Message

From: Jeremy Thompsen [jthompson@fona.com]
Sent: 3/17/2020 1:21:42 PM

To: Steve [shardek@zoomessence.com]
Subject: Follow-Up on Next Steps

Hi Steve,

I hope all is well. Joe returned from his trip last week and | had the meeting with he and other members of our BOD /
BOA here on Thursday, to align on next steps.

As we’ve discussed since early on in our dialogue, we see a lot of potential to a Zoom/FONA collaboration that would
join together our technologies and our resources across various functions. The recent exchange of samples and our
evaluations have further demonstrated that there are benefits a customer will see from both technologies versus
traditional spray drying techniques. And, additionally, the evaluations have demonstrated that the technologies are
distinctly different in terms of the particles they produce and the impacts these will have in various applications and
with various flavor types.

Because of all this, we believe there could be potential value created for customers if we were able to offer an even
broader portfolio of encapsulation solutions than we have today, that includes the ZoomEssence technology. The key
question, which you and | have discussed only on a very limited basis, is how to form a partnership between our
companies that would enable this.

After considerable discussion and dialogue with my BOD/BOA members, we arrived at only one way to approach this
that we believe would maximize the opportunity for all stakeholders. We believe that an outright acquisition of
ZoomEssence by FONA International would be the best approach. Of course, this is a very significant decision for all
stakeholders and we don’t want to presume this is of interest. But, if it is, there are a couple important next steps that
our BOD/BOA would recommend be taken, if agreeable for your side:

1) First, given that we want to ensure everyone’s interests are fully protected during a process with this
significance, we would like to execute a mutual NDA specific to this process that spells out a few, very specific
pieces of information that would need to be exchanged in order for the process to proceed. FONA would
propose terms for our mutual legal teams to review and work to agree on.

2) Second, if the first step is agreed / executed, we would like to receive a very limited set of financial information
that would enable us to place a value on ZoomEssence and develop a non-binding offer / letter of intent. This
would include the following for at least the past 3 years (subject to review/negotiation as we work through step
1):

Sales
Gross Margins
Net Income
EBITDA
Adjusted EBITDA (based on a Quality of Earnings type analysis)
Customer Mix / Concentration Analysis
g. Product Mix / Concentration Analysis
3) Lastly, if this offer is accepted, in principle, by ZoomEssence stakeholders, we would proceed to further due
diligence steps and a binding agreement.
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On point two, | wanted to acknowledge that you/I have discussed FONA developing an offer value for your technology,
perhaps somewhat independently of the underlying flavor business you’ve developed. From the dialogue with my
BOD/BOA, we feel the information above will help in arriving at a fair value for both parties, that builds off the current
performance profile of the business. | realize this may be a different approach than you had in mind, but am hopeful
this will be of interest / acceptable for your team.
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Again, | hope all is well with you and your team during these tumultuous times! Please let me know if you have any
questions and | look forward to discussing at your convenience.

Best Regards,
Jeremy

Jeremy Thompson,

Chief Operating Officer

FONA International Inc.

1900 Averill Rd,Geneva,IL,60134
Office:(630) 578-8423
Mobile:(630) 797-1224

Fax:

Forbes magazine named FONA to list of Small Giants, one of only 25 companies in the nation to receive
the honor! Check out more details here.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or
taking action in relation of the contents of this information is strictly prohibited and may be unlawful.
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