38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US

Bespoke Al Smart Dishwasher
Al Wash & 3rd Rack Washing System |
AutoRelease™ Door | 38dBA
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56) View in 360 EEE View in AR

Color

Stainless Steel

ON _

Handle Type

Handleless Recessed Handle

Offers

Get an extra year of warranty on

I;ﬂj us=
ﬁ Up to $199 value. Redeem through

the SmartThings app.

Samsung Shop App
Personalized Shopping experience
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samsun

mFFE  with Samsung Shop App

Learn More
Check Eligiblity for Exclusive

Offers
Offer automatically applied

Learn More

Dimensions

Width
23.875 Inches
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s I Height
” 33.875 - 35 Inches
?
Depth
7
25 Inches

]

— Make sure it fits

Measure your space to assure it will fit
upon delivery. and the pathway for a
seamless delivery.

Start Measuring

Image  Measuring your
space is easy

See a helpful step-by-
step video

Samsung care+

Terms & Coverage
Protect your product and have peace of mind
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3-year plan 5-year plan
$69.99 was $199.99 $129.99 was $249.99
No, Thanks

Delivery options for: 77002

oh 4

Delivery* and
Installation

Get it by Jul. 15

Delivery*
Get it by Jul. 15

*Delivery fees are based on location and calculated at checkout.

Haul Away
Our dedicated team is ready to haul away your old product for you

Yes, haul away

https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

$189.97

$50.00

7-year plan
$399.99

fE3i]
In-Store Pickup
Get it by Jul. 16

Learn More

Free
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No haul away

(@ Please review our return and restocking policy prior to purchase. Return policy

Payment options
One-time Payment Pay Monthly Pay in 4 Installments
$1,099.00 $45.80/mo $274.75

for 24 mos ®° every two weeks

e Pay with your credit card, debit card or a pay app. Excludes taxes and shipping.

Bespoke Al Smart
Dishwasher $1,399.00

Al Wash & 3rd Rack Washing System |
AutoRelease™ Door | 38dBA

DW9OF89POUSRAA
Instant Savings -$300.00
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Total $1,099.00
Save $300.00
Where to buy >

Buying in bulk for your business?
Continue to Business Site »
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3rd Rack Smart Dry with StormWash+™ Auto Open Door
Washing System AutoRelease™
Door
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Dedicated Wash Jets for Drinkware
3rd Rack Washing System

The upgraded 3rd Rack Washing System is a dedicated area for drinkware and cutlery, with a detachable tray
for large cooking utensils
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Use the middle and bottom

racks for more dishes

* The images shown are for illustration purpc and may be different from the actual produ
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Brilliant cleaning
without the
prewash

Remove stubborn food residue effectively
thanks to Al Wash's high-resolution sensor and
machine learning algorithm# that automatically
adjusts washing and rinsing cycles.

“Based on an Al-created algorithm. Actual results may vary depending
on individual use.

High pressure
-4 washing power,
e B efficient cleaning

. opposite directions for. effective cleaning

The StormWash+™ dual wash arms and rotating
spray jet deliver more intense cleaning
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performance, and clean at every angle to cover
1.5x more space.!

"Compared to Samsung StormWash™ Dishwashers

Better drying performance
without wasting energy

Smart Dry with Auto Release™ Door

The Smart Dry with AutoRelease™ Door system circulates warm air to deliver 2.5x better drying
performance’ without damaging plasticware.

TCompared to Samsung StormWash™ Dishwashers

11 of 39 7/13/2026, 9:53 AM
Whirlpool EX2020
Samsung v Whirlpool, [PR2026-00337
Page 11 of 39



38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

o
T 1 I SN
L [ [ I | B
O A
- .
e | | | | 28

R e

F A

Circulates Righ-temperaturesair to deliver improved-arying performance

12 of 39 7/13/2026, 9:53 AM

Whirlpool EX2020
Samsung v Whirlpool, IPR2026-00337
Page 12 of 39



38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Quietest in its

class?
Whisper Quiet 38 dBA

So quiet, you don’t even know the dishwasher is
on with Whisper Quiet 38 dBA operation.?

2Among models with MSRP $1,399 and below.
3Based on internal testing. Results may vary depending on the actual
usage conditions.

Sleek, Handleless Desig

Auto Open Door

The dishwasher’s handleless, flat door design blends seamlessly in your kitchen. The Auto Open Door opens gently and ef
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Save time and energy on spotless dishes

Effectively remove leftover messes with intelligent wash cycles controlled from your smart phone.

Get smart energy savings of up to
35%

SmartThings Energy lets you monitor and manage your
smart dishwasher's power usage. Reduce your energy
use by up to 35%°> with Al Energy mode, all from your
phone.®

6Available on compatible models from June 2023 through a Wi-Fi update through the SmartThings app on Android and iOS devices. A Wi-Fi connection and a
Samsung account are required. Product images shown may not reflect the model or color selected.
8Available on Android and i0S devices. A Wi-Fi connection and a Samsung account are required. Product images shown may not reflect the model or color selected.
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Unload with less effort

Glide Rail Flex Load

The Glide Rail system creates less Easily fit tall and wide cookware.<> You
friction, so the middle rack slides in and can adjust the middle basket height by
out smoothly. up to 2.5 inches and change the angle of

its tines using a lever.

<>It can accommodate cookware that is up to 12 inches
(300mm) in height.
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Easy to see and simple to program
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Intuitive control Easily see inside

The control panel’s 2.25-inch LCD display =~ Never miss a dish with bright LED
clearly shows everything you need to interior lighting that provides clear
control the Samsung dishwasher, as well  visibility, even in a dark kitchen.

as useful guidance and maintenance

information.
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ENERGY STARY
certified

Get cutting-edge energy efficiency along with
the latest technology, with our ENERGY STAR

== Most Efficient 8
2025 — : certified dishwashers.

38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US

[AEESEIET] wusw energystargor

Our Ready2Fit™
Guarantee

If your new 24" Samsung Dishwasher doesn’t fit the
cutout or countertop that houses your existing
dishwasher of the same width, enjoy up to $50 on us
to cover any modification costs.

7/13/2026, 9:53 AM
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Valid Purchase Dates: 1/1/26 —12/31/26

Learn More

* See additional terms and conditions.

https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Awards and Certifications

P\ Most Efficient
it 2025

I www.energystar.gov

ENERGY STAR® certified

Samsung dishwashers are Energy star® certified, using less water and
energy without sacrificing washing and drying performance.

20 of 39

Top Ranked

Samsung ranks highest in Customer Satisfaction compared to any other
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appliance brand, 2019 - 2025.F

¥Based on total number of Customer Satisfaction awards, across all categories by leading consumer research organization home appliance surveys, 2019-2025
", (refrigerators, cooktops, ranges, dishwashers, wall ovens, over-the-range microwaves, washers and dryers).
2025 ACSI® Survey of customers rating their appliance manufacturer. The #1 ranking for ACSI Overall Customer Satisfaction, Performance and Features are
shared with one other manufacturer. The #1 ratings for Service Time and Repair are shared with one other manufacturer. ACSI and its logo are registered trademarks
of the American Customer Satisfaction Index. For more about the ACSI, visit www.theacsi.org.

Compare

SEE ALL SPECS Vv
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Reviews

Rating Snapshot

Select a row below to filter reviews.

5 stars iy 11a,
O ¥
L e
P R t -
Tstar  CE e s

Overall Rating

4 Fokk ok

256 Reviews
184 out of 218 (84%) reviewers recommend this product

Review this Product

Il

Adding a review will require a valid email for verification
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Average Customer Ratings

Features

Performance

Design

Value

Filter Reviews

Search topics and reviews

4.3
4.1
4.0

3.8

Q

https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

purchase H installation H timer price

H cleaning customer service racks

staff

Show More Filters

‘ Rating v ’

1- 8 of 256 Reviews

Sort by Most Recent v
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Poorly built but looks great (eye roll)
Samsung Loyal UNTIL NOW
10 days ago

If all you want to do is look at this dishwasher, it'll do. If you want to actually open the door and use it, you might run into problems. From the time | opened the
door, | realized this would be a poorly built (very expensive) problem; however, | had my appliances (ALL Samsung (refrigerator, oven, microwave, dishwasher,
washer and dryer) delivered and installed 3 days before | actually moved into my house. Because | discovered the issues with the dishwasher after the 48 hour
mark, Lowe's could not help me so they referred me to Samsung. Samsung said the only thing they could do was send a representative to perform maintenance,
but refund/replacement was not an option. When | opened the door, there was a broken roller on the top rack and the hinge on the door made a loud bang every
time | closed the door. It's a poorly built dishwasher and you would think after furnishing 2 houses in the past 6 years with ALL Samsung appliances, | could get
some other response besides, "I'm sorry sir, there's nothing else we can do for you." I even told them | would accept a cheaper, better built dishwasher and "eat
the difference.” | was not trying to be difficult; I just want a dishwasher that won't fall apart or start leaking and cause other damages. Working in the real estate
industry gives me ample opportunity to advise all my clients and other realtors to choose appliances that are not Samsung.

Originally posted on 38 dBA Bespoke Built-in Dishwasher with 3rd Rack Washing System in Stainless Steel

Helpfulz 9 (1) CP (0) Report

Buyer Beware!
Gary
18 days ago

The middle spray arm fell right off less than a week post installation. The dishes were rarely dry and the door would automatically pop open after the wash cycle.

Originally posted on 38 dBA Bespoke Built-in Dishwasher with 3rd Rack Washing System in Stainless Steel

Helpful? {5 (1) P (M Report
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;9 Response from SAMSUNG:
4 days ago

Samsung

Hi Gary,
Thank you for taking the time to share your experience with the dishwasher. Your comments help us better understand how to support you.

For helpful guidance on improving drying performance and getting the best results from your dishwasher, please visit:
https://www.samsung.com/us/support/troubleshoot/TSG10007201/

For assistance with the spray arm concern, please contact our support team using any of the options below and provide your reference number (Provided
dishwasher drying performance troubleshooting article and advised customer to contact Samsung support regarding the spray arm concern. Shared
support channels and reference number for expedited assistance.) for faster service.

Samsung Community: https://us.community.samsung.com/t5/Samsung-Community/ct-p/us
Facebook Messenger: https://m.me/samsungsupport

X: https://x.com/messages/compose?recipient%20id=18768513

Samsung Customer Care: 1-800-726-7864 (1-800-SAMSUNG)

Samsung values your business.

Glaiza
Samsung Care
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Great features
Ella
20 days ago

Love my new Samsung dishwasher- it is practically noisless, great capacity. | use the ‘one-hour’ cycle and it’s perfect - my dishes come out sparkling clean ad
perfectly dry!

Originally posted on 38 dBA Bespoke Built-in Dishwasher with 3rd Rack Washing System in White Glass

Helpful? 5 (1) CP (0) Report
Features
Amazing Dishwasher 5.0
. Performance
Pangwin
5.0
INCENTIVIZED REVIEW Design
a month ago 5.0
) . e . - Value
Wanted the best and | do believe | got it!!! This thing is so quiet that you won’t even know it’s on. The Al
5.0

is unbelievable. You can have a conversation with it and even control everything from your phone and
or tablet. Truly the best investment ever.

@ VYes, | recommend this product.

Helpful? 5 (2) P (0) Report

7/13/2026, 9:53 AM
Whirlpool EX2020
Samsung v Whirlpool, IPR2026-00337
Page 26 of 39



38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Features
JUNK DO NOT BUY FROM SAMSUNG 1.0
Very Disappointed Performance
1.0
a month ago )
Design
Complete junk, purchased a five-year warranty with it and they will not stand behind it. Purchased from 1.0
Samsung.com 6 months after having to caught on fire. Value
1.0

© No, I do not recommend this product.

Helpful? 5 (1) (P (2) Report

l;g Response from SAMSUNG:
a month ago

Samsung

Hi there,

Getting everyday performance, you can count on matters, we truly understand how important dependable operation is for your household, and we’re
concerned to hear about what happened with your unit.

Our team would like to make sure this is addressed with proper care and attention. For situations like this, we recommend connecting with our specialized
support channels so we can assist you further and review your warranty and available options.

Please keep this reference number for your records: 1152573915. Feel free to reach us through the following channels:
Samsung Community: https://us.community.samsung.com/t5/samsung-community/ct-p/us

Facebook Messenger: https://m.me/samsungsupport

X: https://x.com/messages/compose?recipient%20id=18768513

Samsung Care: 1-800-726-7864 (1-800-SAMSUNG)

Samsung truly values your business.

27 of 39 7/13/2026, 9:53 AM
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Christian
Samsung Care

https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Horrible
Hate this Dishwashwr

a month ago

This dishwasher sucks. Some cap for the filter was not clicked in correctly and it starting throwing a
leak control error. It's a sensor problem cuz there isn’t a leak! Will start a cycle and then spirals and |
cannot get this thing to work normal anymore. This is not a premium dishwasher. This was the second
one | had delivered, as the first one wouldn't work once installed. Overall the design is cheap and
apparently the parts are too. Not sure where bowls are intended to go??? Can you only wash one bowl
at a time? What is supposed to go on the third rack? Where do you wash stemmed glasses? It's a no for
me, dawg.

(%] No, I do not recommend this product.

Helpful? {5 (2) Cp (3) Report

Features

Performance

Design

Value

1.0

1.0

1.0

1.0

;9 Response from SAMSUNG:
a month ago

Samsung

7/13/2026, 9:53 AM

Whirlpool EX2020

Samsung v Whirlpool, IPR2026-00337

Page 28 of 39



38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Hello,
It's easy to understand wanting an appliance that performs reliably every time you use it.

Leak-related protections are designed to stop the cycle when internal moisture is detected, even if no visible water is present, which can sometimes be
influenced by installation setup or components not being fully secured.

This guide provides troubleshooting steps for leak detection and related dishwasher interruptions.
https://www.samsung.com/us/support/troubleshoot/TSG10010593/

This guide covers recommended loading methods for racks and different dish types.
https://www.samsung.com/us/support/answer/ANS10004786/

If performance concerns continue after following these steps, connecting with Samsung Care allows our team to review both appliances more closely and
help determine the most appropriate next steps.

Please keep this reference number for your records: 1152540030. Feel free to reach us through the following channels:
Samsung Community: https://us.community.samsung.com/t5/samsung-community/ct-p/us

Facebook Messenger: https://m.me/samsungsupport

X: https://x.com/messages/compose?recipient%20id=18768513

Samsung Care: 1-800-726-7864 (1-800-SAMSUNG)

Your trust in Samsung means a great deal to us.

Nicole
Samsung Care
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DO NOT BUY .... FIRE HAZZARD
Chris

2 months ago

The dishwasher was delivered on September 25, 2025, and a 5-year extended warranty was purchased.

On April 22,2026, the dishwasher caught on fire. After experience power issues a service request was
made. Before the company could get out here the dishwasher had flames coming the underneath and
back. I notified Samsung right away and they confirmed a ticket for the power issues was made. Even
though it still under the standard warranty and the 5-year warranty they are giving me the run around
about replacing it.

O No, I do not recommend this product.

Helpful? 4 (8) Cp (6) Report

https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Features

1.0
Performance

1.0
Design

1.0
Value

1.0

Lg Response from SAMSUNG:
a month ago

Samsung

Hi Chris,

your experience and the service coordination details so far.

We value how important it is to have dependable performance from your Samsung dishwasher, especially so soon after purchase, and we're glad you shared

7/13/2026, 9:53 AM
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For matters involving safety and product conditions like this, it's important that our specialized team reviews the case thoroughly and provides the
appropriate next steps. We recommend continuing to work directly with Samsung so your case can be properly documented, prioritized, and handled with
the attention it requires.

Please keep this reference number for your records: 1152517562. Feel free to reach us through the following channels:
Samsung Community: https://us.community.samsung.com/t5/samsung-community/ct-p/us

Facebook Messenger: https://m.me/samsungsupport

X: https://x.com/messages/compose?recipient%20id=18768513

Samsung Care: 1-800-726-7864 (1-800-SAMSUNG)

Samsung truly values your business.

Christian
Samsung Care

Features
Not Worth the Premium Price 4.0

Performance
savan

3.0

3 months ago )

Design
This one is decent overall, but the cleaning performance on the third (top) rack is practically useless—it 4.0
doesn’t clean anything up there. It's definitely quiet, which is nice, but cleaning is the main purpose, and Value
it doesn’t deliver considering the premium price. I've tried contacting Samsung Care to see if they could 30

offer any advice or point out whether I might be doing something wrong.

Helpful? {5 (2) Lp (2 Report

I;,g Response from SAMSUNG:
amonth ago

Samsung
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Hi savan,

It’s nice to hear that the dishwasher is quiet and decent overall. We understand how important it is for everyday use, and we always pay attention when
customers share experiences like this.

This can often be related to loading placement, spray arm movement, or how water reaches that level. Making sure taller items aren’t blocking the upper
spray arm and that the rack is positioned correctly can help improve cleaning performance.

You can check the guide below for more details:
https://www.samsung.com/us/support/troubleshoot/TSG10000118/

If you need further assistance, you can connect with us through any of the options below:

1. Samsung Community: https://us.community.samsung.com/t5/Samsung-Community/ct-p/us

2. Facebook Messenger: https://m.me/samsungsupport

3. Xt https://x.com/messages/compose?recipient%20id=18768513

4. Samsung Customer Care: 1-800-726-7864 (1-800-SAMSUNG)

Please have reference number 1152518969 ready when you contact us so we can assist you quickly.

Samsung truly values your business.

Jeffrey
Samsung Care

1 -8 of 256 Reviews >
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How to use
dishwasher
detergent and rinse
aid in your Samsung
dishwasher

SEE THE ANSWER >
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Routine and deep
clean your Samsung
dishwasher

SEE THE ANSWER >
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Energy Guide

User Manual Installation Warranty

Guide DOWNLOAD [&
DOWNLOAD & VIEW DETAILS

DOWNLOAD &

SEE ALL SUPPORT >

34 of 39 7/13/2026, 9:53 AM
Whirlpool EX2020
Samsung v Whirlpool, [PR2026-00337
Page 34 of 39



38 dBA Bespoke Smart 3rd Rack Dishwasher in Stainless Steel | Samsung US https://www.samsung.com/us/dishwashers/freestanding/38-dba-bespoke-auto-open-door-dish...

Related Products

SEE ALL RELATED PRODUCTS >

Bespoke Double Wall Oven Bespoke Al 4-Door French Door
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Bespoke Double Wall Oven Bespoke Al 4-Door French Door

Bespoke Single Wall Oven Bespoke Al 4-Door French Door
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Bespoke Single Wall Oven Bespoke Al 4-Door French Door

! Your rate for pay-over-time plans will be 0-36% APR. Affirm Pay in 4 payment option is 0% APR. Payment options through Affirm are subject to
an eligibility check and may not be available everywhere. Options depend on your purchase amount, and a down payment may be required. For
example, at a purchase price of $800 you could pay a down payment of $160 today, followed by 12 monthly payments of $57.77 at 15% APR or 4
interest-free payments of $200 every 2 weeks.

Payment options through Affirm are provided by these lending partners: affirm.com/lenders [4 . For licenses and disclosures, including
information for New Mexico residents, see affirm.com/licenses [4 . CA residents: Loans by Affirm Loan Services, LLC are made or arranged
pursuant to a California Financing Law license.

Price, Promotion, Processing: Pricing, delivery date and other errors may be withdrawn or revised and/or your order may be cancelled at any time,
without prior notice, before we have both (a) shipped or provided access to your product or service, and (b) received your payment for the product
or service. All sales on Samsung.com are subject to the full Terms of Sale [ . Samsung is not responsible for any errors, omissions or misdirected
or lost orders, or orders which may be delayed. Samsung reserves the right to modify pricing and modify or cancel promotions at any time, without
prior notice.

®Payment options are offered by Affirm, are subject to an eligibility check, and may not be available in all states. Options depend on your purchase
amount, and a down payment may be required. California residents: Affirm Loan Services, LLC is licensed by the Department of Business Oversight.
Loans are made or arranged pursuant to California Financing Law license 60DBO-111681.

“Between July 9th, 2026-September 30th, 2026 ("Promotional Period"), at participating retailers only, purchase an eligible Samsung appliance
("Qualifying Purchase"), and submit a valid offer claim form (only available through the SmartThings™app) and receive a one-year warranty
extension to the original one-year manufacturer's warranty (i.e., two years total). Must complete and submit a Reward Redemption claim form and
documentation online within 30 days of promotion end date for validation; once validated, warranty extension will be applied. Terms, conditions
and eligible models apply.

"In the US, Klarna Pay in 4 is available in all states except Hawaii. See Klarna payment terms 4 . A higher initial payment may be required for
some consumers. CA residents: Loans made or arranged pursuant to California Financing Law license.

"Between April 1,2026, and July 8, 2026, (“Promotional Period”) at participating retailers only, purchase two (2) or more eligible Samsung products
(“Qualifying Purchase”) and receive an instant rebate, in the qualifying amount, applied at time of purchase. All purchases must be included in the
same transaction. Maximum purchase of 2 products per subcategory. Eligible subcategories include: Refrigerators, Wine Coolers, Ranges,
Dishwashers, Wall Ovens, Cooktops, Range Hoods, Over-the-Range Microwaves, Freezers, Vacuums, Washers, Dryers, Monitors and TVs. Eligible
products within each subcategory apply.
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SHOP

Shop Home

Buy Direct Get More
Al Living
SmartThings
Samsung Rewards

Samsung Offer
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Samsung Care+

Samsung Experience
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Samsung Trade-in
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Galaxy Book
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