
EXHIBIT 2004 



VIA FEDEX AND EMAIL 
October 26, 2023 

Mr. Doug Brown, President 
Fresh Products LLC 
30600 Oregon Road 
Perrysburg, OH 43551 
Email: freshhr@freshproducts.com  

Re: PATENT INFRINGEMENT OF U.S. PATENT NOS. 10,036,154 AND 
10,294,649  

Dear Mr. Brown, 

This law firm represents Sanastar, Inc., d/b/a WizKid Products, (“Sanastar”) with respect 
to certain intellectual property matters. As you are undoubtedly aware, Sanastar provides patented 
goods in the sanitation and custodial industries, which helped Sanastar gain worldwide notoriety 
and success. Specifically, Sanastar owns U.S. Patent Nos. 10,036,154 (“the ’154 Patent”) and 
10,294,649 (“the ’649 Patent”), which is a continuation of the ’154 Patent, for “URINAL ANTI-
SPLASH DEVICE[S]”. A true and correct copy of the ’154 and the ’649 Patents are enclosed as 
Exhibits A and B, respectively. Sanastar considers its technology to be among its most valuable 
assets and is committed to protecting its rights with vigor. 

Under the United States Patent Act, infringement occurs when one makes, uses, sells, offers 
for sale, or imports into the United States a patented invention without authorization from the 
patent owner. See 35 U.S.C. § 271 et seq. To this end, it recently came to Sanastar’s attention that 
Fresh Products, LLC (“Fresh Products”) is making, offering to sell, and/or selling urinal anti-
splash devices which practice and infringe at least one independent claim of the ’154 and ’649 
Patents.  

In connection with this discovery, Sanastar reviewed Fresh Products’ “Tsunami” anti-
splash device (“Accused Product”) — a picture of which is available on Fresh Products’ website 
and herein enclosed as Exhibit C — and determined that it incorporates and misappropriates 
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various aspects of Sanastar’s intellectual property, including the subject matter protected by the 
’154 and ’649 Patents. For example, the Accused Product infringes at least independent claim 1 of 
the ’154 Patent and independent claim 1 of the ’649 Patent.1 Claim 1 of said Patents are outlined 
below for your benefit, and recite: 
 
The ’154 Patent 
1. A urinal anti-splash device comprising: 

 
an anti-splash body sized and shaped to couple to at least a portion of a urinal, the 
anti-splash body including:  

 
a first portion; 
 
a second portion opposite the first portion; 
 
a length extending from the first portion to the second portion; and 
 
an upper surface extending the length; 
 

a base couplable to the first portion and configured to extend in a direction 
substantially perpendicular from the first portion; 

 
a first plurality of protrusions extending outwardly from the upper surface of the 
anti-splash body and which taper downwardly in a direction toward the upper 
surface of the anti-splash body; and 
 
a second plurality of protrusions extending outwardly from the base, the second 
plurality of protrusions configured to extend in the direction substantially 
perpendicular from the first portion of the anti-splash body. 

 
The ’649 Patent 
1.  A urinal anti-splash device, comprising: 
 

an anti-splash body configured to be mounted vertically on a back wall of a urinal 
and having a plurality of protrusions that extend from a front surface of the anti-
splash body; 
 
a base attached to the anti-splash body at a coupling region formed between the 
base and the anti-splash body, the base being configured to cover at least a portion 
of a urinal drain and having a plurality of protrusions extending away from the base 
on a surface of the base that is contiguous with the front surface of the anti-splash 
body; 

1 It is possible Fresh Products’ Tsunami infringes other claims of the ’154 and ’649 Patents, as well as claims of other 
patents owned by Sanastar. Those claims are not included in this letter simply because Sanastar believes Fresh 
Products’ infringement of claim 1 of the cited Patents is clear; but all other claims are specifically reserved and 
preserved. 



 
the coupling region is configured allow the base to move between a first position 
including the base oriented in a direction parallel to the anti-splash body and a 
second position including the base oriented in a direction substantially 
perpendicular from the base. 
 
The Accused Product, and all those functionally equivalent to the Accused Product, are 

believed to literally infringe the ’154 and ’649 Patents as described and depicted in the enclosed 
exemplary claim chart (“Claim Chart”), attached as Exhibit D.  
 
 Based on this analysis, it is clear to Sanastar that Fresh Products infringes the ‘154 and 
‘649 Patents. As such, Sanastar hereby demands Fresh Products immediately cease all sales, offers 
to sell, manufacture, and/or use of the Accused Product (and all those functionally equivalent as 
described above), and immediately desist from resumption of such activity. Further, Sanastar 
demands Fresh Products: 
 

(a) immediately advise all of its employees and/or agents involved in the 
manufacture and/or use of the Accused Products to cease their conduct 
forthwith; 

 
(b) produce to us all inventory of the Accused Products in Fresh Products' 

possession, custody, or control; 
 
(c) provide an accounting of all sales of each of the Accused Products sold by 

Fresh Products to date; 
 

(d) provide an accounting of all units of each of the Accused Products 
manufactured by Fresh Products to date; 
 

(e) disclose the names, addresses, and telephone numbers of all persons associated 
with the manufacturer, distribution, use, and/or sales of the Accused Products; 
and 

 
(f) maintain continuing custody of all original books, records, and other 

documents related to the foregoing demands. 
 

Failure to comply with the aforementioned demands will serve to increase Fresh Products’ 
liability exposure to Sanastar and may subject Fresh Products to enhanced damages and payment 
of Sanastar’ attorneys’ fees related to any enforcement of its rights against Fresh Products in court, 
should such become necessary. That said, we are hopeful that we can work together to avoid the 
need for potential judicial intervention and look forward to hearing from you to discuss methods 
of assuring your compliance. 

 
We trust that you appreciate the importance of this matter and, as such, request that you 

respond in writing, by November 8, 2023, assuring us of your immediate actions taken to comply 
with the demands of this letter. Should you have any questions concerning the notices and demands 



set forth herein, you may contact me at the telephone number or email address provided in the 
header of this correspondence.   
 

Nothing contained herein or omitted here from constitutes a waiver of any of the rights or 
remedies at law or in equity of Sanastar, all of which are hereby expressly reserved.   
 

PLEASE CONDUCT YOURSELVES ACCORDINGLY. 
 
      Sincerely, 
 

                                                      
      _______________________  

ALEXANDER BROWN, ESQ. 
      For the Firm 
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Tsunami Urinal Screen
A Surge of 60-Day Protection

Reversible Patented

High
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No mounting

Faster installation and removal

No suction cups resulting in less

waste

60 days of fragrance
Almost 3x more fragrance than

competitive screens
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Reversible

Creates better, more even

fragrance evaporation

No installation errors
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As always:

Beneficial bacteria consume

the source of odors

Indicator date tabs remind

when to replace

Patented fragrance load – no

one freshens stronger

Video Preview

Available Fragrances
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Product FAQs
 Can I private label the Tsunami?

 How much splash reduction does the Tsunami provide?

 How do you know which side should face out on Tsunami?

 Do you need suction cups or something else to install the
Tusnami?

 Do you offer custom fragrances for any of your products?

Technical Specifications

Image Length Width Height Weight

15.5 in 6.5 in 0.875 in 148 g

Unit

Inner Box

Codes
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EXHIBIT D 



The ‘154 Patent
Claim 1 
1. A urinal anti-splash 

device comprising

an anti-splash body sized and 
shaped to couple to at least a 
portion of a urinal, the anti-
splash  body including;  

Anti-

splash 

Body 

sized and 

shaped 

to couple 

to a back-

wall 

portion 

of the 

urinal



a first portion;  

a second portion opposite the 
first portion;  

a length extending from the 
first portion to the second 
portion;  

and an upper surface 
extending the length; 



a base couplable to the first 
portion and configured to 
extend in a direction 
substantially perpendicular 
from the first portion; 



a first plurality of protrusions 
extending outwardly from the 
upper surface of the anti-
splash body and which taper 
downwardly in a direction 
toward the upper surface of 
the anti-splash body; and 



a second plurality of 
protrusions extending 
outwardly from the base, the 
second plurality of 
protrusions configured to 
extend in the direction 
substantially perpendicular 
from the first portion of the 
anti-splash body. 



The ‘649 Patent
Claim 1 
1. A urinal anti-splash device, 
comprising: 

an anti-splash body 
configured to be mounted 
vertically on a back wall of a 
urinal and having a plurality 
of protrusions that extend 
from a front surface of the 
anti-splash body; 



a base attached to the anti-
splash body at a coupling 
region formed between the 
base and the anti-splash 
body, the base being 
configured to cover at least 
a portion of a urinal drain 
and having a plurality of 
protrusions extending away 
from the base on a surface 
of the base that is 
contiguous with the front 
surface of the anti-splash 
body; 



the coupling region is 
configured [to] allow the 
base to move between a 
first position including the 
base oriented in a direction 
parallel to the anti-splash 
body and a second position 
including the base oriented 
in a direction substantially 
perpendicular from the 
base. 



 
 
 

 
November 8, 2023 

 
VIA EMAIL 

Alexander Brown, Esq. 
CONCEPT LAW GROUP 
6400 N. Andrews Avenue, Suite 500 
Fort Lauderdale, Florida 33309 
 

Re: Infringement of Fresh Products Intellectual Property/ 
 Our Ref No.: FRESHPR.113IS 

 
Dear Mr. Brown: 
 
 Our firm represents Fresh Products, Inc. in intellectual property matters.  Your letter of October 26, 
2023, has been forwarded to us for response.   

 Fresh Products respects the valid intellectual property rights of others.  It will take us at least until 
December 4th to perform our diligence and analyze your allegations.   

In the meantime, however, we want to make sure that your client has advised you of Fresh Products’ 
intellectual property rights.   

Fresh Products has been at the forefront of developing innovative urinal screen technology and products 
and is a recognized market leader.  One of Fresh Products’ innovative urinal screens is sold by Fresh Products 
under the mark WAVE 3D.  To protect its investment and technology incorporated in the WAVE 3D urinal screen 
and other innovations, Fresh Products has secured numerous U.S. and non-U.S. utility patents.  Fresh Products 
has also protected the design aspects of its related innovations through US and non-U.S. Design Patents and has 
registered aspects of its urinal screen designs as Registered Community Designs (RCD’s).  With Brexit, these 
RCD’s automatically were registered by the UK as “re-registered designs” (RRD’s).  

WizKid is well aware of Fresh Products innovative urinal screen product line and its intellectual property 
portfolio, having previously contracted with Fresh Products to manufacture its SPLASH HOG product which 
includes a vertical urinal screen and a generally horizontal urinal screen. 

The SPLASH HOG product manufactured by Fresh Products incorporated Fresh Products’ WAVE 3D 
innovations.  It has now been some years since Fresh Products manufactured the SPLASH HOG product and it 
has come to our attention that the WizKid SPLASH HOG continues to incorporate Fresh Products patented 
innovations.  Specifically, this is to advise you that the WizKid SPLASH HOG urinal screen is covered by Fresh 
Products intellectual property rights, including Claim 19 of U.S. utility Patent Number 10, 145,098; Claim 28 of 
U.S. Patent Number 10,501,924; and Claim 1 of U.S. Patent No. 11,396,745.  The WizKid SPLASH HOG product is 



also covered by U.S. Design Patent No. D778,411.  The foregoing list is merely exemplary and the WizKid SPLASH 
HOG is covered by other US and non-US intellectual property rights. 

This is to put you on official notice that sales of the WizKid SPLASH HOG in the U.S. is an infringement of 
Fresh Products’ intellectual property rights, including, but not limited to the rights itemized above.  To avoid any 
confusion, Fresh Products has not granted any license or other rights to WizKid to the aforementioned 
intellectual property.   

 Fresh Products would like to resolve this matter in an amicable business manner, believes that it would 
be worthwhile to address these issues concurrently. 

Nothing in this letter should be construed as a waiver of any rights or remedies of Fresh Products for 
sale of the WizKid SPLASH HOG urinal screen or any related products. 

 
 Very truly yours, 
 
 /Edward A. Schlatter/ 
 
 Edward A. Schlatter 
 
cc: Fresh Products, Inc. 
 

 
 
58533622 
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