
UNITED STATES PATENT AND TRADEMARK OFFICE 

APPLICATION 
NUMBER 

62/358,719 

28221 

FILING or 
37l(c)DATE 

07/06/2016 

GRPART 

UNIT 

PATENT DOCKET ADMINISTRATOR 
LOWENSTEIN SANDLER LLP 
65 LIVINGSTON AVENUE 
ROSELAND, NJ 07068 

FIL FEE REC'D 

130 

Ul\TfED STATES DEPA RTME'IT OF COMMERCE 
United States Patent and Trademark Office 
Adiliess. COMMISSIO'JER FOR PATENTS 

PO Box 1450 
Alexandria, Virgmia 22313-1450 
\VVi\V.USpto.gov 

ATTY.DOCKET.NO TOT CLAIMS IND CLAIMS 

31421.5 
CONFIRMATION NO. 8653 

FILING RECEIPT 

1111111111111111111111 m~mmmmuiiutH~ 11111111111111111111111 

Date Mailed: 07/21/2016 

Receipt is acknowledged of this provisional patent application. It will not be examined for patentability and will 
become abandoned not later than twelve months after its filing date. Any correspondence concerning the application 
must include the following identification information: the U.S. APPLICATION NUMBER, FILING DATE, NAME OF 
APPLICANT, and TITLE OF INVENTION. Fees transmitted by check or draft are subject to collection. Please verify 
the accuracy of the data presented on this receipt. If an error is noted on this Filing Receipt, please submit 
a written request for a Filing Receipt Correction. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections 

lnventor(s) 

Applicant( s) 

Marc A. Cohen, Blue Bell, PA; 
Erik S. Katz, Sands Point, NY; 
Jeffrey A. Cohen, Blue Bell, PA; 

Marc A. Cohen, Blue Bell, PA; 
Erik S. Katz, Sands Point, NY; 
Jeffrey A. Cohen, Blue Bell, PA; 

Power of Attorney: 
Cicero Brabham Jr.--66809 

Permission to Access Application via Priority Document Exchange: No 

Permission to Access Search Results: No 

Applicant may provide or rescind an authorization for access using Form PTO/SB/39 or Form PTO/SB/69 as 
appropriate. 

If Required, Foreign Filing License Granted: 07/21/2016 
The country code and number of your priority application, to be used for filing abroad under the Paris Convention, 
is US 62/358,719 
Projected Publication Date: None, application is not eligible for pre-grant publication 
Non-Publication Request: No 
Early Publication Request: No 
** SMALL ENTITY ** 

page 1 of 3 

WRINKL-2019 
Slack v. Wrinkl 

IPR2024-01489



Title 

Interactive Interfaces for an Actionable Chat Messaging System 

Statement under 37 CFR 1.55 or 1.78 for AIA (First Inventor to File) Transition Applications: No 

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES 

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no 
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent 
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international 
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same 
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing 
of patent applications on the same invention in member countries, but does not result in a grant of "an international 
patent" and does not eliminate the need of applicants to file additional documents and fees in countries where patent 
protection is desired. 

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an 
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ 
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific 
foreign countries to ensure that patent rights are not lost prematurely. 

Applicants also are advised that in the case of inventions made in the United States, the Director of the US PTO must 
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application 
serves as a request for a foreign filing license. The application's filing receipt contains further information and 
guidance as to the status of applicant's license for foreign filing. 

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the 
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign 
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it 
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html. 

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish 
to consult the U.S. Government website, http://www.stopfakes.gov. Part of a Department of Commerce initiative, 
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific 
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may 
call the U.S. Government hotline at 1-866-999-HAL T (1-866-999-4258). 

GRANTED 

LICENSE FOR FOREIGN FILING UNDER 

Title 35, United States Code, Section 184 

Title 37, Code of Federal Regulations, 5.11 & 5.15 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 

page 2 of 3 



license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under 
37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless 
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This 
license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter 
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national 
security or the export of technical data. Licensees should apprise themselves of current regulations especially with 
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of 
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and 
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of 
Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12, 
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed 
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35 
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 

Select USA 

The United States represents the largest, most dynamic marketplace in the world and is an unparalleled location for 
business investment, innovation, and commercialization of new technologies. The U.S. offers tremendous resources 
and advantages for those who invest and manufacture goods here. Through SelectUSA, our nation works to 
promote and facilitate business investment. SelectUSA provides information assistance to the international investor 
community; serves as an ombudsman for existing and potential investors; advocates on behalf of U.S. cities, states, 
and regions competing for global investment; and counsels U.S. economic development organizations on investment 
attraction best practices. To learn more about why the United States is the best country in the world to develop 
technology, manufacture products, deliver services, and grow your business, visit http://www.SelectUSA.gov or call 
+ 1-202-482-6800. 

page 3 of 3 









W
ri

n
kl

, 
In

c.
 

In
te

ra
ct

iv
e

 In
te

rf
a

ce
s 

fo
r 

an
 A

ct
io

n
a

b
le

 C
ha

t 
M

es
sa

gi
ng

 S
ys

te
m

 

In
ve

n
to

rs
: 

M
a

rc
 A

. 
C

oh
en

 
E

ri
k 

S.
 K

at
z 

Je
ff

re
y 

A
. 

C
oh

en
 

A
ss

ig
n

e
d

 t
o

 W
ri

n
kl

, 
In

c.
 



i@
IM

 
M

O
B

IL
E

 D
E

V
IC

E
 (

[S
m

a
rt

]P
h

o
n

e
) 

o
p

e
ra

tin
g

 s
ys

te
m

 a
gn

os
tic

 
M

O
B

! L
E 

D
E

V
IC

E
 (

T
a

b
le

tiP
h

a
b

le
t)

 
o

p
e

ra
tin

g
 s

ys
te

m
 a

gn
os

tic
 

La
pt

op
 C

o
m

p
u

te
r 

o
p

e
ra

tin
g

 s
ys

te
m

 a
gn

os
tic

 
H

yb
ri

d 
T

a
b

le
ti

la
p

to
p

/o
th

e
r 

o
p

e
ra

tin
g

 s
ys

te
m

 a
gn

os
tic

 
D

es
kt

op
 C

o
m

p
u

te
r 

o
p

e
ra

tin
g

 s
ys

te
m

 a
gn

os
tic

 



mu
11

1 
--

--
--

--
--

--
--

--
--

--
--

--
--

• 
J-

,.
-•

••
n~

 
.::.'

.~~
•~'2

 

P~
~i:

..:;
._:

,-~
2 

s~
,o~

=:
. 

! 

]i :N
~

 m
u

~
 n

<
.>

N
;;

' 
1=:

;i~!6
 

..
..

..
..

..
..

..
..

. ]
j 

N
E

T
I"

;;
~

f)
R

K
 

!N
:f

'R
F

t,
("

;E
 

O
E

\"
~

C
E

 

~
 

cu
~:

..;
::-

-o
H

 
·G

O
-N

C
l?

.(
X

. 
n

~
:"

il
~

C
~

 

r.:
:o

~~
P

~_
JT

:E
R

•­
r:~

~:
::=

·.,·
\.D

.-·
=-

te
.L

s 
~

-~
E

O
~

U
M

 



lff
lll

ll 
O

ri
e

n
ti

n
g

 S
cr

ee
n 

V
ie

w
 

C
ha

t 
C

o
m

m
u

n
ic

a
tio

n
 S

ys
te

m
 

1.
 

C
ha

t T
ab

 (
se

le
ct

ed
).

 
C

h
a

n
n

e
l/D

ia
lo

g
 N

av
ig

at
io

n 
2.

 
C

ha
t 

M
es

sa
ge

 M
a

in
 V

ie
w

 W
in

d
o

w
 

3.
 

A
t-

A
-G

la
n

ce
 S

id
e 

P
an

e.
 M

es
sa

ge
 b

y 
T

yp
e

 V
ie

w
 

::«
llx

 C
 

~-
s:,

 ::-
:~· 

. ·
::>

':-:
:,"

'.::
'~-

' ,
 •. 

'. -
~--

:{,
,~.

:-:-
:,~

 :-
..

..
 ~

-·.
Ji

' ,
:~

,:'
:)

'.)
:(

 ;
-l.

 ,
,.,

y_
 )

.:
 ;,

:·~
~ 

~J•
':-~

 ~
"· .

. 
(·

 ...
 ,...,

 :·
:~

· ,.
.,,,

, '-
:-(

'" 
~--

,,f
;y

~-
-



T
hi

s 
di

sc
lo

su
re

 d
es

cr
ib

es
 a

n 
en

ha
nc

ed
 g

ro
u

p
 c

ha
t 

m
es

sa
gi

ng
 s

ys
te

m
. 

Th
e 

m
e

th
o

d
 d

es
cr

ib
ed

 e
na

bl
es

 u
se

rs
 t

o
 im

p
a

rt
 a

nd
 

la
te

r 
e

xt
ra

ct
 a

nd
 d

is
ce

rn
 g

re
a

te
r 

m
ea

ni
ng

, 
an

d 
u

ti
iit

y 
fr

o
m

 t
h

e
ir

 c
h

a
t 

{m
es

sa
gi

ng
) 

co
m

m
u

n
ic

a
tio

n
s 

sy
st

em
. 

1.
 

A
ct

io
n

s.
 E

ac
h 

A
ct

io
n

 {
ea

ch
 a

n 
A

ct
io

n 
O

bj
ec

t)
 is

 p
a

rt
 o

f 
a 

T
yp

e 
ca

te
go

ry
. 

T
yp

e 
C

at
eg

or
ie

s 
in

ci
u

d
e

, 
b

u
t 

ar
e 

n
o

t 
lim

it
e

d
 t

o
, 

S
ch

ed
ul

e,
 

Q
ue

st
io

n,
 T

as
k,

 I
de

a,
 F

in
an

ce
, 

C
ha

nc
e,

 T
ok

en
s 

an
d 

C
us

to
m

. 
W

h
e

n
 a

dd
ed

 t
o

 o
r 

in
se

rt
e

d
 i

n
to

 a
 c

ha
t 

m
es

sa
ge

 a
n 

A
ct

io
n

 O
b

je
ct

 
ex

ec
ut

es
 a

 s
er

ie
s 

o
f s

te
ps

 t
o

 p
e

rf
o

rm
 a

n 
ac

tio
n 

o
r 

fu
lf

ill
 a

 fu
n

ct
io

n
. 

T
he

 s
er

ie
s 

o
f s

te
ps

 c
an

 b
e 

p
re

p
ro

g
ra

m
m

e
d

 o
r 

va
ri

a
b

le
 b

as
ed

 

on
 c

o
n

te
xt

. 
A

d
d

iti
o

n
a

l 
u

ti
lit

y 
ca

n 
be

 g
ar

ne
re

d 
by

 u
si

ng
 t

w
o

 o
r 

m
o

re
 A

ct
io

n
 O

bj
ec

ts
 in

 c
o

m
b

in
a

tio
n

, 
w

it
h

 o
ne

 O
b

je
ct

 h
av

in
g 

an
 

im
p

a
ct

 o
n 

th
e

 f
u

n
ct

io
n

 o
r 

ca
lc

ul
us

 o
f 

a
n

o
th

e
r/

th
e

 o
th

e
rs

 (
th

e
 a

bs
en

ce
 o

f a
n 

A
ct

io
n

 O
b

je
ct

 in
 t

h
e

 p
re

se
nc

e 
o

f 
a

n
o

th
e

r 
co

ul
d 

al
so

 

yi
el

d 
va

ry
in

g
 r

es
ul

ts
)"

 B
y 

in
co

rp
o

ra
ti

n
g

 A
ct

io
ns

 i
n

to
 t

h
e

 c
re

a
tio

n
 o

f 
ch

at
 m

es
sa

ge
s,

 t
h

e
 s

ys
te

m
 i

s 
ab

le
 t

o
 a

sc
rib

e 
a 

va
lu

e 
"t

yp
e

'' 
to

 
ea

ch
 m

es
sa

ge
" 

U
si

ng
 A

ct
io

ns
 in

 c
o

n
ju

n
ct

io
n

 w
it

h
 g

ro
u

p
 c

ha
t 

yi
el

ds
 m

u
lt

ip
le

 b
e

n
e

fit
s.

 M
a

n
y 

ch
at

 a
p

p
lic

a
tio

n
s 

ar
e 

co
ns

id
er

ed
 a

 
lig

h
t 

w
e

ig
h

t,
 c

as
ua

l 
an

d 
pe

ri
sh

ab
le

 fo
rn

1 
o

f 
co

m
n1

un
ic

at
io

n.
 

A
 th

o
u

sa
n

d
 m

es
sa

ge
s 

in
 a

 q
ue

ue
 is

 g
e

n
e

ra
lly

 ju
st

 t
h

a
t;

 a
 th

o
u

sa
n

d
 

m
es

sa
ge

s 
in

 s
er

ie
s.

 
S

om
e 

ch
at

 a
p

p
lic

a
tio

n
s 

ha
ve

 s
ea

rc
h 

m
ec

ha
ni

sm
s 

b
u

ilt
 in

 b
u

t 
th

e
 s

ea
rc

h 
is

 i
im

it
e

d
 t

o
 k

ey
 w

o
rd

s,
 t

ag
s,

 d
at

es
 o

r 
ch

an
ne

ls
. 

T
h

ro
u

g
h

 t
h

e
 in

co
rp

o
ra

ti
o

n
 a

nd
 i

m
p

le
m

e
n

ta
ti

o
n

 o
f 

A
ct

io
ns

 t
hi

s 
di

sc
lo

su
re

 g
iv

es
 s

tr
u

ct
u

re
 a

nd
 a

 m
ea

ns
 o

f 
p

ri
o

ri
ti

zi
n

g
 

an
d 

co
m

p
a

ri
so

n
. 

In
 o

ne
 e

xa
m

pl
e 

o
f t

h
is

 d
is

cl
os

ur
e,

 t
h

e
 U

se
r s

el
ec

ts
 t

h
e

 Q
ue

st
io

n 
A

ct
io

n
 S

iid
er

 ic
on

 {
F

ig
u

re
 1

.1
 #

30
).

 
T

hi
s 

sp
ec

ifi
c 

A
ct

io
n

, 
in

fo
rm

s 

th
e

 c
ha

t 
sy

st
em

 o
f t

h
e

 c
ha

ra
ct

er
is

tic
s 

re
la

tin
g

 t
o

 a
 s

pe
ci

fic
 t

yp
e

 o
f 

su
rv

ey
 q

u
e

st
io

n
. 

In
 t

h
is

 e
xa

m
pl

e,
 t

h
e

 u
se

r 
se

ek
s 

to
 a

dd
 a

 
q

u
e

st
io

n
 t

o
 h

is
/h

e
r 

m
es

sa
ge

 a
nd

 w
a

n
ts

 t
o

 r
ec

ei
ve

 t
h

e
 r

es
po

ns
es

 f
ro

m
 o

th
e

r 
us

er
s 

in
 a

 p
a

rt
ic

u
la

r 
fo

rn
1;

 i
n 

th
is

 c
as

e 
a 

S
lid

er
. 

C
ha

ra
ct

er
is

tic
s 

o
f 

a 
q

u
e

st
io

n
 a

ss
oc

ia
te

d 
w

it
h

 a
 s

lid
e

r 
ty

p
e

 w
o

u
ld

 b
e 

th
a

t 
th

e
 s

lid
e

r 
p

a
ra

m
e

te
rs

•·
 l

e
ft

 m
id

d
le

 a
nd

 r
ig

h
t 

n1
us

t 
be

 

de
sc

ri
be

d 
-

e.
g.

, 
S

tr
o

n
g

ly
 D

is
ag

re
e,

 N
e

it
h

e
r 

A
gr

ee
 n

o
r 

D
is

ag
re

e,
 a

nd
 S

tr
o

n
g

ly
 A

gr
ee

).
 

A
n

o
th

e
r 

ch
a

ra
ct

e
ri

st
ic

 o
f 

a 
sl

id
e

r 
ty

pe
 

q
u

e
st

io
n

 is
 t

h
a

t 
o

n
ly

 a
 s

in
gl

e 
re

sp
on

se
 is

 p
e

rm
it

te
d

 a
nd

 t
h

e
 r

es
po

ns
e 

ca
n 

al
so

 b
e 

vi
e

w
e

d
 n

u
m

e
ri

ca
lly

 (a
 s

pe
ci

fic
 p

o
si

tio
n

 a
lo

ng
 a

 
lin

e)
. 

A
 r

es
po

ns
e 

gi
ve

n 
by

 m
a

n
;p

u
la

tin
g

 a
 s

lid
er

, 
is

 v
e

ry
 d

if
fe

re
n

t 
th

a
n

 o
th

e
r 

po
ss

ib
le

 d
es

ir
ed

 r
es

po
ns

e 
fo

rm
a

ts
 {

e.
g.

, 
a 

te
xt

 
e

n
tr

y 
re

sp
on

se
 w

h
ic

h
 a

cc
ep

ts
 n

a
rr

a
tiv

e
 r

es
po

ns
es

 u
p 

to
 a

 d
e

fin
e

d
 n

u
m

b
e

r 
o

f 
ch

ar
ac

te
rs

 o
r 

a 
m

u
lt

ip
le

 c
ho

ic
e 

ty
p

e
 q

u
e

st
io

n
 t

h
a

t 
re

qu
ir

es
 t

h
e

 d
e

fi
n

it
io

n
 o

f 
on

e 
o

r 
m

o
re

 o
p

tio
n

s 
al

on
g 

w
it

h
 a

 u
se

r 
o

r 
sy

st
em

 d
e

fin
e

d
 n

u
m

b
e

r 
o

f 
ac

ce
pt

ab
le

 s
el

ec
tio

ns
).

 
E

ac
h 

A
ct

io
n

 O
b

je
ct

 is
 a

ss
oc

ia
te

d 
w

it
h

 o
ne

 o
r 

m
o

re
 s

pe
ci

fic
 r

ul
es

 t
h

a
t 

w
h

e
n

 e
xe

cu
te

d 
p

ro
vi

d
e

 e
nh

an
ce

d 
fu

n
ct

io
n

a
lit

y 
to

 c
ha

t 
co

m
m

u
n

ic
a

tio
n

s.
 

A
n

o
th

e
r 

m
a

te
ri

a
l 

b
e

n
e

fit
 i

n
u

ri
n

g
 t

o
 t

h
e

 b
e

n
e

fi
t 

o
f t

h
e

 U
se

r 
in

 t
hi

s 
ex

am
pl

e 
is

 t
h

a
t 

A
ct

io
n

 O
bj

ec
ts

 o
f 

lik
e,

 

co
m

p
le

m
e

n
ta

ry
 o

r 
d

is
p

a
ra

te
 i

n
te

n
t 

ar
e 

"k
n

o
w

n
" 

an
d 

ab
le

 t
o

 b
e 

pr
es

en
te

d 
w

it
h

 g
re

a
te

r 
d

e
sc

ri
p

tio
n

, 
o

rd
e

r 
an

d 
a 

m
ea

ns
 o

f 
co

m
p

a
ri

so
n

. 
In

 a
 c

u
rr

e
n

t 
ch

at
 a

p
p

lic
a

tio
n

, 
a 

U
se

r 
w

o
u

ld
 a

sk
 a

 s
er

ie
s 

o
f 

q
u

e
st

io
n

s 
in

 a
n 

ad
 h

oc
 f

o
rm

a
t.

 
R

es
po

ns
es

 w
o

u
ld

 t
ri

ck
le

 
in

 t
h

ro
u

g
h

o
u

t 
th

e
 d

ay
 o

r 
da

ys
. 

S
om

e 
re

sp
o

n
d

e
n

ts
 w

o
u

ld
 r

es
po

nd
 w

it
h

 s
im

p
le

 "
ye

p
" 

an
d 

"n
o

p
e

" 
an

sw
er

s 
w

h
ile

 o
th

e
rs

 w
o

u
ld

 

be
 m

o
re

 e
xp

an
si

ve
. 

S
om

e 
p

e
o

p
le

 w
o

u
ld

 r
es

po
nd

 a
nd

 o
th

e
rs

 w
o

u
ld

 n
o

t,
 

It
 w

o
u

ld
 b

e 
up

 t
o

 t
h

e
 U

se
r 

w
h

o
 p

ro
po

se
d 

th
e

 
q

u
e

st
io

n
s 

to
 p

ar
se

 t
h

ro
u

g
h

 t
h

e
 m

u
lt

it
u

d
e

 o
f 

m
es

sa
ge

s 
to

 c
o

m
p

ile
, 

co
lla

te
 a

nd
 c

o
m

p
a

re
 t

h
e

 r
es

po
ns

es
" 

W
it

h
 t

h
e

 d
is

cl
os

ur
e 

de
sc

ri
be

d 
he

re
in

, 
th

e
 U

se
r 

w
o

u
ld

 d
e

fin
e

 t
he

 s
tr

u
ct

u
re

 o
f t

h
e

 q
u

e
st

io
n

, 
th

e
 f

o
rm

a
t 

o
f t

h
e

 d
es

ir
ed

 r
es

po
ns

e 
an

d 
al

l 
o

f t
h

e
 

an
sw

er
s 

w
o

u
ld

 b
e 

co
m

p
ile

d
, 

su
m

m
a

ri
ze

d
 a

nd
 p

re
se

nt
ed

 t
o

 t
h

e
 U

se
r.

 
R

es
po

nd
en

ts
 w

o
u

ld
 a

ls
o 

be
 a

bl
e 

to
 v

ie
w

 t
h

e
 s

u
m

m
a

ry
 o

f 
re

sp
on

se
s,

 a
nd

 b
ec

au
se

 o
f t

h
e

 s
ys

te
m

s 
st

ru
ct

u
re

, 
st

o
ri

n
g

 a
nd

 r
e

vi
e

w
in

g
 t

h
e

 r
es

ul
ts

 a
t 

an
y 

p
o

in
t 

in
 t

h
e

 f
u

tu
re

 is
 s

im
pl

e.
 

: 
Tu

sk
 

G
@

 
~
 
(
)
@

 

35
 



1.
 

A
ct

io
n

s 
(c

o
n

ti
n

u
ed

).
 

In
 a

n
o

th
e

r 
ex

am
pl

e 
o

f t
h

is
 d

is
ci

os
ur

e,
 a

 U
se

r 
m

ay
 

w
is

h 
to

 o
ff

e
r 

an
 i

te
m

 u
p 

fo
r 

sa
le

 a
nd

 is
 w

iil
in

g
 t

o
 a

cc
ep

t 
th

e
 b

es
t 

pr
ic

e 
o

ff
e

re
d

. 
It

's
 u

n
lik

e
ly

 t
h

a
t 

so
m

e
o

n
e

 w
o

u
ld

 e
ve

n 
us

e 
an

y 
ex

is
tin

g 
ch

at
 

a
p

p
lic

a
tio

n
 f

o
r 

th
is

 t
as

k 
b

u
t 

if
 h

e
/s

h
e

 d
id

 t
h

e
 a

u
ct

io
n

 w
o

u
ld

 b
e 

ac
co

m
pl

is
he

d 
by

 s
en

di
ng

 a
 m

es
sa

ge
 t

o
 a

 g
ro

u
p

 a
lo

ng
 w

it
h

 a
n 

u
p

lo
a

d
e

d
 

p
h

o
to

 o
r 

p
h

o
to

s 
o

f t
h

e
 it

e
m

. 
O

th
e

r 
us

er
s 

co
ul

d 
re

sp
on

d 
w

it
h

 t
h

e
ir

 o
ff

er
s 

{b
id

s)
-

ea
ch

 b
ei

ng
 in

te
rs

p
e

rs
e

d
 a

m
o

n
g

 a
nd

 b
e

tw
e

e
n

 o
th

e
r 

m
es

sa
ge

s 
-

th
e

re
b

y 
cl

u
tt

e
ri

n
g

 t
h

e
 c

ha
nn

el
 -

o
r 

pe
rh

ap
s 

a 
se

pa
ra

te
 c

ha
nn

el
 c

ou
ld

 b
e 

cr
e

a
te

d
. 

If
 th

e
re

 w
e

re
 r

ul
es

 a
ro

u
n

d
 t

h
e

 a
u

ct
io

n
 t

h
e

y 
w

o
u

ld
 h

av
e 

to
 b

e 
m

an
ag

ed
 m

a
n

u
a

lly
 -

e.
g.

, 
w

h
e

n
 d

oe
s 

th
e

 a
u

ct
io

n
 e

nd
? 

W
h

a
t 

if
 tw

o
 o

r 

m
o

re
 p

e
o

p
le

 o
ff

e
r 

th
e

 s
am

e 
a

m
o

u
n

t 
at

 t
h

e
 s

am
e 

ti
m

e
?

 T
hi

s 
is

 a
 g

oo
d 

ex
am

pl
e 

o
f w

h
a

t 
ch

at
 is

 n
o

t 
se

t 
up

 t
o

 d
o.

 T
h

ro
u

g
h

 u
se

 o
f t

h
e

 F
in

an
ce

 B
id

 
A

ct
io

n
 O

b
je

ct
 {

Fi
gu

re
 1

.1
 #

35
),

 a
n 

a
u

ct
io

n
 is

 e
as

ily
 i

n
co

rp
o

ra
te

d
 i

n
to

 a
 c

ha
t 

sy
st

em
. 

T
he

 s
e

lle
r 

si
m

p
ly

 c
ho

os
es

 t
he

 F
in

an
ce

 B
id

 A
ct

io
n

 O
b

je
ct

 a
nd

 e
n

te
rs

 
th

e
 p

a
ra

m
e

te
rs

 a
nd

 r
ul

es
 o

f t
h

e
 a

u
ct

io
n

 (
F

ig
u

re
 1

.2
).

 T
he

 U
se

r 
th

e
n

 p
os

ts
 

th
e

 A
u

ct
io

n
 i

te
m

. 
O

th
e

r 
us

er
s 

se
e 

th
e

 A
u

ct
io

n
 i

te
m

 in
 t

h
e

ir
 m

es
sa

ge
 

st
re

a
m

, 
w

h
ic

h
 l

ik
e 

m
o

st
 o

th
e

r 
ch

at
 s

ys
te

m
s,

 is
 o

n
ly

 v
is

;b
le

 u
n

til
 e

no
ug

h 
n

e
w

 m
es

sa
ge

s 
pu

sh
 i

t 
o

ff
 th

e
 t

o
p

 o
f t

h
e

 s
cr

ee
n.

 T
hi

s 
is

 a
n

o
th

e
r 

ad
va

nt
ag

e 

o
f t

h
is

 d
is

cl
os

ur
e.

 B
y 

d
e

fin
in

g
 a

 T
yp

e 
w

h
e

n
 t

h
e

 m
es

sa
ge

 w
as

 c
re

a
te

d
, 

an
d 

th
ro

u
g

h
 t

h
e

 u
se

 o
f t

h
e

 A
t-

A
-G

la
nc

e 
fe

a
tu

re
 o

f t
h

is
 d

is
cl

os
ur

e,
 U

se
rs

 h
av

e 
p

e
rm

a
n

e
n

t 
ac

ce
ss

 t
o

 m
es

sa
ge

s 
th

a
t 

ar
e 

n
o

w
 o

rg
an

iz
ed

 a
nd

 c
at

eg
or

iz
ed

. 
B

y 

si
m

p
ly

 s
el

ec
tin

g 
V

ie
w

 A
u

ct
io

n
s 

th
e

 u
se

rs
 w

ill
 b

e 
p

re
se

n
te

d
 w

it
h

 [
Ju

st
] 

au
ct

io
ns

 a
nd

 c
an

 r
e

fin
e

 t
h

e
ir

 v
ie

w
 a

s 
de

si
re

d 
(e

.g
., 

sh
o

w
 a

ct
iv

e 
au

ct
io

ns
).

 

IM
l&

i 

n1
b"'

:1°
~'.!

' ~
t"i

!' 
{1

i'l
i{

 ~
:-.

re
~ 

fl:
 :;

•k
:!'

1)
$.S

. 9
1--

~-C
•!.·s

 t
~

 r?
l:;

~t
~:

:t;
~~

 (
,,t

, .
.,.

,,:
;.•

 ~
i:g

,~;
{ 

lt
:r

s 
,N

x,
 .. i

;;t
S.

,·o
 ::

;:=
:).

 
~\

,''}
:..

;:t
: 

y<
-:..

; S
:~;

,.. 
i_

:..
; 
i:~

d 
,:,

:; 
:,;

;, 
'-•

:)$
~,

.;d
e)

" 
-~

· 



2.
 

A
t-

A
-G

la
n

ce
. 

E
m

b
o

d
im

e
n

ts
 o

f t
h

e
 

d
is

d
o

su
re

 e
na

bl
e 

th
e

 a
b

lii
ty

 t
o

 
or

ga
ni

ze
 t

h
e

 c
o

n
te

n
ts

 o
f 

m
es

sa
ge

s 
in

 a
 

m
e

a
n

m
g

fu
l 

an
d 

a
ct

io
n

a
b

le
 w

ay
. 

B
y 

kn
o

w
in

g
 a

 c
ha

t 
n1

es
sa

ge
' s

 "
ty

p
e

" 
o

r 

fu
n

ct
io

n
, 

th
is

 d
is

cl
os

ur
e 

pr
ov

id
es

 a
 

m
e

th
o

d
 t

o
 d

is
til

l, 
e

xt
ra

ct
, 

p
re

se
n

t 
a

n
d

/ 
o

r 
h

ig
h

iig
h

t 
th

e
 m

o
st

 im
p

o
rt

a
n

t 
e

le
m

e
n

ts
 o

f 
a 

si
ng

le
, 

o
n

e
-t

o
-o

n
e

 (
a.

k.
a.

 
"S

id
e

b
a

r"
) 

o
r 

g
ro

u
p

 c
ha

t 
co

n
ve

rs
a

tio
n

. 

W
e

 c
ai

i 
th

e
 a

ss
oc

ia
te

d 
p

re
se

n
ta

tio
n

 o
f 

th
e

 d
ls

til
le

d
, 

e
xt

ra
ct

e
d

 a
nd

 p
re

se
n

te
d

 
in

fo
rm

a
ti

o
n

 "
A

t-
A

-G
la

n
ce

".
 

A
t-

A
­

G
la

nc
e 

is
 t

he
 o

rg
a

n
iz

a
tio

n
 a

nd
 

p
re

se
n

tm
e

n
t 

as
pe

ct
 o

f t
h

is
 d

is
cl

os
ur

e.
 

O
ri

e
n

ti
n

g
 S

cr
ee

n 
V

ie
w

 
A

t-
A

-G
la

n
ce

 
1.

 
2.,

 
3.

 
4.

 

A
t-

A
-G

la
nc

e 
Ta

b 
(s

el
ec

te
d)

. 
C

a
te

g
o

ry
/T

yp
e

/ A
ct

io
n

 N
av

;g
at

io
n 

A
t-

A
-G

la
nc

e 
D

as
hb

oa
rd

. 
(a

ct
io

ns
 O

u
ts

ta
n

d
in

g
) 

A
t-

A
-G

la
nc

e 
T

yp
e

/A
ct

io
n

 M
a

in
 V

ie
w

 

A
t-

A
-G

la
nc

e 
S

id
e 

P
an

e.
 T

yp
e

/ A
ct

io
n

 D
et

ai
i 

1.
 

cx
,1·

 r,
c,

," 
~:;

s:-
:;r,

 p
,;g

c,
 w

;:l
 i•

1c
:e

:-o
-;;

~ 
c-

1~
g;

;g
'c!

n1
c-

1;
t •

;,•
itl;

 ~
'-'~

 .:
:il:

:! 

N
ei

th
er

 
S

tr
on

gl
y 

A
gr

ee
 



3.
 

To
ke

ns
 a

s 
A

ct
io

ns
. 

T
hi

s 
d

is
d

o
su

re
 d

es
cr

ib
es

 a
 m

e
th

o
d

 t
o

 t
ra

n
sm

it
 g

ift
s 

an
d 

ite
m

s 
o

f 
[v

al
ue

] 
(T

ok
en

s'
"')

 t
o

 in
d

iv
id

u
a

ls
 o

r 
g

ro
u

p
s 

o
f 

in
d

iv
id

u
a

ls
 t

h
ro

u
g

h
 a

 c
ha

t 
a

p
p

lic
a

tio
n

. 
T

ok
en

s 
ca

n 
be

 g
iv

en
 a

s 
A

ct
io

ns
 o

r 
as

 R
ea

ct
io

ns
. 

T
ok

en
s 

ca
n 

be
 e

xc
ha

ng
ed

 f
o

r 
o

th
e

r 

T
ok

en
s.

 A
 U

se
r 

ch
oo

se
s 

th
e

 T
ok

en
 h

e
/s

h
e

 w
is

he
s 

to
 g

if
t t

o
 a

n
o

th
e

r 
{o

r 
o

th
e

r)
 u

se
rs

. 
A

 
lis

t 
o

f C
ha

t 
ch

an
ne

l 
g

ro
u

p
 m

e
m

b
e

rs
 is

 d
is

pi
ay

ed
 a

nd
 t

h
e

 U
se

r 
ca

n 
se

le
ct

 t
o

 s
en

d 
th

e
 

T
ok

en
 t

o
 a

ll 
o

r 
a 

su
b-

se
t 

o
f C

ha
t 

C
h

a
n

n
e

l/G
ro

u
p

 M
e

m
b

e
rs

. 
T

he
 T

ok
en

 is
 t

h
e

n
 i

n
se

rt
e

d
 

in
to

 t
h

e
 C

ha
t 

M
es

sa
ge

 a
re

a,
 i

n
cl

u
d

e
d

 a
s 

an
 a

ct
io

n
a

b
le

 im
ag

e 
an

d 
d

e
liv

e
re

d
 a

s 
a 

ch
at

 
m

es
sa

ge
 t

o
 t

h
e

 in
te

n
d

e
d

 r
ec

ip
ie

nt
s.

 F
or

 tr
a

ck
in

g
, 

a
cc

o
u

n
tin

g
 a

nd
 s

e
cu

ri
ty

 p
ur

po
se

s 
an

d 

to
 e

ns
ur

e 
th

a
t 

ea
ch

 g
if

t i
s 

o
n

ly
 u

se
d 

on
ce

 a
nd

 o
n

ly
 b

y 
th

e
 in

te
n

d
e

d
 r

e
ci

p
ie

n
t,

 e
ac

h 
T

ok
en

 is
 a

ss
ig

ne
d 

a 
tr

a
n

sa
ct

io
n

 I
D

 a
nd

 e
nc

od
ed

 a
nd

 d
e

liv
e

re
d

 a
lo

ng
 w

it
h

 a
 u

n
iq

u
e

 

id
e

n
ti

fi
e

r 
an

d 
a

u
th

e
n

ti
ca

ti
o

n
 c

od
e.

 

4.
 

To
ke

ns
 a

s 
a 

S
ta

n
d

-A
lo

n
e 

S
ys

te
m

. 
A

 c
o

rn
p

ie
te

ly
 s

ep
ar

at
e 

an
d 

in
d

e
p

e
n

d
e

n
t 

T
ok

en
 

sy
st

em
 c

an
 b

e 
es

ta
bl

is
he

d 
o

u
ts

id
e

 o
f t

h
e

 g
ro

u
p

 c
ha

t 
sy

st
em

 d
es

cr
ib

ed
 h

er
ei

n.
 A

n 
in

d
e

p
e

n
d

e
n

t T
ok

en
 s

ys
te

m
 c

an
 b

e 
m

an
ag

ed
 a

nd
 m

a
;n

ta
in

e
d

 a
s 

a 
st

a
n

d
-a

lo
n

e
 b

us
in

es
s 

an
d 

in
te

g
ra

te
d

 o
r 

in
te

rf
a

ce
d

 w
it

h
 o

th
e

r 
3

rd
 
p

a
rt

y 
ch

at
 o

r 
o

th
e

r 
co

m
m

u
n

ic
a

tio
n

s 
sy

st
em

s.
 

i@
iii

i 

D
:n

in
g

 

E
-C

as
h 

@
@

~i
 -



5.
 

T
o

ke
n

s 
as

 R
ea

ct
io

ns
. 

A
 U

se
r 

m
ay

 s
en

d 
a 

T
ok

en
 a

s 
a 

R
ea

ct
io

n 
by

 
se

le
ct

in
g 

an
 e

xi
st

in
g 

ch
at

 m
es

sa
ge

 {
#5

0)
 a

nd
 t

h
e

n
 c

lic
ki

ng
 {

se
le

ct
in

g)
 

th
e

 T
ok

en
 {

a.
k.

a.
 G

ift
) 

ic
on

 {
#6

0)
 f

ro
m

 t
h

e
 S

el
ec

te
d 

M
es

sa
ge

 ic
on

 
o

p
ti

o
n

 l
is

t. 
W

he
n 

th
e

 G
;ft

 R
ea

ct
io

n 
ic

on
 is

 s
el

ec
te

d,
 [

a 
d

e
fin

e
d

 

n
u

m
b

e
r]

 [
n]

 i
co

ns
 a

p
p

e
a

r 
{#

55
);

 e
ac

h 
re

p
re

se
n

tin
g

 t
h

e
 lo

go
 o

f a
 

sp
ec

ifi
c 

br
an

d,
 c

h
a

ri
ty

 o
r 

ite
m

. 
T

he
 s

pe
ci

fic
 ic

on
s 

th
a

t 
a

p
p

e
a

r 
ar

e 
ba

se
d 

on
 t

h
e

 S
en

de
r's

 [
p

re
]d

e
fin

e
d

 p
re

fe
re

nc
es

. 
T

he
 S

en
de

r 
m

ay
 

ha
ve

 m
ad

e 
ce

rt
a

in
 s

el
ec

tio
ns

 [
in

 a
dv

an
ce

] 
in

 o
rd

e
r 

to
 c

ho
os

e,
 s

el
ec

t, 
re

g
is

te
r 

o
r 

o
th

e
rw

is
e

 id
e

n
ti

fy
 h

is
/h

e
r 

p
re

fe
rr

e
d

 g
if

t 
ch

oi
ce

s.
 

In
 t

h
is

 
m

a
n

n
e

r 
th

e
 S

en
de

r 
o

f 
a 

g
if

t 
is 

ab
le

 t
o

 k
n

o
w

 t
h

e
 g

if
t 

pr
ef

er
en

ce
s 

o
f 

h
is

/h
e

r 
;n

te
n

d
e

d
 r

e
ci

p
ie

n
t.

 
If

 th
e

 S
en

de
r 

o
f t

h
e

 g
if

t w
is

he
s 

to
 i

g
n

o
re

 
th

e
 r

e
ci

p
ie

n
ts

 p
re

fe
re

n
ce

s 
(i

f i
f t

h
e

 r
e

ci
p

ie
n

t 
ha

s 
n

o
t 

d
e

fin
e

d
 h

;s
/h

e
r 

F
av

or
ite

 G
ift

s)
 h

e
/s

h
e

 m
ay

 d
o

 s
o 

by
 s

el
ec

tin
g 

th
e

 o
p

ti
o

n
 "

m
o

re
" 

w
h

ic
h

 w
ill

 in
 t

u
rn

 p
re

se
n

t 
a

d
d

iti
o

n
a

l g
if

t 
o

p
tio

n
s 

to
 t

h
e

 S
en

de
r 

o
f 

th
e

 g
ift

. 
S

om
e 

gi
ft

s 
m

ay
 h

av
e 

m
o

n
e

ta
ry

 v
al

ue
 w

h
ile

 o
th

e
rs

 m
ay

 n
o

t.
 

P
oi

nt
s,

 c
re

di
ts

, 
im

ag
es

, 
[p

o
w

e
rs

/c
o

d
e

s/
b

a
d

g
e

s/
a

cc
e

ss
 r

ig
ht

s 
o

r 
le

ve
ls

] 
o

r 
o

th
e

r 
ite

m
s 

rn
ay

 b
e 

se
n

t 
as

 g
ift

s.
 

In
 o

n
e

 m
a

n
ife

st
a

tio
n

 o
f 

th
is

 d
is

cl
os

ur
e 

th
e

 G
ift

 c
ou

ld
 b

e 
se

le
ct

ed
 b

y 
th

e
 s

ys
te

m
 r

a
n

d
o

m
ly

. 
In

 a
n

o
th

e
r 

m
a

n
ife

st
a

tio
n

 t
h

e
 r

e
ci

p
ie

n
t 

co
ul

d 
be

 a
sk

ed
 t

o
 c

ho
os

e 
on

e 
fr

o
m

 a
 g

ro
u

p
 o

f g
ift

s 
se

nt
 b

y 
th

e
 G

iv
er

. 
In

 a
n

o
th

e
r 

{p
er

ha
ps

 f
u

n
) 

ex
am

pl
e,

 [
th

re
e

] 
n

o
n

-d
e

sc
ri

p
t T

ok
en

 i
m

ag
es

 a
re

 s
en

t.
 T

he
 r

e
ci

p
ie

n
t 

pi
ck

s 
on

e 
to

 r
ev

ea
l 

th
e

 g
if

t 
he

 o
r 

sh
e 

w
ill

 r
ec

ei
ve

. 
T

he
 o

th
e

r 
"u

n
­

p
ic

ke
d

" 
ic

on
s 

ar
e 

th
e

n
 r

ev
ea

le
d 

to
 s

h
o

w
 t

h
e

 r
e

ci
p

ie
n

t 
th

e
 o

th
e

r 
po

ss
ib

iii
tie

s.
 

so
 

60
 

55
 



{F
ig

u
re

 4
8

).
 

E
m

b
o

d
im

e
n

ts
 o

f 
th

e
 d

is
cl

os
ur

e 
as

cr
ib

e 
g

re
a

te
r 

ca
p

a
b

ili
ty

 a
n

d
/o

r 
in

te
lli

g
e

n
ce

 a
n

d
/o

r 
a

ct
io

n
a

b
ili

ty
 

to
 e

m
oj

is
, 

av
at

ar
s,

 o
b

je
ct

s 
a

n
d

/o
r 

e
le

m
e

n
ts

 (
"O

b
je

ct
s"

).
 T

hi
s 

pr
op

os
ed

 "
A

ct
io

n
s"

 d
is

cl
os

ur
e 

p
ro

vi
d

e
s 

fo
r 

in
cr

ea
se

d 
fu

n
ct

io
n

a
lit

y 
at

ta
ch

ed
 t

o
 O

bj
ec

ts
 (

F
ig

u
re

 5
). 

A
d

d
iti

o
n

a
l 

u
ti

lit
y 

ca
n 

be
 g

a
rn

e
re

d
 b

y 
us

;n
g 

tw
o

 o
r 

m
o

re
 

O
bj

ec
ts

 in
 c

o
m

b
in

a
ti

o
n

 (
o

r 
ch

an
gi

ng
 b

e
h

a
vi

o
r 

du
e 

to
 t

h
e

 a
bs

en
ce

 o
f 

an
 O

bj
ec

t)
, 

w
it

h
 o

ne
 O

b
je

ct
 h

av
in

g 
an

 

im
p

a
ct

 o
n 

th
e

 f
u

n
ct

io
n

 o
r 

ca
lc

ul
us

 o
f a

n
o

th
e

r/
th

e
 o

th
e

rs
. 

T
h

ro
u

g
h

 t
h

e
 u

se
 o

f O
bj

ec
ts

, 
as

 d
es

cr
ib

ed
 h

er
ei

n,
 a

nd
 

as
 a

 r
es

ul
t 

o
f 

kn
o

w
in

g
 a

n 
O

b
je

ct
's

 s
pe

ci
fic

 "
ty

p
e

" 
o

r 
fu

n
ct

io
n

, 
th

is
 d

is
cl

os
ur

e 
pr

ov
id

es
 a

 m
e

th
o

d
 t

o
 d

is
til

l, 
e

xt
ra

ct
, 

p
re

se
n

t 
a

n
d

/o
r 

h
ig

h
lig

h
t 

th
e 

m
o

st
 i

m
p

o
rt

a
n

t 
e

le
m

e
n

ts
 o

f a
 s

in
gl

e,
 o

n
e

-t
o

-o
n

e
 (

a.
k.

a.
 "

S
id

e
b

a
r"

) 
or

 

g
ro

u
p

 c
ha

t 
co

n
ve

rs
a

tio
n

, 
o

r 
ac

ro
ss

 m
u

lt
ip

le
 o

n
e

-t
o

-o
n

e
 o

r 
g

ro
u

p
 c

ha
t 

co
nv

er
sa

tio
ns

. 
W

e 
ca

ll 
th

e
 a

ss
oc

ia
te

d 
p

re
se

n
ta

tio
n

 o
f t

h
e

 d
is

til
le

d
, 

e
xt

ra
ct

e
d

 a
nd

 p
re

se
nt

ed
 i

n
fo

rm
a

ti
o

n
 "

A
t-

A
-G

la
n

ce
" 

{F
ig

u
re

 6
).

 

IM
it

i 
li

!i
ii

 

•~
 

3
0

0
 A

ct
io

ns
. 

E
ac

h 
ic

on
, 

im
ag

e 
o

r 
a

va
ta

r 
•I 

is 
as

so
ci

at
ed

 w
ith

 a
 "

T
yp

e"
 o

r 
ca

te
go

ry
 

I I I I I I I I I I I I I I I I I 

o
f f

u
n

ct
io

n
 o

r 
u

til
ity

. 
E

ac
h 

ic
on

 c
on

ta
in

s 
in

st
ru

ct
io

n
s 

an
d 

ch
ar

ac
te

ris
tic

s 
th

a
t 

in
fo

rm
 a

nd
 i

n
st

ru
ct

 t
h

e
 s

ys
te

m
 h

o
w

 to
 

en
ga

ge
 c

ha
t s

ys
te

m
 U

se
rs

 a
nd

 h
ow

 t
o 

ac
ce

pt
, 

di
sp

la
y,

 i
n

te
rp

re
t,

 c
al

cu
la

te
, 

pr
es

en
t,

 o
rd

e
r 

an
d 

us
e 

as
so

ci
at

ed
 i

n
p

u
t.

 

31
0 

C
us

to
m

 A
ct

io
ns

. 
By

 s
el

ec
ti

ng
 th

is
 

op
ti

on
 u

se
rs

 a
re

 a
bl

e 
to

 c
ho

os
e,

 u
pl

oa
d 

o
r 

ot
he

nr
iri

se
 i

d
e

n
tif

y 
an

 i
m

ag
e,

 a
va

ta
r 

or
 ic

on
 a

nd
 a

ss
oc

ia
te

 c
od

in
g 

in
st

ru
ct

io
n

s 
to

 b
e 

fo
llo

w
ed

 a
lo

ng
 w

ith
 o

th
er

 
de

fi
ni

ti
on

s 
an

d 
ch

ar
ac

te
ri

st
ic

s 
to

 b
e 

as
cr

ib
ed

 t
o 

a 
n

e
w

 c
us

to
m

iz
ed

 A
ct

io
n.

 

·~ :::
i!:

;::
1,

 =
=

=
=

=
=

=
=

=
=

=
=

=
=

=
<

-"
 

3
0

0
 



:n
o 

T
yp

es
. 

T
he

 "
ty

p
e

" 
o

f 
m

es
sa

ge
 is

 d
e

te
rm

in
e

d
 b

y 
th

e
 

sy
st

em
 a

nd
 c

at
eg

or
iz

ed
. 

A
 u

se
r 

ca
n 

re
qu

es
t 

to
 v

ie
w

 ju
st

 a
 

sp
ec

ifi
c 

ty
p

e
, 

a 
g

ro
u

p
 o

r 

ca
te

go
ry

 o
f s

im
ila

r 
ty

pe
s 

(e
.g

., 
M

es
sa

ge
s,

 A
ct

io
ns

 o
r 

R
es

ou
rc

es
) 

o
r 

ai
l 

m
es

sa
ge

s 
th

a
t 

ha
ve

 b
ee

n 
as

si
gn

ed
 {

o
r 

n
o

t 
as

si
gn

ed
) 

a 
ty

pe
. 

27
2 

A
t-

A
-G

la
nc

e 
D

as
hb

oa
rd

. 
T

he
 D

as
hb

oa
rd

 s
um

m
ar

iz
es

 
o

u
ts

ta
n

d
in

g
 A

ct
io

ns
. 

27
4 

W
h

e
n

 a
 p

a
rt

ic
u

la
r 

m
es

sa
ge

 
is

 s
el

ec
te

d 
by

 t
h

e
 U

se
r,

 m
o

re
 

d
e

ta
il 

re
g

a
rd

in
g

 t
h

a
t 

m
es

sa
ge

 
ca

n 
be

 d
is

pl
ay

ed
 (

#2
76

) 

27
6 

S
el

ec
te

d 
M

es
sa

ge
 V

ie
w

 
(D

et
ai

l)
 

27
8 

an
d 

27
9 

ic
on

s 
in

d
ic

a
tin

g
 

m
es

sa
ge

 T
yp

es
 p

ro
vi

d
e

 a
 

si
m

p
le

 g
ra

ph
ic

al
 i

n
d

ic
a

tio
n

 o
f 

a 
M

es
sa

ge
's

 T
yp

e.
 

A
t-

A
-G

la
n

ce
 

27
4 

}\:
~-

:: 
::,:

::-.
,~c

.-:.
::• 

:1:
-:

t:.
 r

,·,
.::

,,y
 •

li•
:-r

-):
1,

:::
~:

r 
"~-

:-->
:;_

. i
: 

::,;.
 

:--
·~·

~· 
c:

~)
:"'

:··
:-:

·-·
;.,

·::
• {

:~
•~

·~
t)

: ,
.,

 ' 
'n

 ~
'-,~

; 
'c

'n
:··

 :".
: 

'tc
•._

~·
·_

.;"
(, 

:v
·•,

. 



[}11
 
• •

 • 
: s

,..
...

: 
: 

' 
l:?:

=i 
[il:

:J
 
~
 

: 
(
;
~

:
 

: 
<

 
'{

,·
··

' 
l. 

, 

t~
t 

~
 ...

. ,
❖
 

t)(
j 
• •

 
.'\ 

*~
 ·~

 • 
··,;;

_· 
:;:

•' 
·
~

 
;,•

cl,
. 

\.
_

,)
 

:i\
) 

~:~
~\~

: 

• 
\.

~
 

·:
❖ 

{I
t 

I 
• 

~
"-

: 
/0

:'
\_

 

-
¥/S

A 
(-x

~-.
:~ 
~
 

x:-
.t-

.,.:
-

• -
- -

~
~
 -



A
ct

io
ns

 
W

h
e

n
 a

dd
ed

 t
o

 o
r 

in
se

rt
e

d
 i

n
to

 a
 m

es
sa

ge
 e

ac
h 

A
ct

io
n

 O
b

je
ct

 e
xe

cu
te

s 
a 

se
rie

s 
o

f 
st

ep
s 

to
 p

e
rf

o
rm

 a
n 

a
ct

io
n

 o
r 

fu
lf

ill
 a

 fu
n

ct
io

n
. 

T
he

 s
er

ie
s 

o
f 

st
ep

s 
ca

n 
be

 p
re

p
ro

g
ra

m
m

e
d

 o
r 

va
ri

a
b

le
 b

as
ed

 o
n 

co
n

te
xt

. 
W

h
e

n
 u

se
d 

in
 c

o
m

b
in

a
tio

n
, 

in
d

iv
id

u
a

l 
o

r 
g

ro
u

p
s 

o
f 

O
bj

ec
ts

 m
a

y 
ta

ke
 o

n 
a

d
d

iti
o

n
a

l 
o

r 
d

if
fe

re
n

t 
m

ea
ni

ng
. 

A
ct

io
n

s 
M

e
n

u
 

iJ
iii

i 

."
<<

.<
❖~
:;
 . .-

.. 
M

., 
:::

::;
~,

 .
•)

:::
 

:'
:'

:'
: 

}~
s!

,i
'~

 .
..

 

A
ct

io
ns

 

S
ch

ed
ul

e 
/
~
~
 

\JU
 

1=
-

Q
ue

st
lo

ri 
,:.

 ..
. 

: 
-~

'~ 
--·_

: 

Ta
sk

 
tt

~{
 

~
 .....

. ,{
' 

Id
ea

 
·-:

•<
~;

,., .
. 

.A
 

Fl
ria

nc
e 

,,, 
C

ha
nc

e 
(~

} 

• Tu
& 

t 
·: 

• 
(>

d 

~
) 

0 \,_.
 I

 

f~
\~

: 
~::.

 ®
 
• • ,-, i_U

l:Jf
 • • • 

To
ke

ns
 
~
 

~
~
 

~
 

W
M

 
(~

) 
'-:Z

~ ..
 ,.,, ...... 

.C
us

to
m

 

• •
 • •

 
-~ 

' 

ll>'
 

~'
 



C
ha

t 
is

 t
ra

d
it

io
n

a
lly

 c
h

a
ra

ct
e

ri
ze

d
 a

s 
a 

ba
ck

 a
nd

 f
o

rt
h

 d
ia

lo
g

 o
r 

co
n

ve
rs

a
tio

n
 b

e
tw

e
e

n
 a

nd
 a

m
o

n
g

 t
w

o
 o

r 
m

o
re

 in
d

iv
id

u
a

ls
. 

C
ha

t 
co

m
m

u
n

ic
a

ti
o

n
s 

a
re

 t
yp

ic
a

iiy
 d

is
p

la
ye

d
 a

s 
a 

lis
t 

o
f 

m
es

sa
ge

s 
d

is
p

ia
ye

d
 in

 s
e

q
u

e
n

tia
i 

o
r 

ch
ro

n
o

lo
g

ic
a

l 
o

rd
e

r.
 

T
od

ay
's

 c
h

a
t 

la
ck

s 
th

e
 a

b
ili

ty
 t
o

 o
rg

a
n

iz
e

 t
h

e
 c

o
n

te
n

ts
 o

f 
m

es
sa

ge
s 

in
 a

 m
e

a
n

in
g

fu
l 

an
d 

a
ct

io
n

a
b

le
 w

ay
. 

F
or

 e
xa

m
p

le
, 

w
h

ile
 a

 u
se

r 
ca

n 
ce

rt
a

in
ly

 p
os

e 
q

u
e

st
io

n
s 

to
 h

is
/h

e
r 

ch
a

t 
g

ro
u

p
, 

th
e

 r
es

po
ns

es
 w

ill
 r

e
tu

rn
 i

n 
an

 u
n

st
ru

ct
u

re
d

 a
nd

 d
is

o
rg

a
n

iz
e

d
 w

a
y.

 
S

om
e 

fo
lk

s 
w

ill
 r

e
sp

o
n

d
 i

m
n

ie
d

ia
te

ly
 t
o

 t
h

e
 q

u
e

st
io

n
s 

w
h

iie
 o

th
e

rs
 m

a
y 

w
a

it
 a

 d
ay

 o
r 

so
 t

o
 r

e
sp

o
n

d
. 

S
om

e 

re
sp

o
n

d
e

n
ts

 m
a

y 
re

sp
o

n
d

 w
it

h
 a

 s
im

p
ie

 "
ye

s"
 o

r 
"n

o
" 

w
h

ile
 o

th
e

rs
 n

ia
y 

re
sp

o
n

d
 w

it
h

 in
 d

e
p

th
 t

h
o

u
g

h
ts

 a
nd

 c
o

m
m

e
n

ts
. 

S
om

e 
us

er
s 

m
a

y 
n

o
t 

re
sp

o
n

d
 a

t 
al

l. 
B

y 
us

in
g 

ch
a

t 
as

 t
h

e
 

m
ea

ns
 t

o
 p

os
e 

q
u

e
st

io
n

s,
 t

h
e

 q
u

e
st

io
n

 o
ri

g
in

a
to

r 
is

 a
cc

e
p

tin
g

 t
h

e
 f

a
ct

 t
h

a
t 

th
e

 r
es

po
ns

es
 w

ill
 c

o
m

e
 o

ve
r 

ti
m

e
 a

nd
 in

 v
a

ri
o

u
s 

fo
rm

a
ts

 a
nd

 m
a

y 
be

 s
ca

tt
e

re
d

 a
m

o
n

g
 a

nd
 in

 b
e

tw
e

e
n

 a
ll 

o
f 

th
e

 v
ar

io
u

s 
o

th
e

r 
m

es
sa

g
es

 t
h

a
t 

w
ill

 h
av

e 
b

ee
n

 s
en

t 
an

d
 r

ec
ei

ve
d

 b
y 

th
e

 g
to

u
p

 o
r 

if 
g

ro
u

p
ed

 m
ay

 a
p

p
e

a
r 

as
 a

 c
lu

st
er

 o
f 

rn
es

sa
ge

s 
''o

ff
 t

h
e

 t
o

p
 o

f 
th

e
 s

cr
ee

nn
 i

.e
. 

b
ec

o
m

e 
ab

so
rb

ed
 

in
to

 t
h

e
 ie

ss
 a

cc
es

si
bi

e 
o

r 
vi

si
b

le
 m

es
sa

ge
 h

is
to

ry
. 

C
ha

t 
is

 n
o

t 
an

 i
d

e
a

l w
a

y 
to

 c
o

iie
ct

 o
rg

a
n

iz
e

d
 a

nd
 s

tr
u

ct
u

re
d

 r
es

po
ns

es
 t

o
 q

u
e

st
io

n
s 

o
r 

su
rv

ey
s.

 
S

im
ila

rl
y,

 t
as

ks
 a

nd
 a

ss
ig

n
m

e
n

ts
 

ca
n 

be
 s

e
n

t 
vi

a 
ch

at
, 

b
u

t 
by

 c
h

o
o

si
n

g
 t

o
 u

se
 C

ha
t 

as
 t

h
e

 m
ea

ns
 t

o
 a

ss
ig

n 
a 

ta
sk

, 
th

e
 A

ss
ig

no
r's

 a
b

iii
ty

 t
o

 t
ra

ck
 t

h
e

 a
ss

ig
n

m
e

n
t 

an
d 

th
e

 A
ss

ig
ne

e'
s 

(o
r 

/\
ss

ig
ne

es
') 

a
b

ili
ty

 t
o

 p
ri

o
ri

ti
ze

 a
nd

 
m

an
ag

e 
th

e
 a

ss
ig

n
m

e
n

t 
is

 s
u

b
o

p
ti

m
a

l.
 

T
he

re
 a

re
 m

a
n

y 
o

th
e

r 
e

xa
m

p
le

s 
o

f 
d

a
ily

 a
ct

iv
it

y 
th

a
t 

ar
e 

cu
rr

e
n

tl
y 

b
e

in
g

 h
a

n
d

le
d

 u
si

ng
 c

h
a

t 
as

 t
h

e
 m

ea
ns

 o
f 

co
m

m
u

n
ic

a
ti

o
n

. 
C

ha
t 

is
 a

n 

e
xc

e
lle

n
t 

an
d 

en
ga

gi
ng

 w
a

y 
fo

r 
p

e
o

p
le

 t
o

 c
o

m
m

u
n

ic
a

te
 a

nd
 i

nt
er

·a
ct

 b
u

t 
th

e
re

 is
 a

 n
ee

d 
to

 t
u

rn
 t

h
e

 b
a

rr
a

g
e

 o
f 

u
n

o
rg

a
n

iz
e

d
 m

es
sa

ge
 b

ia
th

e
r 

in
to

 s
tr

u
ct

u
re

d
 a

nd
 a

ct
io

n
a

b
ie

 d
a

ta
. 

T
h

e
re

 is
 a

 f
u

rt
h

e
r 

ne
ed

 t
o

 b
e 

a
b

le
 t

o
 q

u
ic

kl
y 

co
m

p
a

re
 r

es
po

ns
es

, 
id

e
n

ti
fy

 o
u

tli
e

rs
, 

tr
e

n
d

s,
 v

ie
w

 r
e

su
lt 

su
m

m
a

ri
e

s,
 g

ro
u

p
 r

es
po

ns
es

, 
ta

sk
s,

 i
de

as
 a

nd
 o

th
e

r 
lik

e 
"t

yp
e

s"
 in

 p
re

fe
rr

e
d

 
w

ay
s 

in
 o

rd
e

r 
to

 e
xt

ra
ct

 g
re

a
te

r 
m

e
a

n
in

g
 a

nd
 i

n
si

g
h

t.
 

T
h

ro
u

g
h

 t
h

e
 u

se
 o

f 
A

ct
io

ns
, 

an
d 

a 
si

m
p

le
 a

nd
 i

n
tu

it
iv

e
 in

te
rf

a
ce

, 
th

is
 d

is
cl

o
su

re
 d

es
cr

ib
es

 a
 m

e
th

o
d

 t
o

 d
o

 ju
st

 t
h

a
t.

 

M
1 1@

d 
-
7

 
32

0 
T

ex
t 

e
n

tr
y 

bo
x.

 
U

se
r 

ty
p

e
s 

te
xt

 ln
 t

h
is

 a
re

a
. 

T
he

 U
se

r 
m

a
y 

ha
ve

 t
h

e
 

a
b

ili
ty

 t
o

 r
e

fo
rm

a
t 

th
e

 
te

xt
 {

Le
., 

B
ol

d,
 I

ta
lic

s,
 

co
lo

r)
. 

T
he

 u
se

r 
m

a
y 

be
 

ab
le

 t
o

 a
dd

 a
 ll

n
k 

{h
yp

e
rt

e
xt

 li
nk

) 
o

r 
se

le
ct

 

an
d 

in
se

rt
 a

n 
e

m
o

ji
. 

3
2

0
 



33
0 

A
ct

io
ns

 M
e

n
u

 P
lc

k-
l.i

st
. 

A
 U

se
r 

m
ay

 s
el

ec
t 

an
 O

b
je

ct
 t

o
 i

n
se

rt
 in

to
 t

h
e

 c
ha

t 
te

xt
 e

n
tr

y 
bo

x 
(I

t 
is

 p
os

si
bl

e 
th

a
t 

th
e

 o
n

ly
 t

h
in

g
 -

th
e

 e
n

ti
re

 m
es

sa
ge

 -
is

 a
n 

A
ct

io
n}

. 
E

ac
h 

O
b

je
ct

 is
 

d
e

fin
e

d
 p

ro
g

ra
m

m
a

tic
a

lly
 t

o
 p

er
fo

rn
1 

o
r 

n1
ea

n 
so

m
e

th
in

g
 s

pe
ci

fic
. 

In
 o

ne
 e

xa
m

pl
e,

 a
n 

ic
on

 o
f a

 S
ur

ve
y 

q
u

e
st

io
n

 "
sl

id
e

r"
, 

in
fo

rm
s 

th
e

 c
ha

t 
sy

st
em

 o
f t

h
e

 c
ha

ra
ct

er
is

tic
s 

re
la

tin
g

 t
o

 a
 ty

p
e

 
o

f s
u

rv
e

y 
q

u
e

st
io

n
. 

In
 t

h
is

 e
xa

m
pl

e,
 a

 c
h

a
ra

ct
e

ri
st

ic
 o

f 
a 

q
u

e
st

io
n

 a
ss

oc
ia

te
d 

w
it

h
 a

 s
lid

e
r 

w
o

u
ld

 b
e 

th
a

t 
th

e
 s

lid
e

r 
p

a
ra

m
e

te
rs

 -
le

ft
 m

id
d

le
 a

nd
 r

ig
h

t 
m

u
st

 b
e 

de
sc

ri
be

d 
-

e.
g.

, 
S

tr
o

n
g

ly
 

D
is

ag
re

e,
 N

e
it

h
e

r 
A

gr
ee

 n
o

r 
D

is
ag

re
e,

 a
nd

 S
tr

o
n

g
ly

 A
gr

ee
).

 
A

n
o

th
e

r 
ch

a
ra

ct
e

ri
st

ic
 o

f a
 s

lid
e

r 
ty

p
e

 q
u

e
st

io
n

 is
 t

h
a

t 
o

n
ly

 a
 s

in
gl

e 
re

sp
on

se
 is

 p
e

rm
it

te
d

 a
nd

 t
h

e
 r

es
po

ns
e 

ca
n 

al
so

 b
e 

vi
e

w
e

d
 n

u
m

e
ri

ca
lly

 (a
 s

pe
ci

fic
 p

o
si

tio
n

 a
lo

ng
 a

 li
ne

)-
as

 c
o

m
p

a
re

d
 t

o
 a

 te
xt

 e
n

tr
y 

re
sp

on
se

 w
h

ic
h

 a
cc

ep
ts

 n
a

rr
a

tiv
e

 r
es

po
ns

es
 u

p 
to

 a
 d

e
fin

e
d

 n
u

m
b

e
r 

o
f 

ch
ar

ac
te

rs
 o

r 
a 

m
u

lt
ip

le
 c

ho
ic

e 
ty

p
e

 q
u

e
st

io
n

 t
h

a
t 

re
qu

ir
es

 t
h

e
 d

e
fin

;t
io

n
 o

f 
on

e 
o

r 
m

o
re

 o
p

tio
n

s 
al

on
g 

w
it

h
 a

 u
se

r 
o

r 
sy

st
em

 d
e

fin
e

d
 n

u
m

b
e

r 
o

f 
ac

ce
pt

ab
le

 s
el

ec
tio

ns
, 

E
ac

h 
si

m
pl

e 
o

b
je

ct
 is

 a
ss

oc
ia

te
d 

w
it

h
 o

n
e

 o
r 

m
o

re
 s

pe
ci

fic
 r

ul
es

 t
h

a
t 

w
h

e
n

 e
xe

cu
te

d 
pr

ov
;d

e 
en

ha
nc

ed
 f

u
n

ct
io

n
a

lit
y 

to
 c

ha
t 

co
m

m
u

n
;c

a
tio

n
s.

 
A

n
o

th
e

r 
m

a
te

ri
a

l 
b

e
n

e
fit

 a
ch

ie
ve

d 
th

ro
u

g
h

 t
h

e
 u

se
 o

f A
ct

io
ns

 ;s
 t

h
a

t 
by

 k
n

o
w

in
g

 t
h

e
 

ty
p

e
 a

nd
 p

u
rp

o
se

 o
f a

n 
A

ct
io

n
 t

h
a

t 
w

as
 u

til
iz

e
d

 t
h

e
 c

ha
t 

sy
st

em
 is

 b
e

tt
e

r 
ab

le
 t

o
 o

rg
an

iz
e 

an
d 

st
ru

ct
u

re
 t

h
e

 p
re

se
n

ta
tio

n
 o

f 
co

rr
e

sp
o

n
d

in
g

 r
es

ul
ts

. 
O

bj
ec

ts
 o

f 
lik

e,
 c

o
m

p
le

m
e

n
ta

ry
 o

r 

d
is

p
a

ra
te

 i
n

te
n

t 
ar

e 
"k

n
o

w
n

" 
an

d 
ab

le
 t

o
 b

e 
p

re
se

n
te

d
 in

 a
n 

en
ha

nc
ed

 a
nd

 w
it

h
 g

re
a

te
r 

d
e

sc
ri

p
tio

n
, 

o
rd

e
r 

a
n

d
/o

r 
m

ea
ni

ng
. 

O
b

je
ct

s 
m

a
y

 b
e 

us
ed

 i
n 

co
m

b
in

at
io

n
 p

os
si

bl
y 

ch
an

gi
ng

 t
h

e
 

m
e

a
n

in
g

 o
r 

u
ti

lit
y 

o
f a

n 
O

b
je

ct
 b

as
ed

 o
n 

its
 p

o
si

tio
n

 r
e

la
tiv

e
 t

o
 o

th
e

r 
A

ct
io

ns
 i

n
se

rt
e

d
 in

 t
h

e
 s

am
e 

te
xt

 e
n

tr
y 

bo
x 

o
r 

pe
rh

ap
s 

re
la

tiv
e

 t
o

 A
ct

io
ns

 a
p

p
e

a
ri

n
g

 e
ls

e
w

h
e

re
 in

 t
h

e
 m

es
sa

ge
 f

lo
w

. 

A
n 

ex
am

pl
e 

o
f 

us
in

g 
O

bj
ec

ts
 is

 w
h

e
n

 t
h

e
 s

ys
te

m
 r

ec
og

ni
ze

s 
th

a
t 

tw
o

 o
r 

m
o

re
 O

bj
ec

ts
 r

e
la

tin
g

 t
o

 "
Q

u
e

st
io

n
s"

 h
av

e 
be

en
 i

n
se

rt
e

d
 a

nd
 b

as
ed

 o
n 

th
is

 f
ac

t,
 t

h
e

 c
ha

t 
sy

st
em

 m
ay

 a
p

p
ly

 r
ul

es
 

th
a

t 
ch

an
ge

 t
h

e
 o

rd
e

r 
a

n
d

/o
r 

g
ro

u
p

 t
h

e
 q

u
e

st
io

n
s 

to
g

e
th

e
r 

o
r 

as
k 

th
e

 u
se

r 
to

 g
iv

e 
th

e
 g

ro
u

p
 o

f q
u

e
st

io
n

s 
a 

"S
ur

ve
y 

N
a

m
e

".
 

M
a

n
y 

o
th

e
r 

o
u

tc
o

m
e

s 
re

su
lti

n
g

 f
ro

m
 A

ct
io

ns
 b

ei
ng

 in
cl

u
d

e
d

 
in

 c
o

m
b

in
a

tio
n

 a
re

 a
n

tic
;p

a
te

d
, 

O
bj

ec
ts

 m
ay

 a
ls

o 
be

 u
se

d 
to

 la
un

ch
 a

p
p

lic
a

tio
n

s 
{e

it
h

e
r 

in
te

rn
a

l 
o

r 
e

xt
e

rn
a

l t
o

 t
h

e
 c

ha
t 

a
p

p
lic

a
tio

n
).

 

3
3

0
 



Mi
ii
t◄
 

A
ct

io
ns

 

S
ch

ed
ul

e 
A

ct
io

n
s 

M
e

n
u

 

Q
ue

st
io

n 

Ta
sk

 

Ta
sk

 
Id

ea
 

ld
ea

 

Fi
na

nc
e 

Fi
na

nc
e 

C
ha

nc
e 

To
ke

ns
 

C
us

to
m

 

3
4

0
 



E
xa

m
pl

es
 o

f 
a

p
p

ly
in

g
 Q

u
e

st
io

n
 T

yp
e 

O
b

je
ct

s 
E

xa
m

pl
e 

o
f 

a
p

p
ly

in
g

 a
 T

as
k 

T
yp

e 
O

b
je

ct
 

■
II
JL
I 

lW
---

~ 
.,.,

--:,
-.::

, 
~-

---
---

---
-

i,_
.,,.

,_.
,,.,

_.,
_.,

_ 
.,

-
--•

,_,
,-•

w•
•-•

c<
 

~
 

··
•,

•.
·,

•·
,:

·•
·•

••
··

·v
/,

,•
,•

.·
 

... ~
 .. -

: ....
 ,, ..

. ~ 
X

 

14
11

41
 



: .;
: ;:

::,:
,, :

.,: 
i:,

x,
: 

,::
-x

v 
-X

.,:,
 ... ::

;. ~
=,...

. :
:.
:,
x,
xs
::

❖;
;•
:.
: 

:-
'::

,)
:-

~
:~

· 
.;.

·,:
,:,

:.:
-: 

~:-
•::

,::(
~·=

.: 
:.:.

;.,·
 '.-

>:
~•

X:
x«

,:.,
:-~

:-:
-:,

:-:
, ... :,

-~ 
•,:,

:-.<
::•:

 
~·:

:·,:
 .. ::

 ·;-:
,, 
~ 

~::
,-_

: ,:
 .. 

~ ...
 ~.:

:·.:
 :~

 .. ·
: :~

· ::
.:;

:~
:. 

S
os

<,
:~

· 
t~

:~
:::

-~
 

i;;
:::

:t~
,l:;

( :
~
~
~
 

.:
,:

,_
x~

,:
~

~
~

-
S

t(
,•

~~
 

{
~

{
,.

~
 



N
u

m
b

e
rs

 r
e

fe
r 

to
 F

ig
ur

e 
7C

 

3
4

0
 A

ct
io

ns
 M

e
n

u
 {

FI
G

U
R

E
 7

C
).

 A
 n

1e
nu

 t
yp

e
 p

ic
k 

lis
t 

is
 o

n
ly

 o
n

e
 m

e
th

o
d

 a
 u

se
r 

ca
n 

us
e 

to
 c

ho
os

e 
an

 A
ct

io
n

. 
O

th
e

r 
m

e
th

o
d

s 
su

ch
 a

s 
ke

y-
bo

ar
d 

sh
or

t-
-c

ut
s 

o
r 

se
le

ct
 a

nd
 

dr
ag

 c
an

 b
e 

in
1p

le
m

en
te

d 
to

 a
ch

ie
ve

 t
h

e
 in

te
n

d
e

d
 p

ur
po

se
 o

f s
el

ec
tin

g 
an

d 
in

se
rt

in
g

 a
n 

A
ct

io
n

. 
W

h
e

n
 a

dd
ed

 t
o

 o
r 

in
se

rt
e

d
 i

n
to

 a
 n

1e
ss

ag
e 

ea
ch

 O
b

je
ct

 e
xe

cu
te

s 
a 

se
rie

s 
o

f 
st

ep
s 

to
 p

e
rf

o
rm

 a
nd

 a
ct

io
n

 o
r 

fu
lf

ill
 a

 fu
n

ct
io

n
. 

T
he

 s
er

ie
s 

o
f s

te
ps

 c
an

 b
e 

p
re

p
ro

g
ra

m
m

e
d

 o
r 

va
ri

a
b

le
 b

as
ed

 o
n 

co
n

te
xt

. 
W

h
e

n
 c

o
m

b
in

e
d

 w
it

h
 o

th
e

r 
O

b
je

ct
s,

 
in

d
iv

id
u

a
l 

o
r 

g
ro

u
p

s 
o

f O
bj

ec
ts

 m
ay

 t
ak

e 
on

 a
d

d
iti

o
n

a
l 

o
r 

d
if

fe
re

n
t 

m
ea

ni
ng

. 
A

 k
ey

 b
e

n
e

fi
t 

o
f t

h
e

 i
n

se
rt

io
n

 o
f O

bj
ec

ts
 i

n
to

 C
ha

t 
m

es
sa

ge
s 

in
 t

h
e

 m
a

n
n

e
r 

de
sc

ri
be

d 
is

 t
h

a
t 

it
 p

ro
vi

de
s 

th
e

 b
as

is
 o

f 
o

rd
e

r 
an

d 
st

ru
ct

u
re

 t
h

a
t 

is
 e

ss
en

tia
l t

o
 t

h
e

 W
ri

n
kl

 c
ha

t 
co

m
m

u
n

ic
a

tio
n

 s
ys

te
m

's
 a

b
ili

ty
 t

o
 s

tr
e

a
m

iin
e

, 
o

rd
e

r 
an

d 
p

ri
o

ri
tiz

e
 t

h
e

 p
re

se
n

tm
e

n
t 

o
f 

m
es

sa
gi

ng
 a

ct
iv

ity
. 

3
4

1
 C

al
en

da
r 

O
bj

ec
t.

 W
h

e
n

 s
el

ec
te

d,
 t

h
is

 o
b

je
ct

 t
e

lls
 t

h
e

 s
ys

te
m

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 in

se
rt

, 
co

o
rd

in
a

te
 o

r 
re

fe
re

n
ce

 a
 d

a
te

 a
n

d
/o

r 
ti

m
e

 r
el

at
ed

 t
o

 s
ch

ed
ui

in
g 

o
f 

an
 e

ve
n

t 
[a

lo
ng

 w
it

h
 i

n
p

u
t 

an
d 

fo
rm

a
t 

ch
ar

ac
te

ri
st

ic
s]

 d
e

fin
e

d
 b

y 
an

 a
u

th
o

r 
to

 b
e 

co
n

si
st

e
n

t 
w

it
h

 t
h

e
 a

u
th

o
rs

 d
es

ire
s,

 d
e

fi
n

it
io

n
 a

nd
 i

n
te

rp
re

ta
ti

o
n

 o
f h

o
w

 th
e

 a
u

th
o

r 
w

o
u

id
 l

ik
e 

th
e 

sy
st

em
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 r
e

p
o

rt
, 

ca
te

go
ri

ze
, 

as
so

ci
at

e 
th

is
 s

ch
ed

ui
in

g 
o

r 
ca

le
n

d
a

r 
ty

p
e

. 
B

eh
av

io
rs

 s
uc

h 
as

 h
o

w
 t

h
e

 O
b

je
ct

 w
ill

 b
eh

av
e 

o
r 

in
te

ra
ct

 w
it

h
, 

(in
 

th
e

 p
re

se
nc

e 
o

f 
o

r 
ab

se
nc

e 
o

f o
th

e
r 

d
e

fin
e

d
, 

in
fe

rr
e

d
 o

r 
id

e
n

tic
a

l)
 o

th
e

r 
O

bj
ec

ts
 m

ay
 a

ls
o 

be
 d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 

3
4

2
 Q

ue
st

io
n.

 S
in

gl
e-

C
ho

ic
e 

(R
ad

io
-b

ox
} 

O
bj

ec
t.

 
W

h
e

n
 s

el
ec

te
d,

 t
h

is
 o

b
je

ct
 t

el
ls

 t
h

e
 s

ys
te

m
 t

o
 f

o
llo

w
 a

 s
er

ie
s 

o
f s

te
ps

 t
h

a
t 

in
se

rt
s 

a 
te

xt
 b

ox
 f

o
r 

an
 i

n
d

iv
id

u
a

l t
o

 t
yp

e
 a

 
q

u
e

st
io

n
 in

 c
o

n
ju

n
ct

io
n

 w
it

h
 a

n 
in

iti
a

l t
w

o
 a

d
d

iti
o

n
a

l 
cu

st
om

iz
ab

le
 f

ie
ld

s.
 

B
y 

fo
llo

w
in

g
 a

 s
er

ie
s 

o
f 

st
ep

s 
as

cr
ib

ed
 t

o
 t

h
e

 S
in

gi
e-

C
ho

ic
e 

O
bj

ec
t,

 t
h

e
 s

ys
te

m
 o

ff
er

s 
th

e
 u

se
r 

th
e

 a
b

ili
ty

 t
o

 a
cc

ep
t 

d
e

fa
u

lt
 O

p
tio

n
 1

 a
nd

 O
p

tio
n

 2
 te

xt
. 

T
he

 u
se

r 
ha

s 
th

e
 o

p
ti

o
n

 o
f t

yp
in

g
 o

ve
r 

th
e

 O
p

tio
n

a
l t

e
xt

 t
o

 r
ep

la
ce

 t
h

e
 t

e
xt

 w
it

h
 d

if
fe

re
n

t 
te

xt
. 

T
hi

s 
O

b
je

ct
 

ex
am

 p
ie

 a
ls

o 
in

fo
rm

s 
th

e
 s

ys
te

m
 t

o
 p

e
rm

it
 t

h
e

 u
se

r 
to

 u
pl

oa
d 

a 
m

ed
ia

 o
r 

o
th

e
r 

fil
e

 w
h

ic
h

 is
 a

ss
oc

ia
te

d 
w

it
h

 t
h

e
 s

pe
ci

fic
 O

p
tio

n
 c

ho
ic

e 
an

d 
ia

te
r/

im
m

e
d

ia
te

ly
 p

re
se

n
te

d
 t

o
 

th
e

 i
n

te
n

d
e

d
 m

es
sa

ge
 r

e
ci

p
ie

n
t/

s.
 

A
d

d
iti

o
n

a
lly

, 
th

e
 lo

gi
c 

as
so

ci
at

ed
 w

it
h

 t
h

e
 O

b
je

ct
 in

fo
rm

s 
th

e
 s

ys
te

m
 t

o
 a

dd
 a

d
d

iti
o

n
a

l 
lin

es
 f

o
r 

a
d

d
iti

o
n

a
l 

O
p

tio
n

s 
ba

se
d 

on
 a

 u
se

rs
 

re
q

u
e

st
 o

r 
ba

se
d 

on
 t

h
e

 s
ys

te
m

s 
as

se
ss

m
en

t 
th

a
t 

an
 a

d
d

iti
o

n
a

l 
O

p
tio

n
 e

n
tr

y 
l;n

e 
is

 n
ec

es
sa

ry
 o

r 
ex

pe
ct

ed
. 

3
4

3
 

Q
ue

st
io

n.
 R

an
ki

ng
 O

bj
ec

t.
 V

V
he

n 
se

le
ct

ed
, 

th
is

 o
b

je
ct

 t
e

lls
 t

h
e

 s
ys

te
m

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 i

n
se

rt
 o

r 
re

fe
re

n
ce

 a
 q

u
e

st
io

n
 [

al
on

g 
w

it
h

 i
n

p
u

t 
an

d 
fo

rm
a

t 
ch

ar
ac

te
ri

st
ic

s]
 d

e
fin

e
d

 b
y 

an
 a

u
th

o
r 

to
 b

e 
co

n
si

st
e

n
t 

w
it

h
 t

h
e

 a
u

th
o

rs
 d

es
ire

s,
 d

e
fi

n
it

io
n

 a
nd

 i
n

te
rp

re
ta

ti
o

n
 o

f 
h

o
w

 t
h

e
 a

u
th

o
r 

w
o

u
ld

 i
ik

e 
th

e
 s

ys
te

m
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 
re

p
o

rt
, 

ca
te

go
ri

ze
, 

as
so

ci
at

e 
th

is
 q

u
e

st
io

n
 t

yp
e.

 B
eh

av
io

rs
 s

uc
h 

as
 h

o
w

 th
e

 O
b

je
ct

 w
ill

 b
eh

av
e 

o
r 

in
te

ra
ct

 w
it

h
, 

{in
 t

h
e

 p
re

se
nc

e 
o

f 
o

r 
ab

se
nc

e 
o

f o
th

e
r 

d
e

fin
e

d
, 

in
fe

rr
e

d
 o

r 
id

e
n

tic
a

l)
 o

th
e

r 
O

bj
ec

ts
 m

ay
 a

ls
o 

be
 d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 

3
4

4
 Q

ue
st

io
n.

 S
lid

e
r 

O
bj

ec
t.

 
W

h
e

n
 s

el
ec

te
d,

 t
h

is
 o

b
je

ct
 t

e
lls

 t
h

e
 s

ys
te

m
 t

o
 f

o
llo

w
 a

 s
er

ie
s 

o
f s

te
ps

 t
h

a
t 

in
se

rt
s 

a 
a 

te
xt

 b
ox

 f
o

r 
an

 i
n

d
iv

id
u

a
l t

o
 t

yp
e

 a
 q

u
e

st
io

n
 in

 

co
n

ju
n

ct
io

n
 w

it
h

 a
 p

u
li-

d
o

w
n

 m
en

u 
th

a
t 

ai
lo

w
s 

th
e

 u
se

r 
to

 s
el

ec
t 

fr
o

m
 a

 p
re

d
e

fin
e

d
 l

is
t 

o
f s

iid
e

r 
a

tt
n

b
u

te
s.

 
in

 t
hi

s 
e

xa
m

p
le

 o
ne

 o
f t

h
e

 p
u

ll-
d

o
w

n
 m

en
u 

o
p

tio
n

s 
is

 t
o

 a
llo

w
 

th
e

 i
n

d
iv

id
u

a
l t

o
 c

us
to

m
iz

e 
th

e
 s

lid
e

r 
le

ft
, 

ce
n

te
r 

an
d 

ri
g

h
t 

a
tt

ri
b

u
te

s 
{e

.g
., 

"U
n

h
a

p
p

y,
 I

n
d

if
fe

re
n

t,
 H

ap
py

'')
. 

FI
G

U
R

E
 7

D
 

3
4

5
 Q

ue
st

io
n.

 T
ex

t 
E

n
tr

y 
O

bj
ec

t.
 W

h
e

n
 s

el
ec

te
d,

 t
hi

s 
o

b
je

ct
 t

el
ls

 t
h

e
 s

ys
te

m
 t

o 
fo

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 in

se
rt

 o
r 

re
fe

re
n

ce
 a

 q
u

e
st

io
n

 [
al

on
g 

w
it

h
 i

n
p

u
t 

an
d 

fo
rm

a
t 

ch
ar

ac
te

ri
st

ic
s]

 d
e

fin
e

d
 b

y 
an

 a
u

th
o

r 
to

 b
e 

co
n

si
st

e
n

t 
w

it
h

 t
h

e
 a

u
th

o
rs

 d
es

ire
s,

 d
e

fi
n

it
io

n
 a

nd
 i

n
te

rp
re

ta
ti

o
n

 o
f 

h
o

w
 t

h
e

 a
u

th
o

r 
w

o
u

ld
 i

ik
e 

th
e 

sy
st

em
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 

re
p

o
rt

, 
ca

te
go

ri
ze

, 
as

so
ci

at
e 

th
is

 q
u

e
st

io
n

 t
yp

e
. 

B
eh

av
io

rs
 s

uc
h 

as
 h

o
w

 th
e

 O
b

je
ct

 w
iil

 b
eh

av
e 

o
r 

in
te

ra
ct

 w
it

h
, 

(in
 t

h
e

 p
re

se
nc

e 
o

f 
o

r 
ab

se
nc

e 
o

f o
th

e
r 

d
e

fin
e

d
, 

in
fe

rr
e

d
 o

r 
id

e
n

tic
a

l)
 o

th
e

r 
O

bj
ec

ts
 m

ay
 a

ls
o 

be
 d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 
"J.'

":: 



N
um

be
rs

 r
e

fe
r 

to
 F

ig
ur

e 
7C

 

3
4

6
 T

as
k.

 B
in

a
ry

-
C

he
ck

ed
 o

r 
N

o
t C

he
ck

ed
 O

b
je

ct
 (

F
IG

U
R

E
 7

F
).

 W
h

e
n

 s
el

ec
te

d,
 t

h
is

 o
b

je
ct

 t
el

ls
 t

h
e

 s
ys

te
m

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 in

se
rt

 o
r 

re
fe

re
n

ce
 a

 ta
sk

 [
al

on
g 

w
it

h
 i

n
p

u
t 

an
d 

fo
rm

a
t 

ch
ar

ac
te

ri
st

ic
s)

 d
e

fin
e

d
 b

y 
an

 a
u

th
o

r 
to

 b
e 

co
n

si
st

e
n

t 
w

it
h

 t
h

e
 a

u
th

o
rs

 d
es

;r
es

, 
d

e
fi

n
it

io
n

 a
nd

 i
n

te
rp

re
ta

ti
o

n
 o

f 
h

o
w

 th
e

 a
u

th
o

r 
w

o
u

ld
 l

ik
e 

th
e

 

sy
st

em
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 r
e

p
o

rt
, 

ca
te

go
ri

ze
, 

as
so

cl
at

e 
th

is
 t

as
k 

ty
pe

. 
B

eh
av

io
rs

 s
uc

h 
as

 h
o

w
 th

e
 O

b
je

ct
 w

ill
 b

eh
av

e 
o

r 
in

te
ra

ct
 w

it
h

, 
(in

 t
h

e
 p

re
se

nc
e 

o
f o

r 
ab

se
nc

e 
o

f 
o

th
e

r 
d

e
fin

e
d

, 
in

fe
rr

e
d

 o
r 

id
e

n
tic

a
l)

 o
th

e
r 

O
bj

ec
ts

 n
1a

y 
al

so
 b

e 
d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 

3
4

7
 T

as
k.

 R
ea

d 
a

n
d

 A
ff

ir
m

a
ti

ve
ly

 S
ta

te
 i

te
m

/s
 h

a
s/

h
a

ve
 b

ee
n 

R
ea

d 
O

bj
ec

t. 
W

h
e

n
 s

el
ec

te
d,

 t
hi

s 
o

b
je

ct
 t

el
ls

 t
he

 s
ys

te
m

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 in

se
rt

 o
r 

re
fe

re
n

ce
 a

 
ta

sk
 [

al
on

g 
w

it
h

 i
n

p
u

t 
an

d 
fo

rm
a

t 
ch

ar
ac

te
ri

st
ic

s]
 d

e
fin

e
d

 b
y 

an
 a

u
th

o
r 

to
 b

e 
co

n
si

st
e

n
t 

w
it

h
 t

h
e

 a
u

th
o

rs
 d

es
ire

s,
 d

e
fi

n
it

io
n

 a
nd

 i
n

te
rp

re
ta

ti
o

n
 o

f 
h

o
w

 th
e

 a
u

th
o

r 
w

o
u

ld
 

lik
e 

th
e

 s
ys

te
m

 t
o

 p
re

se
nt

, 
di

sp
la

y,
 r

e
p

o
rt

, 
ca

te
go

ri
ze

, 
as

so
c;

at
e 

th
is

 t
as

k 
ty

p
e

. 
B

eh
av

io
rs

 s
uc

h 
as

 h
o

w
 t

h
e

 O
b

je
ct

 w
ill

 b
eh

av
e 

o
r 

in
te

ra
ct

 w
it

h
, 

(in
 t

h
e

 p
re

se
nc

e 
o

f 
o

r 
ab

se
nc

e 
o

f o
th

e
r 

d
e

fin
e

d
, 

in
fe

rr
e

d
 o

r 
id

e
n

tic
a

l)
 o

th
e

r 
O

bj
ec

ts
 m

ay
 a

ls
o 

be
 d

e
fin

e
d

 [
o

r 
;n

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
;n

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 

3
4

8
 T

as
k.

 %
 C

om
pi

et
ed

 O
bj

ec
t. 

W
h

e
n

 s
el

ec
te

d,
 t

h
is

 o
b

je
ct

 t
el

ls
 t

h
e

 s
ys

te
n1

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f 
st

ep
s 

to
 in

se
rt

 o
r 

re
fe

re
n

ce
 a

 ta
sk

 [
al

on
g 

w
it

h
 i

n
p

u
t 

an
d 

fo
rm

a
t 

ch
ar

ac
te

ri
st

ic
s]

 d
e

fin
e

d
 b

y 
an

 a
u

th
o

r 
to

 b
e 

co
n

si
st

e
n

t 
w

it
h

 t
h

e
 a

u
th

o
rs

 d
es

ire
s,

 d
e

fi
n

it
io

n
 a

nd
 i

n
te

rp
re

ta
ti

o
n

 o
f 

h
o

w
 th

e
 a

u
th

o
r 

w
o

u
ld

 l
ik

e 
th

e
 s

ys
te

m
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 

re
p

o
rt

, 
ca

te
go

riz
e,

 a
ss

oc
ia

te
 t

h
is

 t
as

k 
ty

p
e

. 
B

eh
av

io
rs

 s
uc

h 
as

 h
o

w
 th

e
 O

b
je

ct
 w

ill
 b

eh
av

e 
o

r 
in

te
ra

ct
 w

it
h

, 
(in

 t
h

e
 p

re
se

nc
e 

o
f 

o
r 

ab
se

nc
e 

o
f o

th
e

r 
d

e
fin

e
d

, 
in

fe
rr

e
d

 o
r 

id
e

n
tic

a
l)

 o
th

e
r 

O
bj

ec
ts

 m
ay

 a
ls

o 
be

 d
e

fin
e

d
 [

o
r 

in
fe

rr
e

d
, 

d
e

te
rm

in
e

d
] 

ba
se

d 
on

 p
ro

g
ra

m
m

in
g

 o
r 

o
th

e
r 

a
lg

o
ri

th
m

s.
 

35
0 

Id
ea

. 
R

at
e 

w
it

h
 S

ta
rs

 O
bj

ec
t. 

V
V

he
n 

se
le

ct
ed

, 
th

is
 o

b
je

ct
 t

ei
ls

 t
h

e
 s

ys
te

m
 t

o
 f

o
i!

o
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 i

n
se

rt
 o

r 
re

fe
re

n
ce

 a
n 

;d
ea

 [
al

on
g 

w
it

h
 i

n
p

u
t 

an
d 

fo
rm

a
t 

ch
ar

ac
te

ri
st

ic
s]

 d
e

fin
e

d
 b

y 
an

 a
u

th
o

r 
to

 b
e 

co
n

si
st

e
n

t 
w

it
h

 t
h

e
 a

u
th

o
rs

 d
es

ire
s,

 d
e

fi
n

it
io

n
 a

nd
 i

n
te

rp
re

ta
ti

o
n

 o
f 

h
o

w
 th

e
 a

u
th

o
r 

w
o

u
ld

 l
ik

e 
th

e
 s

ys
te

n1
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 

re
p

o
rt

, 
ca

te
go

riz
e,

 a
ss

oc
ia

te
 t

hi
s 

id
ea

 t
yp

e
 (

F
ig

u
re

 7
H

).
 

B
eh

av
io

rs
 s

uc
h 

as
 h

o
w

 th
e

 O
b

je
ct

 w
ill

 b
eh

av
e 

(e
.g

., 
a

llo
w

 r
e

ci
p

ie
n

ts
 o

f t
h

e
 id

ea
 t

o
 in

d
ic

a
te

 t
h

e
 e

xt
e

n
t 

o
f t

h
e

re
 

su
p

p
o

rt
 f

o
r 

an
 i

de
a 

th
ro

u
g

h
 a

w
a

rd
in

g
 a

 n
u

m
b

e
r 

o
f 

"s
ta

rs
"]

 o
r 

in
te

ra
ct

 w
it

h
, 

{in
 t

h
e

 p
re

se
nc

e 
o

f 
o

r 
ab

se
nc

e 
of

 o
th

e
r 

d
e

fin
e

d
, 

in
fe

rr
e

d
 o

r 
id

e
n

tic
a

l)
 o

th
e

r 
O

bj
ec

ts
 m

ay
 a

ls
o 

be
 d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 

35
1 

id
ea

. 
T

hu
m

bs
 U

p
/T

h
u

m
b

s 
D

ow
n 

O
bj

ec
t. 

W
h

e
n

 s
el

ec
te

d,
 t

hi
s 

o
b

je
ct

 t
e

lls
 t

h
e

 s
ys

te
m

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 in

se
rt

 o
r 

re
fe

re
n

ce
 a

n 
id

ea
 [

al
on

g 
w

it
h

 i
n

p
u

t 
an

d 
fo

rm
a

t 
ch

ar
ac

te
ri

st
ic

s]
 d

e
fin

e
d

 b
y 

an
 a

u
th

o
r 

to
 b

e 
co

n
si

st
e

n
t 

w
it

h
 t

h
e

 a
u

th
o

rs
 d

es
ire

s,
 d

e
fi

n
it

io
n

 a
nd

 i
n

te
rp

re
ta

ti
o

n
 o

f 
h

o
w

 t
h

e
 a

u
th

o
r 

w
o

u
ld

 l
ik

e 
th

e
 s

ys
te

m
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 r
e

p
o

rt
, 

ca
te

go
riz

e,
 a

ss
oc

ia
te

 t
h

is
 id

ea
 t

yp
e

 {
F

ig
u

re
 7

H
).

 
B

eh
av

io
rs

 s
uc

h 
as

 h
o

w
 th

e
 O

b
je

ct
 w

ill
 b

eh
av

e 
(e

.g
., 

a
llo

w
 r

e
ci

p
ie

n
ts

 o
f t

h
e

 id
ea

 t
o

 in
d

ic
a

te
 t

h
e

ir
 a

p
p

ro
va

l 
o

r 
di

sa
pp

ro
va

l 
o

f 
an

 i
de

a 
th

ro
u

g
h

 a
 T

hu
m

bs
 U

p 
o

r T
h

u
m

b
s 

D
o

w
n

 v
o

te
) 

o
r 

in
te

ra
ct

 w
it

h
, 

(in
 t

h
e

 p
re

se
nc

e 
o

f o
r 

ab
se

nc
e 

o
f 

o
th

e
r 

d
e

fin
e

d
, 

in
fe

rr
e

d
 o

r 
id

e
n

tic
a

l)
 o

th
e

r 
O

bj
ec

ts
 m

ay
 a

ls
o 

be
 d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 

35
2 

id
ea

. 
N

u
ll 

Ta
sk

 O
bj

ec
t. 

C
o

n
fir

m
a

tio
n

 o
r%

 C
o

m
p

le
te

d
 n

o
t 

re
q

u
ir

e
d

. 
V

V
he

n 
se

le
ct

ed
, 

th
is

 o
b

je
ct

 t
el

ls
 t

h
e

 s
ys

te
m

 t
o

 f
o

llo
w

 a
 s

er
ie

s 
o

f s
te

ps
 t

o
 in

se
rt

 o
r 

re
fe

re
n

ce
 a

 ta
sk

 
[a

lo
ng

 w
it

h
 i

n
p

u
t 

an
d 

fo
rm

a
t 

ch
ar

ac
te

ri
st

ic
s)

 d
e

fin
e

d
 b

y 
an

 a
u

th
o

r 
to

 b
e 

co
n

si
st

e
n

t 
w

it
h

 t
h

e
 a

u
th

o
rs

 d
es

;r
es

, 
d

e
fi

n
it

io
n

 a
nd

 i
n

te
rp

re
ta

ti
o

n
 o

f 
h

o
w

 t
h

e
 a

u
th

o
r 

w
o

u
ld

 l
ik

e 
th

e
 s

ys
te

m
 t

o
 p

re
se

nt
, 

di
sp

la
y,

 r
e

p
o

rt
, 

ca
te

go
nz

e,
 a

ss
oc

ia
te

 t
h

is
 t

as
k 

ty
p

e
, 

B
eh

av
io

rs
 s

uc
h 

as
 h

o
w

 th
e

 O
b

je
ct

 w
ill

 b
eh

av
e 

o
r 

in
te

ra
ct

 w
it

h
, 

(in
 t

h
e

 p
re

se
nc

e 
o

f 
o

r 
ab

se
nc

e 
o

f 
o

th
e

r 
d

e
fin

e
d

, 
in

fe
rr

e
d

 o
r 

id
e

n
tic

a
l)

 o
th

e
r 

O
bj

ec
ts

 n
1a

y 
al

so
 b

e 
d

e
fin

e
d

 [
o

r 
in

fe
rr

e
d

, 
d

e
te

rm
in

e
d

] 
ba

se
d 

on
 p

ro
g

ra
m

m
in

g
 o

r 
o

th
e

r 
a

lg
o

ri
th

m
s.

 



E
xa

m
pl

e 
o

f 
ap

pl
yi

ng
 a

n 
Id

ea
 T

yp
e 

A
ct

io
ns

 O
b

je
ct

 

•'$
,~ 

N
o

H
f:

ci
iti

o
n

~
; 

N
ot

H
y 

m
e 

w
~e

n 
~o

m
 eo

ne
 r

a t
e:s

 m
v 

:d 
ea

 
N

oU
fy

 m
e 

w
he

n 
~o

m
eo

na
 c

om
m

en
:ts

: c
-n

 m
y 

M
ea

 

~~
-

~u
!::

H
i:/

:>
rh

r~
te

 

0
e

fa
u

tt
 (

1
lih

 id
N

 :~
 o

rit
>J

 v
~~

th
!e

 w
it

hi
n 

ru
ft

e
rr

t d
i~

ri
tie

H
 

:>
u:

El
tfc

1'
hi

e:
 h

'.l~
a 

I!>
 a

va
t~

ab
~~

tc
-

a!
f i

n
d

o
m

~
ln

 

t:o
m

rn
en

B
 

O
e-

fa
ut

t (
A

llo
w

 C
om

m
en

t~
} 

-
O

o 
r1

ot
 ~

er
m

~t
 t

'o
m

m
ei

::1
ts

 

~
~
 

.. ~..
._. K\~
f 

t~
 

»~
'~·

· it
 

~
 
~
 

®
 ~* ·8

:~
~ .

. 
''•

'>
:"

' 
~.

 
·;:

- @
 m
 

,,,
 

,,,
 

1l@
 Q

t 

• Qt
 

0 
~
 

~
~
 

~
 

tw
 

• V:,A ~~i
~ 

\.,~
,~

•' 

&
 

it
 ~

' ~-



A
ct

io
n

 I
te

m
s 

u
se

d
 i

n 
C

o
m

b
in

at
io

n
 c

o
u

ld
 b

eh
av

e 
in

 
d

if
fe

re
n

t 
o

r 
u

n
iq

u
e 

w
ay

s 

Fi
gu

re
 7

J 
F

u
rt

h
e

r 
u

ti
lit

y 
ca

n 
be

 g
a

rn
e

re
d

 b
y 

us
in

g 
tw

o
 o

r 
m

o
re

 O
b

je
ct

s 
in

 c
o

m
b

in
a

ti
o

n
, 

W
ith

 o
n

e
 O

b
je

ct
 

h
a

vi
n

g
 a

n 
im

p
a

ct
 o

n 
th

e
 f

u
n

ct
io

n
 o

r 
ca

lc
ui

us
 o

f 
a

n
o

th
e

r/
th

e
 o

th
e

rs
. 

F
or

 e
xa

m
p

le
, 

F
ig

ur
e 

7H
 s

h
o

w
s 

th
e

 u
se

 o
f 

5 
A

ct
io

n
 I

te
m

s,
 T

as
k 

O
b

je
ct

 -
B

in
a

ry
 (

34
6)

, 
an

 S
in

gl
e­

C
ho

ic
e 

(R
ad

io
-b

ox
) 

O
b

je
ct

 (
34

4)
, 

a 
S

lid
er

 O
b

je
ct

 (
34

1)
, 

a
n

o
th

e
r 

S
iid

er
 O

b
je

ct
 (

34
1)

 a
nd

 a
n

o
th

e
r 

T
as

k 
O

b
je

ct
 -

B
in

a
ry

 (
34

6)
. 

In
 t

h
is

 e
xa

m
 p

ie
, 

th
e

 s
ys

te
m

 c
o

u
ld

 b
e 

p
ro

g
ra

m
m

e
d

 t
o

 r
ec

og
ni

ze
 t

h
e

 p
re

se
n

ce
 o

f t
w

o
 ta

sk
 t

yp
e

 
O

bj
ec

ts
, 

se
p

a
ra

te
d

 b
y 

th
re

e
 q

u
e

st
io

n
 t

yp
e

 O
bj

ec
ts

. 
If

 th
e

 T
as

k 
o

b
je

ct
s 

w
e

re
 c

o
d

e
d

 t
o

 d
o

 s
o,

 t
h

e
y 

co
u

id
 b

e 
p

re
se

n
te

d
 t

o
g

e
th

e
r.

 

Fi
gu

re
 7

K
 

F
u

rt
h

e
r 

u
ti

lit
y 

ca
n 

be
 g

a
rn

e
re

d
 b

y 
us

in
g 

tw
o

 o
r 

m
o

re
 O

b
je

ct
s 

in
 c

o
m

b
in

a
ti

o
n

, 
W

ith
 o

n
e

 O
b

je
ct

 
ha

vi
ng

 a
n 

im
p

a
ct

 o
n 

th
e

 f
u

n
ct

io
n

 o
r 

ca
lc

ul
us

 o
f 

a
n

o
th

e
r/

th
e

 o
th

e
rs

. 

F
or

 e
xa

m
p

ie
, 

F
ig

ur
e 

7J
 s

h
o

w
s 

th
a

t 
th

re
e

 q
u

e
st

io
n

 t
yp

e
 O

b
je

ct
s 

ha
ve

 b
ee

n 
in

se
rt

e
d

 i
n

to
 a

 

m
es

sa
ge

. 
R

ec
og

ni
zi

ng
 t

h
e

 f
a

ct
 t

h
a

t 
m

m
e

 t
h

a
n

 o
n

e
 q

u
e

st
io

n
 o

b
je

ct
io

n
 h

as
 b

e
e

n
 i

n
se

rt
e

d
 c

ou
!d

 
ca

us
e 

th
e

 s
ys

te
m

 t
o

 p
ro

m
p

t 
th

e
 u

se
r 

to
 s

e
le

ct
 a

 "
S

u
rv

e
y 

N
a

m
e

",
 w

h
e

re
a

s 
an

 s
in

gi
e 

o
r 

is
o

la
te

d
 

Q
u

e
st

io
n

 O
b

je
ct

 m
a

y 
be

 d
e

fi
n

e
d

 in
 s

uc
h 

a 
w

a
y 

th
a

t 
th

e
 s

ys
te

m
 d

oe
s 

n
o

t 
p

ro
m

p
t 

th
e

 u
se

r 
fo

r 
a 

"s
u

rv
e

y 
na

rn
e.

 

S
om

e 
ve

ry
 s

o
p

h
is

tic
a

te
d

 r
es

ul
ts

 c
o

u
ld

 b
e 

d
e

ri
ve

d
 t

h
ro

u
g

h
 th

e
 a

p
p

lic
a

tio
n

 o
f a

dv
an

ce
d 

ru
le

s 
to

 
A

ct
io

n
 I

te
m

s.
 I

t 
is

 a
n

tic
ip

a
te

d
 t

h
3

t 
th

e
 p

re
se

n
ta

tio
n

, 
in

p
u

t,
 c

<1
lc

ul
at

io
n,

 c
h

a
ra

ct
e

ri
za

tio
n

, 
ap

pe
<1

ra
nc

e,
 o

r 
no

n-
-a

pp
ea

ra
nc

e 
co

u
ld

 v
<1

ry
 b

<1
se

d 
o

n
 th

e
 r

nm
bi

n<
1t

io
n 

(o
r 

ab
se

nc
e 

o
f)

 v
<1

rio
us

 
si

m
ila

r 
an

d 
d

is
si

m
ila

r A
ct

io
n

 I
te

m
s 

in
 a

 s
pe

ci
fic

 c
h

a
t 

m
es

sa
ge

 o
r 

w
h

o
le

 o
r 

p
a

rt
ia

l 
co

n
ve

rs
a

tio
n

. 

Q
l 

~ l
:;;

d;
:• 

p
le

3s
e 

fir
!a

:f.
2.

e 
-:.f

;e:
 a

r'
tw

o
r!

( 
fo

; 
-:.

he
 :

:µ
:3

sf
; 

p:
::•

gc
s. 

1<
:v:

e: 
::•

12
;,:

:2
 p

re
:::

:ia
ro

:: 
~

: 
't"

 :
th

e
 c

cp
y.

 

i@
ii)

~i 

X
 

X
 

X
 

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
~

 

X
I~

-~
'• 



N
um

be
rs

 r
e

fe
r 

to
 F

ig
ur

e 
7C

 

35
4 

F
in

an
ce

. 
B

uy
 N

o
w

 O
bj

ec
t. 

In
 r

es
po

ns
e 

to
 t

he
 

"B
u

y 
N

o
w

" 
ic

on
 b

ei
ng

 s
el

ec
te

d,
 [

a 
d

e
fin

e
d

 n
u

m
b

e
r]

 [
n]

 i
co

ns
 a

pp
ea

r;
 e

ac
h 

re
p

re
se

n
tin

g
 a

n 
im

ag
e,

 o
r 

o
th

e
r 

id
e

n
ti

fi
e

r,
 r

e
la

tin
g

 t
o

 a
n 

it
e

m
 o

r 
se

rv
ic

e 
fo

r 
sa

le
. 

T
he

 i
te

m
 n

am
e,

 d
e

sc
ri

p
tio

n
, 

sa
le

 p
ric

e,
 a

cc
ep

ta
bl

e 
fo

rm
s 

of
 p

a
ym

e
n

t,
 le

ga
l 

di
sc

la
im

er
s,

 a
nd

 s
pe

ci
fic

 
im

ag
es

 t
h

a
t 

a
p

p
e

a
r 

[a
re

] 
p

ro
vi

d
e

d
 b

y 
th

e
 S

el
le

r.
 O

nc
e 

th
e 

B
uy

 N
o

w
 o

b
je

ct
 h

as
 b

ee
n 

se
le

ct
ed

 b
y 

a 
B

uy
er

 a
 c

o
n

fi
rm

a
ti

o
n

 s
cr

ee
n 

m
ay

 a
p

p
e

a
r 

al
on

g 
w

it
h

 le
ga

l 

d
is

cl
a

im
e

r 
in

fo
rm

a
ti

o
n

, 
te

rm
s 

an
d 

co
n

d
iti

o
n

s 
a

n
d

/o
r 

a 
re

q
u

e
st

 t
h

a
t 

th
e

 U
se

r 
e

n
te

r 
a 

fo
rm

 a
 p

a
ym

e
n

t.
 I

f a
 fo

rm
 o

f 
p

a
ym

e
n

t 
ha

s 
be

en
 p

re
vi

o
u

sl
y 

e
n

te
re

d
 a

nd
 

sa
ve

d 
th

e
n

 t
h

e
 S

en
de

r 
m

ay
 b

e 
as

ke
d 

to
 c

o
n

fir
m

 t
h

e
 s

av
ed

 i
n

fo
rm

a
ti

o
n

. 
A

lt
e

rn
a

ti
ve

ly
 i
f a

 c
re

d
it 

ba
la

nc
e 

ex
is

ts
 in

 t
h

e
 S

en
de

rs
 a

cc
o

u
n

t 
th

e
n

 t
h

a
t 

a
cc

o
u

n
t 

co
ul

d 
be

 d
e

b
ite

d
. 

F
ig

u
re

 7
L1

 a
n

d
 F

ig
u

re
 7

LZ
. 

35
5 

F
in

an
ce

. 
B

id
 O

bj
ec

t. 
In

 t
h

is
 e

xa
m

pl
e,

 a
 p

ro
d

u
ct

, 
it

e
m

 o
r 

go
al

 (
ch

a
ri

ty
) 

is
 s

h
o

w
n

 a
lo

ng
 w

it
h

 t
h

e
 c

u
rr

e
n

t 
hi

gh
 b

id
 a

m
o

u
n

t.
 

U
se

rs
 c

an
 B

id
 o

n 
ite

m
s 

o
ff

e
re

d
. 

B
y 

se
le

ct
in

g 
th

is
 A

ct
io

n
 t

he
 U

se
r 

(S
el

le
r)

 is
 g

ui
de

d 
th

ro
u

g
h

 a
 p

ro
ce

ss
 o

f 
de

sc
ri

bi
ng

 t
h

e
 it

e
m

, 
u

p
lo

a
d

in
g

 o
r 

se
le

ct
in

g 
an

 i
m

ag
e 

to
 r

e
p

re
se

n
t 

th
e

 it
e

m
, 

se
tt

in
g

 
th

e
 [

m
in

im
u

m
] 

se
lli

ng
 p

ri
ce

 a
nd

 o
th

e
r 

co
n

d
iti

o
n

s 
re

la
tin

g
 t

h
e

 it
e

m
 b

ei
ng

 o
ff

e
re

d
. 

R
ul

es
 c

an
 b

e 
es

ta
bl

is
he

d 
to

 r
e

p
re

se
n

t 
w

h
a

t 
co

n
st

itu
te

s 
w

in
n

in
g

 a
nd

 h
o

w
 

m
an

y 
w

in
n

e
rs

 t
h

e
re

 c
an

 b
e.

 
U

se
rs

 w
o

u
ld

 c
o

m
m

it
 t

o
 t

h
e

ir
 B

id
 a

m
o

u
n

t 
b

u
t 

o
n

ly
 b

e 
ch

ar
ge

d 
if

 th
e

y 
ar

e 
th

e
 o

r 
a 

W
m

n
e

r 
o

f t
h

e
 i

te
m

. 
B

id
di

ng
 e

nd
s 

ba
se

d 
on

 
th

e
 r

ul
es

 d
e

fin
e

d
 b

y 
th

e
 U

se
r 

an
d 

re
la

te
d

 t
o

 t
h

e
 i

te
m

 b
ei

ng
 o

ff
e

re
d

. 
F

ig
u

re
 7

M
1

 a
n

d
 F

ig
ur

e 
7

M
2

. 

35
6 

F
in

an
ce

. 
G

ro
up

 S
al

e 
a

n
d

/o
r 

F
la

sh
 S

af
e 

O
bj

ec
t. 

W
h

e
n

 s
el

ec
te

d,
 t

h
is

 o
b

je
ct

 in
se

rt
s 

an
 i

co
n 

in
to

 a
 n

1e
ss

ag
e 

to
 s

ig
n

ify
 t

h
a

t 
an

 i
te

m
 is

 f
o

r 
sa

le
. 

B
y 

se
le

ct
in

g 
th

is
 A

ct
io

n
 t

h
e

 U
se

r 
(S

el
le

r)
 is

 g
ui

de
d 

th
ro

u
g

h
 a

 p
ro

ce
ss

 o
f 

d
e

sc
ri

b
in

g
 t

h
e

 it
e

m
, 

u
p

lo
a

d
in

g
 o

r 
se

le
ct

in
g 

an
 i

n1
ag

e 
to

 r
e

p
re

se
n

t 
th

e
 p

ro
d

u
ct

 o
r 

ite
n1

, 
se

tt
in

g
 t

h
e

 
se

lli
ng

 p
ri

ce
 a

nd
 o

th
e

r 
co

n
d

iti
o

n
s 

re
la

tin
g

 t
he

 o
ff

e
r.

 O
nc

e 
th

e
 i

te
m

 is
 p

os
te

d,
 U

se
rs

 c
an

 "
C

o
m

m
it

 t
o

 B
uy

" 
w

it
h

 t
h

e
 u

n
d

e
rs

ta
n

d
in

g
 t

h
a

t 
th

e
 p

ur
ch

as
e 

w
ill

 o
n

ly
 

be
 f

in
al

 i
f 

a 
m

in
im

u
m

 n
u

m
b

e
r 

o
f 

U
se

rs
 C

o
m

m
it

 t
o

 b
uy

 t
h

e
 it

e
m

 {
o

r 
ba

se
d 

on
 o

th
e

r 
es

ta
bl

is
he

d 
ru

le
s)

. 
U

se
rs

 w
o

u
ld

 c
o

m
m

it
 t

o
 t

h
e

ir
 B

id
 a

m
o

u
n

t 
b

u
t 

o
n

ly
 b

e 
ch

ar
ge

d 
if

 th
e

y 
ar

e 
th

e
 o

r 
a 

W
in

n
e

r 
o

f t
h

e
 i

te
m

. 
A

n
o

th
e

r 
va

ri
a

tio
n

 o
f a

 G
ro

up
 S

al
e 

is
 a

 F
la

sh
 S

al
e 

w
h

e
re

b
y 

a 
p

ro
d

u
ct

 o
r 

it
e

m
 is

 s
ho

w
n 

al
on

g 
w

it
h

 t
h

e
 o

ff
e

r 

pr
ic

e,
 

U
se

rs
 c

an
 "

B
uy

 N
o

w
" 

w
it

h
 t

h
e

 u
n

d
e

rs
ta

n
d

m
g

 t
h

a
t 

th
e

 p
ur

ch
as

e 
w

iii
 o

n
ly

 b
e 

fin
al

 i
f t

h
e

 e
no

ug
h 

o
f t

h
e

 i
te

m
 r

em
ai

ns
 a

t 
th

e
 t

im
e

 t
h

e
 U

se
r 

m
ak

es
 h

is
/ 

h
e

r 
pu

rc
ha

se
 c

o
m

m
it

m
e

n
t 

(a
nd

 b
as

ed
 o

n 
an

y 
o

th
e

r 
ru

le
s 

th
a

t 
m

ay
 h

av
e 

be
en

 e
st

ab
lis

he
d)

. 
U

se
rs

 w
o

u
ld

 c
o

m
m

it
 t

o
 t

h
e

ir
 B

id
 a

m
o

u
n

t 
b

u
t 

o
n

ly
 b

e 
ch

ar
ge

d 
if

 
th

e
y 

ar
e 

th
e

 o
r 

a 
W

in
n

e
r 

o
f t

h
e

 it
e

m
. 

Fi
gu

re
 7

N
 



i !~[J
t t~~

tk
)n

s 

• 
~c

h>
,<

J,;
ie 

@
 

i 
C

'lu
~s

t3
~ 

fl
 

\}
 
~
 

@
 

• 
lo

eo
 

<· 
~~
 

@
 

:@
 

• 
fln

oS
C

-l!
 

• 
''¼

'' t
~

 ~
 

• 
'._.; 
~

w
 

• 
0>

?.
M

S
6 

%
 ~

· 
~
 

: 
iQ

Y,
e:

;s
 
~
 

• 
r.c

st
~m

 
@

 @
ii 

@
 @

: 

····
····

····
····

····
····

····
····

-···
····

· 

~~
h~

ciW
!! 

tm
 

@
 

@
 

@
: 

Q
~:

sH
~f

. 
~'

 

·:a
"<

 
t~J

 
-'.

):j
 
~
 

@
 

Id
ea

 
~

\ 
()

 {
it 

H
1:

on
c2

 
-t~

::@
)t~

 @
 

·-,"
~· 

,~
 

Ch
::1

:rs
!io

 
f~l

!: 
®

 
®

 
·:o

:w
:n

s 
,'fu

"> 
~
 

"f
.f;

A 
«~ 

~--
O

lsl
:<

>m
 

@
l 
®

 ®
 @

 

--.
~ 

ii!
U

iii
 

B
uy

 N
o

w
 

"i
g

1 i
r

0 
7

K
' 

In
 t

h·
 

I 
· ·

 
.. 

•-
• 

....
 

, 
,1s

 e
xa

m
p

 e
a

 u
se

r 
po

st
s 

an
 it

en
1 

or
 it

e
m

s 
fo

r 
sa

le
. 

X
 

I
-
■
 P

iJ
st

in
g 

an
 I

te
m

 f
o

r 
A

u
ct

io
n

 

V
 .. , X
 



ii
ii

ii
♦i
 

L
11

8 
L

11
6 

L
11

0 
L

11
4 

l1
1

0
 T

hi
s 

is
 t

h
e

 [
te

xt
] 

m
es

sa
ge

 s
e

n
t 

by
 a

 
S

en
de

r 
-

in
 t

hi
s 

ca
se

 t
h

e
 s

e
n

d
e

r 
is

 i
d

e
n

ti
fi

e
d

 
as

 "
M

a
ri

a
 B

."
 a

nd
 f

u
rt

h
e

re
d

 i
d

e
n

ti
fi

e
d

 b
y 

an
 

a
va

ta
r 

re
p

re
se

n
tin

g
 t

h
e

 S
en

de
r 

(f
f6

20
) 

l1
1

2
 T

hi
s 

a
va

ta
r 

di
sp

!a
ys

 a
n 

im
a

g
e

 [
ch

os
en

 b
y 

an
d]

 r
e

p
re

se
n

ti
n

g
 t

h
e

 S
en

de
r 

o
f 

a 
[c

h
a

t]
 

m
es

sa
g

e 
o

r 
e

v
e

n
t.

 

ll
ll

l-
U

se
r 

ho
ve

rs
 o

ve
r,

 s
el

ec
ts

, 
cl

ic
ks

 o
r 

o
th

e
rw

is
e

 a
ct

iv
a

te
s 

o
r 

in
d

ic
a

te
s 

an
 i

n
te

re
st

 in
 

a 
sp

ec
if

ic
 m

es
sa

g
e.

 

l1
1

5
 T

hi
s 

ca
n 

be
 a

n 
im

a
g

e
 o

r 
g

ro
u

p
 o

f i
m

ag
es

 
re

p
re

se
n

tin
g

 a
n 

it
e

m
 b

e
in

g
 o

ff
e

re
d

 f
o

r 
sa

le
. 

T
he

 U
se

r 
m

a
y 

be
 a

b!
e 

to
 v

ie
w

 a
d

d
it

io
n

a
i 

in
fo

rm
a

ti
o

n
 a

b
o

u
t 

th
e

 it
e

m
 b

e
in

g
 o

ff
e

re
d

 f
o

r 
sa

le
 b

y 
ro

lli
n

g
 o

ve
r 

o
r 

cl
ic

ki
ng

 (
se

le
ct

in
g)

 t
h

e
 

im
ag

e.
 

l1
1

6
 W

h
e

n
 a

 s
p

e
ci

fic
 m

es
sa

ge
 is

 "
se

ie
ct

e
d

" 
a 

[m
in

i, 
co

n
te

xt
 s

e
n

si
tiv

e
] 

m
e

n
u

 a
pp

ea
rs

. 
T

he
 

ic
on

s 
d

is
p

la
ye

d
 in

 t
h

e
 c

o
n

te
xt

 s
e

n
si

tiv
e

 m
in

i 
m

e
n

u
 m

a
y 

va
ry

 b
as

ed
 o

n 
th

e
 c

o
n

te
n

t 
o

r 
"t

yp
e

" 
o

f 
th

e
 m

es
sa

ge
. 

!n
 t

h
is

 e
xa

m
p

le
; 

si
nc

e 

an
 A

ct
io

n
 o

f 
th

e
 t

yp
e

 "
F

in
a

n
ce

: 
B

uy
 N

o
w

" 
is

 
p

re
se

n
t,

 a
 "

8
u

y0 
b

u
tt

o
n

 (
#5

18
)1

:s
 p

re
s

e
n

te
d

, 

l1
1

8
 B

uy
 B

u
tt

o
n

. 
C

!ic
k 

"B
u

y"
 I

co
n 

to
 b

ri
n

g
 u

p
 

m
o

re
 in

fo
rr

m
ti

o
r1

, 
co

n
fi

rm
a

ti
o

n
 a

nd
 p

a
ym

e
n

t 

di
al

og
. 

1
\i

te
m

a
ti

ve
iy

 B
uy

 N
o

w
 c

o
u

ld
 b

e 
p

re
­

co
n

fi
g

u
re

d
 a

nd
 a

ss
oc

ia
te

d 
w

it
h

 a
 c

re
d

it
 c

ar
d,

 
d

e
b

it
 c

ar
d,

 A
C

H
 o

r 
o

th
e

r 
a

cc
o

u
n

t 
in

 w
h

ic
h

 
ca

se
 s

im
p

iy
 c

lic
ki

ng
 o

n 
B

uy
 N

o
w

 w
o

u
!d

 
a

u
th

o
ri

ze
 a

nd
 c

o
m

p
le

te
 (

a
lo

n
g

 w
it

h
 p

a
ym

e
n

t)
 

th
e

 t
ra

n
sa

ct
io

n
. 



E
&

il
 

V
ie

w
in

g
 a

n 
It

e
m

 f
o

r 
A

u
ct

io
n

 

M
1

2
8

 

M
12

2 
In

 t
h

is
 e

xa
rn

pi
e,

 a
 p

ro
d

u
ct

 o
r 

it
e

m
 is

 s
h

o
w

n
 

ai
on

g 
w

jt
h

 t
h

e
 c

u
rr

e
n

t 
hi

gh
 b

id
 a

m
o

u
n

t.
 

U
se

rs
 c

an
 S

id
 

on
 !

te
rn

s 
o

ff
e

re
d

. 
R

ul
es

 c
an

 b
e 

e
st

a
b

lis
h

e
d

 t
o

 
re

p
re

se
n

t 
w

h
a

t 
co

n
st

it
u

te
s 

w
in

n
in

g
 a

nd
 h

o
w

 m
a

n
y 

w
in

n
e

rs
 t

h
e

re
 c

an
 b

e.
 

U
se

rs
 c

an
 c

iic
k 

on
 t

h
e

 im
a

g
e

 o
f t

h
e

 it
e

m
 b

e
in

g
 

au
ct

io
n

ed
 t

o
 v

ie
w

 m
o

re
 d

et
ai

ls
, 

co
n

d
it

io
n

s,
 r

ev
ie

vv
s,

 

et
c.

 

M
12

4 
C

lic
k 

th
e

 "
B

id
" 

Ic
on

 t
o

 b
ri

n
g

 u
p 

th
e

 S
id

, 

co
n

fi
rm

a
ti

o
n

 a
nd

 p
a

ym
e

n
t 

d
ia

lo
g

 {
#M

12
6)

 

M
12

6 
U

se
rs

 w
o

u
id

 c
o

m
m

it
 t

o
 t

h
e

ir
 B

id
 a

m
o

u
n

t 
by

 
se

le
ct

in
g

 "
S

u
b

m
it

" 
b

u
t 

w
o

u
ld

 o
n

ly
 b

e 
ch

a
rg

e
d

 i
f t

h
e

y 
ar

e 
th

e
 (

or
 a

] 
W

in
n

e
r 

o
f 

th
e

 i
te

m
. 

B
id

d
in

g
 e

nd
s 

ba
se

d 

on
 t

h
e

 s
ys

te
m

's
 r

ul
es

 a
s 

w
e

ll 
as

 t
h

e
 r

ul
es

 d
e

fi
n

e
d

 b
y 

th
e

 U
se

r 
an

d 
re

la
te

d
 t

o
 t

h
e

 it
e

m
 b

e
in

g
 o

ff
e

re
d

. 

M
12

8 
C

iic
k 

th
is

 ic
on

 t
o

 d
e

fi
n

e
 P

a
ym

e
n

t 
se

tt
in

g
s 

an
d 

p
re

fe
re

n
ce

s.
 

U
se

rs
 ,

rn
d

io
r 

a
u

th
o

ri
ze

d
 3

"'
 p

a
rt

ie
s 

ca
n 

p
o

st
 i

te
m

s 
to

 
be

 a
u

ct
io

n
e

d
. 

C
om

pa
ni

es
 c

an
 p

o
st

 it
e

m
s 

to
 b

e 
a

u
ct

io
n

e
d

. 

It
e

m
s 

ca
n 

be
 p

o
st

e
d

 m
a

n
u

a
lly

 o
r 

a
u

to
m

a
ti

ca
lly

 b
as

ed
 

on
 d

e
fi

n
e

d
 o

;· 
:e

a
rn

e
d

 r
ui

es
. 

in
 t

h
is

 e
xa

m
p

le
, 

A
A

 k
n

o
w

s 
a 

us
er

 o
r 

us
er

s 
a

re
 s

ch
e

d
u

le
d

 t
o

 b
e 

on
 a

 fl
ig

h
t 

fr
o

m
 P

H
L 

to
 S

FO
. 

A
A

 h
as

 t
h

re
e

 o
p

e
n

 f
ir

st
 c

ia
.s

s 
se

at
s 

a
va

ila
b

le
 

an
d 

a
u

to
m

a
ti

ca
lly

 p
o

st
s 

an
 u

p
g

ra
d

e
 a

u
ct

io
n

 t
w

o
 h

o
u

rs
 

b
ef

o
re

 d
ep

ar
tu

re
. 



;;;;;
;;~;

i;;~
·· 

: 
Sc

t~
du

:~
 

t~G
 

\ 
G

ue
~t

to
h 

M
iiH

M
 P

os
tin

g 
a 

G
ro

u
p

 o
r 

F
la

sh
 S

al
e 



BI
HI

UI
 V

ie
w

in
g

 a
 G

ro
up

 S
al

e 
or

 F
la

sh
 S

al
e 

U
se

r 
m

ay
 c

lic
k 

on
 t

h
e

 
im

ag
e 

o
f t

h
e

 i
te

m
 f

o
r 

sa
le

 t
o

 v
ie

w
 m

o
re

 
de

ta
ils

, 
re

vi
ew

s,
 e

tc
. 

C
lic

k 
"C

o
m

m
it

" 
ic

on
 t

o
 

b
ri

n
g

 u
p 

co
n

fi
rm

a
ti

o
n

 
an

d 
a

g
re

e
m

e
n

t 
to

 p
ay

 
di

al
og

. 

A
lte

rn
a

tiv
e

ly
 C

o
m

m
it 

co
ul

d 
be

 p
re

­
co

n
fig

u
re

d
 a

nd
 

as
so

ci
at

ed
 w

it
h

 a
 

cr
e

d
it 

ca
rd

, 
d

e
b

it
 c

ar
d,

 

AC
H

 o
r 

o
th

e
r 

a
cc

o
u

n
t 

in
 w

h
ic

h
 c

as
e 

si
m

p
ly

 
cl

ic
ki

ng
 o

n 
C

o
m

m
it 

w
o

u
ld

 a
u

th
o

ri
ze

 a
nd

 
ag

re
e 

to
 c

o
m

p
le

te
 

p
a

ym
e

n
t 

if
 th

e
 U

se
r 

;s 

ab
le

 t
o

 t
a

ke
 a

dv
an

ta
ge

 
o

f t
h

e
 d

ea
l 

b
e

fo
re

 

q
u

a
n

tit
ie

s 
ru

n 
o

u
t 

o
r 
if

 
a 

se
t 

m
in

im
u

m
 

ne
ed

ed
 t

o
 b

e 
so

ld
 t

o
 

q
u

a
lif

y 
fo

r 
th

e
 s

al
e 

ar
e 

so
ld

. 



N
um

be
rs

 r
e

fe
r 

to
 F

ig
ur

e 
lC

 

35
8 

C
ha

nc
e 

O
b

je
ct

. 
C

oi
n 

T
os

s.
 W

h
e

n
 s

e
ie

ct
e

d
, 

th
is

 o
b

je
ct

 in
se

rt
s 

an
 i

co
n 

in
to

 a
 m

es
sa

ge
 w

h
ic

h
 i

co
n

 h
as

 t
h

e
 a

p
p

e
a

ra
n

ce
 o

f 
a 

co
in

. 
O

nc
e 

in
se

rt
e

d
 i

n
to

 a
 m

es
sa

ge
, 

an
d 

th
e

re
a

ft
e

r,
 

us
er

s 
m

a
y 

"d
ic

k
 o

n
" 

th
e

 C
oi

n 
o

b
je

ct
 a

nd
 i

t 
w

iii
 s

im
u

la
te

 t
h

e
 to

ss
in

g
 o

f 
a 

co
in

 a
io

ng
 w

it
h

 a
 r

a
n

d
o

m
 (

he
ad

s 
o

r 
ta

ils
) 

o
u

tc
o

m
e

. 

35
9 

C
ha

nc
e 

O
b

je
ct

. 
D

ie
. 

W
h

e
n

 s
e

le
ct

e
d

, 
th

is
 o

b
je

ct
 in

se
rt

s 
an

 i
co

n 
in

to
 a

 m
es

sa
ge

 w
h

ic
h

 i
co

n 
ha

s 
th

e
 a

p
p

e
a

ra
n

ce
 o

f 
a 

di
e.

 
O

nc
e 

in
se

rt
e

d
 i

n
to

 a
 m

es
sa

ge
, 

an
d 

th
e

re
a

ft
e

r,
 u

se
rs

 
m

a
y 

"c
lic

k 
o

n
" 

th
e

 D
ie

 o
b

je
ct

 a
nd

 i
t 

w
ill

 s
im

u
ia

te
 t

h
e

 r
o

lli
n

g
 o

f 
a 

d
ie

 a
!o

ng
 w

it
h

 a
 r

a
n

d
o

m
 (

o
n

e
 t

o
 s

ix
) 

o
u

tc
o

m
e

. 

3
6

0
 C

ha
nc

e 
O

b
je

ct
. 

E
ig

ht
ba

ll.
 W

h
e

n
 s

ei
ec

te
d,

 t
h

is
 o

b
je

ct
 in

se
rt

s 
an

 i
co

n
 i

n
to

 a
 m

es
sa

ge
 w

h
ic

h
 i

co
n

 h
as

 t
h

e
 a

p
p

e
a

ra
n

ce
 o

f 
a 

bl
ac

k 
p

o
o

l 
ba

ii.
 

O
nc

e 
in

se
rt

e
d

 i
n

to
 a

 m
es

sa
ge

, 
an

d 
th

e
re

a
ft

e
r,

 u
se

rs
 m

a
y 

''c
iic

k 
o

n
" 

th
e

 E
ig

ht
ba

ll 
o

b
je

ct
 a

ri
d 

it
 w

ill
 s

im
u

la
te

 b
e

in
g

 s
ha

ke
n,

 f
o

llo
w

e
d

 b
y 

th
e

 p
re

se
n

tm
e

n
t 

o
f 

a 
ra

n
d

o
m

 s
ta

te
m

e
n

t 
in

te
n

d
e

d
 t

o
 b

e 
h

u
m

o
ro

u
s,

 
p

ro
p

h
e

ti
c,

 p
h

ilo
so

p
h

ic
a

l 
o

r 
a 

w
it

h
 s

o
m

e
 o

th
e

r 
ra

n
d

o
m

 s
ta

te
m

e
n

t.
 

3
6

1
-

36
4 

T
hi

s 
p

ro
p

o
se

d
 "

T
o

ke
n

s"
 d

is
cl

o
su

re
 p

ro
vi

d
e

s 
fo

r 
in

cr
e

a
se

d
 f

u
n

ct
io

n
a

iit
y 

a
tt

a
ch

e
d

 t
o

 O
bj

ec
ts

. 
T

he
 d

is
cl

o
su

re
 d

es
cr

ib
es

 a
 m

e
th

o
d

 t
o

 t
ra

n
sm

it
 g

ift
s 

an
d 

it
e

m
s 

o
f 

[v
a

lu
e

] 

th
ro

u
g

h
 a

 c
h

a
t 

a
p

p
iic

a
tio

n
. 

In
 r

es
po

ns
e 

to
 a

 "
T

o
ke

n
" 

(a
.k

.a
. 

"G
if

ts
")

 i
co

n 
b

e
in

g
 s

e
le

ct
e

d
, 

fa
 d

e
fi

n
e

d
 n

u
m

b
e

r]
 [

n
j 

ic
on

s 
a

p
p

e
a

r;
 e

ac
h 

re
p

re
se

n
tin

g
 t

h
e

 lo
go

, 
o

r 
o

th
e

r 
id

e
n

ti
fi

e
r,

 o
f 

a 
sp

e
ci

fic
 b

ra
n

d
 m

 i
te

m
. 

T
he

 s
pe

ci
hc

 ic
on

s 
th

a
t 

a
p

p
e

a
r 

a
re

 b
as

ed
 u

p
o

n
 [

p
re

]d
e

fi
n

e
d

 r
ul

es
. 

S
om

e 
T

ok
en

s 
m

a
y 

ha
ve

 m
o

n
e

ta
ry

 v
a

iu
e

 w
h

ile
 o

th
e

rs
 m

a
y 

n
o

t.
 

P
oi

nt
s,

 c
re

d
its

, 
im

ag
es

, 
[p

o
w

e
rs

/c
o

d
e

s/
a

cc
e

ss
 r

ig
h

ts
 o

r 
le

ve
ls

j 
o

r 
o

th
e

r 
it

e
m

s 
m

a
y 

be
 s

e
n

t 
as

 T
ok

en
s.

 
T

ok
en

s 
ca

n 
be

 r
e

la
te

d
 t

o
 it

e
m

s 
su

ch
 a

s 
a 

g
if

t 
ca

rd
/s

 t
o

 P
iz

za
 h

u
t.

 B
y 

se
ie

ct
m

g
 a

 s
p

e
ci

fic
 T

o
ke

n
 t

h
e

 
S

en
de

r 
o

f t
h

e
 m

es
sa

ge
 is

 s
e

n
d

in
g

 a
 g

if
t 

to
 a

n
o

th
e

r 
o

r 
o

th
e

r 
us

er
s.

 
F

or
 e

xa
m

p
le

, 
a 

U
se

r 
m

a
y 

w
is

h
 t

o
 s

en
d 

a 
sh

a
re

d
 c

ha
nn

el
 o

r 
g

ro
u

p
 o

f 
co

w
o

rk
e

rs
 e

ac
h 

a 
$5

 C
h

ip
o

tle
 T

ok
en

. 
O

nc
e 

se
le

ct
e

d
 t

h
e

 S
en

de
r 

w
iii

 b
e 

p
ro

m
p

te
d

 t
o

 c
o

n
fi

rm
. 

W
h

e
n

 t
h

e
 T

o
ke

n
 S

en
de

r 
cl

ic
ks

 o
n 

or
 S

el
ec

ts
 "

C
o

n
fi

rm
" 

(o
r 

th
e

 li
ke

) 
th

e
n

 t
h

e
 t

ra
n

sa
ct

io
n

 is
 r

e
g

is
te

re
d

. 
A

 c
o

n
fi

rm
a

ti
o

n
 

sc
re

en
 m

a
y 

a
p

p
e

a
r 

a!
on

g 
w

it
h

 l
eg

al
 d

is
cl

a
im

e
r 

in
fo

rm
a

ti
o

n
, 

te
rm

s 
an

d 
co

n
d

it
io

n
s 

a
n

d
/o

r 
re

q
u

e
st

in
g

 t
h

a
t 

th
e

 T
ok

en
 G

iv
er

 e
n

te
r 

a 
fo

rm
 a

 p
a

ym
e

n
t.

 I
f a

 f
o

rm
 o

f 
p

a
ym

e
n

t 
ha

s 
b

e
e

n
 p

re
vi

o
u

sl
y 

e
n

te
re

d
 a

nd
 s

av
ed

 t
h

e
n

 t
h

e
 S

en
de

r 
m

a
y 

be
 a

sk
ed

 t
o

 c
o

n
fi

rm
 t

h
e

 s
av

ed
 i

n
fo

rm
a

ti
o

n
. 

A
lt

e
rn

a
ti

ve
ly

 i
f 

a 
cr

e
d

it
 b

al
an

ce
 e

xi
st

s 
in

 t
h

e
 S

en
de

rs
 a

cc
o

u
n

t 
th

e
n

 t
h

a
t 

a
cc

o
u

n
t 

co
u

id
 b

e 
d

e
b

it
e

d
. 

In
 o

n
e

 e
m

b
o

d
im

e
n

t 
o

f 
th

is
 p

a
te

n
t 

a 
W

ri
n

kl
 [

b
a

n
k]

 a
cc

o
u

n
t 

co
u

ld
 b

e 
e

st
a

b
iis

h
e

d
 a

nd
 f

u
n

d
e

d
 b

y 
cr

e
d

it,
 c

as
h 

o
r 

o
th

e
rw

is
e

. 
If

 th
e

 a
cc

o
u

n
t 

w
as

 
p

re
fu

n
d

e
d

 w
it

h
 a

n 
a

m
o

u
n

t,
 f

o
r 

e
xa

m
p

le
 $

10
0,

 t
h

e
n

 s
u

b
se

q
u

e
n

t 
"T

o
ke

n
s"

 a
nd

 t
h

e
ir

 c
o

rr
e

sp
o

n
d

in
g

 c
os

ts
 w

o
u

ld
 b

e 
d

e
b

it
e

d
 f

ro
m

 t
h

e
ir

 s
to

re
d

 A
cc

o
u

n
t 

ba
la

nc
e.

 F
ig

u
re

 7
Q

 a
nd

 
F

ig
u

re
 7

R
 s

h
o

w
 T

ok
en

s 
as

 p
a

rt
 o

f 
th

e
 A

ct
io

n
s 

M
e

n
u

. 
F

ig
u

re
 8

A
 p

re
se

n
ts

 a
n 

a
lt

e
rn

a
ti

ve
 U

se
r 

In
te

rf
a

ce
 (

"U
I"

) 
an

d 
d

e
p

ic
ts

 T
o

ke
n

s/
G

ift
s 

fe
a

tu
re

d
 m

o
re

 p
ro

m
in

e
n

tl
y.

 

36
5 

T
hi

s 
is

 a
 p

la
ce

h
o

ld
e

r 
fo

r 
a 

cu
st

o
m

iz
e

d
 A

ct
io

n
 I

co
n.

 
C

u
st

o
m

iz
e

d
 A

ct
io

n
s 

ar
e 

d
e

fi
n

a
b

le
 b

y 
us

er
s 

an
d 

ca
n 

be
 e

xt
e

n
si

o
n

s 
o

f 
e

xi
st

in
g

 O
b

je
ct

 T
yp

e 
C

at
eg

or
ie

s,
 s

uc
h 

as
 T

as
ks

 o
r 

Id
ea

s,
 o

r 
ca

n 
be

 n
e

w
 T

yp
e 

C
at

eg
or

ie
s.

 
U

se
rs

 w
ill

 h
av

e 
th

e
 o

p
ti

o
n

 o
f 

re
q

u
e

st
in

g
 t

h
a

t 
cu

st
o

m
iz

e
d

 t
yp

e
s 

be
 i

n
c!

u
d

e
d

 o
r 

e
xc

iu
d

e
d

 fr
on

1 
A

t-
.i\

-G
ia

nc
e 

vi
ew

s.
 

36
6 

C
re

a
te

 C
us

to
m

 A
ct

io
ns

. 
U

se
rs

 s
e

le
ct

 a
n 

im
a

g
e

 (
o

r 
te

xt
) 

by
 u

p
lo

a
d

in
g

, 
d

e
fin

in
g

, 
h

yp
e

ri
in

ki
n

g
 o

r 
p

ic
ki

n
g

 f
ro

m
 a

 li
st

 o
f 

ic
on

s,
 a

va
ta

rs
 o

r 
o

th
e

r 
m

e
d

ia
 (

"A
ct

io
n

 I
te

m
")

. 
T

he
 u

se
r 

th
e

n
 a

ss
oc

ia
te

s 
an

 o
ri

g
in

a
i 

(o
r 

a 
p

re
e

xi
st

in
g

) 
se

rie
s 

o
f 

p
ro

g
ra

m
m

e
d

 s
te

ps
 w

it
h

 t
h

e
 A

ct
io

n
 i

te
m

. 
A

d
d

it
io

n
a

l 
ch

a
ra

ct
e

ri
st

ic
s 

an
d 

a
tt

ri
b

u
te

s 
a

b
o

u
t 

h
o

w
 th

e
 u

se
r 

w
is

he
s 

th
e

 A
ct

io
n

 
to

 b
e

h
a

ve
 w

h
e

n
 s

e
le

ct
e

d
 a

nd
 i

n
se

rt
e

d
 i

n
to

 a
 c

h
a

t 
m

es
sa

ge
 a

re
 d

e
fi

n
e

d
. 

1
\d

d
iti

o
n

a
l i

n
fo

rm
a

ti
o

n
 c

an
 a

ls
o 

be
 a

ss
oc

ia
te

d 
to

 a
n 

/\
ct

io
n

 I
te

m
 t

o
 t

e
ll 

th
e

 s
ys

te
m

 h
o

w
 t
o

 i
n

te
rp

re
t 

an
d 

p
re

se
n

t 
th

e
 1

\c
tio

n 
It

e
m

 w
h

e
n

 u
se

d 
in

 c
o

m
b

in
a

ti
o

n
 w

it
h

 (
o

r 
in

 t
h

e
 a

bs
en

ce
 o

f)
 a

n
o

th
e

r,
 t

h
e

 s
am

e 
o

r 
o

th
e

r 
A

ct
io

n
 i

te
m

s.
 



W
JW

,i 

ff
~'

,1
K

iS
.J

. 
~:: 

:'::
.: 

~·
~~
~ 

.:,
,:,

:J
;_

·. 

\ 4
0

0
 

-·-CW$.\ 

Fi
n.

a.
ne

e 

C
ha

nt
e 

t~
 {

Si 
@

 
,'<

;\',
. 

/~
''
 
,
;
~

 
~
 

tJ
"f 

~:
 ~

~~
 

·@
 

{i
j{

 
®

 
-

~
 

~
 

~&:
J s

--

4
1

0
 

4
1

2
 

4
1

4
 

T
hi

s 
p

ro
p

o
se

d
 "

T
o

ke
n

s"
 d

is
cl

os
ur

e 
p

ro
vi

d
e

s 
fo

r 
in

cr
ea

se
d 

fu
n

ct
io

n
a

iit
y 

a
tt

a
ch

e
d

 t
o

 O
bj

ec
ts

. 
T

he
 

di
sc

lo
su

re
 d

es
cr

ib
es

 a
 m

e
th

o
d

 t
o

 t
ra

n
sm

it 
gi

ft
s 

an
d 

ite
m

s 
o

f 
[v

al
ue

] 
th

ro
u

g
h

 a
 c

ha
t 

a
p

p
iic

a
tio

n
. 

40
0 

T
ex

t 
en

! r
y 

bo
x.

 
U

se
r 

ty
pe

s 
te

xt
 in

 t
hi

s 
ar

ea
. 

T
he

 U
se

r 
m

ay
 

ha
ve

 t
h

e
 a

b
ili

ty
 t

o
 r

e
fo

rm
a

t 
th

e
 

te
xt

 (
i.e

., 
B

ol
d,

 I
ta

lic
s,

 c
ol

or
).

 
T

he
 

us
er

 m
ay

 b
e 

ab
le

 t
o

 a
dd

 a
 li

n
k 

{h
yp

e
rt

e
xt

 li
nk

) 
o

r 
se

le
ct

 a
nd

 
in

se
rt

 a
n 

e
m

o
ji.

 

41
0 

E
m

oj
i 

{E
m

ot
ic

on
) 

M
e

n
u

 
se

le
ct

io
n 

ic
on

. 
A

 r
e

p
re

se
n

ta
tio

n
 

o
f 

a 
fa

ci
al

 e
xp

re
ss

io
n 

us
ed

 i
n 

e
le

ct
ro

n
;c

 c
o

m
m

u
n

;c
a

tio
n

s 
to

 
co

nv
ey

 t
h

e
 w

ri
te

r'
s 

fe
el

in
gs

 o
r 

in
te

n
d

e
d

 t
o

n
e

. 

I"'"'
" 4

1
6

 
41

2 
A

ct
io

n
 M

e
n

u
 S

el
ec

tio
n 

Ic
on

. 

I 

41
4 

U
pl

oa
d 

a
tt

a
ch

m
e

n
t 

Ic
on

 

41
6 

A
ct

io
n

 M
e

n
u

. 

in
te

rs
:::

:t 
• 

;~
dd

i:'
d .

. n
·:

u
lti

p
!:

e
d

 f
:'

)f
 i:

'X
S:

:rn
pl

,:-
. 

{-
.:'.

g .
. 

;~ 
qt

.:-
:::

·t~
~:

· +
;~

di
n·

;~
~ 

c~~
--

:: 
$.t

JO
 f

;if
t 

c;
~:

·,j
 

pl
us

:~
 ~

;-~
o g

if
t 

G
n·

d 
o:

 ~
:F 

po
m

t~
. 

-:--
h(

)u
:l 

:--
,,.J

:,·
.~

-_
; 

~
.\

 :
--•

··)
:,-

...
...

...
...

 ">
J ..

. :,'--
'. '--

--~ ...
.. '-.,

.__ 
.._

_X
•?T

'-,:
_,.

~ 
:~-

.. 



W
JI

JI
 

-·-cw~ 

~
\ 

0
@

 
J.l

~ 
N

ij
 i/

1~
 

@
 

·-~~
~·· 

t.
 '
~

 
·@

 

{@
 

~-
* 

@
 

V.
>A

 

®
®

®
®

 
--.

~ 
fi~

 
,,.,

,:~
~~

~:
-;·

•.;
 

41
8 

T
ok

en
s 

su
b 

m
en

u 

b:
~:

:~
} 

( ( 

ff
$ 

-I! 
4

1
8

 

im
l 

''.~t~:
' __I 



BI
Hf

fll
 T

o
ke

n
s.

 I
n 

th
is

 e
xa

m
pl

e 
a 

U
se

r s
en

ds
 a

 g
ift

 in
 t

h
e

 f
o

rm
 o

f 
a 

d
o

n
a

ti
o

n
 in

 t
h

e
 n

am
e 

o
f 

ea
ch

 p
er

so
n 

in
 a

 g
ro

u
p

. 

[J;'
.((]

j A
ct

io
ns

 

S~
he

<l
ul

~ 
@

 

Qu
e.s

t1
on

: 

Ta
sk

 
tS:

f 
. -' 
• @

 
:~~.::

 
,,.\

:--
~~
 0

 
®

 
.. ~ ..

. 

ti\
l. 

~t~.
:, I°'

 @
 

'~,
--

❖
 
~
 

@
, 

@
 
• 

To
ke

ns
 
~
 

W
A 
~
 

. 

C
us

to
m

 
@

 %
ii 

®
 @

: 

-



S
U

M
M

A
R

Y
: 

E
m

b
o

d
im

e
n

ts
 a

sc
rib

e 
g

re
a

te
r 

ca
p

a
b

ili
ty

 a
n

d
/o

r 
in

te
lli

g
e

n
ce

 a
n

d
/o

r 
a

ct
io

n
a

b
ili

ty
 t

o
 e

m
oj

is
, 

av
at

ar
s,

 t
e

xt
, 

ob
je

ct
s 

a
n

d
/o

r 
e

le
m

e
n

ts
 (

"O
b

je
ct

s"
).

 
F

u
rt

h
e

r 
u

ti
lit

y 
ca

n 
be

 g
a

rn
e

re
d

 b
y 

us
in

g 
tw

o
 o

r 
m

o
re

 
O

bj
ec

ts
 in

 c
o

m
b

in
a

tio
n

, 
w

it
h

 o
ne

 O
b

je
ct

 h
av

in
g 

an
 i

m
p

a
ct

 o
n 

th
e

 f
u

n
ct

io
n

 o
r 

ca
lc

ul
us

 o
f 

a
n

o
th

e
r/

th
e

 
ot

he
rs

. 

T
hi

s 
p

ro
p

o
se

d
 "

T
ok

en
s;

; 
di

sc
lo

su
re

 p
ro

vi
d

e
s 

fo
r 

in
cr

ea
se

d 
fu

n
ct

io
n

a
lit

y 
a

tt
a

ch
e

d
 t

o
 O

bj
ec

ts
. 

Th
is

 
d

is
cl

o
su

re
 d

es
cr

ib
es

 a
 m

e
th

o
d

 t
o

 t
ra

n
s

m
it

 g
ift

s 
an

d
 i

te
m

s 
o

f 
[v

al
u

e]
 t

o
 i

n
d

iv
id

u
al

s 
o

r 
g

ro
u

p
s 

o
f 

in
d

iv
id

u
al

s 
th

ro
u

g
h

 a
 c

h
at

 a
p

p
li

ca
ti

o
n

. 

ln
ti:

-:·
ac

.t 
•· 

-::
d:

jf~
d 

.. 
n~

uh
if;

H
i:-

d 
fc

,r
 f~

ia
:-r

:p
l-:

:. 
{f

:.
f~

 ..
 -

:~ 
qu

an
::

::
 ~

--
:~ 

d:
:T

~:
:: 

o:
· 
a 

\~~
;o 

g:
h:

 c
-::

r-d
 p

i~
E

 a
 

~;.
:~D

 g
W

t 
,~;

~:·
d 

c,
r 

~:F
 p

c,
ln

t::
 +

 h
o

te
l 

po
::·

::s
 {

 . .:.\ 
~:

o::
·:1

 f
::.

:.:
ch

;::
ng

i:' 
cs

::n
 b

e 
c:

·e
:~

te
d 

:n
 t

hi
,; 

\.,
 .. ~

:\:
) 

i@
ti4

i 

42
0 

42
0 

T
ex

t 
e

n
tr

y 
bo

x.
 

U
se

r 
ty

p
e

s 
te

xt
 in

 
th

is
 a

re
a.

 T
he

 U
se

r 
m

ay
 h

av
e 

th
e

 a
b

ili
ty

 
to

 r
e

fo
rm

a
t 

th
e

 t
e

xt
 (

i.e
., 

B
ol

d,
 I

ta
lic

s,
 

co
lo

r)
. 

T
he

 u
se

r 
m

a
y 

be
 a

bl
e 

to
 a

dd
 a

 li
n

k 
(h

yp
e

rt
e

xt
 li

nk
) 

o
r 

se
le

ct
 a

nd
 i

n
se

rt
 a

n 

e
m

o
ji.

 

42
2 

E
n1

oj
i 

{E
m

o
tic

o
n

} 
M

e
n

u
 s

e
le

ct
io

n
 

ic
on

. 
A

 r
e

p
re

se
n

ta
ti

o
n

 o
f 

a 
fa

ci
al

 
ex

pr
es

si
on

 u
se

d 
in

 e
le

ct
ro

n
ic

 
co

m
m

u
n

ic
a

ti
o

n
s 

to
 c

o
n

ve
y 

th
e

 w
ri

te
r'

s 
fe

e
lin

g
s 

o
r 

in
te

n
d

e
d

 t
o

n
e

. 

42
4 

A
ct

io
n

 M
e

n
u

 S
el

ec
tio

n 
Ic

on
. 

42
6 

T
o

ke
n

s/
G

if
t 

M
e

n
u

 S
el

ec
tio

n 
Ic

on
 

42
8 

U
p

lo
a

d
 I

co
n.

 

42
2 

42
4 

42
6 



44
0 

T
ok

en
s 

T
ab

. 
T

hi
s 

ta
b

 d
is

pl
ay

s 
vi

su
al

 
o

r 
te

xt
u

a
l 

re
p

re
se

n
ta

tio
n

s 
o

f g
ift

s 
th

a
t 

ca
n 

be
 s

e
n

t 
vi

a 
th

e
 c

ha
t 

p
la

tf
o

rm
. 

44
1 

T
ok

en
s 

(a
.k

.a
. 

"G
ift

s"
) 

M
e

n
u

 

44
2 

T
ok

en
s 

R
ec

ei
ve

d 
ta

b.
 

W
h

e
n

 

re
ve

al
ed

, 
th

is
 t

a
b

 s
ho

w
s 

th
e

 U
se

rs
 t

h
e

 
T

o
ke

n
s/

G
ift

s 
h

e
/s

h
e

 h
as

 r
ec

ei
ve

d.
 

F
ro

m
 

th
is

 t
a

b
 a

 u
se

r 
is 

ab
le

 t
o

 o
b

ta
in

 o
r 

di
sp

la
y 

p
ro

p
e

r 
a

u
th

e
n

ti
ca

ti
o

n
 in

 o
rd

e
r 

to
 a

p
p

ly
 

th
e

 v
al

ue
 o

f t
h

e
 g

if
t 

o
n

lin
e

, 
in

 p
er

so
n,

 o
r 

o
th

e
rw

is
e

. 

44
4 

T
ok

en
 G

iv
en

 t
ab

. 
W

h
e

n
 r

ev
ea

le
d,

 

th
is

 t
a

b
 d

is
pl

ay
s 

a 
iis

t 
an

d 
as

so
ci

at
ed

 
in

fo
rm

a
ti

o
n

 r
e

la
tin

g
 t

o
 T

o
ke

n
s/

g
ift

s 
gi

ve
n 

by
 t

h
e

 u
se

r.
 

44
1 

44
0 \ 

I 
D

in
ir

:9
 

I 0
""

"r
'"

ll
'·

rr
l"

"i
t 

: 
m

,
,
 .

..
. 
_

. 
'
-
'
 

,j
 

\:
.,

 

:$
-~

:~
 

:$
-..

,_
~ 

-
-

~
 

:J
 

a
l)

la
~

 
t 

@
 

'='.
 
~
 

~
-
~
 

• 
H

 
\,

".
i'

 
~
 

.
_

 
n 

I 
• 

~ 
~·

 '-I
ll 

_t$
 

':z
·.(,

 
:.. 

l~
~.

 
S"

t_"
f..l\

 
?1

-. ~
~
 

,,;.
:>?

.-°i
. 

~
""

§
 

.s-
,.-.

.il-
1\ 

..... ,
1.s

 ... ~
 ..

 

G
r
a

a
t
j
o

b
t
e
a

m
!
~

 



44
6 

A
 U

se
r 

ch
oo

se
s 

th
e

 
T

ok
en

 h
e

/s
h

e
 w

is
he

s 
to

 
g

if
t 

to
 a

n
o

th
e

r 
(o

r 
o

th
e

r)
 

us
er

s.
 

A
 ii

st
 o

f C
ha

t 

ch
an

ne
l 

g
ro

u
p

 m
e

m
b

e
rs

 is
 

di
sp

la
ye

d 
an

d 
th

e
 U

se
r 

ca
n 

se
le

ct
 t

o
 s

en
d 

th
e

 
T

ok
en

 t
o

 a
li 

o
r 

a 
su

b-
se

t 
o

f 
C

ha
t 

C
h

a
n

n
e

l/G
ro

u
p

 

M
e

m
b

e
rs

. 
T

he
 T

ok
en

 
im

ag
e 

is
 t

h
e

n
 i

n
se

rt
e

d
 i

n
to

 
th

e
 C

ha
t 

M
es

sa
ge

 a
re

a,
 

in
cl

ud
ed

 a
s 

an
 a

ct
io

n
a

b
le

 
im

ag
e 

an
d 

d
e

iiv
e

re
d

 a
s 

a 
ch

at
 m

es
sa

ge
 t

o
 t

h
e

 
in

te
n

d
e

d
 r

ec
ip

ie
nt

s,
 a

lo
ng

 
w

it
h

 c
o

rr
e

sp
o

n
d

in
g

 

ve
n

d
o

r 
fu

lf
ill

m
e

n
t 

an
d 

a
u

th
e

n
ti

ca
ti

o
n

 
re

q
u

ir
e

m
e

n
ts

. 

PM
H-

ti 

C
hi

po
tle

 G
ril

l 

P
u

rc
h

a
se

 F
o,

· 

1 
A

 11 
* 1 

__
_ """

""""
""'J

r __ ~: _
__ , 

Ja
co

b
 C

 
r···

····
····

····
····

 l 
E

rik
 K

 
I 

I 
R

ac
he

l 
C

 
[ ..

...
...

...
...

...
.. 

J 

Je
ff

 R
 

r···
····

····
····

····
··1

 

D
a

vi
d

 R
 

I ~-==
==

==
~ 

M
a

rl
a

 C
 

1 .
..

..
..

..
..

..
..

..
..

. ..1
 

D
e

e
n

a
 K

 
r···

····
····

····
····

 l 

44
6 

D
i,

,:
n

g
 

E
n

te
rt

a
i n

rn
e

:·
,t

 

R
et

a1
: 

T
ra

ve
l 

[-
C

a
s

h
 

C
h

ar
it

y 

~
~

"'
 

.. , 
a 

t~
~ t·~
 

~
~
 

. 
-.~~

 
:,,

, ... :-.
:-

a~
)1

tio
n 

t
~
~
~
 

.#
'~

 
~
~
 

~ 
®

 
;:'

; 
~
 

-
'\...

_...
._ ...

.... }
~ 

~
-$

 

¾t~
 
• 

""~
 

~
-
-

~
~
 

Za
p(

>.
)9

 
~
~
~
 

A
W

 
"X

'-
X:
❖

~;
 

A
:~

 
,-:?

¼"
'?'>

':" 
f''

&
 

.,'
$_

. 
ff

8
 

-
=:=

:=:
='=

~ 
ti

0
 

--
• 

... ~
~
l
 

-
\t~

~i
 

.":-
:-:-

:-:-
:-:-

:-:-
: 



44
7 

O
nc

e 
th

e
 in

te
n

d
e

d
 

re
ci

p
ie

n
t/

sh
a

ve
 b

ee
n 

id
e

n
ti

fi
e

d
 a

nd
 t

h
e

 v
a

lu
e

 o
f t

h
e

 
T

o
ke

n
 s

p
e

ci
fie

d
, 

th
e

 S
en

de
r 

w
ill

 b
e 

p
ro

m
p

te
d

 t
o

 P
ay

 a
nd

 
In

se
rt

 T
ok

en
 i

n
to

 t
h

e
 

m
es

sa
ge

. 
W

h
e

n
 t

h
e

 S
en

de
r 

cl
ic

ks
 o

n 
o

r 
S

el
ec

ts
 "

P
ay

 a
nd

 
In

se
rt

 T
o

ke
n

" 
(o

r 
th

e
 l

ik
e

j 
th

e
n

 t
h

e
 t

ra
n

sa
ct

io
n

 is
 

re
g

is
te

re
d

. 
A

 c
o

n
fi

rm
a

ti
o

n
 

sc
re

en
 m

a
y 

a
p

p
e

a
r 

a!
on

g 
w

it
h

 
le

ga
! 

d
is

cl
a

im
e

r 
in

fo
rm

a
ti

o
n

, 
te

rm
s 

an
d 

co
n

d
it

io
n

s 
a

n
d

/o
r 

re
q

u
e

st
in

g
 t

h
a

t 
th

e
 T

ok
en

 
G

iv
er

 e
n

te
r 

a 
fo

rm
 a

 p
a

ym
e

n
t.

 

If
 a

 f
o

rm
 o

f 
p

a
ym

e
n

t 
ha

s 
be

en
 

p
re

vi
o

u
sl

y 
e

n
te

re
d

 a
nd

 s
av

ed
 

th
e

n
 t

h
e

 S
en

de
r 

m
a

y 
be

 
as

ke
d 

to
 c

o
n

fi
rm

 t
h

e
 s

av
ed

 
in

fo
rm

a
ti

o
n

. 
A

!t
e

rn
a

ti
ve

!y
 i
f 

a 

cr
e

d
it

 b
al

an
ce

 e
xi

st
s 

in
 t

h
e

 
S

en
de

rs
 a

cc
o

u
n

t 
th

e
n

 t
h

a
t 

a
cc

o
u

n
t 

co
u

ld
 b

e 
d

e
b

it
e

d
. 

In
 

o
n

e
 e

rn
 b

o
d

i m
e

n
t 

o
f t

h
 is

 

p
a

te
n

t 
a 

W
ri

n
kl

 [
b

a
n

k]
 

a
cc

o
u

n
t 

co
u

ld
 b

e 
e

st
a

b
lis

h
e

d
 

an
d 

fu
n

d
e

d
 b

y 
cr

e
d

it,
 c

as
h 

o
r 

o
th

er
w

is
e.

 
If

 t
h

e
 a

cc
o

u
n

t 
vv

as
 

p
re

fu
n

d
e

d
 w

it
h

 a
n 

a
m

o
u

n
t,

 

fo
r 

e
xa

m
p

le
 $

1
0

0
, 

th
e

n
 

su
b

se
q

u
e

n
t 

"T
o

ke
n

s"
 a

nd
 

th
e

ir
 c

o
rr

es
p

o
n

d
in

g
 c

os
ts

 

w
o

u
ld

 b
e 

d
e

b
it

e
d

 f
ro

m
 t

h
e

ir
 

st
o

re
d

 A
cc

o
u

n
t 

ba
la

nc
e.

 

■
ill

-Hi
 

C
h

ip
o

tle
 G

ri
ll 

P
u,

·c
i-

,3
se

 F
o

r 

$4
.0

0 

~
~
 

Ja
co

b 
C

 
I $

4.
oo

 

~-· 
E

rik
 K

 
I $

4.
oo

 

,,.-.
 

R
a

ch
e

le
 

!_
_$

4.0
0 

.._,
.,. 

.J
ef

f 
R

 
I $

4.
oo

 

, ..... 
D

av
id

 R
 

I $
4.

oo
 

.._ .. -: 
M

a
rl

a
 C

 
l.$

4.
00

 

~,. 
D

ee
na

 I
( 

I $
4.

oo
 

fo
u

l 
$2

8.
00

 

44
7 

~
~
 

~
 

:::
:::

:~
 

/J
!i.

fJ
,W

 
E

-C
as

h 

-



lid
-i

i 
P

u
rc

h
as

e 
F

o
r 

~-· 
Ja

co
b 

C
 

L.
$4

.0
0 

,,, 
E

rik
 K

 
i $

4
.0

0
 

,.. 
R

ac
he

l 
C

 
i $

4
.0

0
 

,., 
Je

ff
 R

 
i $

4
.0

0
 

~-· 
D

av
id

 R
 

i $
4

.0
0

 

~-· 
M

a
rl

a
 C

 
! $

4
.0

0
 

~-· 
D

ee
na

 K
 

L.
$4

.0
0 

To
ta

/ 
I $

28
.0

0 
I 

C
:i

re
at

jo
b 

te
am

! 

1
9

8
2

7
3

8
9

1
2

1
8

3
')

 

19
82

73
89

12
18

4 
I\::

. 

19
82

73
89

12
18

5 
,, 

44
8.

2 

44
8 

O
nc

e 
th

e
 in

te
n

d
e

d
 r

e
ci

p
ie

n
ts

 
ar

e 
sp

ec
ifi

ed
, 

th
e

 u
se

r 
pa

ys
 f

o
r 

th
e

 

T
ok

en
 a

nd
 i

t 
is

 i
n

se
rt

e
d

 a
s 

p
a

rt
 o

f 
th

e
 c

ha
t 

m
es

sa
ge

 a
nd

 d
e

liv
e

re
d

 t
o

 
th

e
 in

te
n

d
e

d
 in

d
iv

id
u

a
l 

o
r 

g
ro

u
p

 o
f 

in
d

iv
id

u
a

ls
. 

44
8.

2 
F

or
 t

ra
ck

in
g,

 a
cc

o
u

n
tin

g
 a

nd
 

se
cu

ri
ty

 p
ur

po
se

s 
an

d 
to

 e
ns

ur
e 

th
a

t 
ea

ch
 g

if
t 

is
 o

n
ly

 u
se

d 
on

ce
 a

nd
 

o
n

ly
 b

y 
th

e
 in

te
n

d
e

d
 r

e
ci

p
ie

n
t,

 e
ac

h 
T

ok
en

 is
 a

ss
ig

ne
d 

a 
tr

a
n

sa
ct

io
n

 I
D

 

an
d 

en
co

de
d 

an
d 

d
e

iiv
e

re
d

 a
lo

ng
 

w
it

h
 a

 u
n

iq
u

e
 id

e
n

ti
fi

e
r 

an
d 

a
u

th
e

n
ti

ca
ti

o
n

 c
od

e.
 



ii'
lii

-1
 

44
9 

T
he

 r
e

ci
p

ie
n

t 
o

f a
 T

ok
en

 m
ay

 r
ed

ee
m

 t
h

e
 T

ok
en

 d
ir

e
ct

ly
 fr

o
m

 t
h

e
 

a
p

p
lic

a
tio

n
 s

cr
ee

n 
o

r 
a

lte
rn

a
tiv

e
ly

 (
if

 in
te

g
ra

te
d

) 
m

ay
 s

en
d 

th
e

 T
ok

en
 t

o
 

a
n

o
th

e
r 

a
p

p
lic

a
tio

n
 s

uc
h 

as
 A

pp
le

 W
a

lle
t.

 

45
0 

F
or

 tr
ac

km
g,

 a
cc

o
u

n
tin

g
 a

nd
 s

e
cu

ri
ty

 p
ur

po
se

s 
an

d 
to

 e
ns

ur
e 

th
a

t 
ea

ch
 

g
if

t 
is

 o
n

ly
 u

se
d 

on
ce

 a
nd

 o
n

ly
 b

y 
th

e
 in

te
n

d
e

d
 r

e
ci

p
ie

n
t,

 e
ac

h 
T

ok
en

 is
 

en
co

de
d 

an
d 

d
e

liv
e

re
d

 a
lo

ng
 w

lt
h

 a
 u

n
iq

u
e

 id
e

n
ti

fi
e

r 
an

d 
a

u
th

e
n

ti
ca

ti
o

n
 

co
de

. 

G
iv

e
n

 B
y:

 R
o

b
e

rt
 K

. 
J
u

n
e

 1
2

, 
2

0
1

5
@

 8
:5

2
 a

m
 

FC
56

2U
88

20
1(

02
90

P
.D

C
JA

C
M

fC
 

~
a

g
e

:
 G

re
a

t J
o

b
 t

e
a

m
! 

] 



4
5

2
 H

o
ve

r 
o

v
e

r 
T

o
ke

n
 i

c.
on

 

to
 r

ev
ea

l 
de

ta
ils

 s
uc

h 
as

 
-
■
■
 

T
ok

en
 v

al
ue

. 
C

lic
k 

on
 t
h

e
n

 •
j 

to
ke

n
 t

o
 d

is
pl

ay
 t

h
e

 T
ok

en
 

Ta
bs

> 
T

ok
en

s 
R

ec
ei

ve
d 

(/1
45

3)
 w

in
d

o
w

. 

45
3 

T
ok

en
s 

R
ec

ei
ve

d 
T

ab
 

vi
ew

. 

45
4 

C
lic

ki
ng

 o
n 

(s
el

ec
tin

g)
 

th
is

 i
co

n 
w

ill
 la

un
ch

 a
 

S
id

e
b

a
r'

" 
(d

ir
e

ct
/p

ri
va

te
) 

co
n

ve
rs

at
io

n
 w

it
h

 t
h

e 

se
nd

er
 o

f 
th

e
 T

ok
en

. 

45
5 

T
he

 r
e

ci
p

ie
n

t 
o

f a
 

T
ok

en
 r

na
y 

re
de

em
 t

h
e

 

T
ok

en
 d

ir
e

ct
ly

 f
ro

m
 t

h
e

 
a

p
p

lic
a

tio
n

 s
cr

ee
n 

o
r 

a
lte

rn
a

tiv
e

ly
 (

if 
in

te
g

ra
te

d
) 

m
ay

 s
en

d 
th

e
 T

ok
en

 t
o

 
a

n
o

th
e

r 
a

p
p

lic
a

tio
n

 s
uc

h 
as

 
A

pp
le

 W
a

lle
t.

 

45
6 

C
lic

ki
ng

 o
n 

(s
el

ec
tin

g)
 

th
is

 i
co

n
 w

ill
 s

en
d

 t
h

e
 U

se
r 

to
 t

h
e

 E
xc

h
an

g
e 

w
in

d
o

w
 

an
d 

fa
ci

iit
a

te
 a

n 
ex

ch
an

ge
 

o
f t

h
e

 T
ok

en
 f

o
r 

a
n

o
th

e
r 

o
r 

o
th

e
r 

T
ok

en
/s

. 

45
7 

V
ie

w
 a

ll 
T

ok
en

s 
R

ec
ei

ve
d 

(s
ee

 F
ig

u
re

 8
H

) 

45
8 

T
hi

s 
[c

ro
w

n
] 

ic
on

 
in

di
ca

te
s 

th
a

t 
th

e
 u

se
r 

ha
s 

d
e

fin
e

d
 t

hi
s 

V
e

n
d

o
r 

(C
hi

po
tle

 in
 t

h
is

 e
xa

m
pl

e)
 

as
 a

 F
av

or
ite

. 

45
9 

F~
r 

~r
ac

ki
ng

, 
ac

co
un

tin
g 

an
d 

se
cu

ri
ty

 p
ur

po
se

s 
an

d 
to

. 
. 

•·c
. 

..
 .

 
. 

_,
 

• 
, •

..
 -

. 
in

te
n

d
e

a
 r

ec
,p

1e
nt

, 
ea

ch
 T

ok
en

 is
 e

nc
od

ed
 -

-r
d 

·1
el

" 
. 

·c.d
 ;

-n
su

, ·
-. 

th
o

t 
ea

c,
1 

i;,
1t

 is
 o

n
ly

 u
se

rJ
 o

nc
e 

an
d 

on
ly

 b
v 

th
e.

 
a 

c 
c 

iv
er

 ~ 
a,

on
g 

w
it

h
 a

 u
n

iq
u

e
 i

d
e

n
ti

fi
e

r 
an

d 
a

u
th

e
n

tic
a

tio
n

 c
~d

e:
· ,_
 ■
 

·
-

□ 
F

C
5

6
2

U
8

8
2

0
1

(0
2

9
0

R
D

~
, 

(
0

.
 

4
5

4
 

45
5 

4
5

6
 

1,_ 
45

3 

45
7 

45
8 

I r 459 .. • 



46
2 

T
ok

en
s 

R
ec

ei
ve

d 
vi

e
w

. 
T

hi
s 

vi
e

w
 d

is
pl

ay
s 

th
e

 
sp

e
ci

fic
 U

se
r's

 h
is

to
ry

 o
f 

T
ok

en
s 

re
ce

iv
e

d
. 

T
he

 U
se

r 

ca
n 

so
rt

 b
y 

d
a

te
, 

ve
n

d
o

r/
 

ch
a

ri
ty

, 
re

ce
iv

ed
 f

ro
m

, 
a

m
o

u
n

t,
 u

se
d

 d
at

e_
. 

b
al

an
ce

, 

et
c.

 

46
4 

C
iic

ki
ng

 o
n 

(s
el

ec
tin

g)
 

th
is

 ic
o

n
 w

ill
 s

h
o

w
 t

h
e

 
m

es
sa

g
e 

in
 t

h
e

 m
ai

n
 s

cr
ee

n
 

-
in

 c
o

n
te

x
t 

i.e
., 

in
 t

h
e

 
ch

a
n

n
e

l 
in

 w
h

ic
h

 t
h

e
 o

ri
g

in
a

l 
m

es
sa

ge
 w

as
 r

ec
ei

ve
d 

an
d 

in
 c

o
n

te
xt

 [
ch

ro
n

o
lo

g
ic

a
l"

 
o

rd
e

r.
 

46
6 

C
lic

ki
ng

 o
n 

(s
ei

ec
tin

g)
 

th
is

 
ic

on
 w

ill
 l

a
u

n
ch

 a
 

S
id

e
b

a
r"

'' 
(d

ir
e

ct
/p

ri
va

te
) 

co
n

ve
rs

a
tio

n
 w

it
h

 t
h

e
 

se
n

d
e

r 
o

f t
h

e
 T

ok
en

. 

46
8 

T
he

 r
e

ci
p

ie
n

t 
o

f 
a 

T
ok

en
 

m
a

y 
re

d
e

e
m

 t
h

e
 T

ok
en

 
d

ir
e

ct
ly

 f
ro

rn
 t

h
e

 a
p

p
iic

a
ti

o
n

 
sc

re
en

 o
r 

a
lt

e
rn

a
ti

ve
ly

 (
if

 
in

te
g

ra
te

d
j 

m
a

y 
se

nd
 t

h
e

 

T
o

ke
n

 t
o

 a
n

o
th

e
r 

a
p

p
lic

a
ti

o
n

 s
uc

h 
as

 A
p

p
le

 
W

a
lle

t.
 

47
0 

C
iic

ki
ng

 o
n 

(s
el

ec
tin

g)
 

th
is

 ic
o

n
 w

ill
 s

en
d 

th
e

 U
se

r 
to

 t
h

e
 E

xc
ha

ng
e 

w
in

d
o

w
 

an
d 

fa
ci

lit
a

te
 a

n 
ex

ch
an

ge
 o

f 
th

e
 T

ok
en

 f
o

r 
a

n
o

th
e

r 
or

 
o

th
e

r 
T

o
ke

n
/s

. 
S

ee
 a

ls
o 

R
ed

 C
ro

ss
 

$5
.0

0 

RQ
c;

he
! C

. 
~:

-:,
v 

~-
:3

_3
/ 

:.,
:::

 

G
re

at
 jo

b
 t

e
a

m
! 

M
cD

on
al

ds
 

H
ap

py
 B

irt
hd

av
l 

Vi
sa

 G
ift

 C
ar

d 
"V

ist
.. 

I 
4

6
4

 
I 

46
6 

46
8 

$2
.0

0 

$1
0.

0D
 

( 
47

0 



,--
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

---
---

-
"
 

47
2 

rr·-
---

! 
---

--l 
4

7
4

 
""'"

'i I
 E

x
c

h
a

n
g

e
 F

ro
m

 
! 

E
x

c
h

a
n

g
e

 T
o 

'.
>

 
47

4 
T

he
 "

E
xc

ha
ng

e 
47

2 
T

ok
en

s 
ca

n 
be

 
ex

ch
an

ge
d 

fo
r 

o
th

e
r 

T
ok

en
s,

 T
he

 e
xa

m
pl

e 
sh

o
w

n
 a

s 
#4

72
 li

st
s 

T
ok

en
s 

re
ce

iv
ed

 b
y 

a 
U

se
r.

 
T

he
 U

se
r 

se
le

ct
s 

w
h

ic
h

 T
ok

en
 o

r T
ok

en
s 

h
e

/s
h

e
 w

is
he

s 
to

 h
av

e 
ex

ch
an

ge
d 

fo
r 

a
n

o
th

e
r 

T
ok

en
. 

T
he

 v
al

ue
 o

f t
h

e
 

"E
xc

ha
ng

e 
F

ro
m

" 
T

o
ke

n
/ 

s
w

il
l 

be
 c

o
n

ve
rt

e
d

 u
si

ng
 

a 
d

e
fin

e
d

 c
on

ve
rs

io
n 

fo
rm

u
la

 a
nd

 t
h

e
 n

e
w

 
va

lu
e 

a
tt

ri
b

u
te

d
 t

o
 t

h
e

 
sp

ec
ifi

ed
 "

E
xc

ha
ng

e 
T

o
" 

T
ok

en
/s

. 

~ ~,
 S

10
1T

un
w 

::
::

:,
~

: 
::

:d
R

 
=

 F•o,crt,,~~
~~

~ 
~ :

 
(
;
 

. 
~ : 

Ill 
if~~I~

~; 
-

$
1

0
A

M
C

 
0

3
/0

5
/1

5
 

M
ar

ee
. 

~
~
 

\"
,.

~
 

'¥
 

-
~,

,,.
.,,

 ,
::ii

 
T

ok
en

s 
ca

n 
be

 
co

n
ve

rt
e

d
. 

T
he

 
co

nv
er

si
on

 w
ill

 t
a

ke
 

{
;
)
 

}H
g

_
_

 
pl

ac
e 

at
 a

n 
ag

re
ed

 
"'

'.
§

 
~
 

0
2

/2
9

/1
5

 
R

ac
he

l 
D

. 
~
 

'•'
'""

" 
up

on
 c

on
ve

rs
io

n 

~~
A 

-~
~

-
·-~

~.
 

ffJ
.f 

f-.
~M

. 
~l

lfl
:-i

'li
.),

J.1
 

:_.
,_.

;:.;
,~;

._ 

9 
$

1
0

 S
ta

rl
:1

1.
u:

ks
 

0
2

/1
0

/1
5

 
E

tta
 S

. 

.. 
m

 ..
.......,

, 
E

-C
a.

sh
 

.. 
Vf

.-S
:4 

: 
'\'-

"-
'>

--.
.n

o 
:.;

.;:
;~

 
-

\.:
;:.

_:
.. .

.... -.
_'<

 
• 

• 
:•

:•
:•

:•
:•

:•
:•

:•
:•

:•
:' 

.,_
.,_

.,_
-..

-..
-..

-..
,~

 

:.. .
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

....
....

. ~~
~~
~~
~ 
·~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
· 

>
 

ra
tio

. 
A

n 
ex

ch
an

ge
 

fe
e 

m
ay

 b
e 

ch
ar

ge
d 

o
r 

d
e

d
u

ct
e

d
 f

ro
rn

 
th

e
 v

al
ue

 f
o

r 

fa
ci

lit
a

tin
g

 t
h

e
 

ex
ch

an
ge

. 
T

w
o

 

ex
an

1p
le

s 
o

f 
ex

ch
an

ge
 r

at
io

s 
ar

e:
 

1:
1 

(e
.g

., 
U

S
D

 t
o

 

U
S

D
) 

-
5:

1 
(e

.g
., 

h
o

te
l 

p
o

in
t:

 U
S

D
). 



4
7

8
 

4
7

7
 

Li
st

 a
ll 

T
ok

en
s™

 (
a.

k.
a.

 g
ift

s)
 

S
el

ec
t 

a 
T

o
ke

n
 t

o
 E

xc
ha

ng
e 

F
ro

m
 

S
el

ec
t T

o
ke

n
 t

o
 E

xc
ha

ng
e 

T
o

 
C

ha
rg

e 
[x

%
] 

e
xc

h
a

n
g

e
 f

e
e

 

U
se

r 
d

ic
ks

 o
n

 "
E

xc
h

a
n

g
e

" 

47
6 

T
hi

s 
is

 a
n 

ex
am

pl
e 

o
f 

a 
"T

ok
en

 E
xc

ha
ng

e"
 c

o
n

fi
rm

a
ti

o
n

 
sc

re
en

. 
T

he
 d

is
pl

ay
 s

ho
w

s 
th

e
 T

o
ke

n
/s

 b
ei

ng
 e

xc
ha

ng
ed

 f
ro

m
 

an
d 

th
e

 T
ok

en
 i

t 
ls

 b
ei

ng
 E

xc
ha

ng
ed

 t
o

. 

47
7 

T
he

 d
is

pl
ay

 a
ls

o 
de

sc
rib

es
 t

h
e

 t
ra

n
sa

ct
io

n
 f

ee
 (

if
 a

ny
) 

to
 b

e 
ch

ar
ge

d 
o

r 
d

e
d

u
ct

e
d

 b
y 

th
e

 [
se

rv
ic

e]
 p

ro
vl

d
e

r 
fo

r 
fa

ci
lit

a
tin

g
 t

h
e

 
tr

a
n

sf
e

r.
 T

he
 U

se
r 

cl
ic

ks
 {

se
le

ct
s)

 t
h

e
 b

u
tt

o
n

 t
o

 a
cc

ep
t 

th
e

 fe
e 

an
d 

a
u

th
o

rl
ze

 t
h

e
 E

xc
ha

ng
e.

 

47
8 

A
 b

u
tt

o
n

 o
r 

o
th

e
r 

m
e

th
o

d
 s

ha
il 

lik
el

y 
be

 p
ro

vi
d

e
d

 t
o

 a
lio

w
 

th
e

 U
se

r 
to

 C
an

ce
l t

h
e

 E
xc

ha
ng

e.
 



48
0 

T
ok

en
s 

G
iv

en
 v

ie
w

. 
T

hi
s 

vi
e

w
 

di
sp

la
ys

 t
h

e
 T

ok
en

s'
M

 t
h

a
t 

w
e

re
 g

iv
en

 b
y 

th
e

 U
se

r 
to

 o
th

e
r 

U
se

rs
 [

o
r 

3r
d 

pa
rt

ie
s]

. 

48
2 

C
lic

ki
ng

 o
n 

(s
el

ec
tin

g)
 t

h
is

 ic
on

 w
ill

 
sh

o
w

 t
h

e
 m

es
sa

ge
 in

 t
h

e
 m

ai
n 

sc
re

en
 -

in
 c

o
n

te
xt

 i.
e.

, 
in

 t
h

e
 c

ha
nn

el
 in

 w
h

ic
h

 
th

e
 o

ri
gi

na
l 

m
es

sa
ge

 w
as

 r
ec

ei
ve

d 
an

d 

in
 c

o
n

te
xt

 [
ch

ro
n

o
lo

g
ic

a
l"

 o
rd

e
r.

 

48
4 

C
lic

k 
to

 d
is

pl
ay

 t
h

e
 T

ok
en

s 
R

ec
ei

ve
d 

H
is

to
ry

 v
ie

w
. 

T
he

 T
ok

en
s 

R
ec

ei
ve

d 
H

is
to

ry
 v

ie
w

 d
is

pl
ay

s 
th

e
 U

se
r's

 h
is

to
ry

 

o
f T

ok
en

s 
re

ce
iv

ed
. 

T
he

 U
se

r 
ca

n 
s
o

n
 

by
 d

at
e,

 v
e

n
d

o
r/

 c
h

a
ri

ty
, 

re
ce

iv
ed

 f
ro

m
, 

a
m

o
u

n
t,

 u
se

d 
da

te
, 

ba
la

nc
e,

 e
tc

. 

48
6 

C
lic

k 
th

is
 ic

on
 t

o
 d

e
fin

e
 P

ay
m

en
t 

se
tti

ng
s.

 

~ 
..

 
t 

~ 
-
.
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
,
,
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
·
 

<
 l 

48
8 

48
8 

A
 U

se
r 

m
ay

 s
et

 u
p 

up
 a

nd
 s

to
re

 h
is

/h
e

r 
p

re
fe

rr
e

d
 p

a
ym

e
n

t 
an

d 
o

th
e

r 
T

ok
en

 s
et

tin
gs

. 

i@
ti-

ti 

P
ay

m
en

t 
S

et
tin

gs
 c

an
 i

n
cl

u
d

e
 t

hi
ng

s 
lik

e 
p

re
fe

rr
e

d
 c

re
d

it 
ca

rd
, 

cr
e

d
it 

ca
rd

 n
un

1b
er

, 
e

xp
ir

a
tio

n
 d

at
e,

 C
ID

, 
C

ar
d 

h
o

ld
e

r 
na

m
e,

 a
dd

re
ss

, 
et

c.
 

O
th

e
r 

se
tt

in
gs

 s
uc

h 
as

 

m
a

xi
m

u
m

 a
m

o
u

n
t 

lim
its

 e
tc

., 
m

ay
 a

ls
o 

be
 d

e
fin

e
d

. 

O
th

e
r 

T
ok

en
 s

et
tin

gs
 c

an
 i

n
cl

u
d

e
 t

hi
ng

s 
lik

e:
 

-
F

av
or

ite
 T

ok
en

s 
{t

he
se

 T
ok

en
s 

w
ill

 b
e 

h
ig

h
lig

h
te

d
 s

o 
o

th
e

rs
 k

n
o

w
 w

h
a

t 
a 

us
er

's
 T

ok
en

 p
re

fe
re

n
ce

 a
re

) 
-

N
o

tif
ic

a
tio

n
s.

 
U

se
rs

 c
an

 d
e

fin
e

 w
h

e
n

 a
nd

 i
f t

h
e

y 
ar

e 
n

o
tif

ie
d

 w
h

e
n

 s
o

m
e

o
n

e
 s

en
ds

 t
h

e
m

 a
 T

ok
en

. 



i h
;⇒

, ..
 ~·

: 
~f

~;.
~d

 ;
:i:

1d
 :

:-s
3:·

•·::
-:~

 t(
., 

'..•
·V

:·:
nk

i'~
 U

~e
:· 

A
S:

F·
e.-

::n
1e

r::
._

. 
Pr
iv
·:
=-⇒

.:-
.y 

Po
:ic

y 
:;i

:1
d 

t:l
ec

tr
r~

nl
t· 

C
or

nn
::.

:n
k-

:;.
~t

i~
:-n

:~
 D

-:·
di

\:~
ry

 P
o:

ic
y 

; !
:-

n1
 

:3
:._

:th
o:

·:?
.f:

•:.
: -

:.~:
-,

:,
dd

 t
h:

:: 
;:.:

h~
:-:·

-;,;
~ 

nu
:""

;fr
~ .

. :::
~ 

:::
:·,

t-:
::·

•::
:d

 ;
.1

bo
:::

:: 
,~

:·-
;d

 
~!

ti··
.l::

..::
-:·

.:~
;:i

:1d
 ',

.,'\
,..:

-in
:d 

::·
:!

:-
/ 

··:
··.

::1
t;⇒

•·:
~. 

n:
f:

 v
,,:;

·~h
 ;

.1t
~·

~o
::·:

;:-
~.

-:~
d 

··:;
:-!

k, 
-"⇒

:·
:d

 

'i. 
•. 
>

 '-~
 _

-; ,,
 ,.

:::
.."

.•.
_,

.._
.;J

:.,
G

~~
 

.:·
1 

1.:
:,. 

• ~
')

'-
y,

;.
 

-.
-i

~l
•·

•,
.G

,:.
 •,

.~
 .~

._ •
• 



U
n

k
 :..

-"l 
df

~l
·):

t 
-..~

:· 
;,.~

x~
:(.

l:t
 :"

.';~
:·d

, 
r~-

..: 
n~

:i~
d 

~.;.
.'> 

~:
:-

i\.
f:f

 :t
 :::

ff:
:::

-i 
;,.,

';_
:h~

:n 
\.:

$:
:-i

s!
 V

\.'\
·::

·d
d 

r 
'>

,:,
,, 

,_.
,., 

,,,
,]

:1
 ,,,

,·,j 
,,,,,

,·,,,
,,, 

a 
l 

'-~
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
-' 

f 
:~

::'
•::

:::
 ..

--~
•j:.

_'!
:·-~

-::-
.~.

 
l 

\.
 ..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

 ' 
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

. , 

t 
C

_:
;\:

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
···

···
·-

_!
 

.':~
f~

i~d
 T

h,
::i

::k
 v

;..
;-,

.:7
$,

 C
;..;

-n
r::

:·a
,:,j

_:
:it

i•·
.:r

~:
-;;

 
\.-

\:'.
f:-

k·,
·.::

-n
f: 

~.-..
;-

\.h•
:-~

 t•
:-~

:.:~
n~

 f
::~

fr:-
.: 

:~
nd

 n
~O

i'f
:-;

 



In
 s

om
e 

e
m

b
o

d
ir

n
e

n
ts

, 
th

e
 p

la
tf

o
rm

 o
f t

h
e

 d
is

cl
os

ur
e 

ca
n 

be
 d

ir
e

ct
ly

 in
te

g
ra

te
d

 i
n

to
 t

h
e

 
p

o
in

t-
o

f-
p

u
rc

h
a

se
 p

a
ym

e
n

t 
sy

st
em

 u
til

iz
e

d
 b

y 
an

y 
sp

ec
ifi

c 
ve

n
d

o
r.

 
W

h
ile

 t
h

e
 T

ok
en

s 
ca

n 
be

 
cu

st
o

m
iz

e
d

 t
o

 d
is

pl
ay

 a
 v

e
n

d
o

r'
s 

o
r 

ch
a

ri
ty

's
 n

am
e 

an
d 

lo
go

 {
if

 p
e

rm
is

si
o

n
 t

o
 u

se
 s

uc
h 

n
a

m
e

 
an

d 
lo

go
 is

 g
ra

n
te

d
) 

in
 f

a
ct

 a
 r

e
la

tio
n

sh
ip

 w
it

h
 a

 b
an

k,
 c

re
d

it
 is

su
er

 a
n

d
/o

r 
o

th
e

r 
p

a
ym

e
n

t 
fa

ci
lit

a
to

r 
is

 a
l! 

th
a

t 
is

 r
e

q
u

ir
e

d
. 

T
ok

en
s 

th
e

m
se

lv
e

s 
ar

e 
e

le
ct

ro
n

ic
 w

it
h

 d
yn

a
m

ic
 la

b
e

lin
g

 im
a

g
in

g
 in

cl
u

d
e

d
 "

o
n

 t
h

e
 c

a
rd

" 
(n

o
t 

a 
ph

ys
ic

al
 c

ar
d 

-
ai

l 
e

le
ct

ro
n

ic
) 

-
so

 i
t's

 b
as

ic
al

ly
 a

 lo
go

 a
ss

oc
ia

te
d 

w
it

h
 a

 W
ri

n
kl

 c
re

a
te

d
 v

is
ua

l 
g

ra
p

h
ic

 a
lo

ng
 w

it
h

 a
 c

re
d

it
 a

m
o

u
n

t 
di

sp
la

ye
d 

on
 a

 m
o

b
ile

 d
ev

ic
e.

 
B

y 
a

p
p

ro
a

ch
in

g
 T

ok
en

s 
in

 
th

is
 fa

sh
io

n
 t

h
is

 s
ys

te
m

 is
 a

bl
e 

to
 i

n
st

a
n

tl
y 

cr
ea

te
, 

a
u

th
e

n
tic

a
te

, 
a

ct
iv

a
te

 a
nd

 p
re

se
n

t 
a 

g
if

t 
ca

rd
 f

o
r 

an
y 

ve
n

d
o

r 
de

si
re

d.
 

A
n 

E
xc

ha
ng

e 
m

a
y 

be
 e

m
p

lo
ye

d
 s

o 
th

a
t 

if
 a

 u
se

r 
w

a
n

ts
 t

o
 (

fo
r 

ex
am

pl
e)

 e
xc

ha
ng

e 
th

e
ir

 H
om

e 
D

e
p

o
t 

ca
rd

 f
o

r 
a 

U
n

ite
d

 A
ir

lin
e

s 
M

ile
s 

th
e

y 
ca

n 
-

(in
 t

h
is

 e
xa

m
p

le
 t

h
e

 s
ys

te
m

 c
ou

ld
 a

p
p

ly
 a

 
d

o
lla

rs
 t

o
 m

ile
s 

co
n

ve
rs

io
n

 r
at

e)
 a

nd
 c

ha
rg

e 
an

 [
x%

] 
ex

ch
an

ge
 f

ee
 .

...
 (

o
r 

o
th

e
r 

re
ve

n
u

e
 

m
o

d
e

l)
 





-~
ll~

ii~
i 
~~
-

;.::
::-

~:
 ~

:,,
•: 

::r
,:,

,.:
} ..

. 

62
0 

f\
 u

se
r 

m
ay

 s
ei

ec
t 

an
 i

te
m

 f
ro

m
 

th
e

 M
in

i-
M

e
n

u
. 

In
 t

hi
s 

ex
am

pl
e 

th
e

 
U

se
r 

se
le

ct
s 

th
e 

im
ag

e 
o

f a
 g

if
t b

ox
 

in
di

ca
tin

g 
th

a
t 

th
e

 u
se

r 
w

is
he

s 
to

 
gi

ve
 a

 "
G

if
t"

 (
a.

k.
a 

"T
ok

en
" 

to
 th

e
 

se
n

d
e

r 
o

f t
h

e
 m

es
sa

ge
. 



ii
!i

E
I 

63
5 

63
5 

In
 r

es
po

ns
e 

to
 t

h
e

 "
G

if
t"

 (
o

r 
"T

o
ke

n
")

 
ic

on
 b

ei
ng

 s
el

ec
te

d,
 [

a 
de

fin
ed

 n
un

1b
er

j 
[n

j 
ic

on
s 

ap
pe

ar
; 

ea
ch

 r
ep

re
se

nt
in

g 
th

e
 lo

go
 o

f a
 

sp
ec

ifi
c 

br
an

d,
 c

ha
ri

ty
 o

r 
ite

rn
. 

T
he

 s
pe

ci
fic

 
ic

on
s 

th
a

t 
ap

pe
ar

 a
r·e

 b
as

ed
 o

n 
th

e
 S

en
de

r's
 

[p
re

jd
e

fin
e

d
 p

re
fe

re
nc

es
. 

T
he

 S
en

de
r 

w
ili

 
ha

ve
 m

ad
e 

ce
rt

ai
n 

se
le

ct
io

ns
 [

in
 a

dv
an

ce
] 

in
 

o
rd

e
r t

o
 c

ho
os

e,
 s

el
ec

t, 
re

gi
st

er
 o

r 
o

th
e

rw
is

e
 

id
e

n
ti

fy
 h

is
/h

e
r 

p
re

fe
rr

e
d

 g
if

t c
ho

ic
es

. 
In

 t
hi

s 
m

a
n

n
e

r 
th

e
 S

en
de

r 
o

f a
 g

if
t i

s 
ab

le
 t

o
 k

no
w

 
th

e
 g

ift
 p

re
fe

re
nc

es
 o

f 
h

is
/h

e
r i

n
te

n
d

e
d

 
re

ci
pi

en
t.

 
If

 th
e

 S
en

de
r 

o
f t

h
e

 g
if

t w
is

he
s 

to
 

ig
n

o
re

 t
h

e
 r

ec
ip

ie
nt

s 
pr

ef
er

en
ce

s 
he

/s
he

 
m

ay
 d

o 
so

 b
y 

se
le

ct
in

g 
th

e
 o

p
ti

o
n

 "
m

o
re

" 
w

hi
ch

 w
ill

 in
 t

u
rn

 p
re

se
nt

 a
d

d
iti

o
n

a
l 

g
ift

 
o

p
tio

n
s 

to
 t

h
e

 S
en

de
r 

o
f t

h
e

 g
ift

. 
S

om
e 

gi
fts

 
rn

ay
 h

av
e 

m
o

n
e

ta
ry

 v
al

ue
 w

h
ile

 o
th

er
s 

rn
ay

 
no

t.
 

P
oi

nt
s,

 c
re

di
ts

, 
im

ag
es

, 
[p

o
w

e
rs

/c
o

d
e

s/
 

ac
ce

ss
 r

ig
ht

s 
o

r 
le

ve
ls

} 
o

r 
o

th
e

r 
ite

m
s 

m
ay

 b
e 

se
nt

 a
s 

gi
fts

. 

In
 o

ne
 m

a
n

ife
st

a
tio

n
 o

f t
hi

s 
di

sc
lo

su
re

 t
h

e
 

G
ift

 c
ou

ld
 b

e 
se

le
ct

ed
 b

y 
th

e
 s

ys
te

n1
 

ra
nd

om
ly

. 
In

 a
n

o
th

e
r 

m
a

n
ife

st
a

tio
n

 t
h

e
 

r·
ec

ip
ie

nt
 c

ou
ld

 b
e 

as
ke

d 
to

 c
ho

os
e 

on
e 

fr
or

n 
a 

gr
ou

p 
o

f g
ift

s 
se

n
t b

y 
th

e
 G

iv
er

. 
In

 a
n

o
th

e
r 

(p
er

ha
ps

 f
un

) 
ex

am
pl

e,
 [

th
re

e}
 n

on
-d

es
cr

ip
t 

T
ok

en
 i

m
ag

es
 a

re
 s

en
t. 

Th
e 

re
ci

pi
en

t 
p;

ck
s 

o
n

e
 t

o
 r

ev
ea

l 
th

e
 g

ift
 h

e 
o

r 
sh

e 
w

ill
 r

ec
ei

ve
. 

T
he

 o
th

e
r 

"u
n-

-p
ic

ke
d"

 ic
on

s 
ar

e 
th

e
n

 
re

ve
al

ed
 t

o
 s

ho
w

 t
h

e
 r

e
ci

p
ie

n
t 

th
e 

o
th

e
r 

po
ss

i b
l l

iti
es

. 



ii!
iE

I 

64
0 

64
0 

A
 u

se
r 

(t
he

 G
ift

 G
iv

er
) 

se
ie

ct
s 

fr
o

m
 t

h
e

 
R

ec
;p

ie
nt

's
 p

re
fe

rr
e

d
 G

ift
 l;

st
 (

pr
e]

se
le

ct
ed

 b
y 

th
e

 G
ift

 R
ec

ip
ie

nt
. 

T
he

 G
ift

 r
e

ci
p

ie
n

t 
w

o
u

ld
 h

ad
 

p
re

vi
o

u
sl

y 
se

le
ct

ed
 u

fa
vo

ri
te

'' 
o

r 
aP

re
fe

rr
ed

n
 

gi
ft

s 
th

a
t h

e
/s

h
e

 w
o

u
id

 m
o

st
 li

ke
 t

o
 r

ec
ei

ve
. 

64
5 

T
he

 G
ift

 (
iiv

e
r 

ca
n 

e
n

te
r 

a 
th

e
 a

m
o

u
n

t 
th

e
 

be
 c

re
d!

te
d 

th
e

 t
h

e
 T

ok
en

 d
ir

e
ct

ly
 o

r 
a

ite
m

a
tiv

e
ly

 th
e

 a
m

o
u

n
t c

an
 b

e 
p

re
d

e
te

rm
in

e
d

 
o

r 
fix

ed
. 

65
0 

W
h

e
n

 t
h

e
 G

ift
 S

en
de

r 
d

ic
ks

 o
n

 o
r 

S
el

ec
ts

 
"B

u
y"

 t
h

e
n

 t
he

 t
ra

n
sa

ct
io

n
 is

 r
eg

is
te

re
d.

 
A

 
co

n
fir

m
a

tio
n

 s
cr

ee
n 

m
ay

 a
pp

ea
r 

al
on

g 
w

;t
h

 ie
ga

l 
d

is
d

a
im

e
r 

;n
fo

rm
a

tio
n

, 
te

rm
s 

an
d 

co
nd

iti
on

s 
a

n
d

/o
r 

re
qu

es
tin

g 
th

a
t t

h
e

 G
!f

t G
!v

er
 e

n
te

r 
a 

fo
rm

 a
 p

ay
m

en
t.

 I
f a

 fo
rm

 o
f p

a
ym

e
n

t 
ha

s 
be

en
 

pr
ev

io
us

ly
 e

nt
er

ed
 a

nd
 s

av
ed

 t
h

e
n

 t
he

 u
se

r m
ay

 
be

 a
sk

ed
 t

o
 c

o
n

fi
rm

 th
e

 s
av

ed
 i

n
fo

rm
a

tio
n

. 
A

lte
rn

a
tiv

e
iy

 i
f a

 c
re

d
it 

ba
la

nc
e 

ex
!s

ts
 in

 t
h

e
 

S
en

de
rs

 a
cc

ou
nt

 t
h

a
t a

cc
ou

nt
 r

n
u

id
 b

e 
de

bi
te

d.
 

In
 o

n
e

 e
m

b
o

d
im

e
n

t o
f 

th
is

 p
a

te
n

t a
 W

ri
n

kl
 

[b
an

k]
 a

cc
ou

nt
 c

ou
ld

 b
e 

es
ta

bl
is

he
d 

an
d 

fu
nd

ed
 

b
y 

c.
re

di
t, 

ca
sh

 o
r 

o
th

er
w

is
e.

 
If 

th
e 

ac
co

u
n

t 
w

as
 

p
re

fu
n

d
ed

 w
it

h
 a

n 
ar

n
o

u
n

t,
 f

o
r 

ex
an

1p
!e

 $
5

0
, 

th
e

n
 s

ub
se

qu
en

t 
"G

ift
s"

 a
nd

 t
h

e
ir

 c
or

re
sp

on
di

ng
 

co
st

s 
w

o
u

ld
 b

e 
d

e
b

ite
d

 f
ro

m
 t

h
e

 W
ri

n
kl

 A
cc

ou
nt

 
ba

la
nc

e.
 

65
5 

P
ay

m
en

t S
et

tin
gs

. 
T

he
 G

ift
 G

iv
er

 c
an

 d
ic

k 
on

 t
h

e
 P

ay
m

en
t S

et
tin

gs
 ic

on
 t

o
 v

ie
w

 h
is

/h
e

r 
ac

co
un

t 
ba

la
nc

e 
an

d 
u

p
d

a
te

 f
o

rm
/s

 o
f p

ay
m

en
t.

 

:»-
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:--
-:--

-:-y
 



ii!
iiJ

·i 
F

ig
ur

e 
9D

. 
In

 t
h

is
 e

xa
m

pl
e 

a 
us

er
's

 p
re

fe
rr

e
d

 p
ro

d
u

ct
, 

it
e

m
 a

n
d

/o
r 

go
al

 (
ch

a
ri

ty
) 

is
/ 

ar
e 

di
sp

la
ye

d 
al

on
g 

w
it

h
 a

 ta
rg

e
t 

a
m

o
u

n
t 

o
r 

go
al

 (
if

 a
pp

lic
ab

le
).

 T
he

 t
a

rg
e

t 
a

m
o

u
n

t 
is

 d
ec

re
as

ed
 b

y 
th

e
 a

m
o

u
n

t 
o

f t
h

e
 G

ift
 G

iv
en

. 

66
0 

66
5 

66
0 

In
 t

hi
s 

ex
am

pl
e,

 t
h

e
 R

ec
ip

ie
nt

 h
as

 
se

le
ct

ed
 h

is
/h

e
r 

p
re

fe
rr

e
d

 c
ha

rit
ie

s 
th

a
t 

he
/s

he
 w

o
u

ld
 l

ik
e 

to
 s

u
p

p
o

rt
. 

U
se

rs
 m

ay
 c

ho
os

e 
to

 c
o

n
tr

ib
u

te
 a

n 
a

m
o

u
n

t 
to

w
a

rd
 t

h
e

 U
se

r's
 f

av
or

ite
s 

ch
ar

iti
es

. 
In

 t
h

is
 e

xa
m

pl
e 

th
e

 t
o

ta
l 

a
m

o
u

n
t 

ra
is

ed
 is

 is
 i

n
d

ic
a

te
d

 b
e

lo
w

 th
e

 
C

ha
rit

ie
s 

lo
go

. 

In
 a

n
o

th
e

r 
e

m
b

o
d

im
e

n
t 

o
f t

hi
s 

di
sc

lo
su

re
 a

 U
se

r 
m

ay
 h

av
e 

se
le

ct
ed

 a
 

p
a

rt
ic

u
la

r 
;te

rn
 h

e/
sh

e 
w

o
u

ld
 li

ke
 t

o
 

pu
rc

ha
se

 e
.g

., 
B

os
e 

H
ea

dp
ho

ne
s 

o
r 

a 
cr

ui
se

. 
Im

ag
es

 o
f t

he
se

 it
em

s 
al

on
g 

w
ith

 t
h

e
 t

o
ta

l 
co

st
 a

nd
 t

h
e

 a
m

o
u

n
t 

re
:r

na
ln

in
g 

to
 b

e:
 r

ai
se

d
 ln

 o
rd

e
r 

fo
r 

th
a

t 
ite

m
 t

o
 b

e 
fu

lly
 p

ur
ch

as
ed

 c
ou

ld
 

be
 d

is
pl

ay
ed

. 

66
5 

T
he

 ic
on

 c
an

 c
ha

ng
e 

d
e

p
e

n
d

in
g

 
up

on
 t

h
e

 t
yp

e
 o

f t
ra

ns
ac

tio
n 

be
in

g 
co

m
pl

et
ed

 e
.g

., 
"B

u
y"

 in
 t

h
e

 c
as

e 
o

f 
a 

G
i'f

t T
ok

en
 o

r 
"G

iv
e"

 in
 t

h
e

 c
as

e 
o

f a
 

ch
ar

ita
bl

e 
T

ok
en

. 



ii!
iiJ

I 

69
3 

O
nc

e 
a 

G
ift

 is
 G

iv
en

 t
h

e
 r

el
at

ed
 

T
ok

en
 i

co
n 

al
on

g 
w

it
h

 t
h

e
 a

m
o

u
n

t 
o

f t
h

e
 g

if
t a

nd
, 

op
tio

na
lly

, 
to

ta
l 

a
m

o
u

n
t 

ra
ls

ed
 a

n
d

/o
r 

go
al

 is
 

di
sp

la
ye

d.
 O

th
e

r 
us

er
s 

ca
n 

ad
d 

d
if

fe
re

n
t g

ift
 r

ea
ct

io
ns

 o
r 

cl
ic

k 
on

 a
n 

ex
is

tin
g 

T
ok

en
 ic

on
 (

an
 i

co
n 

th
a

t 
ha

s 
al

re
ad

y 
be

en
 in

se
rt

ed
 a

nd
 a

pp
ea

rs
 

w
ith

 t
h

e
 m

es
sa

ge
) 

to
 a

dd
 t

h
e

ir
 g

if
t 

to
 t

h
e

 t
o

ta
l. 

69
4 

B
y 

ho
ve

ri
ng

 o
ve

rt
h

e
 ic

on
 t

h
e

 
na

m
e 

o
f t

h
e

 G
iit

 G
iv

er
 is

 d
is

pl
ay

ed
 

{o
r 

a
lte

rn
a

tiv
e

ly
 "

A
n

o
n

ym
o

u
s0

) 

·~
>.

 .
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

..
..

. .
 





I 
To

ke
n 

Li
br

ar
y 

I 

: 
• 

D
ir

ec
t 

re
la

tio
n

sh
ip

s 
w

it
h

 
: 

U
se

r 
p

re
fe

re
n

ce
s 

I 
ve

n
d

o
rs

 a
n

d
/c

h
a

ri
tie

s-
I 

1 
• 

~~~
;~:,

~:~~
~:~;

;~;l
~se 

I 

I 
Li

nk
s 

fr
o

m
/t

o
 c

h
a

t 
p

la
tf

o
rm

s 
I 

I 
Li

nk
s 

fr
o

m
 e

m
a

il 
p

la
tf

o
rm

s 
I 

t~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~·
• 

I 
l 

! 
Li

nk
s 

fr
o

m
/t

o
 p

a
ym

e
n

t 
i 

I 
pr

oc
es

so
rs

 
I 

: ~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~~

~~
~:

 

I 
T

ok
en

 A
u

th
e

n
ti

ca
ti

o
n

 a
nd

 
I 

! 
U

se
r 

ID
 c

o
n

tr
o

l 
I 

t 
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~~~
~~~

~; 

I T
ok

en
 E

xc
ha

ng
e 

I 
t 

.~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
~~
 : 

P
re

fe
rr

ed
 c

re
d

it
 c

ar
d,

 a
nd

 r
e

la
te

d
 i

n
fo

 
F

av
or

ite
 T

ok
en

s 
(v

e
n

d
o

rs
/c

h
a

ri
tie

s)
 

• 
H

o
w

 is
 t

h
is

 i
n

fo
 c

on
ve

ye
d 

to
 a

nd
 

im
p

le
m

e
n

te
d

 a
t 

3
rd

 
p

a
rt

y 
IR

C
 p

la
tf

o
rm

s?
 

D
ev

ic
e 

a
u

th
o

ri
za

tio
n

 

I_ _
___

 I n
te

gr
at

io
ns

/1
 n

te
rf

ac
es

J 

C
u

st
o

m
e

r 
S

er
vi

ce
 

In
q

u
ir

ie
s 

D
is

pu
te

 R
es

ol
ut

io
n 

" 
H

e
lp

/T
ra

in
in

g
 

I:::
 

A
 

.. 
cc

ou
nt

in
g 

1:::
 

R
ev

en
ue

 S
ha

rin
g 

L ..
 '" ..

. J
ra

u
d

 __ D
e

te
ct

io
n

 ....
....

 J 
,
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
·
 

' 

I 
D

es
ig

n 
I 

I 
U

X
/U

I 
I 

l ~
~~~~

~~~~
~~~~

~~~~
~~~~

~~~~
~~~~

~~ !
 



W
ri

n
k

l,
 I

n
c.

 
S

id
eb

ar
s 

&
 

A
s

y
m

m
e

tr
ic

a
l 

G
ro

u
p

 M
e

s
s

a
g

in
g

 V
ie

w
s

 

A
t 

p
re

se
n

t 
g

ro
u

p
 c

ha
t 

a
p

p
lic

a
tio

n
s 

p
re

se
n

t 
al

l 
m

es
sa

ge
s 

to
 a

ll 
g

ro
u

p
 p

a
rt

ic
ip

a
n

ts
. 

In
 f

a
ct

 t
h

is
 ls

 a
 b

as
ic

 p
re

m
is

e
 o

f w
h

a
t 

g
ro

u
p

 c
ha

t 
is

. 
In

h
e

re
n

t 
in

 t
h

is
 a

pp
ro

ac
h 

to
 g

ro
u

p
 c

ha
t 

(c
ha

nn
el

s,
 r

oo
m

s,
 e

tc
.)

 is
 t

h
a

t 
un

ne
ce

ss
ar

y 
an

d 
m

ea
ni

ng
le

ss
 m

es
sa

ge
s 

ar
e 

p
re

se
n

te
d

 t
o

 a
l! 

g
ro

u
p

 
p

a
rt

ic
;p

a
n

ts
 (

S
ym

m
et

ri
ca

l 
--

e
ve

ry
o

n
e

 s
ee

s 
e

ve
ry

th
in

g
 i.

e.
, 

al
l 

m
es

sa
ge

s)
. 

T
he

re
 n

ee
ds

 t
o

 b
e 

a 
w

a
y 

to
 p

a
rt

ic
ip

a
te

 in
 a

 g
ro

u
p

 d
is

cu
ss

io
n 

w
it

h
o

u
t 

be
in

g 
su

bj
ec

te
d 

to
 o

r 
fo

rc
ed

 t
o

 r
ea

d 
m

ea
ni

ng
le

ss
 m

es
sa

ge
s 

-
an

d 
n1

or
e 

to
 t

h
e

 p
o

in
t,

 t
h

e
re

 n
ee

ds
 t

o
 b

e 
a 

w
a

y 
fo

r 
in

d
iv

id
u

a
l 

n1
em

be
rs

 t
o

 
co

m
m

u
n

ic
a

te
 p

ri
va

te
ly

 w
it

h
 a

n
o

th
e

r 
m

e
m

b
e

r 
{o

r 
su

bs
et

 o
f 

m
em

be
rs

) 
fr

o
m

 w
it

h
in

 a
 g

ro
u

p
 c

ha
nn

e!
. 

In
 o

rd
e

r 
to

 r
et

ai
n 

si
tu

a
tio

n
a

l 
co

n
te

xt
, 

th
e

 

p
ri

va
te

 m
es

sa
ge

s 
m

u
st

 b
e 

ab
le

 t
o

 b
e 

vi
e

w
e

d
 e

m
b

e
d

d
e

d
 w

it
h

in
 t

h
e

 g
en

er
al

 c
ha

nn
el

 m
es

sa
ge

 s
tr

e
a

m
 b

u
t 

al
so

 t
o

 a
vo

id
 p

os
si

bl
e 

co
n

fu
si

o
n

 o
r 

la
ck

 o
f c

o
n

ti
n

u
it

y,
 t

h
e

 r
e

la
te

d
 p

ri
va

te
 m

es
sa

ge
s 

m
u

st
 a

ls
o 

be
 a

bl
e 

to
 b

e 
vi

e
w

e
d

 t
o

g
e

th
e

r 
w

it
h

o
u

t 
th

e 
no

is
e 

o
f i

n
te

rs
p

e
rs

e
d

 g
en

er
al

 c
ha

nn
el

 
m

es
sa

ge
s.

 T
he

 d
is

cl
os

ur
e 

de
sc

ri
be

d 
h

e
re

 o
ff

er
s 

a 
so

lu
tio

n
 a

nd
 a

ch
ie

ve
s 

th
e

 a
fo

re
m

e
n

ti
o

n
e

d
 o

bj
ec

tiv
es

. 
It

 e
lim

in
a

te
s 

th
e

 c
ha

nn
el

 c
lu

tt
e

r 

Im
po

se
d 

by
 c

o
m

m
e

n
ts

 s
uc

h 
as

 "
T

ha
nk

s"
 i

n
te

n
d

e
d

 f
o

r 
on

e 
by

 f
or

ce
d 

up
on

 a
ll,

 a
nd

 p
ro

vi
de

s 
a 

m
ec

ha
ni

sm
 t

o
 a

llo
w

 f
o

r 
p

ri
va

te
 s

id
eb

ar
 

co
nv

er
sa

tio
ns

 a
m

o
n

g
 a

 s
ub

se
t 

o
f 

a 
g

ro
u

p
 o

r 
ch

an
ne

l 
--

w
h

ile
 r

e
ta

in
 m

g 
th

e
 s

;t
u

a
tio

n
a

l 
co

n
te

xt
 o

f t
h

e
 p

ri
va

te
 c

o
m

m
e

n
ts

 w
it

h
in

 a
nd

 r
e

la
te

d
 t

o
 

th
e

 o
ve

ra
ll 

ge
ne

ra
l 

co
n

ve
rs

a
tio

n
. 

O
nl

y 
th

e
 p

a
rt

ie
s 

to
 a

 S
id

eb
ar

 c
o

n
ve

rs
a

tio
n

 s
ee

 t
h

e
 m

es
sa

ge
s 

re
la

te
d

 t
o

 t
h

e
 S

id
eb

ar
 c

o
n

ve
rs

a
tio

n
. 



T
e

xt
 e

n
tr

y 
b

a
r 

-
"S

id
e

b
a

r 
se

le
ct

io
n

" 
is

 o
n

e
 e

xa
m

p
le

 o
f 

an
 a

p
p

ro
a

ch
 t

h
a

t 
co

ul
d 

be
 i

m
p

le
m

e
n

te
d

 
to

 a
llo

w
 U

se
rs

 t
o

 i
n

it
ia

te
 a

 S
id

eb
ar

. 

A
 s

id
e

b
a

r 
is

 a
 1

:1
 p

ri
va

te
 c

o
n

ve
rs

a
tio

n
 b

e
tw

e
e

n
 j

u
st

 [
tw

o
] 

m
e

m
b

e
rs

 o
f 

a 
la

rg
e

r 
g

ro
u

p
 

co
n

ve
rs

a
tio

n
 f

ro
m

 w
it

h
in

 a
 g

ro
u

p
 c

ha
nn

el
. 

T
he

 S
id

eb
ar

 m
es

sa
ge

s 
ar

e 
o

n
ly

 v
is

ib
le

 t
o

 t
h

e
 p

a
rt

ie
s 

to
 t

h
e

 S
id

eb
ar

 

-
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
~
,
 

' 
. 

j 
T~

J 
~/i

s:;
:~

 

~:,i
,_l,

i,_l
,i,_

l,i,_
!.t.J

 ..
 !:l:i

l,;!l
:'~,

i!_"
.~l.

i,_l
,;i.l

.,i,l
 __ i,fl

.l.i,
 

i:i:
i:i:

i:i:
i:i:

i:i:
i:i:

i! 

i ,
r;

rA
/1

 

1.::
::: ...

 ,
,
-



P~
w

i $
'.t 

a~
t.5

 ,~
re

 
!'~

t b
e 

fr
ee

 ~
ft.

er
 t

h
e

 1 :
pr

.-1
 s

ta
nd

 u
p

 to
d

a
y 

.~
P

d 
c
:j

p
 g

et
 ro

g.
et

h 
er

 w
=t

~;
 o

r:;
yc

r.e
 v

\•h
o 

t~
 2

.'.J
:jft

ab
:-e

 
ra 

r~
se

nt
e;

; 
t\.

.~
nf

er
e:

1(
:~

 r
z.1

,:J
~n

. 

S
ar

ah
 D

" 
li~

29
 ~

ft
'• 

T
ha

~ 
so

iJr
h"

fa
· 

H~
x: 

a 
pf

a.
:-:

; 
T

ha
nl

s 
so

 m
lH

.·}
':: 

S
n

u
n

d
s 

g!"
.i!"

.~d
 t

~ 
t-:

:e
. 

rn
 t

~
 N

::~
r<

:. 
E

t'\
'Y

: 
St

.<
:Y

<:
: n

t 
lt

:b
y►

 t
n

th
 w

;y
~~

r, 
in

 K
f;

cw
 :.~

~{
<:

:r:
: b

~
 r

;;
n 

ttA
c~

 .Q
t, 

~i."
,i.!:

iS.
 ;;

;:t 
th

e~
 i

T:
<.

:tk
-t~

ps
, 

\'V
h<

-::
t s

h0
t.d

d 
: 

t;:
,:t

 h
:m

? 

B
ft

fo
:·

e
 _

yt
n,

 t
e:

! 
hi

:·:
·, 

a:
1:

i,1
th

lr;
g;

 t
h

tn
k
 w

e
 s

~.
:0

uk
~ 

ha
;,,

·e
 ~

-J
l!:

· 
m

<
:f

:t
;n

g
. 

! d
0

:·
:Y

 H
~;

f:·
 s

hc
;v

i.:
in

g 
th

e
 r

flG
(k

-u
p:

:;;
 w

k
h

 ic
re

n·
:7

1:
 ip

:-~
t~

rti
. 

i t
h~

r:k
b\

'{;
,' 

f..,
J.-:

-ed
 t

o 
s:--

~,:4
'~•\

• i
t 

\.V
lt~

, 
so

m
e 

th
c:

...
:g

:-.
tf;

.J
f t

::>
py

. 



P
au

i 
G

. 
il:

25
 a

m
 

i'I
I 

be
 t

re
e

 a
ft

e
r 

th
e

 4
p

m
 s

ta
n

d
 u

p
 t

o
d

a
y 

a
n

d
 c

an
 l

1e
t t

o
g

e
th

e
r 

w
ilt

; 
a

n
yo

n
e

 w
t;

o
 is

 
a

va
ila

b
le

. 
I'l

l 
re

se
rv

e
 a

 c
o

n
fe

re
n

ce
 r

o
o

m
. 

S
ar

ah
 D

. 
8

:2
~

l 
R

ff
l 

T
t;

a
t 

so
u

n
d

s 
lik

e
 a

 p
la

n
! 

T
tl

a
n

ks
 s

o
 m

u
ch

! 

A
li 

T.
 

8
:3

0
 a

m
 

S
o

u
n

d
s 

~1
oo

d 
to

 m
e.

 
!'I

I 
tJ

e 
l1

1e
re

. 
B

tw
, 

S
te

ve
 a

t 
La

by
rin

tt1
 w

a
n

ts
 t

o
 k

n
o

w
 w

t1
en

 h
e

 c
an

 
ta

ke
 a

t 
lo

o
k 

at
 t1

1e
 m

o
ck

-u
p

s.
 

W
h

a
t 

sh
o

u
ld

 I
 te

li 
h

im
?

 

S
o

n
a 

H
. 

il:
37

 a
rn

 

B
e

fo
re

 y
o

u
 t

e!
I 

hi
rn

 a
n

yt
h

in
g

 I
 th

in
k 

w
e

 s
h

o
u

ld
 h

a
ve

 o
u

r 
m

e
e

ti
n

g
 

I 
d

o
n

·t
 li

ke
 s

h
o

w
in

g
 

tt
ie

 m
o

ck
-u

p
s 

w
ith

 l
o

re
m

 ip
su

rn
. 

! t
h

in
k 

w
e

 n
ee

c1
 l

o
 s

h
o

w
 it

 w
ith

 s
o

m
e

 tt
1o

u~
11

1l
fu

l 
co

py
. 

8:
42

 a
m

 
Y

ou
 s

h
o

u
id

 s
e

e
 i

f K
a

se
y 

is
 a

va
ila

b
le

 t
o

 h
e

ip
 w

ith
 s

o
m

e
 c

op
y.

 
S

h
e

's
 a

w
e

so
m

e
. 



P
au

i 
G

. 
il:

25
 a

m
 

i'I
I 

be
 t

re
e

 a
ft

e
r 

th
e

 4
p

m
 s

ta
n

d
 u

p
 t

o
d

a
y 

a
n

d
 c

an
 l

1e
t t

o
g

e
th

e
r 

w
ilt

; 
a

n
yo

n
e

 w
t;

o
 is

 
a

va
ila

b
le

. 
I'l

l 
re

se
rv

e
 a

 c
o

n
fe

re
n

ce
 r

o
o

m
. 

S
ar

ah
 D

. 
8

:2
~

l 
R

ff
l 

T
t;

a
t 

so
u

n
d

s 
lik

e
 a

 p
la

n
! 

T
tl

a
n

ks
 s

o
 m

u
ch

! 

A
li 

T.
 

8
:3

0
 a

m
 

S
o

u
n

d
s 

~1
oo

d 
to

 m
e.

 
!'I

I 
tJ

e 
l1

1e
re

. 
B

tw
, 

S
te

ve
 a

t 
La

by
rin

tt1
 w

a
n

ts
 t

o
 k

n
o

w
 w

t1
en

 h
e

 c
an

 
ta

ke
 a

t 
lo

o
k 

at
 t1

1e
 m

o
ck

-u
p

s.
 

W
h

a
t 

sh
o

u
ld

 I
 te

li 
h

im
?

 

S
o

n
a 

H
. 

il:
37

 a
rn

 

B
e

fo
re

 y
o

u
 t

e!
I 

hi
rn

 a
n

yt
h

in
g

 I
 th

in
k 

w
e

 s
h

o
u

ld
 h

a
ve

 o
u

r 
m

e
e

ti
n

g
 

I 
d

o
n

·t
 li

ke
 s

h
o

w
in

g
 

tt
ie

 m
o

ck
-u

p
s 

w
ith

 l
o

re
m

 ip
su

rn
. 

! t
h

in
k 

w
e

 n
ee

c1
 l

o
 s

h
o

w
 it

 w
ith

 s
o

m
e

 tt
1o

u~
11

1l
fu

l 
co

py
. 

A
li 

T.
 

8:
42

 a
m

 
Y

ou
 s

h
o

u
id

 s
e

e
 i

f K
a

se
y 

is
 a

va
ila

b
le

 t
o

 h
e

ip
 w

ith
 s

o
m

e
 c

op
y.

 
S

h
e

's
 a

w
e

so
m

e
. 



P
au

i 
G

. 
il:

25
 a

m
 

i'I
I 

be
 t

re
e

 a
ft

e
r 

th
e

 4
p

m
 s

ta
nd

 u
p 

to
d

a
y 

an
d 

ca
n 

l1
et

 t
o

g
e

th
e

r 
w

ilt
; 

a
n

yo
n

e
 w

t;
o

 is
 

av
ai

la
bl

e.
 

I'l
l 

re
se

rv
e

 a
 c

o
n

fe
re

n
ce

 r
oo

m
. 

S
ar

ah
 D

. 
8

:2
~

l 
R

ff
l 

T
t;

at
 s

o
u

n
d

s 
lik

e 
a 

pl
an

! 
T

tla
n

ks
 s

o
 m

u
ch

! 

A
li 

T.
 

8
:3

0
 a

m
 

S
o

u
n

d
s 

~1
oo

d 
to

 m
e.

 
!'I

I 
tJ

e 
l1

1e
re

. 
B

tw
, 

S
te

ve
 a

t 
La

by
rin

tt1
 w

a
n

ts
 t

o
 k

no
w

 w
t1

en
 h

e 
ca

n 
ta

ke
 a

t 
lo

o
k 

at
 t1

1e
 m

o
ck

-u
p

s.
 

W
h

a
t 

sh
o

u
ld

 I
 te

li 
h

im
?

 

S
o

n
a 

H
. 

il:
37

 a
rn

 

B
e

fo
re

 y
ou

 t
e!

I 
hi

rn
 a

ny
th

in
g 

I t
h

in
k 

w
e

 s
h

o
u

ld
 h

a
ve

 o
u

r 
m

e
e

tin
g

 
I d

on
·t

 li
ke

 s
h

o
w

in
g

 
tt

ie
 m

o
ck

-u
p

s 
w

ith
 l

o
re

m
 ip

su
rn

. 
i t

h
in

k 
w

e
 n

ee
c1

 l
o

 s
h

o
w

 it
 w

ith
 s

o
m

e
 tt

1o
u~

11
1l

fu
l 

co
py

. 

A
li

 T
. 

8
:4

2
 a

rn
 

Y
ou

 s
hm

dd
 s

e
e

 i
f K

a
se

y 
is

 a
va

ila
b

le
 to

 h
e

ip
 w

ith
 s

o
m

e
 c

op
y.

 
S

h
e

's
 a

w
e

so
m

e
. 



P
au

i 
G

. 
il:

25
 a

m
 

i'I
I 

be
 t

re
e

 a
ft

e
r 

th
e

 4
p

m
 s

ta
nd

 u
p 

to
d

a
y 

an
d 

ca
n 

l1
et

 t
o

g
e

th
e

r 
w

ilt
; 

a
n

yo
n

e
 w

t;
o

 is
 

av
ai

la
bl

e.
 

I'l
l 

re
se

rv
e

 a
 c

o
n

fe
re

n
ce

 r
oo

m
. 

S
ar

ah
 D

. 
8

:2
~

l 
R

ff
l 

T
t;

at
 s

o
u

n
d

s 
lik

e 
a 

pl
an

! 
T

tla
n

ks
 s

o
 m

u
ch

! 

A
li 

T.
 

8
:3

0
 a

m
 

S
o

u
n

d
s 

~1
oo

d 
to

 m
e.

 
!'I

I 
tJ

e 
l1

1e
re

. 
B

tw
, 

S
te

ve
 a

t 
La

by
rin

tt1
 w

a
n

ts
 t

o
 k

no
w

 w
t1

en
 h

e 
ca

n 
ta

ke
 a

t 
lo

o
k 

at
 t1

1e
 m

o
ck

-u
p

s.
 

W
h

a
t 

sh
o

u
ld

 I
 te

li 
h

im
?

 

S
o

n
a 

H
. 

il:
37

 a
m

 

B
e

fo
re

 y
ou

 t
e!

I 
hi

rn
 a

ny
th

in
g 

I t
h

in
k 

w
e

 s
h

o
u

ld
 h

a
ve

 o
u

r 
m

e
e

tin
g

 
I d

on
·t

 li
ke

 s
h

o
w

in
g

 
tt

ie
 m

o
ck

-u
p

s 
w

ith
 l

o
re

m
 i

ps
um

. 
i t

h
in

k 
w

e
 n

ee
c1

 l
o

 s
h

o
w

 it
 w

ith
 s

o
m

e
 tt

1o
u~

11
1l

fu
l 

co
py

. 

A
!i

T
. 

8
:4

2
 a

rn
 

Y
ou

 s
hm

dd
 s

e
e

 i
f K

a
se

y 
is

 a
va

ila
b

le
 to

 h
e

ip
 w

ith
 s

o
m

e
 c

op
y.

 
S

h
e

's
 a

w
e

so
m

e
. 

-
w

ith
.,,

;,;
; T

.. 
,:,

·:,
,~

:, 
., 

!,,:
,,.-

,,,, 
,i:

 

S
o

n
a

 H
. 

8:
43

 rn
,1 

W
ou

ld
 y

ou
 m

in
d 

as
ki

ng
 h

er
? 



P
au

i 
G

. 
il:

25
 a

m
 

i'I
I 

be
 t

re
e

 a
ft

e
r 

th
e

 4
p

m
 s

ta
nd

 u
p 

to
d

a
y 

an
d 

ca
n 

l1
et

 t
o

g
e

th
e

r 
w

ilt
; 

a
n

yo
n

e
 w

t;
o

 is
 

av
ai

la
bl

e.
 

I'l
l 

re
se

rv
e

 a
 c

o
n

fe
re

n
ce

 r
oo

m
. 

S
ar

ah
 D

. 
8:

2~
l 

R
ff

l 

T
t;

at
 s

o
u

n
d

s 
lik

e 
a 

pl
an

! 
T

tla
n

ks
 s

o
 m

u
ch

! 

A
li 

T.
 

8
:3

0
 a

m
 

S
o

u
n

d
s 

~1
oo

d 
to

 m
e.

 
!'I

I 
tJ

e 
l1

1e
re

. 
B

tw
, 

S
te

ve
 a

t 
La

by
rin

tt1
 w

a
n

ts
 t

o
 k

no
w

 w
t1

en
 h

e 
ca

n 
ta

ke
 a

t 
lo

o
k 

at
 t1

1e
 m

o
ck

-u
p

s.
 

W
h

a
t 

sh
o

u
ld

 I
 te

li 
h

im
?

 

S
o

n
a 

H
. 

il:
37

 a
m

 

B
e

fo
re

 y
ou

 t
e!

I 
hi

rn
 a

ny
th

in
g 

I t
h

in
k 

w
e

 s
h

o
u

ld
 h

a
ve

 o
u

r 
m

e
e

tin
g

 
I d

on
·t

 li
ke

 s
h

o
w

in
g

 
tli

e
 m

o
ck

-u
p

s 
w

ith
 l

o
re

m
 i

ps
um

. 
I t

h
in

k 
w

e
 n

ee
c1

 l
o

 s
h

o
w

 it
 w

ith
 s

o
m

e
 tt

1o
u~

11
1l

fu
l 

co
py

. 

A
li

 T
. 

8
:4

2
 a

rn
 

Y
ou

 s
hm

dd
 s

e
e

 i
f K

a
se

y 
is

 a
va

ila
b

le
 to

 h
e

lp
 w

ith
 s

o
m

e
 c

op
y.

 
S

h
e

's
 a

w
e

so
m

e
. 

-
w

ith
.,,

;,;
; T

.. 
,:,

·:,
,~

:, 
., 

!,,:
,,.-

,,,, 
,i:

 

S
o

n
a

 H
. 

8:
43

 3
'1

: 
W

ou
ld

 y
ou

 m
in

d 
as

ki
ng

 l
rn

r?
 

A
li

 T
. 

8:
44

 a
i-:

1 
N

o 
pr

ob
le

m
. 



C
;>

)•
i~

' C
 

.:L
::-

5;
 .

)f
f,

 

m
 

F
u

ll 
sc

re
e

n
 v

ie
w

 
I 

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

··
··

·N
· 

K
~t

tk
,~

 r
.~

 ~
::_

 
;~

,;:
:;1

 h
f-.

O
:'c

t 
t;;

}:
-;:

-: 
f:"

>~
m

 :
'>

n.
h.

 
H

e
's

 ,;
_,~

ry 
::.

•:
~

3~
~

~
 v

;ii
f',

 t
h

~
 :.

~:
,,:

;:1
r:~

1 
on

:~
 r

ht
n:

-:5
:: 

i.(
\•~

 .
;:i

t~
 n

 g
re

::;
a:

j:)
h:

 

sa
{'"

«h
 :r

:•. 
s.-

:~ 
~; 

~ .. ,
.,: 

G
:'•

:-.
m

 t
c
 l-

1.
:--

)r;
 

: .
:;%

:-,-
:.,-

::, 
~•

.ii
tf'

 :~
:m

 \_;
,;. 

r-,
-'Q

nk
 M

~ 
~;

2.
{>

 ,-
~:·

:·, 

'{•
h:

:t,
:{;

;, 
go

:~
:g

 t,
;.,

 W
i;:

t"
!t

 t~
 f

f::
U

 (
;'

.J
~

 ;
f h

<::
:-':

. w
W

i~
g:

.~
) 

t:~
 e

~:
 -t

)f;
;::

•f,
t):

x;
-.:

;-,
 

'.V
 ;

,.
-.

;:
c'

,}
k'

-<
.~

.;
: 

:,•
:y

..;
:{

:-'
:./

·r.
 

(>
)p

)'
 f,

c,
,· 

t.
,.)

[)
y;

":
nt

h 
m

,:
 .... :
~

-u
p

 

N
.{.

;-:
-r~

~-
r"

 
H

:.:
r.?

. 
-)

n
1

 

v\1
~s

:-..
 w

e
 ~

nr
:i 

ttt
nf

'. 
ts

) 
:-:

.~
:~

h:'
".?

-'::
~.

 

C
lld

d
n

g
/s

e
le

i:t
ln

g
.a

 
!In

k 
wr

n 
op

en
 th

e
 

S
id

eb
ar

 w
in

d
o

w
 

• p
an

e.
 

·=
~

 



C
ar

ly
 C

. 
il:

25
 a

m
 

K
ud

os
 t

o 
a!

I. 
Ju

st
 h

ea
r(

J 
b

a
ck

 f
ro

m
 B

ob
. 

H
e

's
 v

e
ry

 p
le

as
ed

 w
ith

 U
ie

 l
a

u
n

ct
l 

an
d 

th
in

ks
 w

e
 d

id
 a

 g
re

a
t 

jo
b

! 

S
ar

ah
 D

. 
il:

29
 a

m
 

G
re

a
t t

o
 h

e
a

r!
 

I a
g

re
e

 w
ith

 h
im

 

K
as

ey
 T

. 
il

:4
2 

am
 

W
is

h 
w

e
 h

ad
 l

im
e

 to
 c

el
eb

rn
te

. 
B

o
b

's
 a

 t
o

u
g

h
 g

u
y 

to
 p

le
as

e.
 

··:-
---·

----
·;;j

::::
:i:j

;;--
--·-

--
w

f~
\1

 ,
'rn

:1
~

 M
. 

;t.,
,,.,

.,.:
 c,:

,,):·
:,·::-

-::·~
~~-

~~-
:-~-

~~:
----

·----
·----

----
----

----
----

.,,,,,
 

,,
,.

,,
;!

! 
~~
· 

F
ra

n
k 

M
 .. 

8
:4

4
 m

n 
G

oo
d 

p
o

in
t 

.. -
---

·· 
,,

-
..

 ..
 , 

..
 ..,.

 .
..

. .
._

.,.
,..

.._
 ..

..
 .,.

..,
. .

. , 
..

..
..

. -
..u

,_
...

_,
..,

.,_
...

_.
_.

._
.,.

n.
._

...
_.

.._
 ..

 ..._
..._

.._
 ..

 .._
.._

.._
.,.n

n.
._

..._
..._

..._
..._

..._
..._

..._
..._

..._
..._

 ..
..

..
..

..
..

..
..

..
 .,_

..._
..._

..._
..._

..._
..._

..._
..._

, .
. n

n
"

'"
'"

"
"

"
"

"
"

-'
-'

"
-'

n
"

'"
"

"
 

,,
n

•
"

"
"

 ..
 ..._

n.
._

.._
...

_ .
. ..

._
u.

._
...

_ .
. ,.

.,.
...

_n
,.,

_.
,_

...
_.

.._
.,_

,..
.._

...
_,

...
._

,,.
•"

''°
"'

" 

m
e

s
s

a
g

e
 v

ie
w

in
g

 
p

an
e,

 S
id

e
b

a
r 

d
is

p
la

ys
 r

el
at

ed
 [

1 
:1

] 
S

id
e

b
a

r 
m

e
s

s
a

g
e

s
 

o
n

ly
. 

C
e

n
te

r 
w

in
d

o
w

 
pa

ne
 d

is
pl

ay
s 

al
! 

m
e

s
s

a
g

e
s

 r
ec

ei
ve

d
 i

n 
th

e
 c

h
an

n
el

. 



C
ar

ly
 C

. 
il:

25
 a

m
 

K
ud

os
 t

o 
a!

I. 
Ju

st
 h

ea
r(

J 
b

a
ck

 f
ro

m
 B

ob
. 

H
e

's
 v

e
ry

 p
le

as
ed

 w
ith

 U
ie

 l
a

u
n

ct
l 

an
d 

th
in

ks
 w

e
 d

id
 a

 g
re

a
t 

jo
b

! 

S
ar

ah
 D

. 
il:

29
 a

m
 

G
re

a
t t

o
 h

e
a

r!
 

I a
g

re
e

 w
ith

 h
im

 

F
ra

n
k 

M
. 

8:
30

 a
m

 

W
e

're
 l1

0i
ng

 t
o

 w
a

n
t 

to
 f

in
d 

ou
t 

if
 ti

e·
s 

w
iil

in
g 

to
 t

ie
 a

 r
ef

er
en

ce
. 

-
w

it
h

 r
rn

,,
k

 h·
~-

-;,
:;:

·,·,
, .

1 
:'/!

';✓
 'l

, ,
:t

 ,:-
<, 

S
o

n
a 

H
. 

tl:
33

 3
,r

; 
! s

u
g

g
e

st
 t

tia
t 

yo
u 

m
a

ke
 s

ur
e 

La
ur

a 
is

 h
a

p
p

y 
fir

st
. 

K
as

ey
 T

. 
il

:4
2 

am
 

W
is

h 
w

e
 h

ad
 t

im
e

 t
o 

ce
le

br
at

e.
 

B
o

b
's

 a
 t

o
u

g
h

 g
u

y 
to

 p
le

as
e.

 

-
w

i~
b 

fr,,
,~~

 M
. 

;,t,
,,·,

.,.,
·.: 

Cv
':c:

y 
·: :

; 
,,,

 f
l .

. :;
,: 

F
ra

n
k 

M
 .. 

tl:
4

4
 m

n 
G

oo
d 

p
o

in
t 



W
ha

t i
s 

cl
ai

m
ed

 is
: 

1.
 

A
 u

se
r 

in
te

rf
ac

e 
on

 a
 d

is
pl

ay
 t

ha
t 

en
ab

le
s 

ac
ti

on
ab

le
 o

bj
ec

ts
 t

o 
le

ve
ra

ge
 a

 m
es

sa
gi

ng
 p

la
tf

or
m

, 
co

m
pr

is
in

g:
 

on
e 

or
 m

or
e 

pr
oc

es
si

ng
 d

ev
ic

es
; 

an
 a

ct
io

n 
ob

je
ct

 s
to

ra
ge

 c
om

po
ne

nt
 to

 s
to

re
 a

 p
lu

ra
li

ty
 o

f a
ct

io
n 

ob
je

ct
s 

co
up

le
d 

to
 th

e 
pr

oc
es

si
ng

 d
ev

ic
es

, 

ea
ch

 a
ct

io
n 

ob
je

ct
 h

av
in

g 
a 

ty
pe

 i
nd

ic
at

or
 to

 p
ro

vi
de

 a
 u

se
r 

pe
rc

ei
va

bl
e 

ac
ti

on
 a

ss
oc

ia
te

d 
w

it
h 

th
e 

ac
ti

on
 o

bj
ec

t;
 

a 
m

es
sa

gi
ng

 a
pp

li
ca

ti
on

 u
se

r 
in

te
rf

ac
e 

th
at

 e
na

bl
e 

pe
rc

ep
ti

on
 a

nd
 s

el
ec

ti
on

 o
f t

he
 a

ct
io

n 
ob

je
ct

s;
 a

nd
 

a 
di

sp
la

y 
ar

ea
 b

eg
in

 a
ss

oc
ia

te
d 

w
ith

 t
he

 m
es

sa
gi

ng
 a

pp
li

ca
ti

on
, 

th
e 

di
sp

la
y 

ar
ea

 t
o 

en
ab

le
 d

is
pl

ay
 o

f a
n 

in
st

an
t m

es
sa

ge
 c

on
ve

rs
at

io
n 

be
tw

ee
n 

a 
se

nd
er

 a
nd

 a
 u

se
r,

 

w
he

re
in

 r
es

po
ns

iv
e 

to
 t

he
 s

en
de

r 
in

se
rt

in
g 

on
e 

o
f t

he
 a

ct
io

n 
ob

je
ct

s 
in

to
 th

e 
di

sp
la

y 
ar

ea
, 

th
e 

pr
oc

es
si

ng
 

de
vi

ce
s 

to
 p

er
fo

rm
 t

he
 a

ct
io

n 
as

so
ci

at
ed

 w
ith

 t
he

 ty
pe

 o
f 

th
e 

on
e 

o
f t

he
 a

ct
io

n 
ob

je
ct

s 
to

 b
e 

pe
rc

ei
ve

d 
by

 t
he

 u
se

r. 

2.
 

T
he

 u
se

r 
in

te
rf

ac
e 

o
f c

la
im

 l
, 

w
he

re
in

 r
es

po
ns

iv
e 

to
 th

e 
se

nd
er

 in
se

rt
in

g 
a 

co
m

bi
na

ti
on

 o
f a

 f
ir

st
 a

ct
io

n 

ob
je

ct
 a

nd
 a

 s
ec

on
d 

ac
ti

on
 o

bj
ec

t i
nt

o 
th

e 
di

sp
la

y 
ar

ea
, 

th
e 

pr
oc

es
si

ng
 d

ev
ic

es
 f

ur
th

er
 t

o 
ad

ju
st

 c
ha

ra
ct

er
is

ti
cs

 o
f t

he
 

ac
ti

on
 b

e 
pe

rf
or

m
ed

. 


	4-6
	Ex 2020 US62358719P0



