
Appendix 2: Feedback from Web Search Tools for a Difficult Query 

The query "and, or" is one a student oflinguistics or logic looking for information about conjunction and disjunction might conceivably give, but both words are often used as 
Boolean operators; when they are not, they are often liste.d as stop words. For this query, as of early November 1996: 

• Yahoo responds "Please use a non-empty search string.": surely more confusing than helpful to almost any user. 
• Excite responds "No query terms were found in index." This is more sensible, but excessively technical and again confusing. 
• Infoseek responds "Infoseek found no results for your se.arch.": slightly better yet, but still confusing, since it gives no indication of why. 
• Lycos says "You searched all sites for: 'and or'. You found 6001 relevant documents from a total of 68,173,788 indexed Web pages: and". So Lycos actually searched for 

and found documents, but its response is still confusing because it apparently ignore.d the "or". 
• Open Text allows searching for "these words" or "this phrase". Searching for word,, it says "Your search would have resulted in exactly 35,348,185 matches on the Open 

Text Index. Please refine your search." Searching for a phrase, it finds thousands of matches. 
• WebCrawler responds cle.arly with "No documents matching 'and, or"'. 
• Alta Vista's Simple mode makes dear what it did by saying (the numbers are word counts) "Ignored : or: 46370646; and: 223696255. No documents match the query." 
• Alta Vista's Advanced mode (in which "and" and "or" are treated as operators) says "Syntax error(bad query)": a rather technical statement, but probably justified for a 

mode that is labelled "advanced". 

Removing the comma between "and" and "or" had no effect in any case. 

Appendix 3: Results of a Survey on Terminology Preferences 

We did a survey on "Terminology Preferences for Text-Searching Proyams". All of the subjects were adult, native speakers of English with at least a high-school education. Of 
the 16 subjects, 7 were male and 9 female. Every subject had at least a little experience using computers, but several had absolutely no experience with text se.arching. On the 
other end of the scale, none was an expert on computers in general or an expert text searcher. 

We showed subjects a "sample search page" that was actually a screen shot of an earlier Yersion of the redesign of THOMAS (Case Study 1, above), but with the labels 
"Sources", "Fields", "Variants", "Action", and "Search" respectively replaced by "Term l" thru "Term 5". For each of these, we explained the concept and asked the subjects for 
their preference. We gave the subjects a list of possibilities, but encouraged them to choose a term of their own or even nothing at all (i.e., leave that label blank). 

Below are the questions and the subjects' preferences. No number following a choice means no one preferred it. "(S)" denotes choices suggested by the subjects; the other 
choices were those we provided. To avoid ambiguity, terms containing nonalphabetic characters appe.ar in quotes. 

Term 1 (Sources) 

Uninrse: 2 Databases: 5 Scope: I Sources: 7 (S) "Search what?": I 

Term 2 (Fields) 

f ields: 9 Attributes: 3 filters Limits: 3 Restrictions: I (S) 

Term 3 (Variants) 

Text ,·ariants: I Text matching: 3 Text matching options: 3 Variants: 3 Te.xt handling: I EquiYalents: 4 (S)"Note:• : I 

Term 4 (Action) 

Initiation: I Start-up Query: I Submit: I Run: 3 Action: 6 (S) [lean the box empty): 4 

Term 5 (Search) 

Search: 6 Start Search: 7 Run Run Query: 2 (S) Go: I 
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Category: Computers > Internet > Searching > Integrated Search Pages - J 
Gooure -K 

L Search 1,610,476,000 web pages,• Advanced Search• Preferences. Google Web 
Directory the web org$1nized by topic, Google Group~ u~enet di~cu~~ion forum .... 

M Description: Lists the results in the order of popularity, determined by the number of links from other sites ... 
Category: Computers > Internet > Searching > Search Engines - N 
www .google.com/ - 3k - Cached - Similar pages 

6 P a R 

i
Add your URL to Google 
Return to Google homepage .... Google Search On Your Site Google offers a superior 

S SlteSearch 
and the world's best web search in almost any configuration you want .... 
www .google.com/addurl.html - 8k - Cached - Similar pages 
( More results from www .google.com ) - T 

A. Advanced Search 
Links to a page that enables you to restrict your search if necessary. 

B. Preferences 
Links to a page that enables you to set search preferences, including the default number of results per page, the interface 
language, and whether to screen results using our SafeSearch filter. 

C. Language Tools 
Tools for setting language preferences for pages to be searched, interface language and translation of results. 

D. Search Tips 
Links to information that will help you search more effectively. Tells you how Google differs from other search engines­
-from the way we handle basic queries to the special features that set us apart. 

E. Search Field 
To enter a query into Google.just type in a few descriptive keywords. Hit enter or click on the Google Search button for 
your list of relevant results. 

F. Google Search Button 
Click on this button to submit another search query. You can also submit a query by hitting the 'enter' key. 

G. I'm Feeling Lucky 
The "I'm Feeling Lucky TM " button nutomnticnlly tnlces you directly to the first web page Google returned for your query. 
Are you feeling lucky? 

H. Tabs 
Click the tab for the kind of search you want to conduct. Choose from a full web search, images only, Google Cn-oups 
(Usenet discussion archive) or the Google Directory (the web organized into browsable categories) . 

I. Statistics Bar 
This line describes your search and indicates the number of results returned as well as the amount of time it took to 
complete your search. 

J. Categories 
If your search terms also appear in the web directory, these suggested categories may help you find more information 
related to your query. Click on them to browse for other links. 

K. Page Title 
The first line of the result is the title of the web page found. Sometimes, instead of a title there will be a URL, meaning 
that either the page has no title, or Google has not indexed the full content of that page. We still know it's a good match 
because of other web pages -- which we have indexed -- that have links to this returned page. If the text associated with 
these links matches your query, we may return the page as a result even though its full text has not been indexed. 

L. Text Below the Title 
This text is an excerpt from the returned result page with your query terms bolded. These excerpts let you see the context 
in which your search terms appear on the page, before you click on the result. 

M. Description 
If your search query is listed in the web directory, the description filed by the open directory author is displayed. 

N. Category 
If a site found by your search query is listed in the web directory, the category in which it appears is displayed below its 
description. 

0. URL of Result 
This is the web address of the returned result. 

NOV 

► 
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J 

P. Size 
This number is the size of the text portion of the found web page. It is omitted for sites we have not yet indexed. 

Q. Cached 
Clicking the cached link will enable you to see the contents of the web page as of the time we indexed it. If for some 
reason the site link does not connect you to the current page, you can still retrieve the cached version and may find the 
information you need there. Your search terms are highlighted on the cached version. 

R. Similar Pages 
When you select the Similar Pages link for a particular result, Google automatically scouts the web for pages that are 
related to this result. 

S. Indented Result 
When Google finds multiple results from the same web site, the most relevant result is listed first with the other relevant 
pages from that same site indented below it. 

T. More Results 
If there are more than two results from the same site, the remaining results can be accessed by clicking on "More results 
from ... " link. 

©2001 Google• Home • All About Goog!g • We're Hiring • Site MaP-
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PRESS RELEASES 

New Partner Joins Cooley Godward - October 08, 1997 

EASTMAN SOFTWARE Selects Veri!)' Platform for New 
Document Management Product 
Verity Search Engine to be Embedded in EASTMAN 
SOFTWARE Document Manager for Microsoft Exchange -
October 07. 1997 

VERITY IN ACTION 

Verity in Action - Find out how companies have 
benefited from utilizing Verity's knowledge 
management solutions 

SEARCH OUR SITE 

~----------~am 

Enter words or phrases, separated by commas. 
Search Ti?-§. 

It 1LOfJXIJate I Products I Partners I Edt1cation I ~PP/?!! I Sitemap II 

GET VERITY SOFTWARE 

PRODUCT DEMOS 

·r:,;: Verity 

International 

L 
Looking for 
information? 

_J 

Need a Sales 
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How to Contact us 

Events 
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54 caRtures 
1!S Oct 1997 • 24 Feb 2007 .. j . I.. 

PAIITNfRS EDUCATION SUPPORT HOIIE SEARCH 

Product Information 
Universal Access to 
Information 
Across the Enterprise 

SEARCH'97 provides a comprehensive 
knowledge management solution 
providing high-performance tools for 
organizing and navigating enterprise 
information resources. Verity's 
SEARCH'97 is a market-tested. 
scalable and customizable solution 
designed to meet the needs of 
sophisticated applications and large 
organizations. 

• Univel"'Sal Access to lnformaUon 
• Integrated Search 
• Cross-Platform 
• Knowledge Based Search 

and Retrieval 
• Enterprise Information 

Dissemination 
• Pr-ecise Information Retrie\lal 

via Filtering 
• Customization 
• Personalization 
• Managing Search Results 
• Desktop Searches 

Advanced Search & Desktop Products 

L, 

________ _.I L.! :;:;;;;;A;;g;;e;;;;;;n;;t ; S;;;;e;:;r;v;;e;;;r;;;;;::~ lntelllServ ,. 
Information Sarver 

Developer Toollklte 

V arity Search Engine 

Web Servers & Operating Services 

EJBBEJBEJ0EJ 
UNIVERSAL ACCESS TO INFORMATION 

Verity's knowledge management arch~ecture is designed to access all 
popular information sources. including: 

Documents produced by popular desktop productivity suites such 
as MS Office TM and Lotus SmartSuite TM 

Email 
Lotus Notes TM 

SGML documents 
Microsoft® Exchange folders 
Adobe Acrobat® (.pdf) files 
ASCII files 
Network file systems 
HTML Web pages 
ODBC-compliant databases 

Using filters and viewers provided by Verity's KeyView'" technologies, the 
contents of documents stored in more than 200 formats can be extracted, 
indexed and rendered in HTML in real time for Web browser display, 
maintaining the format designed by the document's creator. 

INTEGRATED SEARCH 

A single Ver~y query returns one set of relevancy ranked results across all 
information sources. 

CROSS-PLATFORM 

SEARCH'97 is server-based and runs on Windows NT® and popular 
UNIX platforms including those from IBM. Sun, SGI. DEC, SCO. and 
Hewlett Packard. Users initiate searches and view results using all major 
Web browsers and client operating systems. Verity also has client-side 
tools for indexing and searching desktop computer environments. 

KNOWLEDGE BASED SEARCH AND RETRIEVAL 

SEARCH'97 captures key concepts and features of documents, rapidly 
searching and organizing results into categories. or topics. that can be 
defined by users or discovered on the fly from content, context and 
metadata. Verity's knowledge-based indexing and retrieval offer an 
unequaled combination of high-speed performance with "fuzzy" concept­
based search. Verity's Topic® arcMecture uses the knowledge 
representation Verity Query Language to store and accelerate category­
based searching and the organization of information. Behind the scenes, 
the Verity engine also takes advantage of thesauri, word stemming and 
linguistic analysis and other methods of query expansion. 

ENTERPRISE INFORMATION DISSEMINATION 

SEARCH'97 includes rich query and disseminat ion capabilities. 
Information Server builds a set of indices (a Verity collection) for a set of 
documents. A companion product, Verity's Intranet Spider, searches and 
indexes websites and file systems. Information Server enables 

I I 
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retrospective search- ad hoc query- of any Verily collection. Companion 
products extend the knowledge management capabilities of Verity 
collections by enabling intelligent information dissemination. As new 
information enters a Verity collection, information can be intelligently 
routed to individuals or workgroups using either Agent Server, designed 
for cross- platform environments or lntelliServ™, a tightly coupled 
Microsoft Windows NT Server application. Both products "push" 
information to users based on user profiles, which are a form of stored 
queries. Profiles and queries can be developed for personal, workgroup, 
departmental, or organization-wide use, increasing the consistency of 
information dissemination across the organization. 

PRECISE INFORMATION RETRIEVAL VIA FILTERING 

The knowledge-based architecture of SEARCH'97 executes very precise 
queries. SEARCH'97 enables narrowcasting--focused, fine-grained and 
personalized information dissemination. 

CUSTOMIZATION 

SEARCH'97 includes toolkits for customizing the look and behavior of 
Verity's products. The Verity Developer's Kit enables rich search 
functionality to be embedded in a custom or commercial application. 
Agent Server Toolkit builds custom push solutions. SearchScript 
customizes the organization and presentation of search results. 

PERSONALIZATION 

SEARCH'97 provides users with many modes of information delivery 
including email, custom web pages, pager notification, and "stock ticker'" 
displays. Workgroups can establish common profiles and preferences. 
Using user-specified dissemination frequency and methods of delivery, 
SEARCH'97 can provide retrieval systems as simple as personal news 
pages or as complex as executive information briefing systems or custom 
news subscription services. 

MANAGING SEARCH RESULTS 
VIEWS, CHANNELS AND QUERY NAVIGATION. 

Views 
Verity'~ knowledge !}tructur~ arc view independent.. Verity and third party 
viewers (under development) can display search results in ways that best 
meet the needs of specific tasks, including viewing results in the form of 
text lists, trees, graphs, information maps, or file folders. 

Channels 
Verity will support CDF and other emerging channel standards, allowing 
search results to be sent to third-party channels. SEARCH'97 improves 
the precision of infonnation broadcast over channels because 
SEARCH'97 can filter information before tt is broadcast to a user. Verily 
can also receive data broadcast over a channel and integrate it with other 
Verity search results. 

Search Navigation 
Verity provides advanced search and retrieval tools to enable better 
navigation and refinement of search results. These tools include clustering 
(organizing results on the f ly into related categories), document 
summarization, and query by example (finding documents that are similar 
to a given document.) These navigation tools are optional features of 
Information Server. 

DESKTOP SEARCH 

Much of the information retrieval capability of SEARCH'97 server products 
is also available in two desktop products, SEARCH'97 Personal and CD­
Web Publisher. SEARCH'97 Personal manages information stored on 
local hard disks and can also initiate network searches from a web 
browser. CD-Web Publisher allows organizations to publish a webstte to a 
CDROM, while maintaining links to the active web stte. CD-Web Publisher 
provides full Verity search facilities for CD-based information. 

SEARCH'97 is unique in providing a solution that is: 

Comprehensive in the kinds of information it accesses and ways it 
disseminates information 
Non-invasive, because in almost all cases it indexes documents 
and disseminates infonnation without requiring document 
conversion or the storage of documents in special formats, 
locations or external systems 
Knowledge-based search and retrieval 
Scalable from the desktop to the enterprise network 
Cross-platform 
Customizable, enabling SEARCH'97 to meet the unique 
requirements of major corporations, solution providers and online 
publishers 
Widely adopted as an emerging de facto 
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8 caP.:tures 
1!S Oct 1997 • 20 May 2000 11 111 

PAIITNfRS EDUCATION SUPPORT HOIIE SEARCH 

Product Information 

Products > 

Purchase Verity software via electronic delivery from 
software net (USA, Canada only) 

SEARCH'97 Personal V 1.1 for 
Netscape Navigator and 
Microsoft Internet Explorer 
Platform: Win95/NT 
Purchase Now! 
Available in Download or CD-ROM 
version 
View the Product Datasheet 

KeyView Viewing Utility for Windows 
Plattorm Win 3.1/3.11/95/NT 
Purchase Now! 
Available in Download or CD-ROM version 
View the KeyView Web Site 

SEARCH'97 Information Server for 
MS Exchango V1.0 
(includes 5 Personal clients) 
Plattorm: WIN-32 
Purchase Now! 
Available in Download or CD-ROM version 
View the Product Datasheet 

SEARCH'97 Personal for MS Exchange V1 .0 
Plattorm WIN-32 
Purchase Now! 
Available in: 

Download 
1 User 
10 Users 
25 Users 
50 Users 

CD-ROM 
1 User 
10 Users 
25 Users 
50 Users 

View the Product Datasheet 

More Product Information 

I I 

11 £2..fl!Qrate I Products I Partne-rs I Education I ~P.122!! I S'1:emaR II 
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SEARCH .. 91 DATA SHEET 

Personal for Ne_1s,Hpe ,V1n·ig11tor" mu/ " 
Mnrosoft lntemet F.xplorer 

19iiiiP.l,M Thi! D:ata!beet U Wo at-ailabl@ in PDF fon:oat. 

(you uill n~ed Acrobat Reader~ 

Your Personal 
Searcher 

E#j1tt~pe1SO®aswmMWge1 
in(?tlJl;lfl\:l,iS<IOl'QtSl)"l''f,:,tAho,'dctft'f8-?(J 
th!!COJpon~elr!lJ~.• 

LtcdrtilMpoweto/ltlif'/lse¥Ch 
l,«/~1.<1W,,ctiv:){KJ3®J'.l'.\''yf.'fl(J heit«.COlll,gut:t.'!00 
)(l\O"nb:rrut.al ~ir,A'.l'i,19coooots 

Verity's SEARCH'97 
Personal empowers you to 
quickly find what you need 
without knowing the 
location or file format. 
SEARCH'97 Personal 
brings the strength of 
Verity's intelligent search to 
your desktop. You can 
organize and index your 
mail, attachments, folders 
and documents on your 
disk drives. You'll also be 
able to use Verity's 
enterprise and Internet 
search and agent services 
via the same interface. A 
built-in viewer lets you see 
documents in their native 
formats (ASCII, HTML, 

th!• Y'• ~"'l".~•· ,,_,,,_ 
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~ .~~dlo\~ 
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rilltmoslpenj.?8111.~ 
Mll"1WJ)o/tl;t r8$Vl'ts8$t 
!bruioo11~~ 

~'"OOilOM 

PDF, word processors, etc.) 
with highlighted search 
terms. 

PERSONAL 
Effortlessly organize, the time needed for 
index and search for maintenance. You can 
information from your index documents in their 
favorite Web Interface native formats, including 
Netscape Navigator or ASCII, HTML, PDF, word 
Microsoft Internet processors and even 
Explorer. Easy installation database and 
and high performance spreadsheet fi les An in-
mean you will search line viewer highlights 
quickly and accurately for search terms so that you 

search and more, giving 
you thepower to define 
precise searches. Fuzzy 
logic and natural 
language capabilities 
allow you to search by 
example for rapid, 
accurate results. 

true information at your don't have to use the INTELLIGENT AGENTS 
fingertips. native application to zero Advanced search 

in on relevant information features including nat-ural 

UNIVERSAL 
Find any type of POWERFUL 
information on your local SEARCH'97 Personal is 
disks or in your enterprise built on Verity's popular 
(requires SEARCH'97 search technology 
Information Server featuring word matching, 
product). Only new concept- based search, 
information needs to be Boolean logic, proximity 
indexed, minimizing and field 

~~$~" 
btowsmSrJC!J.u~NM')in,rL\r 
Sr.dMicrosoirlmemecE~et1" 

"""'"""­~wshow 
Wl1esulrstis1 

I!!!• .. ~ 
0-r,.....,.or (' 
lbl ..... Ctu: pj 
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~-~11- ~-
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C)ioos,~U"izy$/}(1Wfl4,/,fl./l!IY~ 
~&)o,lp,Jl,:i.wn:JltJI~ 

~',/lih,Jsimila,}.m,,t/J~ 

language recognition, 
query by example and 
fuzzy logic enable you to 
find documents quickly 
and efficiently. Once 
you've defined a useful 
search, your SEARCH'97 
Personal client can save 
it for whenever you need 
it. 

FEATURES 

Search term 
highlighting lets 
you see and 
navigate from "hrt" 
to "hit" inside the 
retrieved 
documents, even 
for word 
processing and 
other formatted 
files. 

Associate saved 
queries wrth 
specific 
information 
sources for 
accurate results. 

Remotely search 
via Verity's 
SEARCH'97 

E"l ® 0 
IHl 
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Want more product information? 

~ ~ I connecting people with information 

IIIIU!lll i:tllUII 

Server or 
Enterprise Server 
products (each 
sold separately). 

Index manager 
lets you choose 
which files and 
folders to make 
searchable. 

SYSTEM 
REQUIREMENTS 

Windows 95, 
Windows NT 3.51, 
4.0, HPUX 9. x, 
Solaris 2.3 or 
later, SunOS 4.13 
or later, Digttal 
Unix 3.1 or later. 

Netscape 
Navigator 3.0 or 
later or Microsoft 
Internet Explorer 
3.0 or later. 

16 MB available 
memory 

Sufficient disk 
space for index 
storage 
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SEARCH'97. 

Your Personal 
Searcher 

Verity's SEARCH'97 Personal 
empowers you to quickly find what 
you need - without knowing the 
location or file format SEARCH'97 
Personal brings the strength of 
Verity's intell igent search to your 
desktop. You can organize and 
index your mail, anachments, fold­
ers and documents on your disk 
drives. You'll also be able to use 
Verity's enterprise and Internet 
search and agent services via the 
same interface. A built-in viewer 
lets you see documents in their 
native formats (ASCII, HTML, PDF, 
word processors, etc.) with high­
lighted search terms. 

PERSONAL 

Effortlessly organ ize, index and search for 
information from your favorite Web 
Interface - Netscape Navigator or 

Easily create personal agents that target 
information soon:es on yoor ham drive and 
the co,porare intranet '~ •._o 

Use rh8 full power of VetiryS search 
toctmology ro quktJy and accurare/yfind lllterface conr19uration 
your information and indexing controls 
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Navigate simply through 
rew/1 sets, between 
documertts. and to 
relevant search terms 

/JoaJment ~l!MWWJOOOW' shDws 
documents in theit native formats {ASCH, 
HTML POf, WOid processors, erc.J wirh 
highlighted search terms. 

Re/BWnC'( ranking produces 
ace.Ula ts resufrs by putting 

in their native formats, including ASCII, 
HTML. PDF, word processors and even 

the most peninent documents 
at the top of the resvlts list 
Oocument icons launch 
appropriate application. 

language capabilit ies allow you to search 
by example for rapid, accurate results. 
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PersonalPersonal
DATA SHEET

in their native formats, including ASCII,
HTML, PDF, word processors and even
database and spreadsheet files. An in-line
viewer highlights search terms so that
you don’t have to use the native applica-
tion to zero in on relevant information.

POWERFUL

SEARCH’97 Personal is built on Verity’s
popular search technology featuring
word matching, concept-based search,
Boolean logic, proximity and field search
and more, giving you the power to define
precise searches. Fuzzy logic and natural

language capabilities allow you to search
by example for rapid, accurate results.

INTELLIGENT AGENTS

Advanced search features including nat-
ural language recognition, query by
example and fuzzy logic enable you to
find documents quickly and efficiently.
Once you’ve defined a useful search, your
SEARCH’97 Personal client can save it for
whenever you need it.

Your Personal
Searcher
Verity’s SEARCH’97 Personal
empowers you to quickly find what
you need — without knowing the
location or file format. SEARCH’97
Personal brings the strength of
Verity’s intelligent search to your
desktop. You can organize and
index your mail, attachments, fold-
ers and documents on your disk
drives. You’ll also be able to use
Verity’s enterprise and Internet
search and agent services via the
same interface. A built-in viewer
lets you see documents in their
native formats (ASCII, HTML, PDF,
word processors, etc.) with high-
lighted search terms.

PERSONAL

Effortlessly organize, index and search for
information from your favorite Web
Interface — Netscape Navigator or
Microsoft Internet Explorer. Easy installa-
tion and high performance mean you will
search quickly and accurately for true
information at your fingertips.

UNIVERSAL

Find any type of information on your
local disks or in your enterprise (requires
SEARCH’97 Information Server product).
Only new information needs to be
indexed, minimizing the time needed for
maintenance. You can index documents

®

for Netscape Navigator™ and 
Microsoft Internet Explorer™

Easily create personal agents that target 
information sources on your hard drive and 
the corporate intranet

Use the full power of Verity’s search 
technology to quickly and accurately find 
your information

Navigate simply through 
result sets, between 
documents, and to 
relevant search terms

Document viewer window shows 
documents in their native formats (ASCII, 
HTML, PDF, word processors, etc.) with 
highlighted search terms. 

Interface configuration 
and indexing controls

Relevancy ranking produces 
accurate results by putting 
the most pertinent documents 
at the top of the results list. 
Document icons launch 
appropriate application.

SEARCH'97. 

0 

ver11ty 
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PersonalPersonal

For more information: http://www.verity.com

V, I.

894 Ross Drive

Sunnyvale, CA 94089 USA

408.541.1500

408.541.1600 Fax

info@verity.com

© 1997 Verity, Inc. All rights reserved. Verity®, the
running man logo, and SEARCH’97 are worldwide
trademarks of Verity, Inc., registered in the USA as
indicated by ® and in numerous other countries
worldwide. All other marks or symbols are those of
their respective owners.

FEATURES

■ Search term highlighting lets you
see and navigate from “hit” to “hit”
inside the retrieved documents, even
for word processing and other for-
matted files.

■ Associate saved queries with specif-
ic information sources for accurate
results.

■ Remotely search via Verity’s
SEARCH’97 Information Server or
Enterprise Server products (each
sold separately).

■ Index manager lets you choose
which files and folders to make
searchable.

SYSTEM REQUIREMENTS

■ Windows 95, Windows NT 3.51, 4.0,
HPUX 9.x, Solaris 2.3 or later, SunOS
4.13 or later, Digital Unix 3.1 or later.

■ Netscape Navigator˙ 3.0 or later or
Microsoft Internet Explorer˙ 3.0 or
later.

■ 16 MB available memory

■ Sufficient disk space for index
storage

connecting people with information
MK0214 (A)

Supports industry-standard
browsers such as Netscape Navigator™ 
and Microsoft Internet Explorer™

Choose Verity’s powerful query language, 
simple Boolean search or query-by-
example (find similar) search methods

Set a minimum relevancy 
score for a document to be 
found by this agent

Choose which details to 
display in results list

Choose how many 
documents to show 
in results list

Define the query and select 
the information sources to 
search on your local system 
or enterprise

Your Personal Way to Create Search Agents

SEARCH'97. 
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Go Get 'Em! 
The pros use Golive to create 
and maintain high-quality Web 
sites--and now you can, too, 
thanks to Real Wor ld Adobe 
Golive 5. This w eek's feat ures 
show you how to jazz up your 
Internet pages with table 
styles, smart obj ects and sliced 
images. 

What's News 
Last week's Macworld 
Conference & Ex po attracted 
Mac fans from all corners of the 
globe--many of whom stopped 
by Peachpit's booth. What had 
folks buzzing? We share the 
skinny on the New s p.1!.g.!l. 

This week's author 
chat 
Join Peachpit Press and World 
Without Borders on Wednesday, 
January 17, at 6 p.m PST/ 9 
p.m. EST as we welcome Jeff 
Carlson and Glenn Fleishman, 
co-authors of Real World Adobe 
Golive 5 . Make a note in your 
Date Book now. 

To jo in in, j ust point your Java­
enabled browser to the World 
W ithout Borders 
community. For a complete 
schedule of upcoming chats, 
visit the News page. 

Peachpit's hiring! 
We're looking for energetic, 
creative, and detail-obsessed 
persons t o fi ll t he positions of 
Web Marketing Coordinator, 
Editorial Cont racts 
Assistant , and Publisher 's 
Admin. Among t he benefits: 
free coffee and snacks. 
Intrigued? For a complete job 
description and how to apply, 
visit the Human Reso u rces 
p.1!_gg. 

t New Books 
email list 
Join our New Books 
email list to he.ar 
about t he latest 

Peachpit books as they come 
oft t he press. To subscribe to 
this m onthly list, click here and 
hit "send." lt1s j ust t hat simple! 
We promise we won't share 
your email address with 
anyone. 

Attention members of t he 
m edia: Sign up for our Media­
I nfo list here. 

ComRanion ~ 
Web sites 

Many of our 
books now have 
companion Web 
sites with sample files, 
excerpts, updates, and more. 
Check out our comglete list . 

This week, our spotlight is on 
the companion site for Rea l 
W orld Golive 5 . 

)' 

Hot off the Rress! 

Adobe Flash S 
GoLive 5 for Advanced for 
Macintosh and Windows and 
Windows: Macintosh: 

Visual 
V QS QuickStart 

Guide 
Learn how to "think" in Flash 
with all the advanced 
features and techniques. 

The Illust rator The 
9 Wow Book Illustrator 9 
An inspiring Wow Book 
showcase of 

dozens of top 
artists and the 

latest 
Illustrator 9 features. 

Word 
2001 for 
Macintosh: 
Visual 
QuiclcStart 

Word 2001 for 
Macintosh: 
Visual 
QuickStart 
Guide 
A step-by-step 
tutoria I to the 

leading word processing 
program, more powerful and 
user-friendly than ever. 

Flash S! Creat ive Web 
Animation 

Adobe Photoshog 6.0 
Classroom in a Book 

Adobe GoUve S for 
Macintosh and Wndows: 
Visual QuickStart Guide 

Quicken 2001 for Macintosh: 
Visual QuickStart Guide 

I llustrator 9 for Windows and 
Macintosh: Visual QuickStart 
Guide 

Coming Soon 
Here's what's coming out in 
the next few weeks! 

PhotoshoR 6 for Windows 
and Macintosh: Visual 
QuickStart Guide 

Mac OS 9.1: Visual 
QuickStart Guide 

Fireworks 4 for Windows and 
Macintosh: Visual QuickStart 
Guide 

Adobe Photosho11 6.0 Web 
Design 

Excel 2001 for Macintosh: 
Visual QuickStart Guide 

Entourage 2001 for 
Macintosh: Visual QuickStart 
Guide 

and more! 

Book Catalog 
A to z list Bestsellers! 
Adobe Press 
Visual QuickStart Guides 
Wow! Books 
Non-Designer's Series 
,__;.♦.1....._0 .......... - -------

1999 

FEB 

► 
2002 

E"l ® 0 
IHl 
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BooksA-Z 
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This list shows the most of the books Peachpit has in pr int . If 
you don't see what you're looking for here, try t he backlist 
section for older t it les. 

A 
Access 2000 for Windows: Visual QuickStart Guide, 
Deborah S. Ray and Eric J. Ray 
Adobe Acrobat 4 .0 Classroom in a Book, 2nd 
Edition, Adobe Creative Team 
Adobe After Effects 4.0 Classroom in a Book, Adobe 
Creative Team 
Adobe FrameMaker 5.5 Classroom in a Book~ Adobe 
Creative Team 
Adobe FrameMaker 6.0 Classroom in a Book. Adobe 
Creative Team 
Adobe Golive 4 for Macintosh and Windows: Visual 
QuickStart Guide, Shelly Brisbin 
Adobe Golive 4.0 Classroom in a Book, Adobe 
Creative Team 
Adobe Golive 5 for Macintosh and Windows: Visual 

N•"" QuickStart Guide, Shelly Brisbin 
Adobe Golive 5.0 Classroom in a Book, Adobe 
Creative 
Adobe Illustrator 8.0 Classroom in a Book, Adobe 
Creative Team 
Adobe Illustrator 9.0 Classroom in a Book, Adobe 
Creative Team 
Adobe InDesign 1.5 Classroom in a Book, Adobe 
Creative Team 
Adobe InDesign Classroom in a Book, Adobe Creative 
Team 
Adobe LiveMotion Classroom in a Book Adobe 
Creative Team 
Adobe PageMaker 6.5 Classroom in a Book, Adobe 
Creative Team 
Adobe PageMaker 6.5 Plus Productivitv. Kit, Adobe 
Creative Team 
Adobe PhotoshoR 5.0 Certification Guide, Elizabeth 
Bu lger and Michael Lennox 
Adobe PhotoshoR 5.0 Classroom in a Book, Adobe 
Creative Team 
Adobe PhotoshoR 5.0 Productivitv. Kit, Adobe 
Creative Team 
Adobe PhotoshoR 5.5 and Illustrator 8.0 Advanced 
Classroom in a Book~ Adobe Creative Team 
Adobe PhotoshoR 5.5 Classroom in a Book, Adobe 
Creative Team 
Adobe PhotoshoR 5.5 Web Design, Michael 
Baumgardt 

New! Adobe PhotoshoR 6.0 Classroom in a Book, Adobe 
Creative Team 

soon! Adobe PhotoshoR 6.0 Web Design, Michael 
Baumgardt 

B 

C 

Adobe PhotoshoR Master Class: John Paul 
CaRonig!:Q, John Paul Caponigro 
Adobe Premiere 5.0 Classroom in a Book, Adobe 
Creative Team 
Adobe Seminars: Web Page Design, Lisa Lopuck 
Sheryl Ham pton 
After Effects 4.1 for Macintosh and Windows: Visual 
QuickPro Guide Antony Bolante 
Animation on the Web Sean Wagstaff 
,'\,RRleWorks 5 for Windows and Macintosh: Visual 
QuickStart Guide, C. Ann Brown 
,'\,RRleWorks 6 for Macintosh : Visual Quickstart 
Guide, Nolan Hester 
Authorware 5 Attain Authorized, Orson Kellogg 

The BeOS Bible, Scot Hacker wit h Henry Bartman and 
Chris Herborth 
Beyond The Mac is not a tyRewriter, Robin Williams 

Claris Home Page 3 for Windows and Macintosh: 
Visual QuickStart Guide, Richard Fenno 
Communitv. Building on t he Web, Amy Jo Kim 
CorelDRAW 8 for Windows: Visual QuickStart 
Guide, Phyllis Davis 

APR 

► 
2002 
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IHl 

Page 77 of 112

https://web.archive.org/web/20010124175100/http://www2.peachpit.com/books/titles_a-z.html


CorelDRAW 9 for Windows: Visual QuickStart 
Guide, Phyllis Davis 
Creating Stores on the Web, Second Edition, Ben 
Sawyer, Dave Greely and Joe Cataudella 

D 
Database Publishing with FileMaker Pro on the 
Web, Maria Langer 
OeBabelizer for Windows and Macintosh: Visual 
QuickStart Guide, Nolan Hester 
Design Essentials, Third Edition Luanne Seymour 
Cohen 
DHTML and CSS for the World Wide Web 2nd 

Soon! Edition: Visual Quickstart Guide, Jason Cranford 
Teague 
DHTML: Visual Quickstart Guide Jason Teague 
Director 7 and Lingo Authorized, Phil Gross 
Director 7 Dem\(stified, Jason Roberts and Phil Gross 
Director 7 for Macintosh and Windows: Visual 
QuickStart Guide, Andre Persidsky 
Director 8 and Lingo Authorized, Phil Gross 
Director 8 Demystified, Phil Gross and Jason Roberts 
Director 8 for Macintosh and Windows: Visual 
QuickStart Guide, Andre Persidsky 
Dreamweaver 2 Hands-On Training, Lynda Weinma n 
Dreamweaver 3 for Windows and Macintosh: Visual 
,QuickStart Guide, J.Tarin Towers 
Dreamweaver 3 Hands-On Training, Lynda Weinma n 
and Garo Green 
Dreamweaver 3 Hands-On Training Bundle, Lynda 
Weinman and Garo Green 
Dreamweaver 3/Fireworks 3 Hands-On Training_ 
Bundle Lynda Weinman and Ga ro Green 

E 

F 

Elements of Web Design, 2nd Edition, Darcy Di Nucci 
with Maria Giudice and Lynne Stiles 
Entourage 2001 for Macintosh: Visual QuickStart 

Soon! Guide, Steve Schwartz ----

Eudora 4.2 for Windows and Macintosh: Visual 
QuickStart Guide, Adam Engst 
Eudora for Windows and Macintosh: Visual 
QuickStart Guide, Adam Engst 
Excel 2000 for Windows: Visual QuickStart Guide, 
Maria Langer 

Soon• Excel 2001 for Macintosh: Visual QuickStart Guide, 
• Maria Langer 
Excel 98 for Macintosh : Visual Quickstart Guide, 
Maria Langer 

FileMaker Pro 5 Advanced for Windows and 
Macintosh: Visual QuickPro Guide, Cynt hia Baron and 
Daniel Peck 
FileMaker Pro 5 for Windows and Macintosh: Visual 
QuickStart Guide, Nolan Hester 
Final Cut Pro for Macintosh: Visual QuickPro Guide, 
Lisa Bre nneis 
Fireworks 3 for Windows and Macintosh: Visual 
QuickStart Guide, Sandee Cohen 
Fireworks 4 for Windows and Macintosh: Visual 

Soon! QuickStart Guide, Sandee Cohen 
Flash 3! Creative Web Animation, Darrel Plant 
Flash 4! Creative Web Animation, Derek Franklin and 
Brooks Patt on 
Flash 4 for Windows and Macintosh: Visual 
Qui ckStart Guide, Kather ine Ulrich 
Flash 5 Advanced for Windows and Macintosh: 

New! Visual QuickPro Guide, Russell Chun 

New! Flash 5! Creative Web Animation, Derek Franklin and 
Brooks Patt on 
Flash 5 for Windows and Macintosh: Visual 
QuickStart Guide, Katherine Ulrich 
FreeHand 8 Authorized, Macromedia, Inc. 
FreeHand 8 for Windows and Macintosh: Visual 
QuickStart Guide, Sandee Cohen 
FreeHand 9 Authorized, Tony Roame 
FreeHand 9 for Windows and Macintosh: Visual 
QuickStart Guide, Sandee Cohen 
FrontPage 2000 for Windows: Visual Quickstart 
Guide, Nolan Hester 
FrontPage 98 for Windows: Visual QuickStart 
Guide, Phyllis Davis and Deborah Craig 

G 

H 

Getting Hits, Don Sellers 
Getting Started with 3D, Janet Ashford and John Odam 
The GIMP for Linux and Un ix: Visual QuickStart 
Guide, Phyllis Davis 
Golive Pfberstudio 3.1 for Macintosh: Visual 
QuickStart Guide, Shelly Brisbin 

How to Boss Your Fonts Around, Second Edition, 
Robin William s 
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M 

HTML 4 for the World Wide Web Fourth Edition: 
Visual QuickStart Guide, Elizabeth Castro 
HTML 4 for the World W ide Web: Visual QuickStart 
Guide, Elizabeth castro 

Illustrator 8 for Windows and Macintosh: Visual 
,QuickStart Guide, Elaine Weinmann and Peter Loure kas 
The Illustrator 8 Wow! Book, Sharon Steuer 
Illustrator 9 for Windows and Macintosh: Visual 
QuickStart Guide, Elaine Weinmann and Peter Lourekas 

New! The Illustrator 9 Wow! Book, Sharon Steuer 
InDesign 1.0/1.5 for Macintosh and Windows: 
Visual QuickStart Guide, Sandee Cohen 
In Design for Macintosh and Windows: Visual 
QuickStart Guide, Sandee Cohen 
Interactivitv...!!.Y. Design, Ray Kristof Amy Satran 
Internet Ex[!lorer 5 for Macintosh: Visual 
QuickStart Guide, Steve Schwartz 
Internet Ex[!lorer 5 for Windows: Visual QuickStart 
Guide, Steve Schwartz 

Java for the World Wide Web: Visual QuickStart 
Guide, Dori Smith 
JavaScri[!t for the World Wide Web: Visual 
QuickStart Guide 3rd Edition, Tom Negrino and Dori 
Smith 

The Little Audio CD Book, Robert Starrett and Joshua 
McDaniel 
The Little iBook Book, John Tollett and Robin Williams 
The Little iMac Book, Second Edition, Robin Williams 
The Little Mac Book Sixth Edition, Robin Williams 
The Little Network Book for Windows and 
Macintosh. Lon Poole and John Rizzo 
The Little Palm Book, Corbin Collins 
The Little Web Cam Book, Elisabeth Parker 
The Little Windows 98 Book, Alan Simpson 
liveMotion for Windows and Macintosh: Visual 
QuickStart Guide, Elaine Weinmann and Peter Lourekas 

The Mac is not a tyP-ewriter, Robin Williams 
Mac OS 8 .6: Visual Quickstart Guide, Maria Langer 
Mac OS 9: Visual Quickstart Guide, Mar ia Langer 

Soon! Mac OS 9 . 1: Visual Quickstart Guide, Maria Langer 
The Macintosh Bible, 7th Edition, Sharon Zardetto 
Aker 
Making iMovies, Scott Smith 
Managing Your Business with QuickBooks 6, Charles 
Rubin and Diane Parssinen 
Microsoft Office 2000 for Windows: Visual 
Qui ckStart Guide, Steve Sagman 
Microsoft Office 2001 for Macintosh: Visual 

Soon! Qui ckStart Guide, Dan Henderson 

N 

0 

p 

Microsoft Office 98 for Macintosh: Visual Quickstart 
Guide, Dan Henderson 

NetscaP-e Communicator 4 for Macintosh: Visual 
QuickStart Guide, Elizabeth Castro 
The Non-Designer's Design Book, Robin Williams 
The Non-Designer's Scan and Print Book, Sandee 
Cohen and Robin Williams 
The Non-Designer's TyP-e Book, Robin Williams 
The Non-Designer's Web Book, Robin Williams and 
John Tollett 
The Non-Designer's Web Book, 2nd Edition, Robin 
Williams and John Tollett 

Official Adobe Photosho[! 5.0 Studio Technigues, 
Ben Willmore 
Official Adobe Print Publishing Guide Adobe Creative 
Team 
Outlook 2000 for Windows: Visual QuickStart 
Guide, Michael J. Young 

PageMaker 6.5 for Macintosh: Visual QuickStart 
Guide, Ted Alspach 
PageMaker 6.5 Plus for Windows: Visual QuickStart 
Guide, Ted Alspach 
PageMill 3 for Macintosh and Windows: Visual 
,Quic.kStart Guide, Maria Langer 
Paint Sho[! Pro 5 for Windows: Visual QuickStart 
Guide, Ben Sawyer and Joann Meyer 
The Painter 5 Wow! Book, Cher Threinen-Pendarvis 
The Painter 6 Wow! Book, Cher Threinen-Pendarvis 
Pa lm Organizers: Visual QuickStart Guide, Jeff 
Car lson 
The PC Bible, Third Edition, Robert Lauriston 
The PC is not a ty[!ewriter, Robin Williams 
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1-'Ut- w1tn Acrooat 4 : v1sua1 ou1cKStan Gm<Je, 1ea 
Alspach 
Perl and CGI for the World Wide Web: Visual 
QuickStart Guide, Elizabeth Castro 
PhotoDeluxe Home Edition 4 for Windows: Visual 
QuickStart Guide, Ted and Jen Alspach 
Photosho[! 4 for Macintosh: Visual QuickStart 
Guide, Elaine Weinmann and Peter Lourekas 
Photosho[! 4 for Windows: Visual QuickStart Guide, 
Elaine Weinmann and Peter Lourekas 
PhotoshoR: 5 for Windows and Macintosh: Visual 
,QuickStart Guide, Elaine Weinmann and Peter Lourekas 
Photosho[! S.S for Windows and Macintosh: Visual 
,QuickStart Guide, Elaine Weinmann Peter Lourekas 
Photosho[! S.S/ImageReadv 2.0 Hands-on Training, 
Lynda Weinman 
The Photosho[! S/S.S Wow! Book, Linnea Dayton and 
Jack Davis 
Photosho[! 6 for Windows and Macintosh: Visual 

soon! ,QuickStart Guide, Elaine Weinmann and Peter Lourekas 

soon• Photosho[! 6/ImageReadv 3 Hands-On Training, 
• Lynda Weinmann 
PHP for the World Wide Web: Visual QuickStart 

soon! Guide, Larry Ullman ----

Q 

R 

PowerPoint 2000/98 for Windows and Macintosh: 
Visual QuickStart Guide, Rebecca Alt man 
Premiere 5.1 for Macintosh and Windows: Visual 
QuickStart Guide, Antony Bolante 
Publisher 2000 for Windows: Visual QuickStart 
Guide, Gillian Hall 
Putting Your Small Business on the Web, Maria 
Langer 

The QuarkXPress 4 Book, David Blatner 
QuarkXPress 4 for Macintosh: Visual QuickStart 
G:uirlP.. F lrtinP. WP.in mrtnn 
QuarkXPress 4 for Windows: Visual QuickStart 
Guide, Elaine Weinmann 
Quicken 2000 for Macintosh: Visual QuickStart 
Guide, Tom Negrino 
Quicken 2000 for Windows: Visual Quickstart 
Guide, Tom Negrino 
Quicken 2001 for Macintosh: Visual QuickStart 

New!Guide, Tom Negrino ----

Quicken 99 for Windows: Visual QuickStart Guide, 
Tom Negr ino 
Quic.kTime and MoviePlaver Pro 3 : Visual 
Quic.kStart Guide, Judith Stern and Robert Lettieri 
,QuickTime Pro 4 for Macintosh and Windows: 
Visual QuickStart Guide, Judit h Stern and Robert 
Lettieri 

Rav Dream Studio S for Windows and Macintosh: 
Visual QuickStart Guide, Richard Kahn and Andre 
Persidsky 
Real World Adobe Golive 4 , Jeff Car lson and Glenn 
Fleishman 
Real World Adobe Golive 5 , Jeff Car lson and Glenn 
Fleishman 
Real World Adobe Illust rator 9 , Deke McClelland and 
Sandee Cohen 
Real World Adobe InDesign 1.S, Olav Martin Kvern 
Real World After Effects, Sherry London and Eric 
Reinfeld 
Real World Brvce 4, Susan Kitchens and Victor Gavenda 
Real World Digital Photog!:<![!h}', Deke McClelland and 
Katrin Eismann 
Real World FreeHand 8, Olav Martin Kvern 
Real World Illustrator 8 , Deke McClelland 
Real World Photoshop-2, David Blat ner and Bruce 
Fraser 

Soon! Real World Photoshop__&, David Blatner and Bruce 
Fraser 

s 

Real World Scanning and Halftones, 2nd Edit ion, 
David Blatner, Glenn Fleishman and Steve Rot h 
Red Hat Linux 6: Visual QuickPro Guide, Harold Davis 
Robin Williams Design Workshop- Robin Williams and 
John Tollett 

Sad Macs. Bombs, and Other Disasters, 4th Edition, 
Ted Landau 
Search Engines for the World Wide W eb, Second 
Edition: Visual Quickstart Guide, Alfred Glossbrenner 
and Emily Glossbrenner 
Start with a Digital Camer a, John Odam 
Start with a Scan, Janet Ashford and John Odam 
Start with a Scan, Second Edition, Janet Ashford and 
John Odam 
Sto[! Stealing Shee[! & Find Out How T}'[!e Works, 
Erik Spiekermann and E.M. Ginger 
3D Studio MAX 3 : Visual QuickStart Guide, Michele 
Matossian 
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u 

V 

UNIX: Visual QuickStart Guide, Deborah S. Ray a nd 
Eric J. Ray 
!!11grading PCs: Visual QuickStart Guide, Bart G. 
Fa rkas and Jeff Govier 

Visual Basic 6: Visual Quickstart Guide, Harold Davis 

w 

X 

Web Design Essentials, Ma ria Giudice with Anita 
Dennis 
The Web Design Wow! Book, Jack Davis and Susan 
Merritt 
Web GraP-hics Tools and TechniHues, Peter Ke nt ie 
The Windows 98 Bible, Fred Dav is and Kip Crosby 
Windows 98: Visual QuickStart Guide, St eve Sag man 
Windows for Mac Users, Cynthia Baron and Robin 
Williams 
Word 2000 for Windows: Visual Quickstart Guide 
Maria Langer 

New! Word 2001 for Macintosh: Visual QuickStart Guide, 
Maria Langer 
Word 98 for Macintosh: Visual Quickstart Guide, 
Maria Langer 
WordPerfect 8 for Linux: Visual QuickStart Guide, 
Phyllis Davis 

XML for the World Wide Web: Visual QuickStart 
Guide, Elizabeth Cast ro 

Upd at ed : 1/ 19/ 2001 
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About this book 

Entourage 2001 for Macintosh: 
Visua l QuickStart Guide 

By Steve Schwartz 

ISBN 0-201-73398-
6 © 2001 
List price: $ 16.99 U.S. 
232 pages, wit h None 

• 
Available in March 
Order now and save 20%. 
Special price: $ 13.59 
U.S. 

[ Buy the book I 
[ Review Order [ 

Consider Entourage your e lect ronic 
secr et ary. This new, ramped version of 
Out look 2000 is an email client and 
newsgroup reader that lets you take cont rol 
of personal informat ion and manage your 
time with a comprehensive Address Book, 
robust Calendar and Task List. This easy-t o­
follow book will teach you how t o customize 
Entourage for personal information 
management, email and newsgroups, so 
that in no time you' ll be creating ISP and 
Web-based accounts, configuring Entourage 
for multiple users and synchronizing 
contacts wit h your Palm Organizer. 

Like all Visual QuickStart Guides, 
Entourage 2001 for Macintosh includes 
hundreds of screen shots and concise 
ex planations in short, task-based lessons, 
allowing users t o look up j ust what they 
need to know to get started with Entourage. 
Tightly integrated wit h t he other Office 2001 
applications, Entourage 2001 also 
synchronizes with Palm OS handhelds so 
you can take you r electronic secr etary 
wherever you go. 

Platform: MAC 

Bacli: IOlop 
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