From: Femando Attia (JIRA) <ron.cassar@ca.flextronics.com>

Sent on: Thursday, February 10, 2011 12:47:07 AM

To: Ron Cassar <Ron.Cassar(@ca.flextronics.com>

Subject: [JIRA] Commented: (SSA-1406) SQL1teDiskIOException: Contacts database causes acore thread to crash repeatedly

[ https://spe-jira flextronics.com/browse/SSA-1406?page=com.atlassian jira.plugin.system.issuetabpanels:comment-tabpanel&focusedCommentld=31826#comment-31826 |

Fernando Attia commented on SSA-1406:

Ron,

Anthony Russelo just pointed out that the database corruption is highly correlated to the lack of proper shutdown.
It also explains it happening on EV2 but not seeing on emulator.

Please double check if the providers issue might can also be correlated to the database corruption

> SQLiteDisklOException: Contacts database causes acore thread to crash repeatedly

>
>

> Key: SSA-1406

> URL: https://spe-jira.flextronics.com/browse/SSA-1406
> Project: Android System Services

> Issue Type: Bug

> Environment: newera_fr0094 / EV2

> Reporter: David Tay

> Assignee: Ron Cassar

> Priority: Critical

> Labels: Crash

> Fix For: Sprint 25a 2011-02-13, 4th Quarter Milestone

>

> Attachments: acore_crash.txt, bugreport.txt, contacts2.db

>

>

> Steps to reproduce:

> 1. All of a sudden, when testing the build fr0094 with Uri sudoko's gmail account, | am getting errors where the acore thread is crashing. The problem can be eliminated by removing the Uri Sudoko account information.
> Paul, this issue happened back in early late night January, when we were also preparing for a demo if you can recall. That time, we were using Uri Sudoko's exchange account.

> See the attached logs, bugreport and contacts2.db files that captures this error state.

> The EV2 unit that this was tested on is one of the golden units that Rod will use.
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