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Cortana 
Element Analysis for Cortana 
[11.0] A method for 
processing multi-modal 
natural language inputs, 
comprising: 
 

Cortana implements a method for processing multi-modal natural language inputs, including voice 
input, text input, and/or mouse selection input. 
 

 
https://www.youtube.com/watch?app=desktop&v=xuiKfUgEvfo 
 

MICROSOFT CORP. 
EXHIBIT 1018 
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Element Analysis for Cortana 

 
https://www.lenovo.com/us/en/glossary/cortana/ 
 

 
https://www.spiceworks.com/tech/artificial-intelligence/articles/what-is-cortana/ 
 

 
https://www.infiflex.com/making-microsoft-365-smarter-with-cortana 
 

 

https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.spiceworks.com/tech/artificial-intelligence/articles/what-is-cortana/
https://www.infiflex.com/making-microsoft-365-smarter-with-cortana
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Element Analysis for Cortana 

 
https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-
FromSLTproceedings.pdf 
 

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 

 
https://www.microsoft.com/en-us/microsoft-365/blog/2020/05/27/making-easier-stay-caught-cortana-
microsoft-365/ (emphasis added) 
 

[11.1] registering a plurality 
of mobile devices with a 
context manager in response 
to a registration module 
associated with the context 
manager receiving a 
communication from the 
plurality of mobile devices; 
 

Cortana meets this element.  
 
Cortana uses natural language processing (NLP) and natural language understanding (NLU) 
technology to determine contexts. On information and belief, Cortana uses a context manager to 
manage contexts for a user dialog; Cortana stores and maintains dialog history, which includes 
information relating to context for each turn of the dialog. 
 

https://www.microsoft.com/en-us/microsoft-365/blog/2020/05/27/making-easier-stay-caught-cortana-microsoft-365/
https://www.microsoft.com/en-us/microsoft-365/blog/2020/05/27/making-easier-stay-caught-cortana-microsoft-365/
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Element Analysis for Cortana 
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Element Analysis for Cortana 

 
 
AN OVERVIEW OF END–TO–END LANGUAGE UNDERSTANDING AND DIALOG 
MANAGEMENT FOR PERSONAL DIGITAL ASSISTANTS, Microsoft Corporation, 2016, 
available at https://www.microsoft.com/en-us/research/wp-
content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf (emphasis added) 
 

 

 
https://www.windowscentral.com/cortana-intelligence-institute-co-founder-ryen-white-talks-cortana 
 
For example, Cortana determines that the context for the second turn relates to restaurant. 

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
https://www.windowscentral.com/cortana-intelligence-institute-co-founder-ryen-white-talks-cortana
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Element Analysis for Cortana 

 

 
 
AN OVERVIEW OF END–TO–END LANGUAGE UNDERSTANDING AND DIALOG 
MANAGEMENT FOR PERSONAL DIGITAL ASSISTANTS, Microsoft Corporation, 2016, 
available at https://www.microsoft.com/en-us/research/wp-
content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf  
 
For example, Cortana determines the context for the second turn to be related to weather or schedule, 
depending on prior context. 
 

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 

 
AN OVERVIEW OF END–TO–END LANGUAGE UNDERSTANDING AND DIALOG 
MANAGEMENT FOR PERSONAL DIGITAL ASSISTANTS, Microsoft Corporation, 2016, 
available at https://www.microsoft.com/en-us/research/wp-
content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf  
 
For example, Cortana can register a plurality of mobile devices with a context manager by associating 
the mobile devices with the user account. 
 

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 
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Element Analysis for Cortana 

 
https://www.asus.com/us/support/faq/1014617/#:~:text=Last%20Update%20:%202024/07/,refer%20t
o%20below%20Microsoft%20link. 
 

[11.2] subscribing the 
plurality of mobile devices 
registered with the context 
manager to one or more 
context events; 

Cortana meets this element.  
 
For example, on information and belief, laptops and Android and other phones can access Cortana and 
sync notifications and other context events.  
 

https://www.asus.com/us/support/faq/1014617/#:~:text=Last%20Update%20:%202024/07/,refer%20to%20below%20Microsoft%20link
https://www.asus.com/us/support/faq/1014617/#:~:text=Last%20Update%20:%202024/07/,refer%20to%20below%20Microsoft%20link
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Element Analysis for Cortana 
 

 

 

 
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com
%252F  (emphasis added) 
 
 

 
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/ 
 

https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/
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Element Analysis for Cortana 

 
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-
phone-windows-10-pc 
 

 
 
https://www.tenforums.com/tutorials/24514-clear-personal-data-information-cortana.html 

https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.tenforums.com/tutorials/24514-clear-personal-data-information-cortana.html
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Element Analysis for Cortana 
 

 
https://botpenguin.com/glossary/cortana-virtual-assistant 
 

[11.3] receiving, at the 
context manager, a context 
input from one or more of 
the plurality of mobile 
devices registered with the 
context manager, wherein 
the context input includes a 
context change event; and 
 

Cortana meets this element.  
 
For example, Cortana can receive context input such as user input from one or more mobile devices 
registered with the context manager. 
 

 

 

https://botpenguin.com/glossary/cortana-virtual-assistant
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Element Analysis for Cortana 

 
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com
%252F  (emphasis added) 
 
 

 
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/ 
 

 
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-
phone-windows-10-pc 
 

https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
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Element Analysis for Cortana 

 
 
https://www.tenforums.com/tutorials/24514-clear-personal-data-information-cortana.html 
 

https://www.tenforums.com/tutorials/24514-clear-personal-data-information-cortana.html
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Element Analysis for Cortana 

 
https://botpenguin.com/glossary/cortana-virtual-assistant 
 

[11.4] informing the 
plurality of mobile devices 
registered with the context 
manager of the context 
change event, wherein 
informing the plurality of 
mobile devices registered 
with the context manager of 
the context change event 
synchronizes a context 
across the plurality of 
mobile devices. 
 

Cortana meets this element. 
 
For example, on information and belief, mobile devices such as laptops and phones that are synced 
with Cortana receives reminders, notifications, and other context events across these devices.  
 

 

 
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/ 

https://botpenguin.com/glossary/cortana-virtual-assistant
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/
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Element Analysis for Cortana 

 

 
https://itfix.org.uk/get-the-most-from-cortana-tips-for-windows-10/ 
 

https://itfix.org.uk/get-the-most-from-cortana-tips-for-windows-10/
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Element Analysis for Cortana 

 
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-
phone-windows-10-pc 

 

 

 
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com
%252F  (emphasis added) 

  

https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
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Element Analysis for Cortana 
[12.0] 12. The method of 
claim 11, wherein  

See claim 11.  

[12.1] a context tracking 
module associated with the 
context manager informs the 
plurality of mobile devices 
registered with the context 
manager of the context 
change event. 

Cortana meets this element. 
 
For example, on information and belief, a module associated with Cortana provides the reminders, 
notifications, and other context events to the devices that are synced with Cortana.  
 
 

 

 
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/ 

https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/
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Element Analysis for Cortana 

 

 
https://itfix.org.uk/get-the-most-from-cortana-tips-for-windows-10/ 
 

https://itfix.org.uk/get-the-most-from-cortana-tips-for-windows-10/
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Element Analysis for Cortana 

 
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-
phone-windows-10-pc 

 

 

 
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com
%252F 

  

https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
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Element Analysis for Cortana 
[15.0] 15. The method of 
claim 11, further comprising  

Cortana performs this method. See claim 11.  

[15.1] removing, by the 
context manager, one or 
more of the plurality of 
mobile devices from the 
plurality of mobile devices 
registered with the context 
manager. 

Cortana meets this element. 
 
For example, on information and belief, Cortana can stop syncing with one of more of the devices that 
receive the reminders, notifications, and other context events.  
 

 

 
https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/ 

https://www.neowin.net/news/windows-10-cortana-now-syncs-reminders/
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Element Analysis for Cortana 

 

 
https://itfix.org.uk/get-the-most-from-cortana-tips-for-windows-10/ 
 

https://itfix.org.uk/get-the-most-from-cortana-tips-for-windows-10/


Appendix H - U.S. Patent No. 7,917,367 

Dialect v. Microsoft  Plaintiff’s Initial Infringement Contentions (May 14, 2025) 
24 

Element Analysis for Cortana 

 
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-
phone-windows-10-pc 

 

 

 
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com
%252F 

  

https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.thurrott.com/windows/windows-10/67251/cortana-can-now-sync-notifications-android-phone-windows-10-pc
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
https://www.lenovo.com/us/en/glossary/cortana/?orgRef=https%253A%252F%252Fwww.google.com%252F
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Element Analysis for Cortana 
[17.0] 17. The method of 
claim 11, further 
comprising: 

Cortana performs this method. See claim 11.  

[17.1] receiving a natural 
language utterance at a 
multi-modal voice user 
interface associated with at 
least one of the plurality of 
mobile devices registered 
with the context manager; 

Cortana meets this element.  
 
For example, Cortana provided the ability to receive a spoken utterance at an interface running on an 
Android or iOS mobile device.  
 

 

 
https://www.pcmag.com/how-to/how-to-use-microsoft-cortana-on-ios-and-android  
 

[17.2] identifying, using a 
knowledge-enhanced speech 
recognition engine 
associated with the at least 
one mobile device, one or 
more contexts that 
completely or partially 
match one or more text 
combinations contained in 

Cortana meets this element.  
 
For example, on information and belief, Cortana provides a knowledge-enhanced speech recognition 
engine associated with the Android or iOS device that identifies one or more contexts that are 
completely or partially matched by text combinations against the text transcribed from the utterance, 
including by comparing the text combinations against the grammar expression entries in a context 
description grammar and the contexts synchronized through the context manager.  

https://www.pcmag.com/how-to/how-to-use-microsoft-cortana-on-ios-and-android
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Element Analysis for Cortana 
text transcribed from the 
natural language utterance, 
wherein identifying the 
matching contexts includes 
comparing the text 
combinations against one or 
more grammar expression 
entries in a context 
description grammar and 
one or more expected 
contexts stored in a context 
stack synchronized through 
the context manager; 
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Element Analysis for Cortana 
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Element Analysis for Cortana 
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Element Analysis for Cortana 

 
https://www.pcmag.com/how-to/how-to-use-microsoft-cortana-on-ios-and-android  
 

[17.3] scoring each of the 
identified matching 
contexts; and 

Cortana meets this element. 
 
For example, on information and belief, the contexts are scored and ranked to identify the most likely 

https://www.pcmag.com/how-to/how-to-use-microsoft-cortana-on-ios-and-android
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Element Analysis for Cortana 
context.  
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Element Analysis for Cortana 

 

 
AN OVERVIEW OF END–TO–END LANGUAGE UNDERSTANDING AND DIALOG 
MANAGEMENT FOR PERSONAL DIGITAL ASSISTANTS, Microsoft Corporation, 2016, 
available at https://www.microsoft.com/en-us/research/wp-

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 
content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf 
 

[17.4] selecting the 
matching context having a 
highest score as a most 
likely context for the natural 
language utterance. 

Cortana meets this element. 
 
For example, on information and belief, the contexts are scored and ranked to identify the most likely 
context.  

 
 

 

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 

 

 
AN OVERVIEW OF END–TO–END LANGUAGE UNDERSTANDING AND DIALOG 
MANAGEMENT FOR PERSONAL DIGITAL ASSISTANTS, Microsoft Corporation, 2016, 
available at https://www.microsoft.com/en-us/research/wp-

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 
content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf 
 

  
[18.0] 18. The method 
of claim 17, wherein  

See claim 17.  

[18.1] the context change 
event received at the context 
manager includes a 
communication from the at 
least one mobile device that 
indicates a change in 
context to the most likely 
context. 

Cortana meets this element.  
 
For example, on information and belief, the iOS or Android mobile device provides its location to the 
context manager, which indicates a change in context to the most likely context.  
 

https://www.microsoft.com/en-us/research/wp-content/uploads/2016/12/CortanaLUDialog-FromSLTproceedings.pdf
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Element Analysis for Cortana 

 
https://www.pcmag.com/how-to/how-to-use-microsoft-cortana-on-ios-and-android  
 

  

https://www.pcmag.com/how-to/how-to-use-microsoft-cortana-on-ios-and-android
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Copilot 
Element Analysis for Copilot 
[11.0] A method for 
processing multi-modal 
natural language inputs, 
comprising: 
 

Copilot implements a method for processing multi-modal natural language inputs, including voice 
input, text input, and/or mouse selection input, as can be seen at the user interface.  
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Element Analysis for Copilot 
https://copilot.microsoft.com/chats 
 

 
https://support.microsoft.com/en-us/topic/using-copilot-voice-with-microsoft-copilot-efad42fc-d593-
49c6-98bf-5ed94c881c32 
 

https://support.microsoft.com/en-us/topic/using-copilot-voice-with-microsoft-copilot-efad42fc-d593-49c6-98bf-5ed94c881c32
https://support.microsoft.com/en-us/topic/using-copilot-voice-with-microsoft-copilot-efad42fc-d593-49c6-98bf-5ed94c881c32
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Element Analysis for Copilot 

 
https://github.com/features/copilot 
 
 

[11.1] registering a plurality 
of mobile devices with a 
context manager in response 
to a registration module 
associated with the context 
manager receiving a 
communication from the 
plurality of mobile devices; 
 

Copilot meets this element. 
 

https://github.com/features/copilot
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Element Analysis for Copilot 

 
https://support.microsoft.com/en-us/account-billing/register-your-personal-device-on-your-work-or-
school-network-8803dd61-a613-45e3-ae6c-bd1ab25bf8a8 
 

 
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/copilot-now-available-for-the-
microsoft-365-mobile-app/4071014 
 

https://support.microsoft.com/en-us/account-billing/register-your-personal-device-on-your-work-or-school-network-8803dd61-a613-45e3-ae6c-bd1ab25bf8a8
https://support.microsoft.com/en-us/account-billing/register-your-personal-device-on-your-work-or-school-network-8803dd61-a613-45e3-ae6c-bd1ab25bf8a8
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/copilot-now-available-for-the-microsoft-365-mobile-app/4071014
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/copilot-now-available-for-the-microsoft-365-mobile-app/4071014
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Element Analysis for Copilot 

 
https://www.techtarget.com/whatis/definition/Microsoft-Copilot (emphasis added) 
 

 
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-architecture 
 

[11.2] subscribing the 
plurality of mobile devices 
registered with the context 
manager to one or more 
context events; 
 

Copilot meets this element. 
 
For example, a user of Copilot can access the user’s preferences and dialog history through multiple 
devices used by the same user, including multiple mobile devices.  
 

https://www.techtarget.com/whatis/definition/Microsoft-Copilot
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-architecture
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Element Analysis for Copilot 

 
https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot 
 

 
https://learn.microsoft.com/en-us/mem/intune/user-help/sync-your-device-manually-windows 

https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot
https://learn.microsoft.com/en-us/mem/intune/user-help/sync-your-device-manually-windows
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Element Analysis for Copilot 
 

 
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-architecture (emphasis 
added) 
 

 
https://www.techtarget.com/whatis/definition/Microsoft-Copilot (emphasis added) 
 

[11.3] receiving, at the 
context manager, a context 
input from one or more of 
the plurality of mobile 

Copilot meets this element. 
 
For example, Copilot can receive a user input from multiple devices used by the user, and the user 
input can update the context for all the devices for the user. On information and belief, Copilot’s 

https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-architecture
https://www.techtarget.com/whatis/definition/Microsoft-Copilot
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Element Analysis for Copilot 
devices registered with the 
context manager, wherein 
the context input includes a 
context change event; and 
 

orchestrator provides functions relating to receiving context input from mobile devices registered 
with the context manager. 
 

 
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/orchestrator 
 

[11.4] informing the 
plurality of mobile devices 
registered with the context 
manager of the context 
change event, wherein 
informing the plurality of 
mobile devices registered 
with the context manager of 
the context change event 
synchronizes a context 
across the plurality of 

Copilot meets this element. 
 
On information and belief, Copilot synchronizes context information across devices using 
Microsoft’s cloud services (e.g., Microsoft 365 Apps, Azure AI) based on the user’s Microsoft’s 
account. 
 

 

https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/orchestrator


Appendix H - U.S. Patent No. 7,917,367 

Dialect v. Microsoft  Plaintiff’s Initial Infringement Contentions (May 14, 2025) 
44 

Element Analysis for Copilot 
mobile devices. 
 

https://learn.microsoft.com/th-th/copilot/microsoft-365/microsoft-365-copilot-requirements 
 

 
https://learn.microsoft.com/et-ee/copilot/manage 
 

https://learn.microsoft.com/th-th/copilot/microsoft-365/microsoft-365-copilot-requirements
https://learn.microsoft.com/et-ee/copilot/manage
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Element Analysis for Copilot 
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Element Analysis for Copilot 

 
https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot 
 
For example, after a user had the following dialog with Copilot on a laptop or other PC, the dialog 
history became available for the user’s Copilot app on a smartphone. 
 

https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot
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Element Analysis for Copilot 

 
 

  
[12.0] 12. The method of 
claim 11, wherein  

Copilot performs this method. See claim 11.  

[12.1] a context tracking 
module associated with the 
context manager informs the 
plurality of mobile devices 
registered with the context 
manager of the context 
change event. 

Copilot meets this element. 
 
For example, on information and belief, a module associated with Copilot synchronizes context 
information across devices using Microsoft’s cloud services (e.g., Microsoft 365 Apps, Azure AI) 
based on the user’s Microsoft’s account. 
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Element Analysis for Copilot 
https://learn.microsoft.com/th-th/copilot/microsoft-365/microsoft-365-copilot-requirements 
 

 
https://learn.microsoft.com/et-ee/copilot/manage 
 

 

https://learn.microsoft.com/th-th/copilot/microsoft-365/microsoft-365-copilot-requirements
https://learn.microsoft.com/et-ee/copilot/manage
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Element Analysis for Copilot 
https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot 
 

  
[15.0] 15. The method of 
claim 11, further comprising  

Copilot performs this method. See claim 11.  

[15.1] removing, by the 
context manager, one or 
more of the plurality of 
mobile devices from the 
plurality of mobile devices 
registered with the context 
manager. 

Copilot meets this element. 
 
For example, on information and belief, Copilot can stop syncing context information across devices 
using Microsoft’s cloud services (e.g., Microsoft 365 Apps, Azure AI) based on the user’s 
Microsoft’s account. 
 

 
https://learn.microsoft.com/th-th/copilot/microsoft-365/microsoft-365-copilot-requirements 
 

 
https://learn.microsoft.com/et-ee/copilot/manage 
 

https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot
https://learn.microsoft.com/th-th/copilot/microsoft-365/microsoft-365-copilot-requirements
https://learn.microsoft.com/et-ee/copilot/manage
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Element Analysis for Copilot 

 
https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot 
 

  
[17.0] 17. The method of 
claim 11, further 
comprising: 

Copilot performs this method. See claim 11.  

[17.1] receiving a natural 
language utterance at a 
multi-modal voice user 
interface associated with at 
least one of the plurality of 
mobile devices registered 
with the context manager; 

Copilot meets this element.  
 
For example, the Copilot app receives a natural language utterance on a mobile device, such as a 
laptop or cellphone, that is registered to the user’s account via Microsoft cloud services.  

https://www.newhorizons.com/resources/blog/how-to-get-microsoft-copilot
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Element Analysis for Copilot 

 

 
https://www.microsoft.com/en-us/microsoft-copilot/for-individuals/do-more-with-ai/general-ai/what-
is-copilot-voice  
 

[17.2] identifying, using a 
knowledge-enhanced speech 
recognition engine 
associated with the at least 

Copilot meets this element.  
 
For example, on information and belief, Copilot uses a knowledge-enhanced speech recognition 
engine based on prior interactions with a user. 

https://www.microsoft.com/en-us/microsoft-copilot/for-individuals/do-more-with-ai/general-ai/what-is-copilot-voice
https://www.microsoft.com/en-us/microsoft-copilot/for-individuals/do-more-with-ai/general-ai/what-is-copilot-voice
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Element Analysis for Copilot 
one mobile device, one or 
more contexts that 
completely or partially 
match one or more text 
combinations contained in 
text transcribed from the 
natural language utterance, 
wherein identifying the 
matching contexts includes 
comparing the text 
combinations against one or 
more grammar expression 
entries in a context 
description grammar and 
one or more expected 
contexts stored in a context 
stack synchronized through 
the context manager; 

 

 
https://learn.microsoft.com/en-us/microsoftteams/rooms/voice-recognition (emphasis added) 
 

 
 
https://www.microsoft.com/en-us/microsoft-copilot/personal-ai-assistant 
 
 

 
https://copilot.microsoft.com/onboarding 
 

https://learn.microsoft.com/en-us/microsoftteams/rooms/voice-recognition
https://www.microsoft.com/en-us/microsoft-copilot/personal-ai-assistant
https://copilot.microsoft.com/onboarding
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Element Analysis for Copilot 
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Element Analysis for Copilot 

 
 
https://www.microsoft.com/en-ca/privacy/privacystatement (emphasis added) 
 
 
 

https://www.microsoft.com/en-ca/privacy/privacystatement
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Element Analysis for Copilot 
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Element Analysis for Copilot 

 
https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-architecture 
 
 

https://learn.microsoft.com/en-us/copilot/microsoft-365/microsoft-365-copilot-architecture
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Element Analysis for Copilot 

 
https://learn.microsoft.com/en-us/power-bi/create-reports/copilot-semantic-models 
 
For example, on information and belief, Copilot uses trigger phrases and NLU technology to compare 
the text combinations in the text transcribed from the natural language utterance against one or more 
grammar expression entries in a context description grammar. 
 

https://learn.microsoft.com/en-us/power-bi/create-reports/copilot-semantic-models
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Element Analysis for Copilot 

 
https://learn.microsoft.com/en-us/microsoft-copilot-studio/guidance/trigger-phrases-best-practices 
 
For example, on information and belief, Copilot determines the context for the current input based on 
historical context information. 
 
For example, on information and belief, Copilot’s orchestrator identifies one or more entries in a 
context stack matching information contained in the user input. 
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Element Analysis for Copilot 

 
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/orchestrator 
 
For example, on information and belief, Copilot Chat identifies one or more entries in a context stack 
matching information contained in the user input. 
 

https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/orchestrator
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Element Analysis for Copilot 

 
 
https://learn.microsoft.com/en-us/visualstudio/ide/copilot-chat-context?view=vs-2022 
 
For example, on information and belief, in the interaction below, Copilot determines the most likely 
context for the follow-up multi-modal input “what if I ski there.” On information and belief, the 
transcribed text is used to match contexts by applying the text combinations to the Copilot LLM and 
synchronized though Microsoft’s cloud services.  
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Element Analysis for Copilot 
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Element Analysis for Copilot 
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Element Analysis for Copilot 

 
 

[17.3] scoring each of the 
identified matching 
contexts; and 

Copilot meets this element.  
 
On information and belief, Copilot uses natural language processing (NLP) and natural language 
understanding (NLU) technology to assign scores to potential contexts. 
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Element Analysis for Copilot 

 
https://www.microsoft.com/en-us/bing/do-more-with-ai/what-is-natural-language-
understanding?form=MA13KP 
 

https://www.microsoft.com/en-us/bing/do-more-with-ai/what-is-natural-language-understanding?form=MA13KP
https://www.microsoft.com/en-us/bing/do-more-with-ai/what-is-natural-language-understanding?form=MA13KP
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Element Analysis for Copilot 

 
https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/orchestrator 
 

https://learn.microsoft.com/en-us/microsoft-365-copilot/extensibility/orchestrator
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Element Analysis for Copilot 

 
 
https://learn.microsoft.com/en-us/visualstudio/ide/copilot-chat-context?view=vs-2022 
 

[17.4] selecting the 
matching context having a 
highest score as a most 
likely context for the natural 

Copilot meets this element.  
 
For example, on information and belief, Copilot uses natural language processing (NLP) and natural 
language understanding (NLU) technology to select the matching context having a highest score as a 
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Element Analysis for Copilot 
language utterance. most likely context. 

 
See element [17.3].  
 

  
[18.0] 18. The method 
of claim 17, wherein  

Copilot performs this method. See claim 17.  

[18.1] the context change 
event received at the context 
manager includes a 
communication from the at 
least one mobile device that 
indicates a change in 
context to the most likely 
context. 

Copilot meets this element.  
 
For example, the Copilot app receives a communication on a mobile device, such as a laptop or 
cellphone, that is registered to the user’s account via Microsoft cloud services.  
 
See element [17.1].  
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Azure Services 
Element Analysis for Azure Services 
[11.0] A method for 
processing multi-modal 
natural language inputs, 
comprising: 
 

Azure Services meet this element. 
 

 
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-
speech-sdk 
 
On information and belief, Azure Services use Language Understanding (LUIS) and Conversational 
Language Understanding technology to understand and respond to user natural language inputs. 
 

https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-speech-sdk
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-speech-sdk
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/ai-services/luis/how-to/orchestration-projects 
 

 
https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-
understanding/overview 
 

https://learn.microsoft.com/en-us/azure/ai-services/luis/how-to/orchestration-projects
https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-understanding/overview
https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-understanding/overview
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Element Analysis for Azure Services 

 
 
https://learn.microsoft.com/en-us/answers/questions/1183772/how-does-azure-open-ai-handles-user-
input-data 
 

[11.1] registering a plurality 
of mobile devices with a 
context manager in response 
to a registration module 
associated with the context 
manager receiving a 
communication from the 
plurality of mobile devices; 
 

Azure services meet this element. 
 

https://learn.microsoft.com/en-us/answers/questions/1183772/how-does-azure-open-ai-handles-user-input-data
https://learn.microsoft.com/en-us/answers/questions/1183772/how-does-azure-open-ai-handles-user-input-data
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/power-apps/developer/data-platform/walkthrough-register-app-
azure-active-directory 
 

https://learn.microsoft.com/en-us/power-apps/developer/data-platform/walkthrough-register-app-azure-active-directory
https://learn.microsoft.com/en-us/power-apps/developer/data-platform/walkthrough-register-app-azure-active-directory
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Element Analysis for Azure Services 

 
https://azure.microsoft.com/en-us/pricing/purchase-options/azure-
account?icid=azurefreeaccount&WT.mc_id=javascript-00000-gllemos%2F 
 

 

https://azure.microsoft.com/en-us/pricing/purchase-options/azure-account?icid=azurefreeaccount&WT.mc_id=javascript-00000-gllemos%2F
https://azure.microsoft.com/en-us/pricing/purchase-options/azure-account?icid=azurefreeaccount&WT.mc_id=javascript-00000-gllemos%2F
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Element Analysis for Azure Services 
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/iot-hub/create-connect-device?tabs=portal 
 
For example, on information and belief, Azure AI uses Microsoft Bot Framework SDK to maintain 
dialog context of a user across multiple devices.  
 

https://learn.microsoft.com/en-us/azure/iot-hub/create-connect-device?tabs=portal
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/bot-service/bot-service-overview?view=azure-bot-service-4.0 
 

https://learn.microsoft.com/en-us/azure/bot-service/bot-service-overview?view=azure-bot-service-4.0
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-
4.0 
 

[11.2] subscribing the 
plurality of mobile devices 
registered with the context 
manager to one or more 

Azure Services meet this element. 
 
For example, on information and belief, Azure Services synchronize contexts of dialog history across 
devices. 

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-4.0
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-4.0
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Element Analysis for Azure Services 
context events; 
 

 

 
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-
4.0 
 

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-4.0
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-4.0
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogcontext?view=botbuilder-ts-
latest 
 

https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogcontext?view=botbuilder-ts-latest
https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogcontext?view=botbuilder-ts-latest
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogevents?view=botbuilder-ts-
latest 
 

https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogevents?view=botbuilder-ts-latest
https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogevents?view=botbuilder-ts-latest
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/javascript/api/botbuilder-
dialogs/dialogstatemanager?view=botbuilder-ts-latest 
 
 

https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogstatemanager?view=botbuilder-ts-latest
https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogstatemanager?view=botbuilder-ts-latest
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Element Analysis for Azure Services 

 
https://techcommunity.microsoft.com/blog/azure-ai-services-blog/enable-chat-history-on-azure-
openai-studio-with-azure-cosmos-db/4051636 
 
For example, on information and belief, Azure AI enables synchronization of contexts across devices 
using Azure IoT Hub. 
 

 

https://techcommunity.microsoft.com/blog/azure-ai-services-blog/enable-chat-history-on-azure-openai-studio-with-azure-cosmos-db/4051636
https://techcommunity.microsoft.com/blog/azure-ai-services-blog/enable-chat-history-on-azure-openai-studio-with-azure-cosmos-db/4051636
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Element Analysis for Azure Services 
 

 
https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide 
 
 

 
 

https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-messages-d2c  
  
On information and belief, Azure Services enable synchronization of contexts across devices using 
multi-device conversation. 

https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-messages-d2c


Appendix H - U.S. Patent No. 7,917,367 

Dialect v. Microsoft  Plaintiff’s Initial Infringement Contentions (May 14, 2025) 
84 

Element Analysis for Azure Services 
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/multi-device-conversation 
 

[11.3] receiving, at the 
context manager, a context 
input from one or more of 
the plurality of mobile 
devices registered with the 
context manager, wherein 
the context input includes a 
context change event; and 
 

Azure Services meet this element. 
 
For example, Azure AI receives messages, including telemetry data, events, and state information, 
from devices, including mobile devices such as laptops and other mobile devices, at a hub.  
 

https://learn.microsoft.com/en-us/azure/ai-services/speech-service/multi-device-conversation
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Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-primitive-prompts?view=azure-bot-
service-4.0&tabs=javascript 
 
 

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-primitive-prompts?view=azure-bot-service-4.0&tabs=javascript
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-primitive-prompts?view=azure-bot-service-4.0&tabs=javascript
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https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-messaging 
 

https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-messaging
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https://learn.microsoft.com/en-us/azure/ai-services/speech-service/multi-device-conversation 
 

[11.4] informing the 
plurality of mobile devices 
registered with the context 
manager of the context 
change event, wherein 
informing the plurality of 
mobile devices registered 
with the context manager of 
the context change event 
synchronizes a context 
across the plurality of 
mobile devices. 
 

Azure Services meet this element. 
 
For example, the Azure AI hub informs devices, including mobile devices such as laptops and other 
mobile devices, of messages from other devices, state changes, and other context change events.  
 
 

https://learn.microsoft.com/en-us/azure/ai-services/speech-service/multi-device-conversation
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https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-
4.0 
 

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-4.0
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-state?view=azure-bot-service-4.0
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https://learn.microsoft.com/en-us/azure/ai-services/personalizer/concepts-features 
 

https://learn.microsoft.com/en-us/azure/ai-services/personalizer/concepts-features
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https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-messaging 
 

https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-messaging
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https://learn.microsoft.com/en-us/azure/ai-services/speech-service/multi-device-conversation 
 

  
[12.0] 12. The method of 
claim 11, wherein  

Azure Services perform this method. See claim 11.  

[12.1] a context tracking 
module associated with the 
context manager informs the 
plurality of mobile devices 
registered with the context 
manager of the context 
change event. 

Azure Services meet this element. 
 
See element [11.4].  
 
 

  
[15.0] 15. The method of 
claim 11, further comprising  

Azure Services perform this method. See claim 11.  

[15.1] removing, by the 
context manager, one or 

Azure Services meet this element.  
 

https://learn.microsoft.com/en-us/azure/ai-services/speech-service/multi-device-conversation
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more of the plurality of 
mobile devices from the 
plurality of mobile devices 
registered with the context 
manager. 

For example, the hub can delete one or more of the devices registered with it.  
 

 
https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-identity-registry  

  
[17.0] 17. The method of 
claim 11, further 
comprising: 

Azure Services perform this method. See claim 11.  

[17.1] receiving a natural 
language utterance at a 
multi-modal voice user 
interface associated with at 
least one of the plurality of 
mobile devices registered 
with the context manager; 

Azure Services meet this element.  
 
For example, Azure AI receives a user generated natural language speech utterance. 
 

https://learn.microsoft.com/en-us/azure/iot-hub/iot-hub-devguide-identity-registry
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https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-
speech-sdk 
 
On information and belief, Azure AI uses Language Understanding (LUIS) and Conversational 
Language Understanding technology to understand and respond to user speech utterances. 
 

https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-speech-sdk
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-speech-sdk
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https://learn.microsoft.com/en-us/azure/ai-services/luis/how-to/orchestration-projects 
 

https://learn.microsoft.com/en-us/azure/ai-services/luis/how-to/orchestration-projects
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https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-clu-integration 
 

[17.2] identifying, using a 
knowledge-enhanced speech 
recognition engine 
associated with the at least 
one mobile device, one or 
more contexts that 
completely or partially 
match one or more text 
combinations contained in 
text transcribed from the 

Azure services meet this element.  
 
For example, Azure AI uses key phrase extraction to parse user input. 
 

https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-clu-integration
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natural language utterance, 
wherein identifying the 
matching contexts includes 
comparing the text 
combinations against one or 
more grammar expression 
entries in a context 
description grammar and 
one or more expected 
contexts stored in a context 
stack synchronized through 
the context manager; 

 
 
https://learn.microsoft.com/en-us/azure/ai-services/language-service/key-phrase-
extraction/overview#reference-documentation-and-code-samples 
 
For example, Azure AI recognizes intents for user utterances. 
 

https://learn.microsoft.com/en-us/azure/ai-services/language-service/key-phrase-extraction/overview#reference-documentation-and-code-samples
https://learn.microsoft.com/en-us/azure/ai-services/language-service/key-phrase-extraction/overview#reference-documentation-and-code-samples
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https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-
understanding/how-to/migrate-from-luis?context=%2Fazure%2Fai-
services%2FLUIS%2Fcontext%2Fcontext&tabs=luis-portal (emphasis added) 
 
For example, Azure AI also recognizes and tracks contexts for user utterances, including on a context 
stack.  
 

https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-understanding/how-to/migrate-from-luis?context=%2Fazure%2Fai-services%2FLUIS%2Fcontext%2Fcontext&tabs=luis-portal
https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-understanding/how-to/migrate-from-luis?context=%2Fazure%2Fai-services%2FLUIS%2Fcontext%2Fcontext&tabs=luis-portal
https://learn.microsoft.com/en-us/azure/ai-services/language-service/conversational-language-understanding/how-to/migrate-from-luis?context=%2Fazure%2Fai-services%2FLUIS%2Fcontext%2Fcontext&tabs=luis-portal
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https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogcontext?view=botbuilder-ts-
latest 
 

https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogcontext?view=botbuilder-ts-latest
https://learn.microsoft.com/en-us/javascript/api/botbuilder-dialogs/dialogcontext?view=botbuilder-ts-latest
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Appendix H - U.S. Patent No. 7,917,367 

Dialect v. Microsoft  Plaintiff’s Initial Infringement Contentions (May 14, 2025) 
103 

Element Analysis for Azure Services 

 
 

 
https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-dialog?view=azure-bot-

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-dialog?view=azure-bot-service-4.0
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service-4.0 
 

 
https://community.powerplatform.com/forums/thread/details/?threadid=e4d204b9-32e1-4e72-9fbe-
616e7741d1d5 
 
 

[17.3] scoring each of the 
identified matching 
contexts; and 

Azure Services meet this element. 
 
On information and belief, Azure Services score each of the possible contexts, including by providing 
a confidence associated with a given score.  
 

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-dialog?view=azure-bot-service-4.0
https://community.powerplatform.com/forums/thread/details/?threadid=e4d204b9-32e1-4e72-9fbe-616e7741d1d5
https://community.powerplatform.com/forums/thread/details/?threadid=e4d204b9-32e1-4e72-9fbe-616e7741d1d5
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https://learn.microsoft.com/en-us/azure/ai-services/language-service/question-
answering/concepts/confidence-score  
 
Further, Azure AI assigns confidence scores to potential intents. 

https://learn.microsoft.com/en-us/azure/ai-services/language-service/question-answering/concepts/confidence-score
https://learn.microsoft.com/en-us/azure/ai-services/language-service/question-answering/concepts/confidence-score
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https://learn.microsoft.com/en-us/javascript/api/botbuilder-ai/intentdata?view=botbuilder-ts-latest 
 

 
https://learn.microsoft.com/en-us/javascript/api/botbuilder-core/intentscore?view=botbuilder-ts-latest 
 
 

https://learn.microsoft.com/en-us/javascript/api/botbuilder-ai/intentdata?view=botbuilder-ts-latest
https://learn.microsoft.com/en-us/javascript/api/botbuilder-core/intentscore?view=botbuilder-ts-latest
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https://learn.microsoft.com/en-us/azure/ai-services/LUIS/concepts/intents 
 

[17.4] selecting the 
matching context having a 
highest score as a most 
likely context for the natural 
language utterance. 

Azure Services meet this element. 
 
On information and belief, Azure Services select the context having the highest score and provide a 
response accordingly.  
 

https://learn.microsoft.com/en-us/azure/ai-services/LUIS/concepts/intents
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https://learn.microsoft.com/en-us/azure/ai-services/language-service/question-
answering/concepts/confidence-score  
 
Further, Azure AI assigns confidence scores to potential intents. 

https://learn.microsoft.com/en-us/azure/ai-services/language-service/question-answering/concepts/confidence-score
https://learn.microsoft.com/en-us/azure/ai-services/language-service/question-answering/concepts/confidence-score
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https://learn.microsoft.com/en-us/javascript/api/botbuilder-ai/intentdata?view=botbuilder-ts-latest 
 

 
https://learn.microsoft.com/en-us/javascript/api/botbuilder-core/intentscore?view=botbuilder-ts-latest 
 
 

https://learn.microsoft.com/en-us/javascript/api/botbuilder-ai/intentdata?view=botbuilder-ts-latest
https://learn.microsoft.com/en-us/javascript/api/botbuilder-core/intentscore?view=botbuilder-ts-latest
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https://learn.microsoft.com/en-us/azure/ai-services/LUIS/concepts/intents 
 

  
[18.0] 18. The method 
of claim 17, wherein  

Azure Services perform this method. See claim 17. 

[18.1] the context change 
event received at the context 
manager includes a 
communication from the at 
least one mobile device that 
indicates a change in 
context to the most likely 
context. 

Azure Services meet this element.  
 
For example, on information and belief, the hub receives information about the most likely context 
and places it in the dialog stack. 
 

https://learn.microsoft.com/en-us/azure/ai-services/LUIS/concepts/intents
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https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-
speech-sdk 
 
On information and belief, Azure AI uses Language Understanding (LUIS) and Conversational 
Language Understanding technology to understand and respond to user speech utterances. 
 

https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-speech-sdk
https://learn.microsoft.com/en-us/azure/ai-services/speech-service/tutorial-voice-enable-your-bot-speech-sdk


Appendix H - U.S. Patent No. 7,917,367 

Dialect v. Microsoft  Plaintiff’s Initial Infringement Contentions (May 14, 2025) 
114 

Element Analysis for Azure Services 

 
https://learn.microsoft.com/en-us/azure/ai-services/luis/how-to/orchestration-projects 
 

https://learn.microsoft.com/en-us/azure/ai-services/luis/how-to/orchestration-projects
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https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-clu-integration 
 

https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-clu-integration
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https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-dialog?view=azure-bot-

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-dialog?view=azure-bot-service-4.0
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service-4.0 
 

 
https://community.powerplatform.com/forums/thread/details/?threadid=e4d204b9-32e1-4e72-9fbe-
616e7741d1d5 
 

 

https://learn.microsoft.com/en-us/azure/bot-service/bot-builder-concept-dialog?view=azure-bot-service-4.0
https://community.powerplatform.com/forums/thread/details/?threadid=e4d204b9-32e1-4e72-9fbe-616e7741d1d5
https://community.powerplatform.com/forums/thread/details/?threadid=e4d204b9-32e1-4e72-9fbe-616e7741d1d5



