< Knowledge base

How to check which ClickShare Windows
Driver version is installed on your PC?

Article number: [12770]

Applicable to

ClickShare C-10, ClickShare CX-20, ClickShare CX-30, ClickShare CX-50 2nd generation,
ClickShare C-5, ClickShare Bar Core, ClickShare Bar Pro, ClickShare CX-50, ClickShare CSE-
200+ , ClickShare CSE-200, ClickShare CS-100, ClickShare CSE-800, ClickShare CS-100

Huddle , ClickShare Button , ClickShare Button and Tray Pack , ClickShare Button , ClickShare
USB-C Button

1. Open the Start menu and search for the Device Manager.
2. Click on the Device Manager icon in the results.

3. In the Device Manager window, click View and then click Show hidden devices.
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Displays legacy devices and devices that are no longer installed.

4. Expand the Barco ClickShare Devices and then double-click on the Barco ClickShare
Button.
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5. In the Barco ClickShare Button Properties window, click the Driver tab.

6. Check the installed ClickShare Windows Driver version.
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Related Articles

e Why is ClickShare Windows Driver required and how can | install/update it on my PC?
Properties
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No solution found?

e

Create a support case

e Technical questions

o Return Material Authorization (RMA)

e Status tracking of pending service requests
e Consumable and spare parts orders

[ Create a Cinema case J Help
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Phone support

Our helpdesk provides you with prompt phone support. A team of experienced support
engineers is at your service for any professional assistance.

[ Get support ]

BARCE®

Barco, Inc.

3059 Premiere Parkway Suite 400, Duluth

30097 United States

+1 678 475 8000 | +1 678 666 1968 (presales) | +1 866 992 2726 (Service and Support)

ClickShare

Projectors

Cinema systems

Video walls

Medical displays

Control room software

Image processing

Immersive systems

Digital operating room
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Need support? Contact our support teams:

+1 866 992 2726 (English)

Follow us

© f

Receive the latest services & products news

Sign up

© 2025, Barco. All rights reserved.
Trademarks and copyright

Terms and conditions

Ethics helpline

Privacy policy
Cookie policy
Cookie preferences

Page 5 of 5



