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Sagemcom's response to TTNC Watch report on
Taiwanese Businesses in Indonesia

Sagemcom's ethical approach is based, amongst other input, on the International
Conventions of the International Labour Organization (ILO), the Universal Declaration of
Human Rights (UDHR) and the United Nations Convention on the Rights of the Child (UNCRC).
Sagemcom’s commitment is highlighted by its engagement in the UN Global Compact and its
RBA membership.

The allegations of your report concerning the supplier PT Pega Unihan in Batam require
further investigation. As a RBA member, we planned to audit this factory in the first semester
of 2025. This audit will be scheduled as soon as possible, depending on the availability of our
audit partners to make a complete assessment of the factory from an independent and
qualified audit firm, in order to build the required action plans to correct any non-compliance
that would be found during this audit.

As a mission driven company, Sagemcom is committed to comply with high CSR standards
and is attached to the respect of the local laws, our ethical charter and the RBA code of
conduct. Rest assured that all efforts will be made to correct any non-compliance that may be
found in our supply chain.
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Mawanda Arafat
HRD Attack 20 May 2026

S. Africa: Department of Labour and Parliamentary Committee, uncovers
widespread labour and immigration violations by major retailors in factories
P Article 18 Apr 2026

Canada: Ontario Court of Appeal confirms Tanzanian jurisdiction in lawsuit over
alleged police violence at Barrick’s North Mara mine
Article 8 Apr 2026

China: Textile manufacturers on edge of shutdown, as raw materials costs surge &
orders decline amid war on Iran
Article 8 Apr 2026

While you're here, could you support our work?

India: Garment manufacturers see 20-year clients turn elsewhere as order volumes
drop to 25%
Article 8 Apr 2026

Fenix Outdoor disclosure in response to BHRC global analysis of migrant worker
abuse
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