From: Paul Webber (JIRA) <ron.cassar@ca.flextronics.com>

Sent on: Friday, February 18, 2011 4:48:08 AM

To: Ron Cassar <Ron.Cassar(@ca flextronics.com>

Subject: [JIRA] Updated: (SSA-1543) Ghost Launcher black Screen and Crash in phone (NPE) afer making a call and WPC

[ https://spe-jira.flextronics.com/browse/SSA-1543?page=com.atlassian jira.plugin.system.issuetabpanels:all-tabpanel ]

Paul Webber updated SSA-1543:

Priority: Critical (was: Unknown)

> Ghost Launcher black Screen and Crash in phone (NPE) afer making a call and WPC

Key: SSA-1543
URL: https://spe-jira.flextronics.com/browse/SSA-1543
Project: Android System Services
Issue Type: Bug
Components: Multiple Display Support, Windowing and Rendering, WPC
Environment: EV2- newera_fr0108
Reporter: Ramya Munjurpet
Assignee: Ron Cassar
Priority: Critical
Labels: Crash
Fix For: Sprint 25b 2011-02-20, 4th Quarter Milestone

Attachments: crash_logs.txt, freeze.txt, IMG_20110217_172425 jpg

VVVVVVVVVVVVVYVVYV

>

> Steps to reproduce:

> # Press Phone icon from triad and go to contacts tab

>#WPC to secondary screen so that left screen shows desktop

> # Select a contact to get contact card

> # Press the phone icon from action menu to make outgoing call

> # When the call is dialing End the call by using end button

> # Make another call again in the same way and end it. Notice the desktop will not have triad
> # quicky wpc the empty launcher to move to secondary screen

> - Expected Result:

> Should not show blank dark screen

> - Actual result:

> shows black screen and repeating the steps mentioned in steps to reproduce causes crash and sometimes the device freezes
> - Workaround (if any):

This message is automatically generated by JIRA.

For more information on JIRA, see: http://www.atlassian.com/softwareljira
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