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Processor(s) for detecting malicious software. A hardware
virtual machine monitor (HVMM) operates under a host OS.
Container(s) initialized with network application template(s)
operate under a guest OS VM. A detection module operates
under the guest OS VM includes a trigger detection module,
a logging module and a container command module. The
trigger detection module monitors activity on container(s) for
a trigger event. The logging module writes activity report(s)
in response to trigger event(s). The container command mod-
ule issues command(s) in response to trigger event(s). The
command(s) include a container start, stop and revert com-
mands. A virtual machine control console operates under the
host OS and starts/stops the HVMM. A container control
module operates under the guest OSVM and controls con-
tainer(s) in response to the command(s). The server commu-
nication module sends activity report(s) to a central collection
network appliance that maintains a repository of activities for
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Monitoring Location Operation Average Latency
specialize a pre-
configured browser 2.9 seconds
Internet Cleanroom instance
revert VM, start browser 14.2 seconds
Warm-start Firefox 9.1 seconds
VVM method
Cold-start Firefox 23.2 seconds
native Firefox on Warm-start Firefox 1.5 seconds
Windows Cold-start Firefox 9.2 seconds

Table 1. Startup delay for Internet Cleanroom

FIG. 7A
Monitoring Location throughput (download 3GB file) MB/s
Internet Cleanroom 88.0
VVM ethod 86.2
native Windows 90.0

Table 1. Malicious website testing

FIG. 7B
Malicious websites
Monitoring Location Total Websites detected drive-by
download
Internet Cleanroom 2000 0
native Firefox on
Windows 2000 6

Table 3. Malicious website testing

FIG.7C

Amazon/Croga
Exhibit 1006
Page 8



Patent Application Publication = May 13,2010 Sheet 8 of 12 US 2010/0122343 Al

1] [}

800 5 i

U i

- ’ . H H

activity report T__+921 '

b | ¥ 1] 04 .

l‘. E

:

H

:

Network E

“"“Filter and Trigger :

Information 845 = E

H '

: :

: :

. 22 B E

~ [ ] H

f} : P % :

. ': P :

Y i Distributed; ! :

LY L] - 1} . .

activity T { Activity ; :

' ' ‘: Reports '.' H '

. ' 820 Distributed |

i g45 | i { 1 Application !

Central Collection | {~ @ \ { 1 Processors E

Network Appliance | i ' \ R 810 :

830 : : NS
Repository of ' : =
ivitice far peceed - - ! ]
ac_tlwtles for Filter & !
infected trigger Data !
devices [.-.998rala :
840
FIG. 8

Amazon/Croga
Exhibit 1006
Page 9



Guest Operating System 918

VM Control Console
914

Virtual Machine Monitor

216

Host Operating System 912

Computer Hardware 910

FIG.9

Patent Application Publication = May 13,2010 Sheet 9 of 12 US 2010/0122343 A1l
—

Net_wor_k Application Application Application Application
Application 1 2 n Processor
Template(s) 981 982 989 900

920
Modifiable File System File System File System
section 1 2 A n
922 971 972 979
Net Address Net Address Net Address
non- 1 2 n
Modifi_able 961 962 969 ‘E 1
se;:;:)n Container 1 Container 2 Containern ||{ Shared }
— . 951 952 959 E Persistent E
' Directory !
protected protected protected H 938 !
L memory space 1|memory space 2 memory space n| “~==eeec--- -
communications 941 941 949
module
936 Detect Module 930 | Guest VM 932 | Container Controller 934

Amazon/Croga
Exhibit 1006
Page 10



Patent Application Publication = May 13,2010 Sheet 10 of 12 US 2010/0122343 Al

container
activity
1010
Detect
Module
930
Trigger Detection
Module
1020
trigger event(s) 1030
Logging Container Command
Module Module
1040 1050
activity container
report(s) command(s)
1050 1060
FIG. 10

Amazon/Croga
Exhibit 1006
Page 11



Patent Application Publication

May 13,2010 Sheet 11 of 12

US 2010/0122343 Al

VM Control Console Display

I}

Welcome

[Create a new VM ]

Interception

@on Qof

VM State | VM Name Exposure Time | Infected? Restore Terminate
Q  office.vm 00:02:51 No ( Restore ) ((Terminate )
O Browser_VM 00:02:27 No ( Restore ) (Terminate)
QO EmaiLwm 00:02:15 No ( Restore ) ((Terminate )

FIG. 11

Amazon/Croga
Exhibit 1006
Page 12



Patent Application Publication

May 13,2010 Sheet 12 of 12

US 2010/0122343 Al

My favorite Browser

Find [ Internet CleanRoom ]

My Favorite eMail

My favorite Word Processor

VM Control Console Display

Welcome

Create a new VM

Interception

®on Qoff
LApply |

VM Statel VM Name IExposure TimeIInfected?I Restore I Terminate
(@) Office_VM 00:02:51 No ( Restore ) ((Terminate)
(@) Browser_VM 00:02:27 No ( Restore ) ((Terminate)
(@) Email_VM 00:02:15 No ( Restore ) ((Terminate)

FIG. 12

Amazon/Croga
Exhibit 1006
Page 13



US 2010/0122343 Al

DISTRIBUTED SENSOR FOR DETECTING
MALICIOUS SOFTWARE

CROSS-REFERENCE TO RELATED
APPLICATIONS

[0001] This application claims the benefit of U.S. Provi-
sional Application No. 61/096,591, filed Sep. 12, 2008,
entitled “Large-Scale Distributed Sensor for Detecting Mali-
cious Web Sites via a Virtualized Web Browser,” which is
hereby incorporated by reference in its entirety.

STATEMENT REGARDING FEDERALLY
SPONSORED RESEARCH OR DEVELOPMENT

[0002] This invention was made with government support
under Grant Number W31P4Q-07-C-0244 awarded by
Defense Advanced Research Projects Agency (DARPA). The
government has certain rights in the invention.

BACKGROUND

[0003] Due to their enormous code-base, client side net-
work applications have become a significant risk to the oper-
ating system and their users. Unfortunately, signature based
antivirus and intrusion detection systems are ineffective in
preventing new attacks. In addition, current application sand-
boxing mechanisms are either not strong enough or hard to
deploy to the end user’s desktop.

[0004] Currently, network applications have become the
new attack vector posing significant risk to end-user’s com-
puting environment. These applications increasingly operate
on untrusted sources of data and code. For example, a typical
user uses a web browser for multiple tasks such as: reading
news, performing on-line banking, shopping on-line or play-
ing on-line games, all in the same session. If any of the web
sites visited by the user hosts malicious software, the web
browser or the user’s computer may become compromised.
Once compromised, the user may lose control to a malicious
remote controller who can use the computer as he wishes.
Typical cases of malware can transform the infected com-
puter into a remotely controlled bot as part of a larger bot
collective. Spam, hosting malicious software, stealing per-
sonal and sensitive data including user IDs and passwords for
banking sites are just a few among many observed uses of
infected machines.

[0005] This kind of attack is called an intra-application
attack because it uses just one application. Cross-site script-
ing attacks belong to this class and one recent example hap-
pened on Gmail. Drive-by downloading is another common
intra-application attack for web browsers, and researchers
from Google have found many malicious URLs containing
drive-by downloads on the Internet.

[0006] Another kind of attack is inter-application attacks
which utilizes more than one application. In this case, the
attacker can put the malicious content in a video file and allure
the user to open it. Since Windows Media player uses Internet
Explorer (IE) as the browser, even if the user installed Firefox
as the default browser, the malicious video file can exploit the
vulnerabilities of IE without the user’s knowledge.

[0007] Standard defenses against these Internet-borne
attacks employ antivirus software, personal firewalls, spy-
ware detectors, and intrusion detection systems. Anti-virus
software and IDSs are normally signature based and can
detect known attacks. However, they are inefficient in detect-
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ing new attacks and dealing with polymorphic viruses. Per-
sonal firewalls are susceptible to being disabled by kernel-
level rootkits.

[0008] Sandboxing is another method to protect the end
user’s computer. Different levels of sandboxing are feasible,
ranging from language software fault isolation, process level
system call mediation, to hardware virtualization. Unfortu-
nately, language and process level sandboxing are susceptible
to bypass, and current hardware virtualization sandboxing,
such as the Tahoma system, separates the applications as well
as the data that they usually share, therefore sacrificing
usability. In addition, the Tahoma browser needs help from
the web server, only protects the browser applications and is
hard to deploy.

[0009] What is needed is a clean and isolated environment
for instances of network applications to run in combination
with a detection mechanism that can detect, act upon and
report unauthorized intrusions into the isolated environment.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

[0010] FIG. 1 is a block diagram of an architecture of an
aspect of an embodiment of the present invention.

[0011] FIG. 2 is a block diagram of an architecture of an
alternative embodiment of the present invention.

[0012] FIG. 5is a block diagram of directories to construct
container 101 running Firefox as per an aspect of an embodi-
ment of the present invention.

[0013] FIG. 6 is a block diagram of a unified file system for
a container as per an aspect of an embodiment of the present
invention.

[0014] FIG. 7A is a graph showing experimental hard disk
usage using an aspect of an embodiment of the present inven-
tion.

[0015] FIG. 7B is a graph showing experimental memory
usage using an aspect of an embodiment of the present inven-
tion.

[0016] FIG. 7C is a graph showing experimental hard disk
usage using an aspect of an embodiment of the present inven-
tion.

[0017] FIG. 8 is diagram of a system 800 for detecting
malicious software on a network 901 as per an aspect of an
embodiment of the present invention.

[0018] FIG. 9 is a block diagram of an application proces-
sor as per an aspect of an embodiment of the present inven-
tion.

[0019] FIG. 10 is a block diagram of a detection module as
per an aspect of an embodiment of the present invention
[0020] FIG. 11 is a diagram of an example display from a
VM control console as per an aspect of an embodiment of the
present invention.

[0021] FIG. 12 is a diagram of an example host operating
system display showing a display for a VM control console as
well as projected displays for word processing application, an
email application, and a browser application, applications
running in three containers as per an aspect of an embodiment
of the present invention.

DETAILED DESCRIPTION OF EMBODIMENTS

[0022] Embodiments of the present invention provide a
clean and isolated environment for network applications and
instances of network applications by using two levels of vir-
tualization technologies. Embodiments ensure the network
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applications always start in a clean environment and restore
the environment to its pristine state once malicious software
is detected. A detection mechanism runs outside of light-
weight virtualization to detect the intrusions. Some embodi-
ments support diverse network applications, such as web
browser, email client, instant messaging and so on. Evalua-
tions of realized embodiments have shown show that they can
prevent network attacks with low overhead and that users do
not need to sacrifice performance for security.

[0023] To protect intra and inter-application attacks from
the Internet, embodiments of the present invention uses a
system architecture, called Internet Cleanroom which creates
a clean virtual environment, called a Cleanroom, on-demand
for the applications and instances of applications with low
overhead and acceptable performance. Internet Cleanroom
was designed with the following properties in mind: being
able to isolate every instance of applications; being able to
isolate different applications; ensuring that the Cleanroom is
always clean; and providing usage transparency.

[0024] Being able to isolate every instance of applications:
Every instance of an application may have its own Clean-
room. This can prevent intra-application attacks. It can be
especially important for web browsers, so that a user can run
different web applications such as on-line banking and on-
line gaming in different Cleanrooms. Even if the on-line
gaming website contains some malicious contents, it will not
affect the on-line banking session.

[0025] Being able to isolate different applications: This
property prevents inter-application attacks. With Internet
Cleanroom, different applications run in their own Clean-
rooms. Embodiments build virtual environment for browser,
office and email client respectively, and may add other appli-
cations. In the office Cleanroom, there is no browser installed,
so that the risks for inter-application attacks are minimized.
[0026] Ensure the Cleanroom is always clean: This prop-
erty may be achieved using a detection mechanism (such as
an anomaly detection mechanism) to detect unauthorized
changes to the Cleanroom. Since the initial state of the Clean-
room is provided, the system knows what the clean state is
and may assume that anything else is potentially malicious.
This method should detect day zero attacks that will be
missed by signature based detection mechanism. Once unau-
thorized changes are detected, the Cleanroom may be
restored to its pristine state to easily remove the malware. At
the same time, persistent storage may be provided for the
Cleanroom to let the user save data persistently. Semi-persis-
tent storage may also be provided to keep normal configura-
tion data automatically, such as browser bookmarks.

[0027] Provide usage transparency: This property may be
achieved by deploying an Internet Cleanroom such that it is
tightly integrated into the user’s desktop. The user experience
while using the system may be the same as or very close to the
standard desktop environment.

[0028] These properties are intended to make sure that
exploit to one application will not affect other applications
and the host. Complex applications such as a browser may be
divided into multiple instances and separated from each other.
Also, the virtual environment may be initialized to a clean
state and restored to this clean state once unauthorized
changes are detected.

[0029] Contributions of current embodiments of the
present invention include a system architecture which has the
following properties: 1) a strong isolation between Internet
applications and the host OS; 2) support the commercial
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Internet applications so that user can still use their favorite
applications; 3) deployment on commercial operating sys-
tems; 4) a detection module to detect unauthorized changes,
and 5) tight integrate into a users’ desktop.

[0030] A prototype embodiment 200 was built to demon-
strate an embodiment of the present invention. It used
VMware workstation (available from VMWARE Inc. of Palo
Alto, Calif. on Windows XP (available from Microsoft Corp.
of Redmond, Wash.) as hardware level virtualization to sepa-
rate applications from the host OS. It also used OpenVZ for
Linux (available through on the web at “openvz dot org”) as
light weight virtualization that runs on top of the VMware
virtual machine to separate different applications and
instances of applications. Thus, this prototype embodiment
showed that the Internet Cleanroom not only provided a
strong isolation between Internet applications and the user’s
desktop but also is scalable to a multitude of applications
running at the same time. The prototype embodiment 200 also
included an anomaly detection module to monitor the state of
the Cleanroom. Once it detected unauthorized changes, it
alerted the user to restore the Cleanroom to its pristine state.
Security and performance of the Internet Cleanroom were
evaluated. In 2000 malicious websites that compromised a
normal Windows operating system, none of them compro-
mised the prototype embodiment 200, and the performance of
the prototype embodiment 200 was acceptable.

[0031] This section describes virtualization technologies
that may be used to implement embodiments of the present
invention, including: VMware workstation and OpenVZ, and
stackable file system—aufs.

[0032] There are different levels of virtualization technolo-
gies, from the lowest hardware level virtualization such as
VMware Workstation and Xen (available on the web at “zen
dot org”), to operating system virtualization as OpenVZ
(available on the web at “openvz dot org”) and Solaris Zones
(available from Sun Microsystems, Inc. of Santa Clara,
Calif.), to process virtualization as Java virtual machine.
Hardware level virtualization virtualizes hardware resources
(CPU, memory and hard disk etc) so that it can run Linux on
top of Windows OS. The software layer may provide virtual-
ization called a virtual machine monitor or hypervisor. A
hypervisor can run on bare hardware (Type 1 or native VM) or
on top of an operating system (Type 2 or hosted VM). One
embodiment uses VMware workstation, a Type 2 VM for
Internet Cleanroom. The OS running inside the virtual
machine is called the guest OS, and the original OS is called
host OS. The virtual machine monitor provides the separation
between the guest OS and the host OS. So even if the guest OS
kernel is compromised, the malware will still need to pen-
etrate the virtual machine monitor to infect the host OS. This
property is called strong isolation.

[0033] The OS level virtualization virtualizes the resources
on an operating system level. It may use a single OS kernel to
provide an illusion of multiple operating systems for the user
level applications. Each is called a virtual environment (VE)
or a container. All the containers and the host may share the
single kernel. The OS kernel may provide separation between
different containers and between the containers and the host.
An advantage of OpenVZ and other operating system virtu-
alization solutions is the performance when compared to
hardware virtualization, because they do not require a hyper-
visor instruction trapping or a separate kernel. A disadvantage
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may be that all the containers may share a single kernel and if
the kernel crashes or is compromised, then all the VEs may be
compromised.

[0034] Stackable file system, unionfs and aufs will now be
discussed. Unionfs was first presented by researchers at Stony
Brook University. It is a stackable file system on Linux that
can merge a set of directories (called branches) into a single
logical view. Each branch has a priority and may be read-only
or read-write. While the highest priority branch is writable,
Unionfs provides copy-on-write semantics for read-only
branches. Aufs (available on the web at aufs “aufs dot source-
forge dot net”), is an open source project which shares the
basic features of Unionfs but is re-designed and re-imple-
mented to be more reliable.

[0035] For example, suppose there are three directories,
named rr, ww and zz. Rr contains file r, ww contains file w and
7z is empty. Next mount a as read-only and ww as read-write
to zz; the zz directory then contains r and w file (the union
view of rr and ww directory). If a new file is created inside zz
directory, it will also show up in ww directory too because it
is read-write. If one writes to r file which is inside a read-only
layer, unionfs (or aufs) system will copy it to read-writer layer
(ww) and write to it.

[0036] Aufs may be used to create containers on-the-fly.
Further details are discussed later in this disclosure.

[0037] A goal of embodiment(s) of the present invention is
to seamlessly virtualize vulnerable network applications and
their instances in pristine single-use operating systems, while
providing data persistence as required. To achieve this, a
virtual environment is provided for networked applications
while re-directing local executions of networked applications
to the virtual environment. The virtual environment may be
pre-configured for each network application and instances of
application. Requirements and a design of an embodiment
will now be described.

[0038] There are different levels of virtualization technolo-
gies, from the lowest hardware level virtualization such as
VMware Workstation and Xen, to operating system virtual-
ization as OpenVZ and Solaris, to process virtualization as
Java virtual machine. Normally, the lower the level is the
stronger isolation it can provide. On the other hand, the higher
level tends to have lower overhead than the lower level. For
the currently described embodiment, it was desired to have
both strong isolation properties to protect the user’s desktop
and applications 170 and also a low overhead to run a multiple
of applications (161, 162, . . . 169) on one physical machine
110. (See FIG. 1). So, an operating system (OS) level virtu-
alization may be run on top of hardware virtualization 130.
Thus, the hardware level virtualization 130 provides strong
isolation between network applications (161, 162, . . . , 169)
and the host OS 120, and the OS level virtualization (151,
152, ..., 159) provides isolation between different applica-
tions (161, 162, . . . 169) and a guest OS 140 with lower
virtualization overhead. In this embodiment, there is only one
hardware virtual machine (VM) 130 running and many OS
level virtual environments (151, 152, . . ., 159) called con-
tainers running on top of VM 130. Each application (161,162,
..., 169) runs inside a container.

[0039] Referring to FIG. 2, a further discussion of an archi-
tecture of an alternative embodiment that enables on-demand
virtual machine creation will now be discussed. To ensure a
clean environment, every time a user starts a network appli-
cation (261, 262, 263, . . . , 269) from a host 220, a new
container (251, 252, 253, . . ., 259) may be created for it and
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the application (261, 262, 263, . . ., 269) started in the new
container (251, 252,253, .. ., 259). The new container (251,
252, 253, . . ., 259) may be created from a clean container
template built 270 with just the software required for the
designated application. For example, a browser such as
Mozilla Firefox can be run on arelatively small distribution of
Linux container. Xserver may be used to project the display of
the application to the Windows host 220 and hide the virtual
machine window. Since the user never interacts with the OS in
the container (251, 252, 253, . . ., 259), even Windows users
who may not be comfortable with Linux do not need to
interface with the underlying Linux system. Using diverse
operating systems also provides additional security benefits.
Exploits that work against Firefox running on Windows in
many cases will not implant on Firefox running on Linux. The
use of OS level virtualization allows fairly fast creation of
multiple containers (251, 252, 253, . . ., 259) for each appli-
cation (261, 262, 263, . . ., 269) and a low overhead. In
addition, the container template 270 may be kept offline so
that it does not get compromised. Corruptions introduced in
an online session may be discarded after the session termi-
nates or when unauthorized changes are detected. Any mali-
cious software downloaded during the session or any hackers
present during the session are discarded with a container
(251,252,253, . ..,259). Next time the application is started,
a pristine container (251, 252, 253, . . ., 259) may be instan-
tiated to provide a clean environment for the application
container (261, 262, 263, . . ., 269), hence its designation as
a single use operating system.

[0040] The detection module 280 will now be discussed.
The function of the detection module 280 is to detect any
unauthorized changes inside a container (251, 252, 253, . . .,
259). Although strictly speaking, the detection module 280
may not be needed, it can be useful for providing information
to the user if a container (251, 252, 253, . . ., 259) has been
infected. Since the container (251, 252,253, ..., 259) for each
application container (261, 262, 263, . . . , 269) may be
preconfigured and customized, it is feasible to use anomaly
detection to detect any unauthorized changes. Other types of
change detection may be used. In addition, the detection
module 280 may exclude legal changes such as the cache and
cookies generated by the browser applications. Once unau-
thorized changes are detected, the user may be notified to
discard the current container (251, 252, 253, . . ., 259) and
create a new one. This step could be automated so that a user
is not relied upon to keep a Cleanroom clean.

[0041] Persistent Storage 275 will now be discussed. Nor-
mally, the whole container (251, 252, 253, . . ., 259) is usually
discarded after its usage, no information is kept for that con-
tainer (251, 252, 253, . . ., 259) after it terminates. This may
cause some problems if the user wants to save some data from
the current session, such as downloaded documents from the
browser. To address this issue, the concept of persistent stor-
age 275 is introduced for temporary containers (251, 252,
253, . .., 259). Persistent storage 275 may be set up as a
shared directory on the file system of a host operating system
220 or a networked file system for the user to store documents
linked to the temporary containers (251, 252, 253, .. ., 259).
To address the security requirement that malicious code or
intruders in the containers (251, 252, 253, . . ., 259) not be
granted unfettered access to the host operating system 220,
the portion of the host operating system 220 visible to the
container (251, 252, 253, .. ., 259) may be restricted to only
to the persistent storage directory 270. This should limit the
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access of a malicious or compromised container (251, 252,
253, ..., 259) to only the persistent storage directory 275.
However, since the container (251, 252, 253, . . ., 259) has
visibility to this directory, the contents of this directory may
be made to be short-lived by moving any files stored in the
directory to permanent storage on the user’s host machine
210, for example in the user’s My Documents profile direc-
tory.

[0042] This approach ensures users can save documents
from the temporary containers (251,252,253, ...,259) onto
the host machine 210 in a temporary location while not expos-
ing the rest of the host operating system 220 to untrusted
containers (251, 252, 253, . . ., 259). Users define the loca-
tions of the temporary and permanent directories for persis-
tent storage 275.

[0043] Browser containers and semi-persistent storage will
now be discussed. Normally, one application corresponds to
one container, such as email client, instant messaging and
office applications. But some applications such as browser
applications may be separated into multiple containers
because the browser can be used for different purposes. Two
classes of browser applications may be distinguished, one
class is private or financial related, such as on-line banking.
The other class is public and non-financial related, such as
reading news. One container may be provided for all the
public browsing activities while providing individual con-
tainers for every link belonging to private browsing. The
private containers may be pre-configured and have their own
directories for cookies, history and browser passwords. This
process can prevent cross-site scripting on the client side,
because the malicious links, which come from public con-
tainers, run in a different container from the private links and
has no information about cookies and history of private links.
These are called private links security bookmarks and may be
used to ensure that the public containers do not visit these
security bookmarks.

[0044] Residual risks/mitigations will now be discussed.
The disclosed approach depends on the assumption that mal-
ware won’t escape the container and the virtual machine and
execute on the host OS 220 directly. The OS level virtualiza-
tion layer provides and enforces separation between pro-
cesses (261, 262, 263, . . ., 269) assigned to the container
(251, 252, 253, . . ., 259). The hardware level virtualization
provides additional separation between the containers (251,
252,253, ..., 259) and the host operating system 220. If the
implementation of the OS level virtualization is flawed, the
malware may compromise other containers (251, 252, 253, .
.., 259) and the virtual machine 230, which is the host for all
the containers (251,252,253, ..., 259). If the implementation
of hardware level virtualization is flawed, it may be possible
for a guest process to access memory of host processes. As a
result, the separation and memory management of the virtu-
alization layer may be a lynchpin for the isolation properties
of the virtualization. In a similar vein, many virtualization
solutions offer a set of virtualization services, such as the
ability to share directories, access hardware I/O devices, copy
and paste between windows, among others. These services
are the common target of malicious guest processes to obtain
privileges on the host, also known as “escaping the VM.” In
these cases, Internet Cleanroom may not protect the host.
[0045] What is important to consider in this discussion is
the frequency of these vulnerabilities being found. A risk
management approach is to deploy technologies that are not
necessarily infallible, but less likely to be defeated. The attack
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surface area, or the space of vulnerabilities presented to
attackers, attributable to the virtualization-based solution is
significantly less than that presented by buggy applications
and operating systems. The reason is the interface to the
virtualization software is highly constrained compared to the
interface presented by applications and the operating system.
As aresult, the frequency with which vulnerabilities will be
presented to attackers will be significantly less in virtualiza-
tion software compared to those of applications. Of course
only time will reveal the actual frequency distribution. Prior
history, however, shows orders of magnitude of differences in
these two types of vulnerabilities, i.e., thousands of vulner-
abilities of high severity in applications and operating sys-
tems per year vs. single digit vulnerabilities in virtualization
software.

[0046] In this section, an embodiment is disclosed for a
Microsoft® Windows XP host 220 and a Linux guest 240.
VMware workstation may be used for Windows, and
OpenVZ run for the Linux inside the VMware virtual
machine. The three major components are the VM control
console 292, detection module 280 and a container control
module 291. The VM control console 292 runs on the Win-
dows host 220 and is configured to start and stop the VMware
VM 230. The container control module 291 does the similar
thing for containers (251, 252, 253, . . . , 259), and is config-
ured to create containers (251, 252, 253, . . ., 259) on-the-fly.
The detection module 280 monitors file changes of a con-
tainer (251, 252, 253, . . ., 259). It runs outside the container
(251, 252, 253, . . ., 259) to resist the attacks inside the
container (251, 252, 253, . . ., 259). Following are design
details of each component.

[0047] The VM control module 292 uses VMware VIX API
to start, stop and revert the VM. It accepts user input and
communicates with container control module 291 when it is
necessary to create a new container (251, 252, 253, . . ., 259).
From the Windows host 220, VMware VM is just one process.
Windows host 220 should not access the files in the VM
directly. Next, Ubuntu and OpenVZ may be installed inside
the VMware VM. Since OpenVZ is an operating system level
virtualization, Linux host can easily use is and ps command to
access files and processes inside a container (251, 252, 253, .
.., 259).

[0048] Container control module 291 may be a perl script
which receives message from VM control module 292 and
use aufs to create containers (251, 252, 253, . . . | 259)
on-the-fly. FIG. 3 shows directories to construct container
101 with Firefox. There are mainly four directories: 1)
Ubuntu+Firefox 310: this directory 310 contains system files
and the pre-configured application (Firefox in this example)
for a container. It is mounted as read-only by using aufs, so
that the malware inside container cannot change it. 2) PS-SPS
320: this contains both persistent storage (PS) 324 for down-
loading files and semi-persistent storage (SPS) 322 for cook-
ies, bookmark and history. They are mounted normally as
read-write. 3) directory 330 101-cache is an initially empty
directory. It is mounted as read-write and is used for all the
other writes. After the container 101 (340) is terminated,
101-cache 330 may be removed so that any changes, includ-
ing malicious changes will be removed. 4) 101 (340) is the
mount point for all the previous directories.

[0049] FIG. 4 shows the unified directory 450 by using
aufs. 101 is the root directory for the container 101. The
applications running inside container 101 treat the underlying
file system as a normal one and read or write to it. Aufs
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ensures that it only writes to the writable layer and cannot
change read only layer. Another advantage of aufs is that the
read-only layer can be shared by multiple containers. In fact,
Ubuntu+Firefox may be separated into two separate directo-
ries, so that Ubuntu directory is shared among all the running
containers.

[0050] The detection module 280 will now be discussed.
Detection module 280 runs on the Linux host 240, outside the
container. It may be another perl script which periodically
scans the 101-cache directory and uses an exclusion list to
exclude normal file changes such as when the container is
booted up. Anything else may be treated as an unauthorized
change. Once changes are detected, the detection module 280
may generate an alarm message and send it to the VM control
console 292 to alarm the user.

[0051] Persistent storage 275 and semi-persistent storage
will now be discussed. Persistent storage 275 may be used for
the user to save file data persistently, such as downloaded
files. To provide usage transparency, VMware shared folder
feature may be used to allow the user access to files in the PS
from the Windows host 220. All the containers (251, 252,253,
..., 259) may share the same PS directory, so that a document
file downloaded by a Firefox container can be opened by an
OpenOffice container.

[0052] Semi-persistent storage may also be used and is also
persistent so that files in it will survive a container termina-
tion. The difference of SPS from PS is that SPS may be used
for application specific configuration or preferences files
which the user does not modify and save directly. Typical
examples of SPS are the cookies, bookmarks, passwords and
history of a Firefox browser. The user may add bookmarks
and let the browser remember the passwords through the
Firefox GUI. The files for these settings may be determined
and then put it into SPS.

[0053] Public browsers and secure bookmarks will now be
discussed. As mentioned earlier, private container(s) may be
provided for link(s) in a secure bookmark folder and a public
browser container for public browsing. All these browser
containers may share a single PS. For SPS, each private
container may have its own SPS, so that the sensitive cookies,
history and password are not shared between containers. Spe-
cial icons may be setup for each private link on the user’s
Windows desktop, to enable the user to just double click the
special icon to ensure a private browsing session.

[0054] Experimental evaluation results of a prototype
embodiment 200 are now disclosed. The evaluation contains
two parts: 1) the overhead and performance and 2) the effec-
tiveness of the prototype embodiment 200 against some com-
mon attacks for browsers.

[0055] The test-bed was a Dell Dimension 9200 worksta-
tion, with Dual-core 2.4 GHz CPU and 2 GB memory. For the
prototype embodiment 200, it had one virtual machine
installed with 256 MB virtual memory and 1 GB virtual hard
disk. The host OS 220 was Window XP home edition, and the
guest OS 240 was Ubuntu server 7.10. In the Ubuntu,
OpenVZ was installed and two container templates 293 built,
one for public browsing with Firefox, and the other for Ope-
nOffice.

[0056] The prototype embodiment 200 was compared to a
native application and a pure VMware VM (VVM) process
which use a virtual machine for each application. For VVM
process a basic virtual machine was first created that takes
719 MB disk space and 128 MB memory. A VMware linked
clone process was then used to create a small clone of the

May 13, 2010

basic operating system. Linked clone means the new virtual
machine uses the original virtual hard disk and only saves the
difference to a new virtual hard disk. This process did not
need to copy the entire hard disk for every VM.

[0057] The overhead of hard disk. For the prototype
embodiment 200, the initial VM took a 1G hard disk which
contained Ubuntu, an OpenVZ template for the browser con-
tainer and an OpenOffice container. Every new container
consumed used very few bytes of hard disk on the Windows
host because the prototype embodiment 200 used aufs to
share the basic operating system as read-only among all the
containers. The small increase such as new files generated as
container bootups did not incur more hard disk usage on the
Windows host.

[0058] For the VVM process, each virtual machine gener-
ated a .vmem file with the same size as the physical memory
(128 MB in this test) of the virtual machine, so it took 144M
(128+16) for each virtual machine. The 16 MB disk space was
the new virtual hard disk. This number could have increased
if the virtual machines keep using and the user downloads big
files. The result is shown in FIG. 5. When only one VM or one
container (inside a VM) is needed, the VVM process was
better than the prototype embodiment 200, because it did not
need to install OpenVZ and the container templates. As the
number of containers of VMs or containers increased, the
VVM process increased much faster than the prototype
embodiment 200 and exceeded the prototype embodiment
200 when the number of VMs or containers was bigger than
four.

[0059] Second, the memory usage was measured. The
result is shown in FIG. 6 and the trends are similar to the hard
disk usage. The memory usage for each VMware VM is
significant; every VM took more than 128 MB memory. In
contrast, the memory usage for the prototype embodiment
200 kept at a stable level because it could effectively share the
memory between different containers. The native Firefox
browser showed a similar trend as the prototype embodiment
200 with a lower overhead.

[0060] Third, the maximum number of concurrent Firefox
applications was tested with each of Firefox applications
residing in its own container in the prototype embodiment
200 or VM in the VVM process. For the prototype embodi-
ment 200, twenty containers, each of them running a Firefox
browser, were started. The memory usage on the host
remained the same at 297 MB. As more memory was allo-
cated to the underlying VM, more containers and Firefox
could be started. For the VVM process, it was possible to start
fifteen virtual machines with Firefox at the same time and the
memory usage on the host was almost exhausted.

[0061] The startup delay for starting the Firefox browser in
different setups was measured, the results of which are shown
in the table labeled FIG. 7A. For the prototype embodiment
200, since it was expected that the user would start public
browser instances frequently, a container running in the back-
ground was pre-started. When the VM control console 292
received input that the user wanted to start a public browser
instance, the VM control console 292 passed the message to
the container control module 291 and the container control
module 291 started a Firefox browser from the already started
container. The average time for this operation was 2.9 sec-
onds. In other cases, if the virtual machine was not running,
the prototype embodiment 200 needed to start the VMware
virtual machine (it is in fact a revert operation), and start the
Firefox. This operation took an average of 14.2 seconds.
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[0062] For the VVM process, the warm-start Firefox meant
that the virtual machine was running and that the user wanted
a new clean virtual machine for Firefox. The VVM process
then reverted the virtual machine and started a new Firefox.
This took an average 0f 9.1 seconds, which was 3 times longer
than specializing a pre-configured browser. For a cold-start
Firefox, the file cache was not warm and took an average of
23.2 seconds, which was 1.6 times longer than to revert the
VM and start a browser in the prototype embodiment 200.
[0063] The last two rows in the FIG. 7A shows the start
delay for native Firefox browser running on Windows. For a
warm-start Firefox browser, it took 1.5 seconds, 51% of spe-
cializing a pre-configured browser instance in the prototype
embodiment 200. The cold-start Firefox took 9.2 seconds.
[0064] To measure network throughput, a 3 GB large file
was downloaded and the output redirected to /dev/null to
remove the bottle neck of the relatively slow hard disk. The
tests were repeated three times and the results averaged. Also,
to minimize the effect of variability in network traffic
between tests, the server and the client were both on a local
network. The results are shown in the table labeled FIG. 7B.
During the test, only one container and one VM was started.
VMtools was also installed inside the testing VM. For the
prototype embodiment 200, wget was run inside the container
(which is running inside a VM); for VVM, wget was run
inside a virtual machine.

[0065] FIG. 7B shows that the throughputs of both the
prototype embodiment 200 and the VVM were close to that of
the native Windows. The prototype embodiment 200 was
slightly faster than VVM. This was attributed this to the
fluctuation of the network.

[0066] To evaluate the security of the prototype embodi-
ment 200, both a browser running on the prototype embodi-
ment 200 and a native Firefox browser on Windows were run
to visit a set of potential malicious websites. For the prototype
embodiment 200, the detection module 280 was used to
detect whether there was a malicious download. For native
Firefox on Windows, Capture honey client was used to detect
unauthorized changes. The results are shown in the table
labeled FIG. 7C. In the total of 2000 web sites that were
visited, six of them performed a drive-by download on native
Windows Firefox, and none of them downloaded files to the
prototype embodiment 200. One possible reason for no
downloads on the prototype embodiment 200 is that Firefox
was running on Linux and Linux is a small target compared
with Windows. In addition, even if the malware exploited the
vulnerabilities of Firefox, it still needed to find the vulner-
abilities of OpenVZ and VMware Workstation. So the
chances for success were very small compared to a native
application.

[0067] So far, a system to protect the network applications
by running each application or instance of application in its
own virtual environment sandbox was disclosed. A prototype
which uses two levels of virtualizations and provides both a
strong isolation and a small running overhead was built and
described. By running OS level virtualization (OpenVZ) on
top of hardware level virtualization (VMware workstation),
the disk and memory overhead for hardware level virtualiza-
tion was significantly reduced. In addition, a detection mod-
ule was used to detect the unauthorized changes for each
container so that it was possible to know when to destroy the
sandbox and start a new one. The overhead and performance
of the prototype embodiment 200 was compared with a pure
virtual machine based process and the native application. The
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results show that the prototype embodiment 200 is more
scalable in number of sandboxes than a pure virtual machine
process and that the performance is acceptable.

[0068] Additionally, the detection module may be to detect
malicious process and memory-only changes. Addition, con-
nections between private browsers and the public browser
may be restricted.

[0069] FIG. 8 is diagram of a system 800 for detecting
malicious software on a network 901 as per an aspect of an
embodiment of the present invention. In the system 800 as
shown, embodiments of the application processors 810
(shown individually as 811, 812, 813, . . ., 819) are widely
distributed throughout a network 901 such as the Internet.
These application processors 810 act as widely distributed
honey clients. They may be configured to allow diverse users
to drive their application processor 810 in the distributed
honey client. In other words, the distributed honey client
interacts with the network 901 exactly the way users interact
with the network because the application processors 810 are
driven by the user of the network 901. Each of the distributed
application processors 810 act as a canary since at least some
of them are likely to be subjected to new cyber attacks when
they first appear.

[0070] Each of the distributed application processors 810
include virtualized network applications such as a web
browser. The user drives these applications. When it is deter-
mined that a virtualized application has been compromised,
the activity that lead to that compromise may be recorded and
the application killed (i.e. the canary dies) and may then be
restored to a pristine state. The recorded activity 820 (shown
individually as activity reports 921,922,923, ...,929) is sent
through the network 901 to a central collection network appli-
ance 830 where they can be stored in a repository of activities
for infected devices 840. This system, when operated with a
large number of distributed application processors 810
should enable the collection of statically significant results,
including malicious URLs.

[0071] The central collection network appliance 830 may
be configured to analyzes activity report(s) 820. Among other
items, the analysis may be determine many types of useful
data points, metrics and other information such as new trigger
events and filter data 845. These new trigger events and filter
data 845 may be downloaded for use by distributed applica-
tion processor(s) 810. This collected information 845 may be
used to update more traditional cyber security mechanisms
throughout the network 901 such as firewalls, virus protection
software or network traffic appliances. Examples of network
traffic appliances include TPC/IP filters and routers, hard-
ware firewalls and network intrusion systems.

[0072] FIG. 9 is a block diagram of an application proces-
sor 900 as per an aspect of an embodiment of the present
invention. The application processor 900 includes a virtual
machine monitor 916, at least one container (951, 952, . . .,
959), a detection module 930, a virtual machine control con-
sole 914, a container control module 934 and a network
communications module 936.

[0073] The virtual machine monitor is configured to oper-
ate on a hardware computing machine under control of a host
operating system.

[0074] Containers (951, 952, . . ., 959) are preferably
configured to operate in a protected memory space (941, 942,
..., 949) under control of a guest operating system virtual
machine 932. When created each of the containers (951, 952,
..., 959) may be initialized with a copy of a network

Amazon/Croga

Exhibit 1006
Page 19



US 2010/0122343 Al

application template 920. Each of the network application
template(s) preferably includes a modifiable section 922 and
a non-modifiable section 924. Additionally, each of the con-
tainers (951, 952, . . ., 959) may be configured to have a file
system (971,972, ..., 979) and a network address(961, 962,
..., 969).

[0075] There can be several types of containers. For
example container may be private or public. Private contain-
ers may be configured to have private semi-persistent storage.
Public containers may be configured to access persistent stor-
age.

[0076] Container(s) (951, 952, . . ., 959) may reside in
many locations. For example, Container(s) (951, 952, . . .,
959) may reside locally on the computing hardware 910, or on
external storage mediums such as a flash drive.

[0077] To minimize the probability of a successful attack
on the application processor, it may be advantageous to con-
figure the guest operating system 918 and host operating
system 912 differently. For example, in one embodiment, the
host operating system 912 may be windows and the guest
operating system 918 may be Linux. Likewise, another
embodiment may use OSX as the host operating system 912
and windows as the guest operating system 918.

[0078] The detection module 930 is preferably configured
to operate under control of the guest operating system virtual
machine 932. FIG. 10 is a block diagram of a detection
module 930 as per an aspect of an embodiment of the present
invention. As shown, the detection module 930 includes a
trigger detection module 1020, a logging module 1040, and a
container command module 1060.

[0079] The trigger detection module 1020 is preferably
configured to monitor activity 1010 from container(s) for a
trigger event 1030. Trigger events may include, but not lim-
ited to: unauthorized changes to the a non-modifiable section;
registry writes; the start of new processes; web sites visited;
redirected URL’s; infection details; event timelines; network
connections; file system writes; and configuration changes.
[0080] The logging module 1040 is preferably configured
to write activity 1010 to an activity report(s) 1050 in response
to the trigger event 1030. Activity report(s) 1050 may include,
but are not limited to: unauthorized changes to the a non-
modifiable section; registry writes; the start of new processes;
web sites visited; redirected URL’s; infection details; event
timelines; network connections; file system writes; and con-
figuration changes. The logging may correlate unauthorized
events with URLs. The logging module 1040 may correlate
changes to the current opening or last visited URL(s). The
activity report may be searchable by many variables includ-
ing, but not limited to: MDS hash values; time intervals; web
sites; hosts; process names; and remote connections.

[0081] The container command module 934 is preferably
configured to conditionally issue container commands 1060
in response to the trigger event(s) 1030. The container com-
mands 1060 include, but are not limited to, container stop
commands, container revert commands and container start
commands.

[0082] The virtual machine control console 914 is prefer-
ably configured to operate under control of the host operating
system 912 and to start and stop the hardware virtual machine
monitor 916. FIG. 11 is a diagram of an example display from
a VM control console 914 as per an aspect of an embodiment
of'the present invention. The display may be hidden or shown
onthe display ofthe host operating system 912. As shown, the
display of the VM control console 914 shows the health status
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of'the virtual machines. Mouse over details may be applied to
allow a user to examine details about each application (981,
982, . .., 989). Various parameters may be shown on the
display including, but not limited to: time of exposure, and
rootkit/malware detection. Controls may be provided to give
a user the ability to: clean a machine. The cleaning operation
command may restore a container back to a pristine state,
either on-demand or on a schedule. Additional controls may
include create new machines on demand and destroy
machines.

[0083] Tomake the application processor 900 user friendly,
it may be advantageous to make several configurations to
minimize the fact that applications (981, 982, . . . , 989) are
being run in containers (951, 952, .. ., 959). For example, the
application processor 900 may be configured to have the
container output displayed by the host operating system 912.
Likewise, virtual machine windows may be hidden. FIG. 12is
a diagram of an example host operating system display 1200
showing a display 1210 for a VM control console 914 as well
as projected displays for word processing application 1220,
an email application 1230, and a browser application 1240,
applications running in three containers.

[0084] The container control module 934 is preferably con-
figured to operate under control of the guest operating system
virtual machine 932. This module should execute the con-
tainer commands. For example, it should start a container in
response to a container start command, stop a container in
response to a container stop command and to revert a con-
tainer in response to the container revert command. Container
commands can come from multiple sources including the
detection module 930 or the host operating system 912. The
source of commands may be explicitly limited to enhance
security.

[0085] The network communications module 936 is pref-
erably configured to transmit activity reports (such as 921,
922, ..., 929) over network 901.

[0086] Additionally, the application processor 900 may
include a shared persistent directory 938 configured to oper-
ate under control of the host operating system 912. This
shared directory may be set to accessible by select container
(s) (951,952, . ..,959). In some embodiments, access to the
shared directory 938 may be limited.

[0087] In this specification, “a” and “an” and similar
phrases are to be interpreted as “at least one” and “one or
more.”

[0088] Many of the elements described in the disclosed
embodiments may be implemented as modules. A module is
defined here as an isolatable element that performs a defined
functions and has a defined interface to other elements. The
modules described in this disclosure may be implemented in
hardware, software, firmware, wetware (i.e. hardware with a
biological element) or a combination thereof, all of which are
behaviorally equivalent. For example, modules may be
implemented as a software routine written in a computer
language (such as C, C++, FORTRAN, Java, Basic, Malta or
the like) or a modeling/simulation program such as Sim-
uLink, Stateflow, GNU Octave, or LabVIEW MathScript.
Additionally, it may be possible to implement modules using
physical hardware that incorporates discrete or program-
mable analog, digital and/or quantum hardware. Examples of
programmable hardware include: computers, microcontrol-
lers, microprocessors, application-specific integrated circuits
(ASICs); field programmable gate arrays (FPGAs); and com-
plex programmable logic devices (CPLDs). Computers,
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microcontrollers and microprocessors are programmed using
languages such as assembly, C, C++ or the like. FPGAs,
ASICs and CPLDs are often programmed using hardware
description languages (HDL) such as VHSIC hardware
description language (VHDL) or Verilog that configure con-
nections between internal hardware modules with lesser
functionality on a programmable device. Finally, it needs to
be emphasized that the above mentioned technologies are
often used in combination to achieve the result of a functional
module.

[0089] The disclosure of'this patent document incorporates
material which is subject to copyright protection. The copy-
right owner has no objection to the facsimile reproduction by
anyone of the patent document or the patent disclosure, as it
appears in the Patent and Trademark Office patent file or
records, for the limited purposes required by law, but other-
wise reserves all copyright rights whatsoever.

[0090] While various embodiments have been described
above, it should be understood that they have been presented
by way of example, and not limitation. It will be apparent to
persons skilled in the relevant art(s) that various changes in
form and detail can be made therein without departing from
the spirit and scope. In fact, after reading the above descrip-
tion, it will be apparent to one skilled in the relevant art(s) how
to implement alternative embodiments. Thus, the present
embodiments should not be limited by any of the above
described exemplary embodiments.

[0091] Inaddition, it should be understood that any figures
which highlight the functionality and advantages, are pre-
sented for example purposes only. The disclosed architecture
is sufficiently flexible and configurable, such that it may be
utilized in ways other than that shown. For example, the steps
listed in any flowchart may be re-ordered or only optionally
used in some embodiments.

[0092] Further, the purpose of the Abstract of the Disclo-
sure is to enable the U.S. Patent and Trademark Office and the
public generally, and especially the scientists, engineers and
practitioners in the art who are not familiar with patent or
legal terms or phraseology, to determine quickly from a cur-
sory inspection the nature and essence of the technical dis-
closure of the application. The Abstract of the Disclosure is
not intended to be limiting as to the scope in any way.
[0093] Finally, it is the applicant’s intent that only claims
that include the express language “means for” or “step for” be
interpreted under 35 U.S.C. 112, paragraph 6. Claims that do
not expressly include the phrase “means for” or “step for” are
not to be interpreted under 35 U.S.C. 112, paragraph 6.

What is claimed is:
1. A system for detecting malicious software comprising:
a) an application processor comprising:

1) a virtual machine monitor configured to operate on a
hardware computing machine under control of a host
operating system;

ii) at least one network application template, each of the
“at least one network application template” including:
(1) a modifiable section; and
(2) a non-modifiable section;

iii) at least one container, at least one of the at least one
container:

(1) configured to operate in a protected memory space
under control of a guest operating system virtual
machine;
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(2) initialized with at least one copy of the “at least
one network application template; and

(3) including:

(a) afile system; and
(b) a network address;

iv) a detection module configured to operate under con-
trol of the “guest operating system virtual machine,
the detection module comprising:

(1) a trigger detection module configured to monitor
activity on the “at least one container” for a trigger
event;

(2) alogging module configured to write activity to an
activity report in response to the trigger event; and

(3) a container command module configured to con-
ditionally issue at least one command in response
to the trigger event, the “at least one command
being at least one of the following:

(a) a container stop command;
(b) a container revert command; and
(c) a container start command;

v) a virtual machine control console configured to:

(1) operate under control of the “host operating
machine;” and

(2) start and stop the “hardware virtual machine moni-
tor;”

vi) a container control module configured to:

(1) operate under control of the “guest operating sys-
tem virtual machine;”

(2) to start at least one of the “at least one container”
in response to the container start command;”

(3) to stop at least one of the “at least one container”
in response to the container stop command;” and

(4) to revert at least one of the “at least one container”
in response to the container revert command;” and

vii) a server communication module configured to trans-
mit the activity over a network; and

b) the central collection network appliance configured to:

i) receive over the “network”™ at least one of the “at least
one activity report;” and

ii) maintain a repository of activities for infected
devices.

2. A system according to claim 1, further including a shared
persistent directory configured to operate under control of the
“host operating machine,” the shared directory accessible by
at least one of the at least one container.

3. A system according to claim 2, wherein access to the
shared directory is limited.

4. A system according to claim 1, wherein the central
collection network appliance further analyzes the “at least
one activity report” to determine new trigger events.

5. A system according to claim 1, wherein the central
collection network appliance further transmits at least one of
the new trigger events to at least one network traffic appli-
ance.

6. A system according to claim 1, wherein the container
start command is initiated by the host operating system.

7. A system according to claim 1, wherein at least one of the
at least one container is a private container, the private con-
tainer configured to have private semi-persistent storage.

8. A system according to claim 1, wherein at least one of the
at least one container is a public container, the public con-
tainer configured to access persistent storage.

9. A system according to claim 1, wherein the trigger
detection module monitors at least one of the following:
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a) unauthorized changes to the a non-modifiable section;

b) registry writes;

¢) the start of new processes;

d) web sites visited;

e) redirected URL’s;

f) infection details;

2) event timelines;

h) network connections;

i) file system writes; and

j) configuration changes.

10. A system according to claim 1, wherein at activity
report includes at least one of the following:

a) unauthorized changes to the a non-modifiable section;

b) registry writes;

c) the start of new processes;

d) web sites visited;

e) redirected URL’s;

f) Infection details;

g) event timelines;

h) network connections;

i) file system writes; and

j) configuration changes.

11. A system according to claim 1, wherein the display of
at least one of the at least one container is displayed by the
host operating system.

12. A system according to claim 1, wherein at least one
virtual machine window is hidden.

13. A system according to claim 1, wherein the guest oper-
ating system and host operating system are different.

14. A system according to claim 1, wherein the activity
report is searchable by at least one of the following:

a) an MDS5 hash;

b) a time interval;

¢) a web site;

d) a host;

e) a process name; and

f) a remote connection.

15. A system according to claim 1, wherein at least one of
the at least one container resides on a rewritable external
storage medium.

16. An appliance processor for detecting malicious soft-
ware comprising:

a) a hardware virtual machine monitor configured to oper-
ate on a hardware computing machine under control of a
host operating system;

b) at least one network application template, the “at least
one network application template” including:

i) a modifiable section; and

ii) a non-modifiable section;

¢) at least one container, at least one of the at least one
container:

i) configured to operate in a protected memory space
under control of a guest operating system virtual
machine;

ii) initialized with at least one copy of the “at least one
network application template; and

iii) including:

(1) a file system; and
(2) a network address;
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d) a detection module configured to operate under control
of the “guest operating system virtual machine, the
detection module comprising:

i) a trigger detection module configured to monitor
activity on the “at least one container” for a trigger
event;

ii) a logging module configured to write activity to an
activity report in response to the trigger event; and

iii) a container command module configured to condi-
tionally issue at least one command in response to the
trigger event, the “at least one command being at least
one of the following:

(1) a container stop command,
(2) a container revert command; and
(3) a container start command;

e) a virtual machine control console configured to:

1) operate under control of the “host operating machine;”
and

ii) start and stop the “hardware virtual machine moni-
tor;”

f) a container control module configured to:

1) operate under control of the “guest operating system
virtual machine;”

ii) to start at least one of the “at least one container” in
response to the container start command;”

iii) to stop at least one of the “at least one container” in
response to the container stop command;” and

iv) to revert at least one of the “at least one container” in
response to the container revert command;” and

g) a server communication module configured to send the
activity report to a central collection network appliance
over a network, the central collection network appliance
configured to:

i) receive at least one of the “at least one activity report;”
and

ii) maintain a repository of activities for infected
devices.

17. A system according to claim 16, further including a
shared persistent directory configured to operate under con-
trol of the “host operating machine,” the shared directory
accessible by at least one of the at least one container.

18. A system according to claim 16, wherein the container
start command is initiated by the host operating system.

19. A system according to claim 16, wherein at least one of
the at least one container is a private container, the private
container configured to have private semi-persistent storage.

20. A system according to claim 16, wherein the trigger
detection module monitors at least one of the following:

a) unauthorized changes to the a non-modifiable section;

b) registry writes;

c) the start of new processes;

d) web sites visited;

e) redirected URL’s;

f) infection details;

g) event timelines;

h) network connections;

1) file system writes; and

j) configuration changes.
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