EXHIBITC

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

All Accused Instrumentalities including Webex Contact Center, Webex Contact Center Enterprise, any Accused
Instrumentalities identified by Cisco in response to discovery requests, and any other Cisco cloud contact center product
that functions in a similar manner infringe at least claims 1, 4-6, 8-11, 13, 14, 17-19, and 21-24 of U.S. Patent No.
11,227,303. The evidence cited below is exemplary and based on publicly available information. Plaintiff will supplement its
contentions with additional information once it is made available during discovery.

The infringement analysis below demonstrates literal infringement of each claim element. To the extent any claim element
is not literally met (which Plaintiff does not concede), the Accused Instrumentalities infringe under the doctrine of
equivalents. Each element of the Accused Instrumentalities performs substantially the same function, in substantially the
same way, to achieve substantially the same result as the corresponding claim limitation. Plaintiff reserves the right to
supplement its equivalents contentions following claim construction and further discovery.

Claim 1

l.pre: A method of controlling Cisco’'s Webex Contact Center performs a method of controlling presentation of content on a
presentation of content on a communication device. For example, Webex Contact Center controls the presentation of
communication  device, the contenton an Agent’s screen during a scheduled callback voice call.

method comprising:
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1.a: upon receipt of notification of
initiation of a communication
connection from a first device
associated with a first party to a
second device associated with a
second party:

Vusura00002916

Cisco’s Webex Contact Center, upon receipt of notification of initiation of a communication
connection from a first device associated with a first party to a second device associated with
a second party, performs the steps of claim 1. For example, Webex Contact Center, upon
receiving notification that a callback has been requested, which indicates the initiation of a call
from a first device associated with a first party (the Webex Contact Center customer’s Agent’s
computer, which is associated with the Webex Contact Center customer) to a second device
associated with a second party (the phone of a person requesting a callback, which is
associated with that person).
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1.b: pausing establishment of the
communication connection
without soliciting action by the
first party; and

Vusura00002845

Cisco’'s Webex Contact Center performs the step of pausing establishment of the
communication connection without soliciting action by the first party. For example, after a
callback is requested, an initial delay (pause) passes prior to the callback contact being initiated
in the flow. At that time, there is no solicitation of action by the first party (Webex Contact
Center customer).
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Vusura00001232-00001233
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Vusura00002918

l.c. during said pausing, Cisco’'s Webex Contact Center, during said pausing, performs the step of transmitting selected

transmitting selected content content toward the first device and/or the second device.

toward the first device and/or the

second device; and For example, during the pause, Webex Contact Center transmits selected content (e.g., a
Customer Profile for the callback requester) toward the first device (the Webex Contact Center
customer Agent’s computer).
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Vusura00002522
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Vusura00002728
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1.d: after one of the first party and
the second party terminates the
communication connection,
transmitting additional content
toward the first device and/or the
second device;

Vusura00003206

Cisco’s Webex Contact Center, after one of the first party and the second party terminates the
communication connection, performs the step of transmitting additional content toward the first
device and/or the second device.

For example, after the customer or the person requesting the callback ends the call, Webex
Contact Center transmits additional content (such as a post-call survey) toward the second
device (the callback requester’s phone).

Additionally, after the customer or the person requesting the callback ends the call, Webex

Contact Center transmits additional content (such as an Agent Interaction History item
corresponding to the call) toward the first device (the Agent Desktop).
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Vusura00001367
Agent interaction history provides the ability for agents
to view previous communications with a customer
across all channels (voice, email, chat, and social).

Vusura00002293

Vusura00002660
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The All New Webex Contact Center Customer delight

Delightful customer
experiences

Built for digital-first End-to-end customer

customer experience experience management
Let today’s digital-first customer connect - Close the feedback loop with Webex
their way - via chat, text, social, email, Experience Management.
or call.

Post-call surveys are delivered to the

Natural, Al-powered voice and chat virtual customer via text, email, or interactive
agents provide options for fast and easy voice response (IVR) to capture immediate
24/7 self-service. feedback and proactively manage and

measure customer sentiment.

Agents benefit from complete customer

interaction history in a single interface, . Agents have real-time visibility into
regardless of channel - empowering them previous customer survey responses to
with full visibility. personalize interactions.

Vusura00002719 (emphasis added)

43

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00003199
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1.e: wherein the selected content
comprises information regarding
a previous transaction between
the first party and the second

party;

Vusura00003199 (emphasis added)

Cisco’s Webex Contact Center, during said pausing, performs the step of transmitting selected
content toward the first device and/or the second device, wherein the selected content
comprises information regarding a previous transaction between the first party and the second

party.

For example, during the pause, Webex Contact Center transmits selected content (a Customer
Profile for the callback requester) toward the first device (the Webex Contact Center customer
Agent’'s computer). The Customer Profile comprises information regarding a previous

45

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

transaction between the Webex Contact Center customer Agent (first party) and the callback
requester (second party).
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Vusura00002565 (emphasis added).
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Vusura00002796

Vusura00003287
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Vusura00002534

Vusura00002522
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Vusura00002719
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1.f.  wherein the additional
content comprises information
regarding a new transaction
conducted between the first party
and the second party during the
communication connection; and

Vusura00003206

Cisco’s Webex Contact Center, after one of the first party and the second party terminates the
communication connection, performs the step of transmitting additional content toward the first
device and/or the second device, wherein the additional content comprises information
regarding a new transaction conducted between the first party and the second party during the
communication connection.

For example, after the customer, through its Agent, or the person requesting the callback ends
the call, Webex Contact Center transmits additional content (such as a post-call survey) toward
the second device (the callback requester’'s phone). The call post-call survey is information
regarding a new transaction (the call) conducted between the first party (customer) and the
second party (person requesting a callback).
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Additionally, after the customer, through its Agent, or the person requesting the callback ends
the call, Webex Contact Center transmits additional content (such as an Agent Interaction
History item corresponding to the call) toward the first device (the Agent Desktop). The Agent
Interaction History item is information regarding a new transaction (the call) conducted between
the first party (customer) and the second party (person requesting a callback). For example, it
includes the phone number, wrap up reason, the total connected time, and the timestamp when
the Agent answered the call.

Vusura00001367
Agent interaction history provides the ability for agents
to view previous communications with a customer
across all channels (voice, email, chat, and social).

Vusura00002293

Vusura00002660
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The All New Webex Contact Center Customer delight

Delightful customer
experiences

Built for digital-first End-to-end customer

customer experience experience management
Let today’s digital-first customer connect . Close the feedback loop with Webex
their way - via chat, text, social, email, Experience Management.
or call.

Post-call surveys are delivered to the

Natural, Al-powered voice and chat virtual customer via text, email, or interactive
agents provide options for fast and easy voice response (IVR) to capture immediate
247 self-service. feedback and proactively manage and

measure customer sentiment.

Agents benefit from complete customer

interaction history in a single interface, - Agents have real-time visibility into
regardless of channel - empowering them previous customer survey responses to
with full visibility. personalize interactions.

Vusura00002719 (emphasis added)
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Vusura00003199
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1.9: wherein the first device
and/or the second device display

the additional
receipt.

content

after

Vusura00003199 (emphasis added)

Cisco’s Webex Contact Center, after one of the first party and the second party terminates the
communication connection, performs the step of transmitting additional content toward the first
device and/or the second device wherein the first device and/or the second device display the
additional content after receipt.

For example, after the Agent or the person requesting the callback ends the call, Webex
Contact Center transmits additional content (such as a post-call survey) toward the second
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device (the callback requester's phone). The callback requester's phone (second device)
displays the post-call survey (additional content) after receiving it.

Additionally, after the Agent or the person requesting the callback ends the call, Webex Contact
Center transmits additional content (such as an Agent Interaction History item corresponding
to the call) toward the first device (the Agent Desktop). The Agent Desktop (second device)
displays the Agent Interaction History item corresponding to the call (additional content) after

receiving it.

Vusura00001367
Agent interaction history provides the ahility for agents
to view previous communications with a custamer
across all channels (voice, email, chat, and social).

Vusura00002293
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Vusura00002660

The All New Webex Contact Center Customer delight

Delightful customer
experiences

Built for digital-first End-to-end customer

customer experience experience management
Let today’s digital-first customer connect . Close the feedback loop with Webex
their way - via chat, text, social, email, Experience Management.
or call.

Post-call surveys are delivered to the

Natural, Al-powered voice and chat virtual customer via text, email, or interactive
agents provide options for fast and easy voice response (IVR) to capture immediate
24/7 self-service. feedback and proactively manage and

measure customer sentiment.

Agents benefit from complete customer

interaction history in a single interface, - Agents have real-time visibility into
regardless of channel - empowering them previous customer survey responses to
with full visibility. personalize interactions.

Vusura00002719 (emphasis added)
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Vusura00003199
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Vusura00003199 (emphasis added)

Claim 4
4.pre: The method of claim 1, See Claim 1.b.
wherein pausing establishment
of the communication connection
comprises:
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4.a: transmitting to a call server Cisco Webex Contact Center's pausing establishment of the communication connection

associated with the first device a comprises transmitting to a call server associated with the first device a signal indicating that

signal indicating that the the communication connection should be paused.

communication connection

should be paused,; For example, after a callback is requested, the Webex Contact Center transmits to a call
server associated with the Webex Contact Center Agent’s computer (i.e., the first device) a
signal indicating that the communication connection should be paused.

Vusura00002635-00002636 (emphasis added)
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Vusura00002916

64

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00002768
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Vusura00003197
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Vusura00001232-00001233

Vusura00001884
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Vusura00002291

4.b: wherein, in response to Inresponse to receipt of the signal, Cisco Webex Contact Center’s call server initiates a delay
receipt of the signal, the call in completing the establishment of the communication connection.
server initiates a delay in
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completing the establishment of For example, after a callback is requested, an initial delay passes prior to the callback contact
the communication connection.  being initiated in the flow, as the call server at Webex Contact Center receives a signal
causing the server to initiate a delay of the call toward the second device (the callback

requester).

Vusura00002635-00002636 (emphasis added)
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Vusura00002916
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Vusura00002768
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Vusura00003197
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Vusura00001232-00001233

Vusura00001884
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Vusura00002291

Claim 5

5.pre: The method of claim 1, See Claim 1.
wherein:
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5.a: the communication The aforementioned communication connection is a scheduled callback (a call).
connection is a call; and

Vusura00002916
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Vusura00001884
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5.b: pausing establishment of the
communication connection
comprises instructing a call
server associated with the first
device to delay signaling of the
call toward the second device.

Vusura00002918

Cisco Webex Contact Center's pausing establishment of the communication connection
comprises instructing a call server associated with the first device to delay signaling of the call
toward the second device.

For example, after a callback is requested, an initial delay (pause) passes prior to the callback
contact being initiated in the flow, as the call server at Webex Contact Center (associated with
the first device, the Webex Contact Center Agent’s computer) delays signaling of the call toward
the second device (the callback requester).
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Vusura00002635-00002636 (emphasis added)

Vusura00002916
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Vusura00002768
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Vusura00003197
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Vusura00001232-00001233

Vusura00002918
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Vusura00002291
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6. The method of claim 1,
wherein the selected content is
selected by the first party.

Vusura00001884

Claim 6

Cisco’s Webex Contact Center, during said pausing, performs the step of transmitting selected
content toward the first device and/or the second device, wherein the selected content is
selected by the first party.

For example, during the pause, Webex Contact Center transmits the selected content (a
Customer Profile for the callback requester), which is selected by the Webex Contact Center
customer’s Agent's computer, which is associated with the Webex Contact Center customer
(i.e., the first party). Additionally, the Webex Contact Center customer’s Agent can select which
information is displayed via settings on the Agent Desktop.
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Vusura00002110-00002111
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Vusura00002467-00002468

Vusura00002569
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Vusura00002565
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Vusura00002796

Vusura00003287
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Vusura00002534

Vusura00002522
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Vusura00002719
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Vusura00002723
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Vusura00002725
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Vusura00002728
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Vusura00003206

Claim 8

8. The method of claim 1, Cisco’'s Webex Contact Center, during said pausing, performs the step of transmitting selected

wherein the selected content is content toward the first device and/or the second device, wherein the selected content is

selected by a call controller selected by a call controller operating in a path of communication between the first device and

operating in a path of the second device.

communication between the first

device and the second device. For example, during the pause, the Webex Contact Center’s call controller (i.e., the Webex
Contact Center Cloud) operating in a path of communication between the first device and the
second device selects the Customer Profile for the callback requester (i.e., the selected
content).
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Vusura00002565 (emphasis added).
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Vusura00002796

Vusura00002916

Vusura00002522
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9. The method of claim 1,
wherein the selected content is
displayed one or more of:

during said pausing;

after the communication
connection is established; and

after the communication
connection is terminated.

Vusura00003206

Clam 9

In Cisco’s Webex Contact Center, the selected content is displayed during said pausing and
after the communication connection is established.

For example, during the pause, Webex Contact Center transmits selected content (a Customer
Profile for the callback requester) toward the first device (the Webex Contact Center customer
Agent’'s computer), and that content is displayed on the first device during the pause and after
the communication connection is established.
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Vusura00002565 (emphasis added).

108

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00002796

Vusura00003287
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10. The method of claim 1,
wherein the selected content
further comprises information
regarding a prospective new
transaction between the first
party and the second party.

Vusura00003206

Claim 10
In Cisco’s Webex Contact Center, the selected content further comprises information regarding
a prospective new transaction between the first party and the second party.

For example, the selected content displayed on the Agent Desktop further comprises
information regarding prospective new transactions, such offering upgrades and scheduling
future appointments.
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11. The method of claim 1,
wherein the selected content
further comprises content
displayed on one or more of the
first device and the second
device at the time of initiation of
the communication connection.

Vusura00003095

Claim 11

Cisco’s Webex Contact Center performs the step of transmitting selected content toward the
first device and/or the second device, wherein the selected content further comprises content
displayed on one or more of the first device and the second device at the time of initiation of
the communication connection.

For example, Webex Contact Center transmits the Customer Profile for the callback requester
(i.e., the selected content) toward the Webex Contact Center customer Agent's computer (i.e.,
the first device), which is displayed on the first device at the time of initiation of the
communication connection.
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Vusura00002569
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Vusura00002565 (emphasis added).
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Vusura00002796

Vusura00003287
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13.pre: A non-transitory
computer-readable medium
storing instructions that, when
executed by a processor, cause
the processor to perform a
method of controlling
presentation of content on a
communication  device, the
method comprising:

Vusura00003206

Claim 13

Cisco’'s Webex Contact Center includes a non-transitory computer-readable medium storing
instructions that, when executed by a processor, cause the processor to perform a method of
controlling presentation of content on a communication device.
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Configure server groups & SIP keepalive options

Option Ping config:

voice class server-group 100

# Example of US region WCC Voice Pop Mapping. ipvd <IP Address 1>
preference 1 # JFK CUBE A

ipvd <IP Address 2= preference 1 # LAX CUBE A ipv4 <IP Address 3>
preference 2 # JFK CUBE B ipvd <IP Address 4> preference 2 # LAX CUBE B
hunt-scheme round-robin

!

voice class sip-options-keepalive 200

down-interval 10 up-interval 10 retry 2

transport tep

Vusura00000921-00000922

Webex CC services are deployed in AWS and is powered by a cloud native platform that enables the following:

Availability of infrastructure services and applications across muitiple availability zones

Elasticity of infrastructure services and applications enabling dynamic scaling capabilities

Security natively bullt-in In the way the systems are built and deployed, data Is protected in transit and at rest along with the
security/compliance certifications that Webex CC has.

» Scalable and secure edge infrastructure for Telephony/Voice integrations

Observability with proactive monitoring and alerting that enables High Availability of contact center services to its customers.

= Integrated with rest of the Cisco Webex for user authentication/authorization, administration, and provisioning of contact center
capabilities.

The further sections in this document expand on each of the above capabilities and how Webex CC architecture enables the same.

Vusura00001879

131

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00001880

132

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00001885

133

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00001361

134

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00002862

135

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

Vusura00003010

136

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



Exhibit C — USPN 11,227,303 applied to Webex Contact Center

13.a: upon receipt of notification
of initiation of a communication
connection from a first device
associated with a first party to a
second device associated with a
second party:

13.b: pausing establishment of
the communication connection

Vusura00002725

See Claim 1.a.

See Claim 1.b.
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without soliciting action by the
first party; and

13.c: during said pausing,
transmitting selected content
toward the first device and/or the
second device; and

13.d: after one of the first party
and the second party terminates
the communication connection,
transmitting additional content
toward the first device and/or the
second device;

13.e:  wherein the selected
content comprises information
regarding a previous transaction
between the first party and the
second party;

13.f: wherein the additional
content comprises information
regarding a new transaction
conducted between the first party
and the second party during the
communication connection; and

13.9: wherein the first device
and/or the second device display
the additional content after
receipt.

See Claim 1.c.

See Claim 1.d.

See Claim 1.e.

See Claim 1.f.

See Claim 1.g.
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Claim 14

14.pre: Apparatus for controlling The Webex Contact Center is an apparatus for controlling presentation of content on a
presentation of content on a communication device external to the apparatus.

communication device external

to the apparatus, the apparatus See Claim 1.pre.

comprising:

14.a: one or more processors; The Webex Contact Center comprises one or more processors and memory storing instructions
and memory storing instructions that, when executed by the one or more processors, cause the apparatus to perform limitations
that, when executed by the one 14.b-14.h.

or more processors, cause the

apparatus to:

Vusura00001847
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Vusura00000920
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Configure server groups & SIP keepalive options

Option Ping config:

voice class server-group 100

# Example of US region WCC Voice Pop Mapping. ipvd <IP Address 1>
preference 1 # JFK CUBE A

ipvd <IP Address 2= preference 1 # LAX CUBE A ipv4 <IP Address 3>
preference 2 # JFK CUBE B ipvd <IP Address 4> preference 2 # LAX CUBE B
hunt-scheme round-robin

!

voice class sip-options-keepalive 200

down-interval 10 up-interval 10 retry 2

transport tep

Vusura00000921-00000922

Webex CC services are deployed in AWS and is powered by a cloud native platform that enables the following:

Availability of infrastructure services and applications across muitiple availability zones

Elasticity of infrastructure services and applications enabling dynamic scaling capabilities

Security natively bullt-in In the way the systems are built and deployed, data Is protected in transit and at rest along with the
security/compliance certifications that Webex CC has.

» Scalable and secure edge infrastructure for Telephony/Voice integrations

Observability with proactive monitoring and alerting that enables High Availability of contact center services to its customers.

= Integrated with rest of the Cisco Webex for user authentication/authorization, administration, and provisioning of contact center
capabilities.

The further sections in this document expand on each of the above capabilities and how Webex CC architecture enables the same.

Vusura00001879
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14.b: upon receipt of notification
of initiation of a communication
connection from a first device
associated with a first party to a
second device associated with a
second party:

14.c: pause establishment of the
communication connection
without soliciting action by the
first party; and

Vusura00003010

See Claim 1.a.

See Claim 1.b.
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14.d: during said pausing,
transmit selected content toward
the first device and/or the second
device; and

14.e: after one of the first party
and the second party terminates
the communication connection,
transmit  additional content
toward the first device and/or the
second device;

14.f.  wherein the selected
content comprises information
regarding a previous transaction
between the first party and the
second party;

14.9: wherein the additional
content comprises information
regarding a new transaction
conducted between the first party
and the second party during the
communication connection; and

14.h: wherein the first device
and/or the second device display
the additional content after
receipt.

17.pre: The apparatus of claim
14, wherein pausing
establishment of the

See Claim 1.c.

See Claim 1.d.

See Claim 1.e.

See Claim 1.f.

See Claim 1.g.

Claim 17
See Claim 4.pre.
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communication connection
comprises:

17.a: transmitting to a call server
associated with the first device a
signal indicating that the
communication connection
should be paused,;

17.b: wherein, in response to
receipt of the signal, the call
server initiates a delay in
completing the establishment of
the communication connection.

18.pre: The apparatus of claim
14, wherein:

18.a: the communication
connection is a call; and

18.b: pausing establishment of
the communication connection
comprises instructing a call
server associated with the first
device to delay signaling of the
call toward the second device.

19. The apparatus of claim 14,
wherein the selected content is
selected by the first party.

See Claim 4.a.

See Claim 4.b.

See Claim 14.

See Claim 5.a.

See Claim 5.b.

See Claim 6.

Claim 18

Claim 19
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21. The apparatus of claim 14,
wherein the selected content is
selected by a call controller
operating in a path of
communication between the first
device and the second device.

22. The apparatus of claim 14,
wherein the selected content is
displayed one or more of:

during said pausing;

after the communication
connection is established; and

after the communication
connection is terminated.

23. The apparatus of claim 14,
wherein the selected content
further comprises information
regarding a prospective new
transaction between the first
party and the second party.

24. The apparatus of claim 14,
wherein the selected content
further comprises content

Claim 21
See Claim 8.

Claim 22
See Claim 9.

Claim 23
See Claim 10.

Claim 24
See Claim 11.
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displayed on one or more of the
first device and the second
device at the time of initiation of
the communication connection.

148

Exhibit 1030
Cisco Systems, Inc. v. Vusura Technology LLC



	Exhibit C.pdf
	Exhibit C - '303 Claim Chart.pdf



