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Copperdet™ Services

No expensive infrastructure build-outs that DSL or cable services require.

o Competitive Access Systems (CAS) can combine all of a typical
home/SOHO user’s voice and data communications into a single
unified service.

e Using CopperJet™ technology, you can provide the following new
services to your customers:
— Dial tone for up to three separate telephone numbers per POTS line
— Local and long distance services
— 24/7 instant Internet Access and ISP services
— Broadband access (proprietary — ask us how we can do this!)
— Enbanced calling, messaging, voice mail and email services
— FAX support
— Lifeline support
— Flat-rate billing
— Video Telephone (future)

» All services provided over customer’s existing POTS line!
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Opens up a new era of communication services for CLEC’s

CopperJet™ opens up a new era of communications by unlocking the local, long
distance, ISP services and universal messaging markets for Competitive Local
Exchange carriers.

— These new services are market enablers as well as revenue generators for the carriers.
No central office or network equipment is required
— S0 you can quickly grow your customer base throughout the world.

CopperJet™ converges users’ voice and data services into a unified service that
IS sent over any Carrier’'s network.

CopperJet™is installed at the customer premise — by the customer!
— No service call is necessary

CopperJet™ is remotely upgradeable

— Allows service providers to add features and upgrade the CopperJet™ gateway from
their central administrative site. No customer involvement is necessary.

Compatible with all PSTN equipment
CopperJet™ is secure
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Value Proposition

Cut your customers’ telecommunications bills by 50%

Take advantage of the huge residential and SOHO markets by
providing new services that operate with all existing teleco equipment
You can grow your company quickly by deploying CopperJet™ with
these friendly features:
— FEasy to install, even for a typical consumer.
« System auto-configures and registers automatically.
— Can be sold through mass market consumer channels
— Supports remote upgradeability to increase its functionality and life span
— Private labeling possible
— Least-cost routing for both voice and data
* Re-route traffic at any time to take advantage of lowest carrier costs
— Least-cost routing saves you money So you can:
» Cut your customers’ telecommunications bills by 50%

All services are provided over the customer’s existing POTS line!l!
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QUALITY Statement

CUSTOMER SATISFACTION 1s our first priority!

Competitive Access Systems is committed to providing competitively priced
products and services which meet and exceed our customer’s expectations by:

1. Working proactively with our customers to ensure the highest quality.

2. Active management and employee involvement in Total Quality Management
(T.Q.M.) training and techniques.

3. Practicing continuous quality improvement through the use of process control and
statistical methods.

Competitive Access Systems employees pledge to provide quality products
and outstanding personal service to all of our customers at all times!
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