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Period for Reply

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3MONTHS FROM THE MAILING DATE OF
THIS COMMUNICATION.
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Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any

earned patent term adjustment. See 37 CFR 1.704(b).
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Disposition of Claims*

5)X Claim(s) 1.4.5.8.9.13.17.19 and 21-32 is/are pending in the application.

5a) Of the above claim(s) is/are withdrawn from consideration.

6) X Claim(s) 1 and 4 is/are allowed.

7)X Claim(s) 5.8.9,13.17.19,22-24 and 26-32 is/are rejected.

8)X] Claim(s) 21 and 25 is/are objected to.

9 Claim(s) are subject to restriction and/or election requirement.
* If any claims have been determined allowable, you may be eligible to benefit from the Patent Prosecution Highway program at a
participating intellectual property office for the corresponding application. For more information, please see
hitn /raww.usplo.gov/patenis/init_events/pph/indax.jsp or send an inquiry to PPHfeedback@uspto.qov.

Application Papers
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11)[] The drawing(s) filed on is/are: a)[_] accepted or b)[] objected to by the Examiner.
Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a).
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d).

Priority under 35 U.S.C. § 119
12)[C] Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).
Certified copies:
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1.0 Certified copies of the priority documents have been received.
2.[] Certified copies of the priority documents have been received in Application No.
3.0 Copies of the certified copies of the priority documents have been received in this National Stage
application from the International Bureau (PCT Rule 17.2(a)).
** See the attached detailed Office action for a list of the certified copies not received.
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1. The present application, filed on or after March 16, 2013, is being examined

under the first inventor to file provisions of the AlA.

DETAILED ACTION
Continued Examination Under 37 CFR 1.114
2. A request for continued examination under 37 CFR 1.114, including the fee set
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this
application is eligible for continued examination under 37 CFR 1.114, and the fee set
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 29 May

2018 has been entered.

Response to Amendment
3. The amendment filed 29 May 2018 has been accepted and considered in this
office action. Claims 1, 4, 5, 8, 9, 13, 17, and 19 have been amended, claims 2, 3, 6, 7,

10-12, 14-16, 18, and 20 cancelled, and 21-32 added.

Response to Arguments
4. Applicant’s arguments with respect to claims 5 and 13 have been considered but
are moot because the arguments do not apply to any of the references being used in

the current rejection.
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Claim Rejections - 35USC § 112

5. The following is a quotation of 35 U.S.C. 112(b):

(b) CONCLUSION.—The specification shall conclude with one or more claims particularly
pointing out and distinctly claiming the subject matter which the inventor or a joint inventor
regards as the invention.

The following is a quotation of 35 U.S.C. 112 (pre-AlA), second paragraph:

The specification shall conclude with one or more claims particularly pointing out and distinctly
claiming the subject matter which the applicant regards as his invention.

6. Claims 21-24 are rejected under 35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AlA),
second paragraph, as being indefinite for failing to particularly point out and distinctly
claim the subject matter which the inventor or a joint inventor, or for pre-AlA the

applicant regards as the invention.

7. Claims 21-24 each introduce a limitation that "receives second audio data" and
then further limitations performing actions on "the second audio data.” However, claim
5, from which 21-24 depend, generates “a second audio data.” Thus it is unclear which
"the second audio data" the further limitations of claims 21-24 refer to. For this reason,

claims 21-24 are indefinite.

Claim Rejections - 35 USC § 103
8. The text of those sections of Title 35, U.S. Code not included in this action can

be found in a prior Office action.
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9. Claim 5 and 22 is/are rejected under 35 U.S.C. 103 as being unpatentable over
Shin (US PAP 2017/0083281) in view of Ahn et al (US PAP 2014/0222432) and further

in view of Buck et al. (US PAP 2009/0254342).

10.  Consider claim 5, Shin teaches a system {figure 3} comprising:

al least one processor {processor 1203 and

at lsast one mamory including instructions imemory 130) thatl, when executed by
the at least one procassor, causs the system o

receive first audio data representing g first ullerance (0037, 48, voice input from
usery;

determine first {ext data responsive (o the first utterance; (0037, 49, select output
scheme based on input characterisiios)

perform texi-to-speach (TT5) processing on the first text dala (o generals
second audio data (0048, TTS, 0037, 43, select culput scheme based on input
characteristics);

cause a first device to cutput audio corresporngding o the second audio data
{0037, 48, 52, cutpul speech using oulput scheme);

Shin does not specifically tsach wherein the at least one memory further include
instructions, that when executad by the at least oneg processor, further cause the system
0

receive third audio dala representing a sscond ulterance;
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determing the sscond ullerance corresponds {0 a reqguest 1o increase an cutpul
apeed of audio corresponding 1o the first text data; and

cause a first device I increase an culput speed of the audio.

In the same fleld of speech synthasis, Ahn teaches wherein the instructions
further cause the at least ong processor !

receive third audio data representing g second utlerance (0047, user may say
“can you speak faster and more gquietly?7};

detarmine the sscond utterance corresponds 1o a reguest o increase an oulput
spead of audio corresponding o the first teot dala (0047, user may say “can you speak
faster and more quisthy?” and system will cause ouiput 1o be faster and quister); and

cause a first device 1o increase an cutput speed of the audio (0047, user may
say “carn you speak faster and mora quietiy?” and system will cause aulput to be faster
and quister}.

Therefore it would have been obvious to one or ordinary skill in the art at the time
of effective filing 1o sllow for users fo change oulput via a command as taught by Ahntin
the system of Shin in order {0 allow for the user 1o customize the oulput scheme (Aln
G047Y.

Shin and Ahn do not specifically teach after the first device has begun outputling
the audio, but prior to the first device compieting outputling the audio, receive the third
audio data.

it the same fisid of responding 1o speech commands, Buck isaches afler the first

device has begun outputiing the audio, bul prior to the first device completing outputiing
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the audio, receive the thind audio data (0013-15, user may "barge-int” with 2 command
aven when aystem s oulputiing speech).

Therefore it would have been obvious to one of ordinary skill in the art al the time
of effactive filing 1o use barge-in capabilities as taught by Buck in the system of Shin
and Ahn in order 10 make the users interaction with the sysiem of more convenient

{Buck 0007

11, Consider claim 22, Ahn teaches The system of claim §, wherein the al least one
memaory further includes instructions thatl, when executed by the al least one processor,
further cause the system fo;

recelve second audio data representing & second ullerance (0047, user may say
“can you speak faster and more gquistly™);

perform automatic speech recognition {ASH) processing on the second audio
data to generate second text dalg (0032, speech recognition,

narform natural language understanding (NLLU) processing on the sscond text
data to generate NLU resulis data (0032, chacking the meaning of the text generated
from speech);

determine the NLU resulis data represents a first spesd that contert iz 1o be
cutput gt {0047, Le. one step faster);

determineg first content responsive o the second ulterance ($048 selact

appropriate content); and
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causs the first comtent (o be culput al the first speed (0047, play conlent one step

faster),

12.  Claims 8, 9, and 24 is/are rejected under 35 U.S.C. 103 as being unpatentable
over Shin, Ahn, and Buck as applied to claim 5 above, and further in view of Raitio et al.

(US PAP 2017/0358301).

13.  Consider claim 8, Shin, Ahn and Buck teach The system of olaim 8, but do not
specifically leach whereln the at least one memaory further includes instructions thal,
whiern exscuted by the at least one processor, further cause the sysiem 1o

determine user profile data associated with the first ulterance;

determing an slecironic calendar associated with the user profiie data;

detgrmine the electronic calendar indicates the first user will be busy within a
threshold amount of ime from when the first audio data was received; and

perform 718 processing on the first text data further based at least in part on the
electronic calendar indicating the first user will ba busy within the threshold amount of
me.

in the same fisld of responding 1o speech commands, Raitio lsaches wherein the
at least ong memory further includes instructions that, when executed by the at least
one processor, further cause the systerm o

detsrmine user profile data associated with the first ultsrance (0213 user profile);
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determing an slectronic calendar associated with the user profile data (D251,
users calendary;

determing the siectronic calendar indicates the first user will be busy within g
threshold amount of ime from when the first audio data was receivaed (0252, calendar
shows user currently in a mesating); and

perform TTS processing on the first text data further based at least in part on the
electronic calendar indicating the first user will be busy within the threshold amount of
time {0252, genaerate speach using a whispered voice),

Tharefore it woulkd have been chvious (o one of ordinary skill in the art at the time
of effective tiling o use calendar data to influence TTS processing as taught by Raitio in

the system of Shin, Ahn and Buck in order to prevent loud speech from being generated

at times when it is not appropriate (Raitio 0003).

14.  Consider claim 9, Raitio teaches the system of claim 8, whersin the at least one
memory further includes instructions that, when exscuted by the at least one processor,
further cause the system {0 determine the electronic calendar includes an entry with a
starting time prior 1o a first time al which an entirety of the audic would be output using
default characteristics (0252, generate speech using a whispered voice if determined by

calendar user is in a meeting).

SoundClear Exhibit 2030
Page 9 of 25 Google v. SoundClear - [IPR2025-01177



Application/Control Number: 15/386,333 Page 9
Art Unit: 2658

15.  Consider claim 24, Shin teaches ihe system of claim &, whersin the al least one
memory further includes instructions that, when exscuted by the gt least one processor,
further cause the system to:

recelve second audio data regresenting a second utterance (D037, 48, voice
input from user);

determine second text data responsive 1o the second ullerance (0037, 48, selsct
output contert and scheme based on input characteristics).

However Shin, Ahn, and Buck do not specifically teach

determing ussy profile data associaled with the second audio data;

determine a geographic location represented in the user profile data; and

perform TTS processing on the second text datg based st least in part on the
geongraphic lncation.

i the same fisid of responding 1o speech commands, Raitio isaches

determineg user profile dalg gasociaisd with the second audio data (0213 user
profile);

determine a geographic lncation reprasented in the user profile data (0251, user
focation data); and

perform 718 processing on the second lext data based at least in pari on the
gecgraphic location {0251, aclivate whisper selting if user is in a library for axampls).

Tharefore it would have been obvious to one of ordinary skiil in the art al the time

of effective filing o use location daia o influence TTE processing as taught by Hallic in

SoundClear Exhibit 2030
Page 10 of 25 Google v. SoundClear - [IPR2025-01177



Application/Control Number: 15/386,333 Page 10
Art Unit: 2658

the system of Shin, Ahn and Buck in order to prevent loud speech from being generated

at locations where it is not appropriate (Raitio 0003).

16. Claim 23 is/are rejected under 35 U.S.C. 103 as being unpatentable over Shin,
Ahn, and Buck as applied to claim 5 above, and further in view of Lau et al. (US PAP

2011/00223893).

17, Consider claim 23, Ahn teaches the system of ¢laim 8, wherain the at least one
memory further includes instructions thal, when executed by the al least one processor,
further cause the system fo;

recelve second audio data representing & second ullerance (0047, user may say
command o changs cutput “can you speak faster and more quietiy™);

perform automatic speech recognition {ASH) processing on the second audio
data to generate second text dalg (0032, speech recognition,

narform natural language understanding (NLLU) processing on the sscond text
data to generate NLU resulis data (0032, chacking the meaning of the text generated
from speech);

determine first contert responsive {0 the second utterance (0046 ssledt
appropriate content);

However, Shin, Ahn, and Buck do not spacificaily teach

detsrmine the NLU resulis data represents at least a firs! portion 1o be omitied

from cortent 1o be oulput; and
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causs the first content {0 be oculpul without the at least a first portion.

i the same fisld of processing audio commands, Lau ieaches

determine the NLU results dala represents al least g first portion 1o be omitted
from content to be ouiput (001440, “skip” command can be detectad); and

cause the first content io be output without the at least g first portion (0144,
skipping audio in response to skip command).

Therefore it would have been ohvious 1o one of ordinary skiil in the art at the time
of effective filing 1o use skip commands as taught by Lau in the system of Shin, Ahn,

and Buck in order (o allow for hands fres manipulation of content (Lau 0141,

18. Claim 13, 17, and 28 is/are rejected under 35 U.S.C. 103 as being unpatentable

over Shin in view of Raitio.

19.  Consider claim 13, Shin teaches a compuisy implemented method comprising:

receiving first audio data representing a first utterancs (0037, 48, voice input from
user);

determining first text data responsive 1o the first ullsrance,; (0037, 49, select
outpul scheme basged on input characieristics)

performing text-to-spesch {TT5) processing on the first text data {0048, TT5,
0037, 48, select cuiput scheme based on input characteristics).

Shin does not apecifically isach

determining user profile data associated with the first ulterance;
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determining an slectronic calendar associated with the user profite data;

determining the electronic calendar indicates the first user will be busy within a
threshold amount of ime from when the first audio data was received; and

paforming TTS processing on the first text daia further based at least in part on
the slectronic calendar indicating the first user will be busy within the threshold amount
of time.

in the same fisid of responding 1o speech commands, Raitio tsaches

detarmining user profile data associated with the first utlerance (0213 usay
profile);

determining an electronic calendar associated with the user profile dalg (0251,
users calendar);

determining the electronic calendar indicaies the first usar will be busy within a
threshold amount of tme from when the first audio dala was recelved (0252, calendar
shows user currenily in a meeling); and

narforming TTS processing on the first text daia further based at least in part on
the electronic calendar indicating the first useay will be busy within the threshold amount
of time {0252, generate speech using a whispered voice).

Therefors it would have been chvious to one of ordinary skill in the ant at the time
of effective filing to use calendar data to influence TTS processing as taught by Haltio in
the system of Shin in order to prevent loud speech from being generated at times when

it is not appropriate (Raitio 0003).
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20. Consider claim 17, Raitio teaches the camputer implemenied method of claim
13, further comprising:

determining the elecironic calendar includes an entry with a starting ime prior {o
a first time ai which an entirety of the audio would be cutput using default charactaristics
(0252, generate speech using a whispered voice i determingd by calendar userisin g

mesting).

21.  Consider claim 28, Shin teaches i computer implemented method of olaim 13,
further comprising:

receiving second audio dala representing a second ulterance (0037, 48, voice
input from user);

determining second lext data responsive 1o the second utlerance (0037, 48,
setect ouipul contert and scheme based on input charadieristics).

However Shin does not specifically isach

determining user profile data associated with the second audio data;

determining a geographic location raprasenied in the user profile data; and

performing TTS processing on the second texd data based at least in part on the
geographic location.

In the same field of responding 1o speech commands, Railio teaches

determining user profile data associated with the second audio data (0213 user

profile);
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determining a geographic location represanied in the user profile dala (0251,
user location data); and

performing TTS processing on the second text data based at least in part on the
geographic lncation (0281, activate whisper setting if user is in a library for example).

Therefors it would have been obvious 1o ong of ordinary skill in the art at the time
of effective filing to use location data to influence TTS processing as taught by Raitio in
the system of Shin, Ahn and Buck in order to prevent loud speech from being generated

at locations where it is not appropriate (Raitio 0003).

2Z. Claims 19 and 26 is/are rejected under 35 U.S.C. 103 as being unpatentable

over Shin and Raitio as applied to claim 13 above, and further in view of Ahn.

23.  Consider claim 19, Shin and Raitio teach the computsr implementsd method of
claim 13, but do not epecifically teach further comprising:

receiving second audio data representing a second utlerance,

detarmining the second utlerance corresponds 1o a reguest 1o change an output
spead of audic corresponding o the first text dala; and

causing a first device 1o change the oulput speed.

In the same field of speech synthesis, Ahn teachss

receiving second audio data represanting a second utlerance (0047, usar may

say “‘can you speak faster and more quistiy?y;

SoundClear Exhibit 2030
Page 15 of 25 Google v. SoundClear - [IPR2025-01177



Application/Control Number: 15/386,333 Page 15
Art Unit: 2658

determining the second ullerancs corrasponds 1o a request 1o changs an autput
apeed of audio corresponding 1o the first text data (0047, user may say “can you speak
faster and more quistiy?” and system will cause outpul to be faster and guieter); and

causing a first device {o change the cutpul speed {047, user may say “can you
speak faster and more quistly?" and system will cause ocutpul 1o be faster and quister).

Therefore it would have been obvious to one or ordinary skill in the art at the time
of effective filing to allow for users {o change oulput via a command as taught by Ahn in
the system of Shin and Railio in order 1o allow for the user {0 customize the oulput

scheme (Ahn 00473,

24.  Consider claim 26, Shin and Raitio teach the computer-implemenisd method of
claim 13, but do not specifically teach further comprising:

receiving second audio dala reprasenting a second ulterance,

performing automatic speech recognition (ASRE) processing on the second audic
data to generate second text data;

performing natural languags understanding (NLU) processing on the second text
data to generats NLU resulls data;

determining the NLU results data represenis a first speed thal content is o be
output at;

determining first content responsive 1o the second ulterance; and causing the
first cordent to be culput at the first spaed.

In the same fleld of responding to voice commands, Ahn lsaches
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receiving second audio data represaniing a second utlerance (0047, user may
say ‘can you speak faster and more quistiy™);

performing automatic speech recognition (ASE) procassing on the second audic
data to generate second text data (D032, speech recognition),

performing natural languags understanding (NLU) processing on the second lexd
data to generate NLU resuils data (0032, checking the meaning of the text generaled
from spesch);

detarmining the NLU resulls data represents a first speed that content is o be
culput gt (0047, Le. one slep faster);

determining first content responsive to the second utlsrance (0046 select
appropriate content); and

causing the first contant 1o be oulput at the first speed {0047, play content ong
step faster).

Therefore it would have been obvious to one or ordinary skill in the art at the time
of effective filing 1o sllow for users fo change oulput via a command as taught by Ahntin
the system of Shin and Raitio in arder {0 allow for the user (o customize the oulput

scheme (Ahn 00473,

25. Claims 27 is/are rejected under 35 U.S.C. 103 as being unpatentable over Shin

and Raitio as applied to claim 13 above, and further in view of Ahn and Lau,
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8. Consider claim 27, Shin and Railio teach the computer-implemeniad method of
clgim 13, but do not specifically teach further comprizing:

receiving second audio dats reprasenting a second utlerance;

padforming automatic speech recognition (ABR) wrocessing on the second audio
data to genarale sscordd text data;

performing natural language understanding (NLU) processing on the sscond text
data to generate NLU resuilis dailg;

detarmining first content responsive to the second utlerance.

In the sams lleld of responding o volce commands, Ahn isaches

receiving second audio dala representing a second ulterance (G047, user may
say “can you speak faster and more quisthy™),;

padorming automatic speech recognition (ASR) wrocessing on the second audio
data to generale sscond text data (0032, spesch recognilion);

performing natural language understanding (NLU) processing on the sscond text
data to generate NLU results data (0032, checking the meaning of the text generated
from speach);

determining first conlent responsive 1o the sscond ulterance (0048 select
appropriate conient).

Therefore it would have been obvious to one or ordinary skilt in the art at the time
of effective filing o allow for users (o change output via a command as taught by Ahn in
the system of Shin and Railio in order 1o allow for the user {6 customize the oulput

scheme (Ahn 00473,
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However, Shin, Raitio, and Ahn do not speacifically 1each

determining the NLU results data represenis al least a first portion to be omiited
from content to be oulput; and

causing the first contant to be oculput without the al least a first portion.

it the same fisld of processing audio commands, Lau ieaches

determining the NLU reasults dala represents at least g first portion o be omitted
from content to be outpul (001440, “skip” command can be detected); and

causing the first content o be ouiput without the al least a first portion {0140,
skipping audio in response 1o skip command).

Thereforeg it would have been obvious 1o one of ordinary skill in the art at the time
of effective filing to use skip commands as faught by Lau in the system of Shin, Ahny,

and Buck in order o allow for hands free manipulation of content {(Lau 0141).

Allowable Subject Matter
27. Claims 1 and 4 are allowed. The following is an examiner’s statement of reasons

for allowance:

1. Consider claim 1, Shin teaches A computer-implemented method (abstract)
comprising:
raceiving, from a first devics, first audio data representing a first utierance {0037,

48, voice inpul from usery,
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determining culput text dala responsive [0 the spoken ulterance {0037, 49, selact
outpul schems based on input characieristics);

performing, ext-to-speach {TT3) processing on the first text data (o generale
sacond audio datg, the second audio data corresponding o a default characteristic of
speech (0048, TTS, 0037, 48, selsct cuiput scheme based on inpul characisrisiics);
and

causing the first device o emit audio corrssponding to the second audio data
{0037, 49, 52, oulput spesch using cutput schema).

Shin doss not speciiically teach

determining user profile dala associated with the first device;

performing, ext-to-spaach {TT3) processing on the first text data (o generale
sacond audio datg, the second audio data corresponding o a default characteristic of
spaech based al least in part on the second characteristic being within the threshold
deviation of the first characteristic;

in the same filed of speech synthesis, Gong teaches wherein the instructions
furthar cause the at least ona processor 1o

determining user profile data associated with the first device (0057, user profiles
including registration data, ); and

performing, text-io-speach (TT3) processing on the first {ext dala o generale
sacond audio datg, the sacond audio data corresponding o a default characteristic of

speech based at ieast in part on the second characteristic being within the threshold
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deviation of the first characteristic {0044-47, speach cutput modified bagsed on
determination of speech rate to normal user speech rate elc.);

Therefore it would have been obvious to one of ordinary skill in the art atf effective
filing to use usar profiles to determine output parameters as taught by Gong in the
system of Shin in order o mors accurately adapt the culput 1o the users circumsiances
{Gong 0037).

However the prior art of record does not teach or fairly suggest the limitations of
“determining a first number of words represented in the first audio data;
determining, in the user profile data, an average number of words of a user command;
determining the first number of words deviates from the average numbaer of words;
determining template text data based al least in part on the first number of words
deviating from the average number of words;
receiving, from a second device, first text data responsive 1o the first ullerance;
populating the iemplate texi data with the first text data to generate sscond text dats;
performing text-to-speach (TT8) processing on the [[first]] second text data 1o generais
second audio data, the second audio data corresponding o a non-default charactaristic
of speach based al lsast in part on the first number of words deviating from the average

)

number of words;” when combined with each and every other limitation of the claim.

Therefore claim 1 is allowable.

28. Claim 4 depends and further limits claim 1 and therefore is allowable as well.
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29. Claims 29-32 would be allowable if rewritten to overcome the rejection(s) under
35 U.S.C. 112(b) or 35 U.S.C. 112 (pre-AlA), 2nd paragraph, set forth in this Office
action and to include all of the limitations of the base claim and any intervening claims.

The following is a statement of reasons for the indication of allowable subject matter:

30. Claims 29-32 depend on and further limit claim 1 and therefore contain allowable

subject matter as well.

31. Claims 21 and 25 are objected to as being dependent upon a rejected base
claim, but would be allowable if rewritten in independent form including all of the
limitations of the base claim and any intervening claims. The following is a statement of

reasons for the indication of allowable subject matter:

32.  Consider claim 21, the prior art of record does not teach or fairly suggest the
limitations of " receive second audio data representing a second utterance, determine
the user profile data is associated with the second ullerance; based at least in part on
the user profile dala being associaled with the first ullerance and the second utlsrance,
determing an amount of time betwsen receipt of the first audio data and the second
audio data;,  determing the amount of time is less than a threshold amount of time;
determine second text data responsive o the second ulterancs; and perform TS
processing on the second text data based at least in part on the amount of time being

tess than the threshold amount of ime” when combined with each and every other

SoundClear Exhibit 2030
Page 22 of 25 Google v. SoundClear - [IPR2025-01177



Application/Control Number: 15/386,333 Page 22
Art Unit: 2658

imitation of the claim, the base claim, and any intervening claims. Therefore claim 21

containg allowable subject matter,

33. Claim 25 contains similar subject matter as claim 21 and therefore contains

allowable subject matter as well.

Any comments considered necessary by applicant must be submitted no later
than the payment of the issue fee and, to avoid processing delays, should preferably
accompany the issue fee. Such submissions should be clearly labeled “Comments on

Statement of Reasons for Allowance.”

Conclusion

Any inquiry concerning this communication or earlier communications from the
examiner should be directed to DOUGLAS GODBOLD whose telephone number is
(571)270-1451. The examiner can normally be reached on Monday-Thursday 7:00am-
4:30pm Friday 7:00am-3:30pm.

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s
supervisor, Richemond Dorvil can be reached on (571) 272-7602. The fax phone
number for the organization where this application or proceeding is assigned is 571-

273-8300.
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Information regarding the status of an application may be obtained from the
Patent Application Information Retrieval (PAIR) system. Status information for
published applications may be obtained from either Private PAIR or Public PAIR.
Status information for unpublished applications is available through Private PAIR only.
For more information about the PAIR system, see http:/pair-direct.uspto.gov. Should
you have questions on access to the Private PAIR system, contact the Electronic
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a
USPTO Customer Service Representative or access to the automated information

system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000.

/DOUGLAS GODBOLD/
Primary Examiner, Art Unit 2658
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