From: Rod Schrock
Sent on: Tuesday, January 25, 2011 7:16:08 PM

To: David Reeves <David.Reeves@ca.flextronics.com™; Sulaiman Ward <Sulaiman. Ward@ca flextronics.com>; Nivedita Ojha <Nivedita.Ojha@flextronics.com=>; Brett Faulk <Brett Faulk @flextronics.com>;
Sanjiv Sirpal <Sanjiv.Sirpal@ca.flextronics.com>; Ron Cassar <Ron.Cassar@ca.flextronics.com>

CC:  Paul Reeves <Paul Reeves(@ca flextronics.com>; Andreas Kretz <Andreas Kretz@ca flextronics.com>
Subject: EV2 - Whole Lotta Use Case Refinenment Needed

All,

The EV2 units are now relatively functional smartphones. They can be folded and unfolded readily. You are going to find that folding/unfolding is going to highlight several glitches in our windowing system and touch design. |encourage
y'all to work toward simple, intuitive, engineering-achievable solutions to these glitches and to ensure they are Ul-specced (perhaps review with me at some point) and also QA test-case-developed.

The experience needs to be smooth and intuitive for the user. For example, we now rotate so quickly that the mere act of folding causes rapid desktop rotations/app rotations/exposures of app backgrounds with the wrong orientation and
not centered on the screen, etc. Touch events get out of control.

We need to refine this greatly while not impacting the expected user experience at all.

The same is about to happen when docking/undocking to Smartdock and Smartpad.

Let's start working these now. It's kind of cool to be turning to the refined user experience stage of our design.
Thanks!

Rod Schrock

Vice President & General Manager
Flextronics Strategic Products Group

Office: 858-457-7371
Home Office: 858-461-0990
Mobile: 858-705-1702
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