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Lock and unlock Samsung DeX

Locking and unlocking Samsung DeX is easy! You just need to select the Lock
DeX option in the Samsung DeX screen on your connected device, such as
your monitor. If you have Facial recognition or another type of Lock screen set
up to get into your phone or tablet, for instance, you will need to use it to get
back into DeX.

=

Lock and unlock Samsung DeX

4 I
v¢ Note

The Samsung NotePaper and Samsung Privacy Screen products for tablets do
not support biometric authentication. If you have difficulty with biometrics
while using the NotePaper or Privacy Screen, open the cover or case, or use
your alternate method.

Feedback

The following steps will help you lock and unlock Samsung DeX whenever you need to.

‘l To lock Samsung DeX, navigate to and select the Apps icon on the DeX screen. It's located in the bottom
left corner.

2 Select Lock DeX. The screen will lock.

3 Next, click anywhere on the monitor's screen to unlock and use Samsung DeX. Then, enter your security
credentials or use your biometric data on the connected device to access the DeX screen again.
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Continue shopping with Samsung

Galaxy Ring Size 10 Clip Case w/ Lock and Galaxy Buds3 Pro
Carabineer
$399.99 $29.99 $249.99
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https://www.samsung.com/us/rings/galaxy-ring/buy/galaxy-ring-size-10-titanium-silver-sm-q500nzsaxar
https://www.samsung.com/us/mobile/mobile-accessories/buds/clip-case-with-carabiner-for-galaxy-buds3-buds3-pro-gp-fpr630hicbw
https://www.samsung.com/us/mobile-audio/galaxy-buds3-pro/buy/galaxy-buds3-pro-silver-sm-r630nzaaxar
https://www.samsung.com/us/tvs/qled-tv/43-class-qled-tv-q7f-sku-qn43q7faafxza
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Chat with a Concierge Agent
now for limited-time offers!

We're here for you

Contact Samsung Support

Contact us online through chat and get support from an expert on your computer, mobile device or
tablet. Support is also available on your mobile device through the Samsung Members App.
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