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(57) ABSTRACT

A method for load balancing application requests across a
multi-cluster container orchestration system includes receiv-
ing a load-balancing configuration for a multi-cluster service
managing access to a set of destination clusters hosting a
software application deployed by a user. The multi-cluster
service uses the load-balancing configuration to load balance
application level traffic across the set of destination clusters.
Each destination cluster includes at least one container
executing the software application and a respective geo-
graphical region. The method also includes receiving an
application level request directed toward the software appli-
cation hosted across the destination clusters. The application
level request is received from a client and includes a host
name and a geographical location associated with the client.
The method also includes routing the request to one of the
clusters based on the geographical location of the request
and the respective geographical locations of the clusters.
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MULTI-CLUSTER INGRESS

TECHNICAL FIELD

[0001] This disclosure relates to a multi-cluster ingress for
a containerized orchestration system.

BACKGROUND

[0002] Some cloud-based services (via distributed sys-
tems) offer containerized orchestration systems. These sys-
tems have reshaped the way software is developed,
deployed, and maintained by providing virtual machine-like
isolation capabilities with low overhead and high scalability.
Software applications execute in secure execution environ-
ments (e.g., containers or pods) and co-located pods may be
grouped into clusters, each cluster isolated from other clus-
ters. Load Balancers are commonly used to improve the
distribution of traffic and workloads across pods within a
cluster. Layer 7 (L7) load balancing, (i.e., application layer)
load balances the actual content of messages. For example,
an L7 load balancer might operate on HyperText Transfer
Protocol (HTTP) or HyperText Transfer Protocol Secure
(HTTPS), and make routing decisions on the content of the
message. Load balancers for containerized orchestration
systems are typically L7 load balancers that operate on a
single cluster.

SUMMARY

[0003] One aspect of the disclosure provides a method for
load balancing application requests across a multi-cluster
containerized orchestration system. The method includes
receiving, at data processing hardware, a load-balancing
configuration for a multi-cluster service managing access to
a set of destination clusters hosting a software application
deployed by a user. The multi-cluster service is configured
to use the load-balancing configuration to load balance
application level traffic associated with the software appli-
cation across the set of destination clusters. Each destination
cluster includes at least one container executing the software
application and a respective geographical region that is the
same or different than at least one other geographical region
associated with another one of the destination clusters in the
set of destination clusters. The method also includes receiv-
ing, at the data processing hardware, an application level
request directed toward the software application hosted
across the set of destination clusters. The application level
request is received from a client and includes a host name
and a geographical location associated with the client. The
method also includes routing, by the data processing hard-
ware, the application level request to one of the destination
clusters in the set of destination clusters based on the
geographical location of the application level request and the
respective geographical regions of the set of destination
clusters.

[0004] Implementations of the disclosure may include one
or more of the following optional features. In some imple-
mentations, routing the application level request includes
determining which destination cluster in the set of destina-
tion clusters is closest to the geographical location associ-
ated with the client of the application level request based on
the respective geographical regions of the set of destination
clusters and routing the application level request to the
destination cluster in the set of destination clusters having
the respective geographical region that is closest to the
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geographical location associated with the client of the appli-
cation level request. In some examples, routing the appli-
cation level request is further based on respective load
balancing attributes specified by the multi-cluster service for
each destination cluster in the set of destination clusters. The
received load-balancing configuration may include a user-
derived service name that uniquely identifies the multi-
cluster service.

[0005] In some implementations, the method includes
identifying, by the data processing hardware, cluster selec-
tion criteria specified by the multi-cluster service for choos-
ing clusters from a cluster registry that will serve application
level traffic for the multi-cluster service and selecting, by the
data processing hardware, the set of destination clusters
from the cluster registry based on each destination cluster in
the set of destination clusters having a respective set of one
or more labels that satisfy the cluster selection criteria
specified by the multi-cluster service. The cluster selection
criteria specified by the multi-cluster service may include at
least one of one or more equality-based matching require-
ments or one or more set-based matching requirements.
Optionally, the method further includes, for each destination
cluster in the set of destination clusters, instantiating, by the
data processing hardware, a corresponding derived service
within the destination cluster. The derived service is con-
figured to create a corresponding network endpoint group
(NEG) that includes a group of endpoints. Each endpoint in
the group of endpoints is associated with a respective
container of the destination cluster and includes a respective
internet protocol (IP) address and a respective port for
distributing application level traffic directly to the respective
container.

[0006] Each corresponding derived service includes, in
some implementations, a unique derived service name that
is different than the derived service names of the other
derived services. The derived service name has a trimmed
service name portion and a unique hash portion. The
trimmed service name portion includes a user-derived ser-
vice name of the multi-cluster service and the unique hash
portion includes a unique hash of the user-derived service
name of the multi-cluster service. The method, in some
examples, further includes, in response to receiving the
application level request, accessing, by the data processing
hardware, a uniform resource locator (URL) mapping. The
URL mapping specifies a list of one or more host names that
map to a service of the one or more destination clusters. The
method also includes determining, by the data processing
hardware, whether the host name of the received application
level request includes one of the host names in the list of one
or more host names specified by the URL mapping, and
when the host name of the received application level request
includes one of the host names in the list, forwarding, by the
data processing hardware, the received application level
request to the service.

[0007] The application level traffic may include Hyper-
Text Transter Protocol (HTTP). The application level traffic
may also include HyperText Transfer Protocol Secure
(HTTPS) protocol. At least a portion of the application level
request optionally includes a transport layer security (TLS)
protocol. The method, in some implementations, further
includes, prior to routing the application level request and
for each destination cluster in the set of destination clusters,
determining, by the data processing hardware, whether a
number of application level requests currently routed to the
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destination cluster satisfies a maximum request rate, and
when the number of application level requests satisfies the
maximum request rate, preventing routing of the application
level request to the destination cluster.

[0008] Another aspect of the disclosure provides a system
for load balancing application requests across a multi-cluster
containerized orchestration system. The system includes
data processing hardware and memory hardware in commu-
nication with the data processing hardware. The memory
hardware stores instructions that when executed on the data
processing hardware cause the data processing hardware to
perform operations. The operations include receiving a
load-balancing configuration for a multi-cluster service
managing access to a set of destination clusters hosting a
software application deployed by a user. The multi-cluster
service is configured to use the load-balancing configuration
to load balance application level traffic associated with the
software application across the set of destination clusters.
Each destination cluster includes at least one container
executing the software application and a respective geo-
graphical region that is the same or different than at least one
other geographical region associated with another one of the
destination clusters in the set of destination clusters. The
operations also include receiving an application level
request directed toward the software application hosted
across the set of destination clusters. The application level
request is received from a client and includes a host name
and a geographical location associated with the client. The
operations also include routing the application level request
to one of the destination clusters in the set of destination
clusters based on the geographical location of the applica-
tion level request and the respective geographical regions of
the set of destination clusters.

[0009] This aspect may include one or more of the fol-
lowing optional features. In some implementations, routing
the application level request includes determining which
destination cluster in the set of destination clusters is closest
to the geographical location associated with the client of the
application level request based on the respective geographi-
cal regions of the set of destination clusters and routing the
application level request to the destination cluster in the set
of destination clusters having the respective geographical
region that is closest to the geographical location associated
with the client of the application level request. In some
examples, routing the application level request is further
based on respective load balancing attributes specified by
the multi-cluster service for each destination cluster in the
set of destination clusters. The received load-balancing
configuration may include a user-derived service name that
uniquely identifies the multi-cluster service.

[0010] In some implementations, the operations include
identifying cluster selection criteria specified by the multi-
cluster service for choosing clusters from a cluster registry
that will serve application level traffic for the multi-cluster
service and selecting the set of destination clusters from the
cluster registry based on each destination cluster in the set of
destination clusters having a respective set of one or more
labels that satisty the cluster selection criteria specified by
the multi-cluster service. The cluster selection criteria speci-
fied by the multi-cluster service may include at least one of
one or more equality-based matching requirements or one or
more set-based matching requirements.

[0011] Optionally, the operations further include, for each
destination cluster in the set of destination clusters, instan-
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tiating a corresponding derived service within the destina-
tion cluster. The derived service is configured to create a
corresponding network endpoint group (NEG) that includes
a group of endpoints. Each endpoint in the group of end-
points is associated with a respective container of the
destination cluster and includes a respective internet proto-
col (IP) address and a respective port for distributing appli-
cation level traffic directly to the respective container.
[0012] Each corresponding derived service includes, in
some implementations, a unique derived service name that
is different than the derived service names of the other
derived services. The derived service name has a trimmed
service name portion and a unique hash portion. The
trimmed service name portion includes a user-derived ser-
vice name of the multi-cluster service and the unique hash
portion includes a unique hash of the user-derived service
name of the multi-cluster service. The operations, in some
examples, further include, in response to receiving the
application level request, accessing a uniform resource loca-
tor (URL) mapping. The URL mapping specifies a list of one
or more host names that map to a service of the one or more
destination clusters. The operations also include determining
whether the host name of the received application level
request includes one of the host names in the list of one or
more host names specified by the URL mapping, and when
the host name of the received application level request
includes one of the host names in the list, forwarding the
received application level request to the service.

[0013] The application level traffic may include Hyper-
Text Transter Protocol (HTTP). The application level traffic
may also include HyperText Transfer Protocol Secure
(HTTPS) protocol. At least a portion of the application level
request optionally includes a transport layer security (TLS)
protocol. The operations, in some implementations, further
include, prior to routing the application level request and for
each destination cluster in the set of destination clusters,
determining whether a number of application level requests
currently routed to the destination cluster satisfies a maxi-
mum request rate, and when the number of application level
requests satisfies the maximum request rate, preventing
routing of the application level request to the destination
cluster.

[0014] The details of one or more implementations of the
disclosure are set forth in the accompanying drawings and
the description below. Other aspects, features, and advan-
tages will be apparent from the description and drawings,
and from the claims.

DESCRIPTION OF DRAWINGS

[0015] FIG. 1 is a schematic view of an example system
for load balancing application level traffic across multiple
clusters of a containerized orchestration system.

[0016] FIG. 2 is a schematic view of an example multi-
cluster controller of the system of FIG. 1.

[0017] FIGS. 3A and 3B are schematic views of exem-
plary components of a container load balancer including
network endpoint groups.

[0018] FIG. 4 is a schematic view of an example multi-
cluster ingress of the system of FIG. 1.

[0019] FIG. 5 is a flowchart of an example method for
conserving resources in containerized systems.

[0020] FIG. 6 is a schematic view of an example comput-
ing device that may be used to implement the systems and
methods described herein.
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[0021] Like reference symbols in the various drawings
indicate like elements.

DETAILED DESCRIPTION

[0022] Containerized applications, and the systems that
orchestrate containerized applications, are becoming
increasingly popular due to, at least in part, advances in
remote and distributed computing. Containerized applica-
tions (i.e., virtualization) allow for the existence of isolated
user or application space instances. FEach instance (i.e.,
container) may appear to the application as its own personal
computer with access to all the resources necessary to
execute (e.g., storage, network access, etc.). However, appli-
cations in containers will only be able to view and access
resources assigned to its respective container. This facilitates
security, mobility, scaling, and upgrading of applications in
a distributed or cloud environment.

[0023] A container typically will be limited to a single
application or process or service. Some container-orchestra-
tion systems deploy pods as the smallest available comput-
ing unit. A pod is a group of one or more containers, each
container within the pod sharing isolation boundaries (e.g.,
1P address). Controllers control resources in pods. Control-
lers are responsible for monitoring the health of pods,
containers, and resources (and recreating the pods/contain-
ers if necessary). Controllers are also responsible replicating
and scaling pods, as well as monitoring for external (to the
pod) events.

[0024] Because pods are typically temporary and fungible
resources, they are frequently created and destroyed (i.e.,
scaled in or out). Because some pods (i.e., backends) pro-
vide functionality to other pods (i.e., frontends), services are
created to allow frontends to track which backends provide
the required functionality for the frontend. A service is an
abstraction that defines a logical set of pods and a policy by
which to access them. That is, one or more pods is targeted
by a service that tie the backends to a corresponding
frontend. The service may target pods that match a selection
criteria. In some examples, the selection criteria includes
label selection. That is, pods may include labels and the
service may select the desired pods by equality-based or
set-based label matching.

[0025] A single physical machine (i.e., computer or
server) hosts one or more containers (e.g., pods). The
container-orchestration system will often coordinate mul-
tiple containerized applications across a many pods using a
cluster of physical machines. Typically, each machine in the
cluster is co-located (i.e., the machines are geographically
located near each other) with one or more machines func-
tioning as a master server and the remaining machines
functioning as nodes. The master server acts as the primary
control plane and gateway for the cluster by, for example,
exposing an Application Programming Interface (API) for
clients, health checking the nodes, orchestrating communi-
cation, scheduling, etc. The nodes are responsible for accept-
ing and executing workloads using local and external
resources and each node creates and destroys containers as
instructed by the master server. Clients interact with the
cluster by communicating with the master server (e.g.,
directly or via libraries). The nodes within the cluster are
generally isolated and segregated from contact outside of the
cluster except as allowed by the master server.

[0026] Load balancing improves the distribution of work-
loads across multiple computing resources, and due to the
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distributed nature of container-orchestration systems, dis-
tributed systems frequently implement Layer 7 (L.7) load
balancing. Layer 7 load balancing operates at the high-level
application layer (i.e., Layer 7), which involves the actual
content of transmitted messages. HyperText Transfer Pro-
tocol (HTTP) and HyperText Transfer Protocol Secure
(HTTPS) are the predominant [.7 protocols for website
traffic on the Internet. Because of the high level, .7 load
balancers may route network traffic in a more sophisticated
way than other layer load balancer (e.g., Layer 4 load
balancers). Generally, a 7 load balancer terminates the
network traffic and analyzes the message content within the
traffic. The L7 load balancer may then route the traffic based
on the content of the message (e.g., based on an HTTP
cookie). The L7 balancer may then create a new connection
to the proper destination node.

[0027] Current container-orchestration systems typically
only offer .7 load balancing that target a single cluster. That
is, each cluster requires a separate load balancer that requires
individual configuration and traffic can only be balanced
within the single cluster. To route traffic to an appropriate
cluster (e.g., the cluster nearest geographically to the source
client), separate domains may be needed. For example,
asia.shopping.com may route to a cluster located in Asia
while europe.shopping.com may route to a cluster in
Europe. Thus, it would be advantageous for a load balancer
that may serve highly-available, globally-distributed 17
services across multiple clusters in a container-orchestration
system. Continuing with the example, the load balancer
servicing multiple clusters could route a HTTP(S) request
for shopping.com to either the cluster in Asia or the cluster
in Europe based on a source of the HTTP(S) request and/or
capacity at the clusters.

[0028] Implementations herein are directed toward a
multi-cluster load balancer of a container-orchestration sys-
tem to load balance application level traffic associated with
a software application across a set of destination clusters.
The multi-cluster load balancer receives a load-balancing
configuration for a multi-cluster service that manages access
to the set of destination clusters. As used herein, the load-
balancing configuration may be referred to as an ingress
configuration. Each destination cluster includes at least one
pod executing the software application in a secure execution
environment (i.e., at least partially isolated from other pods
or clusters) and a respective geographical region. In some
scenarios, the at least one pod/container executes the soft-
ware application in a non-secure environment. Each cluster
may have a different geographic region. The multi-cluster
load balancer receives an application level request directed
toward the software application hosted across the set of
destination clusters and the load balancer routes the appli-
cation level request to one of the destination clusters based
on the geographical location of the application level request
and the respective geographical regions of the set of desti-
nation clusters. Thus, the load balancer targets multiple
clusters while providing a single point of management and
configuration across all of the clusters. The load balancer
may take advantage of container-native load balancing (i.e.,
distributing traffic directly to pods) and provides high avail-
ability for hosted services if a cluster goes offline.

[0029] Referring now to FIG. 1, in some implementations,
an example system 100 includes a remote system 114. The
remote system 114 may be a single computer, multiple
computers, or a distributed system (e.g., a cloud environ-
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ment) having scalable/elastic computing resources 118 (e.g.,
data processing hardware) and/or storage resources 116
(e.g., memory hardware). The remote system 114 commu-
nicates with, via network 112a, one or more clusters 120,
120a-n, and each cluster 120 includes one or more pods 122,
122a-n, each executing one or more applications 124. While
the examples herein describe the clusters 120 including one
or more pods 122, the clusters 120 may include any type of
containers for executing the one or more software applica-
tions 124 without departing from the scope of the present
disclosure. In some examples, part or all of one or more of
the clusters 120 executes on the remote system 114. Some
pods 122 may execute the same applications 124, while
some pods 122, within the same cluster 120 or a different
cluster 120, may execute different applications 124. For
example, each cluster 120 may include pods 122 that
execute a shopping application 124. A service 123 represents
one or more applications 124 executing on multiple pods
122 within the same cluster 120. To continue the previous
example, a shopping service 123 may use the shopping
application 124 that is executing on multiple pods 122. For
example, all pods 122 executing the shopping application
124 may be associated with the shopping service 123, and
each respective pod 122 may be a fungible resource to fulfill
a request 30 to use the shopping service 123.

[0030] Each cluster 120 is also associated with a respec-
tive geographical region 121, 121a-n. For example, the
cluster 1204 may be associated with the geographical region
121a of Asia, the cluster 1205 may be associated with the
geographical region 1215 of Europe, and the cluster 120
may be associated with the geographical region 121z of
North America. That is, each cluster 120 may be associated
with the geographical region 121 of where the cluster 120 is
physically located. Each cluster 120 may be located in a
different geographical region 121, although in some
examples, multiple clusters 120 share a same geographical
region 121.

[0031] The remote system 114 is also in communication
with one or more clients 10, 10a-» via a network 1125. The
networks 1124, 1126 may be the same network or different
networks. Each client 10 may correspond to any suitable
computing device, such as a desktop workstation, laptop
workstation, mobile device (e.g., smart phone or tablet),
wearable device, smart appliance, smart display, or smart
speaker. The clients transmit application level requests 30,
30a-n to the remote system 114 via the network 112b. The
application level requests 30 correspond to messages of an
application protocol. For example, the application level
requests 30 may include HTTP or HTTPS messages. That is,
the application level requests 30 may correspond to HTTP
(S) request messages from the clients 10. Optionally, the
application level requests 30 may include the TLS protocol
to provide additional communications security.

[0032] The remote system 114, in some examples,
executes a multi-cluster load balancer 130 that receives the
application level requests 30 and a load-balancing configu-
ration (e.g., ingress configuration) 132 that configures the
load balancer 130 to load balance the application level
requests 30. Each application level request 30 includes a
host name 32 and a geographical location 34 associated with
the source client 10. The host name 32 corresponds to a
selection criteria (e.g., a label) that identifies a destination
network host (i.e., one or more computers under common
authority). For example, http://my-shop.com is a Uniform
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Resource Locator (URL) that indicates the HTTP protocol
and a host name of my-shop.com. The geographical location
34 corresponds to a physical location of the respective client
10 (e.g., an Internet Protocol (IP) address). Some application
level requests 30 may additionally include a path name 33,
e.g., the http:/my-shop.com/sports URL indicates the host
name of my-shop.com and a path name of /sports.

[0033] The load balancer 130 manages access to the
clusters 120 (also referred to as destination clusters 120) that
host the software application 124 for a user 12. That is, using
the configuration provided by the load-balancing configu-
ration (e.g., ingress configuration) 132, the load balancer
130 receives application level requests 30 that are directed
toward the software application 124 on the destination
clusters 120 and routes each application level request 30 to
one of the destination clusters 120 based on the geographical
location 34 of the application level request 30 and the
respective geographical regions 121 of the destination clus-
ters 120. For example, when the geographical location 34
associated with a respective application level request 30
indicates that the application level request 30 originated
from North America, the load balancer 130 may route the
application level request 30 to the cluster 120» with a
corresponding geographical region 121z (i.e., North
America).

[0034] With continued reference to FIG. 1, in some imple-
mentations, a multi-cluster controller 200 receives the load-
balancing configuration 132 and, using the load-balancing
configuration 132, configures a multi-cluster ingress 400.
The multi-cluster ingress 400 configured by the multi-cluster
controller 200 includes a mapping of URL paths (i.e., URL
mapping 410) to software applications 124 executing on
clusters 120. That is, when the multi-cluster ingress 400
receives an application level request 30 directed toward a
respective software application 124 executing within a
respective pod 122 of a respective cluster 120, the multi-
cluster ingress 400 routes the application level request 30,
using the URL mapping 410, to the appropriate cluster 120
based on the geographical location 34 and the associated
software application 124 of the application level request 30.
The user 12 may correspond to a creator of the destination
clusters 120 for hosting the applications 124 or services 123.
As such, the user 12 may provide the load-balancing con-
figuration 132 to the multi-cluster controller 200 of the
multi-cluster load balancer 130.

[0035] Referring now to FIG. 2, the multi-cluster control-
ler 200, in some examples, is responsible for receiving a
multi-cluster service 210 of the load-balancing configuration
132. For instance, the multi-cluster load balancer 130 may
instantiate the multi-cluster service 210 based on the load-
balancing configuration 132. The multi-cluster service 210
represents a resource that spans multiple clusters 120. In
some examples, the load-balancing configuration 132
includes a user-derived service name 211 (i.e., a service
name derived by the user 12) that uniquely identifies the
multi-cluster service 210. The multi-cluster service 210, in
some implementations, includes a cluster selection section
212 that defines which clusters 120 are destination clusters
120 and the load balancing properties of the destination
clusters 120. That is, the cluster selection section 212
identifies cluster selection criteria 213 specified by the
multi-cluster service 210 for choosing clusters 120 from a
known cluster list 125 that will serve application level traffic
(i.e., application level requests 30) for the multi-cluster
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service 210. The known cluster list 125 may include a
registry of known clusters 120, or simply refer to a cluster
registry that may be stored on the storage resources 116 of
the remote system 114 and include a plurality of clusters that
the user 12 owns/created or has access to. Using the cluster
selection criteria 213, the multi-cluster controller 200 then
selects the set of destination clusters 120 from the cluster
registry 125 based on each destination cluster 120 having a
respective set of one or more labels 216 that satisty the
cluster selection criteria 213 specified by the multi-cluster
service 210. That is, the selected clusters 120 may share a
common set of labels 216 to enable the clusters 120 to be
selected as a unit across all of the clusters 120. Optionally,
the cluster selection criteria 213 specified by the multi-
cluster service 210 includes at least one of one or more
equality-based matching requirements (e.g.,
environment=production) or one or more set-based match-
ing requirements (e.g., environment in (production, qa)).
[0036] The multi-cluster service 210 may also include a
service template 214 that defines a service 220 that the
multi-cluster controller 200 instantiates/creates in each des-
tination cluster 120 and the load balancer 130. In some
examples, by defining the multi-cluster service 210, the
multi-cluster controller 200 may instantiate the derived
services 220 in the destination clusters 120 automatically. In
the example shown, the multi-cluster controller 200 receives
the multi-cluster service 210 (along with the cluster selec-
tion section 212 and the service template 214) and instan-
tiates a corresponding derived resource (i.e., the shopping-
service 220) in each destination cluster 120a, 12056, 120c.
The multi-cluster controller 200 may automatically manage
the entire lifecycle of the derived services 220 (e.g., creat-
ing, syncing, and deleting the services 220). The multi-
cluster controller 200 may instantiate and manage the
derived services 220 using create, read, update, and delete
(CRUD) operations. Thus, application level requests 30 that
correspond to the multi-cluster service 210 (e.g., shopping-
service) may route via the multi-cluster ingress 400 to the
derived service 220 of the appropriate destination cluster
120.

[0037] Each corresponding derived service 220 may
include a unique derived service name 221 that is different
than the derived service names 221 of the other derived
services 220. For example, the derived service name 221 has
a trimmed service name portion and a unique hash portion.
The trimmed service name portion may include the user-
derived service name 211 of the multi-cluster service 210
and the unique hash portion may include a unique hash of
the user-derived service name of the multi-cluster service
210. The respective unique derived service name 221 for
each derived service 220 may avoid conflicts with names of
user-defined services 123.

[0038] In some examples, the derived services 220 create
a corresponding network endpoint group (NEG) 230 that
includes a group of endpoints 231, 231a-». Each endpoint
231 in the group of endpoints 231 is associated with a
respective pod 122 of the corresponding destination cluster
120. Each endpoint 231 includes a respective internet pro-
tocol (IP) address 242 and a respective port 244 for distrib-
uting application level traffic (i.e., requests 30) directly to
the respective pod 122. That is, NEGs 230 are resources that
represent collections of IP address 242 and port 244 com-
binations for cluster resources that operate as a backend for
backend services and each IP address 242 and port 244
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combination is referred to as a network endpoint 231. NEGs
230 may be used as backends in backend services such as
HTTP(S), Transmission Control Proxy (TCP) proxy, and
SSL proxy load balancers. NEG backends facilitate distrib-
uting traffic in a granular fashion among applications or
containers running within pods 122 by specifying IP
addresses 242 and ports 244. Endpoints 231 (e.g., pods 122)
in the same cluster 120 may be assigned to the NEG 230.
The NEG 230 may serve as a backend for backend services
in a container load balancer 240 (i.e., a load balancer for
balancing traffic among the machines or pods 122 in the
cluster 120). Each destination cluster 120 may include a
corresponding NEG controller 232 to program the respective
NEG 230.

[0039] In other examples, the clusters 120 implement
instance groups instead of NEGs 230. Instance groups,
similar to NEGs 230, group a collection of endpoints (e.g.,
virtual machine instances) together as a single entity and
routes requests 30 to the appropriate endpoint by using IP
tables. An instance group may be a managed instance group
with or without auto scaling or an unmanaged instance
group.

[0040] When implementing NEGs 230 instead of instance
groups, the multi-cluster controller 200 may store names
(i.e., labels) of each NEG 230 for easy retrieval by other
components of the system 100. Each NEG 230 may include
a firewall that is managed by the NEG controller 232,
allowing each NEG to open a unique set of ports 244.
Alternatively or additionally, the multi-cluster controller 200
may instantiate a firewall controller that affects the port
ranges of every destination cluster 120. The firewall con-
troller, for example, could ensure the entire port range is
open and then allow each individual NEG controller 232 to
customize its respective port range.

[0041] Referring now to FIGS. 3A and 3B, in some
examples, the remote system 114 executes additional com-
ponents to implement the container load balancer 240. For
example, a forwarding rule 310 may direct application level
requests 30 from the respective cluster’s 120 global external
IP address to an appropriate target proxy 320 (FIG. 3A). The
forwarding rule 310 routes requests 30 by IP address, port,
and protocol to a load balancing configuration consisting of
the target proxy 320, a URL mapping 330 (e.g., URL
mapping 410), and one or more backend services 340, i.e.,
service(s) 123 (FIG. 1). Each forwarding rule 310 may
provide a single global IP address for the cluster 120. The
target proxy 320 terminates connections (e.g., HTTP and
HTTPS connections) from clients 10. The target proxy 320
checks each received request 30 against a URL mapping 330
to determine which backend service 340 is appropriate for
the request 30. When routing HTTPS connections, the target
proxy 320 may include one or more Secure Sockets Layer
(SSL) certificate to authenticate communications between
the load balancer 240 and the client 10.

[0042] As shown in FIG. 3B, unlike instance groups,
which route traffic via IP table rules to containers (e.g., pods)
122 (which may or may not be in the same node/Virtual
Machine), NEGs 230 allow for traffic to be routed directly
to the containers (e.g., pods) 122 that should receive the
traffic (i.e., requests 30), which eliminates an extra network
hop. The reduced network hops improves both the latency
and throughput of the network.

[0043] The URL mapping 330 defines matching patterns
for URL-based routing of requests 30 to the appropriate
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backend services 340. In some examples, a default service
340 is defined to handle any requests 30 that do not match
a specified host rule or path matching rule. Optionally, the
multi-cluster controller 200 may create a derived default
service in the destination clusters 120. For content-based
routing of requests 30, the URL mapping 330 divides
requests 30 by examining URL components to send requests
30 to different sets of backends 340. Multiple backend
services 340 may be referenced from the URL mapping 330.

[0044] The backend services 340 direct incoming requests
30 to one or more endpoints of attached NEGs 230. The
backend service 340 directs each request 30 to an appropri-
ate endpoint of one of the connected NEGs 230 based on, for
example, serving capacity, zone, and instance health of its
attached backends. Endpoint serving capacity may be based
on CPU or requests per second (RPS) (i.e., an amount of
requests 30 the endpoint can process per second). Each
backend service 340 may also specify which health checks
to perform against the endpoints of the NEGs 230.

[0045] Referring now to FIG. 4, the multi-cluster control-
ler 200 manages the multi-cluster ingress 400 and the
multi-cluster service 210 defined by the multi-cluster ingress
400 using the user-derived service name 211. The multi-
cluster ingress 400 includes Layer 7 protocol and termina-
tion settings (e.g., Transport Layer Security (TLS) certifi-
cates) and the URL mapping 410 specifies a list of one or
more host names 412 and/or URL paths that map to one or
more services 123 executing on the destination clusters 120.
Each destination cluster 120 includes a respective derived
service 220 that communicates with the multi-cluster service
210. For each application level request 30 directed toward a
software application 124 (or service 123) the multi-cluster
controller 200 receives, the multi-cluster controller 200
determines whether the host name 32 of the received appli-
cation level request 30 includes one of the host names 412
in the list of one or more host names 412 specified by the
URL mapping 410. Instead of or in addition to, the controller
200 may determine whether the URL path 33 of the received
application level request 30 includes one of the paths in the
list of paths 413 specified by the URL mapping 410. When
the host name 32 (and/or path 33) of the received application
level request 30 includes one of the host names 412 (and/or
paths 413) in the list, the multi-cluster controller 200 for-
wards the received application level request 30 to the
multi-cluster service 210 associated with the application 124
or service 123 (e.g., shopping-service). Here, the multi-
cluster service controller 200 is tasked with load-balancing
the received application level request 30 to the respective
destination service 220 of one of the destination clusters
120, 120a-c¢ executing the deployed service 123. In some
implementations, the multi-cluster service controller 200
determines which destination cluster 120 is closest to the
geographical location 34 of the request 30 (e.g., the location
34 associated with the client 10 that transmitted the request
30) based on the respective geographical regions 121a-c of
the destination clusters 120. The multi-cluster controller
200, via routing decisions defined by the multi-cluster
service 210, may route the application level request 30 to the
destination cluster 120 that has the respective geographical
region 121 that is closest to the geographical location 34
associated with the client 10 of the application level request
30.

[0046] In the example shown, a client 10a is located in
Tokyo, a client 105 is located in San Jose, and a client 10¢

Oct. 1, 2020

is located in Boston. Further a set of destination clusters 120
executing a shopping-service 123, includes a first cluster
120a associated with a geographical region 1214 of Tokyo,
a second cluster 1205 associated with a geographical region
1215 of San Francisco, and a third cluster 120c¢ associated
with a geographical region 121a of New York City. Each
client 10a, 105, 10c transmits a respective application level
request 30a, 305, 30c¢ received by the controller 200. The
controller 200, based on the geographical location 34 asso-
ciated with the requests 30 (i.e., Tokyo, San Jose, and
Boston), routes the request 30a to the cluster 120q, the
request 305 to the cluster 1205, and the request 30c¢ to the
cluster 120c. In some examples, the multi-cluster controller
200 routes each request 30 based on the cluster 120 asso-
ciated with the lowest latency (i.e., an amount of time the
request 30 takes to travel from the client 10 to the respective
cluster 120). That is, each destination cluster 120 has a
respective latency from the client 10, and the multi-cluster
controller 200 may route the request 30 to the cluster 120
with the lowest latency of each destination cluster 120 at any
given instance in time. In other examples, the multi-cluster
controller 200 routes each request based on equality match-
ing a region label that is associated with the geographical
location 34 of the request and a region label that is associ-
ated with the geographical region 121 of the cluster 120. For
example, the request 30 may include a region label that
corresponds to “Asia” and the multi-cluster ingress 400 may
route the request 30 to a cluster with a matching region label
(i.e., “Asia).

[0047] In some examples, the controller 200 routes the
requests 30 based on respective load balancing (LB) attri-
butes 420 specified by the multi-cluster service 210. For
example, application level requests 30 may always be routed
to the closest (i.e., closest geographically) available cluster
120. In some implementations, the clusters 120 will scale
automatically (e.g., increase or decrease the number of
containers (e.g., pods) 122 within each cluster 120) to
accommodate client demand. In this example, each cluster
has, in practice, limitless resources and thus, clients 10 will
always be routed to the nearest cluster 120. By automatically
scaling the number of resources on a per-cluster basis based
on client demand, an amount of utilization (i.e., the percent-
age of resources in use versus the total available resources)
per cluster 120 remains high. In the example of FIG. 4, when
the clusters 120 have unlimited capacity to accommodate
client demand, the clusters 120 may dynamically scale to
meet end user demand such that when the load balancer 130
is receiving a greater number of application level requests 30
(i.e., requests per second) from Tokyo than from San Jose
and Boston, the first cluster 120a within the geographical
region 121a of Tokyo may scale up the number of resources/
containers 122 (e.g., pods) to meet the increase in end user
demand. At least one of the second and third clusters 1205,
120c¢ within the other geographical regions 1215, 121a may
also scale-down based on end user demand at the corre-
sponding geographical locations 34. In these auto-scaling
scenarios where the load balancer 130 routes requests 30 to
the nearest geographical region 121, the clusters 120 may be
required to synchronize state amongst one another in order
to provide stateful services 123. The load balancer 130 may
continuously update based on the dynamic capacity at each
of the clusters 120.

[0048] In other implementations, the clusters 120 have a
fixed resource capacity (i.e., the clusters 120 do not scale).
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In this situation, prior to routing the application level request
30, the multi-cluster controller 200, for each destination
cluster 120, determines whether a number of application
level requests 30 (e.g., requests per second) currently routed
to the destination cluster 120 satisfies a maximum request
rate. When the number of application level requests 30
satisfies the maximum request rate, the multi-cluster con-
troller 200 prevents routing of the application level request
30 to the destination cluster 120. That is, the load balancing
attributes 420 may include maximum request rates (i.e.,
maximum RPS) and in this situation, if the closest cluster
based on the geographical region 121, as discussed above,
has satisfied or exceeded its threshold RPS, the multi-cluster
ingress 400 may route the request 30 to the next closest
cluster 120 (e.g., based on the latency or the region labels).
If the second closest cluster 120 also has exceeded its
maximum RPS, the multi-cluster ingress 40 may move to the
third closest cluster 120, and so on. Moreover, the fixed
resource capacity associated with at least one of the desti-
nation clusters 120 may be different than the fixed resource
capacities associated with the other destination clusters 120.

[0049] The load balancing attributes 420 may additionally
or alternatively include multi-cloud and/or hybrid load bal-
ancing attributes that cause application level requests 30 to
route to the nearest geographic cluster 120 with capacity to
accommodate the request 30. The cluster 120 may be in
another cloud computing network or even at the same
geographical location 34 (e.g., on-premises) that the appli-
cation level request 30 originated. This enables highly
available services that are resilient to multiple regional
outages in a single cloud computing network and eases the
launch of a new cloud computing network.

[0050] Each cluster 120 may receive individualized load
balancing attributes 420 or the same attributes 420 may be
applied to all destination clusters 120. When the user 12
provides no load balancing attributes 420, the multi-cluster
ingress 400 may route based on default behavior (e.g., the
cluster 120 with the lowest latency).

[0051] In some implementations, the load balancing attri-
butes 420 include data-locality routing attributes. That is, the
load balancing attributes may route application level
requests 30 to a cluster 120 based on HTTP(S) header
information (e.g., HT'TP cookies). This allows clients 10 to
have their application level requests 30 routed to geographi-
cal locations/regions 121 of clusters 120 already hosting
their data and help meet any data residency requirements or
laws. As such, only a single IP address needs to be published
for the underlying service 123 executing across the set of
destination clusters 120. Data residency is generally defined
as requirements that client data must be processed and/or
stored within a specific country’s borders. Optionally, the
clusters 120 synchronize data between each other in order to
serve multiple sets of clients 10 simultaneously. Here, the
resources/containers/pods 122 may scale up or down within
the respective clusters based on end user demand. The
synchronized data also allows for application level requests
30 to be rerouted to alternate clusters 120 in the case a
cluster 120 fails or is otherwise unhealthy. The load balanc-
ing attributes 420 include client-based routing where appli-
cation level requests 30 are routed to services within a single
cluster based on the HTTP(S) header information, such as
HTTP cookies or geo-headers. This allows the load balancer
130 to easily group and route clients 10 to different services.
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[0052] The load balancing attributes 420 may also include
attributes for traffic splitting. Traffic splitting attributes
enable the load balancer 130 to route application level
requests 30 to the clusters 120 based on a percentage (%)
split or RPS ratio among the clusters 120 defined by the user
12. That is, each cluster may be assigned (e.g., by the user
12) a percentage of total traffic (i.e., application level
requests 30), and the controller 200 may randomly rout
application level requests 30 to the cluster 120 based on the
assigned percentages. Such traffic splitting eases the migra-
tion of workloads to a cluster 120 in a new geographical
region 121 as the cluster 120 in the new geographical region
121 may be brought up slowly (i.e., start with a small
percentage that increases over time, sometimes referred to as
a canary deployment). Load balancing attributes 420 that
specify attributes for traffic splitting may enable multi-
region splitting or intra-region splitting. In multi-region
splitting, traffic may be split across geographical regions
121. As such, multiple application level requests 30 from a
same client 10 in a given geographical region 34 may be
routed to clusters 120 in more than one geographical region
121. For instance, the client 10¢ in Boston could issue
multiple application level requests 30, whereby the load
balancer 130 routes a portion of these requests 30 to the third
destination cluster 120c¢ in the geographical region 121a
associated with New York City and routes a remaining
portion of these requests 30 to the first destination cluster
120a in the geographical region 121a associated with Tokyo.
In intra-region splitting, traffic may only be split within the
same geographical region 121. That is, application level
requests 30, with intra-region splitting, may only be split
within the same geographical region 121, while cross-region
traffic is unaffected. For instance, clients 10 in Tokyo may be
split among two separate clusters 120 located in a geo-
graphical region 121 associated with Asia, but not be routed
to a cluster with a geographical region 121 associated with
Europe. The load balancing attributes 420 may also enable
intra-cluster traffic splitting. With intra-cluster traffic split-
ting, application level requests 30 may be randomly routed
to services within a single cluster 120 based on assigned
percentages (i.e., assigned by the load balancing attributes
420). This enables the testing of, for example, new versions
of'services. That is, a new version of a service may be routed
a small percentage of traffic for testing while the majority of
traffic is routed to the original version of the service.

[0053] FIG. 5 is a flowchart of an example method 500 for
load balancing application level requests 30 across a multi-
cluster containerized orchestration system 100. The method
500 may be described with reference to FIGS. 1-4. The
method 500 starts at operation 502 with receiving, at data
processing hardware 118, a load-balancing configuration
132 for a multi-cluster load balancer 130 managing access to
a set of destination clusters 120 hosting a software applica-
tion 124 deployed by a user 12. The multi-cluster load
balancer 130 is configured to use the load-balancing con-
figuration 132 to load balance application level traffic 30
associated with the software application 124 across the set of
destination clusters 120. Each destination cluster 120
includes at least one container 122 executing the software
application 124 and a respective geographical region 121
that is the same or different than at least one other geo-
graphical region 121 associated with another one of the
destination clusters 120 in the set of destination clusters.
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[0054] At operation 504, the method 500 includes receiv-
ing, at the data processing hardware 118, an application level
request 30 directed toward the software application 124
hosted across the set of destination clusters 120. The appli-
cation level request 30 is received from a client 10 and
includes a host name 32 and a geographical location 34
associated with the client 10. The application level request
30 can also include a path name 33. At operation 506, the
method 500 includes routing, by the data processing hard-
ware 118, the application level request 30 to one of the
destination clusters 120 in the set of destination clusters
based on the geographical location 34 of the application
level request 30 and the respective geographical regions 121
of the set of destination clusters 120.

[0055] FIG. 6 is schematic view of an example computing
device 600 that may be used to implement the systems and
methods described in this document. The computing device
600 is intended to represent various forms of digital com-
puters, such as laptops, desktops, workstations, personal
digital assistants, servers, blade servers, mainframes, and
other appropriate computers. The components shown here,
their connections and relationships, and their functions, are
meant to be exemplary only, and are not meant to limit
implementations of the inventions described and/or claimed
in this document.

[0056] The computing device 600 includes a processor
610, memory 620, a storage device 630, a high-speed
interface/controller 640 connecting to the memory 620 and
high-speed expansion ports 650, and a low speed interface/
controller 660 connecting to a low speed bus 670 and a
storage device 630. Each of the components 610, 620, 630,
640, 650, and 660, are interconnected using various busses,
and may be mounted on a common motherboard or in other
manners as appropriate. The processor 610 can process
instructions for execution within the computing device 600,
including instructions stored in the memory 620 or on the
storage device 630 to display graphical information for a
graphical user interface (GUI) on an external input/output
device, such as display 680 coupled to high speed interface
640. In other implementations, multiple processors and/or
multiple buses may be used, as appropriate, along with
multiple memories and types of memory. Also, multiple
computing devices 600 may be connected, with each device
providing portions of the necessary operations (e.g., as a
server bank, a group of blade servers, or a multi-processor
system).

[0057] The memory 620 stores information non-transito-
rily within the computing device 600. The memory 620 may
be a computer-readable medium, a volatile memory unit(s),
or non-volatile memory unit(s). The non-transitory memory
620 may be physical devices used to store programs (e.g.,
sequences of instructions) or data (e.g., program state infor-
mation) on a temporary or permanent basis for use by the
computing device 600. Examples of non-volatile memory
include, but are not limited to, flash memory and read-only
memory (ROM)/programmable read-only  memory
(PROM)/erasable  programmable read-only memory
(EPROM)/electronically erasable programmable read-only
memory (EEPROM) (e.g., typically used for firmware, such
as boot programs). Examples of volatile memory include,
but are not limited to, random access memory (RAM),
dynamic random access memory (DRAM), static random
access memory (SRAM), phase change memory (PCM) as
well as disks or tapes.
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[0058] The storage device 630 is capable of providing
mass storage for the computing device 600. In some imple-
mentations, the storage device 630 is a computer-readable
medium. In various different implementations, the storage
device 630 may be a floppy disk device, a hard disk device,
an optical disk device, or a tape device, a flash memory or
other similar solid state memory device, or an array of
devices, including devices in a storage area network or other
configurations. In additional implementations, a computer
program product is tangibly embodied in an information
carrier. The computer program product contains instructions
that, when executed, perform one or more methods, such as
those described above. The information carrier is a com-
puter- or machine-readable medium, such as the memory
620, the storage device 630, or memory on processor 610.
[0059] The high speed controller 640 manages bandwidth-
intensive operations for the computing device 600, while the
low speed controller 660 manages lower bandwidth-inten-
sive operations. Such allocation of duties is exemplary only.
In some implementations, the high-speed controller 640 is
coupled to the memory 620, the display 680 (e.g., through a
graphics processor or accelerator), and to the high-speed
expansion ports 650, which may accept various expansion
cards (not shown). In some implementations, the low-speed
controller 660 is coupled to the storage device 630 and a
low-speed expansion port 690. The low-speed expansion
port 690, which may include various communication ports
(e.g., USB, Bluetooth, Ethernet, wireless Ethernet), may be
coupled to one or more input/output devices, such as a
keyboard, a pointing device, a scanner, or a networking
device such as a switch or router, e.g., through a network
adapter.

[0060] The computing device 600 may be implemented in
a number of different forms, as shown in the figure. For
example, it may be implemented as a standard server 600a
or multiple times in a group of such servers 6004, as a laptop
computer 6005, or as part of a rack server system 600c.
[0061] Various implementations of the systems and tech-
niques described herein can be realized in digital electronic
and/or optical circuitry, integrated circuitry, specially
designed ASICs (application specific integrated circuits),
computer hardware, firmware, software, and/or combina-
tions thereof. These various implementations can include
implementation in one or more computer programs that are
executable and/or interpretable on a programmable system
including at least one programmable processor, which may
be special or general purpose, coupled to receive data and
instructions from, and to transmit data and instructions to, a
storage system, at least one input device, and at least one
output device.

[0062] A software application (i.e., a software resource)
may refer to computer software that causes a computing
device to perform a task. In some examples, a software
application may be referred to as an “application,” an “app,”
or a “program.” Example applications include, but are not
limited to, system diagnostic applications, system manage-
ment applications, system maintenance applications, word
processing applications, spreadsheet applications, messag-
ing applications, media streaming applications, social net-
working applications, and gaming applications.

[0063] These computer programs (also known as pro-
grams, software, software applications or code) include
machine instructions for a programmable processor, and can
be implemented in a high-level procedural and/or object-
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oriented programming language, and/or in assembly/ma-
chine language. As used herein, the terms “machine-read-
able medium” and “computer-readable medium” refer to any
computer program product, non-transitory computer read-
able medium, apparatus and/or device (e.g., magnetic discs,
optical disks, memory, Programmable Logic Devices
(PLDs)) used to provide machine instructions and/or data to
a programmable processor, including a machine-readable
medium that receives machine instructions as a machine-
readable signal. The term “machine-readable signal” refers
to any signal used to provide machine instructions and/or
data to a programmable processor.

[0064] The processes and logic flows described in this
specification can be performed by one or more program-
mable processors, also referred to as data processing hard-
ware, executing one or more computer programs to perform
functions by operating on input data and generating output.
The processes and logic flows can also be performed by
special purpose logic circuitry, e.g., an FPGA (field pro-
grammable gate array) or an ASIC (application specific
integrated circuit). Processors suitable for the execution of a
computer program include, by way of example, both general
and special purpose microprocessors, and any one or more
processors of any kind of digital computer. Generally, a
processor will receive instructions and data from a read only
memory or a random access memory or both. The essential
elements of a computer are a processor for performing
instructions and one or more memory devices for storing
instructions and data. Generally, a computer will also
include, or be operatively coupled to receive data from or
transfer data to, or both, one or more mass storage devices
for storing data, e.g., magnetic, magneto optical disks, or
optical disks. However, a computer need not have such
devices. Computer readable media suitable for storing com-
puter program instructions and data include all forms of
non-volatile memory, media and memory devices, including
by way of example semiconductor memory devices, e.g.,
EPROM, EEPROM, and flash memory devices; magnetic
disks, e.g., internal hard disks or removable disks; magneto
optical disks; and CD ROM and DVD-ROM disks. The
processor and the memory can be supplemented by, or
incorporated in, special purpose logic circuitry.

[0065] To provide for interaction with a user, one or more
aspects of the disclosure can be implemented on a computer
having a display device, e.g., a CRT (cathode ray tube), LCD
(liquid crystal display) monitor, or touch screen for display-
ing information to the user and optionally a keyboard and a
pointing device, e.g., a mouse or a trackball, by which the
user can provide input to the computer. Other kinds of
devices can be used to provide interaction with a user as
well; for example, feedback provided to the user can be any
form of sensory feedback, e.g., visual feedback, auditory
feedback, or tactile feedback; and input from the user can be
received in any form, including acoustic, speech, or tactile
input. In addition, a computer can interact with a user by
sending documents to and receiving documents from a
device that is used by the user; for example, by sending web
pages to a web browser on a user’s client device in response
to requests received from the web browser.

[0066] A number of implementations have been described.
Nevertheless, it will be understood that various modifica-
tions may be made without departing from the spirit and
scope of the disclosure. Accordingly, other implementations
are within the scope of the following claims.
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What is claimed is:

1. A method comprising:

receiving, at data processing hardware, a load-balancing

configuration for a multi-cluster service managing

access to a set of destination clusters hosting a software

application deployed by a user, the multi-cluster service

configured to use the load-balancing configuration to

load balance application level traffic associated with the

software application across the set of destination clus-

ters, each destination cluster comprising:

at least one container executing the software applica-
tion; and

a respective geographical region that is the same or
different than at least one other geographical region
associated with another one of the destination clus-
ters in the set of destination clusters;

receiving, at the data processing hardware, an application

level request directed toward the software application
hosted across the set of destination clusters, the appli-
cation level request received from a client and com-
prising a host name and a geographical location asso-
ciated with the client; and

routing, by the data processing hardware, the application

level request to one of the destination clusters in the set
of destination clusters based on the geographical loca-
tion of the application level request and the respective
geographical regions of the set of destination clusters.

2. The method of claim 1, wherein routing the application
level request comprises:

determining which destination cluster in the set of desti-

nation clusters is closest to the geographical location
associated with the client of the application level
request based on the respective geographical locations
of the set of destination clusters; and

routing the application level request to the destination

cluster in the set of destination clusters having the
respective geographical location that is closest to the
geographical location associated with the client of the
application level request.

3. The method of claim 1, wherein routing the application
level request is further based on respective load balancing
attributes specified by the multi-cluster service for each
destination cluster in the set of destination clusters.

4. The method of claim 1, wherein the received load-
balancing configuration comprises a user-derived service
name that uniquely identifies the multi-cluster service.

5. The method of claim 1, further comprising:

identifying, by the data processing hardware, cluster

selection criteria specified by the multi-cluster service
for choosing clusters from a list of known clusters that
will serve application level traffic for the multi-cluster
service; and

selecting, by the data processing hardware, the set of

destination clusters from the list of known clusters
based on each destination cluster in the set of destina-
tion clusters having a respective set of one or more
labels that satisfy the cluster selection criteria specified
by the multi-cluster service.

6. The method of claim 5, wherein the cluster selection
criteria specified by the multi-cluster service comprises at
least one of one or more equality-based matching require-
ments or one or more set-based matching requirements.

7. The method of claim 1, further comprising, for each
destination cluster in the set of destination clusters, instan-



US 2020/0314173 Al

tiating, by the data processing hardware, a corresponding
derived service within the destination cluster, the corre-
sponding derived service configured to create a correspond-
ing network endpoint group (NEG) that comprises a group
of endpoints, each endpoint in the group of endpoints
associated with a respective container of the destination
cluster and comprising a respective internet protocol (IP)
address and a respective port for distributing application
level traffic directly to the respective container.

8. The method of claim 7, wherein each corresponding
derived service comprises a unique derived service name
that is different than the derived service names of the other
derived services, the derived service name having a trimmed
service name portion and a unique hash portion, the trimmed
service name portion comprising a user-derived service
name of the multi-cluster service and the unique hash
portion comprising a unique hash of the user-derived service
name of the multi-cluster service.

9. The method of claim 1, further comprising, in response
to receiving the application level request:

accessing, by the data processing hardware, a uniform

resource locator (URL) mapping, the URL mapping
specifying a list of one or more host names that map to
a service of one or more of the destination clusters;
determining, by the data processing hardware, whether
the host name of the received application level request
comprises one of the one or host names in the list of one
or more host names specified by the URL mapping; and
when the host name of the received application level
request comprises of the one or more host names,
forwarding, by the data processing hardware, the
received application level request to the service.

10. The method of claim 1, wherein the application level
traffic comprises HyperText Transfer Protocol (HTTP).

11. The method of claim 1, wherein the application level
traffic comprises HyperText Transfer Protocol Secure
(HTTPS) protocol.

12. The method of claim 1, wherein at least a portion of
the application level request comprises a transport layer
security (TLS) protocol.

13. The method of claim 1, further comprising, prior to
routing the application level request:

for each destination cluster in the set of destination

clusters:

determining, by the data processing hardware, whether
a number of application level requests currently
routed to the destination cluster satisfies a maximum
request rate; and

when the number of application level requests satisfies
the maximum request rate, preventing routing of the
application level request to the destination cluster.

14. A system comprising:

data processing hardware; and

memory hardware in communication with the data pro-

cessing hardware, the memory hardware storing

instructions that when executed on the data processing

hardware cause the data processing hardware to per-

form operations comprising:

receiving a load-balancing configuration for a multi-
cluster service managing access to a set of destina-
tion clusters hosting a software application deployed
by a user, the multi-cluster service configured to use
the load-balancing configuration to load balance
application level traffic associated with the software
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application across the set of destination clusters,
each destination cluster comprising:
at least one container executing the software appli-
cation; and
a respective geographical region that is the same or
different than at least one other geographical
region associated with another one of the destina-
tion clusters in the set of destination clusters;
receiving an application level request directed toward
the software application hosted across the set of
destination clusters, the application level request
received from a client and comprising a host name
and a geographical location associated with the cli-
ent; and
routing the application level request to one of the
destination clusters in the set of destination clusters
based on the geographical location of the application
level request and the respective geographical regions
of the set of destination clusters.

15. The system of claim 14, wherein routing the applica-
tion level request comprises:

determining which destination cluster in the set of desti-

nation clusters is closest to the geographical location
associated with the client of the application level
request based on the respective geographical locations
of the set of destination clusters; and

routing the application level request to the destination

cluster in the set of destination clusters having the
respective geographical location that is closest to the
geographical location associated with the client of the
application level request.

16. The system of claim 14, wherein routing the applica-
tion level request is further based on respective load bal-
ancing attributes specified by the multi-cluster service for
each destination cluster in the set of destination clusters.

17. The system of claim 14, wherein the received load-
balancing configuration comprises a user-derived service
name that uniquely identifies the multi-cluster service.

18. The system of claim 14, wherein the operations further
comprise:

identifying cluster selection criteria specified by the

multi-cluster service for choosing clusters from a list of
known clusters that will serve application level traffic
for the multi-cluster service; and

selecting the set of destination clusters from the list of

known clusters based on each destination cluster in the
set of destination clusters having a respective set of one
or more labels that satisfy the cluster selection criteria
specified by the multi-cluster service.

19. The system of claim 18, wherein the cluster selection
criteria specified by the multi-cluster service comprises at
least one of one or more equality-based matching require-
ments or one or more set-based matching requirements.

20. The system of claim 14, wherein the operations further
comprise, for each destination cluster in the set of destina-
tion clusters, instantiating a corresponding derived service
within the destination cluster, the corresponding derived
service configured to create a corresponding network end-
point group (NEG) that comprises a group of endpoints,
each endpoint in the group of endpoints associated with a
respective container of the destination cluster and compris-
ing a respective internet protocol (IP) address and a respec-
tive port for distributing application level traffic directly to
the respective container.
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21. The system of claim 20, wherein each corresponding
derived service comprises a unique derived service name
that is different than the derived service names of the other
derived services, the derived service name having a trimmed
service name portion and a unique hash portion, the trimmed
service name portion comprising a user-derived service
name of the multi-cluster service and the unique hash
portion comprising a unique hash of the user-derived service
name of the multi-cluster service.

22. The system of claim 14, wherein the operations further
comprise, in response to receiving the application level
request:

accessing a uniform resource locator (URL) mapping, the
URL mapping specifying a list of one or more host
names that map to a service of one or more of the
destination clusters;

determining whether the host name of the received appli-
cation level request comprises one of the one or host
names in the list of one or more host names specified
by the URL mapping; and
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when the host name of the received application level
request comprises one of the one or more host names,
forwarding the received application level request to the
service.

23. The system of claim 14, wherein the application level
traffic comprises HyperText Transfer Protocol (HTTP).

24. The system of claim 14, wherein the application level
traffic comprises HyperText Transfer Protocol Secure
(HTTPS) protocol.

25. The system of claim 14, wherein at least a portion of
the application level request comprises a transport layer
security (TLS) protocol.

26. The system of claim 14, wherein the operations further
comprise, prior to routing the application level request:

for each destination cluster in the set of destination

clusters:

determining whether a number of application level
requests currently routed to the destination cluster
satisfies a maximum request rate; and

when the number of application level requests satisfies
the maximum request rate, preventing routing of the
application level request to the destination cluster.
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