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Apple iPhone Bluetooth Headset
     3.0 / 5

Apple's first accessory for the iPhone is its minimalist Bluetooth headset. It's
light, simple, and attractively designed, but also lacks features of comparably
priced devices and fails to deliver the full potential of the iPhone.

In The Box

The headset costs $129, which is near the high end of comparable headsets. It

also includes an iPhone dual dock that charges both the headset and the iPhone,
and a separate USB docking cable that can be used to charge both from a single
USB when traveling. It does not include another wall AC adapter. Apple charges

$50 for an iPhone dock and $30 for an extra headset charging USB cable, so
having both included in the headset's box and price makes the price seem fair as

a package.

The box is identical to the iPhone's; it even presents the tiny black adapter in a

similar clear plastic tray, as if it were sleeping beauty in a glass coffin waiting for
its prince charming to activate it. Apple's presentation skills are getting so
sophisticated that it's difficult to ever throw the packaging away.

Also inside the box are two iPod style ear piece covers and a thin user guide. The
device itself is so simple that the manual is almost unnecessary. Simply plugging it

into the dock with the iPhone pairs the two together and charges it up; everything
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else is managed by its one button on the headset itself:

Watch the Latest from AppleInsider TV

Push the button to accept or end a call or

Push and hold the button until it beeps to decline a call.

Call Management

With a second call on hold, or when receiving a second call:
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(https://photos2.insidercdn.com/apple-bluetooth-headset-unbox-35.jpg)

Push the button to hold the existing call and take the second call or

Push and hold the button until it beeps to drop the existing call and take the
second call.

Power Management

To turn the device on, push and hold the button until three rising tones play and

the LED blinks green.

To turn the device off, push and hold the button until three falling tones play and
the LED blinks amber.

While on, pushing the button will play a tone and the LED will blink green to
indicate that it's on.
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(https://photos2.insidercdn.com/apple-bluetooth-headset-unbox-45.jpg)

When placed in the dock, the amber LED on the headset flashes while charging,
then turns solid green when fully charged. The headset only fits into the dock one
way, and snaps into place using a magnetic connection similar to the Mac Book's

MagSafe plug.

The headset promises 5.5 hours of talk time or 72 hours of standby before

needing a charge. The provided dock and cable indicate that it needs to be
charged about as often as the iPhone. Some headsets offer considerably more
battery life, but that also tends to make them larger and heavier. This headset is

just 2" long and as thin as a carpenter's pencil.

The iPhone's Match

The headset's effortlessly simple charging and Bluetooth pairing makes the
device well matched for the iPhone. In fact, while Apple includes instructions on
how to manually pair it with other phones, it's obvious that it was designed

expressly for iPhone users. Its large desktop dual dock is rather worthless without
an iPhone, and its USB cable also cries out for attachment to the phone it was

designated to pair with.
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Apple doesn't have to worry about too many consumers wanting its Bluetooth
adapter, as there are plenty of cheaper or more broadly featured devices that are

widely available. Using it with another phone is a bit like using Apple's Mighty
Mouse with a PC; sure you can, but nobody really has any good reason to do so.

It can be paired with a computer that supports standard Bluetooth headsets using
the Hands Free Profile 1.5. The most obvious use outside the iPhone would be as a
desktop iChat headset.

(https://photos2.insidercdn.com/apple-bluetooth-headset-unbox-18.jpg)

Apple's headset appears to be the black version of the iPod's white headphones:

a subtle indication and perhaps fashion statement that you're using an Apple
product. Unlike the iPod's inexpensive white earbuds, the Bluetooth headset costs
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too much to be bundled with every iPhone, making it an extra slightly bit more
elitist. Unlike many other headsets, Apple's looks less like a Star Trek Borg

disguise and more like a sophisticated and elegant business tool.

Sound Check

It's not just looks either. The solid form of the device works in either ear and acts
as a directional mic to pick up sound very well; callers remarked that they could
hear me as well or better then when talking directly into the iPhone. The earpiece

was less ideal, with occasional interference and lower volume than I would prefer,
particularly when in a noisy environment. Volume is adjusted from the iPhone;

turning up the volume to the max only provided enough sound for a quiet room,
and seemed to increase the amount of noise more than the actual signal.

Wireless range depends on a lot of factors, including interference from other radio

sources such as a microwave oven, cordless phones, and 2.4 GHz WiFi
networking. Apple says the headset has an operating range of "up to 33 feet," but

the headset and the iPhone seemed to do poorly when separated by an
obstruction of any kind, even when very close together. Simply putting the iPhone

in my back pocket noticeably degraded the signal to the point where it was noisy,
and I don't even have any bionic parts between my ear and my pelvis.
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(https://photos2.insidercdn.com/apple-bluetooth-headset-unbox-17.jpg)

At less than a quarter of an ounce, the nearly weightless headset is at least as

comfortable to wear as other earbud headphones, without the tugging wires. It
seemed to prefer to occasionally rotate downward so that the mouth piece was

pointed at my shoulder rather than my mouth, but it was virtually impossible to get
it to fall out of my ear without physically bumping it.

Missing Features

Despite its minimal and sophisticated flat black appearance, Apple's headset
doesn't do everything other headsets can. Many offer some sort of call redial

feature, and some include fancy noise filtering features and a longer battery life.
Apart from switching between calls, it doesn't offer any way to merge calls; any
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special call handling requires keeping the iPhone out and available. The adapter
also doesn't add any new features to the iPhone, so there's no way to perform

voice dialing, for example.

The most troubling problem for the Bluetooth adapter is that, while it's certainly

serviceable as a phone headset, it ignores both the iPod and the 'breakthrough
Internet device' that lurk within the iPhone. There's no way to listen to music or to
live podcasts in Safari over the headset, meaning headset users have to restrict

their use of the iPhone to simply being a phone, unless they play the iPhone's
music through its built in speaker or through their vehicle's audio system.

Otherwise, listening to music requires putting in earbuds and taking the headset
out.
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Elegantly slim and very lightweight design.

Comfortable to wear.

Includes a dock and extra travel cable.

Easy to set up and use.

That makes the biggest consideration for potential buyers whether they feel
wireless headset operation trumps listening to music. Ideally, Apple will release

A2DP Bluetooth support for the iPhone and offer a stereo Bluetooth headset to
match, delivering the best of both worlds. Until then, users will have to decide

whether the iPhone's included earbuds — with integrated mic and call accept
button — really need to be replaced with a Bluetooth headset.

The Wrap Up

Apple's Bluetooth Adapter is a well designed product that performs suitably as
intended, but doesn't trade off any simplicity for some of the features in other

Bluetooth headsets. Sound quality is very good for the remote caller but only fair
to good for the user. Users attracted to Apple's attractive, minimalist, and easy to
use designs shouldn't be disappointed, but it offers no real surprises in terms of

features.

Rating: 3 of 5
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Limited range and battery life.

No fancy phone control features or redial.

No iPhone audio support apart from phone calls.

No voice dialing support.

For those interested, AppleInsider previously published an in-depth review

(https://appleinsider.com/articles/07/07/02/apples_iphone_an_initial_but_in_depth_re
of the Apple iPhone itself. AppleInsider also published a comparison review
(https://appleinsider.com/articles/07/07/24/iphone_review_series_iphone_vs_blackb

of the iPhone from the eyes of a former Blackberry 8700 user.

Follow AppleInsider on Google News
(https://news.google.com/publications/CAAqBggKMPXJBTCAVQ)
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bacillus
19 Years ·
277
comments

(https://forums.appleinsider.com/profile/30414/bacillus) (https://forums

I so wanted to like this - but the flaws keep adding up.

The nail in the coffin is this

Quote:
Apple's headset appears to be the black version of the iPod's white headphones

It will be interesting to see if they can make some volume corrections with a
firmware update. However, this still smacks of that 100$ iPod leather case
introduced in early 2006, where its main selling point was that it was inscribed with
'iPod'. Noting special about it - other then it being "nice" as Steve Jobs put it.

pubguy
22 Years ·
106
comments

(https://forums.appleinsider.com/profile/11994/pubguy) (https://forums.

How do you know that it won't support Voice Dialing since the iPhone doesn't have
a voice dialing feature?

If Apple adds voice dialing to the iPhone through a software update, how do you
know that this feature won't be supported by the headset?

bdj21ya
19 Years ·
295
comments

(https://forums.appleinsider.com/profile/25809/bdj21ya) (https://forums
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Poor inbound sound quality, and volume only suitable for a quiet room? For a
bluetooth headset, one of the main uses is in places that will NOT be quiet
(outdoors while walking, or in the car driving). I think that a "Good" rating doesn't
really agree with your review. Take off a dot and you'll be a bit more on. It sounds
like Apple did a pretty poor job on this one.

nvidia2008
18 Years · 9117
comments

(https://forums.appleinsider.com/profile/35403/nvidia2008) (https:/

Mostly I'm dissapointed that it doesn't work seamlessly with a Zune.

kukito
19 Years ·
102
comments

(https://forums.appleinsider.com/profile/24606/kukito) (https://forums.a

Quote:
Originally Posted by pubguy (/forum/post/1118949)

How do you know that it won't support Voice Dialing since the iPhone doesn't have
a voice dialing feature?

If Apple adds voice dialing to the iPhone through a software update, how do you
know that this feature won't be supported by the headset?

How can the reviewer review a feature that hasn't even been announced?
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Mac Studio M4 Max review one month later: Costly computing power, worth
every cent
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Apple Watch arrived on buyers' wrists 10 years ago
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Deals: Amazon drops Apple's 14-inch MacBook Pro with M4 Pro chip to $1,829
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Mac Studio M4 Max review one month later: Costly computing power, worth every cent
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Anker Solix C1000X review: Useful but noisy large power bank
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