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CEO Refuses To Pay For Frost & Sullivan Award 

JH 
John Honovich • Apr 19, 2018 
IPVM 

In 2009, we published an article on why Frost & Sullivan awards should not be trusted, since 

awardees need to pay to tell people they won them, and since the awards themselves are generally 

dubious in nature and quality. 

On the positive side, Frost awards in our industry are now rare. However, Frost is still giving out 

awards elsewhere, e.g., awards like "2018 Israeli Smart Irrigation Technology New Product Innovation 

Award" and the "2018 European Payment Processing Platform Customer Value Leadership Award". 

One CEO saY.s he refused to QaY. for a Frost award, exQlaining: 

Sean Moolman 

mention was made of ·•copyright' to the award. When probing further, l discovered that one 

actually has to pay for the award! And not an insignificant amount, but in the order of 

R200 000 (about US 15 000). 

1 had a very negative reaction to this, since according to me paying for an award creates a 

perverse incentive for all parties involved in such a transaction, especially the company 

offering the awards. 

l was then assured that the payment is not for the award itself, but rather for the right to

'license the copyright' to the award. What that turns out to mean in practice, however, is tha1

you are not allowed to mention that you won the award if you do not pay for it. (The value

of an award is mainly to serve as a third-party validation of the value-add or contribution of

a company or person, and so not being able to mention or publicise an award basically

renders it meaningless.)

The disillusionment culminated in the actual awards banquet held in honour of the 

recipients. Still being under the impression that the actual award is handed out even if the 

'copyright' has not been paid for, 1 attended this event. As it turns out, only 'paid' awards 

ace barded Pill <or, as Frost & Sullivan staff members prefer to call them, "licensed"' 

https://ipvm.com/discussions/ceo-refuses-to-pay-for-frost-sullivan-award
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Obviously, some find enough value in� 'licensing' the awards that they continue but such 

practices make a mockery of awards. And, one related trend we have seen in our industry, is that the 

companies that most often fffiY license for these awards tend to be those who are less strong and 

seek to compensate with� licensed awards. 

•· Reactions: Agree (7) Disagree Informative (14) Unhelpful Funny (5) 
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And to my point above about companies that fffiY license these awards: 

PHflJCAl SECUltlTY INTELLIGENCE SOLUTIONS 

COM�ANY Of THE YEAR AWARD 

Verint 

Company of the Year 

Frost & Sullivan's 2017 Physical Security Intelligence Solutions 

Visionary Innovation & Performance and Customer Impact

Frost & Sullivan recognizes Verint's leadership and technical innovation in the emerging physical security 

intelligence space and success at delivering unique benefits and value to its global customers. The award 

highlights Verint's expertise in actionable intelligence and delivery of situational awareness solutions and 

advanced data analytics that address the mission-critical security needs of today's organizations. 

•· Reactions: Agree Disagree Informative Unhelpful Funny (4) 

UD Undisclosed Distributor #1 • Apr 20, 2018 

What a racket. The award should come with a disclaimer. 

Brad Peterson • Apr 20, 2018 

Its NOT an award, its a purchase! 

Ari Erenthal • Apr 20, 2018 

Chesapeake & Midlantic 

•· Reactions: Agree (4) Disagree Informative Unhelpful Funny 

•· Reactions: Agree (6) Disagree Informative Unhelpful Funny 

What I'm taking away from this story is that the dude got a free dinner. 

•· Reactions: Agree (1) Disagree Informative Unhelpful Funny (10) 

John Honovich • Apr 20, 2018 
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