< Knowledge base

Why is ClickShare Windows Driver required and
how can | install/update it on my PC?

Article number: [5676] - Legacy code: [12204]

Applicable to

ClickShare C-10, ClickShare CX-20, ClickShare CX-30, ClickShare CX-50 2nd generation,
ClickShare C-5, ClickShare Bar Core, ClickShare Bar Pro, ClickShare CX-50, ClickShare CSE-

200+ , ClickShare CSE-200, ClickShare CS-100, ClickShare CSE-800, ClickShare CS-100
Huddle

The ClickShare Windows Driver allows you to automatically launch the ClickShare Button App
when you plug in a ClickShare Button into an USB port of your Windows PC. It's an alternative
to the automatic launching mechanisms of the ClickShare Desktop App or the ClickShare

Launcher (part of the ClickShare Extension Pack).

Usage guidelines

To guarantee the ClickShare Windows Driver is always able to launch the ClickShare Button
App we advise the following:

¢ On the Windows PC: always upgrade to the latest compatible ClickShare Windows Driver
version available in the Microsoft Update Catalog (or Barco Software Download Center).

e On the ClickShare Base Units: upgraded to the latest available ClickShare release but
minimum the following ClickShare release versions should be installed:

o CS(E)-series: 1.10.0 or higher

e CB/C/CX-series: 2.05.0 or higher
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Compatibility

The table below outlines the compatibility of the latest 2 ClickShare Windows Driver versions
with different firmware versions of ClickShare devices and Windows Operating Systems:

ClickShare Windows Driver

Version 1.20

CB-series: 2.18 to 2.20
C/CX-series: 2.05.0 to 2.20
CS(E)-series: 1.10.0 to 1.11.11.3

Available on the Microsoft Update Catalog
¢ Windows 10

Available on the Barco Software Download

Center
e Windows 11, 10, 8.1, 8 and 72

Version 1.24

CB-series: All versions
C/CX-series: 2.05.0 and higher
CS(E)-series: 1.10.0 and higher*

Available on the Microsoft Update

Catalog
e Windows 11 and 10

Available on the Barco Software

Download Center

e Windows 11° and 10

Windows 7, 8 and 8.1 are no longer
supported!

. To use the ClickShare Windows Driver version 1.24.0 with ClickShare CS(E)-series devices, you must download and install the

ClickShare Windows Driver manually.

2 On Windows 7, 8.0, and 8.1, it is necessary to manually install or upgrade the ClickShare Windows Driver to 1.20.0 (or up) via
the Device Manager (admin rights required). The latest compatible ClickShare Windows Driver publicly available in the
Windows Update Store is 1.18.0, but this version will fail to launch the ClickShare Button App when ClickShare Buttons paired

with an up-to-date Base Unit are plugged in.
5 Use the installer in the Windows 10 64-bit when installing on Windows 11.

Automatic driver update

Once a ClickShare Button is plugged into the PC, the Microsoft Driver Update mechanism will
attempt to automatically download and install / update the ClickShare Windows Driver when

1. Automatic driver update is enabled on your PC (In corporate environments, automatic
Windows Driver updates might be disabled by the IT administrators).
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2. A new ClickShare Windows Driver is available for your Windows Operating System in the
Microsoft Update Catalog.

3. You use a ClickShare Button Gen4 / 4.1 (a.k.a. Buttons of a C/CX/CB series).

If either of above requirements are not met, the ClickShare Windows Driver will either not be
installed or be unable to launch the ClickShare Button App automatically.

Typical scenarios where this will fail are:
e You've plugged in a button that is paired with a CS(E) series
e Automatic driver update is disabled by the IT administrators
e You're running Windows 7, 8 or 8.1

If restrictions apply to above, you can use following alternatives to deploy the Barco
ClickShare Windows Driver 1.24.

e Manually launching the ClickShare App via File Explorer is still possible and you can still
download and install the latest compatible ClickShare Windows Driver manually (this
requires an Administrator profile).

e Use the PNPUTIL command to deploy the driver: Run the command below in the
Command Prompt with Administrator rights in the System32 folder: "PNPUTIL /add-driver
BarcoClickShareDrv.inf". Make sure you have the BarcoClickshareDrv.cab (downloaded
from the Microsoft Catalog page) extracted into a folder. See example below.
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X |+

() » ThisPC > System(C) > driver

Tl Sort = View
Marne - Date modified Type Size
=4 BarcoClickShareDrv.cat 1070772024 10:54 Security Catalog 12 KB
|_| BarcoClickShareDrvinf 10/07,/2024 10:54 Setup Information B KB
!:ﬂ BarcoClickShareDrv.sys 1040772024 10:54 Systern file 23 KB
(@] BarcoClickShareSve.exe 10/07/2024 10:54 Application 1.138 kB

iver\BarcoClickShareDrv.inf

hareDrv.inf

Related Articles

e How to check which ClickShare Windows Driver version is installed on your PC?

Related files

ClickShare Windows Driver

Download file

Properties
Last updated Oct 9, 2025

No solution found?
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Create a support case

Technical questions
Return Material Authorization (RMA)
Status tracking of pending service requests

Consumable and spare parts orders

[ Create a Cinema case ] Help

69

Phone support

Our helpdesk provides you with prompt phone support. A team of experienced support
engineers is at your service for any professional assistance.

[ Get support }

BARCE®

Barco, Inc.

3059 Premiere Parkway Suite 400, Duluth

30097 United States

+1 678 475 8000 | +1 678 666 1968 (presales) | +1 866 992 2726 (Service and Support)

ClickShare

Projectors
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Cinema systems

Video walls

Medical displays

Control room software

Image processing

Immersive systems

Digital operating room

Services

Solutions

Support

Partners

Inspiration

Contact

About

Need support? Contact our support teams:

+1 866 992 2726 (English)

Follow us
(9 0 in|

Receive the latest services & products news

Sign up
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