top-right
corner. Click View on the message that comes up. You will see the
attachment in a Microsoft Word Viewer.
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13.Go back to the inbox and open the invitation e-mail. Select the paper clip in
the top-right corner.

¢ 2o b I

Frarm: "Marcy Capezzuta”
=rnarcy@itso.ralibro.conns
Subj: WER +E& education

Attachments

Viewer: w Invitation

Type: e

Figure 2-104 Attachments details

14. Click View to see the meeting details.

WER v5 education
Location: MTC
Chair: Marcy Capezzuto
Attendees: Terry Agosta
Starts: S0t 9.10.04 11:00
Ends: Sat 210,04 11:20
Repeat: Mone
Alarm:

| Accept || Decline ][ Cancel

Figure 2-105 Invitation meeting details

15.Click Accept to accept the invitation and add it to the calendar.

16.Go back to the inbox and open the other invitation e-mail.
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1nbox I IEEI WS

Frar: "Marcy Capezzuta” n
=rnarcyi@itzo.ralibrn.conns
Subj: Recurring reeting

Type:Recurring Meeting
Crganizer:iarcy Capezzuto

Start TirneSaturday, Sctaber 09,
2004 11:00 AR

End Tirne:Saturday, Cotober 09,
2004 11:30 AR

Tirme Zone:Armsterdarn, Betlin, Bern, £

[: [one :] [Repl}r:] [:Delete]

Figure 2-106 Recurring meeting invitation

17.Select the paper clip in the top-right corner. In the dialog box, click View to
see the meeting details. Click Decline.

18.Now select Home and click the Calendar icon.

zoccod EICEETE F BEC

00

w00
[ 30 WER v5 education 2
10:00
11:00
12:00
1300
14:00
15:00
16:00
17:00

- BEEEE [Mew)

Figure 2-107 Calendar

19.You have one meeting today. Select it to see the details.

i WER v5 education ]

L ocation:hToC

e will join 1o speak about this
Hperience,

[ Done | [ Delete... ) [Restore..]

Figure 2-108 Calendar - Meeting details
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20.Click Applications to return to the Applications page.

21.Click To Do List.

~

O 1 Architektur WEDM fuer Invent

O 2 Mail an Wilfried Coer Rollout [

oz

O 2 WEDM Workshop Hursley
worbereiten

O 2 The first task

I Fir =t tazk

P
P
Mew || Details... | | Show... @

Figure 2-109 ToDo list

22.Select it to see the details.

Lone | | Delete..

Figure 2-110 ToDo list - Details

23.Select the Memo icon. You will see the Reminder memo.

~ Hll

A

29, Take quick notes on vour Treo

Mew

Figure 2-111 Memo
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24.Select the Reminder memo to see the details.

_ Memo 20 of 20 {Unfiled

Rerninder

Done | | Details
Figure 2-112 Memo details

25.Click Applications to return to the Applications page.

26.We will now create an e-mail note and send it to another user. Click
VersaMail.

27.Click New.
28.Enter details as shown below.

‘Mew Message

Marcy Capezzuta”

Subj Cigoo
Frarn palrrd

[ Quthex | [Drafts | [Cancel ]

Figure 2-113 New message

29.Click Outbox.

30.Go to the Outbox folder to check the mail that is ready to be sent. You will
also see the accepted and the declined meetings mails.
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m 277 - Cuthox

+ B4 Marcy Copezzuto 2345

+ B2 Marcy Capezzuto 2340

+ B2 Marcy Capezzuto 23:40

[[Hew ] isplay]

Cigoo
Accepted: WEA v education

Ceclined: Recurring rmeeting

Figure 2-114 Outbox folder

31.Click Applications to return to the Applications page.
32.Click SyncML and initiate a synchronization. During synchronization, the

message will be sent to the intended recipient.

Verifying synchronization
We now need to verify the synchronization by checking that e-mail notes sent

from the client devices reached their intended recipients. In our examples, all

e-mail notes sent from the client device were intended for Marcy. We will
therefore check Marcy’s inbox.

1.
2.

Log in to the Everyplace Access portal using Marcy’s user ID and password.

Go to the Microsoft Exchange section (we have already configured the

portlets for this user. Otherwise, we could use the Exchange Web access).

Microzoft Exchange Mail

marcy @itso.ral.ibm.com

Faolder: | Inbox 'I fad
B e

T rmarcy@itzo.ral.ibm.com
T rarce@itso.ralibm.com

[T terry@itso.ralibrm.com

Subject Date

Declined: Recurring meetin 2004-10-02 02144 PM
Accepted: WEA v5 education 2004-10-02 02144 PM
Liaoo 2004-10-02 03:44 PM

o
Compose Refresh
1-Sof10k M

Size(bytes)
1582

1426

376

- O

Figure 2-115 Inbox of Marcy
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2.5 Hints and tips

In this section we review hints and tips.

2.5.1 Troubleshooting

There are many things that can go wrong when configuring ESS with Lotus
Domino. A good source of information on what to look for is the Troubleshooting
section in the InfoCenter, which can be accessed by selecting IBM WebSphere
Everyplace Access Getting Started Guide — Everyplace Synchronization
Server — Troubleshooting.

2.5.2 Log files

If you have carefully followed the instructions and still cannot get synchronization
to work on your WebSphere Everyplace Access server, you may want to start
looking at the log files. Log files are a great source of information on what
happened or what went wrong during runtime. For descriptions of log files and
how to use them, select the Troubleshooting section in the InfoCenter, which can
be accessed by selecting IBM WebSphere Everyplace Access Getting
Started Guide — Everyplace Synchronization Server — Logging.

2.5.3 Tuning

If you find that synchronization is taking a long time, there are a few things that
can be done to improve the performance of the Synchronization Server. Select
IBM WebSphere Everyplace Access Getting Started Guide — Everyplace
Synchronization Server — Tuning for more information on optimizing your
server.

2.5.4 Order does matter

It needs to be emphasized that the order in which you install your software
components does matter. It is paramount that the local Lotus Notes client is
installed and configured with the Adapter Admin user before installing the
Everyplace Synchronization Server. Failure to do this may result in the
Synchronization Server failing to connect to the Lotus Domino Server.

2.6 Resources

The WebSphere Everyplace Access InfoCenter provides fast, centralized access
to information to help you install and configure WebSphere Everyplace Access. It
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comes bundled with WebSphere Everyplace Access and, after installation, it can
be accessed by selecting Start — Programs — IBM WebSphere —
Everyplace Access — Start InfoCenter. Alternatively, it can be accessed at:

http://publib.boulder.ibm.com/infocenter/weahelp/index.jsp

The WebSphere Everyplace Access support site is a great place to find
information about:

Bug fixes and updates to software
Updates to documentation

Hints and tips

Solutions to specific problems

vVvyyvYyy

The support site can be accessed at:
http://www-306.7bm.com/software/pervasive/ws_everyplace_access/suppo
rt/

The internal Hint and Tips page can be accessed at:

https://1dbdcfl.lotus.com/software/support.nsf/site/webspheret+everyp
lacetaccess
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Synchronizing with DB2
databases

This chapter describes the configuration steps necessary to carry out DB2
Everyplace Synchronization with back-end DB2 databases. The following topics
are covered:

Overview

DB2 Everyplace Synchronization Server configuration
Everyplace Client configuration

Sample application scenario

Synchronize with remote databases

Hints and tips

YyVyVYVYYVYY
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3.1 Architecture overview

The diagram shown in Figure 3-1 depicts the relational database synchronization
environment for JDBC subscription types.

DB2e Sync Server

(Servlet)
InBc TR
) - Source
Replication Database
(DB2)
Mirror | ||
Database
(DB2) P DB2 Database
JDBC Synchronization (LDAP Data)

LDAP

Directory
Services

IBM WebSphere Everyplace
Access

Users and
Groups

IBM HTTP Server

DB2
Everyplace

. X Mobile Devices

mka6brhl.itso.ral.ibm.com Administration

Port 80 o Center

v Basic Authentication (MDAC)

v SSL (Optional

Subscription
Set and
Subscriptions

JDBC Subscription

Everyplace Client
DB2e Sync

DB2e Database

Figure 3-1 DB2 Everyplace synchronization for JDBC subscriptions

A DB2 Everyplace supported device sits on the IBM Everyplace Client, which is
the unified client for PIM and relational database synchronization.

On the server side, IBM HTTP Server handles incoming HTTP requests, and
passes those destined for WebSphere Application Server via a plug-in.
WebSphere Portal rides on top of the WebSphere Application Server. It provides
administration portlets to manage portlets, as well as users and groups.

User and group information is stored within LDAP. Users and group information
is accessed by the DB2 Everyplace server through Everyplace Access Services,
specifically through the User and Group service.

Note: The User and Group Web service is deployed into the
WebSphere_Portal application server instance.
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Also on the server, DB2 Everyplace periodically replicates the back-end
databases to mirror databases; this process for JDBC subscription type is also
illustrated in Figure 3-1. DB2 Everyplace Mobile Devices Administration Center
(MDAC), together with WebSphere Portal, provides the complete administration
functionalities for DB2 Everyplace Synchronization Server. MDAC stores its
configuration information in a DB2 database (DSYCTLDB).

When synchronization is initiated at the client, the device sends the request to
IBM HTTP Server, optionally through SSL. The user is authenticated against the
user registry in LDAP. Once the user is authenticated, the DB2 Everyplace
Synchronization Server is invoked and data synchronization is carried out
between the client and the mirror databases.

3.1.1 DB2 Everyplace

Copyright © 2005. | B M. All rights reserved.

DB2 Everyplace consists of two main components:

» DB2 Everyplace database
» DB2 Everyplace Synchronization Server

DB2 Everyplace is the database engine installed on the mobile device. DB2
Everyplace Synchronization Server carries out bi-directional synchronization of
data between the database on the mobile device and the source database on the
server.

For synchronization of the relational database from the server to the mobile
device, the selected data is replicated periodically to a mirror (or mid-tier)
database, which acts as a temporary repository for the data. A subset of the
mirror data is moved to the database on the mobile device. On the other hand,
for synchronization from the mobile device to the server, data is also moved into
the mirror database first, then gets replicated to the server periodically.

DB2 Everyplace synchronization is controlled by DB2 Everyplace
Synchronization Server, which has been added to WebSphere Everyplace
Access solution.

In order to set up synchronization, the following entities must be defined
beforehand:

» Group

User
Subscription
Subscription set

vyvyyYy

A user must belong to a group. A subscription must belong to at least one
subscription set. A group subscribes to one or more subscription sets for data
synchronization.
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3.1.2 IBM Everyplace Client

IBM Everyplace Client is a unified client application package for personal digital
assistants (PDAs). Everyplace Client provides a common interface that supports
synchronization, security, device management, offline Portal content, offline
Domino applications, and DB2 Everyplace database synchronization.

Note: For Palm devices almost all the functionality of Everyplace Client is
provided in separate applications.

3.1.3 DB2 Everyplace Synchronization Server

DB2 Everyplace Synchronization Server has been integrated into WebSphere
Everyplace Access as a separate application server named IBMDB2eServer.
The service is deployed in the application server as a J2EE Enterprise
Application containing several servlets.

DB2 Everyplace Synchronization Server is HTTP based. Mobile devices can
establish either a wireless or wired connection to synchronize data over the
Internet, a wireless network, intranet, local area network (LAN), or wide area
network (WAN).

3.2 Before you start

Before you start configuring and testing relational database synchronization, it is
important to make sure that IBM DB2 Everyplace Server (IBMDB2eServer) and
Everyplace Access Services server are running without error. Do the following:

1. Open a command line window. Navigate to
WebSphere_Install_DinNAppServer\bin and enter the following command:

serverStatus -all -user <was_admin_user> -password <was_admin_password>

Where <was_admin_user> is the Admin server user (wpsbind by default) and
<was_admin_pass> is the password for that user. Verify that at least the
Portal and DB2 Everyplace servers have been started, as shown in

Figure 3-2 on page 211.
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C:~\WebSpheresfppServerslogsiserverStatus. log
Retrieving server status for all servers
Servers found in configuration:

Server name: IBMDBZeServer

Server name: serverld

Server name: WEA_Server

Server name: WehSphere_Portal

The Application Server "IBMDBZeServer' is STARIED
The Application Server "serverl' is STARTED

The Application Server "WEA_Server' iz STARTED
DMUBSA8I: The Application Server "WebhSphere_Portal' is STARTED
ress any key to continue . . .

Figure 3-2 Verifying the server’s status

2. To verify that the DB2 Everyplace Synchronization service is running, open a
browser and type the following into the address box:

http://db2e_server_hostname/db2e/db2erdb

Enter the login information when prompted. In this case you can use the WEA
administrator user. You should see the page shown in Figure 3-3 on
page 211, which displays information about the sync service.

http:/ /weab.itso.ralibm.com/dbZe/dbZerdb - - |EI|5|
File Edit ‘“iew Favaorites Tools  Help ‘
dmBack - = - (&) ot | Qhsearch (Gl Favorites S0 Media »

Address IE_"] http:ffweas.itsa.ral.ibm, com/dbze/dbZerdb j e | Links **

FY

DB2e Synclerver (Thu Oct 28 19:10:14 COT 20043

[~
|ﬂj Done I_ I_ I_ (2R Local intranst 4

Figure 3-3 DB2 Everyplace Synchronization service

If you see this page, you are ready to proceed.
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3. If this page is not shown, check the following:
a. Verify that the servers had been started.

b. Review the log files for DB2 Everyplace server, located by default at
WebSphere_Install_DiANDB2Everyplace\Server\logs\IBMDB2eServer
directory.

3.3 Server configuration

For relational database synchronization, the server configuration and
management activities are handled in two places. User and group management
is done in WebSphere Portal, while subscription and subscription sets are
managed by the Mobile Devices Administration Center (MDAC).

3.3.1 Creating users and groups

DB2 Everyplace supports multiple synchronization groups. Synchronization
groups must be created using WebSphere Portal’s administration portlets. A user
must be a member of a synchronization group in order to synchronize with the
DB2 Everyplace Synchronization Server. When these synchronization groups
are in use, their names are stored in the file DSYLDAP.properties, located at:

WSe_Install _Dir\DB2Everyplace\Server\properties\com\ibm\mobileservices

under the key “SYNCGROUP”.

To use the relational database adapter, a special user and group configuration is
required:

» Each group must have a prefix of DB2e (case-sensitive), such as
DB2e_myemployees.

» DB2e groups should not be members of any synchronization group defined in
the DSYLDAP.properties file.

» Relational Database synchronization users must be a member of one of the
synchronization groups defined in the DSYLDAP.properties file.

» Relational Database synchronization users must also be a member of one
group that begins with DB2e.

» Relational Database synchronization users can belong to only one DB2e
group, but the user may belong to other groups in the Portal environment,
including other synchronization groups.
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The following steps demonstrate how to create groups and users for relational
database synchronization:

1. To create a synchronization group:

c. Log in to the WebSphere Everyplace Access server as an administrator,
for example, wpsadmin.

d. Select the Administration label.
e. Select the Access -> Users and Groups option.

f. Click New Group. Enter SyncGroup as the group name, as shown in
Figure 3-4 on page 213. Click OK.

Manage Users and Groups

Mew group

I

|SgncGroup|

| OK | | Cancel |

Figure 3-4 Create synchronization group
The group should be created, and a message like User group created
successfully! should appear.
g. Follow similar steps to create more synchronization groups.

Important: The IBM DB2 Everyplace Server uses the group “SyncGroup”
by default. If you choose to use a different name, for example,
“AlISyncUsers”, you will need to start up MDAC using your synchronization
group, and then restart the IBM DB2 Everyplace server.

The group name can be confirmed by looking at the last line of the
following file:
WebSphere_Install_Dir\DB2Everyplace\Server\properties\com\ibm\mobileservi
ces\DSYLDAP.properties

For example:

SYNCGROUP=AT1SyncUsers

We recommend having a parent synchronization group that contains all
synchronization users, and to use this group when starting MDAC.
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After creating the desired synchronization groups, users who are expected to
synchronize with the databases must be added to the synchronization
groups.

a.

. To add users to synchronization group(s):

Log in to the WebSphere Everyplace Access server as an administrator,
for example, wpsadmin.

Select the Administration label.

c. Select Access -> Users and Groups.

h.

Search to find the synchronization group.
Tip: Use the cn attribute when searching for groups.

Click the group name.
Click Add member.

Use the Search on field to search for users or groups.
Tip: Use the uid attribute when searching for users.

Select the users to add from the Search Results field.
Click OK.

You should see the new member added to the group.

As mentioned earlier, relational database synchronization users must belong
to both synchronization groups and DB2e groups (relational database
adapter group).

a.

® o 6o T

. To create a relational database adapter group:

Log in to the WebSphere Everyplace Access server as an administrator,
for example, wpsadmin.

Select the Administration label.

Select Access -> Users and Groups.
Click New Group.

Enter a group name like DB2e_Employees.

Note: By default the group name must begin with DB2e (case sensitive).

You can change the user prefix in the DSYLDAP.properties file mentioned

earlier, under the GROUP_PREFIX key.
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f. Click OK.

Tip: After adding or removing users to a DB2e group, we recommend
resetting that user in MDAC.

4. To add users to relational database adapter groups:

a. Log in to the WebSphere Everyplace Access server as an administrator,
for example, wpsadmin.

b. Select the Administration label.
c. Select Access -> Users and Groups.
d. Search to find the relational database adapter group.

Tip: Use the cn attribute when searching for groups.

e. Click the group name.
f. Click Add member.

g. Use the Search on field to search for users or groups.
Tip: Use the uid attribute when searching for users.

h. Select the users to add from the Search Results field.
i. Click OK.

j- You should see the new member added to the group.

Note: For relational database synchronization to work, users must exist in
both synchronization groups and one relational database adapter group.

3.3.2 Creating subscription and subscription set

Synchronization-related information for a relational database is defined as a
subscription. Subscriptions are grouped into subscription sets that the user
groups can subscribe to. We have our users and groups, so nhow we must define
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the necessary subscriptions and subscription sets to make the synchronization
work.

1.

To create a subscription:
a. Click Start -> Programs -> IBM DB2 Everyplace -> Start Mobile Device

Administration Center.

The DB2 Control Center automatically opens. As the MDAC retrieves the
users and groups information from LDAP, a WebSphere Portal Server
LDAP Logon window pops up and asks for the necessary information to
retrieve data from LDAP (see Figure 3-5 on page 216).

Note: The Mobile Devices Administration Center starts the DB2 Control
Center when starting. Therefore you may be prompted for a DB2
administrator ID and password the first time you launch the Mobile
Devices Administration Center. This is most likely to occur when the
WebSphere Application Server database is configured as a remote
database. You can enter the login information, or cancel the dialog until
it disappears.

Enter the LDAP administrator's user name and password, and specify the
synchronization groups defined through WebSphere Portal Server. We
suggest having a parent group that contains all synchronization users.
However, multiple synchronization groups may be entered, separated by
semicolons. Click OK.

[E3wPs LDAP Logon X|

User name prsadmin |
Password I’”’”’hHHht

Sync group IS\,rnchup

Ok Cancel

Figure 3-5 WebSphere Portal Server LDAP Logon window

Note: The Sync group name is case sensitive.

If you are using DB2 V8 as your database server you will see a warning
message, as shown in Figure 3-6 on page 217. MDAC has been built on the
DB2 V7 Control Center, so all the Control Center functions not related to DB2
Everyplace will be disabled. Click Close.
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31 DB2 Message |

DE2 Everyplace Maobile Device Administration
Certer has detected thet DE2 UDE w81 is
nstalled. ¥ou are now running the UDE 7 2
D=Yh 78l Cortrol Certer which has DBE2 Everyplace Sync
erver support. Control Center specific objects

il be hidden or dizabled. Alzo, DPROPR support

il be dizabled inthe DE2 Everyplace Makbile
Device Adiministration Center. To adiminstrate
DPROPR, use the Replication Center and the DE2
Everyplace XML Scripting toaol.

[~ Do nat display sgain Close |

Figure 3-6 Warning about the DB2 MDAC support

Maybe you will also see a message about performing a check on existing
JBDC subscriptions for needed indexes. If this is the first time you use the
MDAC after installation, there are no subscriptions to analyze. So for this time
click No or Ask again later.

The Mobile Devices Administration Center launches.

1) DB2 Everyplace Mobile Devices Administration Center - 10 x|
DORIMG - DB2 - DEYCTLDE - Groups
Mame ISubscription zets Data fiter
{:] Subscription sets
7] Subscriptions
7] Adapters
{7 servers
{:] Logs
g% |||

Figure 3-7 Mobile Device Administration Center
b. Click the Groups and Users folders to check that the DB2e groups and
users are imported into the MDAC.

c. Right-click Subscription -> Create -> Table Subscription -> JDBC
Subscription.
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Note: JDBC Subscription is used in this scenario. Other types of
subscriptions will be covered in later sections.

The Create JDBC Subscription wizard opens.

Mame

1§ Create JDBC Subscription x|

DOMING - DEZ - DSYCTLDE

Dezcription I

Adapter

Defite subscription. ..

I Sourcel Mirrorl Subscription Setsl

IDSYJDEIC - Default DE2 Everyplace JOBC adapter =]

[~ Replicate now It Cancel Help

Figure 3-8 Create JDBC Subscription wizard

d. Enter the name of the subscription and, optionally, a description. Click the
Source tab.

e. On the Source tab, the source database information should be provided.

In the Database URL field, enter the source database URL, for
example, jdbc:db2:VNURSE. Or you can also use the ... button beside
this field to browse and choose the source database (only for DB2
databases).

In the Driver field, use the down arrow to choose the desired JDBC
driver from the list.

In the User ID field, provide the user ID that can be used to access this
database.

In the Password and Verify Password fields, enter the password.

You can click Test Connection to verify the connection to the
database.

Figure 3-9 on page 219 shows the source database configured.

IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook

Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-24 16:59:16.



Copyright © 2005. | B M. All rights reserved.

i8] Create JDBC Subscription x|

DOMIRG - DE2 - DEYCTLDE

Identification Saurce | Mirror | Subscription sets |

Specify a JDBC database LURL, driver, user ID' and password to use to connect to the source
database. Control table space is optional for JDEC. All subscriptions defined against this source
databaze share the same properties listed below . Any chahges you make will affect al other
subscriptions to the same source database.

Database URL Iidbc:db2:VNURSE |

Driver IIEIM DE2 UDE local LI ICOM.ibm.db?.jdbc.app.DBQDriver
User ID | dhZadrmin
Pazsword I i

erify password Ixxuuu

Control table space I

[~ Replicate now L6]¢ Cancel | Help |

Figure 3-9 Create JDBC Subscription - Define source database

f.

When done, click the Mirror tab.

In this tab, the mirror database information should be provided.

In the Database URL field, enter the mirror database URL, for example,
jdbc:db2:M_VNURSE. Or you can also use the ... button beside this
field to browse and choose the source database.

In the User ID field, provide the user ID that can be used to access this
database.

i. Inthe Password and Verify Password fields, enter the password.

You can click Test Connection to verify connection to the database.
When done, click the Identification tab.

Figure 3-10 on page 220 shows the configured mirror database.
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8] Create JDBC Subscription x|

DOMIRG - DEZ - DEYCTLDE

Identification | Source  Mirrar | Subscription sets |

Specify a JDBC database URL, driver, user ID and password to use to connect to the mirror database. Al subscriptions
defined against thiz mirror database share the same values for these parameters. Any changes you make will affect all
other subscriptions to the same mirror database.

Databasze URL Iidbc:db?:M_\-"NURSE |

Driver IIBM DE2 LDE local ﬂ ICOM.ibm.db2.jdbc.app.DEiQDriver
User ID Idb2admin
Pazswward I AAAREEER

Werify paszword Iaaaaaaaa

[~ Replicate now L8]38 Cancel Help

Figure 3-10 Create JDBC Subscription - Define mirror database
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g. On the Identification tab, click the Define subscription button.
i. The Define Replication Subscription window is shown. Click Add.

Define Replication Subscription |

Source tahle | Target table |Delete  [inser AdvErce |

ESHARTEL.

FRE T e

| e
| oo

4] J )

(e | Tirming... | Cancel | Help |

Figure 3-11 Create JDBC Subscription - Define subscription

ii. The Add Table window is displayed.
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8] Add Table x|

Select a table to add to the subscription. Additionally specify the target table
rame and access privieges.

Tahle Fitter... |

DY SAMPLE WRPERSOMN

D= SAMPLE WMNSCHEDULE

DS SAMPLE WRHSIGNATLURE

SYSCAT ATTRIBUTES

Sy SCAT BUFFERPOOLDEPARTITIONS
S SCAT BUFFERPOCLNODES

S SCAT BUFFERPOCLE "I
3

Target schema IDSYSAMF‘LE

Target table I WHNCOMTACT

[~ Encrypt on device

[~ Crwerride join fiter global setting

|pisabled =

"Accesa privileges

[V Delete [V Inzert [V Select [V Updste

[~ Use constraints defined in selected DB2 source

[~ Use indexes defined in selected DE2 source

Source table space I ;I
Mirrar table space | :l

Al | Close | Help |

Figure 3-12 Create JDBC Subscription - Define subscription - Add table

iii. Select the table to be synchronized. The Target schema and Target
table fields are filled in automatically; accept the default or change it to

something desirable.

iv. Click the appropriate access privileges. Click Add.
v. If there is more than one table to be synchronized, select more tables

to add. When done, click Close.

The tables have been added to the subscription now.
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i1 Define Replication Subscription x|
Source tahle | Targettahle |Delete  [Inser fdvanoed.. |
DSYSAMPLENMNCONTA.. DEYSAMPLE WNCOMNTA.. ¥ ¥
CHEDEL. |
REfnyE |
Kl | ]
Okl | Tirming... | Cancel | Help |

Figure 3-13 Create JDBC Subscription - Define subscription

vi. Click the Timing button to adjust the replication frequency.

Specify the amount oftime for the replication
cycle (0= do not schedule replication).

All subscriptions defined against this saurce
datahase share the same values farthese
parameters. Any chandges you make will affect
all other subscriptions to the same source
databaze.

Batch wind o I 3600 ﬂ Seconds

Cancel | Help

& Subscription Timing x|

Figure 3-14 Adjust replication frequency

vii. Click OK and OK to return to the Create JDBC Subscription wizard.

h. Click the Subscription sets tab.
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ﬁ1 Change JDBC Subscription - ¥YNURSE_SUB : 5[

MEAGERHL - DBZ - DSYCTLDA - YNMURSE_SLUB

Identification | Source | Mirror Subscription sets

Selectthe subscription sets to assign to this subscription.

Awailahle subscription sets Selected subscription sets

WRILRSE SLIBSET =

Create.. |

QK Cancel Help

Figure 3-15 Create JDBC subscription - Define subscription set

Choose from the available subscription sets in the left pane and click >
to put it into the right pane. The subscription sets shown in the right
pane will include this newly created subscription.

You can also choose to create a new subscription set by clicking the
Create button. The Create Subscription Set wizard will be covered
later.

i. Now all the information has been gathered for the subscription. Click OK.

j- The new subscription should appear in the right pane when clicking the
Subscriptions folder. It can always be altered by right-clicking the
subscription and choosing Edit.

2. To create a subscription set:

a. With MDAC open, right-click Subscription sets -> Create.

The Create Subscription Set wizard opens.
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5] Create Subscription Set x|

MkAGBRHL - DBZ - DSYCTLDE

Identiﬂcationl Subscriptions | Groups |
Mame |“MURSE_SUBSET |

Descriptian |

Ok Cancel Apply Reset | Help |

Figure 3-16 Create Subscription Set wizard

b.

On the Identification tab, enter the name and description for this
subscription set. Click the Subscriptions tab.

Choose from the available subscriptions in the left pane and click > to
include it in this subscription set, or click >> to choose all.

1§ Create Subscription Set |

MkAGBRHL - DBZ - DSYCTLDA

ldentification

Select the subscriptions to assign to this subscription set.

Availahle subscriptions Selected subscriptions

Groups

==

Create... |

Ok | Cancel Apply Reszet Help

Figure 3-17 Create Subscription Set - Select subscription to include

d.

You can also click the Create button to create a new subscription,
following the steps described in the previous section.

When done, click the Groups tab.

Choose from the available groups in the left pane and click > to subscribe

it to this subscription set, or click >> to select all of the groups.
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Wi Create Subscription Set
MEABBRHL - DBZ - DEYCTLDE

Identification | Subscriptions

Selectthe groups to assign this subscription set to,

Awailahle groups

CBRZe_MabilaOrder e

Selected groups

CBZe_‘isitinghlurse

Ok Cancel Apply

Reszet Help

Figure 3-18 Create Subscription Set - Select groups

g. Enough information has been collected to create a subscription set. Click

OK.

h. The newly created subscription set should appear in the right pane of

MDAC when clicking the Subscription sets folder. It can be easily
modified or examined by right-clicking the subscription set and choosing

Edit.

i. Now click the Groups folder. In the right pane, for each group, the number

appearing in the Subscription sets column

indicates the number of

subscription sets this group is subscribing to.

ﬁ1 DB2 Everyplace Mobile Devices Administration Center

g roups MKAGBRHL - DBZ - DSYCTLDB

2]

- Groups

=10l x|

T users Marre

|Subscriptinn sets|Data filter

{77 subscription sets %5 DBZe_MobileOrderSystem
{77 Subscriptions % DBZe_VisitingMurse

D Adapters
D Servers
7 Logs

0 Mo
1 Mo

# B 4+ & K

Figure 3-19 MDAC - Groups
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The association with the subscription sets can be easily changed by
right-clicking the group and choosing Edit. Select or deselect subscription
sets in the Subscription sets tab.

ﬁ1 Change Group - DBZe_VYisitingMurse 5[

MEAGERHL - DB2 - DSYCTLDA - DBZe_Visitinghurse

Subscription sets | Data filter

Selectthe subscription sets to assign to this group.

Awailahle subscription sets Selected subscription sets
= YNURSE_SUBSET

Create.. |

Cancel Help

Figure 3-20 MDAC - Groups - Change subscription sets

3.4 Binding LDAP and MDAC

As discussed in previous sections, users and groups are created in WebSphere
Portal and maintained in LDAP. The Mobile Devices Administration Center or
MDAC retrieves this information from LDAP and keeps a copy in its control
database DSYCTLDB.

In MDAC, it is possible to refresh this binding if any changes take place in
WebSphere Portal.

>

To refresh group information, right-click the Groups folder and select
Refresh WPS LDAP groups.

To refresh user information, right-click the Users folder and select Refresh
WPS LDAP users.

By doing the refreshing, if new users or groups are added, they will be brought
into the MDAC and its control database.
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If any user is removed from the sync group in WebSphere Portal, upon
refreshing the LDAP users, MDAC will warn you of the inconsistency and prompt
you to delete the user from MDAC’s control database.

ﬁ1 Delete non-existing WPS LDAP DSYCTLDB Users il

@ DB2 Everyplace Mohile Device Administration Center has detected that 1 users
are no longer defined in the WPS LDAF server but exist in DEYCTLDB.

Do you want to review and optionally delete the old users from DEYCTLDBE?
Mo |

Figure 3-21 MDAC prompts for inconsistency in user information

Click Yes to delete the user from MDAC.

Eg’% Confirmation

Cancel | Help |

Figure 3-22 Confirmation for deleting user from MDAC
Click OK to confirm the deletion.

If any DB2e group is removed from WebSphere Portal, upon refreshing the
Portal Server LDAP groups, MDAC will warn you of the inconsistency and
prompt you to delete the group from MDAC'’s control database.
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ﬁ1 Delete non-existing WPS LDAP DSYCTLDE Groups il

@ DB2 Everyplace Mohile Device Administration Center has detected that 1 groups
are no longer defined in the WPS LDAP server but existin DEYCTLDB.

Do you want to review and optionally delete the ald groups fram DEYCTLDBE?

Figure 3-23 MDAC prompts for inconsistency in group information

Click Yes to delete the group from MDAC.

Eg’% Confirmation

Delete group MNarme Subscription sets Data filter

Cancel Help

Figure 3-24 Confirmation for deleting user from MDAC

Click OK to confirm the deletion.

3.5 DB2 Everyplace Client configuration

The DB2 Everyplace Client is a component of the Everyplace Client. For general
information about the Everyplace Client and for information about the installation
and configuration of the Everyplace Client refer to IBM WebSphere Everyplace
Access V5 Handbook for Developers and Administrators Volume I: Installation
and Administration, SG24-6462.
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Follow these steps to configure database synchronization for a particular user,
using the DB2 Everyplace Client:

1. Start the DB2 Everyplace Client. On Pocket PC devices you can start the
client using the integrated interface or by selecting Start -> Programs -> DB2
Everyplace SyncServer -> isyncui. On Palm devices you have to select the
IBM Sync icon.

2. On Pocket PC devices, select File -> Server Settings and the File -> Client
Settings to open the Settings window. On Palm devices select Options ->
Settings.

3. For both platforms, enter meaningful values for the Server IP, Port number,
User ID, and Password fields.

4. (Optional) Select Advanced on the Settings window. You can set the SSL
support, the timeout for the synchronization session, the detail level for the
log file and the target directory for the database files. Also for Palm devices,
you can select if you want to start the database synchronization when you
start the HotSync synchronization. Click OK to close the Advanced settings
window.

5. Click OK to close the Settings window.

6. To start the database synchronization, select Synchronize. You will see the
synchronization progress window.

7. When the synchronization ends, you can review the logs for detailed
information about the synchronization session. On Pocket PC devices select
File -> View Log. On Palm devices select Log.

3.6 Sample application synchronization

IBM DB2 Everyplace provides a sample application that is installed
automatically: The Visiting Nurse (VNURSE) application. This application
simulates the scenario where a nurse visits some patients and takes their
medical data. The nurse uses the VNURSE application to retrieve a patient’s
information, such as past medical record and contacts. The nurse also uses this
application to record the newly collected medical data, and can synchronize with
the back-end database to upload or download the latest updated information
about the patients.

To get familiar with this sample application:

» Select Programs -> DB2 Everyplace Samples -> VNURSE for Pocket PC
devices.

» Select Nurse in Applications for Palm devices.
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To work with this sample application, there are also subscriptions and
subscription sets in the Everyplace Synchronization Server. The subscription is
JDBCSUB1 and the subscription set is SUBSCRIPTION_SET1.

Explore the defined subscription and subscription sets in MDAC to get familiar
with them.

To try out the sample application VNURSE synchronization:

1. Create a synchronization group and add a user to it.

2. Create a relational database adapter group (DB2e group) and add the same
user to this group as well.

3. In MDAC, add the DB2e group to subscription set SUBSCRIPTION_SET1.

4. Configure the Everyplace Client on the device as explained in 3.5, “DB2
Everyplace Client configuration” on page 228.

5. Start the DB2 Everyplace ISync Client on the device.
6. Select Synchronize, as shown in Figure 3-25. The synchronization starts.

Synchronize

Log Synchronize

E|‘

Figure 3-25 Executing DB2 Everyplace Sync

7. When the synchronization is complete, you will see a message as shown in
Figure 3-26 on page 231.
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Synchronization succeeded

Synchronize

Log

@ Synchronization succeeded

Synchronize

E|A

Figure 3-26 DBZ2 Everyplace Sync completes

8. If for any reason the synchronization failed, select Log on Palm devices or
File -> View logfile on Pocket PC devices to get some information about the

failure.

9. Try adding a new medical record using the VNURSE application, then

perform the synchronization again.

10.Use the DB2 Control Center to view whether the new record appears in the

VNMEDICALRECORD table of the VNURSE database.

3.7 Verify the synchronization

Copyright © 2005. | B M. All rights reserved.

After completing the synchronization, you may verify the synchronization results.
On the server side, use the usual ways to query the back-end database to verify
the changes are there. On the client, if you have an application that can retrieve

and display the data from the databases, such as the sample VNURSE

application, use it to verify the results.

Another generic way to verify the results is to use the DB2 Everyplace CLP tool

that comes with DB2 Everyplace:

1. Click Programs -> DB2 Everyplace Samples -> DB2eCLP on Pocket PC
devices, or select DB2eCLP on Palm devices.

2. Select OK on the Welcome window. The DB2 Everyplace CLP interface is

shown.
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DB2 Everyplace CLP f£iF|DB2 Everyplace CLP (% T:18 €3

Query:
DE2 Everyplace CLP
[ |
Result:

(Clear ) (Execute) (Version)

| Yersion | | Close |

13(1]2]3]4[s]6][7][8]o]o]-[=]«
Tabla[wle[r[t]yJuli]o][p[[]]
caPla[s[d[f]a]n]i[k[1]:]"
shift[z[x[c[v¥[b][n]m[.]. [}
ctfaii] - [\ ] [4]1]

Pl

¢—|—>

H

Figure 3-27 DB2 Everyplace CLP

3. On Pocket PC, type in the top pane:
connect to \database path\

Make sure the database path is followed by a backward slash (\); otherwise,
the connection will not be established. Then select Execute. On Palm
devices this step is not necessary because, by default, the database is stored
in only one place.
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DBZ Everyplace CLP £ 7:27 €3

DBZ Everyplace CLP

|c0nnect o Ywnursel, v|

Staterment completed successfully,

| Version | | Close |

123(1[2][3]4[s[6][7[8]0]0]-[=]«
Tablglwle[r[t]y[ulifo[p[[]]
caP[a[s[d[f[a[h[i k][I ]"
shit| z[x[c[v[b[nm],].]
cufaii] * [\ ] [L]7

[+
|(——)

ER

Figure 3-28 Connecting to the database in Pocket PC

4. Type the SQL statement in the top pane, for example:
select * from vnmedicalrecord where patientid="900000001"

Click Execute and the query results will be displayed in the bottom pane for
you to verify.

£iF|oB2 Everyplace CLP £ 7:31 €3
Query:
select ¥ from vnmedicalrecord DBz Everyplace CLP
where patientid= 300000001 |select * from vhmedicalrecord where v|
Result:
101.0 175.20 Suggest creating a diet 3 2000-06-13 12:42:00 20000 o
plan g 4 2000-05-07 17:54:00 90000
4 row(s) returned. | 4 roweis) returmed, —
(Clear ) (Execute) (Version) A w ] [»
) | Yersion | | Close |
K
g 1z3]1[2[3[4][5]6[7[8]9[0]-[=]*
: Tab[a[wle[r]t[y[uli]o]p[I]]
£ caplafs[d[flalh]j[k[1];]"]
= shit| z[x[c[¥[b[n[m],[. [/[+
s cufad]” J\] [v][t]«]>
@ B
g
° Figure 3-29 Using DB2 Everyplace CLP
)
2
8
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5. Type in other necessary SQL commands to verify.

6. When done, make sure to exit the DB2 Everyplace CLP by clicking the Close
button to release the database connection. Otherwise, other DB2 Everyplace
applications will not be able to operate.

3.8 Synchronization using SSL

To prevent synchronization data from being exposed to unintended parties, it is
often desirable to turn on security between the server and the client. In the case
of DB2 Everyplace Synchronization, security could be enabled between:

» The HTTP server and the mobile client
» The HTTP server and the Application Server

For more information about security on the WebSphere Application Server
platform, refer to IBM WebSphere V5.0 Security WebSphere Handbook Series,
SG24-6573.

3.8.1 Enable server security

Refer to IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume I: Installation and Administration, SG24-6462, for detailed
steps for configuring SSL support between the HTTP Server and the mobile
device.

3.8.2 Enable client security

Refer to IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume I: Installation and Administration, SG24-6462, for
information about how to configure SSL security using the Everyplace Client.

3.9 Synchronization with remote DB2 databases

In an enterprise environment, the databases are often stored on separate
machines from the DB2 Everyplace server. You can synchronize with remote
DB2 databases cataloging the remote database using the DB2 CATALOG
command or the Client Configuration Assistant. Once the remote database is
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cataloged, the procedure to create JDBC subscriptions is the same as that for
local DB2 databases.

3.10 Types of subscription

In the previous sections, we use the JDBC subscription for data synchronization.
There are three possible types of subscriptions for relational database tables:

» DataPropagator™ subscription

The DataPropagator subscription is used only with DB2 back-end data
sources. The DB2 data source is left intact, but separate steps must be taken
to enable replication between source and mirror databases.

JDBC subscription

The JDBC subscription provides users with access to data in any source
database with a JDBC interface. Triggers are inserted into the source
database.

Upload subscription

The Upload subscription only allows the user to directly insert rows into a
table on a source database. The source table may reside on any database
that supports JDBC. There is no mirror database involved.

3.10.1 DataPropagator subscription

Copyright © 2005. | B M. All rights reserved.

With DataProgator subscriptions, DB2 Everyplace Synchronization Server uses
DB2 DataPropagator to replicate data between the source DB2 database and
the mirror DB2 database. Figure 3-30 on page 236 illustrates this process.
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Creating a DataPropagator subscription using DB2 V7
Before creating DataProgator subscriptions, the source database table must be
defined as a replication source in DB2:

1. Open the DB2 Control Center and Mobile Devices Administration Center by
clicking Start -> Programs -> IBM DB2 Everyplace -> Start Mobile Device
Administration Center.

2. In the DB2 Control Center, expand the source database (for example,
VNURSE) and select the Tables folder to list the available tables.

3. Right-click the synchronization source table, for example,
VNMEDICALRECORD.

4. Select Define as replication source -> PE.

S S e
Load..

B svs1—— SYSIBM T SYSCA]

EH svsl g“'ESCE'j' SYSIBM T SYSCAT

earganiZe...

mavsl gtaﬁsms SvEiEM T SYSCAT

o e SvsBM T SYSCA

BEE 5oy = Cuoime T SYSCA]

B8 sva Ll Quick SYSCAT

BB gvst Show Related Custam SYEOeAT

BH svs, Estimate Size... S~
Generate DDL... USERS

Y, Ferformance Monitoring

ER YNPERSON DIYEAM...

EH YNSCHEDULE DSYEAM...

EH YNSIGNATURE DSYEAM...

Figure 3-31 Define source database table as replication source

5. Select Run Now.

[ Run Now or Save SOL : |

When ta run QL

& Run now
" Save SQL o file and run later

QK Cancel Help

Figure 3-32 Run Now

6. Click OK.
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7. Verify the replication source has been created by clicking the Replication
Sources folder.

& Control Center =100 =]
Control Center  Selected  Edit Yiew Tools Help
DRI Ba0dd
][j WHIURSE _*l MkABBERHL - DB2 - VNURSE - Replication Sources

----- {7 Tables Marme |schema

----- {:] Wiews YHRMEDICALRECORD DEYEAMPLE

----- {7 mliases

----- {77 Triggers

----- {7 schemas

----- D Replication Subscriptions il | LI
= {7 Buffer Pools |>|_vl 4 B b e N I

Figure 3-33 Table added as replication source

Now we can define the subscription.

8. Stop the DB2 Everyplace SyncServer using the WebSphere Application
Server Administrator Console, to avoid the warning message shown in
Figure 3-34.

One ar more Syne Server servers were not offline. All sync
servers must be marked as offline to create a
DataPropagator subscription. Action canceled.

DSYM1B5E

Close |

Figure 3-34 Warning about online sync server

9. In the Mobile Devices Administration Center, select Subscription -> Create
-> Table Subscription -> DataPropagator subscription.
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ﬁ1 DB2 Everyplace Mobile Devices Administration Center

BB E032 98 @3

Mi<ABBRHL - DB2 - DEYCTLDE - Subscriptions
Description

T Users

{77 subscription sets

YNURSE_SUB

DataFropanator subscription...
Custom subscription. . JDBC subscription...
Upload subscription...

4

g H ¥ ke

Figure 3-35 To create DataPropagator subscription in MDAC

10.The Create DataPropagator Subscription wizard opens. On the Identification

tab, type a name for this subscription, for example, MedicalRecord.
Optionally, enter a description for this subscription.

ﬁ1 Create DataPropagator Subscription il

MAGBRHL - DBZ - DSYCTLDE

Identiﬂcatinnl Authentication| Subscription sets

Name |MEDICAL_RECORD_SUB |
Description I
Adapter IDSYDF‘ROF‘R - Default DB2 Everyplace DataPropagator adapter Ll
Source datahase | |
Mirror database | | |
[Define subscription... |
L5 Cancel Help

Figure 3-36 Create DataPropagator Subscription wizard
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11.Click the ... button next to the Source database field. Choose the source
database from the list, and click OK.

5] Database Selection x|
System Instance Datahase
MAGBERHL DB2 WLIRSE
127.0.01 CBR2CTLEY WASDAL =
WEASDH »:
Ok | Cancel Help |

Figure 3-37 Choose source database

12.Click the ... button next to the Mirror database field. Choose the mirror
database from the list, and click OK. If a mirror database was not created
earlier, click Create to launch the Create Database wizard.

W@ Select DB2 Mirror Database Local bo Syi x|

Select a DBZ database that is local to the DB2
Everyplace Sync Senver installation to use as the mirror
database for this subscription.

Only local DBZ mirrar databhases thatyou have access to
are listed in this window. Ifyour DB2 database is not
listed, you must return to the previous window and
provide the database name.

Mame

LRala ‘I

M_ORDSYS
B S |

< G

Create.. | Refresh |

Ok | Cancel | Help |

Figure 3-38 Set mirror database

13.Click the Authentication tab. Enter the user ID and password information for
both source and mirror databases.
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ﬁ1 Create DataPropagator Subscription ll

MEAGBRHL - DBZ - DSYCTLDE

Identification AUThEﬂUCSTID Subscription sets

All subscriptions defined againstthis source and mirror database share the same user
|0 and password, Any changes vod make will affect all other subscriptions to the same
source and mirror database.

~Source datahase
User D | dbzadrmin

Passward I*””“**

Werify passward I*””“**

~Mirrar database

Usget ID | dbzadrmin

Fassword |**““*

Werify password I*””“**

{0jie Cancel Help

Figure 3-39 Enter authentication information for source and mirror databases

14.Click the Subscription sets tab. Select the subscription sets that this
subscription will belong to and click > or >> to bring it to the Selected
subscription sets pane. You can also click Create to create a new
subscription set.
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ﬁ1 Create DataPropagator Subscription ll

MEAGBRHL - DBZ - DSYCTLDE

Identification | Authentication

Selectthe subscription sets to assian to this subscription.

Available subscription sets Selected subscription sets
o WYMURSE_DP_SUBSET
==
=
=<

Create.. |

0]k Cancel Help

Figure 3-40 Select subscription set

15.Click the Identification tab again. Click the Define subscription button.

ﬁ1 Create DataPropagator Subscription ﬂ

MkAGBRHL - DBZ - DSYCTLDA

|dentiﬂcatinn| Authentication| Subscription sets

Mame IMEDICAL_RECORD_SUEI

Description I

Adapter IDSYDF‘ROF‘R - Default DB2 Everyplace DataPropagator adapter Ll
Source database IMK&EEIRHL.DEIQVNURSE _l

Mirror database IM_\INE |

Define subscription... I

Ok Cancel | Help |

Figure 3-41 Define subscription
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16.The Define Replication Subscription wizard opens.

ﬁ1 Define replication subscription : il

MEAGERHL - DB2 - YNURSE

Subscription name MEDICAL_RECORD_SUEI

Apply gualifier M _wrz

Source table |Targettable  |insert |Update  |Delete Atvanced... |
Add..
Chamoe. . |
REMmOyE |

Kl I o

e e e

Figure 3-42 Define Replication Subscription wizard

17.Click the Add button to open the Add window.

18.The previously defined replication sources are displayed. Select the desired
one and enter a name in the Target table field if it is different from the source.
Click Add. Repeat for more replication sources. Click Close when done.
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Select a replication source from the list. Replication
sources must he defined using DFROPR. Ifyou have
not defined replication sources using DFREOPR,
using the LIDB Contral Center to selact 3 takle to
define as a replication source.

Replication source

[ Encrypt on device

[ Owerride join filter global setting

|Disabled =l
’rhccess privilege

v Delete  [vl Insert | Select [ Update

[ Use constraints defined in selected DB2 source

Targettable |

¥l Greate target table

Add Close | Help |

Figure 3-43 Add replication source

19.In the Define Replication Subscription wizard, click the Timing button to
modify the replication frequency.
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ﬁ1 Define replication subscription 5[
mMiAGBRHL - DBRZ - ¥MNIUURSE
Subscription name MEDICAL_RECORD_SUEI
Apply gualifier fm_tniz
Source tahle |Targettable  [insert |Update  |Delete Advanced... |
Dy SAMPLE WM. DSYSAMPLE... [~ [l [
charge... |
RErmayve |
Kl | El
(8178 | Sl | Timing... | Cancel | Help |

Figure 3-44 Define Replication Subscription wizard

20.Click OK and OK. Upon successful creation of the subscription, a DB2

message is shown.

1§ DB2 Message |
CiataPropagator tahle subscription
MWMEDICAL_RECORD_SUB' created successfully, Additional
steps may he required befare the takle subscription can be
used for synchronization. Refer to the DBZ Everyplace Sync
Server Administration Guide far mare infarmation.

Close |

DSyt 001

Figure 3-45 Subscription creation successful

Now there are some extra steps to take in order to bind the tables and start

capture for the DataPropagator subscription:

1. Exit the DB2 Control Center and Mobile Devices Administration Center.

2. Open a DB2 command window by selecting Start -> Programs -> IBM DB2

-> Command Window.
3. Shut down all connected applications by entering:

db2 force application all
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Note: If you are using the same DB2 database server to store the
WebSphere Everyplace Access components configuration and to test the
DataPropagator synchronization, be sure to stop all the components that
use the database server before issuing the db2e force command.

. In a DB2 command window, change to the bnd directory of the DB2 UDB, for

example:
cd c:\program files\SQLLIB\bnd

. Then enter:

bindcap db_name db2user db2userpassword

This will change the database configuration parameter LOGRETAIN to
CAPTURE. Replace db_name with the name of the database you would like
to update, such as VNURSE in our example. Note that db2user must be a
valid DB2 UDB user name, and db2userpassword the corresponding
password.

. The same command must be run for the mirror database as well:

bindcap mirror_db_name dbZuser db2userpassword

Replace mirror_db_name with the name of the mirror database you would like
to update, such as M_VN2 in our example.

. Start the capture process by typing in the DB2 command window:

asnccp db_name

Where db_name is the source database, for example, VNURSE in our
example. Leave the DB2 command window open. The capture process will
run continuously in the background. If the capture process stops, repeat
these steps.

. The DataPropagator subscription has been fully configured now; check the

Logs\Replication folder in MDAC to make sure replication succeeds.

Once the subscription is set up, IBM Everyplace Client can synchronize with the
source database in exactly the same way with JDBC subscriptions.

For other resources on how to configure the DataPropagator subscription, refer
to the WebSphere Everyplace Access Infocenter and go to and review the
DB2Everyplace -> Administering -> Subscriptions -> DataPropagator
section.
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3.10.2 Upload subscription

The upload subscription process, as the name suggests, is one way only. It
allows the client to insert rows into the source database, but not the other way
around. There is no mirror database involved in the upload subscription process,
which is illustrated in Figure 3-46 on page 247. In this sample scenario, a DB2
back-end database is used as the source database.

* No Mirror Database
*x No Replication Required

Source
Database

(DB2)

DB2e Sync Server JDBC
(Servlet)

. 0 DB2 Database
Synchronization

(LDAP Data)
LDAP
Directory O
IBM WebSphere Everyplace Services Users and
Access Groups
IBM HTTP Server DB2 Subscription
Everyplace [ ®| Setand
i i Mobile Devices Subscriptions
?:raté;t())rhl.ltso.ral.lbm.com Administration \—/
v Basic Authentication ﬁ%&% Upload Subscription
v SSL (optional) ( )

Everyplace Client

DB2e Sync

DB2e Database

Figure 3-46 Upload subscription - Sample scenario

To create an upload subscription:

1. Open the Mobile Devices Administration Center by clicking Start ->
Programs -> IBM DB2 Everyplace -> Start Mobile Device Administration
Center.

2. In the Mobile Devices Administration Center, select Subscription -> Create
-> Table Subscription -> Upload subscription.
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DB2 Everyplace Mobile Devices Administration Center

B @ a3a 2
e D Groups MEABBRHL - DBZ - DEYCTLDB - Subscriptions

7] Users Marrie |Tvpe |Description  |Ader  [Subs
{77 Subscription sets

File subscription. ..
ition [
Custom subscription..

DataPropagator subscription...
JOBC suhbscription...
Upload subscriptian...

kil | 2
# B o+ N

Figure 3-47 Create upload subscription

3. The Create Upload Subscription wizard opens. On the Identification tab, type
in a name for this subscription, for example, MedicalRecord. Optionally, enter
a description for this subscription.

1§ Create Upload Subscription 4 |

MkAGBRHL - DBZ - DSYCTLDA

Identiﬂcatinnl Sourcel Subscription sets

Marne IMedicalRecurd |

Description I

Adapter  |[DSYJDBC - Default DB2 Everyplace JDBC adapter R4

3 Define sulscrhption...
c
Q
173
o
2
=
o 1] 54 Cancel Help
<
=
m
§ Figure 3-48 Name the subscription
N
©
=
=
=
Q
Q
o
248 IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators Volume IlI: E-Mail and Database Synchronization

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-24 16:59:16.



Copyright © 2005. | B M. All rights reserved.

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook

4. Click the Source tab. Choose the suitable database driver by clicking the

down arrow next to the Driver field.

ﬁ1 Create Upload Subscription

MkAGBRHL - DBZ - DSYCTLDE

Identification  SOUrCE | Subscription sets

Specify a JOBC datahase URL, driver, user ID and passward to use to connect to the
source database. All subscriptions defined againstthis source database share the same
user D and passward, Anychanges you make will affect all other subscriptions to the

Datahase URL debc:de:VNURSE

Driver ||E|ru1 DBE2UDB 0. ¥ | |Com_ibm_dbz_jdbc_app_DElzDrwer
User ID | db2admin
Passward I’f’“’*’f’“’ht

Warify passward I“*””Hht

Test connection |

03 | Cancel | Help |

Figure 3-49 Setup source database

5.

source database.

In the same window, enter the user ID and password that can access the

6. Click the Subscription sets tab. Select the subscription sets this subscription
will belong to and click > or >> to bring them to the Selected subscription sets

pane. You can also click Create to create a new subscription set.
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W@ Create Upload Subscription x|

MAGBERHL - DBZ - DSYCTLDE

Identification | Source | SubScription sets |

Selectthe subscription sets to assign to this subscription.

Awailahle subscription sets Selected subscription sets
= YNURSE_UP_SUBSET
==
=
==

Create.. |

Ok Cancel Help

Figure 3-50 Select subscription set

7. Click the Identification tab again. Click the Define subscription button. The
Define Upload Subscription wizard opens.

W8 Define Upload Subscription x|

Source table | Target table Encrept | Advanced. .

Add..

Clane...

|

Eermove

0]ie | Cancel | Help |

Figure 3-51 Define Upload Subscription wizard

Click the Add button to open the Add window.

Select the table into which rows will be inserted from the client. Change the
Target schema and Target table name if they are different from the defaults.
Click Add. Repeat for more tables. Click Close when done.
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W@ Add Table

Select atable to add to the subscription. Additionally specify the target
table name and access privileges,

Table Filter... |
UEZADMIN. DY MLD ;l

DEZADMIN. DSYREC
DBEZADMIMN.DEY SN
DSYSAMPLE WNCONTACT
DEYSAMPLE WVNMEDICALRE
DSYSAMPLE WNPERSOMN

Target schema | DEYSAMPLE

Target tahle IVNMEDICALRECORD

[ Encrypt on device

[ Use constraints defined in selected DB2 source
[ Use indexes defined in selected DB2 source

Add Close Help

Figure 3-52 Select the table that is to receive data from client

10.Click OK and OK. The Upload Subscription will be created and shown in
MDAC.

Once the subscription is set up, changes made to the DB2 Everyplace databases
on the client will be uploaded into the source database through the use of IBM
Everyplace Client. Changes made to the source database, on the other hand, will
be propagated to the client database. IBM Everyplace Client usage is the same
regardless of the different subscription type.

3.11 Filtering data from data sources

DB2 Everyplace Synchronization Server includes several filtering options for
horizontal, vertical, and user-based filtering methods. Data filtering is essential to
reduce traffic and optimize mobile device storage.

For details on how to configure these filters, refer to the WebSphere Everyplace
Access Infocenter and review the DB2Everyplace -> Administering -> Filters
section.
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Tip: Keep your filters as simple as you can. A very complex filter could create
excessive work to your database server and cause reliability issues. If you
need a filter that is complex, using the remote query and stored procedure
adapter could be a better option. Please refer to the WebSphere Everyplace
Access Infocenter and review the DB2Everyplace -> Synchronizing -> The
remote query and stored procedure adapter section.

3.12 Debug and tracing

In this section, we include some useful information that you may need for
problem determination when synchronizing DB2 Everyplace data.

3.12.1 Application server logs files

The log files for the DB2 Everyplace application server are located in
WebSphere_Install_DiANDB2Everyplace\Server\logs\IBMDB2eServer.

3.12.2 Enable tracing

To turn on tracing for DB2 Everyplace Synchronization Server:
1. Open and edit the file:

WebSphere_Install_Dir\DB2Everyplace\Server\properties\com\ibm\mobileservice
s\DSYGdf1t.properties

2. Modify the key Trace.Level to:
Trace.lLevel = *

3. Restart Everyplace Synchronization Server in the WebSphere Application
Server Administrative Console.

3.12.3 Trace files

The trace files for DB2 Everyplace synchronization are:
WebSphere_Install_Dir\DB2Everyplace\Server\logs\IBMDB2eServer\dsyXXXX.trace
Where XXXX is 0000,0001, 0002....n. Depending on the trace file size set in

DSYGdflt.properties, when the first trace file (dsy0000.trace) hits the limit, a new
trace file (dsy0001.trace) is generated, and so on.
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3.12.4 DB2 Everyplace control database

All the information configured in MDAC is stored in a control database
(DSYCTLDB) in DB2. If the control database gets corrupted, it can be dropped
and recreated using the batch file:

WebSphere_install_dir\WebSphere Install_Dir\DB2Everyplace\Server\bin\dsyctldb.b
at

3.13 Hints and tips

The following are some hints and tips:
» Itis always a good idea to test your connection when defining subscriptions.

» Note that by default DB2 8 Workgroup Edition comes with a number of
maximum active database parameter configured to 8. You should change this
parameter depending of the number of active databases in your installation.

» After defining a subscription, check (in the MDAC under Logs ->
Replication) if there is any replication activity started and ended successfully
for the newly defined mirror database. If there is not, the subscription is
probably not configured properly and you will need to delete it and define it
again.

» When the database is large, make sure to configure a big enough log file size
for the mirror database, as all the records are processed in a single
transaction. Otherwise, replication may fail.

» When the database is large and replication takes a much longer time, make
sure to leave enough time between each replication. Otherwise, replication
may fail.

» When synchronization fails with no apparent reasons, try resetting the user in
MDAC by right-clicking the particular user and choosing Reset.
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Synchronizing with Oracle
databases

This chapter describes how to configure the Oracle database as the
synchronization data source for WebSphere Everyplace Access DB2
Everyplace.
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4.1

256

Common grounds with DB2 data source

The relational database synchronization architecture was discussed in

Chapter 3, “Synchronizing with DB2 databases” on page 207. This information
remains valid in this chapter. The only difference is that the back-end database is
Oracle now. Therefore, what is different here in operation is database replication.
Now the data needs to be replicated into a DB2 mirror database from an Oracle
data source. The process for JDBC subscription types is illustrated in Figure 4-1.

JDBC

Mirror
Database

DB2
J J JDBC

DB2e Sync Server
(Servlet)

Synchronization

IBM WebSphere
Everyplace Access

Source
Database
(Oracle)

DB2 Database
(LDAP Data)

LDAP

Directory

Services Users and

Groups

IBM HTTP Server

Port 80

v SSL (optional)

Everyplace Client
DB2e Sync

DB2 Subscription
Everyplace Set and
Mobile Devices Subscriptions

mka6brhl.itso.ral.ibm.com Administration

v Basic Authentication

Center

(MDAC) JDBC Subscription

DB2e Database

Figure 4-1 JDBC subscription synchronization with back-end Oracle database

For group and user creation and client configuration, refer to Chapter 3,
“Synchronizing with DB2 databases” on page 207.

Note: This chapter only covers how to create subscriptions with an Oracle
data source. Everything else remains the same as in the DB2 case.
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4.2 Create a subscription with Oracle data source

In this section, we include a recommended procedure to install the JDBC driver
to support an Oracle back-end database. Once this driver has been properly
installed, you should be able to add JDBC and Upload synchronization
subscriptions. However, the DataPropagator subscription type is not available
when using a back-end Oracle database.

4.2.1 Add Oracle JDBC driver

In order to create a JDBC subscription with an Oracle database, DB2 Everyplace
Server must be aware of how to load Oracle’s JDBC driver. The following steps
illustrate the changes to be made:

1.
2.
3.

Exit the Mobile Devices Administration Center, if it is running.
Stop the application server IBM DB2 Everyplace Server.

Locate the dsysetjavahome.bat file in the
WebSphere_install_dinDB2Everyplace\Server\bin directory and open it with a
text editor.

Add the complete path of the Oracle JDBC driver to the
SET_JDBC_DRV_CP line of the file and save the changes. For example:

SET JDBC_DRV_CP=c:\oracle\ora92\jdbc\1ib\classesl2.zip

Open the Server.xml file for the DB2 Everyplace server located at
WebSphere_install_dir\AppServer\config\cells\<cell_name>\nodes\<node_na
me>\servers\IBMDB2eServer with a text editor.

Locate the jvmEntries section and add a classpath entry with the driver
location. In Example 4-1 on page 257 you can see an example of this
modification. Save the file.

Example 4-1 IBMDBZ2eServer server.xml file

<jvmEntries xmi:id="JavaVirtualMachine_1098894074339" verboseModeClass=...

<classpath>C:/WEBSPHV1/DB2EVE™~1/Server/properties</classpath>
<classpath>C:/SQLLIB/java/db2java.zip</classpath>
<classpath>C:/WEBSPH~1/DB2EVE™~1/Server/1ib/udbfp7_8.zip</classpath>
<classpath>C:/WEBSPHV1/DB2EVE™1/Server/1ib/udbv72cc.zip</classpath>
<classpath>c:/oracle/ora92/jdbc/1ib/classesl2.zip</classpath>

</jvmEntries>
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7. Restart the application server IBM DB2 Everyplace Server. Make sure there
is no error in the server logs.

4.2.2 Create a JDBC subscription

To create a JDBC subscription:

1. Open the Mobile Devices Administration Center by clicking Start ->
Programs -> IBM DB2 Everyplace -> Start Mobile Device Administration
Center.

2. If there is no subscription set, create one following the steps described in
3.3.2, “Creating subscription and subscription set” on page 215.

W8] DB2 Everyplace Mobile Devices Administration Center i 10| x|

&l & 8 & B 2

MKABBRHL - DBZ - DEYCTLDE - Subscription sets

DUsers Mame |Description |Gr0ups Subscript
ation ] I ORACLE_SUBSET 0

{:] Subscriptions

{:]Adapters

77 servars

ki oo
£ B 4+ * K N

Figure 4-2 Create a subscription set

3. Right-click the Subscriptions folder and choose Create -> Table
subscription -> JDBC subscription.

4. On the Identification tab, give the new subscription a name of your choice.
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5] Create JDBC Subscription x|

MEAGBRHL - DBZ - DSYCTLDE

Identiﬂcatinnl Source | Mirror| Subscription sets

Marne |oRACLE_suUB| |

Diescription I

Adapter  |DSYJDBC - Default DB2 Everyplace JDBC adapter Rl

[HEfiie subseHptian...

0]54 Cancel Help

Figure 4-3 Name the subscription

5. Click the Source tab. Click the down arrow beside the Driver box and choose
Oracle from the list. Observe that the format in the Database URL field
changes.
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5] Create JDBC Subscription x|

MEAGBRHL - DBZ - DSYCTLDA

Identification Suurcel Mirrnrl Subscription sets

Specify a JOBC database URL, driver, user 1D and password to use to connectto the
source database. All subscriptions defined against this source database share the
same user 1D and passward. Anychanges you make will affect all ather subscriptions to
the same saurce database.

Datahase URL Ijdbc:0ran:Ie:thin:@{hnst}:{pnﬂ}:{database} _l
Drriver n IDracIe.jdbc.driver.OracleDriver

User|D I |
Fassword | |

Merify password I |

Testcanmection |

u]ie | Cancel | Help |

Figure 4-4 Choose Oracle as the driver

6. Enter the database URL for the Oracle data source, for example:
jdbc:oracle:thin:@oracledbs.itso.ral.ibm.com:1521:sales

Fill in the user ID and password that can access the database.
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5] Create JDBC Subscription x|

MEAGBRHL - DBZ - DSYCTLDA

Identification Suurcel Mirrnrl Subscription sets

Specify a JOBC database URL, driver, user 1D and password to use to connectto the
source database. All subscriptions defined against this source database share the
same user 1D and passward. Anychanges you make will affect all ather subscriptions to
the same saurce database.

Datahase URL Ijdbc:0ran:le:thin:@nracIedbs.itso.ral.ibm.cnm:1521:sales |

Drriver IOracIe LI IDracIe.jdbc.driver.OracleDriver

UserID Isvstem

Passward I’f’“’*’f’“’ht

Yetify passward I*‘*‘“"*‘*ﬂ |

Testconnection |

u]ie | Cancel | Help |

Figure 4-5 Fill in the source information

7. Click the Test Connection button to test whether a successful database

connection can be established. If not, modify the information and try again.

Connection to database il
dbcoraclethin:@oracledbs itso.ral.ibm.com:1521:sales’
Was successul.

DEYGO041

-

Close |

Figure 4-6 Test connection

8. Click the Mirror tab. Click the ... button beside the Database URL box to
choose a mirror database. Fill in the user ID and password information

necessary to access the mirror database. Test the connection.
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5] Create JDBC Subscription x|

MEAGBRHL - DBZ - DSYCTLDA

Identification | Source  Mirrar | Subscription sets

Specify a JOBC database URL, driver, user 1D and password to Use to connectto the
rirrar datahase. All subscriptions defined against this mirror database share the same
values forthese parameters. Any changes you make will affect all other subscriptions 1o
the same mirrar database.

Datahasze URL debc:de:M_ORACLE _l
Driver |iBmMpB2 UDBI0.. | 7| |COM.ibm 2 jdbe.app DRZDriver

User ID | db2admin

Passward I’f’“’*’f’“’ht

Werify password I*‘*‘”"*‘*ﬂ |

Testconnection |

u]ie | Cancel | Help |

Figure 4-7 Configure mirror database

9. Click the Subscription set tab. Choose the subscription set this subscription
will belong to and move it to the right pane.
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W@ Create JDBC Subscription

MEAGBRHL - DBZ - DSYCTLDE

Identiﬂcatiunl Suurcel Mirrar

Selectthe subscription sets to assign to this subscription.

Available subscription sets Selected subscription sets
2 ORACLE_SUBSET

Create.. |

Cancel Help

Figure 4-8 Choose subscription set

10.Go back to the Identification tab and click Define subscription.

11.Click Add. There is probably a message informing you that there are too
many tables available to choose from. Click Close.

datahase

DSYN1 18V
hutton ta limit the available tables result set.

More than 300" available tables were found in the master |

jdbcioraclethin:@oracledbs.itso.ralibm.com: 1521 :sales’
- Only the first 300" tables will be displayed. Use the Filter |

Xl

-

Close |

Figure 4-9 Too many tables to display

12.The available tables are shown. If you cannot find the table you want to use to

do the configuration, click the Filter button.
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5] Add Table x|

Select atable to add to the subscription. Additionally specify the target
fabile name and access privileges,

T_able it Filter... |

DE.COUNTRIES ﬁl

OE.DEPARTMENTS

OE.EMPLOYEES

DE.JOBS

DE.JOB_HISTORY

DE.LOCATIONS

PUBLIC.ALL_ALL_TABLES

PUBLIC.ALL_APPLY

FUBLIC.ALL_APPLY_COMFLICT_COLUMNS

PUBLIC.ALL_APPLY_DML_HANDLERS ~|
»

I [T

Target schema |

Target tahle |

[ Encrypt on device

[ Owerride join filter global setting

|Disabled =l
Access privilege
’]7 Deleta ¥ Insert [v Select [+ Update
Mirror tablespace | |

A | Close | Help |

Figure 4-10 Available tables

13.Enter a suitable filter to reduce the scope. A percentage sign (%) is the
wildcard character. Click OK.

FEiFilter x|

Specify a source filter to use to limit the
available tables result set.

Source schema I%

Sourcetable  |HISTORVE |

oK | Cancell Help |

Figure 4-11 Filter the number of tables to view
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14.Now the number of displayed tables is greatly reduced.

W) Add Table |

Select atahle to add to the subscription. Additionally specify the target
table name and access privileges.

Tahle i Filter... |
SYSTEM HISTORY

[T | i

Target schema I

Target tahle I

[ Encrypt on device

[ Owerride join filter global setting

|Disabled =l
Access privilege
’]7 Delete [+ Insert [v Select [+ Update
Mirror tablespace | |

Add | Close | Help |

Figure 4-12 Filtered table view

15.Choose the table of interest and modify the Target schema and Target table
name if necessary. Click Add.

16.Add more tables if desired. When done, click Close.
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ﬁ1 Define Replication Subscription
Source table | Targettable |Delete  |Insert
SYETEM HIETORY SYETEM.HISTORY [ [l
Chandg... |
Retmoye |
Kl | i3
oK | Timing... | Cancel | Help |

Figure 4-13 The table to sync

17.Click Timing and modify the replication interval. For large tables, leave
sufficient time.

18.Click OK and OK again.

19.1f the source database is big, it takes a longer time to create the subscription.
When done, it returns to the MDAC window, with the created subscription
shown in the right pane.

1§ DB2 Everyplace Mobile Devices Administration Center o ] S|

2 (= B I = " 2

~ 7] Groups MKAGERHL - DBZ - DSYCTLOA - Subscriptions
{:] Users Mame |Type |Descripti0n |Ad
7] subscription sets BE ORACLE_SUB  JDBC Dt
{7 Adapters
{:] Semers

#=-[ 7] Logs

Kl | i
#1 B 4+ % K K

Figure 4-14  Subscription created

20.Right-click the Replication folder under Logs and choose Refresh. Make
sure that the replication started and ended successfully for the mirror
database you configured.
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The subscription is now ready for use.

4.2.3 Create an upload subscription

As explained in 3.10.2, “Upload subscription” on page 247, an upload
subscription is for one-way data transfer between client and server databases.
With the Oracle source database, the client is able to upload changes in the DB2
Everyplace database to the Oracle source database. This scenario is illustrated
in Figure 4-15.

* No Mirror Database
* No Replication Required

Source
Database

(Oracle)

DB2e Sync Server JDBC
(Servlet)

. . DB2 Database
Synchronization

(LDAP Data)
LDAP Q
Directory
IBM WebSphere Everyplace Services Users and
Access Groups
N
IBM HTTP Server DB2 Subscription
Everyplace P Set gn_d
) i Mobile Devices Subscriptions
mka6brhl.itso.ral.ibm.com Administration \\_/
Port 80 o Center -
v Basic Authentication (MDAC) Upload Subscription
v SSL (optional

Everyplace Client
DB2e Sync

DB2e Database

Figure 4-15 Upload subscription - Sample scenario

You can create an upload subscription by following these steps:

1. Open the Mobile Devices Administration Center by clicking Start ->
Programs -> IBM DB2 Everyplace -> Start Mobile Device Administration
Center.

2. In Mobile Devices Administration Center, select Subscription -> Create ->
Table Subscription -> Upload subscription.

Copyright © 2005. | B M. All rights reserved.

Chapter 4. Synchronizing with Oracle databases 267

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-15 23:00:48.



Copyright © 2005. | B M. All rights reserved.

3. The Create Upload Subscription wizard opens. On the Identification tab, type

a name for this subscription, for example, SalesHistory. Optionally, enter a
description for this subscription.

Click the Source tab. Choose the Oracle database driver by clicking the
down arrow next to the Driver field.

Enter the correct database URL in the Database URL field, for example:
jdbc:oracle:thin:@oracledbs.itso.ral.ibm.com:1521:sales

Enter the user ID and password that can access the Oracle source database.

ﬁ1 Create Upload Subscription

MkAGBRHL - DBZ - DSYCTLDE

Identification  SOUrCE | Subscription sets

Specify a JOBC database URL, driver, user ID and password to Use ta connect ta the
source database. All subscriptions defined againstthis source database share the
same user ID and passward. Anychanges you make will affect all ather subscriptions
to the same source datahase.

Datahase URL |jdbc:0ran:le:thin:@nran:Iedbs.itso.ral.ibm.cnm:1521:sales |

Drriver IOracIe LI IDracIe.jdbc.driver.OracIeDriver

UsgerID Isystem

Passward |’f’“’*’f’“’ht

etify passward I*‘*‘“"*‘*ﬂ |

Testconnection |

0]54 Cancel | Help |

Figure 4-16 Define Oracle source database

5. Click the Test connection button to verify that the connection can be

established.

Click the Subscription sets tab. Select the subscription sets this subscription
will belong to and click > or >> to bring it to the Selected subscription sets
pane. You can also click Create to create a new subscription set.

Click the Identification tab again. Click the Define subscription button. The
Define Upload Subscription wizard opens.

Click Add. There is probably a message informing you that there are too
many tables available to choose from. Click Close.
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DBZ Message

datahase

DEYM1 15y
huttan ta limitthe available tables result set.

Mare than 300" available tables were found in the master |

jdbeiaraclethini@oracledbs itsoralibm.com: 1521 :sales’
. Only the first 300" tables will he displayed. Use the Filter_

Xl

-

Close |

Figure 4-17 Too many tables to display

9. The available tables are shown. If you cannot find the table you want to

configure with, click the Filter button.

10.Enter a suitable filter to reduce the scope. A percentage sign (%) is the

wildcard character. Click OK.

FiFilter x|

Specify a source filter to use to limitthe
available tahles result set

Source schema I%

[Hishe |

Help |

Source table

[8].4 | Cancel |

Figure 4-18 Filter the number of tables to view

11.Now the number of displayed tables is greatly reduced.
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1§) Add Table

table name and access privileges.

Tahle

X

Select a tahle to add to the subscription. Additionally specify the target

Filter... |

ODMHISTOGRAM_NESTEDTAB
VS HISTGRMS
S¥3.HIST_HEADS

5 Et.HISTORY

o ] I

Target schema ISYSTEM

Targettahle  |HISTORY

[ Encrypt on device

Add Close

Help

Figure 4-19 Filtered table view

12.Choose the table of interest and modify the Target schema and Target table

name if necessary. Click Add.

13.Add more tables if desired. When done, click Close.

14.Click OK and OK. The upload subscription is created.

4.3 Sample dsysetjavahome.bat file

Below we provide a sample dsysetjavahome.bat file.

Example 4-2 Sample dsysetjiavahome.bat file

@echo off

rem A1l Rights Reserved
rem

rem US Government Users Restricted Rights - Use, duplication or
rem disclosure restricted by GSA ADP Schedule Contract with IBM Corp.

rem

rem (C) COPYRIGHT International Business Machines Corp. 2000-2003
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rem
rem
for

set

rem
SET

rem
rem

dsysetjavahome.bat: set the java/jre path & classpath

%i in ("%DSYINSTDIR%") do (set DSY_INSTDIR=%%Vsfi)

BN

JAVA_HOME=C:\WebSphere\DB2Everyplace/Uninstaller/jvm/jre

for jdk 1.2.X and 1.3.X
JDK_EXTRA_CP=.

for jdk 1.1.X
SET

JDK_EXTRA_CP=%DSYSQLLIBINSTDIR%\java\jre\1ib\i18n.jar;%DSYSQLLIBINSTDIR%\java\j
re\Tib\rt.jar;%DSYSQLLIBINSTDIR%\java\swingall.jar

rem
SET

jdbc drivers
JDBC_DRV_CP=c:\oracle\ora92\jdbc\lib\classesl2.zip

4.4 Synchronize with remote Oracle database

To create a subscription to synchronize with the Oracle data source that is on a
separate machine, follow the same steps illustrated in 4.2, “Create a subscription
with Oracle data source” on page 257.

4.5 Hints and tips

In addition to the hints and tips given in 3.13, “Hints and tips” on page 253,
consider the following:

>

If you get the following error, check to make sure the Oracle JDBC driver is in
the classpath of IBM DB2 Everyplace Server, and that this server has been
properly restarted with no errors.

DSYDOO7, MDSS connection pool encountered the exception: unable to register
JDBC driver for ......

If you cannot make a test connection within MDAC to the Oracle database,
check to make sure JDBC_DRV_CP is properly configured in
dsysetjavahome.bat, and IBM DB2 Everyplace Server has been restarted to
take in the change.
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Sample Oracle Enterprise
Edition installation

This appendix describes a sample installation of Oracle. It also gives an example
of how to create a simple database using wizards. This appendix is intended for
those who have no experience with Oracle databases.
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Oracle installation

In this sample installation, Oracle9i Enterprise Edition, Release 2 (9.2.01) for
Microsoft Windows 2000 and Windows NT® is used.
1. Insert the CD titled Oracle9i Server into the CD-ROM drive.

2. The CD runs automatically and displays a selection window.

Oracle9i server - Autorun

ORACLE

Oracle97 Server

Install/Deinstall Froducis -
e | ORACLE
Explore CD

INTERNET

Figure A-1 Selection window

3. Click the Install/Deinstall Products button. The Welcome window is
displayed.
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fl Oracle Universal Installer: Welcome

Welcome

The Oracle Universal Installer guides you through the installation and configuration of
Oracle products.

Click "Installed Products..." to see all installed products.

Deinstall Products

Abaut Oracle Universal Installer...

Freviaus

ORACLE

Installed Praducts...

Figure A-2 Welcome window

Click Next.

4. In the File Locations window, accept the defaults or enter file location
information. Click Next.

Appendix A. Sample Oracle Enterprise Edition installation

Created from multco on 2024-05-24 17:01:10.

275



Copyright © 2005. | B M. All rights reserved.

4 Oracle Universal Installer: File Locations

Loading products. Please wait.

File Locations

Source...

Enter the full path of the file representing the productis) yvou want to install:

Path: | Exstageiproducts jar

Destination...

Choracleioradl

ORACLE

installed Products. _ Ned

Figure A-3 Specify file locations

5. When the files are loaded, a list of available products is displayed. Select
Oracle9i Database 9.2.0.1.0 and click Next.
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e Oracle Universal Installer: Available Products

Available Products

Select a product to install.
® Oracledi Database 9.2.0.1.0

Installs an optional pre-configured starter database, product options, management tools, net
basic client software far an Oracle database server.

" Oracle3i Management and Integration 9.2.0.1.0

Installs the management server, man
services, utilties and

Product Languages. .
L Ned

ORACLE

Installed Praducts...

Figure A-4 Select product to install

6. Choose Enterprise Edition or Standard Edition as the installation type.
Click Next.
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“# Oracle Universal Installer: Installation Types o ] 4

Installation Types
OracleSi Database 9.2.0.1.0

What type of installation do you want?
& Enterprise Edition (2 BEGE)

Provides data management for high-end appliications such as high volume on-ine transaction
environments, query-irtensive data warehouse and demanding Internst applications.
meet the availahility and scalability requirements of mission-critical spplications. :

" Standard Edition (2.80GE :

= =

Installed Praducts...

Figure A-5 Choose installation type

7. Select the database configuration adjusted to your needs. In this case, select
General Purpose. Click Next.
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“ud Oracle Universal Installer: Database Configuration

Database Configuration

Select a database suited to your needs.

% General Purpose
Installs & pre-configured database optimized for general purpose usage

T Transaction Processing
Installz a pre-configured database optimized for transaction processing

" Data Warehugg

= =

installed Products. _ Ned

Figure A-6 Loading installation files

8. Enter a port number that is free in your machine or accept the default. Click
Next.
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4 Oracle Universal Installer: Oracle Services for Microsoft Transaction Server

Oracle Services for Microsoft Transaction Server
Oracle MTS Recovery Service Configuration

The Qracle MTS Recovery Service is autormatically installed with Oracle Services for Microsoft Transaction
Server. The Oracle MTS Recovery Service accepts requests to resolve in-doubt MS DTC-coordinated
transactions started on this computer. Enter the port number on which the Qracle MTS Recove
ligten for requests an this computer. A

Part Mumber: |203n

ORACLE

installed Products. _ Ned

Figure A-7 Choose the port number for Oracle MTS Recovery Service

9. In the next window, fill in the Global Database Name and System Identifier
(SID) fields.
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“ud Oracle Universal Installer: Database Identification

Database ldentification

An Oracledi database is uniquely identified by a Global Datahase Mame, typically of the farm "name.dom
Enter the Global Databhase Mame far this database.

Global Database Mame|oradh.itzoralibm.com

ORACLE

Figure A-8 Enter Global Database Name and SID

10.Choose the directory for your database files. Click Next.
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“d Oracle Universal Installer: Database File Location

Database File Location

For best database arganization and performance, Oracle recommends installing database files and Orac
software on separate disks. The database sofware should be installed in Oracle Home on
database content including datafiles, contral files, and redo logs should reside on a diffe

Directory for Database Files: |- aracleloradata

ORACLE

installed Products. _ Ned

Figure A-9 Choosing the database file location

11.Choose the database character set or use the machine default. Click Next.
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“ud Oracle Universal Installer: Database Character Sek

Database Character Set

The datahase character setis determined hased on the number of language droups which will be stnredl
your database. See "Help" for the definition of language groups.

Which character set should be used inyour datahase?

The default character set fo

West Enropean WESMEYWIRNT 262 v

Installed Praducts...

ORACLE

Figure A-10 Choosing the database character set

12.A summary of this installation is displayed. Review it and click Install.
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“# Oracle Universal Installer: Summary o ] 4

Summary
Oracle9i Database 9.2.0.1.0

- Global Settings e

Source : Elstagewproducts jar

Oracle Home : Cloraclelora32 (OraHome92)

Installation Type : Enterprise Edition

=-Product Languages

L English

Z-Space Requirements

I—C:I Required 2 87GH {(ncludes 30MB termparany © Available 8.19GH ]

Z-New Installations (225 products) .~
Advanced Queueing (A AP18.2.0.1.0 :

Advanced Replication 9.2.0.1.0

Anent Required Support Files 9.2.01.0

Apache Configuration for Oracle Java Server Pages 1.1.2.3.0 ﬂ

-

QRACLE

Figure A-11  Summary window

13.The installer starts installing.
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Install

Copying =

ORACLE

= Installing Java Runtime Environment 1.1.5.16.0

w# Oracle Universal Installer: Install

-

’\7‘ o

Figure A-12 Installing Oracle Database program files

Copyright © 2005. | B M. All rights reserved.

14.During the installation, the installer asks you to insert the next disk. When you
are done, click OK.

e Disk Location

] came

Figure A-13 Changing the installer disk

15.Specify the passwords for the SYSTEM and SYS users. Click OK.
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286

Database Configuration Assistant x|

Database creation complete, Check the logfiles at Cloracleladminoradibicreate for details.

Diatabase Information:
Global Database Mame: oradb.itso.ral.ibm.com
System ldentifier(S10); oradh
Server Parameters Filename: Cloraclelora8fdatabaselspiileoradb.ara

~— Change Passwards

Far security reasans, you must specify a password for the S5 and SYSTEM accounts in
the new database.

Y5 Password: [
Canfirm 5Y'S Password: [
SYSTEM Password: [
Confirm SYSTEM Password: m—m|

Mote: All datahase accounts except SY5, SYSTEM, DBSMMP, and SCOTT are locked.
Selectthe Password Management button to view a cormplete list of locked accounts orto
manage the database accounts. From the Password Management window, unlock only
the accounts you will use, Oracle Corporation strongly recommends changing the default
passwords immediately after unlocking the account.

Fassuword Management...)

0K

Figure A-14 Specifying the passwords for the SYS and SYSTEM users

16.Wait while the installer configures the tools for the database.
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“# Oracle Universal Installer: Configuration Tools o ] 4

Configuration Tools

The following tools will he automatically started for you:

These tools are aptional.
Itis recammended, although not required, that these taols be run successiully.

Tool Mame Status
vV oracle met Configuration Assistant succeeded
¥ Oracle Database Caonfiguration Assistant succeeded
Agent Configuration Assistant in pragress...
- 5 Retry | Stop

Details for Agent Co

Farameter "orahome” = Cloraclelorads
FParameter "nodeinfo” = MO_WALUE

Exit Help Installed Froducts. .. Frevious [+ et

Figure A-15 Configuring tools

17.At the end of the installation, a success message is shown. Click Exit.

Copyright © 2005. | B M. All rights reserved.

Appendix A. Sample Oracle Enterprise Edition installation

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-24 17:01:10.

287



Copyright © 2005. | B M. All rights reserved.

Q,:-e!l]ral:le Universal Installer: End of Installation _ ||:||£|

End of Installation

The installation of Oracle8i Database was successful.

Please remember. .

The following infarmation is available in;
Choraclevorag2vipacheispachesetupingo txt

The HTTP Server can be accessed using the following URLS:

hitp:#portaldev: 7778
hitps:/#portaldey: 4443

QRACLE

Figure A-16 Installation is successful

The Oracle Enterprise Manager is launched. You can close it. The Oracle
database has been successfully installed.

Create a simple database using wizards

To create a simple sample database called SALES, do the following:

1. Click Start -> Programs -> Oracle - OraHome92 -> Configuration and
Migration Tools -> Database Configuration Assistant.

2. The Welcome window appears. Click Next.
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Database Configur

Welcome to Databhase Configuration Assistant for Oracle
databasze.

The Datahase Configuration Azsistant enables you o create a
database, configure datahase options in an existing database,
delete a database, and manage database templates.

=10l x|

Cancel )

Help ) e

Figure A-17 Welcome to the Database Configuration wizard

3. Select Create a database. Click Next.
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ion Assistant, Step 1 of 3 : Operations

Select the operation you want to perform
W Create a database
T Configure database options in a database
" Delete a databasze

T Manage Templates

=10l x|

Cancel )

Help )

Figure A-18 Database Configuration Assistant

4. Select General Purpose. Click Next.
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F Database Configuration Assistant, Step 2 of 7 : Database Templates

=10l x|

Select a ternplate from the following list to create a datahase:

Selact

Template Mame

Datawarehouse

General Purpo

Mew Database

Transaction Frocessing

Show Details. .

Cancel ) Help )

Figure A-19 Database type

5. Specify the name and System ldentifier (SID) of the database to be created,
for example, sales.itso.ral.ibm.com and sales. Click Finish.
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E : Database Configuration Assistant, Step 3 of 7 : Database Identifica - |EI|5|

Specify the following database information.

An Oracledi database is uniguely identified by & Global
Database Mame, typically of the farm "name.damain”.

Global Database Mame: |sa|es.itsn.ra|.ibm.com|

Adatabase is referenced by at least ane OracleSiinstance
which is uniguely identified fram any other instance on this
computer by an Oracle System [dentifier (S100.

SI0: sales

Cancel ) Help ) &  Back | Met »} Finigh )

Figure A-20 Set database identification

6. A summary window with the configuration of the new database appears. Click
OK.

7. The database creation process starts. Depending on the options selected
earlier, this may take quite some time.
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Database Configuration Assistant x|

Copying database files

Initializing database

Creating and starting Oracle instance
Completing Database Creation

Clone database creation in progress...

23%

Figure A-21 Creating database

8. Specify the passwords for the SYS and SYSTEM users. Click Exit to finish.

Copyright © 2005. | B M. All rights reserved.

Appendix A. Sample Oracle Enterprise Edition installation 293

IBM, Redbooks. IBM WebSphere Everyplace Access V5 Handbook for Developers and Administrators, Volume Ill : E-Mail and Database Synchronization, | B M, 2005. ProQuest Ebook
Central, http://ebookcentral.proquest.com/lib/multco/detail.action?doclD=3306598.
Created from multco on 2024-05-24 17:01:10.



£ Database Configuration Assistant x|

Database creation complete, Check the logfiles at Cloracleladminisalesicreate for details,

Diatabase Information:
Global Database Mame: sales.itso ralibm.com
System ldentifier(S10); sales
Server Parameters Filename: Cloraclelora8fdatabaselspiilesales ora

Change Passwords

Far security reasans, you must specify a password for the S5 and SYSTEM accounts in
the new database.

SYS Passwaord: |m
Confirm Y5 Passward: |mm*
SYSTEM Password: |mm*

Confirm SYSTEM Password: |m--m1

Mote: All datahase accounts except SY5, SYSTEM, DBSMMP, and SCOTT are locked.
Selectthe Password Management button to view a cormplete list of locked accounts orto
manage the database accounts. From the Password Management window, unlock only
the accounts you will use, Oracle Corporation strongly recommends changing the default
passwords immediately after unlocking the account.

Fassuword Management...)

Exit

Figure A-22 Database created

The simple database has been created successfully.

Create simple table using wizards

To create a table called HISTORY in our simple sample database SALES, do the
following:
1. To start the Enterprise Manager Console, click Start -> Programs -> Oracle

- OraHome92 -> Enterprise Manager Console. On the Oracle Enterprise
Manager login window choose Launch standalone and click OK.
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Eg’iﬂracle Enterprise Manager Console Login ll

" Login to the Oracle Managerment Server

Cancel Help

Copyriaht @ 1988, 2002, Oracle Corporation. All rights resened.

Figure A-23 Running Enterprise Manager Console in standalone mode

2. On the tree view, double-click Network -> Databases ->

SALES.ITSO.RAL.IBM.COM to open the SALES database administrative

console.

Oracle Enterprise Manager Console, Standalone

nfiguration Help

- Network
é—DDatabases

i@ ORADE.TSO.RAL IBM.COM

General

@ Mame: SALES.ITS0.RA

Cannection Information |
Host: oracledhs
Port 1521

Service Mame: sales.itsor

THE Descriptor: |(DESCRIF'1
| =T=F4YyHM

Figure A-24 Opening the SALES database administrative console

<« &) & @ @ [

3. Enter the administrator’s user name and password. Click OK.
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Database Connect Information |

OracLe ENTERPRISE MANAGER

Usetnarme: |svstem

Basgword: [~

Service: |SALES.ITSO.RAL.IEIM.COM

| Connectas: | Mormal -

[ Zave As Local Preferred Credentials

Cancel Help

Figure A-25 Enter administrator's username and password

4. Expand the Schema object for database SALES. Expand the SYSTEM
schema. Right-click Tables and select Create Using Wizard.

=, 5H ' [[[]DEF$_ERROR g
= oy T pEFS_LOB 5
. DEFE_ORIGIM 5
7 SYSTEN . CEFf_PROPAGATOR =1
= FLISHED_TRAMSACTIONS S
|TEMF'$LOEI 5
g
=ave List. RC_DBNAME_UID_MAF S
Diata Management b WRC_GSI
Analyze... RC_GTCS
RC_GTLO
Change Management... L4 R_AGE_SPILLE =
Find Database Chiects .. R_ATTRCOLS
... R_ATTRIBUTES

T LOGMMR_CCOLS
[ LoGMNR_CDEF§
LOGMMNR_COLS

il ] G kAR D o] TOET

A
- HDE

Figure A-26 Create table using wizard

5. Enter a name for the new table to be created, for example, HISTORY. Click
Next.
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Table Wizard, step 1 of 13: Introduction x|

Introduction

What do you want the Mame of the new table to he?
HISTORY

Which Schema do you want the table to he part of?
| SYSTEM -

Which Tablespace dowou want to create the tahle in?
| SYSTEM -

Cancel ) Help ) Back Mext o

Figure A-27 Specify table name

6. Specify all the columns in the table. Click Add for each column to bring it to
the Columns defined list. When you finish, click Next.
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.Table Wizard, step 2 of 13: Columns Definition

Figure A-28 Add columns

7. Define primary keys by clicking in the Order column. Click Next.
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Cancel ) Help

Table Wizard, step 3 of 13: Primary Key Definition

Primary Key Definition
Frirnary Key Caonstraint
Do you want to create a primary key for this table?
T mo, | don'twant to create a primary Key
W Yes, lwant to create 3 primary key

Constraint Mame: "=Systermn Assigned="

Table Columng

Order

OME
TWO
THREE
FOUR

J <

Einigh

¥

1]

/

Figure A-29 Define primary keys

8. Specify for each column whether it is nullable and whether it must have
unique values. In our example, all columns are not nullable, and they do not
have to have unique values. Click Next.
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Table Wizard, step 4 of 13: Null and Unique Constrainkts

Figure A-30 Null and unique constraints

9. Specify for each column whether it is a foreign key. In our example, they are
not. Click Next.
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Table Wizard, step 5 of 13: Foreign Constraint

Figure A-31 Foreign constraint

10.Specify for each column whether it has check constraints. In our example,
they do not. Click Next.
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Table Wizard, step 6 of 13: Check Constraints

Figure A-32 Check constraints

11.Click Next in the Storage Information window.

12.All the necessary information has been collected, and a summary is shown.
Click Finish.
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Table Wizard, step 13 of 13: Summary 5[

Summary

Marme: HISTORY
Schema: SYSTEM

SOL generated:

CREATE TABLE "SYSTEM' "HISTORY" ("ONE" WARCGHARZ(10) MOT MU
"TWO" YARCHARZ(10) NOT MULL, "THREE" YARCHARZ(10) MNOT ML
"FOUR"VARCHARZ(1O) MOT MULL, PRIMARY KEYOMNE"))
TABLESPACE "SYSTEM"

1] ] »

Cancel ) Help )

Figure A-33 Summary

13.The table is created. A success message is shown. Click OK to close it.

Oracle Enterprise Manager il

\-'3 Table created successfully

Figure A-34 Table created successfully

14.The newly created table should appear in Enterprise Manager now.
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b SYSTEM T DEFS_PROPAGATOR SYSTEM Mo

DEF$_PUSHED_TRAMSACTIONS SYSTEM Ma
AT DEFS_TEMPSLOB SYSTEM Ma
] SYETEM
SYSTEM
SYSTEM
LoGMNRC_GSI Yag
[ LocmNRc_GTCS Yes
FT LOGMNRC_GTLO Yes
LOGMNR_AGE_SPILLE SYSTEM Mo
| LoGMNR_ATTRCOLS ves

Figure A-35 Newly created table shown in Enterprise Manager

Populate table with data

There are various ways to populate the newly created table with data. You can
use the SQLPIlus Worksheet tool, or the more traditional SQLPIus. In addition,
you can also use a Java program using the JDBC API to populate database
tables.

For more information about the tools and the database itself, visit the Oracle
Technology Network site at:

http://otn.oracle.com
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b SYSTEM T DEFS_PROPAGATOR SYSTEM Mo

DEF$_PUSHED_TRAMSACTIONS SYSTEM Ma
AT DEFS_TEMPSLOB SYSTEM Ma
] SYETEM
SYSTEM
SYSTEM
LoGMNRC_GSI Yag
[ LocmNRc_GTCS Yes
FT LOGMNRC_GTLO Yes
LOGMNR_AGE_SPILLE SYSTEM Mo
| LoGMNR_ATTRCOLS ves

Figure A-35 Newly created table shown in Enterprise Manager

Populate table with data

There are various ways to populate the newly created table with data. You can
use the SQLPIlus Worksheet tool, or the more traditional SQLPIus. In addition,
you can also use a Java program using the JDBC API to populate database
tables.

For more information about the tools and the database itself, visit the Oracle
Technology Network site at:

http://otn.oracle.com
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Related publications

The publications listed in this section are considered particularly suitable for a
more detailed discussion of the topics covered in this redbook.

IBM Redbooks

For information on ordering these publications, see “How to get IBM Redbooks”
on page 307. Note that some of the documents referenced here may be available
in softcopy only.

>

>
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Getting the Most From Your Domino Directory, SG24-5986

IBM Replication Solutions for Pervasive Computing with DB2 Everyplace and
DB2 Satellite Edition, SG24-6217

IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume I: Installation and Administration, SG24-6462

IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume Il: Application Development, SG24-6463

IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume Ill: E-Mail and Database Synchronization, SG24-6676

IBM WebSphere Everyplace Access V5 Handbook for Developers and
Administrators Volume 1V: Advanced Topics, SG24-6677

IBM WebSphere Everyplace Access Version 4.3 Handbook for Developers,
SG24-7015-01

IBM WebSphere Everyplace Connection Manager V5 Handbook, SG24-7049

IBM WebSphere Everyplace Server Service Provider and Enable Offerings:
Enterprise Wireless Applications, SG24-6519

IBM WebSphere Portal V5 A Guide for Portlet Application Development,
SG24-6076

RDB Synchronization, Transcoding and LDAP Directory Services in IBM
WebSphere Everyplace Access Version 4.1.1, SG24-6856
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Other publications

These publications are also relevant as further information sources:

>

IBM DB2 Everyplace Synchronization Server Administration Guide 7.2,
SC27-0845

DB2 Everyplace Application Development Guide Version 8 Release 1,
SC18-7185

IBM DB2 Everyplace Synchronization Server Administration Guide Version 8
Release 1, SC18-7186

Online resources

These Web sites and URLs are also relevant as further information sources:

>
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WebSphere Everyplace Access:
http://www.ibm.com/software/pervasive/ws_everyplace access
WebSphere Portal:
http://www.ibm.com/software/websphere/portal
WebSphere Application Server:
http://www.ibm.com/software/webservers/appserv
Lightweight Directory Access Protocol standard:
http://www.ietf.org/rfc/rfcl777.txt

WebSphere Studio:
http://www.ibm.com/software/websphere/studio/
WebSphere Transcoding Publisher:
http://www.ibm.com/software/webservers/transcoding
Lotus product information:
http://www.lotus.com/home.nsf/welcome/products
WebSphere Everyplace Suite:
http://www.ibm.com/pvc/products/wes_provider/index.shtml
Java Community Process, JSR 168:
http://jcp.org/jsr/detail/168.jsp
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How to get IBM Redbooks

You can search for, view, or download Redbooks, Redpapers, Hints and Tips,
draft publications and Additional materials, as well as order hardcopy Redbooks
or CD-ROMs, at this Web site:

ibm.com/redbooks

Help from IBM

IBM Support and downloads

ibm. com/support

IBM Global Services

ibm.com/services
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