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SYSTEM AND METHOD OF ACCESSING A
DOCUMENT EFFICIENTLY THROUGH
MULTI-TIER WEB CACHING

FIELD OF THE INVENTION

The present invention relates generally to the field of a
client-server computer network system, and in particular, to a
system and method of accessing a document efficiently
through web caching.

RELATED APPLICATIONS

This application is related to U.S. patent application Ser.
No. 10/882,794, “System and Method of Accessing a Docu-
ment Efficiently Through Multi-Tier Web Caching”, filed
Jun. 30,2004, which is hereby incorporated by reference in its
entirety.

BACKGROUND OF THE INVENTION

Web browsing is becoming an inseparable part of our daily
life. We routinely retrieve documents from the Internet
through a web browser. However, document download speeds
are not as fast as desired.

There are multiple factors behind low document download
speeds. First, the bandwidth of the Internet infrastructure is
limited. In particular, the bandwidth of some web hosts is very
limited, which limits the download speed of documents from
those web hosts. Second, the hypertext transfer protocol
(HTTP), the data transfer standard adopted by most web
server manufacturers and web browser developers, has some
inherent inefficiencies. Third, certain important recommen-
dations published in the official HT TP protocol standard for
improving document download speeds have not been imple-
mented by manufacturers or developers or both.

Nevertheless, given the current infrastructure and HTTP
implementation, it is possible to significantly increase docu-
ment download speed at little extra cost. A conventional
approach to speeding up document download speeds is to
establish a cache in the client computer. The web browser
stores downloaded files, including static images and the like,
in the cache so that those files do not need to be repeatedly
downloaded. Well known mechanisms are used to determine
when a file in the cache must be replaced. From the on-line
subscriber’s perspective, the caching of static images and
other static content frequently viewed by the subscriber sub-
stantially reduces the average time required for the document
to be rendered on the computer monitor screen, and therefore
the user feels that the document can be downloaded very
quickly from its host. Unfortunately, there are certain limita-
tions to this conventional approach. For instance, the cache
associated with the web browser is often too small to store a
large number of documents. Further, the web browser some-
times cannot tell whether it a document in its cache is fresh,
and therefore needlessly re-downloads the document.

In addition to slow document download speeds, another
common experience during web browsing is that a user may
not be able to access a requested document, either because it
has been removed from a web host’s file system or because
the web host is temporarily out of service.

It would therefore be desirable to provide systems and
methods that address the problems identified above, and
thereby improve users’ web browsing experience.

SUMMARY

In a method and system of providing a document from a
server to a client according to one embodiment, the document
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2

is provided to the client. One or more documents referenced
in the provided document are identified. Priorities are
assigned to the identified documents and the documents are
provided to the client according to the assigned priorities. In
some embodiments the priority may be assigned according to
a location in the provided document of the referenced docu-
ment. In some embodiments the priority may be assigned
according to a page rank associated with the referenced docu-
ment. In some embodiments a priority for a document trans-
mission may be increased. In one embodiment, the client
communicates that the priority should be increased and in
another a determination is made that the priority should be
increased because the client is requesting the document cur-
rently being transmitted. In some embodiments, a transmis-
sion may be terminated based on a communication from the
client.

In another embodiment, a system and method for serving a
document includes serving the document and identifying a
document referenced in the served document. A content dif-
ference may be calculated which represents a difference
between two versions of the referenced document. In some
embodiments the difference is between a fresh version of the
document and a stale version of the document. In some
embodiments the content difference is provided to the client
in response to a request for the referenced document. In some
embodiments the content difference is provided to the client
along with a content fingerprint of an earlier version of the
document.

In some embodiments, a document is served to a client and
the document represents search results generated in response
to search request. Search results are identified in the docu-
ment and served to the client according to the search ranking.

In still another embodiment, the cache is updated by iden-
tifying documents having freshness parameters satistying
certain conditions. Ifthe conditions have been satisfied, a new
version of the documented is obtained and a content finger-
print is generated for the new version of the document. A
content difference may be generated between the newly
downloaded document and a previous version, and then
stored.

In another embodiment, a system and method of serving a
document includes receiving a request from a client for a
document including a content fingerprint based on a version
of the document. A response is sent back to the client that
includes a content difference between that version of the
document and a later version of the document. In some
embodiments, the content difference is generated prior to the
request.

In still another embodiment, a system and method of
requesting a document includes receiving one response
including the requested document and a second response
including a second document and its content fingerprint. The
client determines whether the content fingerprint is resident
in the cache and if so, sends a communication that the second
response should be terminated.

In still another embodiment, a system and method of
requesting a document includes receiving a request for the
document and determining whether the document is currently
being received. If the document is being received, then a
communication is sent to the server requesting that the docu-
ment be sent with a higher priority.

BRIEF DESCRIPTION OF THE DRAWINGS

For a better understanding of the nature and embodiments
of the invention, reference should be made to the Description
of Embodiments below, in conjunction with the following
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drawings in which like reference numerals refer to corre-
sponding parts throughout the figures.

FIG. 1 schematically illustrates the infrastructure of a cli-
ent-server network environment.

FIGS. 2A, 2B and 2C illustrate data structures associated
with various components of the client-server network envi-
ronment.

FIG. 3 illustrates data structures of respective requests
received by a client cache assistant, a remote cache server and
a web host.

FIG. 4 is a flowchart illustrating how the client cache
assistant responds to a get request from a user through an
application.

FIG. 5 is a flowchart illustrating a series of procedures
performed by the remote cache server upon receipt of a docu-
ment retrieval request.

FIG. 6 is a flowchart of procedures performed by the client
cache assistant when it receives one or more content differ-
ences from the remote cache server.

FIG. 7 is a flowchart illustrating details of DNS lookup.

FIG. 8 is a flowchart depicting how the remote cache server
downloads a new document from a corresponding host using
the IP address identified through DNS lookup.

FIG. 9 is a flowchart describing how the remote cache
server coordinates with the client cache assistant during the
transfer of content differences.

FIG. 10 schematically illustrates how the remote cache
server and client cache assistant cooperate when the transfer
of a first content difference is interrupted.

FIG. 11 depicts the structure of an exemplary client com-
puter that operates the client cache assistant.

FIG. 12 depicts the structure of an exemplary server com-
puter that operates the remote cache server.

FIG. 13 depicts an exemplary search engine repository.

FIG. 14 is an exemplary timeline useful for illustrating how
a system according to one embodiment of the present inven-
tion searches its several caches and ultimately a web host (or
a search engine repository) to respond to a document request
submitted by a user through a client computer.

FIG. 15 schematically illustrates how an embodiment of
the invention can be connected to a search engine history log.

FIG. 16 illustrates the data structure of a history log and
associated record.

FIG.17is aflowchart illustrating the procedures associated
with prefeteching and preloading document content.

FIG. 18is a flowchart illustrating the procedures associated
with receiving a document content.

Like reference numerals refer to corresponding parts
throughout the several views of the drawings.

DESCRIPTION OF EMBODIMENTS

FIG. 1 schematically illustrates the infrastructure of a cli-
ent-server network environment 100 in accordance with one
embodiment of the present invention. The environment 100
includes a plurality of clients 102 and a document server 120.
The internal structure of a client 102 includes an application
104 (e.g.,aweb browser 104), a client cache assistant 106 and
a client cache 108. The client cache assistant 106 has com-
munication channels with the application 104, the client
cache 108 and a remote cache server 124 running in the server
120, respectively. The client cache assistant 106 and remote
cache server 124 are procedures or modules that facilitate the
process of responding quickly to a document request initiated
by a user of the client 102.

In this embodiment, the application 104 has no associated
cache or does not use its associated cache, and instead directs
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all user requests to the client cache assistant 106. While the
following discussion assumes, for ease of explanation, that
the application 104 is a web browser, the application can, in
fact, be any application that uses documents whose source is
anetwork address such as a URL (universal resource locator).
Similarly, whenever the term “URL” is used in this document,
that term shall be understood to mean a network address or
location. In this context, the term “document” means virtually
any type file that may be used by a web browser or other
application, including but not limited to audio, video, or mul-
timedia files. An advantage of the arrangement shown in FIG.
1 is that all the web browsers or other applications in client
102 can share the same client cache and thereby avoid data
duplication. However, in another embodiment, web browser
104 uses its own cache (not shown). In this case, the client
cache assistant 106 is responsible for keeping the browser’s
cache in synch with the client cache 108.

The server 120 includes at least a server cache 122 and 128.
In some embodiments, the server 120 and/or the server cache
122/128 are deployed over multiple computers in order to
provide fast access to a large number of cached documents.
For instance, the server cache 122/128 may be deployed over
N servers, with a mapping function such as the “modulo N
function being used to determine which cached documents
are stored in each of the N servers. N may be an integer greater
than 1, for instance an integer between 2 and 1024. For
convenience of explanation, we will discuss the server 120 as
though it were a single computer. The server 120, through its
server cache 122/128, manages a large number of documents
that have been downloaded from various hosts 134 (e.g., web
servers and other hosts) over the communications network
132.

In an embodiment, the server 120 also includes an index
cache 122, a DNS cache 126, an object archive 128 and a DNS
master 130, which may be connected. In some embodiments,
server 120 does not include the DNS cache 126 and DNS
master 130. In some embodiments, these various components
co-exist in a single computer, while in some other embodi-
ments, they are distributed over multiple computers. The
remote cache server 124 communicates with the other com-
ponents in the server 120 as well as web hosts 134 and domain
name system (DNS) servers 136 over the Internet 132. The
term “web host” is used in this document to mean a host, host
server or other source of documents stored at network loca-
tions associated with the web host. The remote cache server
124 may access a search engine repository 140, which caches
a huge volume of documents downloaded from millions of
web servers all over the world. These documents are indexed,
categorized and refreshed by a search engine. The search
engine repository 140 is especially helpful for satisfying a
user request for a document when the connection between the
remote cache server and the web host storing the document is
interrupted, as well as when the web host is in operative or
otherwise unable to respond to a request for the document. In
some embodiments, a repository interface 138 is disposed
between the remote cache server 124 and the search engine
repository 140. The repository interface 138 identifies docu-
ments in the search engine repository 140 that have been
determined to be stable or fresh. The repository interface 138
works with the remote cache server 124 to update the index
cache 122 indicating that these documents are in the search
engine repository 140.

In one embodiment, unlike the HTTP connection between
a web browser and a web server, a persistent connection
(sometimes herein called a dedicated connection) is estab-
lished between the client cache assistant 106 and the remote
cache server 124 using a suitable communication protocol
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(e.g., TCP/IP). This persistent connection helps to reduce the
communication latency between the client cache assistant
106 and the remote cache server 124. In one embodiment, the
persistent connection comprises at least one control stream
and multiple data streams in each direction. A more detailed
discussion of the components in the server 120 is provided
below in connection with FIGS. 2-6.

FIGS. 2A-2C illustrate data structures associated with vari-
ous components of the client-server network environment
100. Referring to FIG. 2A, in some embodiments, client
cache 108 includes a table 201 including a plurality of uni-
versal resource locator (URL) fingerprints. A URL fingerprint
is, for example, a 64-bit number (or a value of some other
predetermined bit length) generated from the corresponding
URL by first normalizing the URL text, e.g., by applying a
predefined set of normalization rules to the URL text (e.g.,
converting web host names to lower case), and then applying
a hash function to the normalized URL to produce a URL
fingerprint. These URL fingerprints correspond to the docu-
ments in the client cache. Each entry in the URL fingerprint
table 201 has a pointer to a unique entry in another table 203
that stores the content of a plurality of documents. Each entry
in the table 203 includes a unique content fingerprint (also
known as content checksum), one or more content freshness
parameters and a pointer to a copy of the corresponding
document (document content 205). In one embodiment, some
of the content freshness parameters are derived from the
HTTP header associated with the document content. For
example, the Date field in the HI'TP header indicates when
the document was downloaded to the client.

In another embodiment, and in reference to FIG. 2B, the
client cache 108 is merged with a web browser cache 206. In
this embodiment table 203 of the client cache contains point-
ers to documents 205 in the web browser cache 206.

Referring back to FIG. 2A, DNS master 130 maintains a
plurality of address records using a hostname table 207 and an
internet protocol (IP) address table 209. For each entry in the
hostname table 207, there is a single IP address in the table
209. It is possible that multiple hostnames, e.g., HOST #1 and
HOST #2, may point to the same IP address. Since the IP
address of a web host may be dynamically allocated, each IP
address in the table 209 is also associated with a last update
time (LUT) parameter, which indicates when the address
record was last refreshed, and with a time to live (TTL)
parameter, indicating how long the IP address will remain
valid. This information is used, in combination with other
information such as user visit frequencies to various web
hosts, to determine when to refresh address records in the
DNS master 130. In some embodiments, table 209 also asso-
ciates a user visit frequency with each IP address in the table
209. In one embodiment, a plurality of the IP addresses in the
table 209 each have an associated user visit frequency, while
at least one IP address in the table 209 does not have an
associated user visit frequency.

Compared with the volume of documents cached ina client
102, the volume of documents cached in the server 120 is
often significantly larger, because a server often provides
documents to multiple clients 102. As a result, it is impossible
to store all the documents in the server’s main memory.
Accordingly, and referring to FIG. 2C, information about the
large volume of cached documents in the server 120 is man-
aged by two data structures, an index cache 122 and an object
archive 128. The index cache 122 is small enough to be stored
in the server’s main memory to maintain a mapping relation-
ship between a URL fingerprint (table 211), and a content
fingerprint (table 213) of a document stored in the server 120.
A mapping relationship between a content fingerprint and a

10

15

20

25

30

35

40

45

50

55

60

65

6

location of a unique copy of a document content 217 (table
215) is stored in the object archive 128 along with document
contents 217. In most embodiments, the table 215 is small
enough to fitin the server’s main memory and the documents
217 are stored in a secondary storage device 220, e.g., a hard
drive. In some embodiments, table 215 may be stored in the
object archive 128 or other memory. In one embodiment, the
index cache 122 stores a plurality of records, each record
including a URL fingerprint, a content fingerprint and a set of
content freshness parameters for a document cached by the
remote cache server. In some embodiments, the set of fresh-
ness parameters includes an expiration date, a last modifica-
tion date, and an entity tag. The freshness parameters may
also include one or more HTTP response header fields of a
cached document. An entity tag is a unique string identifying
one version of an entity, e.g., an HTML document, associated
with a particular resource. In some embodiments, the record
also includes a repository flag (table 213) that indicates that
the corresponding document should be obtained from the
search engine repository 140. The first time the document is
requested by a client, a copy of the document will not be
resident in the object archive 128 even though the document’s
URL fingerprint has an entry in index cache 122. For these
documents, when the document is first requested by a client,
the document is retrieved from the search engine repository
instead of the document host and a copy of the retrieved
document is sent to the requestor. The document content may
be stored in the object archive 128. The document’s host is
then queried for the most recent version of the document
content, which is then stored in the object archive 128.

Referring to FIG. 4, the operation of the client-server net-
work environment 100 according to one embodiment of the
present invention starts with a user clicking on a link to a
document, for example while using a web browser (401).
There is an embedded URL associated with the link including
the name of a web server that hosts the document. Instead of
submitting a document download request directly to the web
host, the web browser submits a HI'TP GET request for the
document to a client cache assistant (403). An exemplary
GET request is shown in FIG. 3A. The request includes the
URL of the requested document as well as a plurality of
standard HTTP request header fields, such as “Accept”,
“Accept-Language”, “User-Agent” and “Host”, etc. At 405,
the client cache assistant first converts the document’s URL
into a URL fingerprint and then checks if its client cache has
the requested document.

There are three possible outcomes from the client cache
check (407). The result may be a cache miss, because the
client cache does not have a copy of the requested document
(409). A cache miss typically occurs when the user requests a
document for the first time, or when a prior version of the
document is no longer valid or present in the client cache
(e.g., because it became stale, or the client cache became full).
Otherwise, the result is a cache hit, which means that the
client cache has a copy of the requested document. However,
a cache hit does not guarantee that this copy can be provided
to the requesting user. For example, if the timestamp of the
cached copy indicates that its content might be out of date or
stale, the client cache assistant may decide not to return the
cached copy to the client (411). If the document content of the
cached copy is deemed fresh (413), the client cache assistant
identifies the requested document as well as other related
documents (e.g., images, style sheet) in the client cache,
assembles them together into a hypertext markup language
(HTML) page and returns the HTML page back to the web
browser (417). In contrast, if the cached copy is deemed stale
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or if there is cache miss, the client cache assistant submits a
document retrieval request to a corresponding remote cache
server (415).

An exemplary document retrieval request, shown in FIG.
3B, includes a URL. Optionally, the retrieval request may
include one or more of: certain content fingerprints, one or
more freshness parameters specified by the client cache assis-
tant, one or more header fields found in the original HTTP
GET request and the URL and the content fingerprints of
other documents associated with the requested one. For
instance, if the client cache assistant has a stale copy of the
requested document, the document retrieval request may
include header fields from the stale copy of the document,
such as “If-Modified-Since” and/or “If-None-Match”. The
document retrieval request, in a particular embodiment, may
even be compressed prior to being sent to the remote cache
server in order to reduce transmission time. Note that all the
items in the retrieval request other than the URL fingerprint
are optional. For instance, if the client cache assistant does not
find a copy of the requested document in the client cache,
none of'the information for these optional fields is available to
the client cache assistant. In some embodiments, the client
cache assistant will include certain content fingerprints in the
retrieval request. The content fingerprints will be used by the
server to identify which client object to generate the content
difference against once a server object is found or obtained.
For example, if no content fingerprint was sent by the client
cache assistant in the retrieval request then the server object
would be compared against a null client object and the content
difference would represent the whole server object. Most
commonly, the content fingerprint associated with URL
would be placed in the retrieval request. In some embodi-
ments, the client cache assistant might include more than one
content fingerprint. Other fingerprints might include the last
document visited by the client on the same host, and/or the
homepage of the host (i.e., removing the path information
from the URL of the requested URL. In these embodiments,
the remote cache server 124 launches its server object lookup
(described below) with the multiple content fingerprints, and
uses the first lookup to return a client object when generating
the content difference. Alternatively, the remote cache server
may attempt to look up the client objects in the following
order and use the first client object returned: (1) content
fingerprint, (2) last page visited, and (3) the home page of the
host. In some embodiments, other combinations are envi-
sioned, such as only providing (2) and (3) above. Those of
skill in the art would recognize many different permutations
to achieve the same result. Since the content difference is
generated using the client object and the server object, choos-
ing a client object which is similar to the server object or a
newly obtained server object will reduce the amount of infor-
mation in the content difference returned to the client. Other
methodologies beyond the two mentioned above could be
envisioned as providing some possible ways to reduce the
average size of the content difference.

FIG. 5 is a flowchart illustrating a series of procedures or
actions performed by the remote cache server upon receipt of
a document retrieval request. After receiving the document
retrieval request (502), the remote cache server may need to
decompress the request if it has been compressed by the client
cache assistant. Next, the remote cache server launches three
lookups (504, 506, 508) using some of the request param-
eters. The three lookup operations (504, 506, 508) may be
performed serially or in parallel with each other (i.e., during
overlapping time periods). For instance, DNS lookup 504
may be performed by a different server or process than object
lookups 506 and 508, and thus may be performed during a

40

45

55

8

time period overlapping lookups 506 and 508. Object lookups
506 and 508 both access the same databases, but nevertheless
may be performed during time periods that at least partially
overlap by using pipelining techniques.

At 504, the remote cache server identifies the IP address of
the web host through a DNS lookup. Please refer to the
discussion below in connection with FIG. 7 for more details
about the DNS lookup. At 506, the remote cache server
attempts to identify a copy of the requested document on the
server by performing a server object lookup using the docu-
ment’s URL fingerprint. If found, the document copy is called
the “server object.” By contrast, the copy of the requested
document found in the client cache is commonly referred to as
the “client object,” which is identified by the remote cache
server using the client object’s content fingerprint embedded
in the document retrieval request (508). It should be noted that
if the received request does not include a client object content
fingerprint (e.g., because no client object was found in the
client cache), the remote cache server does not launch a client
object lookup at 508.

There are three distinct scenarios associated with the
results coming out of the server object lookup (506) and the
client object lookup (508) against the object archive:

1. Each of the two lookups returns an object;

2. The server object lookup returns an object and the client

object lookup returns nothing; and

3. Neither of the two lookups returns an object.

In the first scenario, the server object and the client object
may be identical if they share the same content fingerprint. If
not, the server object is newer than the client content. The
second scenario may occur when the remote cache server
downloads and stores the server object in response to a pre-
vious document retrieval request from another client. Note
that the freshness of the server object will nevertheless need to
be evaluated before it is used to respond to the current docu-
ment retrieval request. In the third scenario, the remote cache
server may have never received any request for the document,
or the corresponding object may have been evicted from the
server’s caches due to storage limitations or staleness of the
object.

The server object lookup (506) comprises two phases. The
first phase is to find the content fingerprint of the server object
by querying the index cache using the requested document’s
URL fingerprint. In some embodiments, this query is quite
efficient because the index cache is small enough to be stored
in the server’s main memory. If no entry is found in the index
cache, not only is the second phase is unnecessary, there is
even no need for the client object lookup, because the initial
lookup results fall into the third scenario. However, if a con-
tent fingerprint is identified in the index cache, the second
phase of the server object lookup is to query the object archive
for the server object’s content and other relevant information
using the identified content fingerprint from the first phase.
Meanwhile, the remote cache server may also query the
object archive for the client object’s content using the content
fingerprint embedded in the document retrieval request, if
any.

If a server object is found in the object archive (518), the
remote cache server examines the server object to determine
if the server object is fresh enough to use in a response to the
pending document request (512). If the server object has an
associated expiration date, it is quite easy to determine the
freshness of the server object. If not, a secondary test may be
used to determine the server object’s freshness. In one
embodiment, a simple test based on the document’s LM-
factor is used to determine the server object’s freshness. The
LM-factor of a document is defined as the ratio of the time
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elapsed since the document was cached in the object archive
to the age of the document in accordance with the date/time
assigned to it by its host. If the LM-factor is below a pre-
defined threshold, e.g., 50%, the document is treated as fresh;
otherwise, the document is treated as stale. However, there
may also be some embodiments or situations where a docu-
ment is determined to be stale according to the freshness
parameters or other information and may nevertheless be
used despite its age. This may occur, for instance, when a
fresh copy of the document is not available from its host.

If the server object is deemed to be fresh and its content is
different from that of the client object, the remote cache
server generates a first content difference between the server
object and the client object (514). The content difference may
be generated, based on the content of the content and server
objects, using any suitable methodology. A number of such
methodologies are well known by those skilled in the art.
Some of these methodologies are called differential compres-
sion.

If only a server object and no client object was found, the
first content difference is essentially the same as the server
object. At 516, the remote cache server returns the first con-
tent difference to the client cache assistant for the preparation
of an appropriate response to the application. In one embodi-
ment, the content difference is compressed by the remote
cache server before being sent to the client cache assistant so
as to reduce transmission time over the connection between
the remote cache server and the client cache assistant. In
another embodiment, compression is not used. In yet another
embodiment, compression is used only predefined criteria are
met, such as a criterion that a size of the content difference (or
a size of the response that includes the content difference)
exceeds a threshold.

When the server object is deemed not sufficiently fresh
(512), or no server object is found in the object archive (518),
the remote cache server retrieves a new copy of the requested
document from the document’s host, or in some embodi-
ments, the search engine repository 140 (520). In the embodi-
ments including the repository flag of table 213 described
earlier, and when the repository flag is set (538), the remote
cache server 124 obtains the document from the search engine
repository 140 (540). In instances where the repository inter-
face 138 and remote cache server 124 have updated the index
cache 122 for a document not yet requested, the index cache
122 will contain an entry (including the repository flag to use
the search engine repository 140), and yet no corresponding
document copy will be resident in the object archive 128. The
document is obtained from the search engine repository 140
and sent to the client cache assistant 106 (542). In some
embodiments, a content fingerprint is generated for the docu-
ment, the document is recorded in object archive 128, and the
various tables are updated (544). Regardless of whether this
document is recorded (as in 544), a new copy of the document
content is obtained from the document’s web host (546), a
content fingerprint is generated for the document, the docu-
ment is recorded in object archive 128, and the various tables
are updated (548).

If the repository flag is not set or the embodiment does not
include the flag, then the document is requested from the web
host (521). After receiving the document, the remote cache
server registers the new document in its index cache and
object archive (522) as a new server object. The registration
includes generating a new content fingerprint for the new
document and creating a new entry in the index cache and
object archive, respectively, using the new content finger-
print. A more detailed discussion of downloading documents
from a web host is provided below in connection with FIG. 8.

10

15

20

25

30

35

40

45

50

55

60

65

10

Next, the remote cache server generates a second content
difference between the new server object and the client object
(524) and returns the second content difference to the client
cache assistant (526).

As mentioned above, there is no guarantee that the remote
cache server will be able to download a new copy of the
requested document from the web host. For example, the web
host may be temporarily shut down, the web host may have
deleted the requested document from its file system, or there
may be network traffic congestion causing the download from
the web host to be slow (e.g., the download time is projected,
based on the download speed, to exceed a predefined thresh-
old). If any of these scenarios occurs, the search engine
repository 140 (FIG. 1) becomes a fallback for the remote
cache server to rely upon in response to a document request.
As shown in FIG. 5, if the remote cache server is unable to
retrieve a current copy of the requested document from the
web host (521—No), it may turn to the repository for a copy
of the requested document that is cached in the repository
(530). Since the search engine frequently updates its reposi-
tory, the repository may have a fresher copy than the server or
client copy (i.e., the server or client object).

Having access to a repository copy is extremely helpful
when no server/client object is identified in either the client
cache or the server object archive, and access to the web host
is not currently available. In this case, the repository becomes
the only source for responding to the document request with
a document, as opposed to responding with an error message
indicating that the document is not available. Even though
there is no guarantee that the repository copy always has the
same content as the copy at the web host, it is still preferred to
return the repository copy than to return an error message.
This is especially true if the requested document has been
deleted from the web host’s file system. To avoid confusing
the user, the client cache assistant may attach to the response
a notice indicating that the document being returned may be
stale.

A document download request from the remote cache
server to the host of the requested document is not necessarily
triggered by a user request as indicated above. In particular,
the document download request may be initiated by the
remote cache server independent of any request from a client
computer. For instance, the remote cache server may periodi-
cally check the expiration dates of the documents cached by
the remote cache server by scanning each entry in the index
cache. If a document has expired or is about to expire, e.g.,
within a predefined expiration time window, the remote cache
server will launch a download request for a new version ofthe
document to the web host, irrespective of whether there is a
current client request for the document. Such a document
download transaction is sometimes referred to as “prefetch-
ing”.

Document prefetching, however, generates an entry in the
web host’s access log that is not tied to an actual view of the
prefetched document. Therefore, in one embodiment, if a real
client request for the document falls within the predefined
expiration time window, the remote cache server initiates a
document prefetching while responding to the user request
with the “almost-expired” version of the document from the
server object archive. If the prefetched version is determined
to be the same as the “almost-expired” version (as determined
by comparing the content fingerprints of the two document
copies or versions) the remote cache server simply renews the
“almost-expired” version’s expiration date without taking
any further action. If the prefetched version is different from
the “almost-expired” version, the remote cache server gener-
ates a new content difference between the prefetched version
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and the “almost-expired” version and transmits this content
difference to the client cache assistant. In yet another embodi-
ment, the remote cache server not only prefetches documents
from the various web hosts but also precalculates the content
differences between the new server objects corresponding to
the prefetched documents and the next most recent server
objects in the server object archive, and caches the precalcu-
lated content differences in its object archive for later use
when a user requests these documents. This feature is particu-
larly effective when applied to those documents that are
updated and visited frequently. The stored content difference
could be available via the content fingerprints and indicate
which contents had been compared. Prefetching is discussed
in more detail referring to FIGS. 17 and 18 below.

In an alternative embodiment, the processes of generating
the first content difference (514) and returning the first con-
tent difference (516) precede the process of determining the
freshness of the server object (512). So when the remote
cache server generates the second content difference (524),
the client cache assistant has received or is in the process of
receiving the first content difference. As a result, the second
content difference is not between the new server object and
the original client object, but between the new server object
and the old server object (which is now the new client object).
A more detailed discussion of how the remote cache server
transfers multiple content differences to the client cache
assistant is provided below in connection with FIG. 9.

FIG. 6 is a flowchart describing a process performed by the
client cache assistant after receiving one or more content
differences from the remote cache server (601). If the content
differences, according to one embodiment, have been com-
pressed by the remote cache server before being sent out, the
client cache assistant decompresses them accordingly prior to
any further action. In some embodiments, the client cache
assistant also retrieves all the resources associated with new
client object in the same manner. Note that each associated
document, e.g., an embedded image or subdocument, goes
through the same process discussed above in connection with
FIG. 5, because the document retrieval request includes every
associated document’s URL fingerprint as well as the asso-
ciated client content fingerprint when there is a client cache
hit for the associated document. If neither the requested docu-
ment nor any of its embedded documents are found in the
client cache, all of the needed documents will be downloaded
from the remote cache server, using the process described
earlier with respectto FIG. 5. At 603, the client cache assistant
merges the content differences and, if it exists, the old client
object in the client cache, into a new client object. Finally, the
client cache assistant serves the new client object to the user
through an application, such as a web browser (607).

FIG. 7 is a flowchart illustrating one embodiment of a DNS
lookup process. After receiving the document retrieval
request, the remote cache server extracts the hostname of the
web server that hosts the requested document from the
request (702). This hostname needs to be translated into an IP
address for the remote cache server to download the docu-
ment from the corresponding web server.

The first option is to search the DNS cache 126 (FIG. 1)
associated with the remote cache server for the hostname’s IP
address (704). In one embodiment, the DNS cache 126 is
located in the memory of the remote cache server, which has
a relatively small capacity compared with the DNS master
130. The address records in the DNS cache 126 are updated
such that any address record in the DNS cache 126 is pre-
sumptively fresh and may be used by the remote cache server.
Therefore, in one embodiment, an address record found in the
DNS cache (706) is returned to the remote cache server and
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the DNS lookup stops at 707. In another embodiment, after
the IP address is returned (707), the DNS master (708) is
queried for the returned IP address. A benefit of a DNS
master-based query following a cache hit at 706 is that the
DNS master may determine the user visit frequency with
respect to a particular IP address and determine an appropri-
ate DNS refresh schedule for the address record.

If no address record is found in the DNS cache 126 (706—
no), the remote cache server must query the DNS master for
the IP address associated with the hostname (708). If no IP
address is found (710—mno), the DNS master submits a
request for resolving the hostname to a DNS server 136 (714).
The DNS server 136 is sometimes herein called the “third-
party DNS server”, to distinguish it from the DNS master.
Otherwise (710—yes), the DNS master returns the IP address
found in the DN'S master to the remote cache server (711) for
at least submitting a document downloading request to the
web server identified by the IP address.

In some embodiments, the IP address found in the DNS
master may not be sufficiently fresh (712) or may soon be
deemed stale. If the IP address is not stale (712—no), the
DNS master may still update one or more parameters (e.g.,
LUT, TTL, user visit frequency) of the address record con-
taining the IP address in the DNS master (717). For example,
the DNS master may update the user visit frequency of the
address record, which, as discussed below, might affect the
record’s self-refresh priority.

If the IP address is stale (712—yes), the DNS master will
submit a request to the third-party DNS server (714). Upon
receiving the IP address from the third-party DNS server, the
DNS master updates itself (716), returns the IP address (718)
to the requesting remote cache server and updates the corre-
sponding address record in the DNS cache (720). While
updating the appropriate address record in the DNS master,
the DNS master may update one or more of the aforemen-
tioned parameters in the address record.

Ifthe IP address found at 710—yes is deemed stale or soon
to be stale, then the DN'S master submits a request for resolv-
ing the hostname to the third-party DNS server 136 (714). The
remote cache server may still download a document using the
stale IP address returned at 711, but in this instance, it will
withhold the downloaded document temporarily until a new
IP address is returned by the third-party DNS server (714). If
the new IP address is identical to the stale one, the down-
loaded document is sent to the client cache assistant. Other-
wise, the remote cache server discards the temporarily with-
held document and downloads another copy using the new IP
address.

Note that the DNS lookups discussed above in connection
with FIG. 7 are needed not only when the remote cache server
receives a document retrieval request from a client cache
assistant, but also in embodiments that support document
prefetching. In the latter case, the remote cache server tries to
resolve the IP address for every embedded link, or a selected
subset of the embedded links in a newly downloaded docu-
ment, because there is a likelihood of the documents associ-
ated with the embedded links being used in the near future.

The resolution of IP addresses for the hostnames of the
embedded links in a document may trigger the DNS master to
submit multiple DNS resolution requests to the third-party
DNS server. It is well understood that DNS resolution
through a third-party DNS server is a time-consuming pro-
cess and avoided where possible. In order to improve the
remote cache server’s response time, the DNS master may be
configured to self-refresh the address records when pre-
defined criteria are met. In one embodiment, the DNS master
prioritizes an address record’s self-refresh schedule accord-
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ing to its TTL and user visit frequency. For instance, the DNS
master may be configured to perform a self-refresh at least a
few minutes before an address record’s TTL expires. In some
embodiments, addresses having a higher user visit frequency
are be granted a higher priority for self-refresh. Other well-
known prioritization strategies are contemplated. The DNS
master then updates entries, if needed, in the DNS cache, thus
maintaining the freshness of those entries.

Inone embodiment, when a web host is found to have a new
IP address that is different from the existing one stored in the
DNS master, this is interpreted as indicating that the web host
has also updated the content of the requested document. The
remote cache server therefore terminates the other two look-
ups (506 and 508 in FI1G. 5) and downloads a new copy of the
requested document using the new IP address (at 520 in FIG.
5).

The ultimate purpose of the DNS,; server object and client
object lookups (504, 506, 508) is to provide information
necessary for downloading a new document from a web host.
These three processes are coordinated by the remote cache
server and their respective results “converge” at 520 in FIG. 5.
FIG. 8 is a flowchart depicting how the remote cache server
downloads a new document from the corresponding web host
using the IP address identified by the DNS lookup. To down-
load documents, the remote cache server needs to first estab-
lish a connection with the web host (801). In one embodi-
ment, this connection is a non-dedicated connection, such as
an HTTP connection. In another embodiment, the remote
cache server maintains a pool of connection objects for estab-
lishing dedicated, persistent connections between itself and
various web hosts. If there is already an existing connection
between the remote cache server and the web host, the remote
cache server simply re-uses this existing connection to down-
load the new document. If not, the remote cache server creates
a new connection by selecting an unused connection object
from the pool.

An exemplary download request generated by the remote
cache server is shown in FIG. 3C. The download request
comprises the IP address of the web host and a plurality of
header fields. These header fields typically include one or
more standard HTTP request header fields, such as “If-Modi-
fied-Since” or “If-None-Match” which help to avoid down-
loading a document whose content is identical to the server or
client object.

In response to the download request, the web host returns
an HTTP response to the remote cache server (803) which
will indicate whether the document was found and its fresh-
ness. The web host could indicate that it does not have a
fresher version, the document was not found, or that it is
transmitting the document because it had a fresher version
(805). If the web host has a fresher version, the remote cache
server proceeds to download the document as well as any
associated documents from the web host (807), creates a new
content fingerprint for each of the newly downloaded docu-
ments, registers the newly downloaded documents in its index
cache and object archive as the new server object (522) and
generates a second content difference between the new server
object and the client object (or the old server object) at 524. At
526 the remote cache server returns the second content dif-
ference or the “Not Modified” response to the client cache
assistant. If not (805—No), the remote cache server re-uses
the existing server or client object at 813. In one particular
embodiment, the remote cache server generates a content
difference of null, or zero which causes the client cache
assistant to use the same object when responding to the
request to the application. If the server object is to be reused,
the remote cache server generates a first content difference
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between the server object and the client object (514), and
sends the first content difference to the client cache assistant
(516).

In some embodiments, the remote cache server sometimes
“manipulates” the content of a newly downloaded document
to improve the user experience before storing the document or
generating the second content difference. For instance, if the
newly downloaded document comprises slow redirect
instructions such as META-tag style redirects or Javascript
style redirects, the remote cache server may replace them
with more efficient immediate HTTP redirects. In another
example, the remote cache server may eliminate certain por-
tions of the documents deemed to be of low importance, e.g.,
whitespaces or comments, to make the remaining content
more compressible. If the document fails to specify the
parameters of an embedded image, e.g., its width or height or
both, the remote cache server may modify the document to
provide the missing parameter values so as to expedite the
rendering of the image on the client. The remote cache server
may also remove popup windows, advertisement banners or
other content from newly downloaded documents either in
accordance with a predefined set of rules, or in accordance
with a rules specified by a particular client or user.

As mentioned above in connection in FIG. 5, in some
alternative embodiments the remote cache server may gener-
ate multiple content differences in response to a single docu-
ment retrieval request and transfer those content differences
back to the client cache assistant in a non-sequential manner
so as to reduce the idle time of the connection between the
remote cache server and client cache assistant. In one
embodiment, the content difference associated with the cur-
rent server object includes a parameter, e.g., a flag, notifying
that the client cache assistant can assemble the multiple con-
tent differences and the original client object together and
serve the assembled result to the requesting user. FIG. 9 is a
flowchart describing how the remote cache server coordinates
with the client cache assistant during the transfer of the con-
tent differences in accordance with one embodiment of the
present invention.

Prior to the generation of the second content difference, the
remote cache server checks the status of the transfer of the
first content difference (902). If the transfer of the first content
difference has advanced substantially, e.g., more than 50% of
the first content difference has been received by the client
cache assistant, the remote cache server may decide to let the
transfer be completed. In this case, the remote cache server
generates the second content difference between new server
object and the old server object (906) and then transfers the
second content difference to the client cache assistant (916).
The generation of the second content difference overlaps, at
least in part, with transmission of the first content difference
to the client cache assistant.

In some embodiments, if substantial process has not yet
been made with respect to the transfer of the first content
difference, the remote cache server terminates the transfer
(908). As a result, the client cache assistant receives an
incomplete content difference. If the incomplete content dif-
ference constitutes only a minor portion of the first content
difference (910), the client cache assistant may abandon it
and the remote cache server, in turn, generates a new content
difference between the new server object and the original
client object (914). If the incomplete content difference con-
stitutes a significant portion of the first content difference, the
client cache assistant may choose to keep the incomplete first
content difference to save data transmission time. Based upon
the client cache assistant’s decision, the remote cache server
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generates a content difference between the new server object
and the combination of the old server object and the original
client object (912).

In one embodiment, the process of loading content differ-
ences from the remote cache server to the client cache assis-
tant is actually an on-going process independent from any
specific user request for documents. For example, the remote
cache server may choose to preload content differences
related to those documents that are frequently requested by
users through a particular client cache assistant whenever it
detects a content change to a document. Since the preloading
is not triggered by any particular user request, the remote
cache server may assign a relatively low priority data stream
to the preloading process and reserve data streams with high
priorities for the loading process in response to a user request.
However, the remote cache server may upgrade the priority of
a data stream associated with the preloading process using a
corresponding control stream once it receives a user request
for a document that is currently being preloaded. Preloading
is discussed in more detail in reference to FIGS. 17 and 18
below.

FIG. 10 schematically illustrates how the remote cache
server and client cache assistant coordinate with each other
when the client cache assistant decides to keep the incomplete
content difference. Based upon the incomplete content dif-
ference, the remote cache server identifies a location in the old
server object and original client object at which the transfer is
terminated, and combines the top 1002 of the old server
object and the bottom 1004 of the original client object to
form a hybrid server object. Next, the remote cache server
generates a second content difference between the new server
object and the hybrid server object and sends it to the client
cache assistant. At the end, the client cache assistant com-
bines the original client object, the incomplete first content
difference and the second content difference to create a new
client object which is identical to the new server object on the
server side.

FIG. 11 depicts a client computer 1100 in accordance with
one embodiment of the present invention, which typically
includes one or more processing units (CPU’s) 1102, one or
more network or other communications interfaces 1110,
memory 1112, and one or more communication buses 1114
for interconnecting these components. The client computer
1100 may also include a user interface 1104 comprising a
display device 1106 and a keyboard 1108. Memory 1112 may
include high speed random access memory and may also
include non-volatile memory, such as one or more magnetic
disk storage devices. The memory 1112 preferably stores:

an operating system 1116 that includes procedures for
handling various basic system services and for perform-
ing hardware dependent tasks;

a network communication module (or instructions) 1118
that is used for connecting the client computer 1100 to
other computers via the one or more communication
network interfaces 1110;

an application (or instructions) 104, such as a web browser
application, for receiving a user request for a document
and rendering the requested document on a computer
monitor or other user interface device;

a client cache assistant module (or instructions) 106, as
described elsewhere in this document; and

a client cache 108.

Similarly, FIG. 12 depicts a server computer 1200 in accor-
dance with one embodiment of the present invention, which
typically includes one or more processing units (CPU’s)
1202, one or more network or other communications inter-
faces 1210, memory 1212, and one or more communication
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buses 1214 for interconnecting these components. The server
computer 1200 may optionally include a user interface 1204
comprising a display device 1206 and a keyboard 1208.
Memory 1212 may include high speed random access
memory and may also include non-volatile memory, such as
one or more magnetic disk storage devices. The memory 1212
preferably stores:

an operating system 1216 that includes procedures for
handling various basic system services and for perform-
ing hardware dependent tasks;

a network communication module (or instructions) 1218
that is used for connecting the server computer 1200 to
other computers via the one or more communication
network interfaces 1210 and one or more communica-
tion networks, such as the Internet, other wide area net-
works, local area networks, metropolitan area networks,
and the like;
remote cache server module (or instructions) 124 for
receiving a document retrieval request from a client
cache assistant, generating a new server object and con-
tent differences and transferring the content differences
back to the client cache assistant 106;

a DNS master module (or instructions) 130 for retrieving
the IP address of a web server that hosts the requested
documents;

a DNS cache 126 for storing records that map hostnames to
IP addresses;

an index cache 122 for managing a plurality of objects’
identification records, each record further comprising an
object’s URL fingerprint, a content fingerprint and mul-
tiple document content freshness parameters of the
object; and

an object archive 128 for managing a plurality of object
records, each record further comprising an object’s con-
tent fingerprint and a copy of the object’s document
content.

Finally, FIG. 13 depicts a search engine repository 140 in
accordance with one embodiment of the present invention,
which typically includes one or more processing units
(CPU’s) 1302, one or more network or other communications
interfaces 1310, memory 1312, and one or more communi-
cation buses 1314 for interconnecting these components. The
search engine 1300 may optionally include a user interface
1304 comprising a display device 1306 and a keyboard 1308.
Memory 1312 may include high speed random access
memory and may also include non-volatile memory, such as
one or more magnetic disk storage devices. In some embodi-
ments, the search engine repository is distributed over a large
number (e.g., hundreds, or thousands) of servers, which are
collectively represented by the system shown in FIG. 13. The
memory 1312 of the search engine repository 140 preferably
stores:

an operating system 1316 that includes procedures for
handling various basic system services and for perform-
ing hardware dependent tasks;

a network communication module (or instructions) 1318
that is used for connecting the search engine repository
140 to other computers via the one or more communi-
cation network interfaces 1310 (wired or wireless), such
as the Internet, other wide area networks, local area
networks, metropolitan area networks, and so on;

a remote cache server interface module (or instructions)
1324 for preparing documents in response to a document
request from a remote cache server;

arepository 1326 for storing a large volume of documents;
the repository 1326 may have a structure similar to that
of the client cache or server object repository, as shown

o
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in FIG. 2, or use distinct set of data structures to store and
enable fast access to the documents in the repository
1326; in some embodiments, some or all of the records
in the repository 132 include document content fresh-
ness parameters to enable evaluation of the freshness of
the documents in the repository 1326;

a history log 1328 that contains information regarding the

documents in the repository 1326; and

a repository interface 1330 for communicating with the

remote cache server 124 and for examining the history
log 1328, including a fresh extractor module 1332 for
determining which documents in the repository 1326 are
fresh and stable extractor module 1334 for determining
which documents in the repository 1326 are stable.

Although history log 1328 and the repository interface
1330 are illustrated as part of memory 1312, these are shown
within memory 1312 simply for illustrative purposes. In some
embodiments, the history log 1328 and the repository inter-
face 1330 will reside on other servers, such as servers asso-
ciated with a search engine or search engine crawler.

For illustrative purposes, FIG. 14 provides an example
illustrating how a system according to one embodiment
searches through its several caches as well as a web host to
respond to a request for a document submitted by a client
computer. The process includes a series of decisions leading
to a compromise between two conflicting goals: reducing
latency, while attempting to avoid presenting stale document
content to the requestor.

Suppose that on the morning of Mar. 7, 2004, a user types
a URL of a website, http://www.python.org/, into a web
browser operating in a client to access the website’s homep-
age. In this example, it is assumed that the user’s last visit
1410 to the homepage occurred on Mar. 2, 2004. In other
words, the client cache assistant in the client has a cached
copy of the homepage that is about five days old. It is also
assumed that the remote cache server’s last visit 1430 to the
website occurred on Mar. 5, 2004. Therefore, the remote
cache server has another copy of the homepage which is two
day old. For illustrative purposes, it is further assumed that the
web server hosting the website has just updated the homepage
1440 a few hours ago.

In response to the user’s command, the web browser sub-
mits an HTTP GET request for the homepage to the client
cache assistant. In one embodiment, the GET request
includes the following HTTP header fields:

Request-Line:
Accept:

GET http://www.python.org/ HTTP/1.0
image/gif, image/x-xbitmap, image/jpeg, image/pjpeg,
*/*

Accept-Language: en-us

User-Agent: Mozilla/4.0 (compatible; MSIE 5.5; Windows NT 5.0)
Host: www.python.org
Proxy-Connection: ~ Keep-Alive

Upon receipt of the GET request, the client cache assistant
searches its client cache and identifies the five-day-old home-
page in the cache. In this example, it is assumed that the
cached homepage does not have an associated expiration
date/time, which is a common phenomenon. Without an expi-
ration date/time, and a client cache copy that is a few days old,
the client cache copy is automatically assumed by the client
cache assistant to be potentially stale. Thus, the client cache
assistant submits a document retrieval request to the remote
cache server. The document retrieval request, besides the
information specified in the GET request’s header, includes
the following additional header fields:
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If-Modified-Since:
If-None-Match:
URL Fingerprint:
Content Fingerprint:

Tue, 02 Mar 2004 08:07:10 GMT
“199faa-1842-19d9199¢”
“0x0323efd056b™
“0x07el1leecOldda7a”

The reason for including the two additional HTTP header
fields, “If-Modified-Since” and “If-None-Match”, is to
inform the remote cache server that it already has a five-day-
old copy of the homepage and the copy’s entity tag is “199faa-
1842-19d9199¢”. In other words, the client cache assistant is
only interested in a new copy of the homepage that is fresher
than what is currently in the client cache. The two fingerprints
of the cached homepage are used by the remote cache server
to do a server object lookup and a client object lookup.

Upon receiving the document retrieval request, the remote
cache server initiates the three lookups using the hostname
“www.python.org”, the content fingerprint
“0x07ellleecOldda7a” and the URL fingerprint
“0x0323efd056b”, respectively. For instance, the DNS
lookup resolves the IP address “194.109.137.226” of the web
host by querying the DNS cache, the DNS master or an
external DNS server, if necessary. As mentioned above, the
object archive is a mapping from a content fingerprint of a
document to an actual copy ofthe document’s content. There-
fore, the client object lookup returns a copy of the homepage
that is cached on the client side, which is thereafter used as the
basis for generating a content difference between a server
object and a client object (see, e.g., processes 514 and 524 in
FIG. 5).

The server object lookup attempts to map the URL finger-
print of the homepage to a content fingerprint in the index
cache stored in the main memory. In one embodiment, the
remote cache server locates an entry in the index cache
including the following set of header fields:

URL Fingerprint: “0x0323efd056b”

Content Fingerprint: “Oxb5a7d7ell1da7all”

Index Date: Sat, 06 Mar 2004 15:30:21 GMT
Last-Modified: Fri, 05 Mar 2004 05:17:50 GMT
Expires: N/A

Entity Tag: “5a7586-39b3-3e66d9fe™

The “Index Date” field and the “Last-Modified” field sug-
gest that this entry was created in the index cache about one
day ago, while the server object itself is about two days old.
The “Expires” field is filled with “N/A” because the web host
did not specify a lifetime for the server object. Since the
content fingerprint of the server object
“Oxb5a7d7el11da7all” is different from that of the client
object “0x07el11eecOldda7a” and its content is at least three
days fresher than that of the client object, the remote cache
server must decide whether the two-day-old server object is
sufficiently fresh. In one embodiment, the LM-factor of a
server object is defined as the ratio between the age of its
index entry and the age of the server object itself. The LM-
factor of the server object in this example is 50% (one day vs.
two days), which the remote cache server may assess as being
too high (and thus too risky) for the server object to be treated
as fresh (i.e., it is deemed potentially stale).

In some embodiments, the remote cache server generates
the first content difference between the server object and the
client object and transmits the first content difference back to
the client cache assistant even if the server object is deemed
potentially stale. At the same time, the remote cache server
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sends a download request to the web host located at the IP
address of “194.109.137.226” for the homepage’s current
content.

When preparing the download request, the remote cache
server makes the following modifications to the header fields
as received from the client cache assistant:

The “If-Modified-Since” header uses the date returned

from the index entry, i.e., “Fri, 5 Mar. 2004 05:17:50
GMT”;

The “If-None-Match” header uses the entity tag returned !

from the index entry, i.e., “5a7586-39b3-3e66d9fe”;
The “Accept-Encoding” header always includes gzip; and
The “Accept” header may include more formats than the
formats supported by the web browser (the remote cache
server converts the downloaded document to the formats
supported by the web browser).

Had the content of the homepage not been updated by the
web host after March 5, either one of the two header fields,
“If-Modified-Since” or “If-None-Match, would have
informed the web host that a response including the homep-
age’s current content is unnecessary, because it will be iden-
tical to that of the server object. In this case, the web host’s
response is simply a HTTP response header comprising the
following header fields:

Response-Line: HTTP/1.1 304 Not Modified

Date: Sun, 07 Mar 2004 10:53:57 GMT
Server: Apache/1.3.26 (Unix)
Connection: Keep-Alive

Keep-Alive: timeout = 15, max = 100

Entity Tag: “5a7586-39b3-3e66d9fe”

In this particular example, since the homepage was
updated just a couple of hours ago, it will be sent back the
remote cache server to replace the two-day-old server object
and the HTTP response header will be something like this:

Response-Line: HTTP/1.1 200 OK

Date: Sun, 07 Mar 2004 10:53:57 GMT
Server: Apache/1.3.26 (Unix)
Last-Modified: Sun, 07 Mar 2004 08:34:09 GMT
Entity Tag: “5a7522-39b3-3e6a3633”
Accept-Ranges: Bytes

Content-Length: 14771

Connection: Keep-Alive

Keep-Alive: timeout = 15, max = 100
Content-Type: Text/html

The remote cache server deletes the index cache entry (but
not the object archive entry) corresponding to the old server
object, generates a new entry for the new server object in the
index cache and saves the new server object in its object
archive. Assuming that the transfer of the first content differ-
ence has been completed, the remote cache server accord-
ingly generates a second content difference between the new
server object and the old server object and transmits the
second content difference to the client cache assistant.
Finally, the client cache assistant merges the first and second
content differences with the five-day-old client object to gen-
erate a new client object, which is then sent to the web
browser for rendering.

In this example, the homepage includes five links to images
and one link to a style sheet. As a result, it is not enough for the
web browser to render the homepage using only the new
client object. In one embodiment, as the new client object
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makes its way to the web browser, the web browser makes
GET requests similar to the one for the homepage for other
documents associated with the homepage. The client cache
assistant checks if the associated documents can be located in
its cache, and if not, sends document retrieval requests to the
remote cache server, which either identifies the associated
documents in its object archive or sends requests to the cor-
responding web hosts. In this particular example, since the
client cache assistant has the five-day-old homepage in its
client cache, it will likely finds a copy of each of the associ-
ated documents in its client cache. Since these associated
documents are more likely to be static than the homepage
itself, the client cache assistant will re-use them unless the
remote cache server returns a new version of these docu-
ments.

In another embodiment, the system operates in a more
preemptive fashion. In particular, the client cache assistant,
includes not only the homepage’s URL and content finger-
prints, but also the associated documents” URLs and content
fingerprints in its document retrieval request. The remote
cache server, upon receipt of the document retrieval request,
processes each document therein one by one, following a
same set of procedures as discussed above. Consequently, the
client cache assistant receives not only content differences
corresponding to the homepage itself, but also content differ-
ences corresponding to the associated documents, if they have
been updated as well.

The embodiments using the repository interface 138 and
repository flag in table 213 are described in reference to
FIGS. 15 and 16. As illustrated in FIG. 15, a network crawler
subsystem 1502 interfaces with a history log 1504. Although
mentioned here and elsewhere as a history log for the purpose
of simplicity, the history log 1504 is simply an example of a
database of information regarding the documents in a search
engine repository. Other databases containing information
about the documents could be used. The network crawler
subsystem 1502 is a system that, among other things, includes
collecting documents on a network based on certain condi-
tions and parameters. Copies of the documents are typically
stored in a central or decentralized storage system such as
search engine repository 140. When used in conjunction with
a search engine, the network crawler subsystem 1502 is
responsible for populating the search engine repository and
index on which the search and indexing algorithms of the
search engine are applied. The network that is crawled by the
network crawler subsystem 1502 could range in size from a
small local area network to the Internet. As the network
crawler subsystem 1502 obtains content from various loca-
tions across the network, it generates the history log 1504.
The history log 1504 contains information about the docu-
ments loaded into the search engine and will be described in
more detail below referring to FIG. 16.

The repository interface 138 interfaces with the history log
1504 and the remote cache server 124. The repository inter-
face 138 includes a stable extractor 1508. The stable extractor
1508 uses the history log 1504 to identify documents that are
identified as having reached a certain level of stability such
that the copy of the document in the search engine repository
140 has a high probability of being the same as the document
on the document’s original host. Accordingly, the remote
cache server 124 should initially use the copy of the document
from the search engine repository 140, which in many cases
will be delivered faster. Alternatively, or in combination with
the stable extractor 1508, the repository interface 138 may
include a fresh extractor 1506. The fresh extractor 1506 uses
the history log to identify documents in the search engine
repository 140 which may have been recently retrieved and
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stored. For these documents it may be faster to have the
documents initially delivered from the search engine reposi-
tory 140 rather than from the original web host where the
document originated.

Information about the fresh or stable documents identified
by the repository interface 138 is then sent to the remote cache
server 124 for merging into the index cache 122. This merging
includes setting of the repository flag in the index cache
records for the identified documents to indicate that these
documents should be obtained from the search engine reposi-
tory 140. This has the beneficial feature of saving the time and
effort in contacting the original document host to obtain a
copy of the requested document. In some embodiments, a
document identified by the repository interface 138 is entered
into the index cache 122 only if the index cache 122 does not
already have an entry for the same document. In other
embodiments the entry in the index cache 122 will be modi-
fied and the flag set when the document copy in the search
engine repository 140 is identified as being fresher than the
copy in the object archive 128. In some embodiments, an
entry inthe cache index 122 will be modified by changing one
or more of the freshness parameters of the entry based on
stability information obtained by the stable extractor 1508 for
the corresponding document. This may occur, for example, in
situations where the stability information obtained from the
repository indicates a greater degree of stability than indi-
cated by the freshness parameters in the entry. Other embodi-
ments could combine the two approaches.

Referring to FIG. 16, an exemplary structure of the history
log 1504 is shown. The history log 1504 includes a plurality
of records 1602, each of which contains information about a
particular document present in the search engine repository
140. An exemplary record 1602-2 shows in more detail some
of the information which may be present in the history log
1504 for each record 1602. The record 1602-2 may contain a
URL fingerprint 1604, a timestamp 1606, a content finger-
print 1608, a source ID 1610, a date/time value 1612, an
expiration date/time 1614, a page rank 1618, an entry date
1618, a last modified date 1620, and control headers 1622. Of
course, other fields may also be present. The URL fingerprint
1604 is similar to the URL fingerprint described above in
connection with FIG. 2A and represents a normalized and
hashed value of the URL from where the document was
obtained. The timestamp 1606 indicates at what time the
document associated with the URL fingerprint 1604 was
obtained by the network crawler subsystem 1502. The con-
tent fingerprint 1608 is similar to the content fingerprint
described in connection with FIG. 2A, representing the con-
tents of the document and being useful for document com-
parisons. The date/time value 1612 provides the date/time
given the document by the document’s host system and may
provide an indication of its creation, edit, or validity date and
time. The expiration date/time value 1614, when provided by
the document’s host, is a date, or date and time at which the
document content is no longer considered valid. Although
referred to here and elsewhere as a date/time, time, or date
value, the terms should not be taken to be limiting. The
concept is that these are values by which the relative dates
and/or times of particular activities can be measured. The
page rank 1618 is indicative of a document’s importance or
popularity in accordance with a query independent ranking
used by the search engine. The entry date 1618 indicates the
date/time at which the document was indexed or entered in to
the document repository. The last modified date 1620, if
provided, represents the last time that the web host modified
the document. The control headers 1622 provide information
about whether a particular document may or may not be
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cached. Documents whose contents are not to be cached are
sometimes termed “private”. In some embodiments, these
documents having a private attribute are excluded from fur-
ther examination by the stable extractor 1506 or the fresh
extractor 1502 since these documents will not be cached.

The stable extractor 1506 works with the history log 1504
to identify those documents which have reached a level of
stability by having not changed recently or not being expected
to change in the near future. Accordingly, there is a high
likelihood that these documents obtained from the search
engine repository 140 reflect the current state of the document
onthe web host. For example, the stable extractor 1506 could
identify those documents which have not changed in the past
Y (e.g., apredefined number between 2 and 10) downloads or
within a predetermined time period. In some embodiments
where the server does not provide a last modified date, this
date can be approximated. If the document was unchanged
between two successive downloads, the earlier date can be
used as an approximation of the last modified date. The earlier
and later download dates can be used to compute the LM-
factor of the server object (defined as the ratio of the age of'its
index entry (i.e., the time since the server object was last
downloaded or last verified to be to be fresh) the age of the
server object itself (i.e., the amount of time since the object
was last modified)), which is then compared to a threshold to
determine if the server object is stale. In some embodiments,
the LM-factor of the object in the search engine repository
may by scaled in accordance with the page rank of the object
in order to preferentially create cache index entries for popu-
lar or important pages. The initially identified set of stable
documents may be reduced by selecting a predefined number
of those pages having the highest page ranks, or by eliminat-
ing identified documents having a page rank 1618 below a
predefined threshold. Reducing the set of identified stable
documents in this way may help to avoid populating the index
cache with information about documents unlikely to be
requested by users. The repository interface 138 sends the
information about the documents to the remote cache server
124 which uses the information to populate the fields in index
cache 122.

From the history log 1504, the fresh extractor 1506 can
determine those documents for which the search engine
repository 140 has a fresh version within it. In these instances,
it may be quicker to obtain the document from the search
engine repository 140 than from the document’s URL host. A
set of fresh documents is identified by the fresh extractor 1506
by examining one or more parameters in a set of history log
records and applying a set of predefined criteria to those
parameters so as to evaluate document freshness. One method
of'identifying fresh documents, which in some embodiments
may be defined as documents downloaded within a predeter-
mined period of time, is by examining the timestamp value
1606 in a set of history log records. In some embodiments, the
number of documents within this set of identified fresh docu-
ments may be reduced by selecting a predefined number of
those pages having the highest page ranks, or by eliminating
identified documents having a page rank 1618 below a pre-
defined threshold. Reducing the set of identified fresh docu-
ments in this way may help to avoid populating the index
cache with information about documents unlikely to be
requested by users. Alternatively, or in combination with the
above, the fresh extractor 1506 could examine the expiration
date/time value 1614 and determine that it will be some
period of time until that document becomes stale. Documents
in the identified set whose expiration is not within a prede-
termined time period could be considered fresh. Alterna-
tively, or in combination, the fresh extractor 1506 could
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examine the date/time value 1612 and determine those docu-
ments having values within a predetermined time period from
the current date which could be considered fresh. One of
ordinary skill in the art could recognize many different ways
to use information from the history log to identify documents
which would have a high likelihood of being fresh enough to
allow the copy of the document to be obtained from the search
engine repository 140 instead of the original host.

Prefetching and preloading can be used in combination to
decrease the latency observed by the user on client 102. For
example, when the remote cache server 124 sends a document
(or content difference) to the client cache assistant 106, the
remote cache server 124 could examine the resources
accessed by the document and send them to the client cache
assistant before the resources are requested. For example, if
the document sent to the client cache assistant 106 repre-
sented search results from a previously submitted query to a
search engine, then prefetching might be used to obtain at the
remote cache server 124 the content of the documents most
likely to be selected and preloading might be used to send to
the client cache assistant 106 the document contents of those
search results (for example, the top three results). The remote
cache server 124 would send these documents in a lower
priority data stream, which would be converted into a higher
priority data stream when the document is actually requested.
FIG. 17 illustrates an embodiment for prefetching and pre-
loading in combination although one of skill in the art would
recognize these techniques could be used separately. As used
herein, the term resources is used broadly to encompass any
type of document that might be referenced or used by a client
requested document.

When a document is requested by the client cache assistant
106 or is being sent to the client cache assistant 106, the
resources in it are identified (1702). If a content difference is
being sent to the client assistant 106 then the most recent
document content is used. The resources in the document are
identified and then prioritized to determine the order and
priority for obtaining and sending the resources to the client
cache assistant 106 (1704). Prioritization could be done in a
variety of ways based on the type of document. For example,
as mentioned above, if the document represented search
results, then the documents associated with the search results,
or a subset thereof comprising the N most highly ranked
documents in the search results, could be identified and sent
in the order of presentation in the document. Another example
might order the documents based on the order of the resource
links in the document, e.g., those resources earlier in the
document would be obtained before or with a higher priority
than those later in the document. The documents would then
be obtained (1706) by any of the methods previously
described (e.g., examining the index cache and obtaining
each of the documents from either the object archive 128, web
host 134, or search engine repository 140) and any associated
processing would occur (e.g., generating content fingerprints
and updating tables).

For a particular document content to be sent, the remote
cache server 124 would open a channel, or use an existing
one, to send the document’s URL fingerprint and content
fingerprint in the portion of the data stream prior to the docu-
ment content (1708). Initially, this stream would be assigned
a low priority and, in one embodiment, this is communicated
to the client cache assistant 1206 via a control channel. In the
client receiving the data steam, any one of three situations
might occur, two of which affect the remote cache server 124:
(1) the client may recognize from the URL fingerprint and the
content fingerprint that it already has the document; or (2) the
application 104 requests the document being sent. The third
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situation is the absence of the other two (i.e., the document
was not present and is not requested during its loading). If the
client recognizes that it already has the document, it will
communicate an abort to the remote cache server 124 (1710),
which will then terminate the document transmission (1714).
On the other hand, if the client cache assistant 106 indicates
that the document being sent is now being requested (1716),
then the remote cache server 124 will increase the priority of
the transmission of the document (1720). The recognition of
the requested document as being the same as the document
being downloaded to the client could be done by either the
client cache assistant 106 or the remote cache server 124.

The communication channels between the client cache
assistant 106 and the remote cache server 124 allow for mul-
tiple data streams of varying priorities. One or more control
channels may be used to allow the client cache assistant 106
and the remote cache server 124 to exchange control infor-
mation such as abort or priority information. Different
resources being downloaded to the client could be assigned
different priorities based on any number of factors. Those of
ordinary skill in the art would recognize various way to use
prioritization.

FIG. 18 illustrates the activity by the client cache assistant
106 when receiving a document. The client cache assistant
106 receives in a data stream the URL fingerprint and the
content fingerprint of the document before the document
content arrives (1802). The client cache assistant 106 deter-
mines whether the document is already present in the client
cache 108 using the URL fingerprint and content fingerprint
(1804). It may not be necessary to use the URL fingerprint to
make this determination. If the client cache assistant deter-
mines that it already has the document, it signals to the remote
cache server 124 using the control channel that the remote
cache server 124 should abort the transmission.

Although some of various drawings illustrate a number of
logical stages in a particular order, stages which are not order
dependent may be reordered and other stages may be com-
bined or broken out. While some reordering or other group-
ings are specifically mentioned, others will be obvious to
those of ordinary skill in the art and so do not present an
exhaustive list of alternatives. Moreover, it should be recog-
nized that the stages could be implemented in hardware,
firmware, software or any combination thereof.

The foregoing description, for purpose of explanation, has
been described with reference to specific embodiments. How-
ever, the illustrative discussions above are not intended to be
exhaustive or to limit the invention to the precise forms dis-
closed. Many modifications and variations are possible in
view of the above teachings.

What is claimed is:

1. A method of providing a document to a client, compris-
ing:

at a server that is distinct from the client and having one or

more processors and memory storing one or more pro-

grams for execution by the one or more processors:

providing the document to the client;

identifying a plurality of referenced documents refer-
enced by the document;

assigning respective priorities to at least some of the
plurality of referenced documents; and

after receiving a request to provide the document to the
client and before receiving a request from the client to
provide a respective referenced document of the plu-
rality of referenced documents, performing a preload
operation including providing the respective refer-
enced document of the plurality of referenced docu-
ments, according to its respective priority, to the cli-
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ent, the preload operation including providing to the
client a respective content fingerprint of the respective
referenced document that is being provided to the
client.

2. The method of claim 1, further comprising modifying a
respective priority of one of the referenced documents based
on satisfying a predetermined condition.

3. The method of claim 2, further comprising satisfying the
predetermined condition based on a communication received
from the client to increase the respective priority.

4. The method of claim 2, further comprising satisfying the
predetermined condition based on a communication received
from the client including a request for the respective refer-
enced document.

5. The method of claim 1, further comprising terminating
the providing of one of the referenced documents to the client
based on a communication received from the client.

6. The method of claim 1, further comprising assigning a
respective priority according to a location of the respective
referenced document in the document content.

7. The method of claim 1, further comprising assigning
each of the respective priorities according to an order of
presentation of the respective referenced document in the
document content.

8. A method of serving a document, comprising:

at a server that is distinct from a client and having one or

more processors and memory storing one or more pro-

grams for execution by the one or more processors:

serving the document to the client;

identifying in the document a reference to a referenced
document; and

after receiving a request to provide the document to the
client and before receiving a request from the client to
provide the referenced document, preloading content
to the client, including serving to the client a first
content fingerprint of the referenced document, a sec-
ond content fingerprint representing a different ver-
sion of the referenced document, and a content differ-
ence of the referenced document.

9. The method of claim 8, wherein the first content finger-
print of the referenced document represents a fresh version of
the referenced document, the second content fingerprint of
the referenced document represents an earlier version of the
referenced document, and the content difference represents a
difference between the fresh version of the referenced docu-
ment and the earlier version of the referenced document.

10. A method of serving a document, comprising:

at a server that is distinct from the client and having one or

more processors and memory storing one or more pro-

grams for execution by the one or more processors:

serving a document content of the document to the cli-
ent;

identifying in the document content a reference to a
referenced document;

after receiving a request to provide the document to the
client and before receiving a request from the client to
provide the referenced document, obtaining a fresh
version of the referenced document;

generating a content difference between the fresh ver-
sion of the referenced document and an earlier version
of the referenced document;

generating a content fingerprint of the fresh version of
the referenced document; and

serving to the client, in response to a document request,
the content difference and a content fingerprint of the
earlier version of the referenced document.
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11. A method of serving a document, comprising:
at a server that is distinct from the client and having one or
more processors and memory storing one or more pro-
grams for execution by the one or more processors:
serving the document to the client;
determining a set of referenced documents referenced in
the document, the set being less than all the referenced
documents referenced in the document;
assigning a respective priority to each of the set of-
referenced documents; and
after receiving a request to provide the document to the
client and before receiving a request from the client to
provide a respective referenced document of the set of
referenced documents, performing a preload opera-
tion including providing each of the set of referenced
documents to the client according to its respective
priority.

12. The method of claim 11, wherein the document is a
document generated in response to a search request and the
set represents one or more results of the search request.

13. The method of claim 12, further comprising assigning
the respective priority according to a ranking associated with
a respective result.

14. A method of requesting documents, comprising:

at a client remote from a server and having one or more

processors and memory storing one or more programs

for execution by the one or more processors:

sending a request for a first document to the server;

receiving a first response including the first document;

after sending the request for the first document to the
server and before requesting a second document ref-
erenced in the first document, receiving a second
response, corresponding to a preload operation by the
server, the second response including a content fin-
gerprint based on a second document content of a
second document referenced in the first document;

identifying whether the content fingerprint is resident in
the client; and

sending a communication to the server indicating that
the second response should be terminated.

15. A system for serving a document to a client, compris-
ing:

a document server including:

one or more processing units for executing programs;
memory storing one or more programs be executed by
the one or more central processing units;
the one or more programs comprising instructions for:
transmitting the document to the client;

identifying a plurality of referenced documents referenced

by the document; and

assigning respective priorities to least some of the plurality

of referenced documents;

wherein the document server is configurable to perform a

preload operation including, after receiving a request to
provide the document to the client and before receiving
a request from the client to provide a respective refer-
enced document of the plurality of referenced docu-
ments, providing the respective document of the plural-
ity of referenced documents, according to its respective
priority, to the client, the preload operation including
providing to the client a respective content fingerprint of
the respective referenced document that is being pro-
vided to the client.

16. The system of claim 15, wherein the one or more
programs further comprise instructions to modify arespective
priority of one of the referenced documents based on a satis-
fied predetermined condition.
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17. The system of claim 16, wherein the satisfied predeter-
mined condition occurs when a communication received
from the client requests an increase the respective priority.

18. The system of claim 16, wherein the satisfied predeter-
mined condition occurs when a communication received
from the client includes a request for the respective refer-
enced document.

19. The system of claim 15, wherein the one or more
programs further comprise instructions to terminate the pro-
viding of one of the referenced documents to the client based
on a communication received from the client.

20. The system of claim 15, wherein the prioritization unit
is configurable to assign a respective priority according to a
location of the respective referenced document in the docu-
ment content.

21. The system of claim 15, wherein the prioritization unit
is configurable to assign each of the respective priorities
according to an order of presentation of the respective refer-
enced document in the document content.

22. A system for serving a document, comprising:

a document server unit including:

one or more processing units for executing programs;
memory storing one or more programs be executed by
the one or more central processing units;
the one or more programs comprising instructions for:
providing the document to a client;
determining a set of referenced documents referenced in
the document, the set being less than all the referenced
documents referenced in the document;

assigning a respective priority to each of the set of refer-

enced documents; and

wherein the document server is configurable to perform a

preload operation including, after receiving a request to
provide the document to the client and before receiving
a request from the client to provide a respective refer-
enced document of the set of referenced documents,
providing each of the set of referenced documents to the
client according to its respective priority.

23. The system of claim 22, wherein the document is a
document generated in response to a search request and the
set represents one or more results of the search request.

24. The system of claim 23, wherein the prioritization unit
is configured to assign the respective priority according to a
ranking associated with a respective result.

25. A client system for requesting documents, comprising:

one or more processing units for executing programs;

memory storing one or more programs be executed by the
one or more central processing units;

the one or more programs comprising instructions for:

sending a request for a first document to a server;

receiving a first response including the first document;

after sending the request for the first document to the server
and before requesting a second document referenced in
the first document, receiving a second response, corre-
sponding to a preload operation by the server, the second
response including a content fingerprint based on a sec-
ond document content of a second document referenced
in the first document;

determining whether the content fingerprint resides in the

client; and

sending a communication to the server indicating that the

second response should be terminated.

26. A non-transitory computer readable storage medium
storing one or more programs configured for execution by a
computer, the one or more programs comprising:
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instructions for providing the document to the client;

instructions for identifying a plurality of referenced docu-

ments referenced by the document;
instructions for assigning respective priorities to least some
of the plurality of referenced documents; and

instructions for performing a preload operation after
receiving a request to provide the document to the client
and before receiving a request from the client to provide
a respective referenced document of the plurality of
referenced documents, the preload operation including
providing the respective referenced document of the
plurality of referenced documents, according to its
respective priority, to the client, the preload operation
including providing to the client a respective content
fingerprint of the respective referenced document that is
being provided to the client.

27. The computer readable storage medium of claim 26,
further comprising instructions for modifying a respective
priority of one of the referenced documents based on satisfy-
ing a predetermined condition.

28. The computer readable storage medium of claim 27,
further comprising instructions for satisfying the predeter-
mined condition based ona communication received from the
client to increase the respective priority.

29. The computer readable storage medium of claim 27,
further comprising instructions for satisfying the predeter-
mined condition based on a communication received from the
client including a request for the respective referenced docu-
ment.

30. The computer readable storage medium of claim 26,
further comprising instructions for terminating the providing
of one of the referenced documents to the client based on a
communication received from the client.

31. The computer readable storage medium of claim 26,
further comprising instructions for assigning a respective pri-
ority according to a location of the respective referenced
document in the document content.

32. The computer readable storage medium of claim 26,
further comprising instructions for assigning each of the
respective priorities according to an order of presentation of
the respective referenced document in the document content.

33. A non-transitory computer readable storage medium
storing one or more programs configured for execution by a
computer, the one or more programs comprising:

instructions for serving a document content of a document

to a client;

instructions for identifying in the document content a ref-

erenced document;

instructions for obtaining a fresh version of the referenced

document;

instructions for generating, after receiving a request to

provide the document to the client and before receiving
arequest from the client to provide the referenced docu-
ment, a content difference between the fresh version of
the referenced document and an earlier version of the
referenced document;

instructions for generating a content fingerprint of the fresh

version of the referenced document; and

instructions for serving to the client, in response to a docu-

ment request, the content difference and a content fin-
gerprint of the earlier version of the referenced docu-
ment.

34. A non-transitory computer readable storage medium
storing one or more programs configured for execution by a
computer, the one or more programs comprising:
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instructions for serving a document to a client;

instructions for determining a set of referenced documents
referenced in the document, the set being less than all the
referenced documents referenced in the document;

instructions for assigning a respective priority to each of
the set of referenced documents; and

instructions for performing, after receiving a request to
provide the document to the client and before receiving
a request from the client to provide a respective refer-
enced document of the set of referenced documents, a
preload operation including providing each of the set of
referenced documents to the client according to its
respective priority.

30

35. The computer readable storage medium of claim 34,
wherein the document is a document generated in response to
a search request and the set represents one or more results of
the search request.

36. The computer readable storage medium of claim 35,
further comprising instructions for assigning the respective
priority according to a ranking associated with a respective
result.
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