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MEMBER-SUPPORTED MOBILE PAYMENT 
SYSTEM 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

0001. This patent application claims the benefit of U.S. 
patent application 60/744,013, filed Mar. 30, 2006 and 
60/744.930, filed Apr. 15, 2006, which are incorporated by 
reference along with all other references cited in this appli 
cation. 

0002 A portion of the disclosure of this patent document 
contains material which is subject to copyright protection. 
The copyright owner has no objection to the facsimile 
reproduction by anyone of the patent document or the patent 
disclosure, as it appears in the U.S. Patent and Trademark 
Office patent file or records, but otherwise reserves all 
copyright rights whatsoever. 

BACKGROUND OF THE INVENTION 

0003 Embodiments of the present invention relate to 
systems and techniques for effectuating financial transac 
tions via mobile devices, such as mobile or cellular phones, 
and more particularly to a mobile, individualized payment 
transfer infrastructure and method for transferring payment. 
Further, embodiments of the present invention relate to a 
financial transaction system and more particularly to a 
closed-loop financial transaction system for person-to-per 
son and consumer to merchant transactions and methods for 
using the financial transaction system. 
0004. Historically, an account holder who wished to 
conclude a financial transaction to buy an item has relied on 
various financial instruments such as currency, checks, 
credit cards, or debit cards. Unfortunately, these types of 
financial instruments have certain security issues and fraud 
prevention is a significant drain on the payment industry’s 
profitability. When cash is lost or stolen, there is usually no 
recourse but to accept the loss. With other financial instru 
ments, loss is not a major issue but fraud causes significant 
losses for the payment industry. Indeed, credit card, debit 
card and check fraud have been and continues as a major 
problem for the industry. 

0005 One reason that check fraud is so common arises 
due to the need to physically present a check to the payers 
bank. Thus, when a check is accepted in a financial trans 
action, the check is not guaranteed funds. Rather, the check 
is merely a piece of paper where the validity of the bank that 
it is drawn on must be verified together with the account that 
is used and the signature used to authorize the payment. 
With a credit or debit card, the user may not be authorized 
but may rack up considerable charges before the issuer can 
deactivate the account. 

0006 Clearly, what is needed is a payment system where 
the receiver of funds in a financial transaction is able to 
easily verify the validity of the entity holding the funds, the 
account and the balance and the identity of the person with 
the phone. Further, what is needed is a more secure manner 
to access credit and debit cards to conclude financial trans 
actions. 

0007 While each of the above listed financial instru 
ments have functioned well in the past, it is clear that 
consumers desire a simple, secure method for concluding 
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financial transactions. The increasing use of credit cards 
provide ample evidence that consumers prefer to use elec 
tronic payment systems rather than carry large amounts of 
cash or suffer the hassle of writing multiple checks for small 
purchases. Even with the wide spread adoption of electronic 
payment systems, it is clear that there is an increasing need 
for faster, cheaper and more convenient electronic payment 
systems for completing financial transactions. Further, there 
is a need for an electronic payment system that is more 
individualized Such that financial transactions are easily 
concluded in a manner similar to cash transactions. 

0008. Despite the rising use of credit cards, there is still 
a huge global population of people who rely primarily on 
cash transactions and who still need a convenient and cost 
effective electronic payment system to send and receive 
money. This need has led to the growing use of prepaid debit 
cards. Unfortunately, debit cards are primarily designed so 
that a consumer can cash in the debit card at a merchant who 
has invested in a point of sale transaction terminal. It is 
difficult for an individual to transfer a portion of the amount 
stored on a prepaid debit card to another individual without 
involving an inconvenient trip to a bank or a merchant with 
a POS terminal. What is needed is an electronic payment 
system that enables financial transactions to be concluded 
between individuals and without the need to directly involve 
a third party financial institution or an outside financial 
institution. 

0009. Although many people do not have access to POS 
terminals, most have access to a portable wireless commu 
nications device, often referred to as cellular (or cell) or 
mobile devices. Indeed, people now routinely take advan 
tage of additional features provide by a typical mobile phone 
Such as text messaging, photography, and listening to music 
as mobile devices have evolved to include integrated PDA, 
MP3, paging, player, and e-mail capabilities. 

0010. There has been explosive growth in mobile tele 
phony devices and other portable devices that handle com 
munications either through voice, e-mail, SMS text messag 
ing, instant messaging, and the Internet. People will often 
remember to carry their mobile or cellular phones with them, 
even if they forget to carry their wallet or car keys. Mobile 
phones are ubiquitous in the U.S. and in many countries 
around the world. In 2005, it was estimated that 2.14 billion 
mobile phone subscribers. About 80 percent of the world's 
population has mobile phone coverage. Therefore, there is a 
great need for a system to permit mobile phones to send and 
receive payment, just like cash, and provide other financial 
and mobile banking transactions. 
0011 Attempts to create a mobile payment system using 
cellular devices have met with mixed success primarily 
because the cell phone must have an additional circuit 
device (or “chip') that is used to store account balances and 
account information. When the person holding the phone 
wishes to transfer funds, the funds are deducted at the point 
of sale from the chip and transferred to the financial insti 
tution at a later time to be recorded by the financial insti 
tution. Clearly, this lag between the time the sale is made and 
the time the sale is recorded is inefficient and risks having 
sales lost should the merchant’s POS equipment malfunction 
before the sale is recorded. Further, if the phone is lost, the 
account balance may be used by whoever is holding the 
phone. While this system provides better protection against 
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loss of funds and is Superior to carrying cash, the system 
lacks adequate Security to protect the account holder from 
improper use by others. 

0012 Further, a credit card indicates that the holder has 
been granted a line of credit from a bank or other issuer and 
it enables the holder to make purchases or withdraw cash up 
to a prearranged amount. Interest is charged based on the 
terms of the credit card agreement and the holder is some 
times charged an annual fee. Traditionally, a plastic card 
bearing an account number is assigned to the holder. 
0013 Credit card transactions utilize proprietary net 
works that are paid for by the merchants to settle transac 
tions. Because of the proprietary nature of the payment 
system, such systems costs are high. Also, because multiple 
parties are involved in a credit card transaction Such systems 
are often referred to as “open loop' financial systems. 
0014 FIG.34 shows an example of a proprietary network 
includes a point-of-sale (POS) terminal 3401 to initiate 
transactions at a merchant's location and a payment proces 
sor 3402 connected with the POS terminal 3401 by a 
proprietary network 3403. In some instances, the proprietary 
network is nothing more than a connection to the Internet. 
Payment processor 3402 is, in turn, connected by a propri 
etary network 3404 to a credit card interchange 3408. 

0.015 To initiate the transaction, a consumer would 
present a credit card 3406, or alternatively an RFID key fob 
3407, at the POS terminal. A key fob is a type of security 
token: a small hardware device with built-in storage mecha 
nism. Both the credit card 3406 and key fob 3407 include 
encoded information that the POS terminal detects and 
forwards to transaction processor 3402 over the proprietary 
network 3403. Unfortunately, both the credit card and key 
fob are unable to work without access to the POS terminal 
either by proximity or over the telephone. 

0016. The transaction processor 3402 submits the trans 
action to the credit card interchange (a network of financial 
entities that communicate to manage the processing, clear 
ing, and settlement of credit card transactions) via private 
network 3404. The credit card interchange routes the trans 
action to the customer's credit card issuer 3409. The issuer 
identifies the consumer based on the detected account num 
ber and determines the available credit limit before either 
approving or declining the transaction. If the transaction is 
approved, the amount is forwarded to the merchant's bank 
processor 3405 over the credit card interchange with the 
amount being added to the credit account maintained by the 
bank for the merchant. 

0017. Since information for the transaction is carried on 
proprietary networks, merchants pay a steep monthly service 
charge for the privilege accepting credit cards and for 
accessing these proprietary networks. Merchants further pay 
a Substantial per-transaction charge for each transaction. For 
example, to handle a simple transaction to purchase a bottle 
of water at a convenience store for a S1.00, the merchant 
may incur a per-transaction charge of about S0.25 and 3 
percent of the transaction amount although much higher 
charges are typical if the merchant incurs a lot of charge 
backs. After accounting for their overhead expenses, the 
per-transaction charge can be a substantial part of the overall 
expenses and, in some cases, can be more than the profit 
margin on a particular item. Unfortunately, for many Small 
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merchants, the combination of the monthly service charge 
and the per-transaction interchange charge may exceed their 
total profit on credit card sales for the month. For larger 
merchants, the interchange fee is less of a significant drag on 
profitability but still an unwelcome erosion of their profit 
margins. 

0018 Not only are credit cards a “high cost” expense 
item for most merchants, they are also Subject to Substantial 
fraud and abuse. For example, if a credit card is stolen, it 
may be used at a POS terminal by anyone, even if they are 
not the holder. To prevent such use, many POS terminals 
now include a request that the consumer enter in the postal 
zip code where the credit card bill is sent, to authenticate the 
consumer as the holder. Unfortunately, postal information is 
readily available on the Internet so the enterprising thief is 
not deterred by the additional information request to com 
plete the transaction. The holder, however, is annoyed by 
having to enter Such Superfluous information. 
0019 Finally, the open loop credit card system is simply 
not adaptable to person-to-person transactions where one 
party is not a merchant. For example, if two students want 
to share the expenses for a pair of movie tickets, one student 
may wish to electronically transfer funds to the other stu 
dent. However, the interchange fee alone would make the 
transaction Sufficiently expensive to discourage use. Further, 
it is unlikely, that either student would agree to pay the 
monthly fee and other charges associated with a merchants 
account in order to access the credit card interchange. 
Accordingly, the closed-loop system deployed and operated 
by the credit card issuers is wholly ill suited for person-to 
person financial transactions. 
0020. Therefore, what is needed is a cost-effective mobile 
payment system that enables an account holder the flexibil 
ity to conduct their financial transactions any time any 
where. What is also needed is a “mobile wallet,” that people 
can carry as a cash Source that is accessible from a mobile 
phone. Further, what is needed is a software application and 
managed service for consumer mobile payments that oper 
ates as a mobile wallet on a mobile phone platform. This 
mobile wallet should be secure, easy to use, and easy to 
acquire so that the ability to make mobile payments is 
available to any mobile account holder. Moreover, what is 
needed is a closed-loop financial transaction system that 
facilitates payments without the Substantial payment charges 
associated with closed-loop financial systems and has a high 
level of security for the holder, the merchant and others 
involved in the financial transactions. Accordingly, the fol 
lowing embodiments and exemplary descriptions of inven 
tions are disclosed. 

SUMMARY OF THE INVENTION 

0021. A member-supported payment system is available 
to consumers and merchants without sign-up fees, Subscrip 
tion fees, or transaction fees to either consumers or mer 
chants. In a specific implementation, the member payment 
system is a mobile payment system where consumers may 
conduct transactions using a mobile device Such as a mobile 
telephone, Smartphone, personal digital assistant, or similar 
portable wireless handheld device. Merchants will make a 
refundable one-time contribution. These contributions are 
stored in a pooled trust account by the system and the float 
dividends or interest on these contributions will fund the 
system. 
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0022. In an embodiment, the invention is a method 
including: receiving a plurality of merchant contributions to 
fund a member payment system; placing the merchant 
contributions into a pooled trust account, where merchants 
will not receive interest on their contributions; permitting a 
plurality of consumers to become registered users of the 
mobile payment without charge; permitting registered users 
to load or unload funds into a working account of the 
member payment system without charge; and permitting 
merchants to load or unload funds into the working account 
of the member payment system without charge, where 
interest on pooled trust account funds the member payment 
system. 

0023. In an implementation, the merchant contribution 
may be a paid in installments over a period of time. 
Depending on the amount of the contribution, the merchant 
will have greater access or privileges in the system. For 
example, there may be set levels of contributions which 
correspond to a number of transactions a merchant will be 
entitled to without additional fee. Also, the merchant may 
make a Subsequent contribution to increase the merchants 
privileges. 

0024. In an implementation, the member payment system 
permits a registered user to request payment of money to 
another register user via a mobile phone. The member 
payment system may permit a registered user to request 
payment of money to a merchant via a mobile phone. 

0.025 The member payment system may manage trans 
actions records of the registered users. The member payment 
system manages transactions records of the merchants. The 
member payment system may manage transactions records 
of the registered users and merchants. This will reduce the 
costs to the merchants since they do not need to manage their 
own transactions records. 

0026. The contribution is refundable, so the merchant can 
decide later not to participate. For example, when a mer 
chant requests a refund of the merchants contribution to the 
member payment system, registered users will no longer be 
permitted to transfer money to the merchant. 
0027 Generally, the merchant is not charged a periodic 
recurring transaction fee for being a participant of the 
member payment system. The system is funded by the float 
on the pooled trust containing the merchant’s contributions. 
0028 Registered users may load or unload funds by way 
of at least one of Automated Clearing House (ACH) or direct 
deposit account (DDA). In further implementations of the 
system, the registered users and merchants may be provided 
numerous additional ways to load and unload funds. For 
example, a registered user may choose to have the user's 
paycheck or a portion of the paycheck directly deposited 
into the system. 

0029. In an implementation, the method includes: per 
mitting a registered user to authorize paying a merchant 
through the member payment system by using a two-factor 
authorization scheme. These two factors of authorization 
may include (1) what the person has (e.g., phone, card) and 
(2) what the person knows (e.g., PIN, mother's maiden 
name, challenge question). For example, the system may 
permit a registered user to authorize paying a merchant 
through the member payment system by using a mobile 
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phone of the registered user and the user correctly entering 
a personal identification number or PIN. 
0030 Optionally, each registered user may also be pro 
vided a debit card. With the debit card, users may make 
charges without, for example, a mobile phone. 

0031. A mobile payment platform and service provides a 
fast, easy way to make payments by users of mobile devices. 
The platform also interfaces with nonmobile channels and 
devices such as e-mail, instant messenger, and Web. In an 
implementation, funds are accessed from an account hold 
er's mobile device Such as a mobile phone or a personal 
digital assistant to make or receive payments. Financial 
transactions may be conducted on a person-to-person (P2P) 
or person-to-merchant (P2M) basis where each party is 
identified by a unique indicator Such as a telephone number 
or bar code. Transactions may be requested through any 
number of means including SMS messaging, Web, e-mail, 
instant messenger, a mobile client application, an instant 
messaging plug-in application or “widget. The mobile 
client application, resident on the mobile device, simplifies 
access and performing financial transactions in a fast, secure 
a. 

0032. The invention provides a mobile payment system 
(MPS) or mobile person-to-person payment system that 
allows fast and easy money transactions. The mobile phone 
is becoming more and more ubiquitous around the world. 
Many people carry a mobile phone or similar portable 
communications device, even if they do not carry a wallet 
around with them as they go about their daily lives. Through 
the mobile payment system and their phones, users will be 
able to do what they can with a normal wallet and much, 
much more. Users will be able send and receive money, pay 
for services, pay for bills, pay for movie tickets, pay for 
groceries, pay a babysitter, pay for coffee and a newspaper, 
instantly pay back a friend, split a dinner bill, send money 
to children, get money from parents, get quick or emergency 
cash, send emergency cash, pay up or collect on a friendly 
wager, pay for fantasy football, pay for gardening services, 
pay for association dues, track purchases, check the balance, 
and more. As can be appreciated, the system of the invention 
provides many benefits. 

0033. The problems and needs that the invention 
addresses includes: Cash can be stolen and cash transactions 
are not traceable. Need to encourage cash to reside in banks 
rather than consumer's pockets. Need for low-cost or small 
deposit cash storage. Need for low cost electronic payments. 
Need for electronic payments to be available to everyone, 
any-place, any-time and in near-real-time. Need for elec 
tronic payments to result in an instantly usable form (com 
panion prepaid debit card for example, or through a real 
time link into a user's demand deposit account(DDA) at a 
bank). Need for electronic payments to be accessible to 
banked and unbanked consumers. Need for electronic pay 
ments to be able to be linked to existing financial instru 
ments such as credit, debit, prepaid, payroll, and others. 
Need to be able to load to and unload from existing financial 
instruments in real time or near-real-time. Need for elec 
tronic payments to work across banks. Need for electronic 
payments to be accessible via mobile devices. Need for 
electronic payments to be accessible via consumer media 
devices such as PCs, POS payment terminals, TV cable 
boxes, digital video recorders (DVRs), satellite boxes, and 
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others. Need for electronic payments to be accessible via 
person-to-machine devices such as vending machines, park 
ing meters, kiosks, and others. Need for electronic payments 
to work across electronic networks such as mobile carriers, 
cable carriers, satellite carriers, and others. 
0034) Some of the benefits of the invention include MPS 
electronic payments encourage cash to stay in the bank 
(instead of consumer's pockets). MPS electronic payments 
are safe and traceable. MPS electronic payments occur in 
near-real-time. MPS electronic payments are accessible to 
any-one, any-time and any-place. MPS can provide an 
optional or not required companion prepaid debit card (e.g., 
MasterCard, Visa, or other) for instant funds accessibility. 
MPS electronic payments can be leveraged for person-2- 
person (P2P) as well as person-2-merchant (P2M) transac 
tions. MPS funds are stored within distributed pooled part 
ner bank accounts. “T” records for MPS consumer funds are 
managed within the MPS payment system of record (for low 
cost P2P and P2M transfer). MPS facilitates manual or 
automated load functionality from existing financial instru 
ments (e.g., credit, debit, other). MPS facilitates manual or 
automated unload functionality to existing financial instru 
ments (e.g., credit, debit, other). MPS can optimize load or 
unload processing (i.e., performing load or unload within 
bank when possible). MPS facilitates electronic payments in 
a cross-bank manner. MPS facilitates electronic payments in 
a cross carrier or cross network manner. MPS facilitates 
electronic payments in a cross device or cross channel 
manner (i.e., mobile, e-mail, Web, instant messenger). MPS 
funds are electronic, PIN protected, and “live' in the bank. 
0035) Further, a closed-loop financial transaction system 
based, in part, on the use of a cell phone or a PDA to make 
or receive payments. Financial transactions may be con 
ducted on a person-to-person basis where each party is 
identified by a unique indicator Such as a telephone number, 
e-mail address, instant messaging identifier, or bar code or 
on a consumer-to-merchant basis. Fee structures are dis 
closed to facilitate wide spread adoption and to free people 
from having to carry cash. 
0036). In an embodiment, the invention is a financial 
transactions system including a consumer interface, con 
nected to a network, including: a Web interface to handle 
transaction requests from a Web browser client; a mobile 
Internet browser interface to handle transaction requests 
from a mobile Internet browser on a mobile phone client; an 
SMS interface to handle transaction requests using SMS text 
messaging; and a mobile client application interface to 
handle requests from a mobile client application executing 
on mobile phone client. 
0037. The consumer interface may include an interactive 
Voice response interface to handle requests from a telephone 
Voice channel. The system may include a pooled account for 
newly registered users, where newly registered users may 
conduct transactions from registered users immediately after 
registration. The mobile client application interface may 
permit a send money transaction, loading account transac 
tion, unload account transaction, and balance inquiry trans 
action. The consumer interface may further include an 
instant messenger interface to handle requests from an 
instant messenger client. 
0038. The system may include: a financial partner inter 
face; a merchant interface, where users through the con 
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Sumer interface can access their money at a bank connected 
to the system through the financial partner interface and 
transfer money to merchants connected to the merchant 
interface. The system may include a system of record 
managed by the financial transaction system, recording 
transaction executed through the consumer interface. The 
system may include a pooled account managed by the 
financial transaction system, where a number of the clients 
accessing the system through the consumer interface have an 
account in the pooled account. A number of the clients may 
not have an account in the pooled account but instead have 
an account at a financial institution, which has access to the 
system. 

0039. In an embodiment, the invention is a method 
including: providing an application program interface to 
conduct transactions with a first financial partner, providing 
an SMS messaging interface to receive requests to conduct 
transactions; and providing a mobile client application inter 
face to receive requests to conduct transactions, where 
through the SMS messenger interface or the mobile client 
interface, a client may request a transfer money from a first 
account at the first financial partner to a second account at 
the second financial partner. 

0040. The method may further include providing an 
applications program interface to conduct transactions with 
a second financial partner, where through the SMS messen 
ger interface or the mobile client interface, a client may 
request a transfer of money from an account at the first 
financial partner to an account at the second financial 
partner. The method may include providing a system of 
record to record transactions requested through the SMS 
messaging and mobile client interfaces. 

0041. In an embodiment, the invention is a method 
including: displaying a first screen on a display of a mobile 
phone to show a number of options including a first option 
to pay money to another and a second option to request 
balance information; upon a user selecting the first option, 
displaying a second screen where the user enters a target 
phone number to which to send payment; after the user 
enters the target phone number, displaying a third screen 
where the user enters a transaction amount; after the user 
enters the phone number, displaying a fourth screen where 
the user enters a PIN code; and after the user enters the PIN 
code, wirelessly sending transaction information including 
the target phone number, transaction amount, and PIN code 
to a server for processing. 

0042. The method may include after the user enters the 
target phone number, displaying a fifth screen where the user 
enters an optional message. The method may include: upon 
the user selecting the second option, wirelessly sending a 
request for balance information to the server; receiving 
balance information from the server; and displaying the 
balance information in a fifth screen. The method may 
include where the first screen further provides a third option 
to request payment from another. The method may include 
where the second screen has a third option which upon 
selection by the user provides the user access to an address 
book from which the user may select an entry to use as the 
target phone number. The transaction information may 
include a sequence number generated by the mobile phone. 
In an implementation, the funds of the user are maintained 
at the server and not on the mobile phone. 
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0043. In an implementation, the method includes: upon 
receiving a request pay request at the mobile phone, dis 
playing fifth screen where the user may enter a tip amount. 
0044) Other objects, features, and advantages of the 
present invention will become apparent upon consideration 
of the following detailed description and the accompanying 
drawings, in which like reference designations represent like 
features throughout the figures. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0045 FIG. 1 shows a block diagram of a system of the 
invention. 

0046 FIG. 2 shows a software architecture for a specific 
embodiment of the invention. 

0047 FIG. 3 shows an environment for implementing an 
embodiment of the invention. 

0.048 FIG. 4 shows an embodiment of the invention 
where value added services are provided in conjunction with 
payment services. 
0049 FIG. 5 shows a system topology for mobile person 
to-person payments. 

0050 FIG. 6 shows an interbank person-to-person pay 
ment. 

0051 FIG. 7 shows a cross bank person-to-person pay 
ment. 

0.052 FIG. 8 shows a linked account load. 
0053 FIG. 9 shows a linked account unload. 
0054 FIG. 10 shows a payment system and a person-to 
person payment according to a technique of the invention. 
0.055 FIG. 11 shows a method for performing a transac 
tion between a member with a card and an unregistered user. 
0056 FIG. 12 shows a method for performing a transac 
tion between a member without a card and an unregistered 
USC. 

0057 FIG. 13 shows a method for performing a transac 
tion between a no-card member and another no-card mem 
ber. 

0.058 FIG. 14 shows a method for performing a transac 
tion between a carded member and another carded member. 

0059 FIG. 15 shows a method for performing a transac 
tion between a carded member and a no-card member. 

0060 FIG. 16 shows a method for performing a transac 
tion between a no-card member and a carded member. 

0061 FIG. 17 shows a method of registration for an 
unregistered user. 

0062 FIG. 18 shows a method of activating a card. 
0063 FIG. 19 shows overall system diagram of a specific 
embodiment of the invention. 

0064 FIG. 20 shows a person-to-person payment 
between two individual card accounts. 

0065 FIG. 21 shows a person-to-person payment 
between a card account and a nonmember account. 
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0066 FIG. 22 shows a person-to-person payment 
between a card account and a no-card account. 

0067 FIG. 23 shows a person-to-person payment for 
no-card account to no-card account. 

0068 FIG. 24 shows a credit card load. 
0069 FIG. 25 shows overall system diagram of another 
specific embodiment of the invention. 
0070 FIG. 26 shows a person-to-person payment 
between a no-card account and a no-card account. 

0071 FIG. 27 shows person-to-person payment between 
a no-card account and a card account. 

0072 FIG. 28 shows person-to-person payment between 
for a viral transaction to a nonmember. 

0.073 FIG. 29 shows incentive funding. 
0074 FIG. 30 shows credit card load. 
0075 FIG. 31 shows ACH load. 
0.076 FIG. 32 shows ACH unload. 
0.077 FIG. 33 shows an ATM load. 
0078 FIG. 34 shows a prior art environment for imple 
menting a credit card transaction using the “closed inter 
change network. 
0079 FIG. 35 shows a closed loop payment transaction 
system in accordance with an embodiment of the present 
invention. 

0080 FIG. 36 shows the environment for implementing 
a closed-loop financial transaction system with low fees and 
improved security in accordance with an embodiment of the 
invention. 

0081 FIG. 37 is a block diagram of a closed-loop finan 
cial system in accordance with an embodiment of the 
invention. 

0082 FIG. 38 is a block diagram of the mobile client 
application (MCA) in accordance with an embodiment of 
the invention. 

0083 FIG. 39 shows a closed-loop payment transaction 
system in accordance with an embodiment of the present 
invention. 

0084 FIG. 40 shows an exemplary fee structure for the 
closed-loop financial system in accordance with an embodi 
ment of the invention. 

0085 FIG. 41 shows a load trust operation in a member 
Supported payment system implementation of the invention. 
0086 FIG. 42 shows a consumer registration in the 
member Supported payment system. 

0087 FIG. 43 shows load and unload operations in the 
member Supported payment system. 

0088 FIG. 44 shows a purchase transaction in the mem 
ber Supported payment system. 
0089 FIG. 45 shows a system using a virtual pooled 
acCOunt. 

0090 FIG. 46 shows a speed shopping feature in accor 
dance with an embodiment of the present invention. 
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0.091 FIG. 47 shows another speed shopping feature in 
accordance with an embodiment of the present invention. 
0092 FIG. 48 is a system level illustration of a financial 
transaction carried out by at least one SMS messaging 
mechanism in accordance with an embodiment of the 
present invention. 
0093 FIG. 49 shows a method for securing SMS based 
financial transactions in accordance with an embodiment of 
the present invention. 
0094 FIG. 50 shows use of a secure SMS aggregation 
server in accordance with one embodiment of the present 
invention. 

0.095 FIG. 51 shows a registration process for a new 
account holder in accordance with an embodiment of the 
present invention. 

0096 FIG. 52 shows a tiered fraud detection system in 
accordance with an embodiment of the present invention. 
0097 FIG. 53 shows a pooled account structure in accor 
dance with an embodiment of the present invention. 
0098 FIGS. 54, 55, and 56 show a method for preventing 
fraud and multiple duplicate transaction requests in accor 
dance with embodiments of the present invention. 
0099 FIG. 57 shows an example of sequence number 
authentication. 

0100 FIG. 58 shows another example of sequence num 
ber authentication. 

0101 FIG. 59 shows the wire protocol that specifies the 
format of serialized data passed between devices and data 
center in accordance with an embodiment of the invention. 

0102 FIG. 60 shows a successful invocation of the 
service call in accordance with an embodiment of the 
invention. 

0103 FIG. 61 shows a response to a service call where an 
exception is generated as a result of the service call in 
accordance with an embodiment of the invention. 

0104 FIG. 62 shows a successful invocation of another 
service call in accordance with an embodiment of the 
invention. 

0105 FIG. 63 shows High Level OMAP Design Layers 
for a mobile device in accordance with an embodiment of 
the invention. 

0106 FIG. 64 is a state diagram that shows the OMAP 
Communication Design in accordance with an embodiment 
of the invention. 

0107 FIG. 65 is a state diagram that shows OMAP 
Persistence Design in accordance with an embodiment of the 
invention and state diagram that shows the OMAP User 
Notification Design in accordance with an embodiment of 
the invention. 

0108 FIG. 66 shows the OMAP Screen Palette in accor 
dance with an embodiment of the invention. 

0109 FIG. 67 is a state diagram that shows OMAP 
Screen Transitions in accordance with an embodiment of the 
invention. 
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0110 FIG. 68 shows the layout for the OMAP Main 
Menu in accordance with an embodiment of the invention. 

0111 FIG. 69 shows the OMAP Pay Screen Flow from 
the source perspective in accordance with an embodiment of 
the invention. 

0112 FIG. 70 shows OMAP Pay Screen Flow from the 
target perspective in accordance with an embodiment of the 
invention. 

0113 FIG. 71 shows the OMAP Request Pay Screen 
Flow from the Source-Request perspective in accordance 
with an embodiment of the invention. 

0114 FIG. 72 shows the OMAP Request Pay Screen 
Flow from the Target—Accept perspective in accordance 
with an embodiment of the invention. 

0115 FIG. 73 shows the OMAP Request Pay Screen 
Flow where the target denies a request in accordance with an 
embodiment of the invention. 

0116 FIG. 74 shows the OMAP Request Pay Screen 
Flow where both the Source and Target accept a request in 
accordance with an embodiment of the invention. 

0117 FIG. 75 shows the OMAP Request Pay Screen 
Flow where both the Source and Target deny a request in 
accordance with an embodiment of the invention. 

0118 FIG. 76 shows the OMAP Balance Screen Flow in 
accordance with an embodiment of the invention. 

0119 FIG. 77 shows the OMAP History Screen Flow in 
accordance with an embodiment of the invention. 

0120 FIG. 78 shows the OMAP Settings Screen Flow at 
the source in accordance with an embodiment of the inven 
tion. 

0121 FIG. 79 shows the screen flow for the OMAP for an 
Unknown Mobile ID in accordance with an embodiment of 
the invention. 

0122 FIG. 80 shows the OMAP System Exception 
Screen Flow where a request fails in accordance with an 
embodiment of the invention. 

0123 FIG. 81 to 86 show user screens and flows for a 
mobile phone application for performing person-to-person 
payments. 

0.124 FIGS. 87 and 88 show an architecture for providing 
an off-line payment system in accordance with an embodi 
ment of the present invention. 
0.125 FIG. 89 is a block diagram of components of a 
mobile device for conducting both real-time and off-line 
financial transactions on a mobile device in accordance with 
an embodiment of the present invention. 
0126 FIG.90 shows the J2ME Application Infrastructure 
for the MCA in accordance with an embodiment of the 
present invention. 

0127 FIG.91 shows the application (MCA) initialization 
and screen sequence diagrams in accordance with an 
embodiment of the present invention. 
0.128 FIG. 92 shows screen sequence classes in accor 
dance with an embodiment of the present invention. 
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0129 FIG.93 shows the EWPJ2ME synchronous service 
invocation in accordance with an embodiment of the present 
invention. 

0130 FIG. 94 shows an asynchronous interaction with 
server or unsolicited notification in accordance with an 
embodiment of the present invention. 
0131 FIG. 95 is a representation of a typical mobile 
consumer communications device, a cellular telephone, 
which operates with an identification module. 
0132 FIG. 96 is a block diagram of an arrangement of an 
IM adaptor connected to an IM and a programmable pro 
cessing unit, in accordance with one embodiment of the 
present invention 
0.133 FIG.97 illustrates how the IM adaptor of the FIG. 
96 arrangement may be plugged into the IM socket of a 
cellular telephone; 
0134 FIG.98 illustrates how the FIG.96 arrangement is 
flipped over so that it can be stored within the cellular 
telephone. 
0135 FIG.99 is a block diagram illustrating the electrical 
connections of the FIG. 96 arrangement according to an 
embodiment of the present invention. 
0.136 FIG.100 is a block diagram of the FIG.96 arrange 
ment with a USB connection for laptop computers to com 
municate with a wireless communications network with the 
advantages of the present invention. 
0137 FIG. 101 is a representation of some of the soft 
ware elements in the programmable processing unit in the 
FIG. 96 arrangement in accordance with an embodiment of 
the present invention. 
0138 FIG. 102 is a block diagram representation of the 
Voice channel communication between a mobile consumer 
communications device and a network server, according to 
one embodiment of the present invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

0.139. In this description of embodiments of the present 
invention, numerous specific details are provided, such as 
examples of components or methods, or both, to provide a 
thorough understanding of embodiments of the present 
invention. One skilled in the relevant art will recognize, 
however, that an embodiment of the invention can be 
practiced without one or more of the specific details, or with 
other apparatus, systems, assemblies, methods, components, 
parts, or the like, and combinations of these. In other 
instances, well-known structures, materials, or operations 
are not specifically shown or described in detail to avoid 
obscuring aspects of embodiments of the present invention. 
0140. In a specific implementation, the present invention 
relates to a mobile payment platform and service. An 
embodiment of the present invention encompasses a pay 
ment platform that provides a fast, easy way to make 
payments by individuals or merchants using their mobile 
devices to access an account Such as a debit account. Further 
interfaces include IM, Web, and application widgets. Other 
accounts may include a DDA or a credit card account. The 
account may also be a stored value account without a card 
associated with it. Additional embodiments of the present 
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invention encompass a variety of partners that include 
mobile phone operators, nationally branded merchants, and 
financial service providers together with a payment platform 
that provides a fast, easy way to make payments by indi 
viduals using their mobile devices. 
0.141 FIG. 1 shows a block diagram of a system of the 
invention for conducting value exchange transactions 
including in specific implementations, mobile person-to 
person payments and transactions, mobile person-to-mer 
chant payment transactions, and mobile banking. An appli 
cations server 107 is connected to a network 109. Although 
only one applications server is shown, there may be any 
number of applications servers in a system of the invention. 
Such applications servers may be executing on a singer 
server machine or a number of server machines. As the load 
on an applications server increases, typically more machines 
will be used to handle and respond to the increased load. 
0142. A merchant interface 112 and a customer interface 
116 are also connected to the network. This network may be 
any network to carry data including, but not limited to, the 
Internet, Ethernet, plain old telephone service (POTS) line, 
public switch telephone network (PSTN), ISDN, DSL, 
coaxial cable, fiber optics, satellite, cellular, wired, wireless, 
fixed line, serial, parallel, and many others, and combina 
tions of these. The customer interface may handle any 
number of customers such as customer A, customer B, and 
up to customer n, where n is any positive integer. The 
merchant interface is also connected to the applications 
server. Similar to the customer interface, there may be any 
number of merchants that connect to the application server. 
0.143 On the applications server is a payment processor 
1119, which may also be connected the merchant interface. 
A financial institution interface 123 is connected to the 
applications server and payment processor. There may be 
any number of financial institutions connected to the appli 
cations server. The applications server may also include a 
database 127. Alternatively, the database may be on a 
separate server from the applications server and accessible 
to the applications server through a network or other con 
nection. The financial institution is also connected to the 
database. The database may include a system of record 130 
and virtual pooled accounts 134, which the applications 
server may manage. The financial institution may manage 
pooled accounts 138. Therefore the system of record and 
virtual pooled accounts may be managed separately from the 
pooled accounts at the financial institution. 
0144. A system of the invention may include any number 
of the elements shown in the figure. The system may include 
other elements not shown. Some elements may be divided 
into separate blocks, or some elements may be incorporated 
or combined with other elements (e.g., two blocks combined 
into a single block). Additionally, some elements may be 
Substituted with other elements not shown (e.g., replacing 
one block with a different block). 
0145. In operation, the system of the invention facilitates 
financial transactions between customers and between a 
customer and a merchant. In an implementation, the cus 
tomer initiating a transaction may be by using a mobile 
device. Such as a mobile phone or Smartphone. Also, the 
target of a transaction may be a person having a mobile 
device, which is capable of accessing the mobile payment 
system. 
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0146 In an implementation, the funding source these 
financial transactions may be the owner or operator of the 
applications server (which may sometimes be referred to a 
mobile payment server or mobile payment service). Then, 
customers (and merchants) will be able to load or unload 
funds from the mobile payment service. These funds may be 
from any source including a cash, check, cash, on-line 
payment Solution, wire funds transfer, checking account, 
savings account, certificates of deposit, reverse mortgage 
account, brokerage account, dividends, bonds, hedge fund 
account, credit card, debit card, or any financial instrument, 
or any combination of these. 
0147 In other implementations, the funding source is a 
financial institution that is accessible by the user through the 
mobile payment server. Funds may be transferred between 
financial institutions if needed. For example, customer A 
may sent money to customer B or a merchant, where parties 
have money at different financial institutions. The mobile 
payment system will facilitate the transfer between the 
institutions and notify the parties appropriately. 

0148 FIG. 2 shows a software architecture for a specific 
embodiment of the invention. This block diagram shows the 
layers for a specific architecture that may be implemented on 
the applications server. The layers include a consumer web 
application container 203, payment system container 206, 
persistence layer 209, and relational database management 
system (RDBMS) layer 212. 

0149. In a specific implementation, the consumer web 
application container and payment system container may be 
based on WebLogic by BEA Systems, Inc. The persistence 
layer may be based on Hibernate. The relational database 
management system may use a Oracle database. However, in 
other specific implementations, other vendors, suppliers, or 
systems may be used. For example, a system of the invention 
may incorporate open source code. 

0150. In the consumer web application container is a 
presentation layer for interface for different types of clients. 
Some examples of the interfaces provided include SMS 
gateway, phone application gateway, web services gateway, 
web application pages gateway, and web application frame 
work gateway. The phone messaging codec converts the 
incoming or outgoing requests, or both, such as SMS or 
Phone into system or client specific messages. An architec 
ture of the invention may be include any number of these 
interfaces. 

0151. The payment system container includes connectors 
to external financial or security systems, mail servers, and 
messaging services. There is also a business logic interface 
and payment system business logic. Service clients can 
invoke the business services through business service gate 
way. The gateway implementation could use EJB or other 
technologies. 

0152. A system of the invention may include any number 
of the elements shown in the figure. The system may include 
other elements not shown. Some elements may be divided 
into separate blocks, or some elements may be incorporated 
or combined with other elements (e.g., two blocks combined 
into a single block). Additionally, some elements may be 
Substituted with other elements not shown (e.g., replacing 
one block with a different block). 
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0153. Payment 
Environment 

System Infrastructure Technology 

0154 An aspect of the invention is a mobile payment 
system or service. This application discusses many specific 
embodiments and implementations of individual compo 
nents and elements, variations and modifications of these, 
and combinations of these. A system of the invention may 
include any of the variations or specific implementations 
discussed, singly or in any combination. In this application, 
an example of a specific implementation of a mobile pay 
ment system is provided, and this specific implementation is 
the Obopay system. The Obopay system is merely an 
example of an implementation of a mobile payment system 
and is discussed to describe more easily various aspects of 
the invention. The invention encompasses many mobile 
payment system implementations and is not limited to the 
specific implementations described. 
0.155 FIG. 3 shows a specific implementation of the 
invention. FIG. 3 shows a robust technology environment 
300 in accordance with an embodiment of the present 
invention that comprises a mobile client server platform 
302, a scalable hardware environment 304, and bank inte 
gration 306. 
0156 Platform 302 is the heart of the payment system 
infrastructure offering security, communication, ledger, cur 
rency, fraud and reporting, and administration. A mobile 
client application (MCA) runs on a J2EE payment server, the 
technology favored by many banks. Incoming and outgoing 
transaction requests are processed by HTTP or Web Services 
commands. Fraud detection, transactional databases, and 
bank integration complete the picture. 
0157. It will be appreciated that in view of the ubiquitous 
nature of the present invention platform 302 comprises 
many different implementations. For example, platform 302 
may comprise a server farm with a plurality of servers 
coupled to a network of storage devices. In other embodi 
ments, platform may be implemented as a plurality of data 
centers to provide load balancing and redundancy. 
0158 Payment System Infrastructure—Hardware Envi 
ronment of Platform 302 

0159. The payment system infrastructure is based on a 
horizontally expandable, clustered, and scalable hardware 
environment that provides robust failover capability. The 
Linux-based operating system Supports thin client applica 
tions—most notably browsers such as Microsoft(R) Internet 
Explorer, Netscape, Opera, and Mozilla Firefox. The oper 
ating system also supports rich client applications. In an 
implementation, Java 2 Platform, Micro Edition (J2ME) and 
Microsoft .NET are used on the Mobile Client Platform. The 
architecture is easily configurable to allow for other rich 
client applications as necessary. 
0.160) Examples of clients that may interface with the 
system include mobile phones, Smartphones, personal digi 
tal assistant devices, notebook computer, desktop comput 
ers, and many others. The clients may connect through a 
communications network to the system. This network may 
be wireless or wired. In a specific implementation, the 
network is wireless and the client devices are mobile 
devices. 

0.161 The communication network may be made of many 
interconnected computer systems and communication links. 
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Communication links may be hardwire links, optical links, 
satellite or other wireless communications links, wave 
propagation links, or any other mechanisms for communi 
cation of information. Various communication protocols 
may be used to facilitate communication between the vari 
ous systems. These communication protocols may include 
TCP/IP, HTTP protocols, wireless application protocol 
(WAP), vendor-specific protocols, customized protocols, 
and others. While in one embodiment, communication net 
work is the Internet, in other embodiments, the communi 
cation network may be any Suitable communication network 
including a local area network (LAN), a wide area network 
(WAN), a wireless network, an intranet, a private network, 
a public network, a Switched network, SMS messaging 
network, mobile phone network, cellular phone network, 
Ethernet, and combinations of these, and the like. 
0162 The network may be a wired network (e.g., using 
copper), telephone network, packet network, an optical 
network (e.g., using optical fiber), or a wireless network, or 
any combination of these. For example, data and other 
information may be passed between the computer and 
components (or steps) of a system of the invention using a 
wireless network using a protocol such as Wi-Fi (IEEE 
standards 802.11, 802.11a, 802.11b, 802.11e, 802.11g, 
802.11i, and 802.11n, just to name a few examples). 
0163. In an embodiment, a user interfaces with the sys 
tem through a portable computing device such as a Smart 
phone or mobile phone. A computer system may include a 
display, enclosure, keypad, and pointing device. Within the 
enclosure, the may be familiar computer components such 
as a processor, memory, mass storage devices, and the like. 
There may be a single processor or multiple processors. The 
processor may be a multiple core processor. 
0164. Some examples of mass storage devices which may 
interface with a computing device include flash and other 
nonvolatile memory storage, flash drives, flash card (e.g., 
SD cards), mass disk drives, floppy disks, magnetic disks, 
optical disks, magneto-optical disks, fixed disks, hard disks, 
CD-ROMs, recordable CDs, DVDs, recordable DVDs (e.g., 
DVD-R, DVD+R, DVD-RW, DVD+RW, HD-DVD, or Blu 
ray Disc), battery-backed-up volatile memory, tape storage, 
reader, and other similar media, and combinations of these. 
0165. In an embodiment, the invention is computer soft 
ware that is executed by a computing device. The computing 
device may be a client device or a server device, or a 
combination of these. A computer-implemented or com 
puter-executable version of the invention may be embodied 
using, stored on, or associated with computer-readable 
medium. A computer-readable medium may include any 
medium that participates in providing instructions to one or 
more processors for execution. Such a medium may take 
many forms including, but not limited to, nonvolatile, Vola 
tile, and transmission media. Nonvolatile media includes, 
for example, flash memory, or optical or magnetic disks. 
Volatile media includes static or dynamic memory, Such as 
cache memory or RAM. Transmission media includes 
coaxial cables, copper wire, fiber optic lines, and wires 
arranged in a bus. Transmission media can also take the form 
of electromagnetic, radio frequency, acoustic, or light 
waves, such as those generated during radio wave and 
infrared data communications. 

0166 For example, a binary, machine-executable ver 
sion, of the software of the present invention may be stored 
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or reside in RAM or cache memory, or on mass storage 
device. The source code of the software of the present 
invention may also be stored or reside on mass storage 
device (e.g., hard disk, magnetic disk, tape, or CD-ROM). 
As a further example, code of the invention may be trans 
mitted via wires, radio waves, or through a network Such as 
the Internet. For example, an application program of the 
invention may be downloaded and installed onto a phone. 
After installation, the user of the phone may run the appli 
cation and send money to another user. 
0.167 Computer software products may be written in any 
of various Suitable programming languages such as C, C++, 
C#, Pascal, Fortran, Perl, SAS, SPSS, JavaScript, AJAX, 
and Java. The computer software product may be an inde 
pendent application with data input and data display mod 
ules. Alternatively, the computer Software products may be 
classes that may be instantiated as distributed objects. The 
computer Software products may also be component soft 
ware such as Java Beans (from Sun Microsystems) or 
Enterprise Java Beans (EJB from Sun Microsystems). 
0168 An operating system for the system may be one of 
the Microsoft Windows(R family of operating systems (e.g., 
Windows 95, 98, Me, Windows NT, Windows 2000, Win 
dows XP, Windows XP x64 Edition, Windows Vista, Win 
dows CE, Windows Mobile), Linux, HP-UX, UNIX, Sun 
OS, Solaris, Mac OS X, Alpha OS, AIX, IRIX32, or IRIX64. 
Other operating systems may be used. Microsoft Windows 
is a trademark of Microsoft Corporation. 
0169. In an embodiment, with a Web browser executing 
on a device, a user accesses a system on the World Wide Web 
(WWW) through a network such as the Internet. The web 
browser is used to download web pages or other content in 
various formats including HTML, XML, text, PDF, and 
postscript, and may be used to upload information to other 
parts of the system. The web browser may use uniform 
resource identifiers (URLs) to identify resources on the web 
and hypertext transfer protocol (HTTP) in transferring files 
on the web. 

0170 Platform 302 comprises a server 308 that handles 
interaction with account holders and maintains transactions 
records. Server 308 also provides the link to value added 
services provided by merchant partners. Server 308 utilizes 
a transactional database 309 that preferably comprises a data 
storage network. Server 308 uses information (such as 
account numbers, balance information, etc) obtained from 
transactional database 309 to manage a payment processor 
310 that communicates with merchant point of sale (POS) 
terminals 311. Merchants may use the POS terminals 311 for 
financial transactions such as adding funds to a debit card for 
an account holder. Merchants may also establish a separate 
link to payment server 302 for accounting purposes. 
0171 A settlement engine handles the transactions within 
the closed loop system which will settle on a real time basis. 
The user's account and the merchant's account will be 
updated simultaneously. Because most merchants may also 
serve as load agents, the merchants will carry a balance in 
their account. The settlement engine will be primarily used 
to Sweep a preset dollar amount or a dollar amount over a 
minimum to an external bank account held by the merchant. 
0.172. The settlement engine facilitates person-to-person 
(P2P) transactions because of the ability to transfer funds 
from one enrolled account holder to another enrolled 
account holder. 
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0173 Platform 302 further comprises a fraud detection 
system 312 for tracking information distilled from each 
financial transaction. Such fraud detection systems are 
known and are often used to monitor for fraud when credit 
cards are used. Risk is controlled by a general rules engine 
(see FIG. 3) that applies limits and determine the accept 
ability of requested transactions from a risk perspective. 

0174 The information collected for each financial trans 
action may be mined for use by merchant and consumer 
value added applications, by business monitoring applica 
tions, by System operations applications and security moni 
toring applications as indicated at 313. 

0175 To illustrate, a marketing engine delivers coupons 
or discounts to account holders from participating mer 
chants. This engine also controls the use of instant account 
credits to stimulate enrollment. 

0176). A currency translation module facilitates foreign 
operation where the value measurement in the closed loop 
payment system needs to be translated to other currencies. 
The module will also be used to control foreign exchange 
exposure. 

0177 Viral engine provides the ability to send funds to an 
unenrolled user. This module allows the account holder to 
send the funds which will send a message to the receiver that 
the funds are being held for them provided that they enroll. 

0178 A roaming feature provides a Peer to Merchant 
transaction environment where the merchant will use a 
mobile phone to receive the funds where the merchant does 
not have access to a terminal that would typically be used for 
credit or debit card acceptance. One advantage of the present 
invention arises from the security of not accepting cash and 
guaranteed funds versus a check and also provides instant 
verification which is not feasible with a credit card purchase 
without a terminal. 

0179 Banking Partner Integration 

0180. The transactional databases 308 integrate directly 
with a pooled bank account 306 maintained at a partner 
bank. All funds stay within this account, although merchants 
have the option of transferring their funds from their prepaid 
debit accounts to other accounts through ACH transfers or 
direct DDA integration through a direct API with their bank 
or through the ATM network. It will be appreciated that 
more than one partner bank may be set up Such that each 
account may be linked to a pooled bank account at more than 
one bank. Since platform 302 knows the available balance 
for each account (regardless of the number of bank partners) 
there is no risk of funds not being available when interbank 
settlements occur. 

0181 Working with marketing partners, including mobile 
operators, nationally branded merchants and financial Ser 
Vice providers, such as the major banks and credit unions, 
the payment system infrastructure takes advantage of the 
existing mobile infrastructure and messaging technology to 
offer low-cost, universally accessible financial services. In 
an implementation, the system of the invention provides 
interoperability between banks. There is also interoperabil 
ity between pooled accounts and any card holder accounts 
that are held as individual accounts. 

Oct. 4, 2007 

0182 Mobile Service Providers Partners 
0183 Mobile service providers gain incremental rev 
enue, as well as additional data traffic and a competitive 
advantage, by offering their subscribers a digital payment 
Solution. Unlike other payment systems, the present inven 
tion can be offered to a provider's entire customer base, 
since it can use SMS or mobile Internet service (e.g., WAP) 
in addition to a downloadable application. 
0.184 In addition, account holders can either pay their 
bills or top-off minutes via their service account. This is 
especially useful for account holders who do not have other 
financial services available to them. 

0185. Merchant Partners 
0186 Various merchants who traditionally accept credit 
cards, debit cards, checks, and cash will accept the mobile 
individualized payment transfer infrastructure because of 
the low adoption cost. Merchants also have an opportunity 
to earn commissions for handling prepaid account transac 
tions such as helping account holders add funds to their 
accounts. Most merchants may also provide Small amounts 
of cash back, similar to the debit card model in use today. 
0187. A specific embodiment of the mobile payment 
service of the invention has mobile P2M extensions and web 
services. These allow a merchant to easily accept payment 
from a user either from a mobile phone or website. They can 
also help the merchant lower their cost of accepting the 
transaction and increase their reach to their customers. 

0188 Bank Partners 
0189 Banks may now “mobilize’ their existing customer 
base with instant access to their accounts and the ability to 
make account holder-to-account holder payments. Cross 
bank transactions are also possible. With this partnership, 
banks can also reach consumers previously too expensive to 
serve. Rather than incur the expense of establishing a bank 
and adhering to a heavy regulatory regime, pooled accounts 
at participating banks, handle the front ledgers, report net 
positions to or on behalf of its partner banks, and allow the 
banks to conduct the final settlement. This is to enable 
compliance with governmental regulations and allow active 
coexistence with the banking environment. 
0190. By using partner banks and companion bank 
accounts, the payment system infrastructure is designed to 
enhance account holders’ existing bank accounts whenever 
possible, yet act as a discrete account when necessary. All 
funds represented by individual prepaid debit accounts will 
be maintained in commercial bank accounts held in trust for 
account holders. At the end of each business day, the 
aggregate balance of all the accounts will equal the bank 
balance. All transactions created within a twenty-four-hour 
period will be settled within that period. The accounts 
function like a wallet with cash where the balance changes 
immediately. In other words, the present invention does not 
function as a demand deposit in which instruments may be 
presented by a third party. For instance, account holders will 
not be able to issue demand instruments such as checks. As 
a result, there will be no pending transactions that settle at 
a future date. 

0191 In a specific implementation of the invention, debit 
card accounts are not held in a pooled account by mobile 
payment service provider, but in individual debit card 
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accounts at a direct bank partner. The mobile payment 
service provider holds money in a pooled account for 
customers without cards is held in trust at the bank. 

0.192 Method of Operation 
0193 In one embodiment of the present invention, an 
account holder adds money to a prepaid debit account in 
advance of purchases. Money may be added to a prepaid 
debit account at a partner's location, by way of interactive 
voice response (IVR) using their mobile phone or another 
phone, via a website accessible over the Internet or by 
contacting a customer service representative. In an embodi 
ment, a user may set up a direct deposit link or link an 
account to a bank account via the ACH or ATM networks. 
Money may be transferred from an existing account at a 
financial service provider partner (such as a banking insti 
tution) or by depositing cash or a check to the prepaid debit 
account (at a participating merchant or other third party). 
Account holders then have access to these funds through 
their mobile devices to make payments and they may receive 
payments to their account activity from others. In other 
embodiments, funds may be transferred from a designated 
credit card account into the prepaid debit account. 
0194 In another embodiment, funds from each account 
holder are pooled at a single financial institution and each 
account holder has an interest in the pooled account equal to 
the funds deposited, minus the funds transferred to another 
account plus the funds received from others. Account hold 
ers may withdraw some or all of their available funds from 
the pooled account. 
0.195. In another embodiment, each account holder may 
set up a prepaid debit account at any financial institution and 
access the account indirectly to transfer funds. Thus, account 
holders are not limited to a debit card with funds maintained 
in the pooled account at a particular financial institution. 
Rather, account holders may access a debit card account at 
a financial institution of their choosing. 
0196. In another embodiment, a credit card account is 
designated as the primary account and a cash advance is 
moved to a prepaid debit card account whenever the funds 
in the debit card account drop to, or below, a selected 
amount. 

0197). In yet another embodiment, financial transactions 
are conducted on a person-to-person basis where each party 
is identified by a telephone number and a password (e.g., a 
personal identification number of PIN. Alternatively, the 
financial transaction may be identified by a user name and 
password. In other embodiments, at least one party to a 
transaction is identified by a bar code. The bar code may be 
displayed on a display Such as the screen of a mobile 
telephone and detected by the camera that is present on most 
modern mobile devices. The bar code may be printed on the 
device or may be otherwise attached to the mobile device. 
0198 In one specific embodiment, a software applica 
tion, referred to as a mobile client application (MCA), 
resident on the mobile phone only requires account holders 
to have a mobile phone number and the prepaid debit 
account. Optionally, a credit card or a checking account may 
be accessed as a source of funding. Advantageously, no 
additional hardware Such as a point of sale terminal or 
Internet access required. Once registered, a account holder 
sets up a unique account holder identification number (PIN) 
to verify all transactions. Upon registering, the account 
holder enters their mobile phone number and a server pushes 
the mobile client application to their phone. Once the mobile 
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client application is installed, the account holder can begin 
using the mobile phone for concluding financial transac 
tions. Another option is for the user to download the 
application by going to a specific URL using the user's 
mobile Internet browser (e.g., get.obopay.com) which will 
start the download process for the mobile application. 
0199 Account holders may also choose to link their 
account to a debit or credit cards offered by financial 
institution and which can be used at the millions of merchant 
locations worldwide. In addition, it allows account holders 
to obtain cash from the prepaid debit account using an ATM 
should the need arise. 

0200. To account holders, concluding a financial trans 
action is seamless. By simply sending a message from the 
mobile client application equipped mobile phone to a server. 
The payment server validates each transaction and transfers 
funds or responds to the account holder's request for account 
information. 

0201 Sending Transaction Requests to the Server 
0202) When an account holder makes a transaction 
request from their mobile phone, information is routed to the 
mobile operator, such as Cingular or Verizon or other mobile 
phone service provider. The information is then routed to the 
payment server through a secure Internet connection. In 
alternative embodiments, the information is routed over 
alternative networks, such as wireless networks, POTS, or 
other available network. This redundancy is important 
because the account holder is not limited to a single access 
path to control their account and conduct financial transac 
tions. Depending on the account holder's location or other 
circumstances, one or more communications avenues may 
not be available. However, because of the system redun 
dancy, there will likely be at least one communication 
avenue available and then the financial transaction will be 
allowed. 

0203 Financial transaction requests are transmitted in 
one of two ways, depending on the account holder's mobile 
phone. If the account holder has an application-enabled 
phone, which enables transmitting the financial request 
through a Web-based application (HTTP or HTTPS) or a 
mobile application, such as J2ME, .NET, .NET CF, WAP or 
SMS, or any combination of these, the transmission goes 
directly to the server. A request message is sent once MCA 
establishes a connection with the payment server. 
0204 Since application-enabled devices currently consti 
tute a relatively small portion of the devices being used 
today, the payment server also transmits and receives 
through Short Message Service, also referred to as SMS text 
messaging or simply SMS, because nearly all devices Sup 
port SMS. In this case, financial data is routed to the mobile 
operator, and then to an SMS aggregator who transmits 
messages to the payment server in real time. 
0205 ASMS mobile payment system avoids the expense 
and problems associated with having a chip added to the cell 
phone. In operation the SMS system, financial information 
is sent using SMS text messaging. While SMS text messag 
ing works well with all types of cell devices and certain 
other types of mobile communication devices, such as 
portable digital assistants or PDAs, SMS exposes unen 
crypted passwords or personal identification numbers (PINs) 
as well as balance information or details about the most 
recent transaction. Since anyone in possession of the phone 
can read the SMS message file and immediately know how 
to access the account of another, the present invention. 
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Accordingly, in one embodiment, the present invention 
provides for the initiation of the financial transaction by way 
of SMS text message. The SMS message starts with a key 
word that provides the type of transaction requested PAY. 
REQUEST PAYMENT, BALANCE, TRANSFER, or 
HELP. In an implementation, “PAY” is referred to as 
“SEND” and “REQUEST PAY is referred to as “GET.” 
0206 Where the SMS message contains the key word 
that indicates a desire to transfer funds from one account 
holder to another account holder, the key word would be 
either pay or request payment (or send or get). After the key 
word, the amount is entered with or without a decimal point. 
After the amount, the target telephone number (or short 
code, e-mail address, license number, or other identifying 
information) is entered. This information may be obtained 
from the telephone directory of the mobile device. After the 
telephone number, the account holder may enter in a mes 
sage for display to the other party. In some circumstances, 
this message may be a null message. In some embodiments, 
the account holder may enter a Supplemental message for 
record keeping purposes. 
0207. Once the SMS message is sent to the payment 
server, the PIN is entered by the account holder and sent 
through a voice channel connection to the payment server to 
verify the SMS message. The PIN is entered in via the 
keyboard and may be any alphanumeric code. The PIN is 
then sent to the payment sever as a DTMF encoded message 
where DTMF refers to dual tone multi frequency, the signal 
a telephone company receives when a telephone's touch 
keys are pressed 

0208. At the server, the payment server receives the SMS 
message via the SMS text message communication path and 
the PIN through the voice channel. The call to the payment 
server may be made by the account holder or it may be 
initiated as a “call back’ feature by the payment server in 
response to receipt of the SMS message. The PIN may be 
sent as a DTMF encoded message to maintain security, but 
in other embodiments, the PIN may be spoken by the 
account holder and converted by an interactive voice rec 
ognition Software module operating on the payment server 
or another server (not shown) dedicated to the handling 
Voice calls. 

0209. In one embodiment, the mobile device includes the 
mobile client application. The mobile client application is 
invoked, either directly by the account holder or in response 
to activation of the SMS text messaging feature on the 
mobile device. The MCA determines the best method for 
sending the PIN. 
0210. In one alternative embodiment, the PIN is 
encrypted by the mobile client application and included in a 
Subsequent SMS message that is sent to the payment server. 
The payment server correlates the messages by matching the 
telephone number and the time each message was sent. If the 
PIN was sent in a message that was distant in time compared 
to the SMS message, the transaction may be rejected. If only 
one of the two messages are received, the transaction may be 
rejected. If, however, both the SMS message with the 
financial transaction details (minimum of at a keyword) and 
the PIN code are received and are verified, then the financial 
transaction is concluded. 

0211. In an alternative embodiment, when a voice chan 
nel is available, the mobile client application invokes a 
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module to encode the PIN into DTMF form. The DTMF is 
then sent by the mobile client application to the payment 
server along a voice channel connection established by the 
mobile client application. The module may be a Java API 
that generates the appropriate tones based on keypad input. 
0212. In yet another alternative embodiment, the mobile 
client application provides a user interface (UI) on the 
display Screen of the mobile device to guide the account 
holder for concluding the financial transaction. In this 
embodiment, the account holder is guided through the 
process of constructing the SMS text message by the auto 
matic insertion of the keyword, amount, target telephone 
number, password, and messages, if any. 
0213. In yet another alternative embodiment, the SMS 
message may include the keyword, the amount, the target 
telephone number and the password. A shortcoming of this 
implementation is that the password would be visible to 
anyone controlling the mobile device. However, the present 
invention manages this problem by sending a message, or 
instructing the user through help and FAQ information, to 
the account holder to delete the sent message from the SMS 
log folder. These instructions may also suggest that the 
account holder turn off message logging outgoing SMS 
messages when conducing financial transactions. 
0214) The following description illustrates use of SMS 
text messaging to provide account holders access to the 
payment server from any SMS capable mobile phone or 
other SMS-enabled device. The mobile client application is 
not required to be resident on the mobile device although as 
has been discussed, there are advantages to having the 
mobile client application be loaded onto the mobile device. 
0215. In operation, the account holder sends a text mes 
sage to the payment server using the existing text message 
capability on their phone. The functionality includes Pay (or 
Send), Request Pay (or Get), Balance. History, and Help 
invoked by using any of these features as a keyword. There 
may also be a refer or invite option to permit the user to 
invite another person to join the system. The referrer or 
referee, or both, may be given a referral bonus. The account 
holder enters the keyword together with additional informa 
tion in the body of the text message to construct a command 
that is then sent to the payment server. Access to the payment 
server may be by way of a toll free telephone number, a short 
code or an e-mail address, all of which identify the payment 
server to the SMS text messaging system. An example of a 
short code is 62729 which is used as the target phone 
number for their text message commands to the payment 
server. An example of an e-mail address is 
sms(alobopay.com which is the e-mail target for SMS text 
message commands sent to the payment server. 
0216) To send a payment to another person or a merchant 
using the SMS method, the account holder would enter the 
command string shown in table A. 

TABLE A 

Target Messages 
Keyword PIN mobile if Amount (optional) 

pay #if: ########## ii.iii Abcd 

0217. Each item should have a space between it and the 
previous item. In an implementation, the keyword is not case 
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sensitive. The mobile number should include area code plus 
mobile number with no spaces present in the mobile number. 
The account holder may enter a leading 1 or not on the phone 
number. A dollar sign is not required to be entered with the 
amount, but should be allowed. The user should be able to 
optionally include a message with their payment. 
0218. In an alternative example, the PIN is sent in a 
second message by way of a voice call. To send a payment 
to another person or a merchant using the combined SMS 
plus voice channel method, the account holder would enter 
the command string shown in table B. 

TABLE B 

Target Messages 
Keyword mobile if Amount (optional) 

pay ########## ii.iii Abcd 

0219. The PIN is sent to the payment server over the 
Voice communication channel—that is, the cellular network, 
the Internet or POTS. 

0220. When a request for payment is made to an account 
holder using either the SMS method or the combined SMS 
plus voice method, they may either accept or decline the 
request using the manual SMS text messaging system. 
0221) On the payment server side, one or more data 
centers would have systems for processing the financial 
transactions. Each data centers would contain a combination 
of PBX/ACD/VRU technology to allow multiple simulta 
neous call processing. The VRU technology can be used to 
provide programmable inbound and outbound DTMF sup 
port. The VRU can be connected to an enterprise J2EE 
system which represent the actual business logic and system 
of record for the financial transactions. The J2EE system can 
then integrate with actual banks for settlement of the trans 
actions. In an implementation, there is a one-time password 
option for SMS security as an option. This would work by 
having the user send the transaction without a PIN and then 
the system would either send the user a series of questions 
that they answer. 
0222 Performing Transactions Using Mobile Client 
Application (MCA) 
0223 Sending money to another account holder or mer 
chant is fast and simple. The present system simplifies mass 
payments, such as collecting for a charity event from many 
account holders or sending multiple transactions from the 
same account holder at the same time. 

0224. Account Holder-to-Account Holder (Person-to 
Person) Transactions 
0225 Sending money from one account holder to another 
across the room, across town, or across the country is easy, 
convenient, and inexpensive. A prepaid debit account holder 
can send money to any SMS-enabled handset account 
holder, even if they do not have the mobile client application 
installed on their mobile device or a prepaid debit account. 
If the recipient is not already an account holder, the recipient 
receives a SMS text message indicating that funds have been 
transferred in their name. To get timely access to these 
funds, the recipient may register for their own prepaid debit 
account. This viral messaging makes it easy for nonaccount 
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users to become registered account holders themselves. If 
the mobile device used by the nonaccount user Supports a 
WAP or mobile Internet browser, then the sign-up may occur 
immediately via the telephone. The user also has the option 
to sign up for the service using the web, a kiosk, in person 
at a merchant partner or through another device. 
0226. The flexibility of the present invention enables 
novel methods of selecting and identifying parties to a 
transaction. In one embodiment, the payer may type a 
telephone number or other identifying code into the keypad 
of their mobile device. An identifying code may be a special 
three, four, or five digit “short code” that is translated to a 
specific account by the mobile services provider. For 
example, if an account holder wishes to download a televi 
sion show made available by a television network, Such as 
the CBS television network, the account holder may type in 
a short code of 227 to pay the network for the desired 
content. The short code may use any alphanumeric charac 
ter. This embodiment requires that certain parties arrange to 
acquire a short code to encourage users to access their 
services. 

0227. In an alternative embodiment, the recipient of 
funds may be identified by a telephone number selected 
from the address book function on the mobile device. Thus, 
there is no need to separately enter in the telephone number. 
In an implementation, a hosted address book is used where 
the user would set up their address book with the service and 
then that address book would be available to them through 
any device that they use. To initially populate the hosted 
address book, the system may provide interfaces into third 
party address books such as Outlook, a phone personal 
information manager (PIM) address book, or third party 
services such as Plaxo. 

0228. In yet another alternative embodiment, the payer 
may use the camera function on the mobile device to acquire 
an image that identifies the payee. One example of an image 
would be a bar code. 

0229. In yet another alternative embodiment, the payer is 
identified by the payee by means of an acquired image. One 
Such acquired image is a bar code displayed either on a 
display screen or visibly affixed on an outer portion of the 
mobile device. 

0230. In yet another embodiment, either the payer or the 
payee is identified by means of a proximity device Such as 
a radio frequency identification device (RFID) or a near field 
communication (NFC) device. 
0231. Account Holder-to-Merchant 
0232 An account holder can withdraw funds or make 
purchases at a partner merchant in multiple ways: 

0233 (1) mobile phone to merchant mobile phone: 
0234 (2) mobile phone to merchant point of sale web 
application; 

0235 (3) prepaid companion debit card; 
0236 (4) by texting code to the service that identifies the 
product and merchant that a user wants to purchase; 
0237 (5) by selecting a option to pay with the service 
from with a merchant's electronic shopping cart or web or 
mobile application; or 
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0238 (6) by selecting a product from a catalog within a 
Web or phone application of the service. 

0239). In an embodiment of the invention, a mobile device 
is associated to one or more bank accounts (checking, 
savings, credit, prepaid, or a pooled account, and the like) 
and the account holder can transfer funds in real time from 
one account to another without any access to a service center 
and without any internet or computer access. Advanta 
geously, the account holder can select the account from 
which funds are obtained to make a purchase in real time. 
0240. In another embodiment of the invention, account 
holders contribute to a master interest bearing account held 
by a bank partner. At any time the account holder can 
withdraw their full contribution without any penalty. The 
bank partner manages the payment system and is compen 
sated with the interest that is accumulated. 

0241. In another embodiment, NFC is used to commu 
nicate between mobile devices to conclude financial trans 
actions using the infrastructure of the present invention. In 
yet another embodiment, NFC is used to communicate from 
a mobile device to a POS terminal to conclude financial 
transactions. 

0242 There are many existing products, and potentially 
a large number of new products, that will benefit from the 
present invention. For example, any Internet enabled tele 
phone device, such as a VOIP telephone may be used to 
practice the present invention even though it may be affixed 
at a specific location and is not necessarily mobile. In other 
embodiments, e-mail addresses are used in addition to or in 
lieu of telephone numbers to identify one or more parties to 
a financial transaction. 

0243 It will further be appreciated that one or more of the 
elements depicted in the drawings/figures can also be imple 
mented in a more separated or integrated manner, or even 
removed or rendered as inoperable in certain cases, as is 
useful in accordance with a particular application. 

0244 Operating Revenue Models for Mobile, Individu 
alized Payment Transfer Infrastructure 
0245 Operating the mobile, individualized payment 
transfer infrastructure provides the opportunity to generate a 
revenue stream without charging a Surcharge on transactions 
where a merchant is one of the parties. It is recognized that 
in the mobile or wireless world, cell phone users are often 
willing to invest a small monthly fee to acquire access 
certain services. Accordingly, revenue is generated by charg 
ing a small per transaction to send money. In one exemplary 
embodiment, the per transaction fee ranges from a few 
pennies for transactions under a selected amount Such as 
S25. To illustrate further, the “per transaction’ fee may range 
from S0.05 to about S0.10 per transaction in alternative 
embodiments. Any fee may be charge from less than one 
cent per transaction to dollars per transaction. For example, 
the fee may be from S0.00001 to S10 per transaction. 
0246 The fee may be charged on both the party receiving 
payment and the party sending payment. Alternatively, the 
fee may be charged to account holder sending the money. In 
still other embodiments, a percentage of the transaction 
amount is charged to conclude the transaction. In this 
embodiment, the fee is charged for higher value transac 
tions, such as, by way of illustration S25. A fee notice, if any, 
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is preferably displayed on the approval screen prior to the 
account holder's final approval and authorization to send the 
payment. In still other embodiments, the fee may be waived 
for small transaction amounts. Thus, there would be no “per 
transaction’ fee when Small purchases are made using the 
payment transfer infrastructure. Another operating model is 
to charge on a Subscription basis. 
0247 Rather than pay a “per transaction’ fee, account 
holders may elect to pay a flat monthly charge to send and 
receive payments. In this embodiment, there are no "per 
transaction’ fees. The monthly charge may vary with mer 
chants paying a higher (or lower in some circumstances) fee 
than individual users. 

0248. Accordingly, the present invention contemplates 
three different revenue generation models. Specifically, (1) a 
per transaction’ fee is assessed against one or both parties 

to a financial transaction. Preferably the fee amount is 
nominal ranging from about a penny to about S0.15; (2) flat 
rate monthly price plan where every account holder would 
pay a monthly service charge; (3) high value transaction fee 
for transactions over a selected amount, such as by way of 
illustration, S50, the fee waived for all other transactions: 
and (4) value added services, such as linking to an account 
ing service to automatically record transaction details or to 
help prepare for filing tax statements. The service may get 
float for holding funds or advertising revenue and these may 
be applied to merchant fees (e.g., interchange). 
0249 FIG. 4 shows another implementation of a system 
of the invention. FIG. 4 shows one embodiment where value 
added service is used between two account holders. By way 
of example, if an account holder associated with mobile 
device 401 initiates a transfer to mobile device 402, the pay 
request is transferred to server platform 403 as indicated by 
reference arrow 404. The pay request may include an 
optional description of the payment. For example, the 
account holder may annotate the payment to denote that it 
was an expense account item. The description may be 
selected from a menu displayed on the mobile device 401. 
Alternatively, the description may be a voice or text message 
associated with the payment request. 
0250. Upon receipt of the payment request, server 403 
transfers funds from the payer's account to an account for 
the account holder associated with mobile device 402. The 
financial institution that manages pooled account 405 is 
notified of the transaction as indicated by reference arrow 
406. In this manner, money is added to the account associ 
ated with mobile device 402 and debited from the account 
associated with mobile device 401. The financial institution 
then sends a confirmation as indicated by reference arrow 
4O7. 

0251 Server platform 403 also sends a notice of the 
payment to mobile device 402 as indicated by reference 
arrow 408. A second message is sent indicating that the 
payment had been made is sent to mobile phone 401, as 
indicated by reference arrow 409. If the user of mobile 
device 402 is not an account holder, a new account may be 
opened as indicated by reference arrow 410. Alternatively, 
the user may withdraw funds from a designated ATM or 
other facility associated with financial institution that man 
ages the pooled funds. 
0252 Server platform 403 then documents the transac 
tion by sending the transaction amount and the description 
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of the transaction to an accounting and record keeping 
service 411 as indicated by reference arrow 412. Thereafter, 
the account holder may access the information describing 
their purchases that is stored and organized by account and 
record keeping service 411 either via the mobile device 401 
or by another Internet connection (not shown). 
0253) To further show how a bill payment gets into the 
accounts receivable system, consider a small business that 
uses an accounting program (which may be stored on a 
personal computer) to print out a paper invoice that it mails 
to its customer. The customer must then pay the Small 
business, which is usually done by check. Because the paper 
invoice may not be sent with the check, the small business 
needs to associate the account number with the check. If not 
the account number is not written on the check, time is 
wasted trying to locate match the payment to a copy of the 
invoice. The small business then deposits the check to their 
bank and manually enters the data into their accounts 
receivable accounting program. Clearly this antiquated pro 
cess is slow and expensive to Support. 
0254. However, with the present invention, the small 
business need only select an invoicing option that puts the 
invoice from the accounting program into an OFX format, 
by way of example, or other import/export format readable 
by an accounting program. This electronic invoice is then 
sent to the payment platform (see FIG. 3). The payment 
platform creates a “Request Payment’ message that is sent 
to the customer. When the customer approves payment of 
the invoice, the payment data is sent back to the account to 
accounting program via OFX and puts the money into the 
small business’ account. The OFX message posts the item to 
accounting program. Since the customer's accounts receiv 
able identification is their phone number, tracking and 
record keeping is greatly simplified. It should be noted that 
funds are guaranteed all the way through and there are no 
bounced checks or other such problems. 
0255 For accounts payable transactions, accounting and 
record keeping service 411 sends an OFX message with, by 
way of illustration, an employee's expense reimbursement 
(T&E) payment. The money is transferred to the employee's 
account and notification is sent to their mobile device. 
Advantageously, the present invention eliminates the 
manual process of entering each transaction into the 
accounting program. 

0256 FIG. 5 shows a further implementation of system 
for mobile person-to-person payments. As discussed above, 
a specific embodiment of the invention allows users or 
clients to interface with the mobile payment system through 
the Web (e.g., through an Internet browser), WAP (e.g., 
through a mobile Internet browser on a mobile phone, 
Smartphone, personal digital assistant device), SMS (e.g., 
text messaging through a mobile phone), IVR (e.g., inter 
active voice response system that understands a user's voice 
responses or tones from telephone key presses), WSDL (e.g., 
web services that may be accessible through a mobile device 
Such as a Smartphone). 
0257 The system may interface with wireless phones 
handle by any of multiple carriers, such as Verizon, Cingular 
(AT&T), Sprint, Nextel, Alltel, Virgin Mobile, Amp'd 
Mobile, U.S. Cellular, T-Mobile, and others. The service 
may also interface with prepaid phones. Some benefits for 
the mobile carrier include: a revenue share model based 
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transmission or Subscription basis. Promotes application 
download/purchase. Promotes network or data usage. Pro 
motes SMS usage. “Off bill' payment solution which will 
help alleviate the surprise “big bill problem. 

0258. The mobile payment system allows many different 
financial services for the user. Examples of Some services 
includes credit card load, debit card load, Automated Clear 
ing House (ACH) load, ACH unload, person-to-person 
(P2P) payment, remote pay (RPAY), viral, person-to-mer 
chant (P2M), and referrals. Other services may include 
automated teller machine (ATM) network load and unload 
such as through the NYCE, PLUS, or STAR ATM system. 
The system may also include bill pay integration, where a 
user may pay bills such as a cable bill, electricity bill, 
Internet service bill, telephone bill, housekeeping service 
bill, and other bills. 

0259 Loading of an account refers to transferring of 
funds to an account on the mobile payment system where 
funds may be transacted. For example, a user may load funds 
from a checking account or credit card to the user's mobile 
payment system account, which may be managed by finan 
cial partner or managed by the operator of the mobile 
payment system. 

0260 Unloading of an account refers to transferring of 
funds from the mobile payment system to another account. 
For example, a user may unload funds from the user's 
mobile payment system account, which may be managed by 
financial partner or managed by the operator of the mobile 
payment system, to a checking account or credit card. 
0261 Loading and unloading may be performed in any of 
the ways discussed in this application including through 
ACH, ATM, or credit card or interchange. The ACH is 
generally the least expensive but ACH is usually not real 
time because funds get settled in a batch mode at the end of 
the day. So, when an ACH fund transfer is requested, the 
actual funds will not be transferred and made available to the 
mobile payment system until typically the end of the day. 
For ATM and credit cards, the money transfer is real time. 
ATM is typically more expensive than ACH, but less expen 
sive to use than credit cards. Note that both ATM and ACH 
may be used to access a checking account of a user. Credit 
cards are generally the most expensive of the three to use. In 
an implementation, the system of the invention allows load 
and unload from any of these networks. In another imple 
mentation, the system allows load and unload from only one 
or more of these, such as from ACH only, ACH and ATM 
only, credit card only, ATM only, ATM and credit card only, 
or ACH and credit card only. 
0262 The mobile person-to-person payment system fur 
ther provides a platform for one or more financial partners. 
These partners may includes an acquirer partner Such as Pay 
by Touch (PBT), Verisign, or other; bank or other financial 
institutional partner such as a New York City, San Francisco, 
San Jose (California), London, Shanghai, Hong Kong, or 
Tokyo bank, electronic bank, NYCE; direct partner (such as 
co-branded prepaid cards); prepaid processing partner; and 
an ACH partner. The mobile payment system may also 
interface with point of sale (POS) systems. 

0263. There may be any number and combination of 
partners and services discussed. For example, a system may 
have only a single partner, may have two partners, three 
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partners, or more than three partners. A system may include 
a single banking partner providing a debit card only (i.e., no 
credit card) for access by the mobile clients. A system may 
include a single banking partner providing a debit card and 
a credit card for access by the mobile clients. A system may 
include a two or more banking partners, one providing a 
debit card and another providing a different debit card for 
access by the mobile clients. A system may include a two or 
more banking partners, one providing a debit card and 
another providing a different debit card and a credit card for 
access by the mobile clients. A system may include a single 
banking partner providing a credit card only for access by 
the mobile clients. A system may include a single banking 
partner providing a credit card only for access by the mobile 
clients. 

0264 For each type of partner (e.g., debit card), there 
may be multiple such partner entities that interface with the 
mobile payment system or network. For example, the system 
may interface with two banks, bank A and bank B, or any 
number of banking partners. The system may have any 
combination of the partners described in this application. 
For example, the system may have a direct partner and bank 
partner, but not a prepaid processing partner. The system 
may have a prepaid processing partner only. The system may 
have a direct partner only. The system may have multiple 
bank partners. 
0265. Each partner system may have a different elec 
tronic interfacing scheme, and the mobile payment system 
will communicate using the appropriate application program 
interface (API) for each partner. A system of the invention 
allows easy integration of financial partners (e.g., banking 
partners, card partners) to mobile and other consumer part 
ners (e.g., mobile phone carriers). 
0266. In a particular implementation of the system, the 
acquirer partner has a settlement account. The bank partner 
has pooled and working accounts. The direct partner has 
pooled and working accounts. The prepaid processing part 
ner has pooled and working accounts. The ACH partner has 
a settlement account. The mobile payment system may 
provide one or more of pooled account management, cross 
bank settlement and treasury management, and mobile bank 
ing integration. 
0267 The systems funds are represented by the aggre 
gation of all partner bank pooled accounts. By way of 
business relationship with the mobile payment system, the 
mobile payment system facilitates a periodic treasury man 
agement process such that partner bank pooled accounts 
retain balances that are representative of their contribution to 
the mobile payment system customer base plus an agreed 
percentage of “other mobile payment system funds. An 
acquisition "path of a customer dictates the pooled account 
balance for a given partner bank (i.e., the more customers 
that a partner bank acquires through “their paths, the higher 
the balance of their associated pooled account). 
0268 Users are typically associated with specific finan 
cial partners, such as a particular bank. In the mobile 
payment system, each user will have a user profile that has 
settings for that user. These parameters may include (1) a 
level of participation, (2) which processor (e.g., which 
financial partner), (3) Velocity settings, (4) linked accounts, 
or any combination of these. The system may include any 
number of parameter settings in a user profile, more or fewer 
than described in this patent application. 
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0269. The system of the invention operates any number 
of different financial partners (e.g., 1, 2, 3, 4, 5, 6, 7, 8,507, 
1001, 2054, 3096, or more), each of which may have a 
different API interface. In each user profile, the setting for 
which processor will indicate which financial partner a user 
is associated with. When transacting business for that user, 
the system will then know where (which bank) to direct 
transactions and which API to use so that the user's value 
exchange transactions (which are typically money 
exchanges) are transacted properly. 

0270. The setting of the level of participation will be the 
privileges or level of service the user will have. The level of 
participation setting may be based on a number of factors 
Such as what information provided when the user signed up, 
how much money the user has in user's account, how many 
referrals the user has made, how many transaction the user 
has made, or total dollars transacted. This profile setting may 
be updated periodically as new information is gathered. 
Some examples of names the level of participation for a user 
may be “bronze,”“gold,”“silver,” and “platinum' levels. The 
level of participation may be made visible to the user and 
may be used to build customer loyalty. In other embodi 
ments of the invention, the level of participation may be 
hidden or otherwise not made available to the user. 

0271 When registering with the system, the system will 
give the user a choice of how much information the user 
wants to reveal. For example, the user may choose to reveal 
the user's mobile phone number and then fund the users 
account with cash. This may be the minimum required to 
open account. The user will be given the option to provide 
other information, such as e-mail address, credit card num 
ber, Social security number (e.g., for a credit check), check 
ing account number, and so forth. In an implementation of 
the invention, the more information the user chooses to 
reveal, the higher the level of participation the user will 
achieve. 

0272. In an implementation, for the level of participation 
setting, the user may be one of four user states: (1) invited, 
(2) enrolled, (3) verified, and (4) advanced. In other imple 
mentations, there may be additional states. For the invited 
state, the user has been referred or sent viral money. Viral 
refers to the sending or receipt of money where one of the 
users is a user that has not previously registered with the 
system. A viral user may also be referred to as a nonmember 
user or unregistered user. Viral refers to a characteristic of 
the mobile payment system of the invention which encour 
ages or allows current users to transact with nonmember 
users. As more users register and use of the system, the users 
will help spread news and bring in additional users, some 
what similarly to how viruses are transmitted. For example, 
in order for a nonmember user to receive the money, the 
nonmember will be encouraged to sign up as a member. 

0273 For the enrolled state, the user has entered basic 
information, such as a confirmed phone. The phone may be 
confirmed by the system calling the phone number provided 
by the user at sign-up. This call may be an automated or 
IVR-type call. There may be an incentive for the user to sign 
up, such as the user receiving money (e.g., S5) that is put into 
the user's account. The incentive may be referred to as a 
referral bonus and may be any amount. The referral bonus 
may be paid only to the referrer, only to the referee, or to 
both. In this state, the user may receive and request money. 
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0274 For the verified state, the user's identity is known. 
The user provides address or other related contact informa 
tion. A user in the verified State may receive, request, add 
(i.e., load), or withdraw (i.e., unload) money. 
0275 For the advanced state, the user has provided the 
user's Social security number. In this state, for example, the 
user may sign up for with a particular banking partner to 
receive a card. This card may be a prepaid debit card. In 
other embodiments, the card may be a credit card. The user 
will be able to do everything a verified user can plus be able 
to instantly spend money wherever the card is accepted. The 
card may be accepted or usable through one or more 
networks including Visa, MasterCard, American Express, 
NYCE, PLUS, or STAR, or any combination of these. The 
card is linked to the user's account. A user without a card 
may be called a no-card user, while a user with a card may 
be called a carded user. 

0276 Some ways a person can get verified when signing 
up includes: For person information, the system may ask for 
address and driver's license number. An alternative is to ask 
for address and Social security number. The information can 
be checked against a credit reporting agency's database Such 
as the Equifax database. For a linked bank account, these 
may be verified using challenge deposits. For example, the 
system may make any number of Small deposits to the user's 
account. The user tells the system the amount of those 
deposits to get verification. Alternatively, the user may 
verify through on-line instant account Verification, where a 
user provide an on-line Screen name and password. For 
adding credit or debit card, these may also be verified using 
challenge deposits. Some cards such as Visa and MasterCard 
may alternatively be verified using security codes and the 
like. 

0277. The velocity of participation is a setting that sets 
certain restrictions or limits on the account. Some examples 
on limits of an account are how many transactions a day a 
user may perform or amount of money that may be trans 
ferred in a transaction. There may some hard limits and soft 
limits. Hard limits will not change with intervention by a 
third party Such as person changing the limit. Soft limits may 
change depending on the user's actions. For example, after 
the user has remained a member for six months, the user may 
be automatically allowed five transactions a day when the 
user's previous limit for some number fewer than five. 
0278 Typically the user will not have access or know the 
Velocity of participation setting. However, in certain imple 
mentation, the user may be given Velocity of participation 
information, Such as credit or transaction limits. 

0279 Linked accounts are another feature that may be 
stored in a user's profile. However, any of the user settings 
discussed in this application, or combination of these, may 
be kept in separate location, not necessarily in the user's 
profile. Linked accounts are a feature of the system where 
multiple identities of a user are centralized or unified into a 
single account. There may be an anchor (e.g., Such as an 
account number) for the user and multiple identities would 
be associated with this anchor. These identities may include 
multiple phone numbers, e-mail address, instant messenger 
identifiers, and so forth. The user would not need to know 
the account number or anchor to access the account. The 
user would be able to access the user's account through any 
of the associated identities. 
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0280 Furthermore, in an implementation, to add identi 
ties to an account, the user would validate each of the new 
identities. This could be done through an IVR callback or 
responding to an SMS message in the case of a phone 
number. For an e-mail, it may be done through sending an 
e-mail with a unique URL or a pass code that the user would 
respond with on our webpage. And with an instant messen 
ger ID, it could be done by responding to an IM. 

0281 Other options available in a user's profile may 
include preference settings for certain features. Such options 
may be set or modified by the user at any time by accessing 
an account maintenance screen. Also, the user may be asked 
whether to enable or disable options during the registration 
flow (see below). One feature is an auto accept and manual 
accept feature. When auto accept is turned on, payments sent 
to this member will automatically be accepted. When 
manual accept is enabled, payments sent to this member will 
need to be manually accepted or rejected. 

0282 System Flows 
0283 FIG. 6 shows an interbank person-to-person pay 
ment. This figure shows one consumer A sending money to 
another consumer B, where both consumers are members of 
the same bank partner, A. The mobile payment system of the 
invention will handle the transaction. 

0284. A basic flow of the transaction is: (1) Consumer A 
sends mobile payment system a pay request. This pay 
request may be provided by any one of the ways discussed 
in this patent. (2) The mobile payment system updates the T 
or transaction records in mobile payment system system-of 
record (SOR) to reflect the transaction. These transaction 
records are managed by the mobile payment system. (3) The 
system (e.g., Obopay) notifies consumer B of payment. This 
may be by way of an electronic notification, e-mail, instant 
message, SMS message, or other notification. 

0285 FIG. 7 shows a cross-bank person-to-person pay 
ment. This figure shows one consumer A sending money to 
another consumer B, where the consumers are members of 
different bank partners. Consumer A has bank A, and con 
Sumer B has bank partner B. The mobile payment system of 
the invention will handle the transaction. 

0286 A basic flow of the transaction is: (1) Consumer A 
sends the mobile payment system pay request. (2) Mobile 
payment system transfers funds from pooled account to 
working account. (3) Mobile payment system transfers 
funds from working account to pooled account. (4) Mobile 
payment system updates T records in mobile payment sys 
tem system-of-record. (5) Mobile payment system notifies 
consumer B of payment. (6) Mobile payment system peri 
odically settles between partner banks. This settlement may 
occur in any periodic time period. Instead of real time, the 
settlement may be performed in a batch mode. For example, 
this may be performed once every 24 hours. The periods do 
not necessarily have to be equal time periods, but may be 
different time periods. 

0287 FIG. 8 shows a linked account load. This figure 
shows a consumer loading the user's mobile payment sys 
tem account with funds from another source. For example, 
a user may want to transfer some funds into the user's 
mobile payment system account from a checking account or 
credit card. 
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0288 A basic flow of this transaction is: (1) Consumer A 
sends mobile payment system “load’ request indicating 
linked credit or debit instrument. (2) (a/b) Mobile payment 
system submits real-time credit card (CC)/DDA transaction 
(good funds). (3) Mobile payment system transfers funds 
from working account to pooled account. (4) Mobile pay 
ment system updates T records in mobile payment system 
system-of-record. (5) Mobile payment system periodically 
performs treasury management. This management may 
occur in any periodic time period. For example, this may be 
performed once every 24 hours. The periods do not neces 
sarily have to be equal time periods, but may be different 
time periods. 
0289. A specific example of a credit card load. From the 
web, a user enters a credit card number to load S300 into the 
user's MPS card. The MPS obtains a S300 authorization 
from Pay-By-Touch (PBT) for the credit card transaction. 
The MPS sends a message to the financial partner Supporting 
the MPS card initiating a S300 person-to-person payment 
from the MPS credit card account to the user's debit card 
account. The user's account is immediately credited with 
funds. PBT settles the credit card transaction and send a 
S300 ACH to the MPS settlement account at MPS's bank 
handling the settlement account. The MPS sends S300 ACH 
to the MSP credit card master account to replenish the funds. 
0290 FIG. 9 shows a linked account unload. This figure 
shows a consumer unloading funds from the user's mobile 
payment system account to another account. For example, a 
user may want to transfer some funds from the user's mobile 
payment system account to the user's checking account, 
credit card, or other account. 
0291. A basic flow of this transaction is: (1) Consumer A 
sends mobile payment system a load request indicating 
linked credit instrument. (2) Mobile payment system sub 
mits real-time DDA transaction (good funds). (3) Mobile 
payment system transfers funds from pooled account to 
working account. (4) Mobile payment system updates T 
records in mobile payment system system-of-record. (5) The 
system periodically performs treasury management. 
0292. In a specific embodiment, this invention relates to 
a payment system and more specifically, in a specific 
embodiment, to an on-line system for transacting payments 
using mobile phones. 
0293. There is a need for an on-line system that permits 
exchange and other transactions of money or other value 
using mobile phones. 
0294. In a person-to-person payment system, existing 
members of a payment system can send funds to nonmem 
bers (who may also be referred to as unregistered users) with 
the intent that the nonmember becomes a member. This 
ability of a payment system may be referred to as “viral 
because it promotes new member registrations in an expo 
nential spreading fashion. 
0295). With respect to a person-to-person payment sys 
tem, this invention addresses the ability for existing mem 
bers of a payment system to send funds to nonmembers with 
the intent that the nonmember becomes a member. This 
ability of a payment system may be referred to as “viral 
because it promotes new member registrations in an expo 
nential spreading fashion. Some elements of the viral capa 
bility include the following, which are not listed in any 
particular order. 
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0296 (1) A payment system allows existing members to 
send funds to nonmembers via Some unique identifier or 
“id.” This unique identifier may be commonly available. 
Some examples of Such identifiers include e-mail addresses, 
phone numbers (e.g., land line, Voice over IP. mobile phone, 
pager, or fax), Social security numbers, account number, 
license plate number, instant messenger username, and oth 
ers. The identifier may be selected by a user, such as a 
nonmember choosing a phone number or e-mail address. 
0297 (2) The payment system notifies the existing mem 
ber that the “send funds' transaction that they are about to 
perform is to a nonmember and give the existing member an 
opportunity to cancel this transaction as a result. 
0298 (3) In the event that the existing member chooses 
to send funds to a nonmember, the payment system must 
notify the nonmember that funds have been sent to them via 
various commonly available communication mechanisms 
(such as e-mail, phone, and others). 
0299 (4) The payment system should allow the “invited' 
nonmember to accept or decline the funds attempting to be 
sent from the existing member. 
0300 (5) If the invited nonmember decides to accept the 
funds from the existing member, then the payment system 
should provide the ability for the nonmember to register via 
commonly available communication mechanisms (such as 
e-mail, phone, and others). 
0301 (6) In order to complete a viral transaction, the 
payment system will ultimately facilitate a transfer of funds 
from the existing members account to the new members 
acCOunt. 

0302 Below are several embodiments of techniques of 
performing viral funds transfer within a payment system. 

Embodiment 1A 

0303 Follow-up Payment Reminder. Existing member is 
reminded of payment upon new member signup. In the 
examples below, Obopay is used as an example of a specific 
payment system, but other payment systems may be used. A 
payment system may be called or known by any name. The 
obopay.com web site is specifically identified, but any 
appropriate web site, web site name, or IP address may be 
used. Also, the invention may be used in the context of other 
network infrastructures, not just the Internet. 
0304) 1. Existing member user A decides to invite non 
member user B to join by sending B money, which B has to 
claim by enrolling as an member. 
0305 2. User A sends a payment transaction to B by 
inserting B’s mobile phone number and the dollar amount. 
The system does not initially distinguish between payments 
sent to members and nonmembers. 

0306 3. If the mobile phone number is not for a current 
member, user A receives the following message, “Note: Your 
payment to nonmember is pending.” 

0307 4. User A also receives an e-mail worded as fol 
lows: “Thank you for your referral. We have contacted your 
friend and invited them to sign up for our system.” 
0308) 5. The payment sent to B is debited from As 
account and it is held in Suspense pending B's enrollment. 
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0309 6. User B receives a message saying that A has sent 
them money and that B can get the money by enrolling at 
obopay.com. 

0310 7. User B enrolls at the system web site (e.g., 
obopay.com). 

0311 8. After user B successfully enrolls, B's account is 
automatically funded with As payment. 

Embodiment 1B 

0312 FIG. 10 shows a payment system and a person-to 
person payment according to a technique as described for 
embodiment 1B of the invention. 

0313 1. Existing member user A decides to invite non 
member user B to join by sending B money, which B has to 
claim by enrolling as a member. 
0314 2. User A sends a payment transaction to B by 
inserting B's mobile phone number and the dollar amount. 
The system does not initially distinguish between payments 
sent to members and nonmembers. 

0315 3. If the mobile phone number is not for a current 
member, user A receives the following message “Note: Your 
payment has been sent to a nonmember user. Would you like 
us to extend an invitation for them to join'? Yes/No.” 
0316 4. If the answer to step 3 is yes, user Aalso receives 
an e-mail worded as follows: “Thank you for your referral. 
We have contacted your friend and invited them to sign up 
for our system.” 
0317 5. The payment is not debited from user As 
acCOunt. 

0318 6. User B receives a message saying that A has 
invited B to join the system so that A can send B money. 
0319 7. User B enrolls at the system web site (e.g., 
obopay.com). 

0320) 8. After B successfully enrolls, B is notified that A 
wants to send them money and that B can do a “Request 
Pay' for the payment. If B agrees, B is shown a prefilled 
Request Pay transaction with A's phone number and the 
original payment amount filled in. 
0321) 9. User A receives a “Request Pay' and agrees to 
the payment 
0322 10. The money is debited from A's account and 
credited to B's account. B is notified. 

Embodiment 2 

0323 Personal Reserved Funds Viral Existing mem 
bers are allowed to set aside funds that are reserved for viral 
payments. For example, a user may set aside a certain 
number of dollars of the user's account to settle viral 
transactions. These funds will not be otherwise available to 
the user for use in nonviral transactions (e.g., spending by 
debit card). In an implementation, the user may change 
reserved amount through a user account maintenance func 
tion. 

Embodiment 3 

0324 Conversational Viral The complete viral lifecycle 
occurs in real-time with both parties being notified of the 
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others “steps” along the way. The ultimate funds transfer is 
then simply a transfer between two members. 

Embodiment 4 

0325 Promissory Viral The existing member promises 
to pay the invited member if or when they register. The 
existing member's funds would be reserved for the follow 
up payment once the invited member registers. 

Embodiment 5 

0326 Split Funds Viral The payment system incentiv 
izes existing members to make viral payments by offering a 
funds split where the payment system matches the payment 
amount via fixed or percentage amounts. 

Embodiment 6 

0327 Request Funds Viral Instead of the existing mem 
ber sending funds to a nonmember the existing member is 
requesting funds from a nonmember. 
0328. An implementation of the invention may include 
any of the features described above. In a system of the 
invention, the above embodiments may be implemented 
individually or in combination with any other embodiment 
or embodiments. 

0329. A specific implementation describes using a mobile 
telephone number as an identifier for a user. However, any 
identifier may be used for each user, such as any phone 
number (e.g., home phone number, work phone number, 
Voice-over-IP phone number, fax, or pager), e-mail address, 
instant messenger user name, social security number, driv 
er's license number, membership number, credit card num 
ber, debit card number, or others. 
0330 E-mail has been discussed as a technique to send 
messages between users, but other communication tech 
niques may be used including voice mail, automated Voice 
messaging, instant messages, or text messaging. User A and 
user B have been discussed merely as representative of two 
of the numerous users a system may have. A system of the 
invention may have any number of users. 
0331 FIG. 1 shows an overview block diagram depicting 
a mobile payment system between two or more persons 
utilizing the present invention. In a system of the invention, 
user A sends funds to user B via a unique identifier or ID. 
The unique identifier may be commonly available. 
Examples include phone numbers (e.g., land-line, Voice 
over-IP mobile phone, pager, or fax), e-mail address, Social 
security number, account number, license plate number, 
instant messenger username, and others. This identifier may 
be used to contact a user independently of going through the 
system of the invention (e.g., a phone number or e-mail 
address where a user may be contacted directly, without 
involving the system). 
0332 Each unique identifier may be only associated with 
one user to ensure account and system security. User A may 
also provide details of the financial transaction, such as the 
amount to be transferred, or the form of the payment, or 
combinations of these, and a PIN number if requested to 
validate an account. 

0333. The system identifies user A as a member, and may 
check the PIN number, validate the account, and check the 
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balance for user A's account. In the event that user As 
account lacks sufficient funds for the financial transaction, 
the system may send an electronic notification to user A for 
insufficient funds. If user A's account has sufficient funds for 
the transaction, the system also notifies user B of the 
pending transaction via mobile technology. Due to the 
immediate electronic notifications Users A and B received, 
it will seem as though the financial transaction occurs almost 
instantaneously. 

0334 The system may allow users to set preferences 
regarding acceptance of transactions. If user B has selected 
an auto-accept setting (selected when a user registers on the 
system) for automatically accepting payments, the funds are 
transferred from user A's account to user B's account 
immediately. If user B has selected a manual-accept setting, 
the funds are transferred only after user B approves the 
transaction. The system may also include a setting for users 
to dictate that they will only accept transactions from 
specified members, or in the converse, they will not accept 
payments from specified members. 
0335) If user B has not yet approved the transaction after 
a certain number of days set by the system, Such as thirty 
days, the system may automatically cancel the transaction. 
The system may then send electronic notifications to both 
user A and user B notifying both of the canceled transaction. 
User B may also have the option to decline the transaction, 
in which case, user A may be notified of the declined 
payment through electronic notification. 

0336. In the event user A has sufficient funds, and user B 
accepts the transaction, the amount is debited from user As 
account and credited to user B's account. The transactions 
may be delayed due to inherent delays in the electronic 
financial transaction system. 
0337 Some specific examples of flows are presented in 
this application. However, it should be understood that the 
invention is not limited to the specific flow and steps 
presented. A flow of the invention may have additional steps, 
which may not necessarily described in this application, 
different steps which replace some of the steps presented, 
fewer steps or a Subset of the steps presented, or steps in a 
different order than presented, or any combination of these. 
0338 Further, the steps in other implementations of the 
invention may not be exactly the same as the steps pre 
sented. As a specific example, the unique or electronic 
identifier (ID) is described as user B's mobile number. In 
other embodiments of the invention, the identifier is not 
limited to user B's telephone number. The identifier may 
also be user B's instant messenger username or email 
address in other implementations of the invention. 
0339. Another example of a possible variation in the 
flows, without departing from the scope of the invention, is 
the specific messages users A and B receive in various steps 
in the flows. In other embodiments of the invention, these 
messages may be different from those specifically identified 
in this application or some messages may not be sent, and 
combinations of these. 

0340 FIG. 11 shows a method for performing a transac 
tion between a member with a card and an unregistered user. 
This flow includes: (1) Member A sends “pay' request to the 
mobile payment service server with nonmember B as target. 
(2) The mobile payment service identifies source as member, 
validates account, checks balance and checks PIN. (3) The 
mobile payment service identifies target as nonmember. (4) 
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The mobile payment service notifies source member A of 
payment. (5) The mobile payment service notifies target 
nonmember B of payment. (6) (a/b) The mobile payment 
service debits member card account and credits viral pooled 
account. (7) (a/b) The mobile payment service records 
Source member debit transaction and records target viral 
credit transaction. Steps 6 and 7 may be asynchronous server 
side threads. This means these actions in an embodiment 
occur asynchronously. The server requests the actions, but 
they are not necessarily performed by the server itself, so the 
completion of the actions are independent of calling server 
procedure. 

0341 FIG. 12 shows a method for performing a transac 
tion between a member without a card and an unregistered 
user. The flow includes: (1) Member A sends “pay' request 
to Mobile payment service server with nonmember B as 
target. (2) The mobile payment service identifies source as 
member, validates account, checks balance, and checks PIN. 
(3) The mobile payment service identifies target as non 
member. (4) The mobile payment service notifies source 
member A of payment. (5) The mobile payment service 
notifies target nonmember B of payment. (6) (a/b) The 
mobile payment service debits member pooled account and 
credits viral pooled account. (7) (a/b) The mobile payment 
service records source member debit transaction and records 
target viral credit transaction. Steps 6 and 7 may be asyn 
chronous server side threads. 

0342 FIG. 13 shows a method for performing a transac 
tion between a no-card member and another no-card mem 
ber. The flow includes: (1) Member A sends "pay' request 
for member B. (2) The mobile payment service identifies 
Source A as member, validates account, checks balance, and 
checks PIN. (3) The mobile payment service identifies target 
B as member and validates account. (4) The mobile payment 
service notifies source member A of payment. (5) The 
mobile payment service notifies target member B of pay 
ment. (6) (a/b) The mobile payment service records member 
Adebit transaction and records member B credit transaction. 
Step 6 may occur using an asynchronous server side thread. 
0343 FIG. 14 shows a method for performing a transac 
tion between a carded member and another carded member. 
The flow includes: (1) Member A sends “pay' request to the 
mobile payment service server with member B as target. (2) 
The mobile payment service identifies source A as member, 
validates account, checks balance, and checks PIN. (3) The 
mobile payment service identifies target B as member and 
validates account. (4) The mobile payment service notifies 
source member A of payment. (5) The mobile payment 
service notifies target member B of payment. (6) (a/b) The 
mobile payment service debits member A card account and 
credits member B card account. (7) (a/b) The mobile pay 
ment service records member A debit transaction and 
records member B credit transaction. Steps 6 and 7 may be 
asynchronous server side threads. 
0344 FIG. 15 shows a method for performing a transac 
tion between a carded member and a no-card member. The 
flow includes: (1) Member A sends “pay' request to the 
mobile payment service server with member B as target. (2) 
The mobile payment service identifies source A as member, 
validates account, checks balance, and checks PIN. (3) The 
mobile payment service identifies target B as member and 
validates account. (4) The mobile payment service notifies 
source member A of payment. (5) The mobile payment 
service notifies target member B of payment. (6) (a/b) The 
mobile payment service debits member A card account and 
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credits Member pooled account. (7) (a/b) The mobile pay 
ment service records member A debit transaction and 
records member B credit transaction. Steps 6 and 7 may be 
asynchronous server side threads. 
0345 FIG. 16 shows a method for performing a transac 
tion between a no-card member and a carded member. The 
flow includes: (1) Member A sends “pay' request to the 
mobile payment service server with member B as target. (2) 
The mobile payment service identifies source A as member, 
validates account, checks balance, and checks PIN. (3) The 
mobile payment service identifies target B as member and 
validates account. (4) The mobile payment service notifies 
source member A of payment. (5) The mobile payment 
service notifies target member B of payment. (6) (a/b) The 
mobile payment service debits member pooled account and 
credits member B card account. (7) (a/b) The mobile pay 
ment service records member A debit transaction and 
records member B credit transaction. Steps 6 and 7 may be 
asynchronous server side threads. 
0346 FIG. 17 shows a method of registration for an 
unregistered user. The flow includes: (1) Member-to-be A 
Submits registration request. (2) New member account is 
created. (3) Identity risk controls are checked for new 
member and account is updated accordingly. (4) Check for 
viral records associated to new Member. (5) (a/b) The 
mobile payment service debits viral pooled account and 
credits member pooled account. (6) (a/b) The mobile pay 
ment service records source viral debit and records target 
member credit. (7) Check for incentives applicable to new 
Member. (8) (a/b) The mobile payment service debits Incen 
tive account and credits Member pooled account. (9) The 
mobile payment service records new member incentive 
credit. Steps 5, 6, and 7 may be asynchronous server side 
threads. 

0347 FIG. 18 shows a method of activating a card. The 
flow includes: (1) Member A receives card in mail and calls 
The mobile payment service IVR to activate. (2) During IVR 
interaction the mobile payment service closes no-card 
account. (3) (a/b) The mobile payment service debits mem 
ber pooled account and credits new member A individual 
card account. (4) (a/b) The mobile payment service records 
member pooled debit transaction and records member A 
credit transaction. (5) The mobile payment service system 
sends closing no-card activity statement email to member A. 
Steps 3 and 4 may be asynchronous server side threads. 

Step Action 
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0348. In an implementation, the system handles near 
proximity electronic payments, such as through the use of 
NFC, Bluetooth, RFID, infrared beam, LED beam, or other 
near proximity technologies. A situation may be that mem 
bers A and B are physically near each other and they wish 
to perform an electronic payment. This could be a consumer 
to-consumer or consumer-to-merchant scenario. This could 
be a send funds, get funds, or any other money transfer 
scenario. 

0349. A basic flow of such a transaction is: (1) A and B 
agree to a near proximity electronic payment transaction. (2) 
B selects “make ready for near proximity receive.” Device 
queries for PIN, B enters PIN, device activates receive 
mode. (3) A selects “make ready for near proximity send.” 
Device queries for PIN. A enters PIN, device activates send 
mode. (4) A and B place devices within suitable proximity 
range. A and B are allowed a limited amount of time to 
perform this step otherwise devices will timeout. (5) A and 
B devices recognize each other and transmit payment infor 
mation to each other. (6) A and B review confirmation dialog 
on devices and select “confirm.” (7) Payment transaction 
COCCS. 

0350. The system allows multichannel and cross-channel 
transactions. In particular, payments may be requested from 
any of the available channels (e.g., mobile phone, instant 
messenger, e-mail, Web, debit card, WAP, SMS message, or 
dedicated mobile phone application) and the transaction may 
be directed to any of the available channels, in any combi 
nation. For example, someone may request payment from 
instant messenger to mobile phone, from web to mobile 
phone, from mobile phone to instant messenger, from WAP 
to instant messenger, from instant messenger to e-mail, from 
e-mail to mobile phone, from e-mail to instant messenger, 
from Web to SMS, from SMS to e-mail, or any other 
combination. The system may also be used to pay through 
payment terminals, interactive web sites, pay for services or 
media content through television (e.g., pay for on-demand 
movies by a cable or satellite provider), prepaid phones, and 
many others. For example, a user may pay a merchant via 
instant messenger. The system may support payment to or 
through vending machines, parking meters, kiosks, pay 
phones, airline ticket kiosks, and many others. 
0351 Flow A below shows an implementation of per 
forming transaction between a registered user (user A) 
member and an unregistered user (user B). 

Flow A 

1 Existing user A decides to send some money to user B, an unregistered user. A sends a 
message to the mobile payment system with B’s mobile phone number and the transaction 
amount. 

2 The mobile payment system checks whether A's account has sufficient funds to cover the 
transaction. 

3 If there are insufficient funds, A is sent a message: 
“Insufficient funds. 

Itel #, value, trans # 
B does not receive a message. 
If there are sufficient funds, proceed to next step. 

4 Check whether B is a registered or unregistered user. If B's mobile phone number is not 
recognized as a registered user, A receives the following message: 
“Your request has been accepted and will be processed. 
Itel #, value, trans # 
Request pending non-registered user. 
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-continued 

Flow A 

Step Action 

5 Place a hold on the transaction amount in A's account. 
6 B receives the following message: 

“Payment pending from 
Itel if, value, trans # 
Go to system website to register.” 

7 Be 
Payment canceled. 

Itel if, value, trans # 

le 

Payment canceled. 
Itel if, value, trans # 
After 30 days passes, remove hol 

8 
9 A 

8. 

change in the pending transaction from A. 

“Payment declined. 
Itel if, value, trans # 

1 B requests a change, B will be 
request a change in a term of the transaction from A. 

B does not request a change, proceed to step 13. 

O 

A regarding the proposed change. 
A will be able to accept or reject 

3 B accepts payment from A, Sys 
transaction. If not, A and B will be sent message: 
“Insufficient funds. 
Itel if, value, trans # 
A has sufficient funds, A is sent message: 
Payment accepted. 

Itel if, value, trans # 

B’s proposed change. 

0352. In step 1, user A identifies user B to the mobile 
payment system via user B's mobile phone number. In other 
implementations of the invention, user A may identify user 
B through other means, such as user B's e-mail address, 
instant messenger name, or other unique identifiers. These 
identifiers may be electronic identification identifiers and 
may be identifiers that maybe used to identify B even outside 
of context of the mobile payment system. In other words, the 
identifier is not necessarily unique to the mobile payment 
system (e.g., account number). 
0353. In a specific implementation, the mobile payment 
system does not permit an existing registered user to request 
payment from an unregistered user. In another embodiment, 
a user may request payment from an unregistered user. 

0354) In step 2, the mobile payment system checks 
whether A's account has sufficient funds to cover the trans 
action. The mobile payment system may also perform a PIN 
and account validation or other validation steps to ensure 
As account has not been Suspended, has sufficient funds, 
and so forth. These steps have been omitted from the above 
flow to improve clarity. 

0355. In step 3, the mobile payment system notifies user 
A of insufficient funds via SMS messaging. In another 
embodiment of the invention, user A may receive this 
message in other forms, such as email, SMS messaging, or 
other forms of mobile communication. In some embodi 
ments of the invention, the user may not receive this 
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ore B approves payment, A may cancel payment. If so, A and B will be sent message: 

f more than 30 days passes after A initiates the transaction and before B approves payment, 
transaction is automatically canceled. Then, A and B will be sent message: 

on the transaction amount in A's account. 
B registers with the mobile payment system. An account is created for B on the system. 

er B successfully enrolls, B is notified that A wants to send B money. B is presented with 

screen asking whether B will accept payment from A, decline payment from A, or request a 

O B declines the payment, the transaction is canceled and A is sent a message: 

presented with a screen where B will be able to negotiate or 

2 B wants to change the transaction (e.g., change the transaction amount), a message is sent 

em checks whether A has sufficient funds to cover 

5 The transaction amount is debited from A's account and credited to B's account. 

message at all. Such as the case when user A has decided and 
indicated to the system not to receive Such messages. The 
flow may also be applied to e-mail payment system or other 
payment systems, mobile, nonmobile (i.e., where a mobile 
phone is not involved in the transaction), or otherwise. 
0356. In step 4, the mobile payment system determines 
user B's is unregistered and notifies user A of this. In another 
embodiment of the invention, the system may allow user A 
to send payment to user B regardless of user B's unregis 
tered Status, and thus may skip this step. 
0357. In step 5, the mobile payment system places a hold 
on A's account for the transaction amount. The transaction 
amount is not debited from A's account until the transaction 
amount is debited in step 15. 
0358 In step 6, unregistered user B is sent a message by 
the mobile payment system requesting user B's registration 
with the system. This message may be sent to user B's 
mobile phone via SMS messaging, email, MMS messaging, 
instant messaging, or other forms of mobile communication. 
0359. In step 7, user A is provided the option of being 
able to cancel the payment before user B accepts it. The 
payment may also be automatically void if more than 30 
days has elapsed after User A sends the payment and before 
user B accepts the payment. The number of days after which 
a transaction is automatically canceled may vary. For 
example, the number of days may be any number Such as 5. 
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