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This product is warranted to be free from defects in material and/or TR TR o uctes A s e e s s Mo s 9 2
workmanship for a period of 2 years from date of original installation, not
to exceed 30 months from the dale of manufacture,

Any component which proves to be faulty in material and/or workmanship Product MentiBeaton . : cousi s inisiies shl s a i ivive e
will be replaced or repaired (at the option of Prince Castle LLC) without BRI s sussec s s e s e S A s A 3
cos! to the customer for parts and labor. This warranly covers on location

Electrical Specificalions ..........cciiiiiiemnnornnisinnsss 2

service (i.e. lrip charges and or mileage). Travel mileage is limited to Operalion ........ooiiiiiiii 4
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authorized ssrvice agenay or is sub-servicaagency. SEMting the TEMPEIAMULS. -« - ++ v e e e s e e s e eess e 6
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* Use of any non-genuine Prince Castle parts voids this warranty. el "_’ NG BRAIRG < a RA R b sl e s e
- All labor to be perfarmed during regular work hours. Overtime premium  Selecting Day Part, Breakfast and Regular Menus . .............. 7

(the incremental amount) will be charged to the customer. Changing the Hold and Cook-MoreTimes ..................... 8
. Dama_ge caused Iby careleslsness. neglect and/or abuse (e:g_, . Changing Product NEMES . .. .. oo oo e e e eeaeneeeeeeen 9

dropping, tampering or altering parts, equipment damaged in shipment, o

by fire, flaod or an act of nature) is not covered under this warranty. CastleNet® Communications Network ........................ 10
* All problems due to operation at voltages other than that specitied on | 3T ol T Y= S P RS S R SRR 11

equipment nameplates are not covered by this warranty. Conversion to Troitibl e PO i v VS B AT 54 S b 12

correct vallage is the customer’'s responsibility. g ) y e
« This equipment must be serviced by Prince Castle Authorized Service ~ "VINNG DAGIAM ... T2

Agency or a Prince Castle Service Technician during the warranty Exploded View and Parts List ..........ocvvivniiinnnnineans 13

period.
MNote: When connected to the Kitchen Minder, the Transfer and Menu
functions are disabled on the button bar.
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Safety Information Electrical Specifications

/ AWARN‘NG \ nudel No. Volts  Watls  Amps Hz \

Indicates information important to the proper operation of the DHE-BK24E 208240 2500 B.7-105 50/60 UL
unit. Failure to observe may result in damage to the : i i

equipment and/or severe bodily injury or death. DHB-BK24AE 208-240 2500 8.7-105  50/60 UL

DHB-BK24ECE 220-240 2300 10.0 50/60 CE

A\ cauTion DHB-BK24AECE  220-240 2300 100  50/60 CE

Indicates information important to the operation of the unit. Failure
to observe may result in damage to the equipment.

L A R A

Product Identification NO\-E
/Components Pan Lids \

Only used with broiled products
(Fried products do not require lids)

e CTR\\ETS VSED AT

Power On/Off Switch

Button Bar
UP and DOWN Arrow BKFT

Buttons (Breakfast)
LED

Pan Arrow Buttons Upper Pan Displays
(qty. 8)

MENU/ENTER Button

Prince Castle Logo Button Lower Pan Displays (qty. 4)

LED Timers (tri-color) (qty. 8) é\.'_, 5 (Regur:cismmu)

Transfer Button LED

L #

N

Important

Prince Castle reserves the right to change specifications and product design without notice. Such revisions do not entitle the buyer to
corresponding changes, improvements, additions or replacements for previously purchased equipment.
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/o Turn power OnVOff switch (A) to ON position. \ /o When LED is steady RED, load product and press the Pan Arrmh

button.

Load pan covers (if used) and insert pans If more than one pan is active for a
into the unit.

product, the LED for the first pan

loaded will turn from RED to
GREEN. * H-E

The LED for the 2nd pan loaded
with the same product will turn
from RED to YELLOW.

An QED timer can be stopped No
celled) at any lime by

pressing and releasing the
corresponding Pan Arrow button.

Press all Pan Arrow buttons,
The Pan displays will show the assigned preduct name. /e When any of the timer LEDs flash, cook more product or rem@\

Allow 20 minutes for heaters to
reach operaling temperature.
The Temperature Display will
read "--=-" until unit is warmed
up, then display will show pre-
programmed operating
temperature.

If only one pan is active for a

product, the LED will turn from
// RED to GREEN.

and discard product as indicated.

If no product is assigned, BK
the display will be dim == :é‘éfs(;‘e:::?::)
and show "----",
Pressing the Pan Arrow Menu) will be lit GREEN (flashing) = Cook more producl
£ # depending on pre- o
button will not activate programmed menu. YELLOW (flashing) = Cook more product
the timer if “----" is RED (flashing) = Discard product

displayed. Pressing Pan
Arrow button when

product name is A WARNING
displayed will start Qot e
timing cycle.

//e Product, along with any remaining time, can be transferred Ir‘orrN

one cavity to another as follows:

o A. Prass and release the C. Press and release the
.
/o LED THnig Satis TRANSFER button. All displays TRANSFER bulton again.
will flash between bright and
dim.

(O~ =
[%_’gé BACH T HAN }@W

LED Timers B. Press and release the Pan D. Move the product. Press and
2 Arrow button of the product to release the Pan Arrow button
REL (stardy)=Feady Rrproduct be moved. All displays except for the new location. The new
RED (flashing) = Discard product this one will stop flashing. location will finish timing the
GREEN (steady) = Oldest product, use first product. When the transferred

pan timing expires, location will

GREEN (flashing) = Cook more praduct
revert 1o original menu setting.

YELLOW (steady) = Newer product, use green first

\EELLCIW [flashing) = Cook more product /
NOTE: If product transfer is not completed within a pre-programmed
lransfer time, the transler will be cancelled. See your Manager. )
Printed in USA 04/15 © 2015 4 540-527revA-EN
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Setting the Temperature

0

The factory pre-set for the two upper heaters is 225°F (107°C).
The factory pre-set for the two lower heaters is 195°F (81°C).

SL>

selected.

The unit has two shelves, each with an upper and lower heater (four heaters total).

Each heater has a programmable range of 150° - 275°F (66° — 135°C).
Use the control below and the following steps to set the setpoint temperatures for each heater.

UPPER SHELF LED TEMPERATURE DISPLAY
This LED will be lit 10 indicate upper shelf is U = Upper Heater

L = Lower Heater
NOTE: The unit 1s preset to display temperature

This LED will be lit to indicate unit is in Program e
Mode.
LOWER SHELF LED /

This LED will be lit to indicate lower shelf is
selecled.

in Fahrenheit. To display in Celsius, press and
hold the DOWN Arrow button immediately after
turning on the power switch. To switch back to
Fahranheit, press and hold the UP Arrow butlon
after lurning on the power swilch.

\uemwu_ammms

Used with other Buttons to scroll through healer
and temperature selections.

ACTUAL TEMP BUTTON and LED
Press to display actual temperature for the
selected heater. LED will be lit when actual
lemperature is displayed.

SETPOINT BUTTON and LED

PRINCE CASTLE LOGO BUTTON
CAUTION Press to enter temperalure selections.
; < DISPLAYED TEMPERATURES
Prass to display selpoint temperature of a ARE HEATER TEMPERATURES
selected heater. LED will be lit when setpeint AND DO NOT INDICATE ACTUAL
femprtore s displayed: FOOD TEMPERATURES.

NOTE: To reset all times and temperatures to the lactory settings, turn the unit off, then press and hold the UP and DOWN Arrow buttons simultaneously
\wnﬂe turning the unit back on. A “P" will appear in the display and all times and temperatures will be reset to original factory setlings.

A

@ Press the UP or DOWN Arrow button until the desired shelf \

LED and upper (U) or lower (L) heater is selected.

CASTLE LOGO button for 5 seconds. The Program LED will

/e Press and hold the SETPOINT buiton and the PRINCE
light.

Y —

Press the UP or DOWN Arrow button until the desired setpoint \

6 temperature is displayed.

/@ Pess the PRINGE CASTLE LOGO button to save the new
setpoint value. Repeat Staps 2 - 5 lo change the setpoint for any
other heater.

% 4
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Calibrating Heaters

/o Use the following steps to calibrate the individual heaters. \ /o A. Press and hold the PRINCE CASTLE LOGO and ACTUAL

TEMP buttons for 5 seconds. The colon (:) LED indicator will
light. The temperature displayed is the actual heater
lemperature sensed by the controller,

B. To clear any offset readings, press the SETPOINT button.

NOTE: Allow sufficient amount of
time for temperatures to stabilize
before starting calibration.

Press the UP or DOWN Arrow
button until the desired shell LED
and upper (U) or lower (L) heater is
selecled.

%

/ Take a lemperature reading within the shelf near the center
of each heater surface.

Use a stand-alone temperature
meter (not supplied).

AN

/o A. Press the UP or DOWN Arrow button until the temperature \

displayed matches the reading oblained in Step 2.

B. Press the PRINCE CASTLE LOGO button to save the
temperature value and exit the Calibration Mode.

A WARNING

Hot surfaces. Use caution
when taking temperature
readings within the shelif.

\ A4
DEETE DRyEART " -

/o There are six menus available: \ /o Press and hold the SETPOINT button and the DOWN Arrow \
BKFT LED ON = Breakfast1 or Breaklast2 hiitton deshwmgensy-ean
REG LED ON = Regular1, Regular2, Regular3, or Regulard

Press and hold the MENU/ENTER butten, then use the UP or
DOWN Arrow button to scroll through the & menus.

When scrolling, menus appear ?l \l_ \-D

in this display. \ h
\ FERMITLEEAL S LR

ADD
ANOTHETR

HANTD
A

When the desired menu is displayed, release the MENU/ \\

e ENTER button. The food products for the menu will be
displayed in the upper and lower Pan displays. Fda 3 Sec’ogﬁ
When you change to a new menu, any limers starled before lhe change ‘ o) Cmme _“\e me

will flash the product name from the previcus menu. Press the Pan
Arrow button next to the flashing display to cancel the limer and stop
the display from flashing.

NOTE", 0Ny N Prppumate (N
JSTARND ALONE. MODE LINEW NOT
ConNeCTeD o PRoDICT

Printed in USA 04/15 @ 2015
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The EDIT PRODUCT NAME menu is used to change a default product name 1o one of your own choosing.
Press and hold the PRINCE CASTLE LOGO button, then immediately press and hold the MENU/ENTER button until the display shows one of
four programming menus.

Changing Product Names
Use the UP or DOWN Arrow button to scroll to the SEL PRS0 XXxX 1 L ENTR (Edit Product Name) menu.

NOTE: The default names available for editing are BACN, POP, MOZ, SPCY and EXP1 through EXP9.

—>

PRINCE CASTLE LOGO Button

MENU/ENTER Button

Press and release the MENU/ENTER button to enter the Edit
Product Name menu.

Use the UP or DOWN Arrow button lo scroll through the list of
products. When the desired product is displayed, press the
MENU/ENTER button to select it.

The first letter (in this case, the £) will start blinking.

/'
5
S

/ To change the blinking £, use the UP or DOWN Arrow button to \
scroll to the desired letter/number/symbol. When the desired
selection is displayed, press the Pan Arrow bulton to move to

the next digit. Repeat for all digits.

NOTE: Holding the UP or DOWN Arrow button for longer than 2
seconds will cause the display to automatically scroll up or down.

butten to select the new name.

/o When all four digits have been changed, press the MENU#ENTER

/ The display will show EOIT PREG HANE T LENTR. Repeat Steps 2 - 4\
for any other product.

Press and release the PRINCE CASTLE LOGO button at any

time to exit the Program Mode and return to the Run Mode.

NOTE. If the MENUWVENTER button has not been pressed to save
any changes, the program will revert to the original names.

i /

NGTE : oMy PEPUCABLE 1N STAND ALONE MOTE. When

NOT CONECTED To pRODUCT MANAGE

MENT
SysTEM .
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CastleNet® Communications Network

The Pnnce Castlamm Hetrer-Brrrmer
Bk ~apimet=himais can be inter-connected to form the
CastlaNel@ Communication Network.The netwark can be used for
data transfer between bins and timers for menu updates or to transfer
product Hold time from bin-te-bin.
ach bin is supplied with a standard 25' (7.6 m) cable and allows units
to be “daisy-chained” together to form the network. Extender cables
are available (refer to Parts List on page 13).

address. Press the PRINCE CASTLE LOGO button to store the
new address.

@ Use the UP or DOWN Arrow button to scroll 1o the desired

Available addresses are:

8indthru 8INS, 8INA, BING, BINC, BING, BINE
and 8INF

IMPORTANT: A timer address must
match the corresponding bin address.
For exampla, if the bin address is N3,
the timer address must also be 883
Continue to Stap 5 lo check the timer
address. Two timers mounted on

6 Telephone jack plugs are located on the back of the unit. \ separale bins cannot have the same

Connect the units using the cables provided as shown here. address.

W / Pawer Cord Inlet \

= 0N N /_ To check the timer address. press and hold the PRINCE CASTLB
® & B |

LOGO button and the DOWN Arrow button. The current timer
U\M'“ "'*i address will be displayed in the far right timer display.

\ S+ To change the timer address, proceed to Step 6.

Black aseidrites

Plug Jack
/'/[Out lo another unit)
Dex,é( -

e The faclory default address for all bins and timers is address 2. \

White Plug Jack
(In from another unit)

_aa.n_d‘m;

\\_ / To change the timer address, disconnect power to the unit and \ mﬂ
wail 30 seconds. Reconnect power to the unit and immediately

To check the bin address, press and press and hold the PRINGE CASTLE LOGO button and the

hold the ACTUAL TEMP and DOWN Arrow buttan uniil the display shows SETA00R T L ENTR
SETPOINT buttons. The display wil ) iop:tinhi ihe clspiay

show the bin address. Defaull for a =y
new address is e, The address number will blink on/off.

EXAMPLE: If a location has three
bins, the bins and timers must be set

o addrassg throughd See the
Iv#owy

UANGE
\ // /o Use the UP or DOWN Arrow button to scroll to the desired \ - B} [\)

ol [ = Vo A & W e =X (0} M | B )

address. Press the MENU/ENTER button to store the new
address and relurn to normal operaling mode. To
/ To change a bin address, disconnect power to the unit and wait are: 8
30 seconds. Reconnect power to the unit and immediately press \ " - M
and hold the ACTUAL TEMP and SETPOINT buttons. hru B3 and 67, G415, B, B &I, and B

Continue to hold the buttons # ‘ /—- BA'
until PROG LED turns on. e - -

-

R2

I o

N &

540-527revA-EN
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Factory Presets

-

Product

Egas

Biscuits
Sausage
French Toast
Ham

Fish

Chicken Crisp
Qriginal Chick Sandwich
Chicken Tenders
Burgers
Whoppers
Whopper Jr
Bacon

Poppers
Mozzarella Stick
Spicy Chicken Wings
Experimental #1
Experimental #2
Experimental #3
Experimental #4
Experimental #5
Experimental #6
Experimental #7
Experimenlal #8
Experimental #9

Product Menu Details

Display Name
EGGS
BISC
SAUS
FR-T
HAM
FISH
CRSP
Qocs
TEND
BURG
WHPR
WHJR
BACN?
POP2
MOZ2
sPCy?
EXP12
EXP22
EXP32
EXP42
EXP5?
EXP&?
EXP72
EXP82
EXPg?

1. Hold and Cook-More times may be re-programmed. See page 8.

Hold Minutes '
S0
60
120
90
120
60
60
90
60
90
90
90
120
30
30
60
60
60
60
60
60
60
60
60
80

KZ Product abbreviations BACN through EXP39 may be reprogrammed. See page 9.

Cook-More Minutes 1
7

17

LU

DD OWLWW Lo,

(ISR CI U SO SR SO SOOI U I X

\

Gones

UPPER UPPER
LOWER LOWER
UPPER UPPER
LOWER LOWER

AN
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Exploded View and Parts List

a A

Item Part No. Description Qty. Item Part No. Description Qty.
No. No.
1 540-10315  Top Upper Panel Heater Assembly 1 10 542-226S Display Backer Assembly 1
2 540-1002S  Pan Tray Lid (1/3) [ 8) 11 076-7208 Panhead Screw, Stainless Steel 6-32x3/8, 6
3 541-4425 Double Handle Pan (Amber) O Type F
4 510-2178 Timer Bar (.8 Aux 89-135 V2.03) 1 12 95-2335 Power Switch Harness Assembly 1
5 540-10125  Lower Panel Heater Assembly 1 13 540-1072S Base Lower Panel Heater Assambly 1
6 072-200-25S Power Cord (6-15P/C-13 250V 15A) 1 14 540-10135  Upper Panel Heater Assembly 1
7 541-1350S Control Board with USB, PCB 1 15  510-2158 Button Bar (.8 Main 89-133 V2.03) 1
B 536-802S Display Overlay 1 16 (89-988S Round Spacer (Al, #6) 3
9 541-10278 Display TH Assambly 1 76-B68S Panhead Screw, Stainless Stesl 6-32x1.5 4

A
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