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FIG. 16

Configure an authorized recipient associated with a telephone number 
to be subscribed to receive additional content at the telephone number, 
in response to determining that the authorized recipient has previously 

provided authentication information

Activate one or more customized webpages or applications including at 
least one customized actionable item for performing online actions, 
wherein the at least one customized actionable item corresponds to 

prior online actions or intent marker performed by the authorized 
recipient and associated with an online user journey

Cause transmission of the generated third party message to the 
authorized recipient, wherein the generated third party message 

facilitates, for the authorized recipient, 
completion of the online user journey

1604

1608

Generate, for the authorized recipient, a third party message associated 
with the one or more customized webpages or applications, the third 
party message including the at least one customized actionable item 
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FIG. 17
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the at least one authorized recipient

1704

1708

Cause transmission of the customized message to a mobile 
computing device associated with the at least one authorized 

recipient

1706

1702

1700

Schedule, using a machine learning model and based on the 
determined classification, delivery of the RCS message to the 

mobile computing device

1716

Verify authorization data correlates to an identity of the at 
least one authorized recipient or the identify of the mobile 

computing device

Determine a classification of the at least one authorized 
recipient

Generate a Rich Communication Service (RCS) message 
comprising the content

1710

1712

1714
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FIG. 18

1800

Generate a customized webpage that includes information about one or more 
transactions of interest to a subscriber associated with the client device

Generate, for the subscriber, a message associated with the customized webpage, 
the message including at least one link for performing the one or more transactions of 

interest on the client device

Cause initiation of a silent network authentication protocol to authenticate the client 
device, the silent network authentication protocol comprising:

1804

1810

Cause transmission of the generated message to the client device

1806

1802

in response to receiving the indication that the subscriber network credential and the 
client device carrier identifier match the existing records, perform the one or more 

transactions of interest on the client device

1818

Generate a security code packet comprising at least a subscriber network 
credential and a client device carrier identifier associated with the client device

Transmit the security code packet to an authentication service provider

Receive, from the authentication service provider, an indication that the 
subscriber network credential and the client device carrier identifier match 
existing records associated with a mobile telephone service provider or an 
indication that the subscriber network credential or the client device carrier 

identifier fail to match the existing records

1816

1814

Receive, from the client device, a request to perform the one or more transactions of 
interest, the request comprising selection on the at least one link

1808

1812
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