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Application Management

How healthy are your mission-critical applications? What if you could
reduce your time to identify and fix downtime incidents before they
impact the business? What if you could reduce your overall
application costs? You can — with HP OpenView you get a true end-
to end view of the entire application. According to Hurwitz &
Associates, 90% of customers increased customer satisfaction by
using HP OpenView Application Management Solutions. Over 90% of
customers experienced a decrease in operation costs often by as
much as 15%.

HP OpenView Application Management Solutions enable application
owners to provide consistently well performing and available
applications to support key business processes. With the introduction
of the new HP OpenView Application Insight, HP OpenView can
integrate into a common data level model performance of
Applications and Business Services with metrics (response times and
resource usage data) from multiple sources, on multiple components,
at the data level so you can identify problems earlier, prioritize
problems more accurately and resolve problems faster with fewer
resources.
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Get started

» Read solution blueprint
(.PDF)*
» View multimedia demo

Visibility to applications and infrastructure result in problems being » Read solution brief (.PDF)*

identified and resolved faster.

Learn more

» Learn how to build manageable
applications and optimize them
in pre-production

» Hurwitz customer benefit study:
HP OpenView Application
Management (.PDF)*
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» Application Insight FAQs

» Incident Exchange Service between HP OpenView Service
Desk 4.5 and SAP Solution Manager 4.0

» EMA white paper: Developing applications using ITIL best
practices (.PDF)* (HP Passport sign in required)
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Solutions

Custom J2EE & .NET Applications:
» BEA WebLogic
» IBM WebSphere
» Microsoft .NET
» Oracle 10G Application Server
» JBoss

» SOA/ Composite Applications

Packaged Applications:
» Citrix
» SAP
» Oracle Applications
» Siebel
» Microsoft Exchange

Enterprise Integration Environments:
» Tibco
» BEA WebLogic Integration

Databases:
» Oracle
» Sybase
» SQL

* Requires Adobe Acrobat Reader.
To download the latest version, please go to the Adobe website .
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