
ClickShare Button connection issues

Article number: [5431] - Legacy code: [1482]

Applicable to

If your ClickShare Buttons are not able to connect to the Base Unit or are being disconnected

during sharing sessions the most likely causes of these issues are likely caused by the

following:

A. Wireless channel congestion

B. Low signal strength

C. Outside RF interference

D. Rogue Wi-Fi mitigation

E. Dynamic channel load-balancing Corporate network integration

F. PMF (Protected Management Frames)

Note: If you're an end user and encounter difficulty performing specific troubleshooting tips

provided here, please contact your ClickShare admin with details of the issue,  including

reference to KB5431, for the necessary assistance.

 

Info!

ClickShare C-10 , ClickShare CX-20 , ClickShare CX-30 , ClickShare C-5 , ClickShare Bar Core ,

ClickShare Bar Pro , ClickShare CSE-200+ , ClickShare CX-50 , ClickShare CSM-1 , ClickShare

CSE-200 , ClickShare CS-100 Huddle , ClickShare CS-100 , ClickShare CSE-800 , ClickShare

CSC-1 , CSC Base Unit , ClickShare Button , ClickShare Button , ClickShare USB-C Button ,

ClickShare Button and Tray Pack

Knowledge base
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A. Wireless channel congestion

The ClickShare Buttons connect to a wireless network that is generated by the Base Unit. If the

Base Unit's wireless network is sharing a channel with other wireless SSIDs there may be

enough congestion on that channel to prevent the Base Unit from connecting or destabilize a

connection that has already been established, resulting in disconnection.

The Recommended settings for a ClickShare Base Unit are to use a 5Ghz channel that is not

occupied by any other SSIDs. This will give the Base Unit the full amount of bandwidth of the

channel and allow it to work at peak performance. It is important to use the 5GHz frequency

band to avoid adjacent-channel interference encountered in the often crowded 2.4Ghz

frequency band. In order to check for congestion please follow the directions for using Wi-Fi

scanning software in this article: Will ClickShare interfere with other wireless devices?.

For more detailed recommendations on configuring the Base Unit's wireless network please

check the Recommendations for Wi-Fi configuration section of the ClickShare Network

Deployment Whitepaper (available in the Downloads section below).

B. Low signal strength

Low signal strength can be another source of issues with connecting or staying connected. If

there are any physical obstructions between the Base Unit and the Button during use you can

try removing them to see if the performance of the system improves. Obstructions include but

are not limited to TVs that the base unit may be installed behind equipment racks, podiums,

desks, and any other object that is directly between the Base Unit and the Button.

C. Outside RF interference

The frequency bands used by the ClickShare and other 802.11 compliant wireless devices are

full of other kinds of transmissions that can interfere with the operation of ClickShare but are

not visible in Wi-Fi scanning software because they are not Wi-Fi signals. Devices such as

microwave ovens, cordless phones, audio/video transmitters, PIR motion sensors, video

monitors, and drones. Examples of these devices and their use of the 2.4 GHz frequency band

is available here:

https://www.metageek.com/training/resources/wifi-and-non-wifi-interference

D. Rogue Wi-Fi mitigation or Wireless Intrusion Protection Systems.

An error message visible when Button cannot connect to the meeting room, see KB

5996 for troubleshooting tips.

Button is not connecting to the meeting room, see KB 4349 for troubleshooting tips

using the different LED color indicators on the Button.
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Some enterprise-grade wireless systems have security features (for example: Cisco Air Marshal)

that allow for the containment of unauthorized Wi-Fi networks within the footprint of the

enterprise wifi installation. If you are having issues with newly installed ClickShare in a

corporate environment please consult with the IT department to ensure that the ClickShare

Base Unit's wireless network is not inadvertently being contained.

See KB 4909 for information on ClickShare SSID detected rogue Wi-Fi.

E. Dynamic channel load-balancing Corporate network integration

Other equipment (e.g. CiscoWorks Wireless LAN Solution Engine Express, Meraki, Extreme, or

Aruba Networks) may also use dynamic allocation of wireless channels, resulting in intermittent

congestion issues.

If the Button is not choosing the best Wi-Fi Access Point (AP) in a corporate network, it’s most

likely that the Clickshare Base Units are being load-balanced by the AP’s.

AP’s with load balancing enabled will lower their power to make clients roam to another AP.

The Clickshare Button will not roam, it will disconnect if the channel is changed by the AP.

When a Button starts scanning and the closest AP has a temporary lower power output the

Button will lock to the higher power option, which may be further away and not the optimal

AP.

After connecting the Button will not auto switch back to the closest AP, even when the closest

AP is outputting higher power again.

For optimum ClickShare performance, align with your IT admin to disable AP load balancing

and reserve a free channel for ClickShare.

There are a plethora of methods to connect the Buttons via a corporate wireless network, see

the ClickShare Corporate Network Integration and/or ClickShare Network Integration

whitepaper in the Downloads section below for detailed administration and guidance on

Corporate Network integration.

If re-pairing the Button does not work as a last resort, factory reset the Base Unit, flash the

Base Unit firmware again, and then re-pair the Buttons.

See KB 4887 for related information on Button disconnection due to load balancing.

F. PMF

When the option PMF is enabled on the corporate access points, the Button will not connect

to the network.

ClickShare Buttons do not support this option.
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Info! If you're experiencing any other issues related to Button disconnection, please contact

Barco Helpdesk by creating a service ticket (how to: see KB 6024).

Related articles

Related files

Properties

Last updated Jan 16, 2025

No solution found?

Create a support case

ClickShare Button disconnects because of Windows Power Option settings

ClickShare Button disconnects or does not connect when the USB touchscreen is

connected

ClickShare Button disconnects when plugging the HDMI™ cable to the display or rebooting

the display

Button LED ring behavior and explanation

Troubleshooting black screen issues when sharing content with ClickShare

Unable to share with the ClickShare Conference Button when Logi Sync or Logi Tune

software is installed on the PC

ClickShare Conference and ClickShare Present Network Deployment Guide

Download file

ClickShare Network Deployment Whitepaper

Download file
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Create a case Create a Cinema case Help

Phone support

Our helpdesk provides you with prompt phone support. A team of experienced support

engineers is at your service for any professional assistance.

Get support

Barco, Inc.

3059 Premiere Parkway Suite 400, Duluth

30097 United States

+1 678 475 8000 | +1 678 666 1968 (presales) | +1 866 992 2726 (Service and Support)

ClickShare

Projectors

Cinema systems

Technical questions

Return Material Authorization (RMA)

Status tracking of pending service requests

Consumable and spare parts orders
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Video walls

Medical displays

Control room software

Image processing

Immersive systems

Digital operating room

Services

Solutions

Support

Partners

Inspiration

Contact

About

Need support? Contact our support teams:

+1 866 992 2726 (English)

Follow us

Receive the latest services & products news

Sign up
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