Touchscreen issues on a Galaxy phone or tablet https://www.samsung.com/us/support/troubleshooting/TSG01213974/
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Your Galaxy phone’s or tablet’s touchscreen is the main way of navigating your device, so we
understand how worrisome it can be when the touch function isn’t working properly.

However, there are some simple ways to get the touchscreen working again when it’s frozen,
unresponsive, or acting funny.

Feedback

1 Review touchscreen tips and tricks.

Certain factors may affect how well the touchscreen on your device performs. Please
keep the following in mind when using the touchscreen:

e If athird-party screen protector or accessory is attached, the touchscreen may
not work properly. In particular, it may not work well if there is dust or air under
the protector, if two or more protective films are attached to the screen, or if
the protective film is peeling near the edge of the screen.

e The touchscreen may not work properly if you wear gloves, have dust on your
finger, or touch the screen with fingernails or a ballpoint pen. It may also not
work if a conductive object, such as a coin or key, is close to the screen

e If the screen is wet, the touch sensor may not work properly. Even for
waterproof models, some touch functions may not work if the product
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in water.

2 Restartyour device.

Restarting your device can help solve minor issues. Restarting will vary depending on
the model:

e Ondevices with a Power key: Press and hold the Power key, and then tap
Restart. Tap Restart again to restart your device.

e Ondevices with a Side key: Using two fingers, swipe down from the top of the

screen to open the Quick settings panel. Tap the Power icon, and then tap
Restart. Tap Restart again to restart your device.

If the touchscreen isn’t not working at all, you can restart your device by pressing and
holding the Volume down key and the Power key/Side key simultaneously for 10

seconds. Once it turns off, you can turn your device back on by pressing the Power key o
Side key again.

Feedback

3 Checkyour charger.

If your charger is damaged, it may not supply power to your device, which may cause the
touch screen to malfunction. In this case, use a different, undamaged charger to prevent

this issue. It’s also a good idea to avoid using the touchscreen when the device is
charging.
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Important: To complete Steps 4 - 6, you can try connecting your device to a computer or
monitor using Samsung DeX. This will allow you to navigate the device even if the
touchscreen isn't working.

Disable gestures.

When using the full screen gesture function, touch input may not be possible because
the touch is recognized as a gesture. To stop this from happening, disable the full screer

gesture function. Open Settings, tap Display and then tap Navigation bar. Tap Buttons t
disable full screen gestures.

Feedback

Disable Touch sensitivity.

If the Touch sensitivity setting is turned on when no protective film is used, the
touchscreen may respond too sensitively and therefore malfunction. To disable the
Touch sensitivity feature, navigate to Settings, tap Display, and then tap the switch next
to Touch sensitivity to turn it off.
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Increase the touch sensitivity of the o

screen for use with screen protectors.

Check for software updates.

Keeping your device’s software updated regularly will ensure it continues to run
smoothly.

Request service.

If the issue persists after performing the above steps, please contact Samsung Support
to set up service.

Feedback

Related Content

The new features on your Samsung Galaxy XCoveré Pro

Design The Galaxy XCoveré Pro maintains a thin and light feel alongside military-standard

durability. This phone’s rugged design meets the demands of frontline workers and includes...

Program the keys on your Galaxy XCoveré Pro

Program the XCover key and Top key The XCover key is the large button on the side of your

Galaxy XCoveré Pro. It can be set to perform different functions, such as initiating push-to-tal...

Samsung DeX mode will not start

On phones that were set up by Knox Customization Configurator, Samsung DeX may fail to

start. Typically only phones that are issued and administrated by a business will be ¢
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Galaxy phone or tablet's GPS signal is lost

There are several reasons why a phone's or tablet's GPS signal may not work properly, such as

a communication failure with the satellite. Other times, it could be because your Location is...

Samsung phone or tablet will not power on or off

Your phone or tablet may not turn on if you are not charging it properly. But on the other hand,

it may not turn off if it's completely frozen. If it's is not responding to you pressing the power...

Was this content helpful? @) Yes () No Submit
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We're here for you

Contact Samsung Support

Contact us online through chat and get support from an expert on your computer, mobile
tablet. Support is also available on your mobile device through the Samsung Members Ap

Get support
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