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Buy a Super Chat or Super Sticker

Note: Some new Super Chat, Super Stickers, or Super Thanks purchases made on the YouTube Android app will
be billed via Google Play. This change will not impact pricing or cost, only where the purchase is billed from. You
can go to pay.google.com  to view new charges and check how you are billed.

Make live chat messages jump out with Super Chat or Super Stickers. When you buy and send a Super
Chat, you can highlight your message within a live chat feed. With Super Stickers, you’ll see a digital or
an animated message that pops up during a live chat feed. Learn more about availability and system
requirements. Creators receive the majority of Super Chat and Super Stickers revenue.

Computer  Android iPhone & iPad

Buy a Super Chat or Super Sticker

•

•

•

•

•

•

•

Follow these instructions to buy a Super Chat or Super Sticker on your computer:

1. Click the dollar sign  within a live chat. The live chat must be visible.

2. Select one of the following:​

a. Super Sticker  find a sticker pack you like  choose an individual sticker to purchase.

b. Super Chat  to select an amount, either drag the slider or type your desired value 
add an optional message.

The color and amount of time pinned at the top of a chat feed changes depending on
how much you spend. 

3. Click Buy and send.

4. To finish your purchase, follow the instructions.

Once you've bought a Super Chat or Super Sticker:

Depending on the purchase value, we may pin your Super Chat or Super Sticker at the top of
the live chat feed. A countdown ticker will show how much longer your Super Chat or Super
Sticker will be pinned. The creator may end the live chat or live stream before your time in the
ticker has completed. Super Stickers and Super Chats don’t transfer between videos.

As part of your Super Chat or Super Sticker purchase, we may publicly announce a purchase
milestone, such as the first time you buy a Super Chat, so that others can celebrate your
milestone. Before you buy, you’ll get a preview of the milestone celebration announcement.
Your milestones are based on your purchase history, which is located in My Activity .

A creator or other viewers may interact with your Super Chat or Super Sticker in the live chat
feed, like Hearting   it.

Notes:

Your Super Chat or Super Sticker, channel name, profile picture, and purchase amount are visible to the
public.

Like everything on YouTube, the Super Chats & Super Stickers you send must comply with our
Community Guidelines.

YouTube will note the number of purchases that you make, so that you can be publicly recognized for
purchase milestones. If you do not want to participate in purchase milestones, go to My Activity  to
remove your historical purchase data.

Purchase limits

Purchases less than $5 USD (or your local equivalent) will not show in the ticker.

Case 1:23-cv-10839-VSB-VF     Document 21-5     Filed 03/11/24     Page 2 of 3
 

002

https://pay.google.com/
https://pay.google.com/
https://support.google.com/youtube/answer/9178268
https://support.google.com/youtube/answer/9178268
https://myactivity.google.com/myactivity
https://myactivity.google.com/myactivity
https://myactivity.google.com/myactivity
https://myactivity.google.com/myactivity


3/8/24, 9:30 AM Buy a Super Chat or Super Sticker - Computer - YouTube Help

https://support.google.com/youtube/answer/9178363?sjid=13692203356771063119-NC#zippy=%2Cbuy-a-super-chat-or-super-sticker 2/2

Need more help?
Try these next steps:

•

•

•

•

Depending on your country or region, the daily and weekly purchase limit will vary. In general, you
can spend up to $500 USD per day, or $2,000 USD per week (or the equivalent in your local
currency) on:

Super Chats

Super Stickers

Super Thanks

All 3 combined

Chat moderation

Super Chat & Super Sticker policies

Locations where Super Chat & Super Stickers are available

Post to the help community
Get answers from community members
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