From: Greg Burdzinski (JIRA

To: Ron r

Subject: [JIRA] Assigned: (SSA-1472) Unhandled exception in Window Manager and system freeze when performing WPC gestures on 7 different
applications

Date: Tuesday, February 15, 2011 7:15:38 PM

Greg Burdzinski reassigned SSA-1472:

Assignee: Greg Burdzinski (was: Ron Cassar)

> Unhandled exception in Window Manager and system freeze when performing WPC gestures on 7 different applications

Key: SSA-1472
URL: https://spe-jira.flextronics.com/browse/SSA-1472
Project: Android System Services
Issue Type: Bug
Components: System Stability, WPC
Environment: newera_fr00105 / EV2 / K35
Reporter: David Tay
Assignee: Greg Burdzinski
Labels: Carrier-Demo, Crash
Attachments: full_system_Freeze NPE.txt
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>
> Steps to reproduce:

> During Regression Testing on fr00105.

> 1. Launch 7 different applications (Browser ,Contacts, TF Show, TF Write, PDF Viewer, Email, Gallery)

> 2. Switch between applications by performing WPC gestures on capacitive strip

> - Expected Result:

> Applications stack can be navigated smoothly with 7 applications open

>

> - Actual result:

>

> Unhandled exception in Window Manager occurs, complete system freeze.

>02-14 18:13:48.554 E/WindowManager( 1601): Unhandled exception in Window Manager

>(02-14 18:13:48.554 E/WindowManager( 1601): java.lang.NullPointerException

>02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.WindowManagerService.performLayoutAndPlaceSurfacesLockedInner(WindowManagerService.java:11375)
>(02-14 18:13:48.554 E/WindowManager( 1601): at

com.android.server. WindowManagerService.performLayoutAndPlaceSurfacesLocked(WindowManagerService.java: 11036)
>02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.WindowManagerService.moveAppWindowsLocked(WindowManagerService.java:4737)

>(02-14 18:13:48.554 E/WindowManager( 1601): at

com.android.server. WindowManagerService.move AppTokensToBottom(WindowManagerService.java:4812)

> 02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.am.ActivityManagerService.moveTaskToBackLocked(ActivityManagerService.java:8608)

>(02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.am.ActivityManagerService.moveTaskToBack(ActivityManagerService.java:8496)

>02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.amm.ApplicationModelManagerService.cancelRevealDesktopInternal(ApplicationModelManagerService.java:1332)
>(02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.amm.ApplicationModelManagerService.handleModelChanged(ApplicationModelManagerService.java:1717)
>02-14 18:13:48.554 E/WindowManager( 1601): at

com.android.server.amm.ApplicationModelManagerService.access$ 100(ApplicationModelManagerService.java:74)

>(02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.amm.ApplicationModelManagerServicecSAMMHandler.handleMessage(ApplicationModelManagerService.java: 1446)
>02-14 18:13:48.554 E/WindowManager( 1601):  at android.os.Handler.dispatchMessage(Handler.java:99)

>(02-14 18:13:48.554 E/WindowManager( 1601): at android.os.Looper.loop(Looper.java:123)

>02-14 18:13:48.554 E/WindowManager( 1601): at
com.android.server.amm.ApplicationModelManagerService$ AMM Thread.run(ApplicationModelManagerService. java: 159)
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> 02-14 18:13:48.554 V/ActivityManager( 1601): Skip: Task is already resumed. Second check

This message is automatically generated by JIRA.

For more information on JIRA, see: http: w.atlassian.com/software/jir

Legal Disclaimer:

The information contained in this message may be privileged and confidential. It is intended to be read only by the individual or entity to
whom it is addressed or by their designee. If the reader of this message is not the intended recipient, you are on notice that any
distribution of this message, in any form, is strictly prohibited. If you have received this message in error, please immediately notify the
sender and delete or destroy any copy of this message
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