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1 US-8577000-B1 2013-11-05
Method and apparatus for
content presentation in
association with a telephone call

27

2 US-8520832-B1 2013-08-27 System and method to connect
a call 40

3 US-8447016-B1 2013-05-21
System and method for
emulating call center screen-pop
application

13

4 US-7995718-B1 2011-08-09 Methods and systems using a
telephone number server (TNS) 8

5 US-7860226-B1 2010-12-28
Systems and methods for
account management using
interrupt messaging

24

6 US-20100306048-A1 2010-12-02 Matching Content Providers and
Interested Content Users 15

7 US-20100158210-A1 2010-06-24
PERSONALIZED
INTERACTIVE VOICE
RESPONSE SYSTEM

11

8 US-20100158222-A1 2010-06-24

INFORMATION PROCESSING
APPARATUS, OUTPUT
METHOD AND RECORDING
MEDIUM

51

9 US-20090125626-A1 2009-05-14

Method and system for
processing a control message in
an Internet protocol-based
mobile communication system
supporting a multimedia service

21

10 US-20090086953-A1 2009-04-02
ACTIVE CALL FILTERING,
SCREENING AND
DISPATCHING

22

11 US-20090063281-A1 2009-03-05 In-call enterprise advertisement 11

12 US-20090037255-A1 2009-02-05 Behavior aggregation 19
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13 US-7443970-B2 2008-10-28 Logging calls according to call
context 25

14 US-20080195494-A1 2008-08-14
METHOD AND SYSTEM FOR
USING REWARD POINTS TO
LIQUIDATE PRODUCTS

23

15 US-20080176553-A1 2008-07-24

METHOD AND SYSTEM FOR
DETERMINING
DETERIORATION IN THE
QUALITY OF A MOBILE
TELEPHONY NETWORK

13

16 US-20070263812-A1 2007-11-15
Systems and methods for
account establishment and
transaction management

29

17 US-20070173237-A1 2007-07-26

METHOD AND SYSTEM FOR
ENHANCING VOICE CALLS,
SUCH AS ENHANCING VOICE
CALLS WITH DATA SERVICES

33

18 US-20070037550-A1 2007-02-15

SYSTEM AND PROCESS FOR
SWITCHING BETWEEN CELL
PHONE AND LANDLINE
SERVICES

15

19 US-20070022048-A1 2007-01-25
PAYMENT PROGRAM FOR
USE IN POINT-OF-SALE
TRANSACTIONS

61

20 US-7088987-B1 2006-08-08
Pre-paid wireless interactive
voice response system with
variable announcements

18

21 US-20060105805-A1 2006-05-18
Pre-paid wireless interactive
voice response system with
variable announcements

18

22 US-7042992-B1 2006-05-09

Systems and methods for
account establishment and
transaction management using
interrupt messaging

17

23 US-20060056612-A1 2006-03-16
Context retention across multiple
calls in a telephone interaction
system

13
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24 US-7006605-B1 2006-02-28

Authenticating a caller before
providing the caller with access
to one or more secured
resources

35

25 US-20040242230-A1 2004-12-02
Complex wireless service
arrangement using wired or
wireless communication systems

36

26 US-6826194-B1 2004-11-30
Method for serving IP users by
graphically-based interaction to
agents of a call center

10

27 US-20040203579-A1 2004-10-14
Network based archiving of
user-specific information in a
communication system

13

28 US-6795542-B1 2004-09-21 Smart transfer for answer
positions 7

29 US-20040109409-A1 2004-06-10
Methods and systems for
enhancing internet call- waiting
messages

16

30 US-6748066-B1 2004-06-08
Pre-paid wireless interactive
voice response system with
variable announcements

18

31 US-20040091093-A1 2004-05-13 Method and system for providing
advertising to telephone callers 29

32 US-20030220835-A1 2003-11-27

System, method, and computer
program product for providing
location based services and
mobile e-commerce

58

33 US-6633634-B1 2003-10-14 Method and system for providing
enhanced call waiting 19

34 US-20030065805-A1 2003-04-03

System, method, and computer
program product for providing
location based services and
mobile e-commerce

56

35 US-20020052754-A1 2002-05-02

Convergent communications
platform and method for mobile
and electronic commerce in a
heterogeneous network
environment

60
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36 US-6311057-B1 2001-10-30
Method of calling a mobile
station in a mobile telephone
system

8

37 US-6295447-B1 2001-09-25

Method and system for enabling
the control of execution of
features in a
telecommunications network

14

38 US-6282275-B1 2001-08-28 Telephone caller identification
log with internet access 10

39 US-6278771-B1 2001-08-21

Method and system for providing
enhanced call waiting with
verification and name change
service

16

40 US-6263057-B1 2001-07-17 Automatic telecommunications
provider selection system 9

41 US-6219414-B1 2001-04-17 Method and system for providing
enhanced call waiting 13

42 US-5684863-A 1997-11-04 Telephonic-interface statistical
analysis system 52
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