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(57) ABSTRACT 

A service device that comprises a storage drive, where the 
storage drive includes an installer program, a device driver, 
and a mass storage interface. The mass storage interface is 
configured to enumerate the storage drive to a client device 
when the service device is coupled to the client device for a 
first time. The client device auto-launches the installer pro 
gram in response to the service device being enumerated to 
the client device for the first time. The installer program 
installs the device driver in the client device in response to 
being auto-launched. 

19 Claims, 3 Drawing Sheets 
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1. 

INSTALLATION OF A DEVICE DRIVER 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

The present application claims priority to U.S. Patent 
Application No. 61/056,640 filed May 28, 2008, entitled 
“SEQUENCING OF THE PRINTER MANUFACTURER 
ID TO FACILITATE THE SEAMLESS USER EXPERI 
ENCE ON EASY INSTALL the entire specification of 
which is hereby incorporated by reference its entirety for all 
purposes, except for those sections, if any, that are inconsis 
tent with this specification. 

TECHNICAL FIELD 

Embodiments of the present invention relate to installation 
of a device driver, and more particularly, to installation of a 
device driver to a client device upon detection of the device by 
the client device. 

BACKGROUND 

A client device—for example, a desktop computer, a lap 
top, a server, and the like—may be operatively coupled to a 
service device. Types of service devices include a printer, a 
copier, a fax machine, a webcam, a television, a set-top box, 
a camera, or any other appropriate type of appliance or 
peripheral, that may provide one or more services to the client 
device. The service device may be operatively coupled to the 
client device through an appropriate link, e.g., a universal 
serial bus (USB) link, a wired or wireless network connec 
tion, a Bluetooth connection, a serial port connection, a par 
allel port connection, and the like. 

In order to fully utilize the functionalities of a service 
device, an appropriate driver software (or device driver) typi 
cally needs to be loaded, installed, and configured in a client 
device, as is well known in the art. For example, if the service 
device is a printer, a printer driver of appropriate type may 
need to be installed and configured in the client device to 
enable the client device to access and print via the printer. 
A client device can typically retrieve a device driver by 

accessing an appropriate external storage device, e.g., a CD 
ROM, a flash drive, etc. Alternatively, a client device may also 
access a device driver from an external server (e.g., a print 
server, if the service device is a printer), and/or over a network 
(e.g., using the Internet or an intranet, from a website of the 
manufacturer or seller of the service device, etc.). 

While device drivers are often accessible to users of client 
devices through resources mentioned above, in Some cases, 
however, a user of a client device may not have access to a 
device driver through Such resources and/or may not be sure 
about which device driver to install on the client device. For 
example, many different device drivers for different types of 
client devices typically are available for installation on a 
given client device, and selection of an appropriate (or cor 
rect) device driver from among a plurality of device drivers 
may be a difficult task. 

SUMMARY 

In various embodiments, the present disclosure provides a 
service device that comprises a storage drive, where the stor 
age drive includes an installer program, a device driver, and a 
mass storage interface. The mass storage interface is config 
ured to enumerate the storage drive to a client device when the 
service device is coupled to the client device for a first time. 
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2 
The client device auto-launches the installer program in 
response to the service device being enumerated to the client 
device for the first time. The installer program installs the 
device driver in the client device in response to being auto 
launched. 

In various embodiments, the present disclosure provides a 
method that comprises coupling a client device to a service 
device; first enumerating, by the client device, the service 
device; detecting, by the client device, during said first enu 
merating, a presence of a storage drive in the service device, 
the storage drive including a device driver associated with the 
service device; and executing, by the client device, an auto 
play program configured to launch an installer program in the 
service device thereby causing the installer program to install 
the device driver in the client device. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Embodiments of the present invention will be readily 
understood by the following detailed description in conjunc 
tion with the accompanying drawings. To facilitate this 
description, like reference numerals designate like structural 
elements. Embodiments of the invention are illustrated by 
way of example and not by way of limitation in the figures of 
the accompanying drawings. 

FIG. 1 schematically illustrates an exemplary system that 
includes a client device operatively coupled to a device 
through a link. 

FIG. 2 schematically illustrates the exemplary system of 
FIG. 1 in more detail. 

FIG. 3 illustrates an exemplary method for installing a 
device driver in a client device. 

FIG. 4 is a block diagram of an exemplary system. 

DETAILED DESCRIPTION OF EMBODIMENTS 
OF THE INVENTION 

In the following detailed description, reference is made to 
the accompanying drawings which form a part hereof 
wherein like numerals designate like parts throughout, and in 
which is shown by way of illustration embodiments in which 
the invention may be practiced. It is to be understood that 
other embodiments may be utilized and structural or logical 
changes may be made without departing from the scope of the 
present invention. Therefore, the following detailed descrip 
tion is not to be taken in a limiting sense, and the scope of 
embodiments in accordance with the present invention is 
defined by the appended claims and their equivalents. 

Various operations may be described as multiple discrete 
operations in turn, in a manner that may be helpful in under 
standing embodiments of the present invention; however, the 
order of description should not be construed to imply that 
these operations are order dependent. 
The description may use the phrases “in an embodiment.” 

or “in embodiments, which may each refer to one or more of 
the same or different embodiments. The phrase “in some 
embodiments' is used repeatedly. The phrase generally does 
not refer to the same embodiments; however, it may. The 
terms “comprising.” “having, and “including” are synony 
mous, unless the context dictates otherwise. The phrase “A 
and/or B' means (A), (B), or (A and B). The phrase “A/B' 
means (A), (B), or (A and B), similar to the phrase A and/or 
B. The phrase “at least one of A, B and C’ means (A), (B), 
(C), (A and B), (A and C), (B and C) or (A, B and C). The 
phrase “(A) B means (B) or (A and B), that is, A is optional. 

FIG. 1 schematically illustrates an exemplary system 100 
that includes a client device 104 operatively coupled to a 
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device 108 through a link 120. The client device 104 may be, 
for example, a desktop computer, a laptop, a server, and the 
like, and may operate with an appropriate type of operating 
system (OS) 116, e.g., Microsoft Windows.(R), Macintosh R, 
Linux(R), etc. The device 108 may be, for example, a printer 
(e.g., a color printer, a monochrome printer, a multifunction 
printer that includes additional capabilities like scanning, 
faxing, copying, etc.), a fax machine, a copier, a scanner, a 
webcam, a camera, a television, or any other appropriate type 
of peripheral, appliance and/or a service providing device, 
and may have capability to communicate with the client 
device 104 and possibly provide one or more services to the 
client device 104. For example, if the device 108 is a printer, 
the client device 104 may utilize printing services offered by 
the printer to print image data. The link 120 may be of any 
appropriate type, including but not limited to a USB link, a 
wired or wireless network connection (e.g., a home or corpo 
rate network, an intranet, the Internet, a local area network 
(LAN), a wide area network (WAN), etc.), a Bluetooth con 
nection, a serial port connection, a parallel port connection, 
and the like. 

In one embodiment, the device 108 includes a device driver 
112. A device driver (or software driver) is a computer pro 
gram that permits higher-level computer programs to interact 
with a hardware device. A device driver generally acts as an 
abstraction layer between a hardware device and the applica 
tions or operating systems that use the hardware device. Each 
version of a device, such as a printer, typically requires its 
own hardware-specific specialized commands. In contrast, 
most applications utilize devices by means of high-level 
device-generic commands such as PRINTLN (print a line). 
The device-driver accepts these generic high-level com 
mands and breaks the high-level commands into a series of 
low-level device-specific commands as required by the 
device being driven. The device driver 112 can be stored as 
firmware or embedded software in the device 108. For 
example, if the device 108 is a printer, the device driver 112 
may be a print driver appropriate for the printer. Although not 
illustrated in FIG.1, the device 108 may include a storage unit 
(e.g., a read only memory (ROM), a flash memory, or any 
other appropriate type of memory), and the device driver 112 
may be stored in Such storage unit. 
A manufacturer or seller may upload the device driver 112 

in the device 108 during manufacturing or selling of the 
device 108. In one embodiment, the device 108 may down 
load the device driver 112, for example, from a website of a 
manufacturer (or from a server, e.g., a print server) over a 
network (not illustrated in FIG. 1). Other ways of providing 
the device driver 112 to the device 108 may also be envisioned 
by those skilled in the art (e.g., a system administrator or a 
user may upload the device driver 112, from an external 
storage device, to the device 108). 
The device 108 may also include several components (not 

illustrated in FIG. 1) that are well known to those skilled in the 
art. For example, if the device 108 is a printer, then the printer 
may also include appropriate components required for print 
ing, as is well known to those skilled in the art. 

In order for the client device 104 to utilize the functional 
ities of the device 108, appropriate driver software of the 
device 108 may need to be loaded, installed, and configured in 
the client device 104. Subsequent to installation of the device 
driver 112, the client device 104 may effectively communi 
cate with the device 108 and/or utilize one or more services 
offered by the device 108 (e.g., print a page if device 108 is a 
printer, download photos or videos if device 108 is a camera 
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4 
or a webcam, change a television channel if device 108 is a 
television, configure the device 108 from the client device 
104, etc.). 

FIG. 2 schematically illustrates the exemplary system 100 
of FIG. 1 in more detail. More specifically, FIG. 2 illustrates 
in more detail various components of the device 108. The 
device 108 includes the device driver 112, a mass storage 
interface 224, a storage drive 228, an installer program 232, 
and one or more other interfaces 236. Some or all the com 
ponents illustrated in device 108 may be combined. For 
example, although the device driver 112 and the installer 
program 232 are illustrated as separate components, the 
installer program 232 may be a part of the device driver 112. 
The storage drive 228 may be any type of suitable storage 

device or arrangement, either physical or virtual. In one 
embodiment, the storage drive 228 is a virtual storage drive. 
The virtual storage drive can be a virtual compact disc (CD) 
drive configured to emulate a real CD drive during an opera 
tion of the device 108. Thus, although the client device 104 
may detect the presence of a virtual CD drive, the client 
device 104 may not be aware that the virtual CD drive is a 
“virtual drive. That is, the client device 104 may assume the 
virtual CD drive to be a regular CD drive (as virtual CD drives 
may be configured to emulate a regular CD drive). Virtual CD 
drives are well known to those skilled in the art. 
The installer program 232 may be stored in the storage 

drive 228. Alternatively, the storage drive 228 may include a 
pointer to the installer program 232. Thus, the installer pro 
gram 232 may be stored in the storage drive 228 and/or in any 
other appropriate storage element (not illustrated in FIG. 2) in 
the device 108. In one embodiment, the installer program 
232, when executed (e.g., by the OS 116), is configured to 
cause the device driver 112 to be installed in the client device 
104, as discussed in greater detail below. 
One or more other interfaces 236 is an interface to one or 

more other devices. For example, in various embodiments, if 
the device 108 is a printer, the interface 236 may be a print 
interface. 
As is well known to those skilled in the art, an enumeration 

process involves discovering, by a host, a USB device and/or 
several properties of the USB device through exchange of 
signals between the host and the USB device once the host 
and the USB device are operatively coupled, and may also 
involve assignment of an address to the USB device and/or 
configuration of the USB device by the host. 

In one embodiment, when the device 108 is coupled to the 
client device 104 for the first time, the device 108 reports the 
mass storage interface 224 to the client device 104. For 
example, if the device 108 is coupled to the client device 104 
through a USB link 120, the device 108 reports the mass 
storage interface 224 to the client device 104 during an enu 
meration process of the device 108. Upon discovering the 
mass storage interface 224, (in one embodiment) the client 
device 104 views the device 108 as a mass storage device. 
During the enumeration process, the mass storage interface 
224 may also enumerate the storage drive 228 to the device 
108. 

Put differently, when the device 108 is coupled to the client 
device 104 for the first time, the client device 104 (e.g., the OS 
116) may view the device 108 as a mass storage device and/or 
may detect the presence of the mass storage interface 224 
and/or the storage drive 228 in the device 108. 
As previously discussed, the client device 104 may operate 

on an appropriate OS 116, e.g., Microsoft Windows.(R) oper 
ating system. As is well known to those skilled in the art, if an 
operating system (e.g., Windows XPR, Windows Vista R, 
etc.) in a client device detects a storage drive in a device 
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coupled to the client device over a USB link, the OS may 
launch an auto-play program that is configured to auto-launch 
the storage drive. Thus, in various embodiments, OS 116 of 
the client device 104 may detect the storage drive 228 in the 
device 108 whenever the device 108 is coupled to the client 
device 104 for the first time, and the OS 116 may execute an 
auto-play program that may be configured to auto-launch the 
storage drive 228. As is well known to those skilled in the art, 
Such auto-play program and/or auto-launching of the storage 
drive 228 may cause a dialog box (e.g., an auto-play prompt) 
and/or other visual indication to appear in a display Screen of 
the client device 104. Thus, with the auto-launch of the stor 
age drive 228, the storage drive 228 may be operatively 
mounted in the client device 104. 
As previously discussed, the storage drive 228 in the device 

108 may include the installer program 232 (or a pointer to the 
installer program 232). In such an embodiment, once the 
client device 104 auto-launches the storage drive 228, the 
installer program 232 is executed (possibly after being loaded 
in the client device 104), which causes the device driver 112 
to be installed in the client device 104 as client driver 240. 
Thus, the device 108 may install the client driver 240 in the 
client device 104, and the client device 104 may then utilize 
one or more service offered by the device 108. 

After the client driver 240 has been installed in the client 
device 104, the device 108 may be operatively decoupled 
from the client device 104 (i.e., the link 120 may be discon 
nected from the device 108 and/or the client device 104) for 
any reason, and operatively coupled once again. Alterna 
tively, the client device 104 and/or the device 108 may be 
switched off, and then switched back on once again. For the 
purpose of this disclosure and unless otherwise stated, in 
various embodiments, any such events occurring after the 
successful installation of the client driver 240 in the client 
device 104 may be referred to as re-coupling the client device 
104 and the device 108. Put differently, in various embodi 
ments, operatively re-coupling may refer to, for example, 
operatively disconnecting and re-connecting the device 108 
to the client device 104 subsequent to the successful installa 
tion of the client driver 240. Alternatively, in various embodi 
ments, operatively re-coupling may also refer to Switching off 
and then on the client device 104 and/or the device 108 
subsequent to the successful installation of the client driver 
240. 
Once the device 108 is re-coupled to the client device 104, 

the client device 104 may again enumerate the device 108, 
detect the storage drive 228, and launch the auto-play pro 
gram once again. That is, the OS 116 may once again auto 
launch the storage drive 228 and may try to execute the 
installer program 232. The installer program 232 may be 
configured to check whether the device driver 112 has already 
been installed in the client device 104 as client driver 240 and 
thereby prevent any re-installation of the device driver 112 in 
the client device 104. However, the auto-playing of the stor 
age drive 228 each time the device 108 is re-coupled to the 
client device 104, may be confusing to a user of client device 
104. For example, when the OS 116 executes the auto-play 
program upon detecting the storage drive 228 and auto 
launches the storage drive 228, certain dialog box and/or 
other visual indication for the auto-play prompt and/or auto 
launch may appear in the display screen of the client device 
104. Appearance of such visual indication every time the 
client device 104 is re-coupled to the device 108 may be 
confusing to the user of the client device 104. 

Accordingly, in various embodiments, it may be desirable 
to prevent the OS 116 from executing the auto-play program 
and the auto-launching of the storage drive 228 every time 
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6 
Such re-coupling is performed and to prevent enumeration of 
the storage drive 228. An example of one way to achieve this 
may be to uninstall, disable and/or remove the storage drive 
228 and/or the mass storage interface 224 from the device 108 
upon successful installation of the device driver 112 in the 
client device 104. This may ensure that the OS 116 does not 
detect the storage drive 228 during a re-coupling, and hence, 
does not execute the auto-play program. Those skilled in the 
art will understand that there are other acceptable ways to 
prevent execution of the auto-play program and the auto 
launching of the storage drive 228. 

FIG.3 illustrates a method 300 of installing a device driver 
112. At 302 and 304, device 108 is coupled to client device 
104 and the device 108 is enumerated by the client device 
104, which includes detecting the presence of the storage 
drive 228 in the device 108. At 306, the device 108 presents 
two interfaces, a mass storage device interface 224 and a 
device interface 236, i.e., a printer interface. 

In accordance with various embodiments, device 108 is 
coupled to the client device 104 using a universal serial bus 
(USB) link, and thus, the enumeration process more particu 
larly includes performing a USB configuration process at 308 
after coupling the device 108 to the client device 104. The 
device 108, via installer program 232, detects, at 310, if 
operating system descriptors for the client device 104 are 
present. If operating system descriptors for the client device 
104 are present, the device 108 is presented to the client 
device 104 as a mass storage device and as another device 
type, i.e., a printer, having Zero-length manufacturer identi 
fication (ID), at 312. By providing a zero length manufacturer 
ID to the client device, the operating system of the client 
device registers the device 108 as a composite device (i.e., as 
both a mass storage device and, for example, a printing 
device) that keeps the client device 104 from trying to do an 
installation process of the device 108. At 314, the installer 
program 232 then installs the device driver 112 from storage 
drive 228, which then become the client drivers 240 on client 
device 104. Upon completion, the installer program 232 
causes the device 108 to operatively de-couple the device 108 
from the USB link at 316. The installer program 232 then 
causes the device 108 to operatively re-couple to the USB link 
and go through an enumeration process again at 318. Thus, 
the device 108 once again detects ifoperating system descrip 
tors for the client device 104 are present upon operatively 
re-coupling the device to the USB bus. If the operation system 
descriptors for the client device 104 are present, which is 
generally the case, the device 108 is now presented to the 
client device 104 as a mass storage device and as another 
device-type, i.e., a printer, and the actual manufacturer iden 
tification for the device 108 is now provided to the operating 
system 216 at 320. The operating system 116 will now gen 
erally attempt to performan installation process of the device 
108 but will see that the drivers 240 are already present on 
client device 104 and thus, installation is complete such that 
the client device 104 may use the services of the device 108. 

In accordance with various embodiments, if the operating 
system 116 of the client device 104 does not attempt to 
auto-install the device 108, then the installer program 232 
may prompt the user of the client device to access the storage 
drive 228 to access the storage drive 228 and thus, manually 
install the device driver 112 as the client drivers 240. 

FIG. 4 is a block diagram of an exemplary system 400. As 
illustrated, system 400 includes one or more processors or 
processor cores 402, and system memory 404. For the pur 
pose of this application, including the claims, the terms “pro 
cessor and processor cores' may be considered synony 
mous, unless the context clearly requires otherwise. 
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Additionally, system 400 includes mass storage devices 406 
(such as diskette, hard drive, compact disc read only memory 
(CDROM) and so forth), input/output devices 408 and com 
munication interfaces 410 (such as network interface cards, 
modems and so forth). The elements of FIG. 4 are coupled to 
each other via system bus 412, which may represent one or 
more buses. In the case of multiple buses, they may be bridged 
by one or more bus bridges (not illustrated). 

Each of these elements performs its conventional functions 
known in the art. In particular, system memory 404 and mass 
storage 406 may be employed to store a working copy and a 
permanent copy of the programming instructions implement 
ing all or a portion of earlier described functions, herein 
collectively denoted as 422. The instructions 422 may be 
assembler instructions Supported by processor(s) 402 or 
instructions that can be compiled from high level languages, 
Such as C. 
The permanent copy of the programming instructions may 

be placed into permanent storage 406 in the factory, or in the 
field, through, for example, a distribution medium (not 
shown). Such as a compact disc (CD), or through communi 
cation interface 410 (from a distribution server (not shown)). 
That is, one or more distribution media having instructions 
422 may be employed to distribute the instructions 422 and 
program various client devices. The constitution of these 
elements 402-412 are generally well known, and accordingly 
will not be further described. 

In various embodiments, the system 400 may be config 
ured to operate as the client device 104 of FIGS. 1 and 2. The 
system 400 may have a Microsoft Windows.(R) operating sys 
tem (e.g., Windows XP, Vista, etc.) installed. The system 400 
may further be configured to be coupled to the device 108 
through USB link 120. One or more instructions stored in the 
system memory 404 and/or storage device 406 may cause the 
system 400 to enumerate the device 108, detect the presence 
of the storage drive 228, and cause the device 108 to install the 
client driver 240 in the system 400. In various embodiments, 
one or more instructions associated with the client driver 240 
may be stored in the system memory 404 and/or storage 
device 406. 

In various embodiments, the system 400 may also be con 
figured to operate as the device 108 of FIGS. 1 and 2, and may 
include several components, such as storage units (e.g., sys 
tem memory 404 and/or storage device 406) to store one or 
more instructions associated with the device driver 112 and/ 
or the installer program 232, the mass storage interface 224, 
storage drive 228, one or more other interfaces 236 (e.g., a 
print interface if device 108 is a printer), and one or more 
other components not illustrated in FIG. 1, 2 or 4 (e.g., a 
printing mechanism if the device 108 is a printer). The system 
400 may be configured to be coupled to the client device 104 
and provide one or more services to the client device 104. The 
system 400 may also be configured to install the client driver 
240 in the client device 104 the first time the client device 104 
is coupled to the device 108. One or more instructions (e.g., 
instructions 422) stored in the system memory 404 and/or 
storage device 406 may facilitate one or more operations of 
the system 400. 

Although specific embodiments have been illustrated and 
described herein, it will be appreciated by those of ordinary 
skill in the art and others, that a wide variety of alternate 
and/or equivalent implementations may be substituted for the 
specific embodiment illustrated and described without 
departing from the Scope of the present invention. This 
present invention covers all methods, apparatus, and articles 
ofmanufacture fairly falling within the scope of the appended 
claims either literally or under the doctrine of equivalents. For 
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8 
example, although the above discloses example systems 
including, among other components, Software or firmware 
executed on hardware, it should be noted that such systems 
are merely illustrative and should not be considered as limit 
ing. In particular, it is contemplated that any or all of the 
disclosed hardware, Software, and/or firmware components 
could be embodied exclusively in hardware, exclusively in 
Software, exclusively in firmware or in some combination of 
hardware, software, and/or firmware. This application is 
intended to cover any adaptations or variations of the embodi 
ment discussed herein. Therefore, it is manifested and 
intended that the invention be limited only by the claims and 
the equivalents thereof. 

What is claimed is: 
1. A service device comprising: 
a storage drive, the storage drive including: 

an installer program; 
a device driver; and 
a mass storage interface, wherein the mass storage inter 

face is configured to enumerate the service device to a 
client device when the service device is coupled to the 
client device for a first time, wherein the service 
device is simultaneously enumerated to the client 
device as (i) a mass storage device and (ii) another 
device-type having a Zero length manufacturer iden 
tification; 

wherein the client device auto-launches the installer pro 
gram in response to the service device being enumer 
ated to the client device for the first time, and 

wherein the installer program installs the device driver 
in the client device in response to being auto 
launched. 

2. The service device of claim 1, wherein the installer 
program is configured to prevent the client device from enu 
merating the storage drive to the client device whenever the 
service device is re-coupled to the client device for a second 
time Subsequent to the first time. 

3. The service device of claim 1, wherein the installer 
program is configured to prevent an auto-play program from 
being executed in the client device in response to the service 
device being re-coupled to the client device for a second time 
Subsequent to the first time. 

4. The service device of claim 1, wherein the service device 
is a printing device. 

5. The service device of claim 1, wherein the service device 
is coupled to the client device over a universal serial bus 
(USB) link. 

6. The service device of claim 5, wherein the installer 
program is configured to: 

perform a USB configuration process after the service 
device is coupled to the client device over the USB link: 
and 

detect if operating system descriptors for the client device 
are present, 

wherein, in response to the operating system descriptors 
being present, the service device is enumerated as a mass 
storage device and as another device-type having a Zero 
length manufacturer identification for the another 
device-type. 

7. The service device of claim 6, wherein the installer 
program is further configured to: 

operatively de-couple the service device from a USB bus of 
the client device after installation of the device driver; 
and 

operatively re-couple the service device to the USB bus. 
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8. The service device of claim 7, wherein the installer 
program is further configured to: 

detect if operating system descriptors for the client device 
are present upon operatively re-coupling the service 
device to the USB bus; and 

enumerate, if operating system descriptors for the client 
device are present, the service device as a mass storage 
device and as another device-type having a manufac 
turer identification for the another device-type. 

9. The service device of claim 7, wherein the installer 
program is further configured to prevent the client device 
from enumerating the storage drive whenever the service 
device is operatively re-coupled to the client device subse 
quent to the first time. 

10. The service device of claim 7, wherein the installer 
program is further configured to prevent an auto-play pro 
gram from being executed in the client device in response to 
the service device being operatively re-coupled to the client 
device subsequent to the first time. 

11. The service device of claim 1, wherein the mass storage 
interface is configured to enumerate the storage drive to the 
client device as a virtual storage drive in the service device to 
the client device. 

12. The service device of claim 1, wherein the Zero length 
manufacturer identification comprises a manufacturer identi 
fication with a Zero length string. 

13. A method comprising: 
coupling a client device to a service device; 
first enumerating, by the client device, the service device, 

wherein the service device is simultaneously enumer 
ated to the client device as (i) a mass storage device and 
(ii) another device-type having a Zero length manufac 
turer identification; 

detecting, by the client device, during said first enumerat 
ing, a presence of a storage drive in the service device, 
the storage drive including a device driver associated 
with the service device; and 

executing, by the client device, an auto-play program con 
figured to launch an installer program in the service 
device thereby causing the installer program to install 
the device driver in the client device. 

10 

15 

25 

30 

35 

40 

10 
14. The method of claim 13, further comprising: 
operatively de-coupling the client device from the service 

device; 
operatively re-coupling the client device to the service 

device; 
second enumerating, by the client device, the service 

device; and 
preventing detection of the storage drive in the service 

device during said second enumerating. 
15. The method of claim 14, further comprising: 
preventing execution of the auto-play program in response 

to said operatively re-coupling during said second enu 
merating. 

16. The method of claim 13, wherein said coupling com 
prises: 

coupling the client device to the service providing device 
using a universal serial bus (USB) link. 

17. The method of claim 13, wherein the client device is 
coupled and re-coupled to the service device using a universal 
serial bus (USB) link. 

18. A method comprising: 
when a client device is coupled to a service device for the 

first time, first enumerating, the service device by the 
client device, simultaneously as (i) a mass storage device 
and (ii) another device-type having a Zero length manu 
facturer identification; 

in response to the first enumerating, executing, by the client 
device, an auto-play program configured to launch an 
installer program in the service device thereby causing 
the installer program to install a device driver in the 
client device; 

when the client device is re-coupled to the service device 
Subsequent to the execution of the auto-play program, 
second enumerating, the service device by the client 
device, simultaneously as (i) a mass storage device and 
(ii) another device-type having an actual manufacturer 
identification of the service device. 

19. The method of claim 18, further comprising: 
preventing execution of the auto-play program in response 

to the second enumerating the service device. 
k k k k k 
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