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contactmanager

Contact Manager is the heart of the sixdegrees service. As a member,
your ability to make new contacts is directly related to the quality and
quantity of the information you enter in this section. When you visit
Contact Manager this is what you will get:

Summary of Your Contacts: sixdegrees will keep track of and display
the number of your confirmed relationships, relationships pending
your confirmation, relationships pending the confirmation of someone
you listed and relationship types that are pending confirmation.

Add New Contacts: This is based on the premise, "the more you give,
the more you get." If you only had one contact listed in your
Rolodex® or Filofax®, that would mean that there was only one
person you could call the next time you were looking for a lawyer,
doctor, architect or anyone else you need to find. When you add a
contact, sixdegrees will send an introductory e-mail to that individual,
requesting that he or she confirm their relationship to you. The
relationship will not be listed in our directory until the person verifies
their relationship to you. By doing this, we are able to protect both
you and the integrity of the relationship information we receive.

Contacts Pending Your Confirmation: Any time someone adds a
relationship to you, you'll have the opportunity to confirm, deny, or
reclassify the relationship before it is listed in our directory. If you
deny the relationship, your contact will be notified of your action.

Contacts Pending Confirmation By Person You Listed: Any
relationship you have listed that has not yet been confirmed by the
other party will be listed here. If you get tired of waiting for the
confirmation, you can delete the relationship completely.

Relationship Type Changes Pending Your Confirmation: Any
confirmed relationship can be reclassified by choosing any one of our
twenty relationship types. When one member reclassifies a
relationship, an e-mail goes out to the other member asking for
confirmation of this new relationship type. Until we get a response,
the relationship will still be included in any relevant search results,
but will be listed as "unspecified."

Confirmed and Listed Relationships: A current account of all of your
confirmed relationships is listed here with the current relationship
type. Relationships can be removed or reclassified from this area as
well.

If you want to find out more about the way we protect the information
you provide visit about privacy.
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Member Questions
Passwords/Logging In
Q. I don't know my sixdegrees password. What should | do?

A . Every sixdegrees member receives his or her password in the

introductory e-mail we send them. If you don't remember it, just come to
Resend Password and follow the simple instructions to have a new
password sent to you.

Q. When | try to log in, it says "Sorry, we don't have that e-mail

address in our records. Why not become a member?" But |
received an e-mail invitation from sixdegrees. What's going on?

A. When a sixdegrees member lists you as a contact, we create an

account for you based on the exact e-mail address they provide to us. If
you attempt to log in using a slight variation of that address (ie:
member@sixdegrees.com vs. member@mail.sixdegrees.com) our
database won't know it's you. Check your e-mail invite and make sure
you log in using the exact address that the invite was sent to. (You can
add all the variations of your e-mail address, along with any other e-mail
addresses you have, to your personal profile after you successfully log
in.)

Your Contacts

Q. How do I view, confirm, add or delete my contacts?

A. Just go to your Contact Manager and you'll see a list of all of your

contacts along with their current status. You can add as many new
contacts as you want (and expand your circle) by clicking on the Add
New Contacts button. If you want to confirm or delete a contact, just
click on that contact's name and then click on the appropriate button on
the next screen.

Q. Can | list contacts that don't have e-mail addresses?

A. Not at this time. To maintain the integrity of the information we provide
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be confirmed by both people. Currently, the only reliable method we
have of obtaining confirmations is via e-mail.

Q. How can | change the relationship type of one of my contacts?

A. Go to your Contact Manager and click on the name of the person whose
relationship type you want to change. On the next screen, select a new
relationship type and click on the "New Relationship Type" button. Note:
You can only change the relationship type of confirmed contacts.

Your Profile

Q. How do | change the e-mail address associated with my sixdegrees
account?

A. Go to the who am i section of your Personal Profile. If you click on
add/edit e-mail you'll be able to submit your new e-mail address. Once
you do that, we will send you a message to that box asking you to
confirm your new address. After you confirm it, go back to the site and
log-in with your old e-mail address. Once again, go to "Add/Edit Email."
There you'll see your primary (old) address on top and your new
address (status: confirmed). The new e-mail address can now be made
primary by clicking on the "Make Primary" key.

Q. What should I do if a different sixdegrees account has been created
for each of my e-mail addresses or it says my e-mail address is
already being used?

A. If you registered with sixdegrees under two different e-mail addresses or
if a contact listed you under a second address, the system created a
new account for you. As a result, you have two separate accounts that
need to be consolidated into one. To rectify this problem, please send an
e-mail to consolidate3@sixdegrees.com from EACH of the e-mail
addresses for which a sixdegrees account has been created for you.
Make sure you mention who you are and include all of the e-mail
addresses you want consolidated in ANY confirmation letter you send.
Also, please indicate which e-mail address you would like to use for your
primary sixdegrees membership.

Q. How do I change the spelling of my name?

A. New members who log in at the site for the first time will have a chance
to verify or change the spelling of their name in the first time registration
process. After that, you can change the spelling of your name (and add
your nicknames too) by going to the who am i section of your Personal
Profile. Just click on add/edit name and follow the simple instructions.

Getting Results
Q. What is my "circle" and how can | see who is in it?

A . Your circle consists of your 1st degree (your contacts) and 2nd degree
(your contacts' contacts) and is the audience that you can interact with
in my bulletin board. To see who is in your circle and find out how you
are connected to them, just click on show me my circle from your my,
bulletin board home page.

Q. I have listed the required 2 contacts but have yet to get good
results from "my bulletin board" or my "network me" and "connect
me" searches. Are there too few people in the database?

A. The total number of names in the database doesn't have a direct
bearing on the quantity of results you receive. Your sixdegrees success .
is all about how many confirmed contacts YOL{(have. It's really very TI kTok In(?‘ EX1020
TikTok Inc. v. Distefano Website Innovations, LLC
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simple: The more people you list, the more people we'll be able to
connect you to, through them. Even if sixdegrees had over a million
names in our system (which we do!) and you only listed 2 contacts, and
they each only listed 2 contacts, you'd only be connected to 4 new
people. If, on the other hand, you were to list 100 people in your Contact
Manager and they each listed 100 contacts, then you'd be connected to
10,000 people. That's the exponential power of sixdegrees! Those
would be 10,000 valuable contacts that have a vested interest in
answering your bulletin board questions and helping you out because
you know someone in common! So why do we require only 2 contacts?
Well, when people first sign up, they tend to be skeptical. Until they get
to know sixdegrees, they're unlikely to list ALL of their contacts, so we
figure 2 is an easy enough amount to start with and guarantee that the
networking chains don't run into dead ends. And remember, even after
you list contacts, it usually takes a little time for them to confirm and list
their own contacts (so if you're impatient, tell your friends to hurry up!).

Basic Questions

Q.

A.

Q.

If I've already received an e-mail from sixdegrees, do | still need to
join?

Nope. Once somebody lists you as a contact, we create a preliminary
account for you based on the e-mail address your sponsor provided. All
you need to do is click "Services" on the home page and log in with the
password that was included in the original e-mail invitation we sent you.
This will activate your account and allow you to join the sixdegrees
community. If you don't remember your password, go to Resend
Password and follow the simple directions there.

If the site is called sixdegrees, why doesn't it track connections to
the 6th degree?

. Although sixdegrees is inspired by the theory of six degrees of

separation, the product is a practical application based on the power of
the relationships that link us. As a tool that helps people network,
sixdegrees is intended to follow the same rules as real-life networking. It
is rare for someone to ask a friend to introduce them to their father's
employer's sister's husband's college alum's aunt. Most real-life
networking occurs at the 2nd or 3rd degree, and sixdegrees operates
this way as well.

In addition, searches out to the 6th degree require extraordinary
processing power, which the sixdegrees site does not currently support
-- but were working on it. After all, to truly test the power of this theory,
eventually we have to go out six degrees. And, as many members have
written in to tell us, even if 6th degree searches don't provide practical
networking value, there's compelling curiosity value. So, stay tuned for
future developments.

What will happen when | list a contact with sixdegrees? Are they
automatically entered in the active sixdegrees database?

. No. sixdegrees is competely voluntary. When you list a contact, we send

them an introductory e-mail inviting them to participate in sixdegrees. If
we don't hear from them within 10 days, we send one reminder. They
ONLY become part of the sixdegrees networking directory IF they
confirm that they DO want to participate and that they ARE connected to
you. If a person responds that they are NOT interested in sixdegrees,
we keep their e-mail address on file to make sure we DON'T contact
them again in the future (if by chance they were to be listed as a contact
by somebody else).

How does sixdegrees protect members' privacy?
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A . While sixdegrees is a community-based networking service that's based
on members' sharing information with each other, we take our members'
privacy very seriously and protect it in a variety of ways:

Membership is voluntary. Nobody becomes part of the
sixdegrees networking database unless they actively confirm that
they're interested in participating.

Relationships must be confirmed by both parties. Nobody will be
listed as knowing somebody if they don't give consent.

All accounts must be accessed by passwords, which are only
sent to members' primary email addresses.

Members can never view another member's entire contact list at
one time.

Members can only view those aspects of another member's
profile that they give permission to show.

Only the portions of members' profiles relating to the specific
search will be shown in the results of a particular search.
sixdegrees does not sell or lease its list of members,_their e-mail
addresses or any specific member information to any third party.
The only member information that is available to advertisers is
broad demographic data about the sixdegrees member base as
a whole in order to target advertising banners in a relevant
mannetr.
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about: membership

[the concept | Once you've become a sixdegrees member, you'll be omnipotent, with
y g y P

[fag | the ability to do anything in the universe. Actually, that's not true. We

just say things like that to annoy our lawyers. What you do get from

= sixdegrees are the tools you need to grow your network of trusted
e contacts quickly and easily. You have free access to all of our member

[joining |

|privacy | services, which include:
[rules |
[degrees | my_bulletin board.

. This is where you can post questions about anything to the people
[my bulletin board | who are most likely to help you -- the members of your first and
[recommendations |  second degree (your circle). You'll be able to tap into a whole world
| network me of great resources that you never realized you had access to. You can
also read questions posted by your circle and respond to them. For a
more detailed description, go to about my bulletin board.

| connect me
[ contact manager
| personal profile

network me.

|

|

|

|
[white pages | This is the search which allows you to find the people you are
[what's new | connectegi to whq have speciﬁc qualiﬁcations'based on their
[advertisin | geographic location, occupation, hobby or skill. In other words, "Who

9 am I connected to who lives in..." or "Who am I connected to who
[the company | likes to..."?" For a more detailed description, g0 to about network me.
[iob opportunities |
| site map | connect me.
- - This is the search which allows you to find out all the different ways

[testimonials | . g "
- you are connected to a particular individual. In other words, "How do
[in the news | Tknow person X?" For a more detailed description, go to about
[link to us |  connect me.

contact manager.

The contact manager is where you can add new contacts and take care
of any changes regarding the relationships you already have. You can
also view profile information like address and phone number for those
contacts that have chosen to share it. For a more detailed description,
go to about contact manager.

personal profile.

This is where you list and update information about yourself that will
allow you and others connected to you to get meaningful and useful
results from our searches. Your profile consists of four sections: who
am I (names, e-mail addresses, password, birthday, gender), where am
I (geography, addresses, phone numbers), what am I (occupations,
skills, hobbies) and how do I look (where you choose who gets to see
what aspects of your profile). For a more detailed description, go to
about personal profile.

And, of course, you'll also have access to our public services, like TikTok Inc. EX1020
white pages. TikTok Inc. v. Distefano Website Innovations, LLC
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about: personalprofile

[the concept | The personal profile is where you list and update information about
[fag | yourself that will allow you and others connected to you to get
meaningful and useful results from our searches. Any information you
list in sixdegrees is protected under our strict code of privacy (see
about privacy to learn more) and is only seen by people who are
connected to you in some way (with the exception of your white

[rules | pages listing, which is entirely optional).

[degrees |
[my bulletin board |

Certain information is mandatory, such as primary name, primary e-
mail address, gender, geography, and one occupation. We require this

[recommendations | information because it is the bare minimum needed for the sixdegrees
| network me | community to network with each other.
| connect me

[ contact manager

| Other information is optional. This includes any other names or
| aliases, any secondary e-mail addresses, your specific address and

personal profile phone numbers, your other occupations, your skills, hobbies, birthday,
[white pages | and your white pages listing (if you choose to have one). The more
[what's new | information you choose to list, the better our services will work for

advertisin .
| ) | making valuable new contacts.
[iob opportunities | Your profile consists of four sections:
[site map | . . .

- = who am I. This is where you can list (or edit) your other names and e-
[testimonials | mail addresses. You can also change your password and your gender
[in the news |

where am 1. This is where you can list (or edit) your geography,
specific home and work/school addresses, phone numbers, beeper

numbers and list your homepage URL.

what am 1. This is where you list (or edit) your occupation, hobbies

and skills.

how do I look. This is where you choose who gets to see what aspects
of your profile. You can choose to have your information viewed by
the public as part of your white pages listing, or limit it to only be
seen by your contacts, or restrict access entirely. It is important to
keep in mind that regardless of what you choose here, certain aspects
of your profile (name, basic geography, occupations, skills, hobbies)
may be seen in connect me and network me search results by people

who are connected to you.

home | login | about sixdegrees | white pages | joinnow

you and our other members, and the better your chances are of

(should the mood strike you), and you can list your birthday so you
can take advantage of the soon to be released birthday manager.
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TRADITIONAL NETWORKING GOES STATE-OF-THE-ART WITH LAUNCH OF
NEW VERSION OF SIXDEGREES WEB SITE

MacroView Communications Corp. launches new version of sixdegrees amid explosive growth

New York, NY - June 24, 1997 - After its successful beta debut in January, MacroView Communications Corp.

announced the official launch of Version 1.0 of its sixdegrees ™™ Web site. The real life application of the six
degrees of separation theory*, the sixdegrees Web site allows members to make trusted connections with people
they want to know through the people they already know.

"Five months ago, we started with a simple concept - to create a tool that would change the way people
networked," says Andrew Weinreich, President and Chairman of MacroView. "Today there are over 300,000
contact names in our system, just under 100,000 confirmed members and new members signing up every day. We
knew there was a need out there to improve on the tried and true method of networking - but the response has
truly exceeded our expectations."

The power of the concept is not the only factor that has fueled this phenomenal growth. Exponential growth is
built into the membership process. Membership with sixdegrees is voluntary, but if the listed contacts choose to
become members, they are required to provide the names and email addresses of at least two new contacts. When
their membership is processed, an introductory e-mail from sixdegrees is sent to the listed contact(s), requesting a
confirmation of their relationship to the sponsoring member and inviting them to become members themselves.
Only after the relationship has been confirmed will it be entered into a central directory, which includes other
member information. If these listed contacts decide to become members, they list their contacts, thus creating a
snowball effect.

The service supports three searches, two of which are open only to members and all of which are free. The
sixdegrees searches are designed to provide members with information about how they might be connected to
individuals whom they would like to meet. sixdegrees will only provide results to a search if a first, second or
third degree** connection exists.

The connect me™ search allows members to determine if and how they are connected to a particular individual.
By entering either a name or an email address, members can query: "How do I know John Doe?" If a first, second
or third degree** connection exists in the database, sixdegrees will display the connection and the nature of the
relationships which link the parties.

The network me™ search provides members with the opportunity to locate individuals to whom they are
connected, who fulfill a specific qualification such as occupation, hobby, skill and/or geographic location. For
example, if a member is interested in hiring a new accountant in New Jersey and wants to know if anyone they
know can recommend one, they would perform a network me occupation search. The search allows members to
identify connections to members who meet specific search criteria and who are in their first or second degree.**

The white pages search is a public directory of members' names, e-mail and postal addresses, telephone numbers
and other profile information. Since the white pages can be searched by both members and non-members,
members can choose whether they want to be included.

Aside from a new interface and a smoother navigation system, Version 1.0 of the sixdegrees site includes several
new features designed to enhance the user's experience:

e expanded category lists for the network me search
e faster search results
e amore powerful search interface which acts like a search engine
¢ anew and improved personal profile section with four unique categories and greater degree of preference

as to who can view a member's profile
¢ anew and improved contact manager which allows for entry of multiple contacts at once and just one

click to view important information about a member's contacts
e an expanded white pages listing with entries for home and business information as well as cellular phone,

beeper number and URL/homepage addresses
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"We are very excited about the enhancements we have made for Version 1.0. We remain committed to
continuously innovating and responding to our members' needs in order to deliver the most powerful networking
tool available," says Mr. Weinreich.

sixdegrees, developed by MacroView Communications Corp., will derive its revenue from the sale of advertising
banners throughout the site. The beta site was launched in January 1997 and Version 1.0 was released in June
1997. MacroView Communications Corp. was founded in May 1996 with the purpose of developing Web-based
products and services to help individuals manage and extend their personal and professional relationships.

HHH

*Six Degrees of Separation: The statistical theory was originated by Guglielmo Marconi, the inventor of the
telegraph, who surmised that by the time the country would be connected by the wireless telegraph, one would be
able to find anybody on the planet by connecting through a path of 5.83 people. The theory was popularized by
playwright John Guare whose play and film, Six Degrees of Separation, interpreted the theory to mean that
everyone on this earth is connected to every other person through a path of no more than six people.

**First, Second or Third Degree: People you know directly (i.e. mother, friend, college alumni) are considered
members of your first degree. Your first degrees' contacts comprise your second degree and their contacts make
up your third degree. sixdegrees only supports searches through the third degree.

Click here to go back to the "sixdegrees in the news" page.
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