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From: TeleMoney Customer Service (mailto:telemoney CsuGDrcbc.com) 
Sent: Friday, January 09, 2004 1:44 PM 
To: Philip 
Subject: Remittance Confirmation 

Dear Philip, 

We have successfully processed your remittance instruction as follows: 

Transaction Date (Philippines) : 09 January 2004 
Transaction Time (Philippines) : 01:43 PM 

Local Reference Number : 040109000012 
Credit Card Number : VISA4388XXXXXXXXXXXX 
Credit Card Expiry Date : 07/2006 
Beneficiary Account Number : RCBC 0-00-xxxxx-x (Current) 
Account/Php) 

Charge Amount : S 200.00 
Plus Service Fee : S 8.00 
Total Charge Amount : S 208.00 

Foreign Exchange Rate : Php 54.64 to US $ 1 
Remittance Amount : Php 10,900.28 

Thank you for using TeleMoney Direct. 

Confirmation to Sender Example 

FIG. 6 
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1. 

MONEY TRANSFER SERVICE WITH 
AUTHENTICATION 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

This application claims priority of U.S. provisional patent 
application No. 60/585,670, filed Jul. 6, 2004, entitled 
“Money Transfer Service with Authentication.” which is 
hereby incorporated by reference. 

FIELD OF THE INVENTION 

The present invention relates generally to financial trans 
actions. More specifically, the present invention relates to an 
Internet-based money transfer service that uses authentica 
tion to confirm the identity of the sender. 

BACKGROUND OF THE INVENTION 

Currently, several Internet-based money transfer services 
are in operation. Several of these services do not accept a 
payment card as a source of funds because of concerns about 
fraud and chargebacks. The ones that do accept payment 
cards generally employ one of the following authentication 
methods; these methods can be perceived as less than desir 
able. 
Some services require paper-based registration where the 

cardholder is required to send a copy of various documents 
(e.g., passport, Social security card, etc.) to the service by mail 
or facsimile so that the consumer can beauthenticated. Others 
use an Address Verification Service (AVS) the cardholder 
is required to submit his billing address that is then verified by 
the payment card issuer using the AVS while authorizing the 
transaction. As address formats and spellings might vary, this 
AVS method is often inexact and inconclusive. Also, billing 
address data is often in the public domain and could be easily 
available to criminals. Other money transfer services employ 
a method in which token funds of a random value are credited 
to or debited from a cardholder's payment card or bank 
account. The cardholder is then required to read this random 
entry from his or her account Statement, return to an Internet 
web site, and key in the same. One other technique involves 
inserting a random number String (usually four digits) in the 
merchant name or city field and also posting to the cardhold 
er's account statement a small dollar purchase transaction. 
Cardholders are then required to read this random string from 
their statement, return to an Internet site, and key in this 
String. 

These techniques have a number of disadvantages. Forone, 
it is inconvenient for the cardholder because of one or more of 
these reasons: a) physical verification of documents is 
required; b) inexact and inconclusive verification results; and 
c) a significant time lag exists between the cardholder's first 
visit to the money transfer web site and the next visit to 
complete the transaction. High consumer attrition results 
from these inconveniences. These techniques are also more 
easily prone to fraud and do not constitute the strong authen 
tication required for mitigating risk of fraudulent transactions 
and resolving cardholder repudiation (i.e., “I didn’t make this 
transaction.) type of disputes. 
Abank might choose to trusta cardholder and deliver funds 

to a recipient without requiring the cardholder to go through 
an onerous registration and authentication process, but this 
approach is likely to entail an unacceptable level of risk to the 
bank. Even once a cardholder is authenticated using some 
type of registration process a bank might still delay delivery 
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2 
of funds to a recipient until the funds actually arrive at the 
bank. This delay can often be two days or more and is incon 
venient for the recipient. 

Accordingly, there is a growing need for a quick, conve 
nient and secure money transfer service that provides for 
secure authentication of a cardholder in a convenient manner 
and allows a recipient to receive funds immediately while 
providing an acceptable level of risk to a bank. 

SUMMARY OF THE INVENTION 

To achieve the foregoing, and in accordance with the pur 
pose of the present invention, a service for cross-border and 
domestic money transferS is disclosed that uses an existing 
secure authentication service. 

In one embodiment, a bank (or merchant) hosts and oper 
ates an online money transfer service (a "portal'). A user logs 
into the portal and enters payment card and money transfer 
details and then Submits the transaction. An authentication 
window appears displaying the user's transaction details and 
the user is prompted to enter his or her password. Upon 
Successful authentication, the bank seeks authorization from 
the card issuer. Upon Successful authorization, the bank cred 
its the recipient's local bank account or card. The money 
transfer service can be used for both cross-border and domes 
tic transactions to effect person-to-person money transfer in a 
variety of situations. In one specific embodiment, the money 
transfer service uses the “Verified by Visa’ authentication 
service (available from Visa International Service Associa 
tion, Foster City, Calif.) and Visa's Account Funding Trans 
action (AFT). Visa's Original Credit Transaction (“OCT) 
can also be used to deliver funds to a recipient (formerly 
known as a “CFT' Cardholder Funds Transfer). 
The present invention provides a number of advantages to 

the cardholder. For one, there is no significant time lag 
between registration and a transaction: a cardholder may 
complete a money transfer transaction in a first session. In 
fact, registration or log on to the money transfer portal is 
offered as an optional feature without compromising on Secu 
rity, rather than being a mandatory requirement. Consumers 
are thus spared the burden of yet another user name and 
password specifically for the money transfer portal. The card 
holder's card is used as the source of funds, and these funds 
can be sent from virtually anywhere in the world using an 
online connection. The sender thus does not need to deposit 
cash at a physical location. 

There are also advantages for the recipient of funds. Funds 
can be received at virtually any location in the world; there is 
no waiting for funds in a specific embodiment, and the funds 
do not have to be picked up from an agent location. Further, 
the recipient does not have to pick up cash at a physical 
location if that is undesirable. Unlike prior art services where 
a bank might delay delivery of funds, in specific embodiments 
of the invention (where real-time authentication and authori 
Zation are provided) a bank is guaranteed payment and is thus 
able to deliver the transferred funds to the recipient nearly 
immediately. 
The bank that provides the money transfer service also sees 

advantages. The simplified registration and transaction pro 
cesses cut down on operating costs by providing an alterna 
tive for low value cross-border retail payments that are cur 
rently processed through correspondent networks. Consumer 
attrition due to prolonged registration and Verification proce 
dures is decreased. The strong authentication provides much 
more robust security than prior methods, and can constitute 
the proof required for non-repudiation. The sender's issuer 
bank gains new revenue opportunities, new customers and 
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provides enhanced service to existing customers. The recipi 
ents issuing bank avoids cash handling costs with the use of 
prepaid cards, gains new revenue opportunities, and gains 
access to new CustomerS. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The invention, together with further advantages thereof, 
may best be understood by reference to the following descrip 
tion taken in conjunction with the accompanying drawings in 
which: 

FIG. 1 is a block diagram illustrating components of a 
money transfer service. 

FIG. 2 is a flow diagram describing how a money transfer 
service is initially set up to prepare for user transactions. 

FIG. 3 is a flow diagram describing how a money transfer 
service moves funds from a sender to a recipient. 

FIG. 4 is a block diagram illustrating components of an 
alternative embodiment for a money transfer service. 

FIG. 5 is a flow diagram describing how the alternative 
money transfer service moves funds from a sender to a recipi 
ent. 

FIG. 6 illustrates a confirmation to a sender of funds. 
FIG. 7 is a block diagram illustrating a system architecture 

for the Verified-by-Visa authentication service. 
FIG. 8 illustrates a telecommunications network suitable 

for implementing an embodiment of the present invention. 
FIG. 9 illustrates systems housed within an interchange 

center to provide on-line and off-line transaction processing. 
FIGS. 10A and 10B illustrate a computer system 900 suit 

able for implementing embodiments of the present invention. 

DETAILED DESCRIPTION OF THE INVENTION 

The money transfer service uses an Internet-based portal 
with which users interact. Any bank may, by themselves or in 
partnership with another company, set up a money transfer 
portal in order to facilitate the domestic or cross-border trans 
fer of funds from one person to another. A cardholder logs on 
to the online money transfer portal and transfers funds to a 
recipient in the same country or overseas. 

For the funding leg, an individual who wishes to send 
money uses a payment card and internet access to initiate a 
remittance transaction. Once the individual has logged on to 
the money transfer portal, he or she provides details of the 
payment card used as the Source of funds, the remittance 
order, and the identity of the beneficiary through an online 
form. To provide the trust element to the transaction, the 
portal initiates an authentication service to confirm the iden 
tity of the cardholder; authentication is successfully com 
pleted prior to the transaction being sent for authorization. 
As part of this process, the individual enters his or her 

password to complete the authentication. The money transfer 
portal sends the authorization request via its acquiring bank to 
the individuals card issuing bank. Upon receiving an 
approval from the senders issuing bank, the remittance order 
is confirmed. Clearing and settlement then occurs between 
the senders issuing bank and the money transfer portals 
acquiring bank. 
The delivery leg of the remittance process allows for the 

money transfer portal to deliver the remittance amount to the 
recipient via a mode desired by the sender. The funds may be 
delivered to the recipient using traditional services or instru 
ments such as: a credit to the recipient’s direct deposit 
account through interbank clearing; a bank draft delivered to 
the recipient or collected in person; or a prepaid card loaded 
with the remittance value and delivered to the recipient. An 
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4 
additional mode of delivery is performed by crediting an 
existing payment card held by the recipient. 
The present invention may be used to cover many sce 

narios, including: salary remittances sent by foreign-born 
nationals and expatriate workers to Support family and friends 
in their home countries; Support for students studying or 
traveling abroad; payments for online auction sales or items 
bought from classified advertisements; regular payments 
Such as bills, mortgages, alimony and child Support pay 
ments; gifts or charitable donations; and Small businesses 
seeking to transfer money. 

In one scenario, the money transfer service is used like a 
“virtual ATM’ and individuals may use the service to pay 
others. An Automated Teller Machine (ATM) is a physical 
access machine where the cardholder provides his card and a 
Personal Identification Number (“PIN’) in order to withdraw 
cash from the ATM or perhaps provide the cardholder's bank 
with a transfer instruction. Frequently, the cardholder would 
use this cash to then order a demand draft or banker's check 
to be sent to a beneficiary. Therefore, in these instances the 
ATM is acting as a stage in a money transfer operation. Using 
the present invention, the same cardholder can access the 
money transfer portal any time and anywhere by providing 
card information and a password for authentication and be 
able to place instructions for the money transfer. Therefore, 
for instances where a typical ATM is being used for money 
transfer, the present invention can act as a virtual ATM and 
replace the need for a cardholder to visit a physical ATM. The 
following advantages would accrue in this scenario: access 
from virtually anywhere; seamless money transfer, and a 
bank is provided with the ability to service cardholders with 
out investing in individual physical ATMs. 

Money Transfer Service Operation 

FIG. 1 is a block diagram illustrating components of a 
money transfer service 10. The below descriptions (together 
with the full disclosure herein) will be useful in an under 
standing of the following figures. 

Sender 20 is the customer initiating the money transfer. 
The sender may be an individual, a small business, etc., oran 
agent acting on behalf of an individual. For example, people 
in many parts of the world do not have Internet access or a 
payment card. It is contemplated that Such a person may visit 
an agents office and request the agent send money to a 
recipient on behalf of the sender. The senderpays the agent in 
cash or in any other suitable means. The agent has previously 
registered (or concurrently registers) with the authentication 
service to obtain a password. The agent uses his or her own 
registration password and payment card to transfer funds to 
the recipient using the money transfer service. 

Sender's Issuer 24 is the bank or financial institution that is 
the issuer of the sender's payment card, such as a credit, debit, 
commercial or prepaid card. Recipient 30 is the intended 
recipient of the funds transferred by the sender. It is also 
possible that the eventual intended recipient might use an 
agent to take possession of the funds on his or her behalf. 
Money Transfer Portal 44 is an Internet web site estab 

lished to collect money transfer details from the sender, 
obtain sender authentication and enable the delivery of the 
funds to the recipient. The money transfer portal can be oper 
ated by the service provider bank or by any suitable merchant. 

Service Provider Bank 40 is a bank or financial institution 
that operates the money transfer portal, receives funds from 
the sender and delivers funds to the recipient. In the case of a 
merchant operating the portal, the service provider bank acts 
as an acquiring bank for the merchant. Delivery of funds is the 
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process in which funds are delivered to the end recipient. The 
destination can be virtually any accepted payment means. 
Traditional means such as a bank account credit 70, a bank 
draft or check 74, domestic interbank clearing to credit an 
account 72 of a bank different from the service provider bank, 
cash 78 or a prepaid card 76 may all be used to deliver funds 
to the recipient. Further, funds can also be delivered directly 
to an existing payment card account 402 belonging to the 
recipient (described more fully with reference to FIG. 4). In 
addition, other types of accounts such as Stock brokerage 
accounts, mortgage accounts and standard demand deposit 
accounts may also serve as destination accounts for the 
receipt of funds on behalf of a recipient. 

Authentication service 50 is an Internet-based service that 
allows issuers to authenticate their cardholders whilean elec 
tronic transaction is in progress and to notify the service 
provider bank (or its merchant) of the results of the authenti 
cation before the transaction continues or before an authori 
zation request is made. Authentication service 50 is more 
fully described below with reference to FIG. 7. 

VisaNet 60 is an example of a suitable financial network 
used to Support and deliver authorization and clearing and 
settlement services. Any suitable financial network may be 
used to implement the present invention. For example, the 
"BankNet financial network available from MasterCard 
International is an example of another financial network. 
VisaNet 60 is more fully described below with reference to 
FIGS. 8 and 9. 

Money Transfer Service Setup 

FIG. 2 is a flow diagram describing how a money transfer 
service may be initially set up to prepare for user transactions. 

In step 204 an online authentication service is identified for 
use with the money transfer service or a suitable authentica 
tion service is designed and built. As discussed in greater 
detail below, any of a wide variety of existing authentication 
services may be suitable for use with the present invention 
and one particular authentication service is identified and its 
use is explained. Preferably, a suitable online authentication 
service provides strong authentication Such that a cardholder 
using the money transfer service to send money cannot later 
repudiate the transaction. A suitable service preferably has a 
registration component where: a) a cardholder registers in a 
separate session in which he or she provides details of the 
payment card or other means that will be used to fund the 
transaction; b) the cardholder provides information about 
himself or herself; c) the cardholder provides information to 
the operator of the authentication service (such as an issuing 
bank) allowing the operator to reach a reasonable conclusion 
that the person is who he says he is; and d) the cardholder 
receives a token (Such as a password) to later use for identi 
fication during an actual money transfer transaction. In cer 
tain embodiments, it is contemplated that such a registration 
component may take place concurrently with the actual 
money transfer transaction. The means by which a sender 
authenticates himselforherself during an actual money trans 
fer transaction (Such as by Supplying a simple password) is 
preferably simple enough and fast enough Such that it is 
convenient for a user during an online transaction. In a pre 
ferred embodiment, the sender is provided with the token by 
his or her issuing bank, rather than by a portal. In this way, 
authentication takes place independent of the portal and 
allows guarantees to take effect. Further details regarding a 
specific authentication service are provided below. 

In step 208 an Internet web site is designed and enabled that 
implements the money transfer service portal. The web site is 
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6 
produced by the service provider bank, on behalf of the bank, 
or by a company that has authorization to run the money 
transfer service portal and that has a merchant-acquirer rela 
tionship with the service provider bank. The web site may be 
implemented using any suitable technologies, user interfaces, 
etc. As described below, such a money transfer service portal 
is integrated with an authentication service and relies upon a 
relationship with an acquiring bank (the service provider 
bank) to Submit and process financial transactions. Upon a 
reading of this disclosure, one of skill in the art would be able 
to implement such a portal. The below lists desirable charac 
teristics of one specific embodiment of a money transfer 
service portal; other variations are possible. 
The money transfer portal should provide a description of 

its services. For example, if providing currency conversion, 
exchange rates should be explicitly listed as they may vary 
around the world. The portal should provide customer service 
contact information, including electronic mail address or 
telephone number. The portal should post its return, refund, 
and cancellation policy to inform cardholders of their rights 
and responsibilities. A givenportal might not support delivery 
of remittances worldwide and may instead restrict delivery to 
within their own country or to a limited number of countries, 
based on country-specific funds transfer regulations. Such 
country-specific funds transfers restrictions (if known) or 
other special conditions should be clearly stated on the portal 
web site. 
The transaction currency should be clearly stated, includ 

ing the country name when the name of the unit of currency is 
not unique. For example, a dollar can be an Australian dollar, 
a U.S. dollar, a Canadian dollar or other. Other information 
such as a commitment to process orders promptly, to send an 
electronic mail confirmation and order Summary, a statement 
of what type of transaction security is Supported and a state 
ment encouraging cardholders to retain a copy of the trans 
action record should be present on the web site. 

In step 212 the authentication service is integrated into 
operation of the money transfer portal. For example, potential 
users might visit the money transfer portal in order to be 
directed to a suitable site for registration of the authentication 
service. Alternatively, registration for the authentication ser 
vice could take place separately from the portal. Preferably, 
the authentication service is integrated into operation of the 
portal Such that when a sender is conducting a money transfer 
that the prompt for the sender's authentication token (such as 
a password) is seamless and convenient. Once authenticated, 
the authentication service provides a confirmation to the 
money transfer portal thus allowing the portal operator (or the 
service provider bank) the opportunity to proceed with 
obtaining authorization for the money transfer. 

In step 216 a consumer utilizes a suitable authentication 
service to obtain a password for use when conducting a 
money transfer. Preferably, the consumer obtains the pass 
word (or token, or supplies biometric information) from his or 
her issuing bank; i.e., the bank that issues the payment card to 
the consumer. A wide variety of authentication means may be 
used by a particular authentication service to authenticate a 
consumer. For example, in lieu of a password a user might be 
asked to provide answers to certain private questions known 
only to the user (e.g., what was the name of your favorite pet?) 
Or, the user may be asked to Supply other unique information 
known only to the user that might be different from what is 
considered to be a traditional password. Or, biometric infor 
mation might be entered directly into the user's computing 
device (computer, PDA, mobile telephone, ATM, etc.). For 
example, a fingerprint scanner attached directly to Such a 
computing device can be used to read a user's finger or 
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thumbprint to authenticate the user. Or, an iris Scanning 
machine may be connected to the computing device and used 
to authenticate the user. Other means to authenticate a user 
over an electronic connection are known to those of skill in 
the art. Once a user has a Suitable authentication token or 
means for providing one, such a user is able to begin using the 
money transfer service. 

Money Transfer Service Operation 

FIG. 3 is a flow diagram describing how a money transfer 
service 10 moves funds from a sender 20 to a recipient 30. In 
this embodiment, the recipient receives funds into an account, 
or via a check, cash or newly issued prepaid card. 

In step 304 the sender logs into an Internet web site termed 
money transfer portal 44. Portal 44 is implemented as a web 
site as knownto those of skill in the art. The connection of the 
sender to the portal is well known and can be as simple as 
providing a URL to a computer having a Suitable Internet 
connection, and then being presented with the portal web site. 
The sender might be required to log into the portal by provid 
ing a user name and portal password, but this is an optional 
step. 

In step 308 the sender enters into the portal web site pay 
ment card details for the payment card that will be used to 
fund the money transfer. Details such as card account number, 
sender name, billing address, expiry date, type of card, 
CVV2, etc. might all be input to the portal. In a preferred 
embodiment, the sender is not required to enter the CVV2 
because the later authentication step provides strong authen 
tication. In one embodiment, only the sender's name, address, 
card account number and expiry date are mandatory. The 
payment card used may be a credit card, debit card, prepaid 
card, commercial card or other Suitable payment card, and in 
a preferred embodiment, these are cards issued under the 
guidelines and operating regulations of Visa International. 

In step 312 the sender provides details on the money trans 
fer Such as amount, currency, recipient name and information 
on the preferred method of funds delivery. The sender may 
choose to have the funds delivered to a particular bank and 
account number, may choose to have the service provider 
bank issue abank draft or check, may choose cash, or have the 
bank issue a new prepaid card to the recipient that stores the 
transfer amount. Alternatively, the sender might give the 
recipient some choice, by allowing the recipient to choose 
cash or a prepaid card when the recipient arrives at the bank. 
If a bank account is used, the account may be an “on-us' 
transaction, meaning that the service provider bank is the 
bank that holds the account for the recipient, or the account 
may be an "off-us' transaction, meaning that the recipients 
bank is different from the service provider bank. In one 
embodiment, the sender selects from a menu of choices on the 
portal. Once the transfer details are entered, the sender sub 
mits the transaction for processing. 

In step 314 the money transfer portal conducts any number 
of preliminary checks on the information obtained in step 312 
to ensure that the transaction can be completed. These could 
include a verification that the card number entered is valid 
(using a standard check digit Verification algorithm—this 
eliminates data entry errors), Screening of senders and recipi 
ent's names versus negative lists provided by regulatory 
agencies, and ascertaining that the transaction amount is 
within limits stipulated by regulatory guidelines. Such checks 
are well known and are done in real time without detracting 
from the speed or convenience of the transaction. 

In step 316 the portal initiates an authentication service that 
will authenticate that the sender is who he says he is. A wide 
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variety of online authentication services may be used to 
authenticate the sender at this point. For example, the “Secure 
Code' authentication service used by MasterCard Interna 
tional would be suitable. Other examples of authentication 
services are: J-Secure from JCB, SET-based systems, PKI, 
digital certificates etc. 

In any case, one of skill in the art upon a reading of this 
disclosure would be able to modify an existing (or to be 
developed) online authentication service to work with the 
present invention. In one specific embodiment, the “Verified 
by Visa' online authentication service used by Visa Interna 
tional is initiated. Verified by Visa is known to those of skill in 
the art, and is further described below. To initiate the service, 
the portal behaves as a traditional merchant and Submits a 
request for authentication to the Verified by Visa service. The 
service responds by involving a directory server and an access 
control server, connecting to the sender's computer and 
prompting the sender to enter his or her previously registered 
password (or other authentication token or means to authen 
ticate). The access control server is controlled by the senders 
issuing bank; thus, the issuer is able to authenticate the sender. 

In step 320 the sender responds by entering his or her 
password (or other token or means) into the computer. 
Knowledge of the correct password authenticates the sender. 
Upon receipt of the correct password, in step 324 the authen 
tication service authenticates the sender and sends a confir 
mation to the operator of the money transfer portal. 

In step 328 the service provider bank sends an authoriza 
tion request to the senders issuer via a Suitable financial 
network such as VisaNet 60. The authorization request is a 
standard authorization message that includes the result from 
the authentication service. In the VisaNet embodiment, the 
authorization request uses an AFT authorization request mes 
sage. An AFT (Account Funding Transaction) is a transaction 
designed to supply funds to another account Such as a Visa 
prepaid, debit, ATM card or on-line account, and is explained 
in more detail below. In the present invention, the AFT is 
paying the service provider bank for sending funds to another 
party. The AFT eventually will result in a debit to the senders 
payment card account. Assuming that funds are available 
from the sender (or that credit is available), the issuer 
approves the transaction and the operator of the portal 
receives an indication via VisaNet that the authorization is 
Successful. 

In step 332 the portal confirms to the sender via an on 
screen message that both authentication and authorization 
have been successful and that the money transfer will occur. 
Alternatively, or in addition, the portal may also send an 
e-mail confirmation message to the Sender, such as the 
example message shown in FIG. 6. At this point, the sender 
may choose to log off of (or simply exit or leave) the money 
transfer portal web site. Once both authentication and autho 
rization have been successful and the service provider bank 
has been so apprised, the service provider bank may deliver 
funds to the recipient and may itselfbe guaranteed payment of 
those funds. Because of this guarantee, the portal in step 332 
is able to confirm to the sender that payment will be made. 

In step 336 the sender confirms to the recipient that the 
funds will be delivered via any suitable means such as letter, 
telephone, short messaging service (SMS), electronic mail, 
instant messaging, etc. The service provider bank may also 
choose to alert the recipient using any of these methods. 

In step 340 the operator of the portal initiates clearing and 
settlement by submitting a settlement file via the service 
provider bank into VisaNet. Within a set period of time Visa 
will clear and settle the transaction and move funds from the 
sender's issuer to the service provider bank. In step 344 the 
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service provider bank delivers the transferred funds to the 
recipient. As mentioned above, once the portal receives con 
firmation of authentication and authorization, the service pro 
vider bank can make the funds available to the recipient in his 
or her bank account in real time, that is, on the order of 
seconds, by performing a real-time posting of funds to the 
recipient. If the recipient is physically present in a branch of 
the service provider bank, the recipient can receive a check, 
prepaid card or cash for the remittance amount within min 
utes of the confirmation. Delivery of funds can be immediate. 
For an "off-us' transaction, an existing electronic interbank 
infrastructure is used to move the funds from the service 
provider bank to the recipient's bank, but the recipient can 
still receive the funds immediately. This situation can occur 
when the service provider bank is located in the foreign 
country to which the funds are being transferred. An inter 
bank transfer is used to perform the final domestic leg of the 
money transfer. 

Regarding the guarantee that the service provider bank 
receives, this guarantee may be provided in any number of 
ways. For example, as the service provider bank participates 
in a financial network that provides authorization, clearing 
and settlement, the guarantee may be created by common 
agreement amongst those banks and associations that partici 
pate in the financial network. In one specific embodiment 
where the financial network is VisaNet, all Visa member 
banks have agreed to be bound by a set of operating regula 
tions. These operating regulations include a provision that 
once a service provider bank receives confirmation of authen 
tication of a sender and the authorization that funds are avail 
able, the service provider bank is guaranteed payment of 
those funds. Because of this guarantee, a service provider 
bank can release funds in real time to the recipient, thus 
providing a convenient and attractive benefit to all recipients 
who wish to receive funds immediately. Other methods can be 
used to provide a guarantee to the service provider bank (to 
encourage the service provider bank to release funds imme 
diately), for example, a bilateral agreement between the par 
ties. 

In step 348 the sender's issuer bills the sender for the 
remittance transaction (including any service fees and fees 
for foreign currency conversion). This billing step is a stan 
dard transaction known the in art. For example, if the sender 
has used a credit card for the transfer, the charges appear on 
his or her credit card Statement, for a debit card, the charges 
are deducted normally from the sender's appropriate account. 
Ifa prepaid card has been used, the charges are deducted from 
the sender's prepaid card account. 

Alternate Money Transfer Service Operation 

FIG. 4 is a block diagram illustrating components of an 
alternative embodiment for a money transfer service 11. Ser 
vice 11 includes many of the same elements as FIG. 1 and in 
addition includes recipients issuer 34, a payment card and its 
associated account 402, and an OCT (Original Credit Trans 
action) message. Recipients issuer 34 (useful in this embodi 
ment where the destination account is an existing payment 
card) is the bank or financial institution that has issued the 
payment card to the recipient. The recipients issuer credits 
the recipient’s payment card account upon receipt of the 
appropriate transaction from the service provider bank. 

In this embodiment, the recipient’s destination account is 
allowed to be an existing payment card account, and delivery 
of funds is achieved by a credit to the existing card account. 
The payment card 402 may be a credit card, debit card, 
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10 
prepaid card or other suitable payment card. An OCT mes 
sage is used to Submit an original credit through VisaNet to 
the recipients issuer. 

FIG. 5 is a flow diagram describing how a money transfer 
service 11 moves funds from a sender 20 to a recipient 30. 
Steps 504 to 540 are similar to steps 304 to 340 of FIG.3. Step 
512 is a slight variation from step 312 in that the sender 
chooses to transfer funds to a recipient’s payment card, and 
Supplies payment card details such as the type of card, 
account number, cardholder name, expiry date, issuing bank 
and other relevant information depending upon the type of 
card. In step 544 the service provider bank submits an OCT 
transaction via VisaNet to the recipients issuer. The result of 
the OCT transaction is an instruction to the recipients issuer 
to credit the payment card account of the recipient; step 544 is 
typically performed at the end of the business day. 
Use of the OCT transaction generally assumes that the 

service provider bank and the recipients issuer bank are 
different banks. In that situation, the OCT transaction pro 
vides a convenient mechanism for money transfer. If the 
service provider bank and the recipients issuer bank are the 
same bank, it is possible for that bank to simply perform an 
internal “on-us' credit posting to credit funds to the recipi 
ent’s payment card. Nevertheless, it is entirely possible that 
when the service provider bank and the recipient’s issuer 
bank are the same bank, that the bank will choose to execute 
an OCT transaction rather than use their internal systems. 
This situation can occur if it is more difficult for the bank to 
connect internal systems than it is to execute an OCT trans 
action. 

In step 548 the recipient’s issuer credits the recipient’s 
payment card account with the amount of the transferred 
funds. In this embodiment, the time lag from the Submission 
of the OCT transaction by the service provider bank to the 
actual credit of the recipient’s card account is approximately 
two business days (48 hours). 

In step 552 clearing and settlement occurs between the 
service provider bank and the recipients issuer, i.e., the OCT 
leg of the transaction. Clearing and settling occurs within two 
business days. In step 556 the sender's issuer bills the sender 
for the remittance transaction (including any service fees and 
fees for foreign currency conversion). This billing step is a 
standard transaction known the in art. 

Authentication Service Example 

As mentioned above, any Suitable online authentication 
service may be used to implement the present invention. In 
one specific embodiment, the money transfer service uses the 
“Verified by Visa’ authentication service available from Visa 
International. Verified by Visa (“VbV) is an Internet-based 
service that allows issuers to authenticate their cardholders 
while an electronic commerce transaction is in progress and 
to notify the merchant (or other operator of a transaction web 
site) of the results of the authentication before the merchant 
(or portal operator) Submits an authorization request or oth 
erwise relies upon a representation of the cardholder. Up to 
this point, VbV has been used for purchase transactions, but 
not for money transfer. The present invention integrates VbV 
with a money transfer service to provide a more robust, con 
Venient and fast money transfer service. 

FIG. 7 is a block diagram illustrating a system architecture 
for the VbV authentication service. Further details on the 
service are found in U.S. patent application Ser. Nos. 09/842, 
313; 10/156.271; 10/370,149; 10/660,263; and 10/838,719, 
all of which are hereby incorporated by reference. 
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Use of VbV benefits all participants by providing issuers 
with the ability to authenticate cardholders during an online 
money transfer, thus reducing the likelihood of fraudulent 
usage of payment cards and improving transaction perfor 
mance. For a cardholder to be authenticated, both the money 
transfer portal operator and the issuer subscribe to the VbV 
service. Issuers enroll cardholders and assign them a personal 
password. When the cardholder is online attempting to 
execute an electronic money transfer the portal operators 
system redirects the cardholder to the issuer's site. The issuer 
then presents a pop-up window to the cardholder asking for 
his or her personal password. The cardholder types in the 
password and the issuer validates and confirms authentication 
to the portal operator. Portal operators can use VbV to help 
implement a money transfer service to ensure that senders of 
money transfer transactions are not attempting to transfer 
funds from a stolen or counterfeit payment card. 

Preferably, the money transfer portal ensures that the send 
er's issuer has been able to successfully authenticate the 
cardholder prior to Submitting the transaction into a financial 
network (such as VisaNet) for authorization. The service pro 
vider bank is thus Verified by Visa enabled and has completed 
certification to pass relevant authentication data into the 
authorization message and authorization reversal messages. 

During the VbV authentication process, issuers generate 
and send a Cardholder Authentication Verification Value 
(CAVV) in their authentication response to the portal operator 
whenever the cardholder has been fully authenticated. 
Acquirers pass the CAVV received from the issuer into the 
authorization message in order to benefit from the liability 
shift and interchange benefits associated with fully authenti 
cated transactions, and as a condition to use the Electronic 
Commerce Indicator (“ECI) value of 5. Issuers (or Visa on 
their behalf) validate the CAVV prior to authorizing the trans 
action (similarly to CVV validation). Details of these require 
ments are available in APML 35/02 Verified by Visa. Card 
holder Authentication Verification Value (CAVV) 
Implementation and Interchange Rates, dated 12 Dec. 2002 
and in APML 01/03 April 2003 VisaNet Business Enhance 
ments Technical Letter Update Bulletin #1, section 3.3, dated 
10 Jan. 2003, each of which is hereby incorporated by refer 
CCC. 

After each Successful authenticated transaction (as indi 
cated by a value of “Y” for Transaction Status in the PARes) 
the Merchant Server Plug-in (“MPI) passes specific fields 
from the PARes to the portal server in order to correctly 
identify the transaction in the VisaNet Authorization process. 
The MPI provides to the portal server the following fields 
from the PARes for use in the VisaNet Authorization request 
(other authorization fields are populated as usual): Transac 
tion Identifier; Cardholder Authentication Verification Value 
(CAVV); and Electronic Commerce Indicator. 

For fully authenticated transactions, the PARes message 
sent by the issuer already contains the ECI value set to 5. 
Acquirer systems should be modified and certified to send the 
Transaction Identifier, CAVV and ECI and to receive the 
result of the CAVV validation and is returned by the issueror 
Visa on the issuer's behalf prior to the launching of the 
authentication service. The above Fields are carried in the 
following messages: Authorization Requests, Responses and 
Advices; and Full Financial Requests, Responses and 
Advices. 

Financial Network Example 

VisaNet 60 includes the data processing systems, networks 
and operations that are used to support and deliver Visa's 
authorization and clearing and settlement services. 
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FIG. 8 illustrates a telecommunications network 800 suit 

able for implementing an embodiment of the present inven 
tion. The present invention may make use of any Suitable 
telecommunications network and may involve different hard 
ware, different software and/or different protocols then those 
discussed below. The below-described network is a preferred 
embodiment. Network 800 is a global telecommunications 
network that Supports purchase and cash transactions using 
any bankcard, travel and entertainment cards, and other pri 
vate label and proprietary cards. The network also supports 
ATM transactions for other networks, transactions using 
paper checks, transactions using Smart cards and transactions 
using other financial instruments. 

These transactions are processed through the networks 
authorization, clearing and settlement services. Authoriza 
tion is when an issuer approves or declines a sales transaction 
before a purchase is finalized or cash is dispersed. Clearing is 
when a transaction is delivered from an acquirer to an issuer 
for posting to the customer's account. Settlement is the pro 
cess of calculating and determining the net financial position 
of each member for all transactions that are cleared. The 
actual exchange of funds is a separate process. 

Transactions can be authorized, cleared and settled as 
either a dual message or a single message transaction. A dual 
message transaction is sent twice—the first time with only 
information needed for an authorization decision, an again 
later with additional information for clearing and settlement. 
A single message transaction is sent once for authorization 
and contains clearing and settlement information as well. 
Typically, authorization, clearing and settlement all occur on 
line. 
The main components of telecommunications network 800 

are interchange centers 802, access points 804, 806 and pro 
cessing centers 808 and 810. Other entities such as drawee 
banks and third party authorizing agents may also connect to 
the network through an access point. An interchange center is 
a data processing center that may be located anywhere in the 
world. In one embodiment, there are two in the United States 
and one each in the United Kingdom and in Japan. Each 
interchange center houses the computer system that performs 
the network transaction processing. The interchange center 
serves as the control point for the telecommunication facili 
ties of the network, which comprise high speed leased lines or 
satellite connections based on IBM SNA protocol. Prefer 
able, lines 820 and 822 that connect an interchange center to 
remote entities use dedicated high-bandwidth telephone cir 
cuits or satellite connections based on the IBM SNA-LU0 
communication protocol. Messages are sent over these lines 
using any suitable implementation of the ISO 8583 standard. 
An access point 804 or 806 is typically a small computer 

system located at a processing center that interfaces between 
the center's host computer and the interchange center. The 
access point facilitates the transmission of messages and files 
between the host and the interchange center Supporting the 
authorization, clearing and settlement of transaction. Links 
826 and 828 are typically local links within a center and use 
a proprietary message format as prefer by the center. 
A data processing center (Such as is located within an 

acquirer, issuer, or other entity) houses processing systems 
that Support merchant and business locations and maintains 
customer data and billing systems. Preferably, each process 
ing center is linked to one or two interchange centers. Pro 
cessors are connected to the closest interchange, and if the 
network experiences interruptions, the network automati 
cally routes transactions to a secondary interchange center. 
Each interchange center is also linked to all of the other 
interchange centers. This linking enables processing centers 
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to communicate with each other through one or more inter 
change centers. Also, processing centers can access the net 
works of other programs through the interchange center. Fur 
ther, the network ensures that all links have multiple backups. 
The connection from one point of the network to another is 
not usually a fixed link; instead, the interchange center 
chooses the best possible path at the time of any given trans 
mission. Rerouting around any faulty link occurs automati 
cally. 

FIG. 9 illustrates systems 840 housed within an inter 
change center to provide on-line and off-line transaction pro 
cessing. For dual message transaction, authorization system 
842 provides authorization. System 842 supports on-line and 
off-line functions, and its file includes internal systems tables, 
a customer database and a merchant central file. The on-line 
functions of system 842 Support dual message authorization 
processing. This processing involves routing, cardholder and 
card Verification and stand-in processing, and other functions 
Such as file maintenance. Off-line functions including report 
ing, billing, and generating recovery bulletins. Reporting 
includes authorization reports, exception file and advice file 
reports, POS reports and billing reports. A bridge from sys 
tem 842 to system 846 makes it possible for members using 
system 842 to communicate with members using system 846 
and access the SMS gateways to outside networks. 

Clearing and settlement system 844 clears and settles pre 
viously authorized dual message transactions. Operating six 
days a week on a global basis, system 844 collects financial 
and non-financial information and distributes reports 
between members. It also calculates fees, charges and settle 
ment totals and produces reports to help with reconciliation. 
A bridge forms an interchange between system 844 process 
ing centers and system 846 processing centers. 

Single message system 846 processes full financial trans 
actions. System 846 can also process dual message authori 
Zation and clearing transactions, and communicates with sys 
tem 842 using a bridge and accesses outside networks as 
required. System 846 processes Visa R, Plus(R, Interlink(R) 
and other card transactions. The SMS files comprise internal 
system tables that control system access and processing, and 
the cardholder database, which contains files of cardholder 
data used for PIN verification and stand-in processing autho 
rization. System 846 on-line functions perform real-time 
cardholder transaction processing and exception processing 
for authorization as well as full financial transactions. System 
846 also accumulates reconciliation and settlement totals. 
System 846 off-line functions process settlement and funds 
transfer requests and provide settlement and activities report 
ing. Settlement service 848 consolidates the settlement func 
tions of system 844 and 846, including Interlink, into a single 
service for all products and services. Clearing continues to be 
performed separately by system 844 and system 846. 

AFT and OCT Messages 

An AFT (Account Funding Transaction) is a transaction 
designed to Supply funds to another account Such as a credit, 
prepaid, debit, ATM or on-line account. In the present inven 
tion, an AFT is paying the service provider bank for sending 
funds to the recipient and results in a debit to the sender's card 
account. The amount of the debit is the amount of the credit to 
be delivered to the recipient plus any fees being charged by 
the service provider Such as a transfer fee, or a currency 
conversion fee when the money transfer portal performs cur 
rency exchange and its acquirer Submits the transaction in the 
preferred currency of the recipient. 
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14 
The following details regarding use of an AFT apply to 

VbV and VisaNet transactions. One of skill in the art upon a 
reading of this disclosure will be able to apply the teachings 
herein to implement Such financial messages in other authen 
tication and financial network environments. 
The AFT indicator is used in both the authorization and 

clearing and settlement transactions and is preceded by an 
authorization. Settlement takes place within two working 
days. Neither the authorization nor the clearing transaction 
carries any financial information about the recipient of a 
money transfer. The AFT carries only the account number 
associated with the payment card of the sender. An AFT is 
also accompanied by indicators, which allow the senders 
card issuing bank to take appropriate authorization decisions. 
Indicators include channel information such as Mail Order/ 
Telephone Order or Internet, and merchant type. A financial 
services association (such as Visa) performs currency conver 
sion on AFT transactions when the currency of the sender is 
different from the currency accepted by the service provider. 
AFT indicators are used to show funds transfers instead of 
standard purchase transactions. For AFTs using the VbV Ser 
vice, it is preferable, for security reasons, that only fully 
authenticated transactions are Supported. Therefore the 
response to the authentication request should be “Y” in the 
VERes and PARes. Therefore, it is preferred that the only ECI 
supported is the ECI “5” for AFTs. 
The authorization request message is processed as an AFT. 

Participating acquirers should use a new pre-determined 
value in the authorization request to indicate an AFT transac 
tion. Participating acquirers should be able to provide a dif 
ferent new value in the clearing messages to identify account 
funding transactions. All Subsequent TCRS relating to an AFT 
should contain the same value in the clearing messages. The 
reversal message should be sent prior to the agreed timeline 
that is stated in the money transfer portal web site. If the 
cardholder cancels an approved transaction, a reversal mes 
sage should be processed via the authorization system or 
SMS. In the case that the service provider bank hosts the 
money transfer portal, a specific Merchant Category Code 
(MCC) should be used. 
The following key fields are used for an AFT and should be 

Supported in messages and clearing and settlement transac 
tions. The key fields are: Processing Code: Merchant Type: 
CAVV Result Code: Mail Order/Telephone Order/Electronic 
Commerce Indicator, Mail/Phone/Electronic Commerce 
Indicator; Transaction ID (XID); and TransStain/CAVV 
Data. 
The messages used to Support authorization and SMS 

VbV/AFT transactions are the following: authorization 
requests, responses, and advices; full financial requests, 
responses, and advices; authorization reversals, reversal 
responses, and reversal advices. Clearing and settlement 
requires the Transaction Code Qualifier be set to 1 in all 
TCRs for Account Funding Transactions. The clearing and 
settlement trancodes needed to support authorization and 
SMS VbV/AFT transactions are: Original Sales, Original 
Credits, Chargebacks, Representments and Reversals. 
An OCT (Original Credit Transaction) is typically a clear 

ing and settlement credit transaction designed for use in busi 
ness applications such as a business money transfer or busi 
ness-to-consumer repayments. When used in the context of 
the present invention for money transfer, the OCT is the 
transaction used to deliver funds to the recipient account. It is 
separate from, and takes place after, the AFT transaction. This 
timing is to ensure that payment funds are secured before 
funds are sent to the recipient. 
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The following details regarding use of an OCT apply to 
VbV and VisaNet transactions. One of skill in the art upon a 
reading of this disclosure will be able to apply the teachings 
herein to implement Such financial messages in other authen 
tication and financial network environments. 

The OCT follows a conventional transaction flow. The 
amount of the OCT is the amount agreed by the sender and the 
service provider in the currency agreed. If the recipients 
billing currency is different from the currency agreed at the 
transaction time, currency conversion is performed on the 
OCT and the exact amount credited to the recipient account 
will not be known at transaction time. The OCT carries only 
the account number of the recipient and no information about 
the sender. A special indicator identifies an OCT to the recipi 
ents issuer bank. Interchange flows from the Submitting 
acquirer to the recipients issuer, as in a normal purchase 
transaction. Settlement takes place within two days. Some 
issuers may delay finds availability for one to three days, so 
that further checks can take place. 

Transaction data present on an original OCT should be 
transcribed unchanged onto related exception transactions 
including chargebacks and reversals. Establishing the ability 
to link the delivery of funds transactions to the funding trans 
action is also useful. OCTs originating from clearing and 
settlement connected acquirers are identified by a pre-deter 
mined Transaction Code Qualifier value. No authorizations 
will be processed for OCTs originating from clearing and 
settlement connected end points. Portal operators should 
leave the authorization field blank or fill it with Zeros. The 
Electronic Commerce Indicator (ECI) should be included on 
all Internet OCTs. The ECI is required for all Internet trans 
actions. The money transfer portal should use a specific Mer 
chant Category Code (MCC) to indicate Financial Institu 
tions-Merchandise and Services for both the AFT and OCT 
transactions. If the cardholder cancels an approved transac 
tion, a reversal message should be processed via the clearing 
and settlement system or SMS. If the clearing and settlement 
transaction code indicates that a credit Voucher has already 
been processed, then a clearing and settlement transaction 
code indicating credit Voucher reversal should be processed. 
The following documents contain technical details and the 

implementation requirements for Verified by Visa, AFT, and 
OCT, and are hereby incorporated by reference. Verified by 
Visa is described in: Vb V Service Description, Vb V Product 
Rules and Best Practices, Vb V Test Merchant Facility User 
Guide; CAVY Implementation Guide, Vb V Acquirer Imple 
mentation Guide, Vb VMerchant Implementation Guide, Vb V 
Merchant Plug-In Distribution Plan; and Vb V Member and 
Merchant Brand Guidelines. The AFT and OCT are described 
in: VisaNet Business Enhancements April 2002, Member 
Technical Letter, VisaNet Business Enhancements April 
2002, Member Implementation Guide, Cardholder Funds 
Transfer Pilot Guidelines, Cardholder Funds Transfer Oper 
ating Principles, Cardholder Funds Transfer Acquirer Best 
Practices Guide, and Cardholder Funds Transfer Merchant 
Best Practices Guide. 

Computer System Embodiment 

FIGS. 10A and 10B illustrate a computer system 900 suit 
able for implementing embodiments of the present invention. 
FIG. 10A shows one possible physical form of the computer 
system. Of course, the computer system may have many 
physical forms ranging from an integrated circuit, a printed 
circuit board and a small handheld device up to a huge Super 
computer. Computer system 900 includes a monitor 902, a 
display 904, a housing 906, a disk drive 908, a keyboard 910 
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16 
and a mouse 912. Disk 914 is a computer-readable medium 
used to transfer data to and from computer system 900. 

FIG. 10B is an example of a block diagram for computer 
system 900. Attached to system bus 920 area wide variety of 
subsystems. Processor(s) 922 (also referred to as central pro 
cessing units, or CPUs) are coupled to storage devices includ 
ing memory 924. Memory 924 includes random access 
memory (RAM) and read-only memory (ROM). As is well 
known in the art, ROM acts to transfer data and instructions 
uni-directionally to the CPU and RAM is used typically to 
transfer data and instructions in a bi-directional manner. Both 
of these types of memories may include any suitable of the 
computer-readable media described below. A fixed disk 926 
is also coupled bi-directionally to CPU922; it provides addi 
tional data storage capacity and may also include any of the 
computer-readable media described below. Fixed disk 926 
may be used to store programs, data and the like and is 
typically a secondary storage medium (such as a hard disk) 
that is slower than primary storage. It will be appreciated that 
the information retained within fixed disk 926, may, in appro 
priate cases, be incorporated in standard fashion as virtual 
memory in memory 924. Removable disk 914 may take the 
form of any of the computer-readable media described below. 
CPU 922 is also coupled to a variety of input/output 

devices such as display 904, keyboard 910, mouse 912 and 
speakers 930. In general, an input/output device may be any 
of video displays, trackballs, mice, keyboards, microphones, 
touch-sensitive displays, transducer card readers, magnetic or 
paper tape readers, tablets, styluses, Voice or handwriting 
recognizers, biometrics readers, or other computers. CPU 
922 optionally may be coupled to another computer or tele 
communications network using network interface 940. With 
such a network interface, it is contemplated that the CPU 
might receive information from the network, or might output 
information to the network in the course of performing the 
above-described method steps. Furthermore, method 
embodiments of the present invention may execute solely 
upon CPU922 or may execute over a network such as the 
Internet in conjunction with a remote CPU that shares a 
portion of the processing. 

In addition, embodiments of the present invention further 
relate to computer storage products with a computer-readable 
medium that have computer code thereon for performing 
various computer-implemented operations. The media and 
computer code may be those specially designed and con 
structed for the purposes of the present invention, or they may 
be of the kind well known and available to those having skill 
in the computer Software arts. Examples of computer-read 
able media include, but are not limited to: magnetic media 
Such as hard disks, floppy disks, and magnetic tape; optical 
media Such as CD-ROMs and holographic devices; magneto 
optical media Such as floptical disks; and hardware devices 
that are specially configured to store and execute program 
code, such as application-specific integrated circuits 
(ASICs), programmable logic devices (PLDs) and ROM and 
RAM devices. Examples of computer code include machine 
code, such as produced by a compiler, and files containing 
higher level code that are executed by a computer using an 
interpreter. 

Although the foregoing invention has been described in 
some detail for purposes of clarity of understanding, it will be 
apparent that certain changes and modifications may be prac 
ticed within the scope of the appended claims. Therefore, the 
described embodiments should be taken as illustrative and not 
restrictive, and the invention should not be limited to the 
details given herein but should be defined by the following 
claims and their full scope of equivalents. 
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I claim: 
1. A method of transferring money comprising: 
registering a sender with an online authentication service 

and providing said sender with a known authentication 
token; 5 

receiving account information for a payment card of said 
Sender via a web site of a computer operated by a portal 
operator, said payment card being issued by an issuer, 

receiving an indication of an amount to be transferred and 
a preferred receipt method for a recipient via said web 10 
site of said computer; 

connecting said sender to said online authentication ser 
vice via said web site of said computer; 

prompting said sender to input into a computing device in 
communication with said web site an input authentica- 15 
tion token; 

comparing said input authentication token with said known 
authentication token; 

authenticating said sender using said online authentication 
service via said web site of said computer by verifying 20 
that said input authentication token matches said known 
authentication token; 

authorizing said amount to be transferred by said issuer, 
directing, by said portal operator using said computer, a 

service provider bank to transfer said amount to a bank, 25 
wherein 

said amount is transferred to said bank in real time after 
occurrence of said authentication and said authorization, 
and wherein 

said amount is Subsequently transferred from said bank to 30 
said recipient via said preferred receipt method, by 
physically providing said amount of money to said 
recipient while they are present in the bank, said recipi 
ent not being required to utilize a computing device nor 
to have a financial account in order that said amount be 35 
transferred to said recipient, said preferred receipt 
method being a check from said bank, a draft from said 
bank, a prepaid card or cash; 

providing, by said online authentication service, confirma 
tion of authentication of said sender to said portal opera- 40 
tor, and 

providing a guarantee of payment of said amount to said 
service provider bank by virtue of said confirmation of 
authentication and said authorizing of said amount. 

2. A method as recited in claim 1, said method further 45 
comprising: 

clearing and settling the transaction between said issuer 
and said service provider bank. 

18 
3. A method as recited in claim 2 further comprising: 
said issuer billing said sender for said amount transferred 

plus a transaction fee. 
4. A method as recited in claim 1 wherein said portal 

operator is the service provider bank or a merchant. 
5. A method as recited in claim 1 wherein said input 

authentication token is a password, a token, a private ques 
tion, unique information or biometric information. 

6. A method as recited in claim 1 further comprising: 
generating an authentication verification value by said 

issuer during said authenticating step; 
sending said authentication verification value from said 

issuer to said portal operator; and 
sending said authentication verification value from said 

portal operator back to said issuer during said authori 
Zation step, whereby said portal operator receives a 
liability shift benefit from said transferring of said 
amount being authorized. 

7. A method as recited in claim 1 wherein said step of 
registering includes 

verifying, by said issuer of said payment card, the identity 
of said sender; and 

enrolling said sender in said online authentication service 
by said issuer. 

8. A method as recited in claim 1 further comprising: 
confirming to said sender by said portal operator that said 

amount will be paid to said recipient. 
9. A method as recited in claim 1 wherein 
said amount is transferred from said bank to said recipient 

immediately after said transferring said amount to said 
bank. 

10. The method of claim 1 wherein the preferred receipt 
method is a prepaid card. 

11. The method of claim 1 further comprising prompting 
the sender to enter a card account number, sender name, 
billing address, and expiration date of said payment card. 

12. The method of claim 1 further comprising sending an 
SMS message to a phone of the recipient. 

13. The method of claim 1 further comprising initiating a 
clearing and settlement process by an operator of the portal. 

14. The method of claim 13 wherein the clearing and settle 
ment process occurs between the service provider bank and 
the issuer. 

15. The method of claim 14 wherein the issuer bills the 
sender for the amount, after transferring said amount from 
said bank to said recipient. 

k k k k k 
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